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Document Management System owms) s a system

used to track and store documents. It is usually also capable of keeping track of the
different versions modified by different users. The term has some overlap with the
concepts of content management systems. It is often viewed as a component of
enterprise content management (ECM) systems and related to digital asset
management, document imaging, workflow systems and records management

systems.
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KﬂOWledge Management (KM) is the process of capturing,

developing, sharing, and effectively using organizational knowledge. It refers to a multi-
disciplined approach to achieving organizational objectives by making the best use of

knowledge
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IBM Leadership in Social Business and Cloud
g ™
IBM Named Worldwide Market Risky Strong
Share Leader in Social Software for strong ets Comtenders __Perbmers — g?oel;o;f::r ieV\;a‘o’f:
Fourth Consecutive Year ] Online Conabgraﬁon

IDC, April 2013 Software Vendors,
3Q 2012, Forrester

Research Inc, Aug

IBM was cited as a leader in

NnN4nN
The Forrester Wave ™ for
Cloud Strategies /ﬂgmz Forrester Wave " File Sync And Share Platforms, Q313
of Online Collaboration Software Vendors Current ) Risky Srong
ets  Contenders Performers Leaders
QS 2012 Oﬁe”“g Strong
Iy
IBM was cited as a leader in
The Forrester Wave ™ for WatchDax
H Il
File Sync and Share Platforms Market presence mp
iy T Acronis (= (- Citrix
July 2013 fol @@k. D) Full vendor participatiol oo mn'sgljﬁm ") Bropbax
"'\’Q"f:t:‘.f°\:'/ o\‘.- Incomplete vendor part|  offering YnuSend\tP %alﬁfurcacom
Weak i — @M\cgog |
oogle
IBM was cited as a leader in The Weak ——————————— Strategy
N
Forrester Wave™ for
Web Conferencing
Q3 2013 The Forrester Wave: Market presence
File Sync and Share | e PO
Platforms, Forrester wea -
http/Avww-03.ibm.comypress/us/en/pressrelease/40875.wss Research Inc, Jul2013 \ e e ens

The Forrester Wave is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademerks of Forrester Rescarui, ne. 1ieruicssie vwave s a
graphical representation of Forrester's call ona market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does
not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at the time
and are sublect to chance.

[lom]]




Transformation For Growth

2014 Consultants &
System Integrators Interchange

Connections

Overview

&)

I N

Home page

See what is happening across your
social netwerk and access the social
data that is important to you.

Profiles

Find and discover the expertise you
need.

Communities

Work together with people who have
common interests, roles and
expertise. Also includes ideation,
media gallery, and bridging
capabilities.

Blogs

Present your ideas, receive feedback
and make the most of the experience
and opinions of others.

Bookmarks
Find, save and share useful web-
based content.

Mail

Bring information and experts
immediately into view by easily
sharing conversations that would
have otherwise been hidden in email,
for faster and more informed
decision-making.

I¥

—

=
~
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Activities

View, manage and organize tasks
and quickly complete them. Tap into
your professional network.

Wikis

Create and share content together
with your teams and professional
netwaork.

Files

Share documents, presentations and
other files with your colleagues. Now
you can eliminate system duplicates
and reduce the amount of mail in
your inbox.

Forums
Exchange ideas with others and
benefit from their expertise.

Social Analytics
Discover who and what you need to
know through recommendations.

Polis and Surveys
Quickly and easily gather feedback

from clients, partners and customers.

Compete in

the Era of
SMART.
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Profiles

Respond faster to customers and make better decisions

*
GREENWELL SPORTS A Home % Profiles - {#} communities ~ Apps - Dennis Michaels - Share ] Ll (7]

Jasmine Haj Who Connects Us?

' Li fou
= Administration Assistant to Lucille Suarez
v

(001)(5255)5514-8101

. . JasmineHaj@demos.ibm.com . ;
Social tagging Local Time: 7:47 PM F‘_ >
IM: No Sametime status available il d.’l.

T . . "
L Send Email Invite to My Netw SynChrO“lZEd Person info De=h s

L 4
Add tag(s) to this profile .
Recent Updates ~ | Contact Information Background
} How are you and Heather Reeds connacted

Jasmine Haj
My tags for this profile: } How are Heather Reeds and Jasmine Haj connected

Write a message on this profile
Report-to Chain =

Filter By: | Communities  : | = Dennis Michaels
Tagged by 2 pecple: :‘"? Cindy Neumann
a Jasmine Haj created a repeating event Customer webcast in the ""? Lucille Suarez
g Greenwell Sellers community. i-= Jasmine Haj 4 Org Structure I
A Y Jasmine Haj Full Report-to Chain
Same Manager

| List

Things in Common - L i

/N ——h

Network 4Social Networking F

4 3 ®lamAvailable I

i | Microblogging I | Add custom apps I
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Activities

Complete projects on time and meet goals

" Gather the e-mails, IM chats, Product Launch
documents, messages, and other
information that you and your team

Activity Goal - Launch the new product... [more]

need to accomplish a project Recont Updates N ——
= Assign To Dos to project members To Do Hems
i 1 P ' Documentation
= Customize and organize an activity Trash |
with sections Members ' use': Experience
= Create an activity for use by the + Sections ’Test'nsl
members Of a Communlty v P.Talr:::lg‘roumhewdeo
= Create Activity Templates to - Tags  crensmrochure 1y
capture and reuse best practices No tags yot by Denris Michaels | Today 10:30 PM

Mdd Comment | Add To Do ltem | Edit | More Actions -

= Leverage activities in small groups
or large communities

Add to this section: Entry | To Do lkem
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Embed the Activity Stream in Other Contexts

= |everage the activity stream in
any OpenSocial container

Ferums Activities

Profiles

Status Updales Biogs

18M Gonnactions > Statiss Updates
VT i osd Wordng n Mght nom? People Finder

Show: | 'm Fellowing & | Fiter By:|_All Tafind a profile, type the name of the persan

= Expose as is or pin to a filter (i.e. st e s s e
a community) - .

Discussions

+ Corpomts Cultury

Brandon Seppa updaied the Linking Pay 10 Pecformance blog seany in the Human Resources Brandon Seppa | ADIZ | repdes (5)
oy Wiee All
Brandon Seppa Pay for parfameanca: Why do we assume 80 much and know o
Fttle? The guestion of what kind of pay for what kind of performance, however, Public Bookmarks

BOCOMES: MUCH MONe COMPMIX.

Pay for parformance: Wy 0o we Bssume 50 much and know so FibeT Fay for
DarfoMants & an Mponant slement of Good managament, judging Tram
resporises 1 this months colume. The question of whal kind of pay for what kind
reciay ot 10045 AM | 1 Hkn

=  Uses embedded applications to
enable full interaction

Exacutive Compensation Wizard | Salary.com
m

Heather Aasds Thursday at 10:45 AM

| realy Eke the way we are colectively beginning 1o think about the
neiationship between pay and perdformance. Fm looking forward io the
nesuits of our own intemal study. Please keep us pasted Brandon.

Human Resource Management (HRM)

= Qut of the box integration with

\

IBM WebSphere Portal & Notes
9.0 Social Edition

/
s

Brandon Sappa creatad the Empicyna of tha Month Pragram antry in s Empioyes of the
Manih Program acthvity.
i Wednesday &l 533 PM

Link o eniry within the ideation Biog "Employee of the Month
Progran™

Empioyes of the Month is an arganizstions] recognition st
‘comparies have used successfully for yoars. in many crganizations,
Empicyesa of tha Momih is charisnad, | Submit Tial we Shoud have o

Emmndon Segon | Az

Wiew All

Recent Blogs

Sortby: | Likes :

2

3 Tips for Better Work-Life Balance
Frak A | Apr2

e =

Modification of the “Get Fit, Get Paid!™
Program

Heaihec ey | 4pr2
et o
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Spend less time searching for information
- Share documents! SpreadSheetS! : GREENWELL SPORTS A Home 2 Profiles - i} Communities ~ Apps ~ Dennis Michaels ~

presentations, and others without

sending large attachments o

thrOUgh e_mail Pinned Files Greenwell Product Overview - Spring 2013.0dp

— Tag files so that they're easy to find; My Files Frank Adams croatod on 122113

add recommendations and comments Shared With Me m Eitde || ok oot o 12170 | un . AR U
—  Share files with selected individuals, Shared By e o

groups and communities, or make P —

them pUbliC Public Files - - - ki il
— View sharing properties, such as who Trash Commmig) | Wabm() | ArmRrn | Seh

has shared a file and with whom, e e |

people who have downloaded files Add fequenty-used folders here N

by clicking the pin icon -
* My Folders

Edit | Delete

— Manage versions and allow others to
upload new versions

» Folders Shared With Me g Frank Adams c.ommenled on 1/22/13 (version 1)
— Search for text in the title or body of Public Folders s
the fl |e Frank Adams commented on 1/22/13 (version 1)
. . . . . 3 Thanks Dennis! just read updates
— Organize files in public or private
folde rs Add a comment...

Feed for these Comments

— Optionally moderate file submission
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1:13 PM

| Add All ]I
Accounts Receivable.xls

On device | 13 KB o : w IBM Social Software.mp4

| = Version 3, 7 MB |

File Sync Details

=3

Mobile File Sync

Anytime anywhere collaboration

i

IBM Social Software.mp4 z Zhar =
[ ] i Amy Jones209 Feb 27, 2013
| c— s

Comments Info
My Demo Presentation.ppt ~
On device | 778 KB

= Automated file sync
eliminates the stress of
having to download the
latest version

=  Can sync via LTE/4G/3G
or WiFi Only to save
bandwidth

= View if files on other
devices are out of sync

= Push notifications let the
app know when a file has B Google play
been updated Dt

No entries were found

ProductBrief.pdf
On device | 114 KB

Project Information.pdf
Not on device

B B O

See which files have been
sync'ed to other devices and
which are out of date

Adding to File Sync
34.96% (2 MB of 7 MB)

) OFF )

Sync Automatically lﬁ';
Cancel Sync

Differential sync is automatic
to save bandwidth and time
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Bookmarks

Faster access to quality information

\

Bookmark any web page and track bookmarks you need quick access to in a single place
Surface popular bookmarks and see what topics are trending
Enhance search results with relevant, highly rated bookmarks
Find information faster by leveraging the experience of others

IBM Connections

iy Bookasirka Public Bookmarks Populer My Updates [N My Bookmarks - Search a
» My Watchlist ¥ MY Bookmarks = My Recent Notificatlons
Aaiel o Rt
Sort By: Donnis Wichasls
= Tags o Add o Beskmark Moty Dt Gelecind D play: @' A 1o My Bockmarna
Find a Tag '_;' B : == Organic Certification | USDA
mctivitins gy srnomnoement Hi= I thowght you might be inlenesied in his.
baniking bansfis biog books 1« 2% of 804 1|zia|4l8 — 7 Provious | M bosakmark. This is e oficial USDA procsss
boston Busrass codsborsion for crganic cartification. Dennis Michasls
Sortby: Dataw | Popularty Galoct Ml | Desslsct A
communies  commaniy
connections conens: A iBM Connections 3.0.1 - YouTube i
NS ST Cu TR Mg 10 | Togs: greonwsl
dashioard dema desgn
N — M Boston Organics - Organic Produce Deliveryl Lom
pisc trocamical snsmrsal Bookmarked by 2 ofhers | Aug 0 | Tops: grosmesll organic
trom-chs. greanmwell ibm R Organic Cartification | USDA M
B -CAnnECHonS Froroton Booslomarked by 2 others | Aug 90 | Tops: prosnwel, rganic
e e o M Organic Inc. e
""""”""'""";‘;;“""""“ Bookmarke by 2 others | Aug 10 | Togs: gresnwel, organic
poral pross O uct-
M cCurency Conversion Website o
[BUNCA productiviy ety Bookmarke by 2 othens | Aug 0 | TogS: Qrosmwel, money,
srampeint socl SOCEAl produci-launch, ravel
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B|OgS = Share ideas and innovations

* Blogs help you connect with people
- whether you know them or not,

whether they are inside or outside L (L a
your organization, whether they arg o freouetone S I |
internal or external. ¢ Greenwell Product Launch —

* Readers benefit from the o e e e
knowledge of subject matter SRR e IR A ﬂw
experts. FOUCE Sl secias Sremvers o ocaneis o one wtr

AUNCQh o o o, o e T

* Share your unique perspective and Eacee ool ek o -
expertise — solicitand rate 5 %‘;&«{%Eﬂjﬁ:ﬂimmm _'
feedback — without worrying about .. e e S e
filling up everyone's inbox. el by b gty et

products. In the podeast, | cover an overview of the ingredients neaded.
Th

n mrrnmet e fnsbrne Wodie e aeammin shosnlebs moaabemnd b fee

T

* Blogs help you communicate with
your peers or colleagues and
accelerate innovation.

= Optionally moderate blog content
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Wikis

Capture and collaborate to create information

1BM Connections Homl

1 Wikis T Tris Wi *| Search q

= An easy way to post, share, and Greerwel Product Launch i i
comment on content

= Pro@ust LEUnER Ovarviw Wou aré in: Greemsell Product Launch Community » Greanwall Product Laundh Wiki » Preduc Launch Crverview

o Lo Product Launch Overview
Goals ard Masion [Z]2 - Weu ke mia Uinies | Updarisd 81042 by Jesmine Haj | Tags: foods, heality  Add or remows mgs

= Aplace for you and your teams can RIS
collaboratively edit content RS

Wideo ard Presentabion Greenwell i committed to providng the world's heakhiest foods. 130 foods that can Ssrve 2 the basis of your Healthiest Way
of Eatirg. Links to the articles about these foods can be found below.

— Create wiki pages; enter and edit content: b=~ S8 Wy i sl et e W i A

Edit Page Actions -

using a rich text editor, adding HTML, or e G < T i gl el o el il el ey
g ; g ,
ayn . oy s diet geaned towards the Healthlest Way of Eating as long as it is 8 whaole, natural, nutrient-ridh food.

edltlng In Wlkl markup Ingex To find out why some of your favorite nutritious foods are not included in our list, read The Criteria Used to Select the World's

— Compare wiki page versions Vagetab Fruits Nuts, Seads & Oils
. e . - Tags ¥ * Aspa * Apples * Amonds

—  Subscribe to wiki pages to be notified of . mn, ¢ Ao - sorcs - Caens

ChangeS foods healthy * Bell peppers. * Blueberries * Oiive oll, extra virgin

Ciowd | List * Brocooll *  Cartaloupe Ll Peanu:?-. .

— Organize pages hierarchically
- Recommend, tag, and Comment On pages Product Launch Overview : Version Comparison

Wiki text comparison

— Subscribe to wiki pages to be notified of v (59 o (59

Created today at 11:15 AM by Jasmine Haj Refresh Created December 22, 2011 by Frank Adams

C h a n g e S Restore this version | Download @ Restore this version | Download
— Control and assign read access, write i —

Greenwell is committed to providing the world's healthiest foods. 130 foods that can serve as the basis of

aCCeSS , 0 r man age r aCCeSS privi I eg es your Healthiest Way of Eating. Links to the articles about these foods can be found below.

Of course, there are many other nutritious foods other than those that we have included on our list that
we feel are wonderful, health-promoting foods; if there are other whole foods - such as fruits,
vegetables, nuts/seeds, whole grains, etc - that you like, by all means enjoy them. Just because a food is
not on our list doesn't mean that we don't think that it can be included in a diet geared towards the
Healthiest Way of Eating as long as it is a whole, natural, nutrient-rich food.

To find out why some of your favorite nutritious foods are not included in our list, read The Criteria Used
to Select the World's Healthiest Foods.
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Media Gallery

Share images, videos, education

= Upload images and videos for
viewing inline

= Preview an image and watch a
video from a preview dialog

= Stores uploaded images and
videos into the Files repository
for easy download

Sellers »

Overview

Recent Updates

Status Updates
Members
Ideation Blog
Contracts
Forums
Bookmarks
Files

Activities

Surveys

Media Gallery

Upload Photo Upload Video

Show: Photos and Videos - 1-60f 6

Sort by: Updated~ | Comments

Water Back Cover 20...
by Frank Adams

Created February 22, 2013

0 downloads = 0 comments

Compete in

the Era of
SMART.

Winter 2013 Launch...

by Frank Adams
Created February 22, 2013

1view 0 comments

Canyoneering Tours.mp4
by Frank Adams

Created February 22, 2013

0 views | 0 commenis
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Communities
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Increase sales and customer retention

Help people who share common
interests to exchange and share
information and ideas

Create public, private and moderated
communities

Share files, watch videos in the

media gallery, vote on ideas, plan
projects, share using blogs, wikis,
forums, and more in a community

Calendar provides a central place to
plan and coordinate team events

GREENWELL SPORTS A Home 2 Profiies ~ {#i Communities - Dennis Michaels ~ Share = M @ ==

Greenwell Sellers Follow this Community Community Actions =

Important Bookmarks

~ Community Description

Greenwell Sales Portal

Members =

BAAIBA®
=] 78 g

View All (11 people)

Sellers #

Recent Updates Media Gallery

Status Updates Upload ~

A 4
. 2
o 4
This is the community where we bring tegether Sales, Product Management, Marketing, and

Files Development as we coordinate the new product launch for Greenwell! View All (6)

Members

Ideation Blog

Contracts

Forums

Bookmarks

Activities Tags: 2013, greenwell, management, product, sales, sports Upcuming Events =

Checkpoint on sales pipeg
Idemitto B s Tomorrow 12:00 PM ® | am Available |

Surveys
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Communities

Increase sales and customer retention

GREENWELL SPORTS

# Home

2 Profiles -

Greenwell Sellers

Add a status or
content update

Recent Updates

Share a message with the communi

Frank Adams submitted Phoenix Greenyeering.odt in Greenwell
Sellers for review.

$ Friday at 10:45 AM

wJ

""""""""""" Phoenix Greenyeering.odt

Create a compelling
experience |

Dennis Michaels ~

Compete in

the Era of
SMART.

D< o 2]

Follow this Community Community Actions ~

Access people and
information

BaTa
A

View All (11 pecple)

Media Gallery
Upload ~

_.«Mmbers Jasmine Haj approved Great Cutdoors.odt in

Great Qutdoors.odt

Ideation Blog

9§ Feb 26

Contracts

Forums Jasmine Haj tagged Great Outdoors.odt with

Great Qutdoors.odt

Bookmarks

Files !\. Feb 26

Activities

v Surveys Outinc Disributors.odt

LSS

Jasmine Haj approved Outinc Disributors.odt in Greenwell Sellers.

See what's new and
take action

Upcoming Events
Checkpoint on sales pipeli...
Tomorrow 12:00 PM

Customer webcast
Mar 11 1:00 AM

Checkpoint on sales pipel
Mar 11 12:00 PM = | am Available -
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Community Forums

Share and discover content faster

Like a forum topic
to share it with
your followers.

#A Home 2 Profiles ~ i} Communities ~ Apps - Lucille Suarez ~

Following Actions~

Greenwell Product Launch > Sales Strategies - What has worked for you?
Nao replies

H oIy D) Sales Strategies - What has worked for you? 2 - vikd

Jan24 | Tags: customers, marketing, sales, strategy  Add or Remove Tags

As we enter 2013, I'm curious what sales strategies have worked for you in 20127 What do you recommend others
employ? What didn't work?

Reply | Edit | Delete | Move | Lock Topic | Pin this Topic

! Updated on Jan 24, 2013 at 3:41 PM by Pierre Dumont

Apps ~ Lucille Suarez ~ Share (<] ) @

GREENWELL SPORTS & Home 2 Profiles -

{#} Communities ~

I'm an Owner My Forums

Topics from communities I'm & member of

Forums Topics QOpen Q1

I'm Following

1-30f3

Sort to view most
Topics Forum Replies Likes “Iiked” tOpiCS in a

Public Forums

~ Topic Tags El sales Strategies - What has Greenwel Product Launch 0 Elo Jan 24 Forum or across
worked for you? fo rums
Started by Pierre Dumont By Pierre Dumont

E! Ways to advertise on social Crsammnl Advackdng 2 =R Jan 18
networks

Started by Heather Reeds By Lucille Suarez
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Community Events

Schedule and keep track of team events

= Event calendar provides a
central place to plan and
coordinate team events

Overview

Recent Updates

= Accessible from IBM Notes®
& Microsoft Outlook®

Status Updates

Members
Ideation Blog

Contracts

= Events appear in activity Forums
stream s

Files
Activities

Surveys

= Social commenting for each e
event

Related Communities

Compete in

the Era of
SMART.

Webcal link to add to your

Events .
Many views supported

(by week, month, etc)

Evenis | Calendar View

Create an Event Edit Event Delete Event ew. Month =

+ March 2013 +

sun Mon Tue wed u Fri Sat
02/24 02/25 02/26 02/27 02/28 1 2
(01:00aM Customer J[01:004M Customer J[12:00PM Product La]
12:00PM Checkpoinf
3 4 5 6 7 8 9
[01:00AM Customer J[01:00AM Customer J(12:00PM Product Lai
12:00PM Checkpoint
10 1 12 13 14 15 16
[01:00AM Customer J[01:00AM Customer (12:00PM Product La
12:00PM Checkpoind
12:00PM
Checkpoint on sales pipeline
17 18 19 20 1-888-426-6840 pe: 4156205 23
[01:004M Customer J[01:00AM Customer [12:00PM Product La PR
12:00PM Checkpoinf
24 25 2 27 2 29 30
[01:00aM Customer J[01:00AM Customer i (12:00PM Product L]

12:00PM Checlq:oiﬁt]

31 04/01 04/02 04/03 04/04 04/05 04/06
(01:00aM Customer J[01:004M Customer J[12:00PM Product La]
12:00PM Checkpoint

Day 74 - 291 days left in the year

= | am Available N

Add to Personal Calendar

personal calendar
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Community Metrics

Understand community adoption

= Reports / dashboard to monitor adoption
and community vitality

= Comprehensive set of metrics of all
Connections services and page views

= Targeted Users
» Business Owner / IT Owner
» Community Owner

= Supports extensibility
= Flexible drill down and data slicing

= Create custom reports or modify existing
ones

- Participation

Compete in

the Era of
SMART.

Leaders need to know how many people contribute and consume content in the community. Participation metrics answer questions like, "How many wiki

pages were created in the past year?"

+ Number of visits View table
For each segment (day, week, month, or year) of the selected time period, displays the Metric Total Max
number of visits to this community, including anonymous users and repeat visitors.
° Number of visits » 172 -
Number of unique
. - 6
contributors 2
60 A
” Number of new updates » "
-] Number of unique people 0
E 40 e ————© following the community
—
View More
20
0
624 7M1 78 718
Date
- Content

Leaders nead to know about the content that is shared in the community and the type of value it brings to members. Cantant metrics answer questions like,
e

“Which content do members value most?

» Most active content View more detail
For the selected time period, displays content in this community ranked by usage, based on Metric Total
visits, content creation, follows, Likes, comments, and replies.
Most active content »
Product Launch Overview
k View More

Check out this video
What is the project timeline?

g Re: What is the project timeline.
Ibm Jpg
test
Goals & Mission
Delivery

Content na

Re: Check out this video

Looking for the latest decision ..

00 02 0.4 06
Content value

Content name = Product Launch Overview
Content value = 1

08 10
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Social Bridging

Socialize content to get answers and respond faster

«mark | Discuss This WwERS  [] Apple (i) LCAPI ({li) QuickrD 85 IC L Project Highlights ({ii] IBM Collaboratio... [E3 Bookmarks ~

= La casa de Mickey
y5) E ] Mouse - La mascota de

Related Communities
Add a Community

LI W) l I |
ty ‘Account gers'.
DISCUSE This!

IBM Connections 4 DE

\L"‘ Recent Updates Discuss This

*h: Comunidade Connections 4

]
= ™ [Files] Paul Zhow shared the file’s|  POSE this content in a Connections forum for your colleagues to read and discuss.
*"m Recent Updates 2 i e ok
-] 1-5
¥ ACME Communi ) Emoeosed App.You are cumerty vewkgl
Y 9 @ StaMing2013.0dt A Day in the Life of an Account Manager
& Recent Updates "
o
. . This video shows how IBM Sametime, IBM Notes Social Edition Beta, and IBM Connections working together create a Social
|".l1|CI'Gﬂr'|ar'|Ce o . Communications solution that can save ...
Recent Updates 3 o= A Day in the Life of an Account Manager ¥ Hiore rio
, Commern ey vy =
Wiew Al i) S 1

N = ;
/

A Day in the Life of an A
Bring multiple communities n- 109 vos
Together to monitor and act 4 Subseribed

On them from a single place —

| Capture relevant content

from external websites and
bring internal for fast action
and collaboration
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Social Analytics

Discover what and who you should know

= Personalized, smart
recommendations for the People, Do You Know
Community and Content you
should know

Who Connects Us?

You

. . Samantha Daryn m .ﬂ
= Based on your Profile, tags, social AP
network, and actions  Invite to connect  Remove

Samantha Daryn
= You share a forum thread
= ‘fou share some colleagues

= Found in Home page, Profiles and s S . R
Communities together + You share 3 actvities

= You co-edited a wiki

+ You shared a file with Frank Adams
= Frank Adams shared a file with you
= You share a forum thread

+ How are you and Frank Adams connected

= Status Updates

Recommendations Things in Common

~ Trending ? w How are Frank Adams and Samantha Daryn
= IT Professionals * Communities (3) connected

1 related parson

all app biue CONNections % Social Marketing Community Betfer Living « They are colsagues

connections-mail feedback 4 related pacple Project Planning o They share an activily

file first following TOrUM go-te [ Sales Room Greenwell Product La... « They share a forum thread
1 ralated tags

help malil next opportunity 5 reiaina peopls ~ Discussions (2)

page status swg team lesl Previous Next What Is the project ...

video was Feedback on new mark...
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Compete in

the Era of
SMART.

IBM Connections Content Manager

Document management in your social platform

GREENWELL SPORTS ft

Greenwell Sellers

Recent Updates
Status Updates
Members
Meetings
Media Gallery
Events

w

Ideation Blog
My drafts / checked out documents

My unfiled documents
Documents declared as records

7 My documents

Documents filed from Lotus Quickr
Documents pending my approvals
My documents pending approvals

All readable drafts

You are in: Greenwel Selers VieWS*
Greenwell Sellers

Sortby: Mame Updatedw Oownioads  Comments  Lkes

Documents modified in the last week

Documents modified in the lastday

i#® Communities -

Upload a File New Folder Views

Show: AlFies~ Showing 1-5

Nested
folders

Competitive Information

Ed E-Amon created January 11, 2013

Education

Ed El.Amon crealed January 11, 2013

Contracts

Ed E-Amon creaded Jonuary 11, 2013

Legal Contract.doc | Dvaftin Review
Charles Troy updated January 11, 2013

Retailer Purchase Agreement Template.odt | Draftin Revew
Vivian Hantey updated January 11, 2013

Greenwell Sales Process - Q1 2013.0dt

u Vivian Haniey creafed January 11, 2013

ROI Calculator.ods
Amadou Alsin updated January 11, 2013

Greenwell - Sales Rules.pdf
Ed EkAmon created Januery 11, 2013

Greenwell Product Overview - Spring 2013.0dp
Ed Ekamon created January 11, 2013

25 50 bems per page

bribe fo the lbrary Check connecior inslallation »

-

Stop Following this Community Community Actions -

Desisy. [F) S

Prevous  Mext

Check in/
out
documents

n -
Count and sort iy .
by number of To@  woe
Likes and n
Downloads = y

Previous  Mext

ash

Trash can for
“soft” delete
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IBM Connections Content Manager

Document management in your social platform

GREENWELL SPORTS # Home 2 Profiles - if} Communities ~ Apps - Moderation

Greenwell Sellers

You are in: r5> Americas > Morth Amep

Draft is only available

Outinc Disributors.odt ot to author or reviewer

Distribution agreement to be sent to Oul
ot Heather Reeds updated February 25, 2013  T37 KB
r f

Sellors » [l = 1Y

Overview Boaslond

Recent Updates

Comments Versions Sharing | About this File Document Type Review

Status s
Approved versions
and current drafts
sntion are displayed

ts are visible only to the owner and reviewers.

Membe Date ~

Heather Reeds commented on 2/25/13 (version undefined)

Please review before | send this out.

™ Jasmine Haj commented on 2/26/13 (versicn undefined)
Forums 4

> Great job!
\ | Bookmarks

Feed for these Comments
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Social Business Processes
Bring customers/stakeholders closer to processes

# Home

Deemng Slarted

= Tm Following
Srates Updates
Ay Motfications

Agrtuon Raquared

I'm Following

Widve updates for people and things: you are lolowng. Jnd reSponses [0 your conbenm

Filler By Al -
. You hawe been assigned a task
% Task aoticsthion bom Standard Employes Requisi Bae Dilch [z

Compete in
the Era of

SMART.

process 1o Steps Approve of feject requisition

%Tcm.zrnz:ur

1ams posted A MEERagE DO you

g Frank Adarmsa Denmis - heads up we ane gang bo need more acco
. n Atlarfa®

£top Followng

o iina pyras posted @ mednage 1o you
2 oir Ha Wa won the Fitrgerald Buliness - thanks lof aha
basl practs s oaparanc e

IBM BPM embedded in Connections
allows users to process tasks in
context: Connections, Notes, Portal,
mobile, etc

You have Deen assignad atask

Job Approval 3

Approved?
t_a, Approved o Repctad

Cormemsants

m Wiew More Detals
Position Information

Req Type: HNew Tite: Accountanm
Req: 270 Mgr: Ducknzon
Stus: Full e Dept: Finance
Haumber: 1141  Locathon:  Atlanta
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IBM Docs

Improve simplicity and efficiency by which teams build documents

11:40 AM

Evergreen Overview.ppt

= Preview, present and
print files without
downloading

=  Web-based editors for
creating and sharing
documents,
spreadsheets, and
presentations

= Real-time co-editing of
documents available in
Mobile

= AirPlay dual-display
mode (present on one
screen, and view
speaker notes on your
tablet)
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Polls and Surveys

Get a pulse on your team — e :

Greenwell Product Launch Stop Following this Community Community Actions +

= Web-based survey/poll
designer

= Create single question polls

Important Bookmarks
~ Greenwell Product L

aunch Greenwell Product Launch Meeting Room
Greenwell Results
Greenwel site

Interview Room

il Communities Members

| Multiple questions in One Greenwell Product Launch

Featured Survey
20f2

Does this style fit with the rest of our

page
= Define which responses are ) |

ient, Marketing, and Development as we

required

= Place questions in a logical
order on a page

= Control how questions flow
with rules

= Notifications in the stream to
raise awareness and
engagement

Does this style fit with the rest of our products?
() Yes

() No

Submit
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The 6 Social Business Patterns touch processes in all
parts of your business

e Me
v ger &
\ “" External Acquisition
Custome
Find sights
txpertise
Knowledg
e Sharing Recruiting &
& ldeation Onboarding
Safety
S
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Question ?

Thanks




