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“Life can’t get more real when you're
Managing Change”

Introducing Our Myth Busters:

Kartik Kanakasabesan Manager: Jazz Jumpstart
Sean Innes Product Manager: Change and Release Mgmit.
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CRM Myths
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Let’s practice a little... (Just for fun)
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Now let’s move onto our
first CRM Myth!
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What is the business impact of not managing change?

» Delayed and missed releases

» Increased development costs

» Poor and unpredictable quality

» Customer dissatisfaction
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Change Management: At the core of Software Delivery

Lack of proper change management hits directly at the bottom line

“What types of pain does alack of change

management processes cause your company?” Here are but a few examples:

Poor software
quality
Dissatisfied
business customers

SAP sued over 'complete
failure' of software (Mar. 2008)

Lnnecessary rework

BlackBerry Storm delay
caused by software issues
(Nov. 2008)

Mizsed deadlines

Higher costs

Failed changes

NIST Report: Software Errors
Cost U.S. Economy $59.5
Billion Annually (June 2002)

Downtinme in

50%
production

Base: 28 North American $500M+ companies, of 102 surveyed, that do not

have defined change management processes for all software
(muliiple responses accepled)
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Change Drivers

New Offerings

Use to enter new
markets or
segments within
existing markets

B%/Se{ruiss SEEEEE New Offering
Adds new
capabilities and
differentiation

8
8 Defects

Efficienc 5 Improves overall
%) Quality
L
Z
U) \/
D
m

Control Defect

- ey

[ Change is the Driver of all Software Delivery ]
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Types of Change

RISK REWARD

e Improvement -I-’
= -I-’

Both Continuous Improvement and Innovation are key to an
effective Change Management strategy
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Driving business success!

= Foster creativity
and innovation

s Assign ownership

= Provide Audit
trails and
historical records

at———

Collaborate

Achieve common goals
by optimizing how
people work

= Define and
Automate
processes with the
right tooling

= Size the process
to the team(s) &
risk

Automate

Increase control
and efficiency by
integrating workflows

Prioritize work

Develop the right
metrics for
governing

Escalate risks

Report

Continuously improve
by measuring progress

in real time
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Let’s catch up!!

Software Analyzer 7.0.1 (Jan, 09)
= Shell sharing with RAD, AppScan DE

CC & CQO 7.1 (Nov, 08) « Floating Licenses CQ ALM Appliance (Feb 09)
= CCRC agile process support and CQ I 7.1 web server, DB2 with ALM
workspaces Schema, Linux, FLEXLM server
« CQ web BF 7.1 (Dec, 08) /
= Common CM Server = Job Process Optimization - Conditional /
= CC MS Global Monitor and lterative Steps CC CCRC CLI (Feb 09)
= Project Configuration Snapshots

= Rational Team Concert Integration

Oct Nov Dec Jan Feb

June, 2008 June, 2009
Synergy 7.0 & Change 5.1 (Dec, 08)
Synergy 7.0
* New WAN client for working from home and
o globally dispersed sites Mainsoft Document collaboration
* Upto 50x faster over the WAN for Rational Jazz 1.0 (Feb, 09)
RTC 1.0.1 (Oct, 08) Change 5.1 * IBM Lotus Quickr
- Floating Licenses y Central & Remote CRs = Microsoft SharePoint
* Non-Secure Proxy support = Enterprise Change Process, CMMI Level 3/ 4 @
= Integration with RRC, RQM
g e RTC 1.0.1.1 (Feb, 09)
= SQL Server support :
= Translations 13 languages

= Visual Studio Client

CRMO0O1 CRM keynote
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Released

ClearCase & ClearQuest 7.1 Nov 2008
Real Teams, Real Results!

_ & ClearQuest
Rational ClearQuest Web Rational ClearCase,Remote Client (CCRC)

for the Team for the Developer

— . - i s ] & ClearCase Explorer - Eclipse SDK =]
. Welcome admin | Dema/SAMPL | Log out = = —I—I—I

File Edit Navigate Search Project ClearCase Run Window Help

‘ou have 0 new items /)
= _ _— [Nt | 85 - % 20 & | S - |add support for the new APt [cqwanooooozz x| [F] b - 4% 75 [ ClearCase Bx..
] n™ | Prefe Help = & ; z ; :
& 1121 | Stat Adtive Defects by O RATLC01251900 [2XPONVOG L FE Q- |90 v - & ame
O 2 my query ate ive Defects by Ow..
S5iieEs 112 i Jenie: ¢ g B aY B Fr————— N M=
Full Text © By ID @ my quel revious | 1- d Nt o £ B g = -
; su s v Y UETY % =NE }F-B ||| c:\Dacuments and Satﬁngs\huwwe\howie_RSDC_SQUID\HOwia_rsdc_cvob\org‘edipse.amf.edit\src\org\ed\pse\emf\j
earch Scope + Stat Headii
i ate u" o ‘ version =0 COWAN/CQWAN = vame [Tpe st [ Last Modified [Crested =
ClearQuest Navigator o SAMPLOD00000 Opened b A = - Personal | Queries T AbstractOverrideableCom... File Checked Out, Loaded  Fri May 02 1:14:23EDT 2008 Fri May 02
} () Personal Queries R : My Activities ] AddCommand.java File Loaded FriMay 02 11:14:24 EDT 2008 Thu May 0
(3 Public Queries SAMPLO0D00002 Resolved item deleted from 3 My Complete Activities ] ChangeCommand.java File Loaded FriMay 02 11:14:23EDT 2008 Thu May 0
e s purchase My Unbound Activities ] ChildrenToCopyPravider j... File Loaded FriMay 02 11:14:23EDT 2008 ThuMay 0 _
T SAMPLO0D00003 Opened can e doesn't 4 Public Queries :'I‘ = e = — ST = _‘I—I
* [ Customers costecty repaln: e =% howie_RSDE_SQUID [http: /jqumw109:908 1/
~— - d H =) =
¥ [ Distribution Charts SAMPLO0DO0ODA Resalved o Nf e #I[E) My Activities ## ClearCase V m% Delivering t rﬁ ClearCase (ﬁ ClearQuest 2 [y ClearCase V] = Properhes] )
* (3 Emal Rules SAMPLO0D000DS Resolved I F-Big howie_rsde_cvob =
eeeee columns out of alignment 2 B lost+found Ao e g
b
(] PrintReportformats
SAMPLO000000G Opened Battheipdzte headiine s BB org.edipse.emf.edit Main | Unified Change Management‘ 1=
¥ [ Report Formats (7.01) 3 5By, sre
ST, Y T
* [ Reports I s Bl org m: Owner:
¥ (5 Trend Charts 00000079 ¢ g% B ‘Mundhange Stater | Utilities ™ - edipse Icqwmoooooms howie =l
5 =g emf
Jjj Al Defec Attachments | History || Customer | eSignature ET g State:
L My To Do List = edit Imjue
B Nesds Verification T = i ¥ -
ClearQuest Favorites E= provider s
T B2 tree —
) "The new ClearQuest web 2.0 interface is NG e o e '
= . 3" RSDC_SQUID
- . . K& 5QUID_Integration
familiar, dynamic and state-of-the-art. With . . . .
: Siem ble to easily get
most of our company using ClearQuest - .. ---l€MENS IS able 1o €asily ge

remote development sites up and
running in a fraction of the time
utilizing the new ClearCase Remote
Client (CCRC) interface. ...”

-- Mike Warfield, Mentor Graphics -- Rainer Ersch, Siemens AG

including developers, human resources, legal
and IT - the ease of use can potentially lead to
huge productivity gains.”

CRMO0O1 CRM keynote
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sam Concert

just for Java
Developers!

CRMO0O1 CRM keynote
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Released
902009

Mainsoft Document Collaboration
for Rational Jazz

= Collaboration in context
Extend development teams’

collaboration toolkit with direct, " Corporate Collaboration
per-project document linkages | Platform

= End-to-end governance
Improve the transparency of software Krelindeiog
deliveries as well as automate R ~ Social
and enforce project governance § Networking

= Business stakeholders can participate

in software deliveries Connect with
Using their preferred collaboration tools Microsoft SharePoint or
— either Microsoft or Lotus Lotus Quickr

_J CRMO1 CRM keynote
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Released
902009

Team Concert Visual Studio Client

Micrpsc:ftm .
= Enables you to work U Visual Studio 2008
within Visual Studio

Mew PR - - E-B | b Debug - any CRU

open * |8l i [eme 3k 0 | £ &7 2% et | [H [H]| W W

» Access RTC capabilities like join | e e
project, create work items, run e
gueries, compare versions, view
pending changes...

| Close Solution = (% Form1
Save Foundabion.sin - Chr43
Save Foundation. sln As. ..

| savedl Curlishiftts g

Export Template. ..

i | |

£ showHistory
Page Setup... | share solution using Jazz
Frink... CtrF | Deliver

[y =]

= Manage builds

Recent Files » | S| Checkin
. . . . Recent Projects v | B Accept
within Visual Studio = e

" o%] simpleCache.cs Each Other
» Use MS-Build command line builds ‘
with Team Concert continuous

[~ 9] SimpleCacheContext.cs T Local Histary...
04 SimpleCacheManager.cs
5003 Cors Remote File...
{ #-0=d Properties Previous in Repositary
; i3] References

» Link command line MS-Builds to the 7 B, e

| H[m__m_dwsa—u—r“h__m IE&I .Esdln:-rlmlg-)u):vl

Team Concert build toolkit and store o DETESDmRIT - IT ILG . R
results in the Team Concert i i
e P T == sseie 0 —

repository ic

= Collaborate across teams

2 Nisuel Studionoos \ietigl Studiosons
Prateseianis Bt Stenderd B o]

i | o | Q) |§| cRMoO1 CRM keynote
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ClearCase 7.1.0.2

ClearQuest 7.1.0.2
(June, 09)

Latest News!!

Build Forge 7.1.1 r“ B
-cl
| &

Rational Automation o )
Framework for WebSphere '

(May, 09) @ cl

\ Software Analyzer 7.x

(Q309)

April May June July August

\ N\
. Synergy 7.1 Team Concert
st Change 5.2 Enterprise Server 2.0
(May, 09) (June, 09) ‘ (June, 09) @
Team Concert 2.0
(June, 09)

CRMO0O1 CRM keynote
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IBM Rational Build Forge 7.1.1

Advancing Software Delivery Automation

Rational Automation Framework for WebSphere

» Scalable WebSphere Application Server /
WebSphere Portal Server administration

= Multi-cell WebSphere management
= Environment build out management
» Reduce risk of patching and upgrades

= Change management for WebSphere
configuration

= Auditable configuration changes
» Minimize human interaction and error
= Application deployment automation
= Configuration capture and comparison

» Ease identification of application issues vs.
infrastructure issues

= Able to easily roll back configuration changes

[

Rational

Automation
Framework for
WebSphere

Source
KControl

@ Architectural Overview \

Development

Production

'll_ﬂ)' _j CRMO1 CRM keynote
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Build Forge Is for software process automation

R

“Back-Office” i “Consumers”
Production Automaticn i Users

O i |

@ ? | 9
= I : S
5 i i 2
o | i S
= = e f 5
2| Develgpment Operations |z
s, S
2 @)
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Leveraging Build Forge

= Centralized automation server oriented to software development activities

= Distributed automation system
supporting huge variety of Automation Server

platforms
= Windows, Linux, Unix, Mac, z/OS,
i5/0S, zLinux, Tandem, etc.
= Enterprise Proven automation
platform

Database

Clients

Application Server

Ratlonal\ f XN \

Automation Targets
Asset

Analyzer

ClearCasuorer

n Services worker
= A CusbmerServiceService -
% /& Servie Classes Ratio
% [ Handlers ASS

Mana === = maa)
Rational AppScan

Build Forge provides an adaptive framework that allows development teams
to standardize and automate repetitive tasks, share essential product
Information, and respond quickly to change.
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Available

IBM Rational Change 5.2 june 2009

= Ready-to-use schemas, processes and procedures that embody the “best
practices” based on expertise from IBM and thousands users

» Enterprise Change Process, industry proven lifecycle, is now a standard lifecycle

» Enterprise Change Process, advanced customization features now become out of the box
capabilities
» Powerful reporting including CR Burn Down Charts and CMMI level 4 metrics

= Security Enhancements allowing organizations to open a Change to
subcontractors or suppliers

» Folder security for Queries, Reports and Report Formats
= Usability & Performance improvements facilitating end user acceptance

» Graphical process help
» Extended Text support
» Performance improvement for loading large submit and show dialog boxes (up to 40%)

W _j CRMO1 CRM keynote
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Available

IBM Rational Synergy 7.1 jline 2009

= Unify global teams with enhanced Web Mode support for:
» Link Based Work Area
» Extended CLI commands
» Synergy CCM server administration improvements
» Ability for user to change their password

= Improved support for Component Based Development processes with:
» Improved workflow across teams developing, sharing, reusing, modifying components
» Easily add and manage sub components

» Better support for baselines including multiple releases




IBM Rational Software Conference 2009
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. Available
IBM Rational Team Concert 2.0 jUne 2008
JUREr 2005
= Deliver Global Enterprise = Connectors to your existin ‘environments
Readiness » ClearCase/Work Item Bridge
» Enhanced Security » ClearQuest/Work item Bridge
» Enhanced Scalability and » Importers for data migration
Extensibility

= Support Collaborative ALM

» Cross repository and cross project
» New Taskboards and enhanced dashboards

SCRUM » Tighter RQM and RRC integrations
» Release planning support

= Enhanced agile planning

» Plan risk assessment

» Web access to iteration plan editing
and builds
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RTC Enterprise Server 2.0
Scale to new heights

Available

JiUne Z009

Consolidate & Lower TCO by deploying a

centralized, consumable, infrastructure.
More details on Jazz.net

= Thousands of users
= Millions of files and work items
= Unlimited file size

= Hundreds of builds
= Basic HA (failover)

Failover
RTC Enterprise server

Primary
RTC Enterprise server

= New 64-bit server platforms

Entitles installation of a second copy of the server
in an idle standby application server failover

configuration. Requires WebSphere Application
Server and optional high availability database

configuration (DB2, Oracle, SQL Server).

= New hardware platform support
» IBM System p

CRMO01 CRM keynote
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Team Concert Server Editions

Enterprise )

( Standard
( Express )
( Express-C)
Small Mid Sized Corporate Enterprise
Teams Teams Teams Teams
: Developers 10 50 250 unrestricted
Maximum Users —
Contributors unrestricted unrestricted unrestricted unrestricted
Included Derby DB2 DB2 DB2
Database
supports SQLServer, Oracle SQLServer, Oracle SQLServer, Oracle
L Included Tomcat Tomcat Tomcat Tomcat
Application Server
supports WebSphere WebSphere WebSphere
Customizable Dashboard Mashups 1 per project 1 per project Upr}lc')ﬁggtegr?ﬂggrrfl U&gﬁgﬁ?gﬁﬂg&ﬁ'
Advanced Reports and Customization v
Customizable work item workflow v
Plan risk assessment v
Floating Licenses Available v
LDAP import / synchronize v
HTTP proxy support v
High Availability

CRMO0O1 CRM keynote
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Available

IBM Rational Software Ana'

Q312009

[ | G Edlpsearz =g
W Project Area ~
Q§° Save
‘ EclipseWay2 ‘ Show in Team Organization Open Web UI for Project
. m Roles Select a cell in the table below ka configure the preconditions and Follaw-up actions For the corresponding operation and role, &

. .
N eW R I n te g ratl O n p rOVI d e S @ . Project Configuration Preconditions are checked befare running an operation; fallow-up actions are executed after, An operation's preconditions and folow-up actions can be
.

igured differently for each role. Hote that operation configurations completely replace each other; they are not additive. The process runtime will choose

£
fa @ uperatiun BEhﬂ\"iDr mosk appropriate operation configuration for the logged-in user and wil use orly the preconditions and follow-up actions defined in that configuration.

. h\‘ﬂ Evert Handing {uncortigured) wperations Everyone {default) contributor teamlead bad
-0 Tteration Types .+ Save Team Area (server)

L\‘_Jﬁ° Development Lines E Reports
. Deploy Report (server)
. Deploy Report Template (server)

Adherence to Corporate Coding i
= 30U Cappe: |Rati0na| Software Analyzer | [ IFal  not installed

Standards through ey

i e Description: (] User may overrule

* Save Work It

4 RTC C h ec k| n pO I | Cy The deiver operaton | RatiONAl Software Analyzer, Alows static analysis of code to find bugs early in the deviopment
eycle, which wil reduce cost of development
» RTC build integration i)

Mo )
Clea
Remave | | Desc

= Team Mentoring through shared
data I’U|€ sets Rati EIDb'l Code Review far 15 [0]11] A
(155 FxCop et Analyaie (Dioablec]

» RTC will push updated RSAR Rule Do i (]9 Java Architectura iscovery [0/24]

-- [ 5| Java Code Review [S5/541]
Sets to Deve I Y pe rs # [ 5 Java Dta Flow Andlysis [0/31]

. . M (7] Tava Saftware Metrcs [0742]
Efficient Incremental Analysis (]85 v Surce M [
(] Testbiner [0}

“rencee | (8 (7] 97 WML Analysis Provider [0/12]

Rules

=

» RTC change sets analyzed o] .
~ Process Configuration

T

[

D) i8] CRMO1 CRM keynote



IBM Rational Software Conference 2009

Available
ClearCase and ClearQuest 7.1.0.2 June 2009
[ Rational. CIearCase] [ ClearCase for z ]
= CMServer for CCRC = Improved capabilities with:
» 500 User benchmark!! » Impact analysis for COBOL and PL/I
» Load balancing and failover support Builds from TSO Client
» Administrator Web Ul » Parameterized Build Support for RDz
client
= CCRC :
: . = Improved performance TSO Client
» 2X improvement in Workspace loads and _
updates » file transfer loads
» Deliver Baseline Support » check in/check out

» MultiSite Mastership Management support [ CIearQuest]

= Improve collaboration with:

» Change Request to Jazz Work Item
Bridge

» ClearQuest data in Dashboards
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IBM Rational Insight Available

Ve 2009

. . \
[Code Contributions J [SLOC By Component ]7

Changed SLOC per User Requirements and Related UCM activities ]

[ BL“Id I Iealth J Parametars
Prograsme
Paramet
FEATISIGE
3333333 projections
Project:
Number of Builds Passed/Failed
FEAT?BEAD INVENTC
W Number HON AVAILABLE

B Mumber

B Number

po 800,000

8%

20
FEAT41ITZProvide wab
basad viewng of Gisplays

80,000
FEATS1986.The system shal
wack the |ast date a rep-
I . I Was prined,
.,»;-f i

Integrated Software & Product Lifecycle Management Platform

s  Rational |  Rational XML  Rational  Rational
_ ClearQuest ClearCase _ Requirements Quality Manager
Build Forge* Rational MSProject = omposer 39 Party
Team Concert Lifecycle tools
Partners

*.and more

- (= LD _j CRMO1 CRM keynote 37




IBM Rational Software Conference 2009

One

Configuration
Management
tool fits all!

CRMO0O1 CRM keynote
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Configuration Management Unique Qualities

Unique Qualities

Research shows that
companies use a variety Ideal for custom Enterprise SCM
of SCM tools to meet processes with:
Haliunal, CIearCaseJ = Dynamic Views

varying project needs. = Unlimited Branching
= Broadest OS support

. Perfect fit for proven OOTB Task &
[ Rational. Synergy} Component based CM process with:

= CMMi and SPICE compliance

IBM Rational has the
broadest set of solutions
to meet these varying

needs. Day 1 productivity with:
= Agile Planning and Risk

Halionald c Tearr][] management
S = Team Collaboration and Awareness

= Project Health & Transparency

Each with their own
unique Qualities

W _j CRMO1 CRM keynote
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Our Connectors Strategy
Working in Harmony

Synergy and Change Connectors:
ClearQuest
Quality Manager
Team Concert

Team Concert Bridges
ClearQuest
ClearCase

(- )

Type Status

» Synchronizer — bi-directional replication of data o
na  Existing

4 Bridge — Traceability connections New

h Importer — copy of data ‘ Planned

_j CRMO1 CRM keynote
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One

Configuration
Management
tool fits all!
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The evolution of the IBM Rational Software Delivery Platform

Existing Offerings New Offerings

Infuse Jazz Technology Built on Jazz Technology

Rational Rationa
ild For ild For

JA2Z TeCHyg) oGy PLATFORY

Rational
ynerg

ationa
Change

ational
learC . ceny
AZZ TecHngLogy PLATFOR

Rational
learQue

£322 TECHNOLOGY PLATFORG

ational
learQue

D000 E

Unllaborstive Lifecycle Management Platfor

Connect all offerings and 3rd
party with Open Services
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Integration Strategy
Open Services for Lifecycle Collaboration (OSLC) Change Management 1.0

Open Services for Lifecycle Collaboration (OSLC)
Change Management 1.0 Spec

T ————————

REST API
ClearQuest J Change J Jazz Work ItemsJ

Visit us at:
http://www.open-services.net
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ClearQuest Directions

. ClearQuest- -

Next Major release:
» Infused with Jazz Collaborative ALM Capabilities

(also shipped in RTC) -

Work Items

Agile Planning

Open Integrations (WI- Subversion)
Dashboards/Feeds/Discussion

» Plus new capabilities

= CQ Requests — Jazz Work Item bridge
= Unified Web UI
= CQ Request data in Dashboards

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing
decision. The information on the new product is for informational purposes only and may not be incorporated into any contract. The information on
the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.

_j CRMO1 CRM keynote
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ClearCase Directions

An Eclipse based Common Ul for all view types
Web Views, Dynamic Views, Snapshot views

Common Client

CM Server Infrastructure
Load Balancing, CM API

Performance

Security Configurable role based security for ClearCase artifacts
ClearCase Access Control List

Bridge to application lifecycle management
Plan, Construct, Refine, Deploy using Jazz

Infuse with Jazz

Global Admin Monitor & administer distributed ClearCase assets More information in:

Multisite Administration E& Rational Labs |

The information on new product capabilities are intended to outline our general product direction and it should not be relied on in making a
purchasing decision. The information on the new product is for informational purposes only and may not be incorporated into any contract. The
information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development,
release, and timing of any features or functionality described for our products remains at our sole discretion.

CRMO0O1 CRM keynote
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Build Forge Directions

Next Major Release:
» Customizable Views

= Jazz-powered Dashboarding system
provides customizable viewlets to surface
data as users want to consume it

» Integration with Rational Insight

= Build Forge data available to view in
context with that of other Insight-enabled
products to provide more holistic view of
development environment status and
trends

» Developer Cloud Enabled

= Integration and extensions to allow Build
Forge to seamlessly automate jobs in and
for the IBM Rational Developer Cloud

EW:MGFWWGS'IMMWMTMW'M-HW L—_ﬂi’ﬁ
Fle Edt Yew Hgory Poskmais Joos Hep
e ] | o team dashbogrd, ord v |G-

] st veitec @8 Geting Started 1, Lstestteadines || Customze Links | ] Free Hotml | | GetE Dojo Delvery

) 1M Busines Transfr.. ] 1M IntemlHelp o '} 14 Standard Softwar. |} FTHelp Centrl

11111111

General - Project Deployment || Project Production | News

2 Build Forge Server Status
Server ame
& Nap Time

¥8ssga3a8gBE f3gsgize
2 |28

3

.
b @1 & O Amem (o) |

2 Buna Forge System Message

Tag

Eeun_s B Map Time

Eeun_s 53 Nap Time
D7

@Bunn_
BUILD_S

Date

0423108 07:54AM
D4/23/09 07.54AM
04723109 07:54AM
04723109 0T-4TAM
0423000 074740 @ Buikd Forge Project Runtimes

D4123/08 07. :z:':ﬁ Project Runtimes vs. Bulld Instance

‘System will be offine May 1, 2009 for routine maintenance.

04r10

11000
10000
3000
£ 8000
Project Next Run. £ 7000
£ 6000

B Console (7.1.2) 04723/09 11:00AM 2

,,,, 2 5000| 4y

111) 042309 11:008M 3 4000
@ 3000
2000
1000

(] Build Forge Next Scheduled Jobs

{6 712 Console

s 04/24/09 12:004M

The information on new product capabilities are intended to outline our general product direction and it should not be relied on in making a
purchasing decision. The information on the new product is for informational purposes only and may not be incorporated into any contract. The
information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development,

-  — [ —

release, and timing of any features or functionality described for our products remains at our sole discretion.
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Design Partner Program

Lab Advocacy Program

Board of Advisors

VoiCE Events

Rational Software Conference
jazz.net

developerWorks

Beta Programs

RFE Community

Global Rational User Groups

Rational Cafe

Collaboration Opportunities

= Learn more about Rational Customer Proagrams
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Change & Release Mgmt Partners

Bjiosic  BSDGROUP  Manior: 4

[ Team Concert] | blackduck
%% WebLayers YCI /

TTH IR le\ "'

ACHIEVE INSIGHT. DELIVER EXCELLENCE.
& ¢ O B 2 DO H e O Ee QSR eTe e e Te e e s e e SRR R YR YYD e R

[T clearcase certeon e Wl NetApp

M Serpen I PIC s <2

D B B H a2 d e H e e haeee e e enaaR B aa e haaB e h RS e s R e e e a8 E e a

7\ Logix|
-

& ‘
blackduck
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[ GENGLEIN Build Forge]

W= VIRTUAL LABS

_
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Free Trial of Change and Release Management
Web-Based Training Portal

= All change and release management track attendees are entitled to a
free trial to our web-based training portal

United States [ change]
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= Courses include: T

} Bu”d Forge . s B i— e Smbort&ddwﬂﬁ; TR
ClearQuest

J' C::lur;e de-s.-t-:r-i_ _ . i i j i
ption: Essentials of Creating a Project with IBM
Clearcase Coigse catalon Rational Build Forge

Courses A-Z

Synergy Courses by location 'f .in:ln o Add to my trainin

Certification

Change i

Training search

Training worldwide 4+ 5p

sELNELN software S

Related links
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Rational partner-solutions support for |[ZHEE Team Concert

Mainsoft Enhance team collaboration with direct, per-project document linkages to Microsoft®
SharePoint® and Lotus® Quickr® libraries

I/ [
mlugic Support heterogeneous environments with bidirectional integration with the JIRA change
management system
. W,/
le\l Analyzes project and resource data to provide accurate estimation and enhanced project
control
€% WebLayers Enable automated governance to insure compliance and minimize business risk

around highly flexible and distributed development environments

_ AST

!.”I.l.DE Automated assessment and metrics for technical quality and team performance
@—/ Provides open source IP management

blackduck

BSD GROUP Allows bi-directional synchronization of defects and workflows with HP Quality Center®
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Rational partner.solutions support for |[LlllZl ClearCase|

certeon

D p1C

“ NetApp

)(}4&'&5"5

husinfs::‘biects'

©

Tasktop’

( )

f )
ClearQuest

.

Accelerates CCRC WAN performance

Provides Integrated Change Management with WindChill® PDM system

Enables NetApp Storage environment for CC VOBs

Allows streamlined sharing of info between CC & CQ

Provides BusinessObjects Crystal Reports reporting for Rational ClearQuest

Provides integration to Tasktop’s Mylyn-based task management system

) _j CRMO01 CRM keynote



IBM Rational Software Conference 2009

Rational partner-solutions support.for [ Build Forge]
<

= Drive analysis of open source IP complliance from BuildForge
blackduck y P P g

= VIRTUAL LABS

SASURGIENT Enable use of virtual lab automation with Build Forge

BSD GROUP Drive execution of HP Quality Center tests from BuildForge
/7 \Logix
Enable use of virtual lab automation with Build Forge
Virtutech

Enable deployment through BuildForge to Simics simulation platform
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