Win with IBM and Avaya in Unified
Communications Solutions
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Companies are looking at Unified Communications NOW!
UC functionality is increasingly impacting IP Telephony & Collaboration sales.

W of companies using VolIP say they want
Unified Communications
5 ; web, audio, video CONferencing

Which advanced VolP features does your company P te|eph0ny Capabllltles

plan to pursue in the next 12 months ?

_ rich presence
Unified Communications 57%

Integrated voicemail and email _ 54% e- m al I
Presence information _ 37% I nStant m essag | n g

Integrated into b:sfi:vi:rseand productivity _ 320 un |f| ed messag I n g

i $ 20B Market by 2010

Source: InformationWeek Research VoIP study
http://www.informationweek.com/news/showArticle.jhtmI?articlelD=189800103&pgno=1&queryText=
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AVAYA

A Foundation of Market Leadership

Fip Telephony, ~
Presence

. 555-4545 / New York, NY,
| am available @& Office (S

Sam Curman 1 think we. Lally;
Unified
Messaging
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Audio,
Video, Web
Conferencing

| =W [ Keliv Hardart |
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Mobility

Award
Winning,
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Market Leadership

years in

Instant market
Messaging,

Presence
...the most

deployed enterprise
IM solution on the
planet
Email & Pl
...over two dozen
companies with >
100,000 users

: ...29 of the Global
\éVebf, Vide' £qrtune 50, 8 of the
ONTETENC 155 10 WW banks

...130M+ Notes

licenses sold
Social

Software, #1 rated
Portals (it
enterprise portal
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AVAYA

IBM Richly Supports Avaya Platforms

AVAYA

Click-to-Call via one-X® Communicator / IP Softphone with additional desktop
application and directory integrations
Lotus Sametime )

Click-to-Call / Integrated Presence
via Application Enablement Services

Lotus Sametime

Click-to-Conference either via Meeting Exchange or
Web Conferencing

AES with Communication manager

Meeting Exchange Audio bridge controls
embedded into Web Conferencing

Click-to-Join (use the web to add in your audio participation)
Lotus Notes

Lotus Domino unified voice/fax storage and /or access
Click-to-Call / Integrated Presence

Click-to-Call (with Notes TAPI add-on) and dialing from Notes contacts via
one-X® Communicator / IP Softphone

Audio conference scheduling with Meeting Exchange
Click-to-Join a conference cal
Lotus Domino

|Q4’08
n

Lotus Domino unified voice/fax storage and /or access

Speech recognition access to Domino server mailbox and directory
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AVAYA

Avaya Richly Supports IBM Platforms

AVAYA

®

Application Enablement
Services

Click-to-Call, Click-to-Conference, Telephony Presence within
Lotus Sametime & Notes

one-X® Communicator /
IP Softphone

Click-to-Call within Lotus Sametime client

Click-to-Call within one-X® Communicator / IP Softphone using
Lotus Notes Contacts

Meeting Exchange

Click-to-Conference audio bridge integration with Lotus Sametime
Click-to-Join Lotus Sametime Web Conferencing
Conference scheduling within Lotus Notes

Click-to-Join a conference call from Lotus Notes**

Modular Messaging

Lotus Domino unified voice/fax storage

Lotus Notes plug-in

Avaya one-X® Speech

Lotus Domino (email, contacts, calendar)
Domino/LDAP directory
voice mail (stored in Domino or Avaya)

calling & conferencing
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Click-to-Call

Lotus Notes inbox Lotus Notes IM Lotus Sametime

B EE TN 2275 T T U I ﬁ} Instant Messagi___ |_ ||D||'x| ':E) IBM Lotus Sametime Connect o (M=
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CIEE == ), 4 Chat with. .. G= Q= Alw Ofice = (25 Chicago, IL =
w T wiews e i
] e H o 2 Create mema ko, Q @ @ D G =
& o Tas WEIN0E @ ru o E — 1 =
52 o
5 Edit View Create Actions Text Eﬁ Call #Available Tools...
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Eﬁ Save . Crl+s @ | v Show online people only & B Monifa Shani | et mewhen.
b Save &5 Mew Yersion {5_}. k Show shart names é:) © Sam Curman Remave Alerts
AutoSave 4 Eﬁ ¥ B
v Show list sorted & © George Band| oy
Document Properties.., ge Band - oofech person Info =
S PaurmMoodyCambndges| 5 B Kelly Hardart _ YlwBsnes: Gard
Database v B Sheri Brancowestford/|E @ © Alle Singh AR
N . al =l _—
Replication ¥ ﬂn} DRFP ~ N Show Chat History
Mabile: . 4 | - KSG Dev Add b Primary Contacts
Icns"tant Messafing ' - K5G QE Remove From Contact List
all... . -_
-4 Marketing b |
£ | ] =

Lotus Notes emall Live Name

£ SKely Hardart_ . Lotus. [T 8
| |

Renovations - Sales Re(El
s V. 555-4545 ) New York, Ny, [ohtelee.

Instant Mesting.. f_,.o- e
Create Memo to... | am available @ Office o | * 4 \

Invite ko Meeting. ., Blert e Wihen avaiable y

Shaow Mame Details. .. :E:QT:»:VT:;: -
E— B — Lﬂtll& CUHHECtIUﬂS
ak with. .

Refresh Person Info

-

-

. : d

Add ko Inskant Conkack List. . e e a0 —
Brivacy Lists. .. ./- '-: )

Call... Show Chat History g

Add to Primary Contacts

6 Remove from Contact List




(| |
A
Wyl

ll||

Mobile Worker Solutions

*2zBlackBerry

I

% Mobile
Visiting Office
@ Home Office

A= AVAYA ONE-X MOBILE -ip‘
169 HOME @ ‘
«» ONLINE 2 Marketing Team
n ~orm =il 45

cemail: 12

Amanda Charles |
¢ Betty Zechman
5 Dan MisatLia

[ennis Michaels

Ed E-Amon

Frank Adams

Gardner Raunes

(George Smith

AVAYA

Enterprise communications
in the palm of your hand

IBM Lotus Sametime Mobile
— Enterprise IM/IM-Presence

Avaya one-X Mobile

— Visual Voice Mail, Call Logs, Call Routing,
Dial through PBX

— Single-Number, Single-ldentity,
Single-Voice Mail, Single-Telephony Presence

Flexible Device Choices
— Blackberry, Nokia E, Sony Ericsson P1i, Windows Mobile

Lotus. software
+

AVAYA
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Meeting Exchange Audio Conferencing
Integration with Lotus Sametime Web Conferencing

KK

B[]

File Edit View Actions Tools Help

7| AddSides [ Mesting information

Chair: Sam Curman
8% 8-
Show | All Participants |+ | 88

& Menifa Shani
& Sam Curman

© George Bandini
Gl @ Kelly Hardart
. Allse Singl

Beeve

Lending Community Kickoff

June 16, 2:00 PM EST . S
Chair: Sam Curman Embedded audio control capabilities

for more productive meetings
» Click-to-Join for faster entrance to meetings
»See who is in call and identify speakers

.

Available Web pages:

http://www.renovations.com
http://www.renovations/legal.com ‘

‘Web Page

» Mute or disconnect participants

» Dial out to join new participants

» Have the audio bridge dial out & bring you in
» Lock the conference

Group Chat

Heather R...

Do you have the ~
ROI chart? 3
Gardner R... Workingonitnow. |
Heather R.., OK

Eor)

| [ send |

[ connected Elapsed meeling time: 00:05:38 ~ (2]
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B
Unified Messaging Integration

":'"é'a':u'!““:mm B * Unified access to email & voicemail from Lotus
. Notes desktop, web or phone using Avaya Modular
Messaging

= Speech access to voicemail, email, calendar using
Avaya one-X Speech

» High scalability, availability

Lotus Notes
Windows Client

Fis Edt Vew Feoome Took Heb

Om O NE G P frrmwe @ue @ 3- 53

A !u hirpe e nbus. oo mad infa T naf §oies Mad Hpenlioo ment 5y eoe Pl ws_ e abed; mbon 3 _vewhiame. [ % 240 1108

Customer Value
Seamless access to voicemail & email

»Mobile access via speech interface
» Reduced server and administrator costs

Time
ducieb Festt 9 D2/25/2005 12:54PM 880 Have you seen my dog?

L
et pluligs finl DI/IS/I005 12:529M BEE  Risles an AEsl wesk's maetng
. I phillpe fict 2 02/I5/2005 12151FM TEHLTER Message from 2001
philipe fixd DT/TS/I005 101354M  4D(MSEF Mescage from fincd, phillos
Rt P~ 1 ohilica fxi DI/T4/00% OT:08PM 1015 imgortant Lotu& SOftwa re
Temst: phillgs fec? 02/24/200% 02:0TFM 476488 Message from focl, philloe
2 e
Al e I
new by

Domino Web Access
via Internet Explorer

AVAYA
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Avaya UC Editions: Aligned with User Needs

AVAYA

uc
Essential
Edition

= |P Telephony

( Deskbound [yt
» = 6-party meet-me

conferencing

. = Call Me / Notify Me /
( Roaming call Mie / Notily

# = Hoteling

= Call Me / Notify Me /
Find Me

( Teleworker | E-—__—_

= Access without being
“logged in”

Roadwarrior = Speech Access
» Personal Assistant

> 4
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AVAYA
uc

Standard
Edition

= Click-to-communicate

» MSFT UC & IBM Lotus support
= |E, Firefox & Safari support
» Integrated Presence

= Thin client UC access

= Video (optional add-on)

= Simul-ring on mobile

= Easy Mobile Switcher

= Visual Voice Mail on mobile
= Synchronized call logs

= Location based presence

= Softphones on PDAs

= VPN hard phone license

= Single Number / Single Identity
/Single Mailbox / Single Presence

= VoIP / any phone
= Thin client UC access

= Any* phone = office phone
= Location based presence

AVAYA

AVAYA

ucC
Advanced
Edition

= Audio Conference
Control

» Unified Audio/Web
conferencing

» Meeting Presence

= Mobile Switcher with
Enterprise Conferencing

= \Web control of audio
conferencing

» Web conferencing
» Meeting Presence
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Why IBM and Avaya GlobalConnect

= Avaya GlobalConnect has been recognised as the best Unified Communications
company by VAR India two years in a row

= Avaya GlobalConnect has been at the forefront of providing Highly reliable voice
communications to Large Enterprise and Gov. customers across India since past
21 years

= Avaya UC solution has been rated best for Large Enterprises by Miercom.

= Avaya and IBM are market leaders in communications & collaboration with
robust, scaleable & proven offerings.

— Lotus Sametime is #1 in Enterprise IM, 130M seats of Lotus Notes licensed
— Avaya is #1 in IP lines worldwide, #1 in messaging, #1 in conferencing, #1 in UC

= Avaya & IBM UC solutions bring unique value to customers:
— Full featured telephony integration
— Best of Breed conferencing integration now in its second revision
— Hands-free speech access
— Flexible unified messaging integration

11
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Sales Success
....and we are winning customers

E .T.N ) Selected because of market leadership, and value proposition of features like
- find Me, notify me, call me of the Avaya Unified Comm. Solution helping
Powering Business Worldwide improve availability and productivity of its employees.

Benefits from SIP based conferencing system,
D . i Web conferencing, Web Portal the capability and
&) IGATE* Ready available collaboration integrations

Urban Community Management methodology; best security;

Dunkerque (CUD) IBM UC? evolution with Avaya

Large garment factory in China. Integration with Lotus Notes

[Embry Form (Messaging) and Sametime (Click to call)
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