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Agenda

" Overview of WebSphere Commerce and Sterling Configurator integration
" FEP8 improvements introduction
— Enable globalization support for the integration solution

— Enable end 2 end integration scenarios from configure (Configurator) to
order (WCQC) to fulfillment (OMS)

— Support advanced features for PDK (Predefined Dynamic Kit, also known as
PDC - PreDefined Configuration)

— Support flexible price-lock features

" Demo (video)
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Overview of WebSphere Commerce and
Sterling Configurator integration



To provide WebSphere Commerce the capability to sell complex configurable products by
leveraging Sterling Visual Modeler / Product Configurator features

WebSphere Commerce and Sterling VM/Prod Conf are separated products

Provide an accelerator and an example for customers implementing Product Configurator with
WebSphere Commerce

The Integration is to provide OOB support to streamline shopper and LOB user’s experiences
and to reduce total cost of implementation/customization
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WC owns catalog data and Sterling VM will leverage this data when defining models and option items.

WC owns item prices and Sterling VM can override WC prices by defining pricing rules and setting price-
lock attributes within models.

LOB users can create dynamic kit (DK) and predefined dynamic kit (PDK) using our business tools.

LOB users can launch Sterling Visual Modeler directly from WC Management Center to work on model
definitions and test.

WC shoppers can view and buy predefined dynamic kits from storefront or start to configure custom
configurations by launching Sterling Configurator from WC storefront.

WC shoppers can add configurations to cart and proceed the shopping flow with entitlement, pricing,
promotion, inventory and payment handled in WC.
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WC + Configurator Integration flows
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Enable globalization support for
the integration solution



Enable globalization support for the integration solution

* Problem: both WC and Sterling Configurator support globalization, but it was
missing in the WC/Configurator integration assets.

* Scenarios with globalization support for both LoB and shopper flows
« Single store support multiple locales
* Multiple stores with different locales in single WC instance

* Gaps would include:

Interaction between WC and Sterling Visual Modeler (LoB flows)
WC compose Locale specific VM URL
WC respect locale info from VM service requests

Interaction between WC and Product Configurator (Shopper flows)
WC CMC search/browse model
WC CMC punch-out to Configurator
WC Store puch-out to Configurator

Currency related pricing handling during WC catalog browsing and checkout
PDK/DK price calculation

* This capability was already back ported to FEP6/7 through APARSs
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LoB users: work in consistent locales in CMC and VM
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Shoppers: shop in different languages and currencies in storez=

Apparel
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Enable end 2 end integration scenarios

from configure (Configurator) to order
(WC) to fulfillment (OMS)



* Business Scenario: Orders with configuration items captured from WC
storefront can be transferred to backend Sterling OMS and could be
processed by inventory/fulfilment/service downstream systems smoothly

* Business Value: end 2 end flow for web/mobile channel (online channels)

 Gaps:
— Inventory processing — check, reserve, cancel reservation
— Order processing: order transfer, re-order

*Assumptions:
Configurator and OMS are in separated sterling instances

Configurator BOM validation was disabled in OMS side and Sterling Call Center can not
handle dynamic kit configurations.
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WC+Configurator+OMS end to end integration

Step1: shopper configure
a custom configuration by
launch Product
Configurator

Step2: shopper add
the configuration item
to WC shopping cart
with inventory handled
by backend OMS, and
proceed with payment

and checkout in WC.
Step3: Order with

configuration item was
transferred to from WC
to Sterling OMS and
proceed with release
and shipment or
return.
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Support advanced features for PDK
(Predefined Dynamic Kit, also known as
PDC - PreDefined Configuration)
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Model pre-defined configuration (PDC) as a catalog entry in WC catalog
system
— A new catalog entry type “Preconfigured Dynamic Kit” (PDK) is

enrolled in WC catalog, together with existing “Dynamic Kit”
— E.g. DK: “DVR Technics Build-Your-Own Desktop”
— E.g. PDK: “DVR Technics 5000 Business Desktop”
“‘DVR Technics 6000 Multimedia Desktop”
“DVR Technics 7000 Gaming Desktop”

— Inherited many useful capacities from being a new catalog entry
* All main properties: like publish, buyable, start/end date...
* Attribute Dictionary attributes
* Support keyword/facet search and navigation in solr search
* Support PDK to sales category
* Support merchandizing association on PDK level
* Support catalog filter/product entittement on PDK level
* Support pricing and promotions on PDK level
* Support marketing activities on PDK level
* Other features as a catalog entry, Ad Ribbon
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Support multiple PDK for a single Dynamic Kit
— To align real business scenarios better
— VM model association is on DK level and inherited by PDKs
— CMC Ul to List, Create, Update, Delete PDKs under a DK

Ability to indicate whether a DK/PDK is configurable or not
— Some customer only sell PDK without allowing DIY

Ability to configure the PDK as a future context date time
— Start date of PDK will be passed to Sterling Configurator
— Date time sensitive rules in VM model will be triggered with this
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PDK Enhancements — Dynamic Kit Ul

o= DVR Technics Build-Your-Own Desktop Save and Preview | Save Close

=

Manage Kit  Search Engine Optimization : Cunﬁguraturé Descriptive Attributes  Merchandising Associations  Associated Assets  References

................................

* pfter you update the model, the predefined dynamic kits associated with this dynamic kit are removed.

Vizual Modeler

Model (D *Type | * Name Path
Build your own DVR OMS_005FAurora/Model_0020for_00200esktops/
Technics Desktops Build_0020yvour_0020o0wn_00200%R_0020Technic
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0 of 1 selected

Configurable @ 'l

* Model association is still on DK level
* Original PDC GUI was removed
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PDK Enhancements — PDK Ul
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PDK Enhancements — PDK list under a DK
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PDK Enhancements — Search DK/PDK by keywords

Apparel Hardware

Home Search: dvr technics

B Category
Electronics (4)

Deskiops (4

B Filter by

© PRICE

Between 5300 and 5400 (1)

Between 5400 and $500 (1)

More than $500 (1)

&
€

© BRAND

DVR Technics (4)

20

Electronics
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SAVE 20% on all New Arnivals

Health

Home & Fumnishing

All Depariments
F |

dvr technics

All Depariments

RECEIVE 15% OFF Your Entire Purchase

Search results for "dvr technics” (4 matches.)

Products (4)

PRODUCTS: { 1-40fd )

DVR Technics 5000 Business
Desktop

$347.63

7 commre

Deskiop

Articles & Videos (0)

DVR Technics 6000 Multimedia

$429.63

7] comPaRE

SORT BY:

DVR Technics 7000 Gaming
Desktop
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[ coumre

Relevance il

DVR Technics Bulld-Your-Own
Desktop

Pricing based on
options

MEMS PER
PAGE
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Support multiple PDK — category browse and facet search
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SAVE 20% on all New Arrivals

B Fitter by € Clear Al
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_ ._l.‘JLLjI Hl
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Design your
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More than 5500 (1)

§ §

PRODUCTS: {
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2
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J
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PAGE:
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Support multiple PDK — DK detail page in storefront
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DVR Technics Build-Y

1-800-555-1234

Elecironics Grocery Health Home & Furnishing

‘our-Own Deskop

SAVE 20% on all New Amvals

DVR Technics Build-
Your-Own Desktop

Pricing based on options

Fully customizable deskiop PC

« Recuming ltem

Avallability

Online Status Mot Available

Q Ouantm;ﬁ
‘h%

Saved Orders

All Depariments
¥ |

Language / Currency My Account

Y James 4 Quick Links 4

All Departmer

RECEIVE 15% OFF Your Entire Purchase

Description

Other Customers Also Purchased

Creale the ideal deskiop system for your needs. Selec from a range of quality companents from DVR Techn

top brands, and use your budget where it matters most to you.
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Support multiple PDK — PDK detail page in storefront

- royr 2

== AUl Ul a 1-800-555-1234 Saved Orders Language / Currency My Account A James « Quick Link!

Apparel Hardware Electronics Grocery Health Home & Furnishing All Departments Search All Departi
A ) ] | A

Home  Electronics = Deskiops  DVR Technics 5000 Business Deskiop

SAVE 20°% on all New Arrivals RECEIVE 15% OFF Your Entire Purchase

DVR Technics 5000
Business Desktop 500 GB Hard Drive

SKU: COMO3S_350401
56499

$347.63 500 GB Hard Drive

All-in-ane business-class PC

» Recurring ltem

Availability
Online « In Stock

Quantity L
. Recomigue kel Lo

SEU: COMO35_390501

Add to Requisition List $229.65
1 GB HD 7456 Graphics Card
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Support flexible price-lock features
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Price lock — support hybrid price locks
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* Before FEPS:

Modeler can only define
price lock for all items
or none items in the VM
model

Model navigation

modeluitiParent
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Comments
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" e [~ Suomi

Condions:

b

Fnd = GOALE 35801 ko> i

Actions

|[) Message Actions

| b Formulaand Expansion Actions

|7 AssignmentActions

destriion Kl a8
Property Value Assign To Delete
CONFIG: PRICE LOCKED j [ " GOAD5 250601 disk! a

U PRCE PIE /N ETEETIET - |
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Price lock — support formula based price locks

*Before FEPS:

Modeler can only define
“fixed price” price lock, e.g.
$13
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Model navigation

modeluitiParent

EitRue |

Generallnfo | Cisplay | Properties WG Lists | Tatles | Tabs | Watksheets

Set price lockin this

Comments

Rue Triggered oz " Failre ® Success

Firing Phases:

" e [~ Suomi

Condions:

b

Fnd = GOALE 35801 ko> i

Actions

|[) Message Actions

| b Formulaand Expansion Actions

|7 AssignmentActions

destriion Kl a8
Property Value Assign To Delete
CONFIG: PRICE LOCKED j [ " GOAD5 250601 disk! a

U PRCE PIE /N ETEETIET - |
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Demo (video)

Story

Jonna Construction Company purchases construction
hardware and equipments from Aurora store

They recently have a new project to build a series of
houses and townhouses for a new community

Scenario (Configurator integration):
Because of the new project, Jonna Construction
Company hires 3 new sales representatives for the
Home Presentation Center
James from the purchasing team of Jonna
Construction Company needs to order 3 new
custom configured computers for the 3 new hires.
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Ground Floor Plan Elev. A &B
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Thank Youl!
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