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To: <... removed by presenter ...>
cc: <...removed by presenter ...>
From: Dirk Wittkopp/Germany/IBM@IBMDE
Subject: *IBM Confidential: WPS 1.1 released

All,

| am proud to announce that we just released the Golden Master of WebSphere Portal Server
Version 1.1 on schedule for GA on February 2. This was challenging and exciting project. Now
we are looking forward to integrate much more leading-edge technology in the course of the year.

We are already engaged with the first hot prospects, so | am sure that this product will have a
great future.

Thanks to everybody who helped to make this happen.
Dirk Wittkopp

Manager Pervasive Computing Development EMEA
Boeblingen Laboratory
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IBM WebSphere Portal

10 out of the top 10
global banks

“According to IDC, IBM leads the
EPS market for the sixth
consecutive year in 2007.”

— IDC: “Worldwide Enterprise Portal Software 2008-2012
Forecast Update and 2007 Vendor Shares: A New
Landscape”, Doc #213165 July 2008

4 out of the top 5 US health
Insurance companies

—

“Gartner, Inc. has ranked IBM as
the worldwide market share leader
in Portal software based on
revenues from 2002 through
2007.”

— Gartner Inc. “Market Share: Application Infrastructure and
Middleware Software, Worldwide, 2007” by Fabrizio
Biscotti, Terese Jones, Asheesh Raini and Joanne
Correla June 4, 2008

Every G8 Country

Portal Market
Presence

1

8 out of the top 10
worldwide retailers
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Horizontal Portal Magic Quadrant, 2008*
leader for 7 consecutive years!
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BroadVision

niche players visionaries

30 hospitals, clinics
and health delivery
networks worldwide

| completeness of vision | |

As of September 2008

Over 40 U.S. Federal
Agencies

*Magic Quadrant for Horizontal Portal Products, 2008
Gartner: September 12, 2008 by David Gootzit, Gene




Consistent presentation layer
— unified display / layout / navigation
— application integration
— Display simplicity to User
User specific personalization
— individual layout and settings
— role-based view
— dynamic/contextual content

Consistent programming model

— Separate application code from Ul layout

— Standardized Portlet API
— Eventing, interaction, security

« Consistent administration model
— user management / profiles
— site management
— hierarchical access control
— customization, branding
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IBM Accelerators for WebSphere Portal

Speed time to value and help you solve your business needs faster
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MOBILE DASHBOARDS
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Collection of line of business

Intellectual Property from thousands of customer engagements




ortals & Mashups
elp Drive Better Business

Exceptional
Web EXxperiences

Excellence Iin
Integration
and Cost Savings

Empowering
Business Users

My Mashup
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Extended Credit for Broken Fence Studios
Congratulations Heather! |[[agies

Broken Fence Studios has been growing by leaps and bounds this year! We understand the growing pains of
business and aie here o help you. Because at Open Financial your success is our business.

3rowing up 15 hard to da When cash flow is setto come in, but not fast enough, then you need same credi to tide your
lusiness over. We can helpl Ve offer all ypes of services 1o helpyour growing business:

4 Financisl Aovics for Independent Businesses.

2. Prefarmed Mermibers Senicas

3. Flexible Payment Optians

4 RewardPlans

50 go on Heather, Sroken Fence Shudios is primed for lige orowth Andwe ars here o sugportyouto make your business a
success. Contactyour lacal branch manager, Frank, for any questions, comments, or advice.

ek Cartent | Change Apssrarce | Share Page

Personal Advisor

SFrank has shared lacal

Confact me

Account name

Regular checking 234783
Platinum businoss 2382807
ehecking

Savings 412008

Experts on this Topic
“jay Nehry
Simane Dray

Dan Missws

Related Content
Building the Best Team
Published Mon Jan 06, 2008, 534PM

Credit as Easy as 123
Published Mon Jan 0B, 2008, 534PM

Devslaping your Inner Entraprensur




Exceptional Web
EXxperiences
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One Platform
Many Different Business Needs
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Exceptlonal Web Experlences
Vital For Organizations To Differentiate
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Exceptlonal B2C Web Experlences
Growing Priority: 75% of new Portal projects
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Web 2.0 & IBM Strategy

Take Success of Web 2.0 and Make
it Ready for the Enterprise

Mashups
Tagging
Tag Clouds

Folksonomy

Blogging
wikis

Microformats

Flex




IBM WebSphere Portal V6.1 - Exceed User Expectations

New Web 2.0 Features!

VIEM WebSphere Portal €54 - Mozilla Firefox
A =t Vv Hzmiee  Sekmersz Tools kep
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Introducing the Web 2.0 Themes Pack

| Page Tamplatss Google Gadgests ) A5E Faad Porilet

| RES Fred )

-
8%

= Browser-side Aggregation, Navigation and
Customization
» Renders XML obtained from the server in the
browser
» |Implemented using AJAX, XML, Dojo, and
JavaScript
» Accesses and manipulates Portal through REST*

= A highly responsive interface
= Many actions possible without server roundtrips
» Avoids page reloads via more modular calls
» Portlets refresh independent of the page

* Improved performance and scalability
» Reduced bandwidth requirements
» Reduced client-side processing
» Improved cachability

Current WebSphere Portal customers will find most existing Portlets benefit
directly from Web 2.0 rendering model without any changes




IBM WebSphere Portal V6.1 — Live Text

Live Text — Give users one-
click access to information that
“pops” on the page

File Edit Wew History Bookmarks Tools Help

saging More...

E3 MyHealthcare

Domino Integration

Prescriptions

My History

Healthcare ! Prescriptions / My History

Prescription Number

! IBM WebSphere Portal - Mozilla Firefox
Fle Edit View

History Bookmarks Tools Help

Home Web Content Messaging More.. Edit My Profile  Help  Log

MyHealthcare

Domino Integration Gardner Raynes

My History

Healthcare / Prescriptions [ My History

Fortlets People

Prescription Number Doctor Details Refills Used Refills Left Date
90 Tablets 20 hg L%_ 1 E] 2/28/08

90| Click for option 1 0 1/8/08

800 Mg Ibuprafen 1 0 10/31/08

FluDrug 1 0 8M12/07
v ) " 0 200-mg Amaxl 1 0 oigio4
Gardner R Edit Mv Froﬁh- Help  Log Qut Eiidiai 0 9 425104
‘ 1000 Mg Vicodin 3 0 3M0/03

il

Portlets People

Refills Used Refills Left

i

Lipitor (Atorvastatin) - Cholesterol Lowering Prescription Drug

Your Independent Source of News About Lipitor

NEITHER AFFILIATED WITH NOR ENDORSED BY PFIZER INC.

000001031 90 Tablets 20 Mg Lipitor 1 3 2/28i08
000001030 I a0 118108
000001029 Dr. Simane Dray 3°M5N Search Results 10/31/08
000001028 Dr. Simone Dray G207
000001027 T 20 Llpltr.:r (Atorvagiatin) - Cholesterol Lowering Prescription Drug! 10/8/04
000001026 I 3 Elidel 0 0 412504
000001025 Dr. Steve Williams 1000 Mg Vicodin 3 0 3M10/03
(4 X x]

1x Provides an highly contextual

user experience

] 1 . .
LIPITORCARE Y ChoLEsTEROLQ Np programming needed,
; simply tag the markup
Statin Drug Side Effects HeartAware Heart Scan | ]

r heart disease? Take a

Supports Web content from
all places

% What is Cholesterol?

Your doctor might not be avare of the
dangers of cholesteral drugs

% Forms of Cholesterol

» Heart Disease Lipitor - Cholesterol Lowering Drug




IBMhDashboard Accelerator - What s New
Real-time Dashboards for Better Insight

= Business intelligence builders
= Mashups integration via iwidget i
= Dashboards in Lotus Notes, Lotus Quickr & Lotus Sametime —
» Enhanced 3D animated charting

» Enhanced SMS alerting
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New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commans

Get in contact with and
find valuable business
resources

More Info

Featured Video

OPEN FIN
FINANCI/

Elevate Web 2.0 Experien

Click-to-call mel
Btessage me
YWant to mest?

Contact me ”

Peers

o

Exparts an this Teplc

Wijay Nehry
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Experts
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Web 2.0 + Collaboration + Social Tools
Instant Messaging

PO hew

4 Heather Reeds Accepted:Lunch with Customer
W Heather ReedDifferent Topic...
- Heather Reeds Hi

":\- u Frank Adams New Market Info needed...
s' Frank Adams New Market Information...
s

= ! Frank Adams  Wark Items needed this week...

“* Related Content
Building the Best Team
Published bon Jan 08, 2008, 5:34P M

Credit as Easy as 123
Published bon Jan 08, 2003, 5:34Ph

Developing your Inner Entrepreneur
Puhblished bon Jan 08, 2008, 5:34PM

OFN Technology helps you grow
Published bon Jan 08, 2008, 5:34PM

5 Steps to Success
Published Mon Jan 03, 2008, 5:34PM

Malil

12/09/08 D4 37PM2K
12/17/08 04:2111K
11/20/08 04 48PNM1K
12/17/08 04:1711K
12/17/08 04:1511K

Heather Reed«Re: Prepare for customer briefing... 12/09/08 04:3712K

11/20/03 05 38PWLK

A

We need 19 add mere recommendations
Croated By: Ling Shin | Updated: 12162008
Custemars leves the parsonalization!

Cooated By Lucile Suamz | Updated 12/162008

Mote online resources needed

Crented By: Candner Raynes | Updated 12162008

O of my customaers raally likes the Communly
Fanturas
Canated By Ron Espinona | Updated: 12162008

We're recording more webcasts. Check oud the
schedule...

Croated By, Ed ElAm | Updated 1/82008
Try o1t the maw eammuniry Tsaturss!

Crnated By: Amas Srvastis | Updated: 111872008

Personalized Content

Communities



IBM Collaboratlon Accelerator

- What's New

Personalized Web 2.0 Collaboration & Social Networking

Tk wour bt

Recent blog peats

# @ ; o)

= Content tagging and rating

= Lotus Connections Profile integration

= Person search using Lotus Connections profiles
» Rich Lotus Quickr library integration

| [__pese ki

Click-to-call mel
Btessage me
YWant to mest?

Related Content

Building the Best Team
Published bon Jan 08, 2008, 5:34P M

Contact me ”

Credit as Easy as 123
Published bon Jan 08, 2003, 5:34Ph

Developing your Inner Entrepreneur
Puhblished bon Jan 08, 2008, 5:34PM

OFN Technology helps you grow
Published bon Jan 08, 2008, 5:34PM

5 Steps to Success
Published Mon Jan 03, 2008, 5:34PM

» |ntegrated search across WebSphere Portal, Lotus Connections, and Lotus Quickr

= Lotus Connections communities as Portal groups
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Customers Are Everywhere

Deliver Exceptional Web Experiences Anywhere




IBM Mobile Portal Accelerator - What's New
Extend Rich Web Experiences to Mobile Devices

United States [change]

& industry solutions | Support & downloads

{ 1 L
Feel lost in IT complexity?
i We can help.
CNKOAP = Simplify with a ne

[ [ 1BM United St;
1 H im ify with a new ‘%E
u M0b||e portal tOOIklt ‘g_u‘|—\,stelr]-||:3m | | Leam about IBM

= *+Services
Select Qptions s Sottwere

= Device-independent authoring  Horcoe
= Expanding device repository S}mﬁf{;ﬂ

= Jumpstart templates f_'__tjzop—t_—_:u
» Lotus Web Content Management integration




WebSphere Portal - Coming Attractions
Further Optimizing Web Experiences

Expanded Lotus
collaboration integration

Mashup
integration

Web Analytics

nd-user .
customcaion | BM Partnerships
- bSpher e

site templates

wPortal

merricss  OMNITURE

Widget = Power Simplified I e

consumption

-

- -
_____

Taﬁging & rating
enhancements

Product release dates and/or capabilities referencegis BEabaRtine at IBM's sole discretion based on

market opportunities or other factorsyanee



| ebSphere® |

Excellence in Integration

“.Portal




Excellence In Integration

Seamlessly Combine Internal & External Applications/Services

CITRIX

MicroSirategy
ORACLE
W Role Based
— Fi:;xfi‘iﬂﬁ TS &ﬁﬁ;e . Contextual Personalized
- i (T ——u e
&mmwrl cll'sclclr = '___-_—‘
% vioneme . =
QW@W S‘ametimerny’:ew N —
(C00glc I amazon = -
g::ccessFactors sales IECOM. servee -i‘“' = S lilﬁ
e Performance . " | I — o = =
S © U=-""
H) . - ' hl
cih" — —_— .
Self Service )
ELJlI:IJL.. Dynamic
0
dmazoncom Combined with Web 2.0 & social capabilities,
YaroO! flickr employee intranets & partner extranets help

’l’"“m drive better business outcomes



http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/

WebSphere Portal — Openness

IBM's strategic platform to integrate all types of web Ul
fragments

Services

Portlets

Produce and Consume

. .
Standards-based access to integration and

innovation (JSR 168/286, WSRP)

Clients

T B

lobile Devices S«

REST




Composﬂe Applications
.The frontend of SOA"

d ap s g it

Aggregation of self-contained
components “on the glass”

* No recompile

* Dynamic “binding”

* personalization, context, rules, ...
- “Aggregation on the glass”

Interaction in Context

* Portlet Interaction

* Property Broker

* Orchestration

* Business process Integration
* Business User Workflow




IBM WebSphere Portal V6.1 — Integrate Web Content

o Enhanced IBM Portlet for Google Gadgets
S AL S e il e Google
Easily incorporate Google Gadgets into Portal
oo applications:
km | = Search and select any Google Gadget

» Customize to portlet
= Leverages WebSphere Portal’'s Web 2.0 APIs support

» Added support for inter-portlet communication between
Portal portlets and Google Gadget portlets; provides easy,
powerful integration of gadgets in high-value business

applications
c TBM P leat Gad
‘ ] -
o Seesl Map | Satelite | Hybnd ]
C ]
: Carsl  Jonas & = i
wibility: | B4 Fallow [and a=goddens) 5 i Modne )
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5 E Lisnon 52 ELx
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Saearch = T .
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IBM Content Accelerator - What S New
Business User Web Content Management

Broad multilingual support

hanced site creation NeW

d contextual search R'Ch Edltor

Web content
integration

ndering performance
provement

Expanded document management
content source connectors

hange at any time at IBM’s sole discretion based on




Memorial Health Systems

Profile

Memorial Health System Memorial Hospital for Children Foundation PhysicianLink

m Y
Memorial Health System

3 ’ 500 em p I OyeeS We Hear. We Heal. We Care. Pat] ents | iI’S:IEA

ABOUTUS LOCATIONS OUR SERVICES HEALTH RESOURCES PATIENT & VISITOR INFO FOR HEALTH CARE PROFESSIONALS FOR EMPLOYERS

Colorado-based hospital

CLASSES ONTACT US >EMPLOVMENT

experience memorial | Lhe New Memorial Hospital North >FIND A DOCTOR

HealthLink's A new era in health care in Colorado Springs begins April (719) 444-CARE
health/wellness and

- -ge - h h th f | ital h. inui A -NEWS| 3
Improve reliability, security, accuracy, and L B i R e Al

grown from a small hospital in 1904 to 3 world-class health Join Now

Vision

+ Moving Through

Menopause—new! system today. The new hospital brings together

timeliness of patient website while lowering " DRSO state-of the'art tachnology and compassionate care n a IS FREE

dynamic new healing environment.

directives)

overall maintenance costs e Sympasiums

Aug 24: 2007 Trauma
and Critical Care
Symposium. More
health care

2006: Ranked
state of Colorade and
2mong the top 10% in the
nation for cardiac surgery

Mar 10 - Thousands Attend
Memorial Hospital Horth
Grand Opening

Es=b 15 - The USAA

Solution A
Eoundation Donates

Combined WebSphere Portal Enable with
Web Content Management it I DA L Lo e

lEvENTS | Birth Center (.pdf/1.2MB) | Search for a job and apply online

Mar: Community Blood
Drives.

Slespy In The Springs:  Alliance is pleased to sponsor Sleepy | Listen to the Fodcast now! o EEe sersoas e
Kids Snore Too! with In The Springs: Kids Snore Too! With B 15: Memorial Hospital
. . . guest speaker, Dr. guest speaker Dr. Mchannad Manaa. On March 10, dignitaries, Central Recognized a= =
Mohannad Manza. employees, and the public got to Nationally Leading Cardiac
eW Sys el l | IS e Iverl ng The SleepWell Colorado Springs take a "sneak peak” at the first Hospital
Meeting will take place at the hospital to be built in Colorado
Colorado Springs Center, 1514 North  Springs in more than 30 years - dan 11: Memorial Opens a

Hancock Avenue, on Tuesday, April | Memorial Hospital Morth. New Emergency Department

faster response times JASASSasem The sventis | | el Hosptal North fetures B

all private rooms, tranguil gardens,
Free refreshments will be provided. | impressive views, family gathering
For more information or to RSWE, areas with fireplaces and, of

more robust functionality plese cal (719) 365-6917. sourss, the xcellncand
The Memorial Health System Sleep | come to expect from Memorial. _
en hanced secu rlty Disorders Center i 5CCredited BY | o otrart st fickaan b thas

productivity gains for content authoring
teams as well as IT staff

"Since implementing the Web content management re-architecture project ... we feel better about the
security and performance the system is able to provide our customers.* -- John Cherry, DBA manager,
Memorial Health System




Centrelmk Australian Government Portal

G- D@00 -[En

QU Start Stumbling... or  Sign-n

Skip to content |

Australian Government

homepage | -z helo | contact us | gbout us

online services
individuals
business
community
forms
publications
international
we speak your language
indigenous
media

what's new?
careers

emergency management

Skip to main menu

Centrelink

search keywords

A=)

Welcome to Centrelink

Please note: This website contains information that predates the 24
November federal election. Content on this website is currently being
reviewed and changes to the new government's portfolios and policies
will come enline progressively from 3 December 2007.

Centrelink is an Australian Government Statutory Agency, assisting
pecple to become self-sufficient and supperting those in need.

Mw roBopumo Baw jeauk

Customer Online Services

g &
&
=
i

+ Service Available Times

Individuals ﬂ
9

Explore the customer website te find out about

What's new?

New ¢
Payment
Rates
e 1 January
¥ 2008

ssibility - copyright | disclaimer | feedback | help | privacy & security | quick links | your rights

Today's Date: 01/06/2008 - Last Modified: 12/04/2007

Centrelink ABN: 29468422437

r  Emergency Events

payments and services, online services, publications EmEton 5: = -
and forms ! Assistance with ,‘7
more s getting a job & Assistance for F'M
— people affected by | | ‘x\
Equine Influenza ' ,_1

Gippsland Floods
e

ssistance for
DEUDIE aﬁ‘ected by [
Gippsland Floods

» 6.5 million customers, or approximately one-third
of the Australian population

» Administers more than 140 different products and
services for 25 government agencies

Staff Online Portal - Released August 2005

» Advanced Search Engine, Currently 5000 views daily
Customer Portal

= Access to 40+ Services, Advanced Search Engine

= Single Sign-On, Web Content Mgmt, Re-use of SOA
Apps

= Personalization, News by primary benefit type
Department of Human Services Portal

» Federated Identity Mgmt, Centrelink Services,
Medicare Services, CSA Services, Aggregated News
via RSS

= National Emergency Call Centre Portal

» Process-centric, Authenticated, AJAX Compliant, Rich
Functionality. Performance, Scalability, Single Sign-On




IBM Business Process Accelerator - What’s New
eForms & Workflow Process Automation

How can we help?

Lotus Forms
Turbo
Zero to eForms in 15

Contact Info

My Narms

_EllecunElleuee

Rich sample forms catalog
Advanced digital signatures
New universal task list

LLLLL
'EEEN

3 [nd=dalelsl

Mashups integration via iWidget
Zero footprint Web 2.0 solution — Lotus Forms Turbo




Busmess Process Improvements at Cardiff Unlver5|ty

Process Server + Portal + Lotus Forms

= Vebeconis Cliange keguests
« External Order Requests

- Sickness Absence

» Leave Requests

« Library Requisitions

« Inter-library loans

- Timesheets

» Staff Training Requests

= Transfer Funds

» Expenses




IBM WebSphere Portal V6.1 + WebSphere Portlet Factory 6.1
Respond Quickly To New Business Opportunities

Web Application Integrator

» Easily embed existing Web applications in
WebSphere portal for greater value

IBM WebSphere Portlet Factory V6.1

= New visual editing capability and
enhancements speed portlet construction




= Company Profile
» Mid-sized Insurance and Financial Services company
= Distributes through independent Agents

» Challenges

» Focus on improving operation efficiencies — Policy
Sales, Claims Processing, and Call Center

» Provide better access to Management Info

= Programmers with minimal exposure to J2EE, Java
languages and HTML

» Need to integrate numerous disparate legacy systems
— Mainframe, Unix, Microsoft, and Web applications

= Results

= Delivered Agent Portal to 2,000 agents - on time and
on budget leveraging Portlet Factory

» Saved $1M in development costs
» 75% faster time to market
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“Portlet Factory saved $1 million in
development costs. The technology
enabled us to build the portal in four
months, whereas using API technology
would have taken about 16 months.”

Mike Clifton, Vice President of IT,

Allmerica Insurance




Excellence in Cost Savings




WebSphere Portal Advantages over “Build Your Own”

— WebSphere Portal based solutions had on average a 29%
lower 5-Year TCO compared to in-house developed portals

— 38% lower IT labor cost

— 45% faster time to market for initial portal deployment and 78%

faster for applications

— 28% increase in server and application availability

5-Year TCO Difference

— User productivity increase of 25%

* Published in December 2007

(

80%

100% -

(Summary)

70%

60% -

50%

40%

30%

20%

10%

B Downtime & Service Desk
O Training

W Software

® Hardware

O Consulting

B Ongoing IT support

O Labor cost initial deployment/

0%

Build

WebSphere Portal

ongoing development




1
Cost & Performance Improvements

WebSphere Portal zSeries
Performance Improvement almost 3X!

30% Lower TCO

BUILD VS. BUY

Comparison of 5 year Total Cost of Ownership

RELATIVE THROUGHPUT

100%

Driving to half the cost of
Build-Your-Own

50%

Cost to run Cost to run
WebSphere WebSphere

Portal Portal 2010
your custom (today)

Portal (goal)

WebSphere WebSphere WebSphere
Portal Portal Portal

5.1.x 6.0x 6.1

Cost to run




IBM WebSphere Portal V6.1
Reduce deployment costs, complexity and maintenance

Faster, more flexible staging-to-production operations

= Support for multiple daily updates

= Version-able and Archive-able, Workflow pluggable % - “ -
= Return to a previous version very quickly i '
= Validate that a publish occurred correctly

Site Management - Enhancements _ i
= Elimination of custom scripting/coding required pre-V6.1 -
= Reduced effort to move portal pages, content and their related -

artifacts £

Offload portlets to better manage

S 1
Portal performance 43“ =

New Support for Distributed Servers, JVMs /ﬁN

Optionally use multiple JVMs for running your Portal
Isolate “untrusted” Portlets from Portal §
Execute “mission-critical” Portlets in their own JVM
Enhanced scalability for “heavy” Portlets

Development Staging Integration Production




WebSphere Portal Server & Lotus Web Content
Management on Amazon Web Services™ (AWS)

What is AWS?

. AWS is an infrastructure web services platform in the cloud,
offering organizations a cost effective, dependable and flexible
way to manage their infrastructure.

. 400,000+ Developers using AWS today — growing at 10,000
each month

What has IBM and AWS announced?
. IBM and AWS have teamed up to provide:

No-charge development Amazon Machine Instances (AMI).
WebSphere Portal Server and Lotus Web Content
Management Development AMI — available NOW!!!!

License portability for new and existing IBM customers to
deploy existing IBM products and services on AWS

Production/paid hourly pricing for offerings available soon

What does this mean for me?

For customers: a great way to run your portal proof of concept, development and test efforts minimizing setup time
and infrastructure costs.

For partners: Lower cost for development, test and demo facilities. Ability to easily re-bundle applications and tap into
400,000+ development community

How do | get Started? htip://www.ibm.com/developerworks/downloads/Is/wps-wcmse/ec2.html



http://www.ibm.com/developerworks/downloads/ls/wps-wcmse/ec2.html
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IBM Industry Toolboxes
for WebSphere Portal

Industry Toolboxes offer
LOB and Industry
templates, assets, and best
practices to maximize

Accelerators extend “Out of Box” value
functionality as needed
' ' to match customers
WebSphere Portal needs
Core Integration
Platform

| BM




Toolbox Contents

i

Application Briefs
describing solution scenarios.

Business Value Guides
describing the value enabled by the
WebSphere Portal and
Accelerators, and help illustrate
best-practice process and
information flow.

Templates

which can be used on top of
WebSphere Portal to help jumpstart
design and assembly of end
solutions.

Demonstrations

and recordings of example solutions
design that illustrate how end
solutions can look like.

Other Code Assets

include sample Forms, Dashboards,
or other Portlets which can help
expedite the assembly of a solution.

IBM Healthcare Industry
Toolbox for WebSphere Portal

IBM Government Industry
Toolbox for WebSphere Portal

Government to Citizen Portals

Give citizens access to government inforr

=
3
g
g

ions ~ Services - Products ~

Support & downloads -

We're here to help

Easy ways to get the
& answers you need.
e Request a quote
'v'n E-mail IBM

Or call us at:

87T-426-3774

Pirimcibs mmde

United States [ change] |4

I o

[1BM Sign in|

My IBM -

They can apply and pay for services onlin
ensure efficient processing. Plus suppor
stay in touch with citizens in new and cos

= Application Brief

- Case Studies

- Demonstrations

* Business Value Guide

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guides

+ Software assets

Government to Business Portals

Help foster innovation and growth by prov
Streamline costs, capture revenue assoc
platform for business to interact with stirr B —
Government | Healthcare
+ Case Studies

. Introducing IBM Industry Toolboxes for WebSphere Portal
- Demonstrations
Industry Toolboxes for WebSphere Porial provide a resource
forum for customers and partners. They pair technology
expertise with industry thought leadership to offer best-practice
guidance optimized for the particular business you are in

Public Safety

Whether dealing with natural or man-ma( s forum, you'll find reseurces that

security of citizans are challenged with th

) - Showcase solutions from other customers in your industry
publicto effectively respond.

* Help concretely define and measure ROl and business
value

+ Demonstrate solution patterns

* Help jumpstart implementations through downloadable
code assets

- Application Brief

+ Case Studies

o

i‘l

o' e

Freedom. Individuality. Speed.

“Our new h-dnet Dealer Portal is a HUGE success.
Mow dealers can spend less time online and more
Sl time heiping customers get out on the road *

Tony Re, Director Global I3
Harley-Davidson
B Watch the video (3.7MB)
E Read more about the solution

[ Get Adobe® Reader®
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Héalthcare Patient Portal Template

For Hospitals and Providers
Improved Patient Care A¢ MY HOSPITAL
through better patient communication

Increased Patient Satisfaction
by improving the patient experience

Improved Efficiency
by empowering the patient

Greater Healthcare Innovation
by freeing people to focus more on care
(and less on administrative tasks)

Foundation for additional Health Portals
e.g. Physician, Clinician and other Portals

Patients are consumers, and as such have an expectation to be able to do
everything via the Web — including managing their healthcare — in real time.




W ee kS_ m DukeMedicine

DUKE UNIVERSITY MEDICAL CENTER

The Duke Medicine Patient Portal g cheaith org

Provide patients access to health records
Build deeper relationships with patients & physicians

Improve patient satisfaction, safety, and outcomes

B‘m Duke ranks

through empowerment and transparency

? [Iu'ke' Online Bill Payment Services

Save time and money.
~“No checks. No stamps. No hassle.

June 03: Prepared Childbirth

PAY YOUR ’ A
BILL ONLINE June 04: National Cancer Survivor's Day Celebration
[

This month in = d -
Your Child's Health

OneView Health Portal

- Relationships

with Dennis Clements, MD 1 =%

1dukehealthline —_—

cccccccccccc

FREE subscription »
Toll Free 1-888-Ask-Duke (i 5-3853]
S Feeds | gite About DukeHealth.or

s | Privacy Policy |
Copyright @ 2004-20

Business Drivers

Patient satisfaction

Operational efficiency — call center & registration
(portal sponsored by Patient Revenue Mgt Org)

Patient safety

Drive online channel for routine transactions

Competitive advantage to attract new patients

“We received applause in the Board Room from our Patient Advocacy Council”

-Pete L’Engle, Senior Program Manager, Duke Health



A complete, ready to use
business solution

 Reusable, extensible software
templates for WebSphere Portal
that solve 90% of your needs
immediately

« Services from ISSL or Partners
to have in Intranet site up and
running in less than a month

Welcome | llews e Event

Quick links

| miei collegamenti, sempre & po

Expense Accounts

Payrall
Human Resources

Nuove collsgaments

I risuitati del ‘

3°Q2007 ¢

800 121212
Ask HRe?

AwioN  Home | Area A7 PelSONSIE

O
Earporate el aﬂg intranet & on-line:

0DW Portal

Internal
Documents

1l nuovo portale

piu servizi
al tuo servizio i

Qur company is making new headlines as one of the best
companies to work for in the country.

Scopri come usarlo al meglio

RSS - Repubblica > Economia r‘

Borse europee in rialzo in apd _‘J apre a +0,33%
Feeds and

Conti pubblici. nella Finanzia Gadgets %

Crisi mutui. crollane i mercati asiatici Fed taglia il tasso, rialzi in Europa e Usa

Real time
comunication
u a Udi P Ul

Titolo del contenuto A-Z

Titolo molto lunge del contenuto A-Z

che va su pit righe

Titolo del contenuto A-Z

Le ultime notizie interne

Titolo della notizia
Lorem ipsum dolor sit amet,
consectetuer adipiscing elit.

Titolo della notizia

Lorem ipsum deler sit amst,

¥arius auctor mauris
adipisc sempear

Events

—

_




Customer Success: BMW Italla

* Needs
— To eliminate terabytes of uncontrolled disk-shared documents P Y——

— To share content and documents within the company
and with dealers, controlling what content to is externalized e

Heming - Buove diretiore della iale di

— To increase user productivity by better integrating
different information sources into a meaningful context
(including documents, Domino applicaitons, back-end
systems)

» Solution:

— Implemented WebSphere Portal Server, WCM and Quickr
using the Portal NOW template

pitl servizi
al tuo servizio

rhvanato

sl
Tanivanks HCS Helio c«lu-r
Sy

Cortiicarions ‘Guida al
compeilanneits iag i altae) - 2000 *

— Deliver personalized desktops with rich content and St e " ey o IO
collaboraton — internally to employees as well as externally with dealers

— Now WCM manages more than 1 terabyte of useful documentation, delivered through the portal.
— Centrlizes and granularly profiles content to control access to the right audiences — whether employees or dealers

* Benefits

— Implemented intranet content portal in a month. In 2 months, were delivering highly profiled information for the
intranet, and planning for the extranet.

— Now they can manage and find documents easly, avoid duplicatons and all the benefits coming from a file system
management (delegation, duplication, obsolescence, profilaton etc).

— Next steps include Extranet and addition of other capabilities delivered by Portal Accelerators.




Business Users

ebsphere‘ Empowering




Empowering Users

Portal Site
Lotus Forms Wizard
Turbo

Customizab
Dashboards

Portal Theme
Customizer

Inline Web
Content Editing

le

Haw can we belp?

" Turba demon on TouTebe

i

mgﬁii

i

| Lotus Forms

Cartact Irde
e

i~
£

I

Turbo

Ters o aforme b 05

F HOSPITAL

=

i
§
L
i
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5
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IBM WebSphere Portal V6.1
Respond Quickly To New Business Opportunities

D B Webiyaberr Portal - Wicrosoll b et §igiorm

Site Wizard = 0O HEOSKHOSBEIAG |- B
Create new sites quickly without IT |~
= Create a Virtual Portal T VA A i s s R A

» Enroll users
» Import Portal content

Empowering
Business
Users

B Lo wew et

Theme Customizer

Change the look - no coding required!

= —— = Change the banner: logo, color, typography,

) — [ — border, background

Change the typography: default size, color and

style, headline size, color, etc.

| = Change the navigation: orientation, tab colors, tab

= text

= Change the colors: page color or background,

4 . r = highlight color

S : = Change the buttons: text, color, selected and
o unselected states




% Mycompanyccc I e | dministration | Theme Customizer | Search | More...

EditMy Profile | Help | Log Out

Home Department Template / Home

» About Us Leader's Blog
» What's Hew

Products 8 Services

Documents sy (-
» HR '

Welcome A

Your new Department Wiki is ready to go!

= To begin customizing this site for your department, edit this content by clicking the “edit” link This is the first

= Browse the site and edit the other pages that have been created as placeholders for your content blog post. Change

= Create new content using the “create. " links on relevant pages this entry by
clicking the "Edit®
link above, or

create anew ...

News Alerts New Products and Semvices
Information
] ]
Welcome to the news areal Welcome to the alerts section! n

IBM Workplace Web Content
Management, Standard Edition 6.0 -
Enables small and midsize
businesses to rapidly develop and
manage Web content to help drive
productivity and reduce IT costs

Cwverview: IBM Workplace Web Content
Management Version 6.0

5 -/ Trusted sites + 100%






myGSK

ClaxoSmithKline

Done

Department Template

Home

Department Template

Home
About us

Our products

*rour health

Responsibility

Dur work with communities
Research & development
Investors
Media centre
Careers

Climate change

Energy and the environment... human activity
is changing our planet. G5K is playing its

part in tackling the issues.

’.

[Home wp | My Pages || Communities || About GSK |Work and Life ~ | GSK Organisation | Elrganisatinn 'GSKSites
m o

Leader's Blog

s Corporate Responsibility
Review 2007
Corporate Responsibility
Review 2007 Six
Questions. Six Answers.
One mission. ===,

# Find out more about climate change

m Avandia press kit
Avandia (rosiglitazole maleate) was the subject
of an article in the 14 June 2007 edition of the
Mew England Journal of Medicine (NEJM*)
about cardiovascular risk. This page provides
Various press releases

w Cluarterly results
We announce our results on a quarterly basis.
This section contains details of our results
announcements, to view and download, along
with links to related webcasts and
presentations. Results from previous years are
archived by date.

n Welcome news for GSK
Welcome to the news area for GSK

More News..

U

m FPleas

Alerts

e make sure that you are filling out your
HR forms
Flease make sure that you are filling out your
HR forms

Warld Malaria Day

The humble mosquito may be tiny but it carries
some of the worst diseases in the world and
kills more people than any other animal. One of
those diseases is malaria. Feared since the
days of the Roman Empire,malaria remains a
major health problem

re &leris

New Products and Semvices Information

AMOXIL - amoxicillin capsules, tablets
chewable tablets, and powder for oral
Suspension

(amoxicillin capsules, tablets, chewable tablets,
and powder for oral suspension) To reduce the
development of drug-resistant bacteria and
maintain the effectiveness of AMOXIL
{amoxicillin} and other antibacterial drugs.

DYAZIDE - hydrochlorothiazidefriamterene
Each capsule of DYAZIDE (hydrochlorothiazide
and triamterene) for oral use, with opaque red
cap and opaque white body, contains
hydrochlorothiazide 25 mg and triamterene 37.5
mg, and is imprinted with the product name
DYAZIDE and 2B.

[§ -/ Trusted sites # 100% -



Demand for Appllcatlons within the
Enterprise

5| | Strategic, long-

< | | term apps

21 | (created by IT.)

=) 2

©

g)_ Skills &
o Cost Gap
]

) D 4

>

s Backlog of

i tactical

g applications.
-]

Z

# of applications

Business Challenges

= | ack of agility, visibility, and inability to
quickly innovate— IT can’t respond fast
enough to business requirements

= Hard to Manage, Share, and Analyze
information critical to the job

= Silo-ed, outdated, inaccessible data

IT Challenges

= |T is resource constrained, new business
requests create a backlog

= Too expensive to use traditional
skills/processes for quick applications

= Organizational challenges in crossing
system boundaries

= Business needs change faster than
ability to change applications

= Business users go around IT — creating
more problems




Enabllng More People to Do More
Portal & Mashups - Greater Participation

= Centrally built enterprise applications
= IT managed and supported

Strategic, IT built
applications

Fewer #s of full-time
application developers

“~

Portal + Templates

Group built and managed within portal
IT supported

Reuse
Mashups

Quick lightweight applications
Less technical skill for assembly
Shared Catalog — assets from IT
Variable levels of IT support

“Harden”

More #s of “Ad Hoc” IT staff
and business professionals

Number of users per application

Situational, business user
built applications




; S CRLP =

' IBM Mashup Center

A end to end mashup platform, supporting line of business assembly of simple,
flexible, and dynamic web applications — with the management, security, and
governance capabilities IT requires _ -

= Create new applications by
reusing existing data and
services

i wADIFONS

= Unlock Enterprise, Web,
Personal and Departmental
Information

= Develop widgets from enterprise
systems

= Discover and share mashups,
widgets, feeds, and services

= Transform information into new
feeds



Mashups and Portals

» Mashups deemed valuable for a
larger audience could be pushed out
to portal for additional management
and IT control, such as role-based
security, rich personalization
services, efc.

» Portals can also consume feeds and
widgets generated by lightweight
mashup environments.




IBI\/I Mashup Accelerator — What S New
Empowering Business Users to Create Web Applications

WebSphere portal integration

OpenAjax widgets

Business ready widgets
Enterprise security & feed control
OpenAjax secure mashups
Mobile & expanded platforms

Product release dates and/or capabilities reference

market opportunities or other factors,and
_-ll""-i:.;-.




A final customer example ...

Presented by Tony Re, Director Global IS, Harley-Davidson m

at IMPACT 2009, Las Vegas
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“We RIDE Together”
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Integrated Secudty NHIM/AFAI
Integrated TivelrVenitemng

Incident & Problem l\/Umr
utilizing Tivolil Service
Request Manager:

Content integration wiith
Documentum and \WEN]

IBM Omnifind Searchi Engine

IBM Lotus Forms & Process
Server Integration

Omniture Web Analytics

.._
——




Dealer Portal

Wednesday, April 8, 2009 ¢ English (change) | Contact Information | Heb | Logout

= .com' s TS
A EUSINESS TOOL FOR HARLEY-DAYVIDSON AND EUELL DEALERS HOMC Internal Empk:ryee Dealer I11.95}

ADYANCED 5 .ARCH

Delivering a Personalized T

HOME H DEPAHTMENTSTH GEHEHMUFEHNTFUNS?H COMMUNICATIONS ~

User Experience 1
Name and Dealer Datgl - Descipton Desrpton e o onne
04/pf/2009  Instructor Training [#8/2003  New Big Book National Traffic-Driving Promotion Campaign Dealer Letter Vehicle Information
Role based content et Vil ) Ak Velide Locator @
- atio I omation driy Cto
o B H.0.G. Membership Verification
tar g et n g 04112009 Deadiine to submit dlaims for &
Ride Fre r#2
. 04/08/2009  Harley-Davidson, Inc. names Keith Wandell President and  Dealer Lette Kit Inguiry &
M U I t| = I_ an g U ag e P ) o CED. Matt Levatich to become Harley-Davidson Motor ) -~
04152003 . Company President; Jim McCaslin named Executive Vice List Availability Program &
President for Corporate Pruduct Planning Regulatory University &
Role based | | e
d A : a / 0 } SWR Entry &
appllcatlon Securlty 04/21/2009  Summer Desler Mesting - ' Service Document Viewer
I d S h & Emmid 04/08/20039  New Motorcycle Competitive Comparison Tool on h- Jealer Lette lised Bikes &
dnet.com!
n teg rat e earc S P Di 3 Vehicle Sales Opportunities

Vehicle Transfer &

Integrated Online Help

Vizwi All Reminders 04/05/2003  Registration for Summer Dealer Meeting begins Tuesday,
April 21 2009 at 10'00 am (CDT}

04/08/2009

TEST RIDE INGEN'I'IVB

“We RIDE Together” HAHlEYI]AVII]SI]N




Portal Securiby

Wednesday, April &, 2009

¢ English (change) Contact Information Help Logout

Security portlet wiith g
: . . Welcome Adam Acker > >
seamless integration; ter AV @] n-anet.com: . ... e een S NI

ADVANCED SEARCH

‘ HOME H ﬂEPﬂ.HTMENTSvH GENEHNLUFEHMI‘ONS?H CUMMI.INIEATIUNS?‘ MY LINKS +

P2 MY TO0LBOX + ‘

Delegated approachrenables
dealers to control Security. mpojestionagemen

RO I e b as ed Secu rlty Dealership Information

Deglership 1D

User access controlled e T i e s,
by role assignments |

Employee List

role(s) they've been assigned, whether
Te m p | a‘t e S al I 0 W fo r e aS y Employee Management | Area Management | Tools Management | Role Manaaement | Template Management or not they have h-dnet.com access,
whether or not they have registered

i their username, and the last time the
role man agem ent 1-250FBNeXt> |8t payeloggedin, =

Username  Full Name Role(s) Access/Status | Last Logged In . Edit an employleefs personnel
information by dicking on the employee

AC coun t St at us an d | 0) g | n [ aader Aker, Adam Buel Vehidle Assistant Sales Ma ger Yes-Enabled 04/08/2008 04:32PM name Ik

h :Illj‘-“giil:r;;r|aup[ + Change an employee's h-dnet.com
. f t - - d d R access by dicking on the Access Status
information provide v =
gy ——s L 22Uy Aminstratr VesEnbled + Add an employee by dicking on the
W] RELE g e HIARCC <Add Employee > button,
[ sacamsl? ams, 5 uell Vehide Ass s Manage YesR * Reset an employee’s password if they
e cannot do on their own by diddng on
H-D Vehide Sales Associate the <Reset Password:» button.
[ sacamsls  Adams, Steve Apprentice (Europe Only) No * If you have several emplayees vith
Assistant General Manager the same role andor h-dnet.lcom access
Frermer e e - level needs (e.g. technicians), a
5.ade e pa— arketing Assis — N Yes-Enable 01/03/2009 09:2 template for their access can be
[ sader Adler, Steve Marketing Assistant Manage Yes-Enabled 01/09/2009 09:21 AM reated trough the Template
j.admin Admin, John General Merchandise Manager YesiR 02/15/2008 09:48 AM Management link and then can be
r
h-dnet Security Administrator copied for each employee,

“We RIDE Together” HAH“H]AW“SUN



Consistent loekiandiee)

Improved J\Jav]ga‘t]on Aand Segur]'ty

Rollout

“We RIDE Together”
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)EICISHATESSENVIGESS

= “Finally, something that Works" ... Robert Sleat=Silverstone -

DIg IMprevement ... Jehn Phelan=0xfoerd H-D

St day o my/ e . Steve Willis

jaWi iH-D

C
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Consolidater PortalSEechieloiies

L everage ennanceaNnEIEpoit EncomimiiNcauon

Social Networkine/\Vens2ioNeaul

“We RIDE Together”
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...an EXCEptionaINEXPENENCE: W
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Getting started Is Easy

(as well as moving forward to exploit new features)

* There are many more reference customers
for WebSphere Portal out of our huge
install base

 Leverage Portal NOW

- Speak to us at the conference or visit one T
of our lab briefing centers ‘




Smart Work starts with a Smart User Interface

Smarter
Collaboration

Information
Dynamic

Business
Processes
and Models

Smart SOA

| bSphere® |

-'-.,:-__— =

Exceptional Web Experience
delivered by WebSphere Portal




CATALYST T=is

Smart S0OA Conferanca

Smart Work for a Smarter Planet

; BSKRle=f:0% %

Thank You
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