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The change gap ...

1100 CEOSs surveyed
across all Industries

oo

CEQs anticipate
turbulent change and bold moves




= Integrate data stored in silos

= Improve care and cost management

m Better staffing decisions




= Manage demand to supply
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= Reroute power automatically

= Reduce power lost in grid




= Ensure freshness and safety of food

= Monitor and control food in transit
from farm all the way to market




It's time to start thinking differently
about Iinfrastructure.
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Standardized processes across 200 units
Single consolidated business platform
Project savings of US$75M a year

Enterprisewide access to inventory
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Cut capital & operating expenses by $30M
150% increase In processing capacity
40% reduction in IT floor space

67% reduction in servers



Pulse 2009 Raised the Bar Even Higher

Almost 5,000 attendees from 69 countries at
MGM Grand in Las Vegas (Feb. 8-12)
Over 100 Analysts and 800 Business Partners

Over 200 Client and 150 Business Partners presentff _:' 5

Expanded agenda to include broader coverage of crd
solutions

Strong focus on IBM Service Management
Industry Solutions




In this smarter world, we need our infrastructure to
propel us forward, not hold us back.

Infrastructure that is instrumented, interconnected and intelligent.

Infrastructure that brings together business and IT to create new possibilities.

Miohility Facilities Production Technology Communications
Infrastructure Infrastructure Infrastructure Infrastructure Infrastructure
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We need a dynamic infrastructure.



Dynamic Infrastructure

Managing an Intelligent Connection of Operational and IT Assets
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S = Reduce

Cost
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IBM Tivoli is the Market Leader

Gartner Marketshare:
#1 WW IT Operations Mgmt (7th consecutive year)
#1 Event, Fault, and Log Management

IDC Marketshare:

#1 Performance & Availability
#1 Network Management #1 Performance Management
#1 Event Automation

#1 Systems Management

Gartner Magic Quadrant Leadership #1 WW Network Availability

EAM for Power Generation - Leader #1 WW Telecom Assurance
EAM for Energy Distribution Utility - Leader #1 Archive & Heirarchical Storage Management
EAM for Manufacturing - Leader #1 ldentity & Access Mgmt (2nd Yr)

User Provisioning — Leader #1 Security & Vulnerability Management

Web Access Management — Leader #2 Operating Systems and Subsystems
SOA Governance - Leader #2 Distributed Performance & Availability Mgmt

Forrester Waves

Data Center Automation — Leader OSS Observer

Client Management Suites — Strong Performer #1 Service Assurance
Service Desk — Leader #1 Event Management
Standalone SOA Web Services Management — Strong Performer #1 Performance Management
Identity Management Suites — Strong Performer




Dynamic Infrastructure

Managing an Intelligent Connection of Operational and IT Assets

Automation

Visibility
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Visibility to Your Business and Service Level Agreements

Service Canvas View
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Visibility to Detalls
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Visibility to Your Processes



Control




Control over Change Management
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Control over Your Assets Life Cycle




Control over Compliance Process

Complisnce Dashboard W
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ALtorneation




Automate What You Want,
When You Want




Automate Your Processes




% IBM Service Management Industry Solutions

= Utilities = Banking
m Chemicals & Petroleum = Electronics
m Telecommunications = Manufacturing

= Retall



Dynamic Infrastructure

Managing an Intelligent Connection of Operational and IT Assets

e

S = Reduce

Cost
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IBM’s own transformation — visit one of
our Green Data Center Showcases today.

» |IBM’s own transformation produces measurable
energy efficiency results.

= Full client immersion:
Take a walk on an internal IBM production data center raised floor.

Poughkeepsie Green Data Center — come to the Open House on June 11, 2009. ===

Pune, India — tour the Green data center in production at the IBM India Software Lab 2
Raleigh, NC: Green Solutions Center providing hands-on Executive Briefing Center tour.
Southbury, CT: An operational data center showcasing IBM’'s Green technologies.

Austin, TX: DEMOCentral's Green Data center which provides 3,000 demos each day.
Montpellier, FR: Showcasing IBM’s Green Data center best practices for European clients.

= |IBM Green Data Centers:
Learn how we design and operate green data center for our clients.

Boulder, CO: Schedule a visit and briefing at North America’s largest green data.
Raleigh, NC: December 2009 target to open a green and cloud computing data center for clients.



Dynamic Infrastructure @ IBM India Software
Lab (ISL)

= |SL, Pune

—One of the largest product development centers for IBM supporting multiple brands

—Complex heterogeneous production IT environment that is evolving with the ever-
increasing needs of thousands of developers & testers

Before After... and the journey continues

: : . . = Visibility into assets & relationships using discovery
= Increasing capital costs & lab proliferation

: : Smaller lab footprint with virtualization
= High energy consumption

_ _ Energy monitoring for policies to minimize usage
= Lack of consistent asset usage tracking

: . L : _ Automated monitoring & provisioning
= Silos of automation with inconsistent reporting
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Data protection and recovery services










