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... that enable best-of-breed solutions...
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IBM and Crossworlds lead the Pack
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™
.  US-based LA
What is HOLOSOFX??/.EXpez?:e S

» \/oted to have one of the best

>»HOLOSOFX BPM Suite | BPM modeling tools by Gartner
(2001) »

»HOLOSOFX BPM Workbench:

»Modeling/Simulation/Analysis of business processes on business level

»Generates 100% FDL to allow process automation by MQSeries Workflow
»HOLOSOFX BPM Server: Multi-user environment to share business process model definitions

»HOLOSOFX BPM Monitor: Allows to monitor processes executed with MQSeries Workflow in
real time, based on the MQSeries Workflow audit trail

»Workflow Dashboard: Monitor processes in execution

»Business Dashboard: Monitor completed processes, visualizing results based on pre-
defined and/or user-defined business metrics
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Brief demo descriptions

o Showsthe integration of CrossWorlds, MQSeries Workflow and
HOL OSOFX

o Simple order business process, total of 5 steps:
— Composed of 3 manual steps and 2 automatic steps
— Modelled with HOLOSOFX BPM Workbench
— Execution automated with M QSeries Workflow

— MQSeries Workflow invokes CrossWorlds collaborations for backend integration,
using MQ-based CrossWorlds MQSeries Workflow Connector

o Manual steps are performed using M QSeries Workflow WebClient
o Automatic steps implemented with CrossWorlds Collaborations

« HOLOSOFX BPM Workflow Dashboard used to monitor running
Process instances

« HOLOSOFX BPM Business Dashboard used to analyse completed
Process instances

L GLETL TG software =T=
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Brief demo architecture
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1. HOLOSOF X BPM Workbench —
Bu5| Ness process modellmg
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Model complete

business processes

using HOLOSOFX

BPM Workbench

Order process.

1 Manually
enter order
data

2 Automated
order
validation
datathru
backend
system

3 Manually
approve order

a Automated
confirm order
in backend
system

5. Notify order
requester



2. HOLOSOF X BPM Workbench — Assign
business process metrics (cost, duration)

Assign business
metrics information,
like cost and duration
e Wlidled information for
specific process steps
Run simulation to
understand business
process execution
behavior, change
ressource allocations
to see changing in
process cost and
execution duration
Use simulation to
show ROI of new
process BEFORE
taking the processin
production

Import process model
in MQSeries
Workflow for
automation
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3. MQSeries Workflow WebClient —
Human user worklist for manual steps
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4. MQSeries Workflow —
Enter order using JSP front-ends
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5. CrossWorlds collaboration —
| ntegrate backend applications
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6. HOLOSOF X BPM Workflow Dashboard

— Monitor running business processes
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HOLOSOFX BPM
Workflow
Dashboards shows
current state of order
processthat is
executed by

M QSeries Workflow
Workflow
Dashboards shows
process cost and
execution duration
info on process
instance aswell as
single process step
level

Aswell customer
date (like
Customer_Name etc)
can be shown in the
dashboard
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7. HOLOSOF X BPM Workflow Dashboard
~Monitor ongoing process execution
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8. CrossWorlds collaboration —
| ntegrate backend applications

Cribator i Sy e tansges - | Cellshorsisn shjedt siew - MTWRBCaeLse_(nder |
Fio E Vv Conperarh Sevet Tosls Wik Halp After manual

(M s MRX: 4490m +o0sc ¥||[Ra0¥ an ' approval has been
s [ =@ oot performed (again

S Dl I using MQSeries
-1 'l Projectn % E e ik Workflow WebClient
= | WP Lagaoydhsiallidesdsrageme -] B Ohder From

+] ] Eeawresy pheson: r"-ﬂ;- [F]y TRra o _e—— Workl igs ar]d a\]SP
= | ] Colisboratnn ohisch =1 [ - .
- 9 Comtoat eCorkachiiappur panel to confirm _
LR approval), MQSeries

] Clishemration bsnplytey

H ] s next CrossWorlds

+] ] Aelsnshge

A — - (i Cantacy = —

Rfodeamibndarm =ty ! L N ' the order in another
MTWaikilowlonn®or —  ~ % Fapm TolomtasciWaapoll - — - — 9P g nrnncis backend system,
| again exploiting
5 e h;_“@'iﬁﬂ_ O “S . I I ™ CrossWorlds
Partomnnclsr T brbrap HI:IMI:-E—--_ﬂ-ﬁ.:: R L S M QSeries Workflow
; Connector
b When CrossWorlds
Desinsliodgpilamie — - — Paesal onmeci o returns defined return
code, MQSeries

Workflow navigates
to next process step
to complete the
process

WebSphere ELLCEN

© 2002 IBM Corporation
Roland Peisl, psl@de.ibm.com




Fl= Bt Yew Favontes Took Help

3 Bsdress Monlbor - Miorosoft Internet tu'pllljl'ﬂf'

Hhak = = = D J A Doeach [@Fgvontes Bty

Acdress W bp: / docalhostimonimon Bemoniton b monios, 5o

Bl Ansheiz

Biusimess Oashboard, B o crkoflaw Deablo s

HOLOSOFX BrM Monitor e e B

¥ hatificaiian

| [

m_____. e

:_-“-'-d‘_"."ul.;-:' sepred censfion
N s ek ey chinsn

Fram |1/ 42002

Te [1NG200
Proviaw 1 separates windaw T Im
Save As Defuult T | IE

B & 3

O1-24-2002
O3~ 2.5-300F

1Z.70

Avarage
LI RN gtd Dav.

§32. 14
£3T.44

£ s==rirg Proar=ment
EHXdER

WebSphere ELLCEN

© 2002 IBM Corporation
Roland Peisl, psl@de.ibm.com

008 | el et

i | [LHEES AR o0

9. HOLOSOF X BPM Business Dashboard —
Analyse completed business processes

HOLOSOFX BPM
Business Dashboard
allowsto run
different aggregated
business analyses for
completed business
processes

Business Dashboard
uses the MQSeries
Workflow (runtime)
audit trail dataand
the business metrics
data defined in the
HOLOSOFX BPM
Workbench to show
trends of average
costs, average cycle
times etc

Various analysis for
various business
measures are
avallable
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10. HOLOSOF X BPM Business Dashboard

~Usegraphsto see thetrends
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HOLOSOFX BPM
Business Dashboard
allowsto run
different aggregated
business analyses for
completed business
processes

Business Dashboard
uses the MQSeries
Workflow (runtime)
audit trail dataand
the business metrics
data defined in the
HOLOSOFX BPM
Workbench to show
trends of average
costs, average cycle
times etc

Business Dashbaord
aswell can show
graphs (shown here
isthe trend analysis)
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11. HOLOSOF X BPM Business Dashboard
— Analyse single completed business process

HOLOSOFX BPM
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12. HOLOSOF X BPM Business Dashboard

— Dig deeper into activity |eve
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HOLOSOFX BPM

Business Dashboard
digs even deeper and
shows you:

1 Business
relevant
information on
process

activity level
2. Filter what
information
should be
shown can be
customized
Business Dashboard
shows you business
metrics information
on activity level for
every single business
processin the
selected time period -
a huge repository to
understand how your
business did!
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Crossworlds, MQSeries Workflow and
HOLOSOFX BPM Suite - UNIQUE
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CrossWorlds, MQSeries Workflow & HOLOSOFX is an mtegrated
solution available today for business process integration/management -
NO COMPETITION, UNIQUE in 2002

*Use MQSeries Workflow for

v'support for interruptable processes including people (web clients)
v'powerful concepts to integrate automated process steps (PES, UPES)
v'advanced capabilities for business analysis (audit trail, monitoring)
v'high scalability (clustering, zOS)

v'native on zOS (0S390)

v'rapid deployment wizard

«Add CrossWorlds for back-end integration, leading with Process
Automation and out-of-the box adapters

*HOLOSOFX Workbench and Dashboards to visualize process impact and
Rol: Modelling and simulation for LoB as well as real-time visibility into
business
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Thank You!

For moreinformation on BPM, visit
ibm.com/webspher e/bpm

Visit usat the MQSeries Wor kflow homepage
http://www.softwar e.ibm.com/tsmqgser ies/wor kflow
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