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Cancel Order UI for OMS orders

 When integrated with OMS 9.4, WC now supports order cancel from the Aurora starter store

 A Cancel button will be displayed on the Order Details page if the order supports order 
cancellation

– WC will query OMS to determine if order modifications are available

 Interim fixes JR52715 and JR52714 must be installed to support this functionality

 Use case document has been added to include this information (UC215)

 When clicked, the Cancel button will invoke a new SDF service wrapper on the changeOrder 
API on OMS, using the “CANCEL” action.

– If OMS cannot cancel the order (e.g. if the order has moved to shipped status, an error is 
reported and this is relayed to the user

 The Cancel Order functionality is encapsulated in a new command: 
com.ibm.commerce.order.external.commands.CancelExternalOrderCmdImpl

 Order details page is in 
/Snippets/Order/SterlingIntegration/SBSOrderDetails.jsp

 Tracing string: com.ibm.commerce.order.external.*=all
http://www.ibm.com/support/knowledgecenter/SSZLC2_7.0.0/com.ibm.commerce.aurora-

starterstore.doc/refs/rsmaurorasa_acctorderdetails.htm
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When using the out of the box integration between WebSphere Commerce version 7 
feature pack 8 and sterling order management version 9.4, it is possible for end-users to 
cancel an order from the Web.

The order details page has been amended with a Cancel button, which only appears if the 
order in OMS is in a cancelable state. This is checked when the page is rendered through 
a real-time call to OMS from WebSphere Commerce.

There are two interim fixes, as listed here, that must be installed to fully support this 
functionality. The order page logic was included in feature pack 8.

This has also been added to the use case documentation as of this release.

The cancellation message is a synchronous call from WebSphere Commerce to OMS. If 
the error cannot be cancelled, e.g. if the order was moved to a non-modifiable state since 
the order detail page was rendered, an error message will be displayed to the user.

The commands, JSPs and relevant tracing strings are listed on this page.
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