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Agenda

Introductions - Customer Experience Suite

WebSphere Portal Server 7.0
IBM Lotus® Web Content Management 7.0
The Demo Sites

Content Management for designers.

Basics of Building a Web Site with LWCM 7.0
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WebSphere Portal Server 7.0

Applications

e ] FieNet
Stellent

4 rervoven
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Sametime. Unyte.
oal

amazon
webservices

Collaboration

| : Combined with Web 2.0 & social capabilities,
Consumer employee intranets & partner extranets help @

drive better business outcomes i
[ty


http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/

Get Social. Do Business. ©, o

IBM Lotus Web Content Management 7.0
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Combining Rich Social and Real-time capabilities witH
Lotus Connections & WebSphere Portal

Leverage what Manage your work
others know more effectively

Stay in touch with

team products & Sharg
services expertise
Part
Keep track of Flnd;‘l')ne Igght
group documents peop
Instant messaging with Virtual meetings, real-time

experts and teammates brainstorming
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The Demo Site
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« | Life Insurance, the leading Life & General Insurance Provider in
India wanted to revamp their Web Site to be:

More appealing enterprise platform
Provide contents in multiple languages

Instead of content provisioning via “Agency”, reduce the “Turn
Around Time” by letting LOB manage the contents

Make their “Executives” more social “within Organization™ and
“Outside”

Provide their top “Advisors” a platform to provide their contents
“Micro Sites” and allow them to manage

Applications in multiple languages, Rich Capabilities like
AJAX, Flash etc...
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More appealing enterprise platform

LIFE INSURANCE

Lifelnsurance

Individual Solutions
Individual Solutions

- Related Topics

Product Center
Contact Us

Cluick Links

Give your Feedback

Follow us on YouTube

Unit Price
LIFE INSURANCE |Individual Solutions
Daily MNAavY
At i Life Insurance. we look at life from your perspective. Hence, no matter what your
dreams are - be it long term protection, wealth creation, health, retirement securty or your
children's education, we provide you customized insurance solutions to meet all your Life
needs successfully

’ _ _
Pick Ur Advisor Meet an Tools & Unit Price

Fund Contact Us
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Provide contents in multiple languages

LIFE INSURANCE

Lifelnsurance
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Manage the contents in-house, reduce TAT

LIFE INSURANCE

Preview Show Hidden Fields Close
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Management
* Qur Advisor Team

* Public Disclosures

! Call 1-800-419-8228 &
L SMS "1™ to 53211

For the first time
1i ' _ Pick an Advisor

il TURUR Advisor

Advisar

A T

Edit
Management

Mansi Verma, Director

Man
two
B[ Communities
as Standard Life
Corporation and
Life Insurance, Ir
Head, Private an

""n“ Kailashnath Singh, Chief

Nictribuetinn Officar

Blogs Forums Wikis Files =

Bookmarks Profile Activities

Mansi Verma
Managing Director

Building: 1. M.G. Road, Opposite BKS Hospital
Solan | Floor: Tth |

44323000
mansi@ilife_co.in
a varied experier
rural markets, au 2 Send E-mail ¢ Mare Actions=
cars & sales of lrewsurance prouuces TTTOTICOTITY, ETITETTCTTg &rvd
across the Indian market agency distrbution

Vishal Gupta, Territory

m Santosh Joesph, Chief
= Information Office

Related Topics

+ Product Center
+ Contact Us

CQuick Links

- Select - __*_!
+ Give your Feedback

+ Follow us on YouTube

Unit Price
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Provision Applications

LIFE INSURANCE

Lifelnsurance

Home | PickUrAdvisor.com | Advisor Portal | Sitemap | Public Disclosures | Log In

LIFE INSURANCE

Meet an Advisor for a Life Insurance Quote

Related Topics

If vou need help in choosing a life insurance plan to suit your needs, just fill in the form » Product Center
below, and our Advisor will get in touch with you at the earliest and give you a life + Contact Us
insurance quote

Mame : * Quick Links
- Select - j
Gender - ¢ & \Male T Female

Marital Status - * - Select - b Give your Feedback

f Call 1-800-419-8228 &= Date of Birth

SMS " to 53211 I Follow us on YouTube

Insurance Meed b Unit Price
TALCRER Advisor Stage In Life
Don't Just v 5

Maohile Mumber - *

li . .-'_;, Residence Mumber (STD)

Click here to Pick Your Advisor now |
Office Mumber (STD)
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Homepage for Advisors

LIFE INSURANCE

Lifelnsurance

Home | PickUrAdvisor.com | Advisor Portal | Sitemap | Public Disclosures | Log In

LIFE INSURANCE F?’:d
A

Our Advisor Team

Click Hera

Related Topics
. Sudhir Pandey, Head of Padmanabham Durgam,
Sales , Life & General Chief Life Insurance Advisor, Product Center
Insurance Bazaar Royal Star Assurance Contact Us

lSudhir has 12 years of =8 Paddy has an immense
successful experience with consistent pleasure for providing service through i Life Quick Links
record of outperforming targets and being  since 12 years long lasting by support of - Salect - :j
recognized for the same. An organized and their clients in South and all over India
detail oriented manager, able to prioritize  They have an Hl Tech Customer Care :
and delegate tasks effectively to ensure Center to provide excellent service in the Give your Feedback

f Call 1:?90419'3223 = profitable insurance business. -, area of Insurance. « -
5MS "I" to 53211 » Follow us on YouTube

Bharath Kumar, Proprietor,
Insurance & Investment F Unit Price
Consultant

o . Anirban Mitra, Vice
v Pick [RT 4T President, VIG India
Insurance Brokers Pvt Lid.

Bharath has management
experience in Banking, Finance
Accounts, General & Life Insurance
including Equity Oriented Mutual Funds
since last 30 years. His firm is a leader in
providing innovative, effective and

. Don’t Just Anirban has 10 years of
’ SAVE TAX experience in the field of Sales &
1 Invest Wisely! Marketing among which 5 years in
5 managerial rale. Has got expertise in
insurance industry in all verticals e_g. retail
agency. bancassuarnce and even in
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Homepage for Advisors

Lifelnsurance LIFE INSURANCE

Home | PickUrAdvisor.com | Advisor Portal | Sitemap | Public Disclosures | Applications | Log Out

Life & Gegleral
l\ill'_l'lm

Client Testimonials 16 El-t 2011
Edit
Client Testimonials

06/04/2011
09/03/2011

“I was impressed with the | 16/02/2011
process that has been

established for reviewing our
claims. It is clear she is an
advocate for your clients. I now
see why this process has been so
impacting owver the last eighteen
months. Great Eeam
approach....”

- Amar Gupta, Chief Financial
Officer, Universal Travel
Service




Lets Explore Enterprise Collaboration
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How Communities are formed within Enterprise?

How to market and make yourself available within Enterprise
via Profiles?

How to enable Employees via Video Sharing?
How to manage and get the work done via Activities?

How to promote “Ideas” and execute them via “ldeation Blogs™?

: =y : ” lypul
How to get everyone involved in “Discussions™? il
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Legal Disclaimer

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this
publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM
without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to,
nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use
of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities
referenced in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature
availability in any way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue
growth or other results.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary
depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the 1/0 configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance
characteristics may vary by customer.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the
United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.
UNIX s a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others. 007
.,

All references to efer to a fictitious company and are used for illustration purposes only. "I "ﬁ
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