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B2B Solution Overview

B2B Capabilities in the next Feature Pack

Demo of B2B Aurora
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Approach to B2B Starter Store

Previously: Separate SAR for B2B & B2C starter stores

Madisons / Aurora (B2C) — Elite (B2B)

Next Feature Pack:
Merge B2B functionality into single Aurora.sar starter store
v Commerce Composer

v Responsive web design (RWD)

v Search solution improvements ——.

FOR THE
oF

v REST services
¥" And much more...
Have templates and widgets with B2B capabilities

LLLLLLLLL

© 2014 IBM Corporation



B2B Roles

Seller-Side Roles

Seller Administrator

Account Representative

Buyer-Side Roles

Buyer Administrator

Buyer Approver
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B2B Scenario Overview

Account Representative o Buyer Administrator

Creates a new contract for buyer organization Py * Receives approval email
- Creates logon ID for Buyers & Buyer Approver

Seller Administrator

Receives buyer organization and | = .. o
buyer administrator request email / ‘ Buyer Administrator Buyer Administrator

Notifies Buyer Approver Notifies Buyer that he can
that he is now able to approve ¥ s now purchase on behalf
orders that exceed a of his organization
certain $% clip level §

Buyer Administrator

Buyer organization registration

The order is Buyer

shipped to | . - Uses requisition lists (add

the Buyer products to requisition lists,
NG add products from a

Buyer Approver requisition list to an order)
- Uses saved orders {multiple

- Receives an e-malil there
is an order that requires carts)
his approval -+ Uses scheduled orders Buyer

- Logs into the Aurora (buyers can ask for delivery Searches and browses

The optionally integrated on a specific date) a e
- bt . storefront and [FSELE . through a B2B optimized
Sterling OM solution receives approves - Pays with a line of credit and buyer experience

the B2B order and it may flow the order Y- associate a PO# with the
through to fulfillment i order (order may
include one or more
configured items)

orporation



Buyer Side Capabilities

Self-service Buyer Organization Management
Contract Selection after Sign-in
B2B-optimized catalog browsing widgets
Requisition lists

CSV Upload for Requisition lists

Saved orders

Buyer administrator: Buy-On-Behalf of buyer

Seller Side Capabilities
Store Management: enable/disable B2B and B2C features
Commerce Composer for B2B pages
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Buyer Side Capabilities

Self-service Buyer Organization Management
Contract Selection after Sign-in
B2B-optimized catalog browsing widgets
Requisition lists

CSV Upload for Requisition lists

Saved orders

Buyer administrator: Buy-On-Behalf of buyer
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Self-service Buyer Organization Management

Manage buyers and organization
Assign roles to buyers

Approve buyers and orders

543780

Ordered by:  John Smith
Ordersd on: 0252014

Conlract: Gold 50324, Platnium 10324
Statuis: Pending
Bill to: Ship to:
xXireme Developmeant and Machinery Johin Clark,
1011 Youngd St B200 Warden Ave.
Toronbo, ON AZM 418 Markham, Ontario
(416) 564 3201 Canada LBG 167

005 413 2000

Payrment method: Shipping method:
ANEX: M08 X000 X0 5823 UFS Stancard

+ Order Summary

Add a Commant

L

B My Account

© SETTINGS
Personal Information

Address Book

& ORDERS
Requisition Lists
Saved Orders
Order History

Recurring Orders

Orders to Approve

& ORGANIZATIONS

Organizations and Buyers

Buyers to Approve (1)

© COUPONS

Coupons

John12_OT
Organization Details
Onganiration OniTirmssine

Buyer Details i

Logon 1D JCC

Burywr Mr. John Clark

E-mail nddrass fikanrk @ el Som
Prtecafios rurribe B05 413 2000

Fax fumbsss B05 413 2001
Frafermed language United Siates English
Frofarmed cumency US Dislar

Addrass
Sires! nddnoss Gy
ER00 Wardon b Markham

CountrgFegion StulaProvince

ZIFFPostal cods
LeGE1cT

Llsi o

Roles 4

OnTime Inc
OnTime Inc, Sakes Canada  Buyer
Buryer Scminiafraior

Memiber Groups 4
Prrosjisct Bulpisr Gooup 1
Project Buyer Geoup
Project Buyer Groupd
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Contract Selection After Sign-in

Language Curcrey | SonRegster | Qe Lok " Select Contracts and Organizations after
11 | Sign-in
User ID Al Departmens
b swction " Contract defines e.qg. product entitlement
Passwond

and pricing

.Hlﬁlll'riﬂl'ﬁ‘l

B <

WebSphere Commerce

Dont barve an accouns?

[P L]

Regestar

il My Account X EArsonng 4 Quick Links 4 3
Organization I 1
Al Deparu'rlerj
1B A L
Contract: 1ols section.
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B2B-optimized Catalog Browsing Widgets

Friction-Resistant Shoulder Screw

SKU List Widget ———

T3 T T T b . T L] A T M RS G ] (e (e WO
Al e, Pl . A P

Catalog Entry List Widget — — et G st o

it theia a x Hasea thicas w R b i it thia i s st thecs >
Add To Requisition List Widget
O eqUISI Ion IS I ge Materal Foma Darwe Ty D bwe Sire Mhin_ Tonails Siremg® 81
bt e - sl - it (Pt - bt e - o Al -
PRODUCTS: { 1-314 } el -, - [ Traead asa (2] Prace Price L] i e
e LU gty S [raie FHeighl i remhy 5 gt gt AvilaisiFy Brmlatany
: Compact Flusrescent Bub *  WEENT W 4] W e Stesl MM 0 i wlock e
— HIE
-
- Erergrece, scrmi-h epkal b = EEEEIY o 4x] L k1 Beuna B 1] i kech e S
- e i SKUs
] - ERGT 3 [R5 Ay (U Seul 10 W00 Ot ol picch Chec SEwea
iy i i vaity Quintty  Onietmmoly el laNoiy  Compes
ey " Frosit n n 3ok Sonci oy [mene ' = HORERS wr LR wr LU Lans ¥ 0 0 Ol ok Chach Pomey
= o u - n FE™ s s [ = EEREIN T 80 Ay i1 el 5 0 i mkech (Tocs Smes
= ~ - = g R
LAEZ e u eiow in in Bock St D“‘"‘
LA a5 [H] Frosted [ in Sk St vm "Eiw"-
W08 u L] L] EE B ey E‘“"’"‘
LAk e 2 wicw " S0 Sees v [Jowmne
LAde2 ol E e 18 n Sk e e Um“n
e RS
FReplacement Flash Tube
20
TS0 A 0 B 4 SO0 R 13
B Hide 3KUs
wu ity vatts auantty Onirs dvalataty In-$toee Svalabty Compane
LADEZ 43N E 10 nEoa St :J”“‘
s A= £ = nsea f— e

e[GO
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Requisition Lists - Shared vs Private
" SKU Type Ahead to add item to Requisition List

== aurora 1-800-555-1234 | Store Locator | Language/Currency | XL Colleen , | Quick Links , 'f@

Fl

Apparel Electronics Grocery Hardware Health Home & Furnishing All Departments Search All Departments | Q
A A A A A A A

Home \ My account \ Requisition lists |\ Hammers

Hammers (Primary list)

My account
Created by Mike Smith, February 26, 2014

© SETTINGS Last updated by Colleen Anderson, February 27, 2014
Shared list

Personal information Edit list

My address book

© MY ORDERS HALDD Quantity Add _

Requisition lists HALOO106 4lb Copper Hammer 1 7/8" face Quantity Manufacturer Actions
Draft orders
HAL00104 41b Copper Hammer 1 1/4” face 1 748" face 12 Halder - 3
Order history
HALOO102 3lb Copper Hammer 1 1/4" face
Recurring orders 314" face f Garland - 3
HALO0O0O101 2Ib Copper Hammer 1 1/4" face

Subscriptions

© MY COUPONS

—\ DALO0GET 2.75 Ib Mining sledge 6 Dalluge - 3

ITEMS 1-30f12

Customer Service Corporate Info Explore

Abol

Caont:

Store Loc

© 2014 IBM Corporation




CSV Upload for Requisition List

1-800-555-1234 | Store Locator | Language/Currency | & Colleen , | Quick Links 4 m - g
- CSV upload to facilitate
Apparel B Electronics B Grocery B Hardware B Health . Home & Furnishing B All Depariments . Search All Depariments ,| Q C re a ti n g a I i St W i t h a I a rg e
Home \ My account \ Requisition lists n u m be r Of ite m S

s Requisition lists
© SETTINGS New list | Upload list
Personal information Name Items Last updated Created by
Select a CSV file to upload:

My address book * Hammers (Primary list) 13 02/11/2014 Mike Smith _
© MY ORDERS Nails 6 01/06/2013 Sally Smith

. Save Cancel
Requisition lists Screws 13 02/11/2014 Mike Smith
Draft orders Download a CSV template

LISTS 1-30of12 with instructions.

Order history

Recurring orders

Subscriptions
Recommended
© MY COUPONS

#8 % 1-1/4" Phillips Flat Head Screw, Zinc 5Lb Box 10D 3" 9Ga Bright Common Nail 5/8"-11 % 2" Zinc Finish Hex Cap Bolts
$0.14 / each $20.66 / box $6.25/ pky

Customer Service Corporate Info Explore

Help Abou

Contact

Return Policy
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Saved Orders

" Manage multiple Saved
Orders

8 aurora +-800-666-1204

Apparel | Elcironks Grotery | Hardware Health | Home & Fumishing
3 & o1 a &

o o

Home '\ My account | Saved onders

My account Saved orders

@ SETTINGS
Personal information ‘Order number -

My address book #  AUR 005 059060 {Current order)
& MY ORDERS ALIR D06 052315

Requisition lists ALR 006 048353

Saved crders

Order history

Recurming onders

Subscriptions

Store Localor

All Departments

Seasonal - Christmas

Language / Currency L Colleen , | Quick Links 4 "-m
Fl

Search Al Departments |, Q
Mew ardet Upload order
Last updated = Total = Actions
212014 5 1E9688 - 3
DADGR2013 5 106742 -
EHIA013 § g OWonmerdeial

Add by requisition list
Duphicate orgar
Sel as current order

Delate order
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Buyer Admin: Buy-On-Behalf Of Buyer

Sign In / Register I

User ID

Password

(| Remember Me

RS < o

Don't have an account?

| Register

2 karsonng «

[ Buyonvenarror
Organization:

1BM v
Contract:

ECD contract v

L karsonng «4
Buy on behalf of
Buying for
Organization:
Type or select v
Contract:
Type or select -

Sign Out

A karsonng (James Dable) <

Buying for: James Dable Buying for
Buy as yourself Buyers name
Organization: James Applebaum
James Dable

Type or select v Jameson Elseworth
Contract: |

Type or select b4

Sign Out [ |
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Seller Side Capabilities
Store Management: enable/disable B2B and B2C features
Commerce Composer for B2B pages
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Store Management: Enable/Disable B2B and B2C
Features

@ Management Center Tools ~ Welcome wcsadmin | Log Out

[ (7] E: Eﬁ Store Management
File Edit View Help

¢ cHR® O [N EB e meEE D &
G, search Results - @ AuroraB2B | Save || Close
Cumpare\.u’iew

7 [Cgy Active Work
ﬁAururaBZB

[+ 75 Stores

Store Properties Styles Configurations Registration Catalog Orders Checkout Analytics My Account

Select optional order-related functions to enable for your store:
Quick order E
Order status tracking E
Sterling OMS integration I:‘
Saved orders E
Expedited orders |Z|

Requisition lists E
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Commerce Composer: Manage B2B pages

" Use Commerce Composer to manage not only B2C pages but B2B

pages

e Bde View Hels

& o B

Fore Pages and Layoats =

W, Searh Resls
| comoare Veew

Manage pages

v Work
ACatesiryPagelayaul
Content Pages

Catalog Pages for hurces

Selectable slots

1 SubCategoryPagelLayout

Manage Laysus Dosicn Layout

© Layoul Confenl

1r the maselvescre, dhek arp tiot B8 add & madgel. Yoo cam add mad Select a widget and click O,

Leasn mode

Wirelreme |1

B B Hoemg Purnshangs
T KewslertersAnditagarey
Layouts

Configurable properties

Layeet shors snd madgets * Slep
A -
& -

E-marketing dynamic rules

Sindget nama

lﬂdu-\.a-!lq-

Herolmageiuiger

Wakged Sfurtatesh

i Honzontsl
0 Vertical

Wiy Wy siyle

Filfer By widget rama AN wedgets

.
45 Add To Requisition List Widget
e

W SKL List wWikdget

Catabog Entry Recommendathon
Widget

UL category Recommendation Widget
r'—-_"‘_: Comtent Carcusel Widget

EA . R

- Associobed Assels Widgel

EeEe Catabog Entry Lis Widget

Commerce and business partner
ecosystem developed apps

Category Navigaticn widgel

Tran & basckground with no & ... =

Ehiw a Subddfibs il

Store visualizations

ration




Different layouts based on

(| File Edit View Help

&2 O-2He 0

e RBsan BE

. £ Commerce Composer 0 lﬁ

BEEE TOE

Welcome wcsadmin

Log COut

| AuroraB2B |

Q-

| Store Pages and Layouts |L|

O, Search Results
Compare View
= [ Active Work
LY Fasteners
AboutDressDesigner
[ Content Pages
=[5 Catalog Pages for AuroraB2B
[ ﬁ Electronics
I ﬁ Fasteners

3 ﬁ Lighting \

\

&

-

[}

q Electronics - Layout List

*Type o | Wireframe | Priority | Layout Name | Assigned To

| Start Date

End Date

o E DynamickitPageLayout

Category pages: all dynamic
kit pages in "Electronics"

Category pages: "Electronics”

a F" DepartmentPagelayout

YYYY/MM/DD

YYYY/MM/DD

v

$aurora

s | cmaery | v | am | sorcapumsny | Alcepaments

itz | s

Sy - | R

Baurora

SAVE 304 cr l Hew sl

Desktops

"RECEIVE 5% OFF Vour Ertie Purchsse

s 18-8 Stainless Steel Knurled Head Thumb Screws Cuslomr 4 Save on

— . - Desktops 0 Printers

= o S B Gesian e st any
st syl frreeienh s

B show sku's

[

Quickly and easily assign
different page layouts and
apps specific to the
category and sub
categories based on
industry buying patterns.

FRODUCTS: (12014 1

Multmsdi Compidsr

ion



Demo of B2B Aurora
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Demo Scenario

Story

Jonna Construction Company
purchases construction hardware
and equipments from Aurora
store

They recently have a new project
to build a series of houses and
townhouses for a new community

Ground Floor Plan Elev. A &B

Demo of B2B Aurora

Walfrey from the purchasing team of Jonna Construction Company needs to
purchase the lighting and fasteners from Aurora store to build a specific
model of the house.

Buyer Admin approves Walfrey's purchase
Buyer Admin will be on vacation soon and assign Admin role to his backup

© 2014 IBM Corporation



21

Thank Youl!
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IBM, the IBM logo, ibm.com, Coremetrics, DB2, PowerVM, Rational, WebSphere, and z/VM are
trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other
companies. A current list of other IBM trademarks is available on the web at "

" at http://www.ibm.com/legal/copytrade.shtml

Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL
PURPOSES ONLY. WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND
ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED "AS |S"
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS
BASED ON IBM'S CURRENT PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO
CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES
ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY
OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO,
NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR REPRESENTATIONS
FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS
OF ANY AGREEMENT OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2014. All rights reserved.
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