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Overview

A communication platform
requirement

Praj Industries Ltd. (Praj) needed to
replace its disparate and dispersed
communication networks with a
unified, secure platform

A seamless, secure solution
By implementing IBM Lotus Domino
and IBM Lotus Notes V8.51
software, Praj was able to
seamlessly communicate and
transact all confidential data within
its business networks

70% reduction in transaction
processing time

The solution helped Praj reduce
transaction processing time by 70
percent and also improved business
security across its vast network

Solution Components
Software:

¢ IBM Lotus® Domino®

« |IBM Lotus Notes® V8.5.1

Praj Industries Ltd.

By establishing a secure, collaborative solution, IBM software
facilitated seamless communication across the board for the global
process and project engineering company.

Based in Pune, India, Praj Industries Ltd. (Praj) is a global company
engaged in process and project engineering activities. The company
offers innovative solutions to add value to bio-ethanol, alcohol and
brewery plants, process equipment and water and waste-water
treatment systems for customers worldwide. Founded in 1984, Praj
has operations in more than 60 countries and generates an annual
revenue of more than INR 6.4 billion.

The Challenge

Praj relied on multiple dealer networks worldwide, which resulted
in problems in internal information sharing. Further, Praj used
private intranets for communication such as sending email messages
or confidential documents and faced security issues and other
challenges. Moving forward, Praj sought a secure, collaborative
solution for seamless communication.

The Solution

To achieve its goals, Praj implemented IBM Lotus® Domino®
and IBM Lotus Notes® V8.5.1 software. The IBM Lotus Domino
software provides a secure, collaborative environment for the
client’s business applications, while the Lotus Notes software
provides a reliable platform for email and messaging. The Lotus
solution enabled Praj to seamlessly communicate and transact all
confidential data within its business networks.



“IBM’s software platform bas
more than exceeded our
expectations at Praj. Not only do
we bave a seamless
communication platform across
our diverse network now, it bhas
also improved business security
and enbanced efficiency.”

- Praj Industries Ltd.

Benefits

+ By implementing the IBM collaboration solutions, Praj gained a stable,
secure communication platform.

+  The transaction processing time was reduced by 70 percent.

« The new Lotus solution offers improved security features, which provides
the client with peace of mind.

For more information:

"To learn more about IBM Lotus Domino and IBM Lotus Notes V8.5.1
software, please contact your IBM marketing representative or IBM
Business Partner, or visit the following website, ibm.com/software/in.
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