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Hello and welcome to the Biztechdeplnternet Radio. Hi,
I’'m Lindsay Green and today we present the nexaiimsent in
our IT Solutions Series, Doing More With Less, ssmed by
IBM. Intoday’s report, we once again discussdahallenges IT
managers are facing and explore the latest tremdisgproaches
being used by leading edge organizations aroundtiniel to
accomplish organizational objectives. Here todpus another
discussion on how organizations in today’s econangydoing
more with less is Biztech Report’s editorial dig¢t_aine Cooper.

We’'re very lucky today to be chattmith Richard Worzniak, the
Program Director of data server marketing at IBRIchard, thank
you so much for joining us today.

Oh, thank you, Laine.

So, the issue of data managememus§e | think especially in the
context of the current economy is looming partidylé&rge today.
Perhaps you can tell me how the current econoruatsdn from
your standpoint is affecting the way organizatiand enterprises
in particular are approaching the enterprise dataagement
challenge.

Well, it's really challenging tes for enterprise data management
in most organizations. | think they’re caught ipiacer right now.
On the one hand, they have the volumes of dataiggoat a really
rapid rate due to everything from RFID devicesdtai to
explosions in numbers of users in a lot of orgaions. And on
the other hand, budgets are flat, and so theykecat do more
with less and that is always a huge challengerigraaganization.

How are the financial justificatidresng done? Are you seeing
new data management initiatives being undertaken evthe
context of lower budgets or people developing neaysof either
funding or approaching data management to doatrimore cost
effective fashion?

Yes, absolutely, Laine. | ththke way people are looking at it
now is that date management has become so central a
mainstream in business operations as well as thiadss
intelligence aspects of running those organizatibasthe data
management to some extent is almost a commodityildy for
them. And the question is, how can | manage athefdata | need
to? How can | manage the amount of data even wisegrowing
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at a lower cost? And so a lot of the requestgapgsals we get
and the conversations that we’re having with cBeare around
how they can maintain that utility, if you will, nmaain that large
amount of data that they need to have under maragesnd do it
for lower costs than they have been paying ovelasigfour to
five years. And that really is about smart tecbgglthat makes
that possible to achieve.

Can you describe what some of thesetachnological
capabilities are that enable you to do, in essenoeg with less?

Yeah, sure. One of the techrielowe’ve spent a lot of time on in
the last couple years is our data compression téaby, and that
pays a huge benefit to clients. Of course, damaptession is sort
of old news, it's existed everywhere. Everyonesusp files, has
some experience of it firsthand, but for a dataptmsre’s a
number of key technical problems that really habdolved to
make compression effective. One of them is, it&tty
unacceptable on most database systems to incegsanse time,
so while it's not that big a deal to you to zipaufile full of
pictures and take three minutes to have it unzipgeeh your
grandma gets it or something, you don’t want tdayan ATM
machine and wait 30 seconds between prompts bedatesées
being decompressed.

So when we put our technology together, we workgld the IBM
research groups to come up with data compressairatiually in
most cases speeds response time versus slowiogit, éind that
is a huge savings. The reason it's a such a haxgags in a large
database, imagine a 10 terabyte online databage itan
compress that data down to half of that size, yetelb terabytes
of disc you can take offline. So that saves ndy disc server
licensing costs but it saves cooling costs, eneagys, costs to
spin tape to back up those discs, costs to shitaties offsite. It
costs to store them offsite. It's a multiplieresdt.

So that’s one example of how we’re able to gond kelp clients
maintain all of the services that their organizasidemand that are
based on these large databases but really drivrecthsts way
down.

That'’s very interesting. The otliémg that we've seen in a lot of
the research that we’ve been involved with, ardrik I've even
seen some numbers out of IBM, point to the issumarfaging the
complexity associated with today’'s data managermewtronment.
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You know, you have a lot of different types of stured and
unstructured data and a lot of different types eflia that didn’t
used to be part of the equation. Are there angraation tools or
any technologies that IBM is putting out there thl&tws them to
manage that complexity?

Sure, we’re hitting that reallithttwo key ideas. One of them is
our desire to really optimize the roles of the Hate practitioner.
So whether they're database architects or apphicatevelopers
focused on databased applications, or DBAs who tave
responsibility to keep the systems up and runnial), \&cross that
whole life cycle we’re providing tools that areegtated that we
believe can really help those people be highlyceffit and
effective in delivering the services that they needeliver. So
helping IT professionals and particularly the datsboriented
professionals really be the most productive theyisane way
that we’re trying to help with that.

The other way is through a very specific produbtcl we got
through acquisition about a year ago, which isece@ptimum
Data Growth Solution. And Optimum Data Growth Siolu is a
wonderful way that you can really attack this coaxgty head on.
What it does is it provides a layer for smart arotg that exists
and has the ability to archive business objectisgjan multiple
domains. So no longer are you just backing uplsaypB2
database that's running a PeopleSoft applicationybu’re
actually backing up the application server, thepgResoft specific
data, the DB2 instance that’s supporting it andlmaglso an
Oracle database that is linked to a [inaudible -ECH system that
has customer data that's important to that busitragsaction.

And so by doing that archiving at the busineseadigvel, you're
greatly simplifying the overall view of that largemplex of
information that you need to service the clienthiat particular
instance.

Excellent. Very interesting. Sdhesenvironment changes and
some of the imperatives that you've describedjdba that you
have to put large amounts of data into small spbgesing more
advanced compression technologies, and | guesaligotwen
more important, decompression technologies, agigsaribed it.
And so with some of these tools, how does it affefrtbom an IT
manager’s perspective — how does it affect theiredskill sets
that they must have to effectively support a modkta
management operation?
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Well, certainly they need to h&wghly skilled professionals. |
think you touched on this really well, Laine, whgu mentioned
the expansion of information management from stinect data to
include content management and information integrend meta-
data management and master data. So the realkpetftise of the
professionals in the organization really neede#ily manage
information effectively has exploded. So it metrs there’'s
more time required for people working in this figtddcontinuously
reeducate themselves and stay up to date, argbinaans that in
some instances, organizations need to really femtors and
service organizations that they can rely on to pi®expertise
about new technologies that they still may be cgmip to speed
on.

That’s one of the things that of seuwe’ve also seen is the desire
to simplify things by consolidating the suppliesba Are you still
seeing that as well from your perspective that feeaant to do
more business with more trusted advisors to helpage the
increased complexity of the situation?

Yes. Very much so. |think that key strategy, again, to help
organizations do more with less is consolidatiomn] & takes two
forms. There’s both the one you mentioned, whscheindor
consolidation. Let's not have 23 different supien here
providing us with information management technologyT
infrastructure or applications. Let’s get dowratoore set that we
really are working with.

And the other is instance consolidation, which &g
organizations in the past have really put up alabstances of key
applications. Maybe it's a SAP instance in evegional office,
maybe it's a store site point of sale computer, ahat of
organizations are looking at ways that they catogewer, larger
systems, sometimes using partitioning technolofye capability
is certainly there in the data management softaatkis point to
service multiple instances out of a single dataeseiso we're
ready to help with that. And that can provide soed significant
cost savings to organizations, both in terms @nige, hardware
costs and of course, DBA time to maintain thoseatiate, spread
out networks in multiple instances.

Excellent. So we've already talkedwt several key technologies
that are helping IT managers today deal with tHame and the
complexity. Looking forward, what either new teologies or
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new applications of existing technologies do yankhT
managers should be looking out for to enhance #imlity to
probably deal with even more complexity down time Wwith even
fewer resources if this economic downturn contintsesajectory?

Well, I think moving to more cralized services, for instance, our
Infosphere information server, is a great way teeha central
server in your organization that can help moverimtion from
one application to another in real time and by ddfrat, | think,
eliminating silos and duplicative data. And realtythe core of all
that | think is embracing the concept of data goaace, and
starting to treat all of the data in the enterpasen enterprise
asset in the same way that corporations treaf #flecaccounts
receivable as an asset that needs to be managsidteatly, we
see more and more organizations stepping up to geaheir data
that way. And once organizations really get irt thandset, they
find that they have a lot less duplicative dataythave better
ownership of data, the data quality goes up. Awdedfore, the
decision making that’s based on the data getsrbettéch of
course is a key goal in all of this to help drimereased
profitability.

Richard, thank you so much. This avaery insightful. |
appreciate your taking the time to sit down withtaday. We'll be
exploring these issues in more detail on other asid¢ but
Richard | hope we get a chance to get you bacleia to talk
about some of the other strategic operational arah€ial
implications of data management in today’s envirentn

Thanks, Laine. I'd look forwamdoing that, and thank you very
much for the opportunity to talk with you here tgda

Lindsay, back to you.

Thanks Laine. Today’s Biztech Repodcast is sponsored by
IBM, where the big blue team is working with clisrib develop
new business designs and technical architectua¢®tiable the
flexibility required to compete in today’s econoiyd global
landscape. For Biztech Reports, this is Lindsage@r



