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» |ntroduction
— EMM overview
— WC to MC integration — biConfig.xml
— Launch MC from CMC
— Export promotion code and upload it to MC
— Create an email campaign in MC using the promotion code

= Demo

» Troubleshooting
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» Enterprise Marketing Management (EMM) solution provides:
—Multi-channel campaign management
—Cross-channel campaign management
—Integrated marketing management
—Customer analytics

» There are many applications (modules) under EMM:
—Marketing Center (MC)
—Digital Analytics (DA, a.k.a. Coremetrics)

* They are cloud based.
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» Business user can have a single sign on from CMC to Digital Analytics to
view the analytics reports.

» There are many launch points from different tools in CMC to view different
reports or tools in the Digital Analytics.

» The configuration file of the Digital Analytics integration is biConfig.xml in
the <WC_EAR>/xml/config/bi/ directory.

» For a customer to use this feature, they must sign up with EMM to have a
client ID to enable the Digital Analytics.
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» For a customer to use this feature, they must sign up with EMM to have a client ID
to enable MC. This client ID is shared with Digital Analytics. That is, if the
customer has sign up with EMM to enable both Digital Analytics and MC, they will
get a single client ID.

» The configuration file for the integration is the same biConfig.xml as the Digital
Analytics.

» Business user have a single sign on from CMC to MC to launch the MC tool page.
There are three launch points from CMC to MC.
—Launch the campaign performance dashboard in the MC
—Launch the managing promotion code page in the MC
—Launch the creation campaign page in the MC

= Promotion code export to include MC metadata to be imported into MC

» Create email campaign in MC to use the promotion code in WC.
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<stores>

<store biprovider="coremetrics" enabled="true" storeld="10001"
marketingCenterEnabled="true">

<clientid>12345678</clientid>
</store>
</stores>

<ssoKey>abcdefghijkim</ssoKey>

enabled="true“ is for Digital Analytics only. It is independent of
marketingCenterEnabled="true"

clientid is shared.

ssoKey is also shared. It is used for the single sign on. It can be configured in the Digital
Analytics Admin tool.
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+ To create a new promotion, click the Create New icon on the toolbar.

+ To work with an existing promotion, click the Promotions folder in the explorer view to the left.
« To search for a promotion:

1. In the find area at the top right, type a keyword in the search field. Use the asterisk (*) as a wildcard.
2. Click the search icon.

More details...
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Create promotion with public promotion code
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Export promotion code to include MC metadata
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Download promotion codes to a file
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campaignName=PublicCodePromotion
promotionStartDate=20140221
promotionEndDate=20140228
promocodes

WINTERSAVE
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Launch manage promotion codes in MC button
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Launch manage promotion codes in MC popup menu
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MC manage promotion codes page
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Launch create campaign in MC button
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Launch create campaign in MC popup menu
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Launch create campaign in MC with menu
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MC new campaign page
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Demo
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= The MC launch button or menu doesn’t show,

— Make sure the store ID is configured in the biConfig.xml and the
marketingCenterEnabled="true”.

= Single sign on doesn’t work.

23

— Make sure the ssoKey configured in the biConfig.xml matches the secrete key defined in
the MC admin.

— The user is also registered in the MC. If there are multiple WC users share one MC user,
you need to insert the mapping in the MBRATTRVAL table:

INSERT into MBRATTRVAL

STRINGVALUE) wvalues (
((SELECT MAX (MBRATTRVAL ID) from MBRATTRVAL) + 1),
(SELECT USERS ID from USERREG where LOGONID = 'wcsUsername'),
'STRING',

(SELECT MBRATTR ID from MBRATTR where NAME = 'CMCAnalyticsUsername'),
'EMM UserName')

(MBRATTRVAL ID, MEMBER ID, ATTRTYPE ID, MBRATTR ID,
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» Integrating Management Center with IBM Marketing Center

= Exporting promotion codes to IBM Marketing Center

= Creating campaigns in IBM Marketing Center for promotions
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Thank You!
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