Social Software- Creating Value
today, Opportunity tomorrow

Dolphy Dias, Collaboration Sales, IBM India/SA
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Making sense out of social software
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Is social software ready for business?

[ [ ] 7
IBM Lotusphere Comes to You 2009 IS lt t] me o Lotus. software



Organisational Change, Boldness, need for
collaborative mnnovation through the firewal drives
social software adoption

* Organizations are bombarded by e 6 L X
change, and many are struggling to o .. ) @ & ..
keep up
- 8 of 10 CEOs: significant change FoR SEOND  NTEGRATED BV Roraust
ahead yet the gap between CHAMGE ﬁfiéﬁqﬂ??[m NATURE GEMEROLUS
)

expected change and the ability
to manage it is almost triple 2/3 of CEOs are implementing extensive innovations
since ‘06 >40% are changing their models to be more

collaborative

* CEOs view more demanding Financial outperformers are making bolder plays
customers as an opportunity to These companies anticipate more change, and
differentiate manage it better. They are also more global in

their business designs, partner more
extensively and choose more disruptive forms

- CEOs are spending more to of business model innovation

attract and retain increasingly
prosperous, informed and
socially aware customers

IBM Institute for Business Value CEO Study 2008
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Finding the right people and information

startup |.B|;|4innnir_i1tinnsna
. &=\ social-software s« 4 : :
(B mnﬁrrnces articles Work environments: more complex
W&~ DI0gsocial ==

o * Work environments: more
disconnected

sanp ACLIVIty theory _
social-bookmarking  ® Interactions: more often, people

attention you don’t know

accessibility

startup _BM SIandnasting
activities people sonar

t lat
fringe e, .

dogear

IBM Lotusphere Comes to You 2009 Lotus. software



Changing Workplace Dynamics

Within the next seven
years, 33 million people
in Japan (26%) will be
over 65 years old

In the year 2000, there were
more people receiving

pensions in Italy than people
working (22 versus 21
million)

19% of the enI.{(Amerlca
workforce Ff’c')ldmg executive,
administrative and
managerial posmons i
retire in the ne  five

By 2016, people aged
60-64 in Australia is

- expected teaL[no§t
double bl

o

e millennials arrive
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Changes in
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change
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Why use Social Software in your business?

Be Change-Ready

Empower people to share their knowledge and
expertise

Enable people to discover information quickly and
casily

Find and connect with the right experts fast

Work together virtually without flying in for face to
face meetings

Connect everyone to your customers and partners

Innovate your products and services, entering new
markets and gaining new potential customers

Anticipate change faster than your competition
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E1 MyHealthca

Home | Green Cerificaions | Web Content | Messaging | Mere. Gardner Raynes  EditMyProfle  Help LogOut

2
]

Profiles

v Q Simone Dray

Orthopedic Surgean
Sports Medicine

Profile

Tags

Profile Tags

The tags below indicate
this person's interests

smarter

IBM Lotusphere Comes to You 2009

Search Profiles My Profile ~ Edit My Profile

Profile for Simone Dray
Orthopedic Surgeon, Sports Medicine (y\
y
05:45/05:45 AM
Name Simone Oray
Building General Hospital
Floor 3
Offce A240G8
Offce number (413) 5551212
Extension 1

P telephony number.  (413) 5551213
Mabile number
Pager number (413) 5561214

Fax numbe
Offce emai
Alternate emall

Lotus. software
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M,

Five key businesses = 9,500 offices in 85 countries
Personal finance services = 300,000+ staff worldwide
Commercial banking

Global banking and markets

Private banking

Insurance
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Busmess Challenges

® Competitive differentiation — One HSBC
*Consistent offerings and service worldwide
eEfficiencies and synergies

* Bringing together the right people from across HSBC
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The Solution

- Integrated collaborative solution
> Email, instant messaging
> Team spaces, unified communications
> Social networking
* People can “change the way they work”™
» Lotus Connections for social software
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Services within Lotus Connections
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* Moving forward Lotus social software, IBM
Research and IBM Business Partners will help you
to work smarter, gain more insight and establish
new advantages

* Let's begin to tour the exciting road ahead...

19
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IBM Web 2.0 Social Software Solutions: Work
Smarter & Faster

Lotus Connections

enabled CRM
f N

Increase Sales productivity with
easy access to expertise and

newl contacts

| NEED TO WORK SMARTER

Richer, Dynamic Profiles
Easily find the skills you need
and create stronger
professional networks to
execute the tough projects

Social Network
il

Visualization helps you
create a more effective
and empowered
organization

20
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Enhanced Profiles with Social Content and Easier
Search

* View their background, current  uspco .. g e s one s e o
status, published files and .
colleagues e

T .

Dennis Michaels

Lucille Sugrez

Local Time: 12:32 P11

Full repart-io chain
Same Manager

* Post updates and comments on
their wall e —

Belize Contact Information @ ﬂ a

Mon Dec 15 14:14:59 £5T 2008 g e 43
Dan MinhLi  Frank
(.1

. . . What are you doing right now? Background ‘
°
Find people by clicking on the i
%) About Me Heathe
. .
C rO S S_ O r a I l lzatlo l I ta C 1 O l I d | hava 8 years of experience in compuiter systems for banking. | have a bachelor's degrae in engineering and a master's in marketing, and | am an
active participant in the Centre for Sustainable Desian and the Design Council on Product Design In my role, | create and execute design solutions My Links
Your tags for this profile: towards problems of computer Systems, marketing, bank implementation, and user needs
My Facebook
bank y Facebool
. _— The Buzz #8 Flickr Photos
e Business Value e
finance Write something Linkedin
insurance d fink
fending ) ;
ﬁ Jasmine Haj is Just getting back from avacation to Belize. Mon Dec 15 14:14:39 EST 2008

— Richer, more social profiles = -
e e e e B s st

you need and creates - g

Hi. Just wanted fo let you know that | changed positions since you got back. My new role is a "IT Security Architect. Lef's meet next week and | can fill you in

stronger networks 20 0

— Tap their expertise without -

interrupting them
O Coming in Lotus Connections 2.5
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[Lotus Connections enabled CRM Solution

* jExtensions is a Notes based
Customer Relationship and Sales
Force Automation application

* Synchronize iExtensions
contacts & Lotus profiles

* Discover new contacts through
automatic Email alerts on
Profile changes

e Business Value

- Generate new leads by
utilizing existing client
contacts found via rich
employee profiles

- Increase Sales productivity
with smarter sales staff who
can tap the power of your
organization

22
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‘ 2 EXTENSIONS
()

Settings Leads

Enterprises

Office Fax: (355) B55-9876
Cell Phone: (555) 555-3214

ntact Activities Library Opportunity Products
& Contact f§ & Organization || @ Tools B Admin f§ +8 Actions || & Mew || Bl Report
Contact Phones Business
8 EharyBobzon Office Phone: {(A55) BRA-R123 Bobszon Supplies

Prasident

123 Broadway

Mew Yark, New York 10001
United States

Shaji §

Customer
mbobzon@bobsonzupplies.com

Re
Lo

lationships from .
tus Connections ”

]

Silvie Brejchova

s B P

Advizars: Amanda Bell -» Mobile Cammunications

Azsociates: Mary Dawn -> MuFashion, Inc.

Friends: Anthony Deluca -» Hall Manufacturing

Conzultants; David Jerram -> Jerram bdarketing Ltd

Office Phone: 44 207 569 1104

iEnterprise Solution

s, Silvie Brejchava
Corebridge

170 Piccadilly
Londan

Wl 9EJ

United Kingdom
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IBM Web 2.0 Social Software Solutions:
Enable Insight

| NEED MORE INSIGHT

Personal File Sharing

Always have the most current
and accurate content and
information. Find what you
need faster and easier...

Collaborative Wiki

i w ”/
: ‘ | _ . : Brainstorm and collaboratively
AT ll 1 —

edit content without
burdening or traveling

\

Collaborative Decision Support

\

Gain insight of market trends =
through faster and collaborative
visualization. Make better
decisions faster.

Next Generation Content Creation

Work faster by creating
new content from mashing
up existing document
“chunks”

N

23
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Personal File Sharing & Document Management

* Post your key files to your

. . | T Notifications | Watchilst Search Everything ~ | |
profile and easily share | Explor | | otitcations | Watchiat g LI EEECTIC

them

Sam Curman » Files
Showing: All of my files | Search these files | Filter this list

Upload a File | Display: EE

* Organize and tag them so
they can be found quickly by

Sortby: Name | Mest Recent v | Most Downloaded | Most Recommended | Most Commented

=

|Z Sales Target Recognition Event &0 0 (=2 more
Updated Monday at 11:31 PM | Public

you and others
Sam Curman is preparing for a Presentation Template.otp &0 0 Jo more
conference 2 hours age Added Monday at 11:15 PM | Public

This is the template | have been using for the external presentations we have coming up.

1 Rati ngs Of fi les ) Comments 3Q Sales incentives update.doc $1 w2 6 more
and notification Of new Files Shared with Me Updated Aug 13 | Shared with 4 people

=

Files | Shared with Others Bumped up upper category awards
o
Ve rS] O ns . ] @ Back to school employee discounts.doc &0 3 =2 more
¥ My Collections @ Updated Aug 4 | Public

As an Owner .
~ Employee discounts
"7 Create a new collection

L B USi neSS va lue New Collection 2 L= ﬁ?ovatiuns imﬂage.jpg 7 o Jo more
social sharing \dded Aug 3 | Public
te?té Lotus Quickr and Portal FAQ.ppt 8132 W5 [Es more
5 Wikis Updated Jun 25 | Public and shared with 13 people
- The latest and greatest o Conbutr A -
Consumability Enablement Ell Roadmap presentation to GCPC.ppt &13 0 jo more

intellectual Cap.ital Can SharePoint Updated Jun 23 | Shared with 19 people

As a Reader Roadmap presentation to GCPC with demo of social content sharing

be d] Scove red a nd 5 GM Videos Bl Lotus Quickr: Comparative review of the deployment options.ppt $)344 Jr6 (=14 more
Lotusphere INV111 demo Updated May 21 | Public and shared with 31 people
S h a red T - Detailed presentation on the functionality of Lotus Quickr: what is common and the differences between the two deployment
v lags = options. Please check with PM before sharing with a customer (under NDA). Share as a PDF (see comment below)
Ell Lotus Quickr Next PRD - use cases.ppt 268 W7 (=8 more

- lgEnay o g el sy e
content instantly fom

innovationjam

lotus

software

wiki

View as list | cloud | [Fall

connections

2]

Lotus Quickr Next Overview.ppt 280 3 (=2 more

24 « Coming in Lotus Connections Lotus. software
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Lu:anniry Home  Profiles m Wikis Sam Curman | Help | Log out

=0 My Files g Sediti Cveryuiny -

Filtering
to find
what you
need
quickr

Sam Curman » Files
Showing: All of my files | Search these files | Elilter this list

1-20 of 43

Sortby: Name | Most Recent ~ | Most Downloaded | Most Recommended | Most Commented

=/ Sales Target Recognition Event =) 2 more
Updated Maonday at 11:31 PM | Public
announcement
Sam Curmarn is preparing for a E Presentation Template.otp $0 o CJo more
conference 2 haurs ago Added Monday at 11:15PM | Public
This is the template | have been using for the external presentations we have coming up.
[ 3Q Sales incentives update.doc 1 W2 =Els mare
Files Shared with Ma Updated Aug 13 | Shared with 4 people
Files | Shared with Others Bumped up upper category awards
. ) Back to school employee discounts.doc 20 3 =2 maore
¥ My Collections z Updated Aug 4 | Public
As an Owner Employee discounts
5 Create a new collection playe
New Coliection 2 £ renovations image.jpg 87 o Jo Q‘\"‘:-q;‘g‘r_i
social sharing Added Aug 3 | Public \\
testd . )
1::(_ Bl Lotus Quickr and Portal FAQ.ppt $139 W5 (=5 mo;%-\
& Updated Jun 25 | Public and shared with 13 people \

As a Contributor 6 R 13 5 5 e Soc-lal data _
Consumabilty Enablement = Roa J ti d load
rareickl Updated Jui ratings, downtoads,

As a Reader Roadmap prese \ mments, etc

& GM Videos Bl Lotus Quickr: Co Collections pt 344 W6 =14 moe
Lotusphere INV111 demo Updated May 21 | Public an h
T ) Detailed presentation on the fu tO S are e differences between the two deployment
7
v fags - options. Please check with PM b related SetS reasaPDF (see comment below)
g B Lotus Quickr Next PRD - use cal of files 968 A7 (=8 more
architécture bleg bluehouse Updaind sy 15 | Shersd wit 32 paopls
cinews cloud collaboration "Qluickr Next” themes, priorities and use cases

community connection
ibm innovation
innovationjam java linux
lotus management news
software strategy tools
wikl

View as list | cloud | FHall

uickr Next Overview.ppt | B8 W3 [E:2 mare

Social

Taggin
geing Lotus. software
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Wiki Collaborative Editing

m Connections Home Profiles  Communities Blogs Files Dogear Activities Sam Curman | Help | LogOut
* Jointly create and edit web ! =
Green Initiative 2008 + Add to Favorites Mare Actions -

content using rich text editor

Wikis &= Green Initiative Wiki &= Welcome
Welcome w3

* Rich navigation and tagging

Current Plans

m a k-i n g -i t ea Sy to f-i n d Partners Welcome to the Green Initiative 2009 wiki. This is the place to leam about and contribute to the effort ot make Renovations a greener

How to get involved company. This year we are splitting our efforts into several core projects.
< g FAQ
Information Current Projects
New Page
Project Project Lead Info
v Tags Alte Ted Amado Team meeting Tuesday, Dec 2.
Betty Zechman Minutes from last meeting

* Supports tables, images, g
document uploads, tags and

m O re grean munias Duis vehicula massa eu mi. Aliqguam aliquam odio eu erat. Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Lorem ipsum dolor
sit amet, consectetuer adipiscing elit. Pellentesque non massa ut lorem rhoncus evismod. Mauris ac justo in dolor cursus mollis. Vestibu
lum ullamcorper, neque id sagittis euismod, lacus nibh tristique nulla, id sodales tellus tellus sodales turpis. Phasellus euismod elit et
ante. Donec ultricies eleifend leo. Nulla facilisi. Praesent nec purus. Quisque consectetuer sapien ut pede. Pragsent tellus.

Garner Raynes
Nina Short We need volunteers!
Andrew Bryant

View as: cloud | fist | [ More

* Notifications of new content,  urwe _

versions & pages

Pages Index

Motify me when this page Is: g Updated ] commented

Comments (8] | Versions (22) | Attachments (3)

]

Pages Edited by Me

e Stand-alone service or
. 5 o v Site Tools
integrated with a community

Members and Permissions
Organize Pages

Settings

Coming in Lotus Connections 2.5
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Mashable Document Creation

* (Create and reuse
information fragments to
create new documents

* Subscription to fragments
allow for notification and
content versioning

* Fragments can be stored and
discovered using social data
and tags

e Business Value

— Better decisions can be
made with the most up-
to-date information

- Work faster by creating
new content from
mashing up existing
document fragments

IBM Lotusphere Comes to You 2009

A ;
é:}@ Dandefion
N
My Space
Upload Documents
Hame
Ligale w BayondOfice Ovendew
’ % [iarket Hapor
Filter By i
Competior
Tags (all) i
marketing % Bymphany Intraductior
Symphony Mo
Lowsphers  SlideRiver % hEpON
fdemo  BayondOmce % Lompetibol
[Date {all) % Lotupihare [nnovation

“w Connections

= Project report

Tasks

lacSeed

Madified (wnet

Moy at 05:53 P dandelion
26 Wi &t 0549 Ph “hi, Chang Yan
Helan

a7 Mo at 06:37 PM

Chi, Chang Yan

28 Mo af 04:37 Pu Chi, Chang Yan
Toctan At D9 36 Aht Helan
01 Dec al 09:20 PM Helen
oy at 0411 Chi, Chang Yan

[ Dec ald Jandeliof

| Dac at 0246 PH 2hi, Chang Yan
11 Decat11:23 A toucan

| Dac al 1058 Ax Jandeliar

Context Assigner

About Dandalion

IBM Research

Searchable content
*search scopes

*URI's within documents
*tags, comments, ratings

-

[le Date

HiHelen [y Space] [Lagout]

Recent Comments

H ChangYan Chi 2 hours ago
In"Dandalion

Y "Thanks foryour comment,

In"2008 Finance'

M cj0q00 provide 2 bar chant

myestards

Wichagl 4 36prm yosts
Q [r1 "By Ofce’
W " date nofification is important”
H Michelle 10:02am, yestarda

& In"Dandelion
dh

"The siory |5 very good

Rang Yao Fu 302am, yestarday

o
In"Finance Repor

g ".' o i
IR “Dlpaze add your toam's Dudget
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IBM Web 2.0 Social Software Solutions: Deliver
New Compelling Innovations

Social Software Infused Solutions

Access social software
services instantly and in
context from within my
business applications

G L
"-'l::. e

Social Commerce
=4

Create compelling
shopping experience
wherever buying decision

Vibrant Communities is made

'

-
Customer communities spawn =

new product innovation to
create competitive advantage

—

28
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Infuse your Business Solutions with Social
software

Home | Green Cerffications | WebConlent | Messaging | Mors.  GardnerRaynes EditMyProfile  Help LogOut

Use iWidgets to easily add social software

capabilities into line of business solutions E1 MyHealthcare

Healthcare / Home Portlets People

Easily utilize secure social software services
within portal applications using Web 2.0
standards

".‘  Dr. Misawa Introduces New Blog

Tight integration enables easy access to

services

Dr. Misawa publishes new Blog
Posted by Dandzawa Today At 04:49:08 PM

Business Value:

—

,,..:;e’a'to announce that we have finally come up with final version of a new

Create vibrant communities of emp loyees Featured e wilbe releasingto help combatthe Flu. Insome cases the drug, when
" taken appropriately, reduced symptoms by 70%. Fingars crossed the FDA

and customers to create innovative PrOdUCtS approves it Id ke to take a moment to thank all of those involved that helped make
and a shared customer experience b e ol

Gettips on Iving a health lfe!

ﬁ:’ Subscnl
| = &)
Enable instant, in context access to ' : nteree - gy
knowledge and discover information in the T— e ‘ ™S Addyour
context as they work View o e e b a0 T feedback
comments and-" ~
ibe
Available today
29
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Infuse your business solutions with Social software

Home | Green Cerifications

Web Content

MyHealthcare

Messaging

More...

Search Providers

Healthcare [ Search Providers

Profiles

v @ Simone Dray

Orthopedic Surgeon,
Sports Medicine

Profile

Communities
Blogs
Dogear
Activities

Tags
Profile Tags [2]

The tags below indicate
this person's interests

orthopedics

search Profiles

Profile for Simone Dray =

Orthopedic Surgeon, Sports Medicine

Mame:
Building:
Floor:

Office:

Office number:
Extension 1:

IP telephony number:

Mohile number:
Pager number:
Fax number:
Office email:
Alternate email:

My Profile

Edit My Profile

Chat with a
nurse

05:45/035:45 AM

View detailed
information on
Doctor

General Hospital
3

A240GB

(413) 555-1212

Take action or find
related Doctors

(413) 555-1213

(413) 555-1214

Simone_Dray@renovations. com
simone.dray@myhealthcare.com

Gardner Raynes Edit My Profile Help Log Out
[ 1 gl 3

5

Search »

Need some advice?
Speak to a Nurse

< Betty Zechman
# Dan Misawa
£ Matalie Olmos/renovations

Helpful Links

Find Other Doctors in the
Area

Search Health Advice
Book Appointment




Vibrant, Interactive Communities Deliver Innovations

Customer Service

Tap employee and customer experience to
find innovative solutions to problems

EVERY successful company has expert
customers willing to help others

Focus Group Communities

Composed of key customers and product
development staff

Deliver feedback on potential new products
and services

Cheaper, faster and broader feedback
Grass Roots Communities

Fill unmet customer needs @
d

()

Can be focused geographically,
demographics, etc

Business Value

Lower customer support costs
Drive product innovation
Increase customer loyalty and site
visits

IBM Lotusphere Comes to You 2009
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Marketplace

'.'. Our featured blogs

" United States [change]

IBM Smart Market | v

Register

Community About IBM Smart Business Customer support

The IBM Smart Business community

Welcome to the IBM Smart Businezs community! You are among a select group of custemers who starting today, can begin to connect with other
ugers and =hare information via our forums and blogs. You can invite others to join the Smart Buziness community as we grow the Smart Market
Web zite over the coming months.

b
(| Our featured forum topics

“m Platforms & apps
by Ramon Ray
How new platforms and delivery methods

% Your feedback
Help shape the IBM Smart Business experience by teling us
what you think about the ste and our solutiens. This forum is

are simplifying small business technology moderated by IBM Smart Business professionals

= Do it yourself
by Amanda Kooser
Tech tipz, DY IT projectz and new

[= Tech Direct

Get quick anzwers to your technical questions about IBM Smart
Business, T expertz in the IBM Smart Businezs community share their
inzsightz and observations.

products for growing businesses

/ your business

By AW St b % 1BM Smart Business basics
Here's the place to azk your non-technical guestions about the latest
products and services from IBM Smart Business, including Smart Market,

Smart Cube and Smart Dezktop,

Ingights and useful tips
for growing your business

Customer communities available today on IBM.COM
Lotus. software



Social Commerce - Blogs

Integrating social data, like blogs, into
the shopping experience

Shoppers want to hear from other
shoppers - not you

Your customers can supply the best ideas
about changes to your products

Business Value

Improve the customer relationships and
increase e-commerce transaction rates

Mine innovative ideas from customers
for new products

ﬂmmsom

Outdoor Gear

Tents

e

32
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Available today through
IBM services

Blog entry
Ratings

-
ﬁ §119.99

Blog entry
Comments
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Social Commerce — Customer Communities

Create communities around product

categories

No matter what product you have
there are innovative, expert
customers who want to share

Forums provide many to many
discussions

Present promotions based on those
discussions

Business Value

Increased customer traffic and site

stickiness

Self-service lowers customer
support costs

r‘%MADISONS

[M

Signin | My Account | Wish List | Gift Registry | Loyalty Program | Store Locator

Home | Outdoor Gear | Forums

Outdoor Gear
Tents

Kayak

Fishing
Climbing
Backpacks
Cycling

Best Sellers

Sleeping Bags
Mountain Bikes

Family Tents
Backpacking Tents

Clearance
Lights

Fans

Screen Tents
Fishing Gear

Lanterns
Social Network
(i) ©utdoor Gear Blogs

(isl] Outdoor Gear Photos

Available today through

IBM services
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US Dollar ]

Compare

|5 Subscribe

Add or drag products to compare

| Camping gear?

[ posted at 9/8/2008 2:20 PM CDT

First post: 8/7/2008
Last post: 9/8/2008
Tatal posts: &

B New post @ Reply ta this post '+, Report Abuse Oeliike Ban
$28.99
| Hmmmmm..... @ $28.99

= posted at 9/8/2008 2:22 PM CDT

f-

4

alice
First post: 8/8/2008
Last post: 9/8/2008
Tatal posts: 3

%P New post @ Reply to this post @ Report Abuse

| Re: Camping gear?
[ posted at 9/3/2008 226 PM COT

E
as

bob

First post: 8/8/2008
Last post: 9/8/2008
Tatal posts; 8

Some friends of mine and myself are headed to do some camping at the
end of this manth in Tennessee. Any recommendations on what type of
gear I need? I'm trying to not look like the amature I really am....

Embedded
E-Spots

Reco enda g
Thanks! ecommendations

Mot exactly sure where to start, I think you will at least need a tent!!!
LOL, Just kidding, Think about the climate and how long you will be
there, You also need to consider if you will be able to drive ta the
location or if you will be needing to hike with your gear, Trust me, it
makes & difference.

F_—-J Lantern

$19.99

Replying to:

Some friends of mine and myself are headed to do some camping at
the end of this month in Tennessee, Any recommendations on what
type of gear I need? I'm trying to not look like the amature 1 really
am.... Thanks!

Posted by mikey

Consider this...

You may not need a tent (Alice) if the weather is fair and dry, you can
spend your money on more exterior camping conforts like maybe a fan if
you have access to power. You will definitely need a Sleeping bag and a
lantern for lighting at night. It is dangerous not to travel with ligting! You
may also want a carry bag for you your food so you can suspend in the
air when you sleep so the BEARS DON'T GET youUN

Lotus. software



Mobile Augmented Social Commerce

Scan a products bar code with your
mobile device

See product information from vendor

See and interact via text to speech with
avatars who share social data on the
product

Business Value

Combines social data, popularity of
mobile phones, to create more
compelling shopping experience
where the buying decision is being
made

IBM Research

34
IBM Lotusphere Comes to You 2009 Lotus. software



Summary

= A flatter, smarter and smaller world creates new challenges
= A need for more insight
= A need for advantage
= A need to work smarter

« IBM is one of the leaders in Social Software fo
today to help meet those challenges

= New innovations will extend IBM's leadership

35
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