
Improved Manual Test with    
 Rational Quality Manager 

Balaji Srinivasan  

IBM Rational 



© 2012 IBM Corporation 
2 

The Premier Event for Software and Systems Innovation 

Agenda 

Overview 

Prerequisites  

Supported Domains 

Highlights of the capability 

Enablement 

Demo 



© 2012 IBM Corporation 
3 

The Premier Event for Software and Systems Innovation 

Overview 

A new approach to building Test Scripts through RQM without the need for writing 

the scripts. 

A quick way to Author Tests, while reducing chances of Human error. 

Provides mechanism to Capture Data or Image comparison information 

Provides standardization to the scripts 

RQM leverages RFT to auto-generate statements based on user actions on the 

application 
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Prerequisites 

User needs to install RQM 4.0 and RFT 8.2.2 

User needs to know basics of RQM and creation of a manual test in 

RQM 

User needs to know basics of RFT and RFT recorder 

User needs to connect the RFT adapter to RQM server 
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Supported domains 

Supports Web and Java domains 

Recording HTML applications along with Dojo and Java applets 

 Recording can be done on  

– Internet Explorer version 9.0 1 

–Firefox versions till 10.0 2 

Support for Java applications (Swing, SWT/Eclipse, AWT) 

1 IE version 6 and above 

2 Firefox 9.x is not supported 
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Highlights of the capability 

Generation of Manual Test script 

Automatic Image capturing with Object highlight 

Live updation of recorded steps in RQM 

Full Images on Hover of thumbnails/links 

Insertion of manual steps from RFT recorder 

Insert steps into an existing manual script via recording 
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Highlights of the capability (cont..) 

Data Verification Point support (Text, State, List Items, Drop-down Items) 

Image Verification for complex controls like tree/table 

User/Project Preferences to control MTSR settings in RQM 

Images can be shown in RQM as 

Thumbnail 

Full size 

Attachments 
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Application Enablement 

Click and Record 

Automatic enablement support for 

Internet Explorer 32 and 64 bits 

Firefox 32bit 

Java applications 

Manual enablement is available as before, refer documentation for complete 

details 

http://publib.boulder.ibm.com/infocenter/rfthelp/v8r2/index.jsp?topic=%2Fcom.ibm.rational.test.ft.doc%2Ftopics%2Fr_dynamic_test_env_enablement.html
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Configuring/Starting Adapter on the test machine 

 Bring up the RFT adapter for RQM in the test machine.  The test machine normally is different from the 

machine that runs RQM.  RQM can connect to any test machine via the adaptor. Since the MTSR will 

be initiated from RQM, RQM should know the machine where the application will be recorded. The first 

step is to start an RFT adaptor on the test machine. Starting the adaptor is a two step process, 

configuring and then starting it. 

 Bring up the ‘Configure Adaptor’ from Windows->All Programs >IBM Software Delivery platform->IBM 

Rational Functional Tester->Adaptor to Rational Quality Manager->Configure Adaptor 
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Starting the Adapter 

Rational Functional Tester Adaptor window.  

 

 

Enter the Connection Information such as Server URL, User ID, 

Password. The Server URL will be the URL of the RQM where the 

manual script will be created. Once the above three information are 

provided, click on the ‘Project Area’ dropdown to select the available 

project areas available in the RQM and select an appropriate project 

area. Once the connection information are provided click on the ‘Start 

Adapter’ button to start the adapter. 
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Creating Manual Test from RQM 

 Create an empty manual script by selecting “Construction->Create->Test Script” menu item from RQM  
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Recording on the test machine 

 Once the recorder is started from RQM,the browser where the RQM is running gets minimized 

and the Manual Test Script Recorder tool bar appears in the test machine. You would also 

notice that an orange rectangle appears on the boundaries of the system screen to give the 

user the visual cue that the recorder is running.  
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Recording the action 

   The recorder listens to every action performed by the user and generates a manual step for 
every step. It also captures the screen snapshot of the page and highlights the controls that are 
interacted during the recording. The recorder monitor shows the manual steps that are 
generated. The recorder also uploads the manual step and the screen snapshots to the RQM 
during recording.  
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Manual steps in RQM 

 To see that the steps and images are uploaded to the RQM Manual script editor, pause the recorder and 

bring up the RQM browser that is minimized during the recording.  Notice that the steps and the images 

appear in the Manual script.  
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www.ibm.com/software/rational 

http://www.ibm.com/software/rational
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