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What is Unified Communications & Collaboration?

IBM defines Unified Communications and Collaboration (UC?) as...

* The deep integration of rich presence, instant messaging, email,
unified messaging, telephony, web, audio and video conferencing...

e ...intelligently delivered through a unified user experience...

e .. or avallable as a set of contextual services which can be accessed
from and integrated with applications and business processes.

The Purpose: Accelerate business agility by removing human and
system latency.
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IBM UC2 Strategy
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IBM UC? Strategy Remains Consistent
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Lotus Sametime: IBM's UC? Software Platform
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IBM Role and Strategic Directions
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IBM Role & Strategic Directions

Unified Client Deliver unified experience across desktop, web 2.0 & mobile clients

Deliver unified experience within IBM Lotus Notes®, Connections, Quickr,
Microsoft® Outlook, Office, Sharepoint, WebSphere Portal, LOB & Web
Applications

Deliver open client platform for ISV’s & Developers to add value

Presence Deliver rich presence
Aggregate and federate with other presence sources & IM systems
Industry collaboration for presence standards in IETF

IM & Community Deliver differentiated IM value with multi-media channels
Collaboration Innovations in real-time community collaboration (SkillTap etc.)
Integrate with partners for compliance, archiving and added security management

Mobile Mobile IM clients (Blackberry, Symbian, Windows, iPhone)
Support added value mobile clients (Blackberry, Callwave)

Extend innovations to mobile: meetings, call routing, persistent chat, video, plugin
model for extensibility

Partnerships to drive innovation with device manufacturers and carriers
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IBM Role & Strategic Directions

Telephony Deliver rich unified user experience across multiple PBX environments

Integration Deliver heterogeneous soft phone, incoming call control and device management to

enrich telephony investments
Deliver SIP proxy/registrar for endpoint registration

IP Telephony Work with and tightly integrate with industry leading PBX vendors to deliver
telephony services (Click to Call etc.) into the Sametime client

Unified Messaging || Deliver IBM Unified Messaging for large scale multi-PBX environments

Tightly integrate with leading UM/VM providers via Lotus Sametime and Lotus
Notes 8 plug-ins and DUCS where appropriate
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IBM Role & Strategic Directions

Unified Meetings Deliver vision and leadership around new effective meeting user experience

Provide seamless integration and user experience across all audio, video and web
channels

Instant and easy...in context

Web Conferencing || Deliver on-premises Web conferencing

Align user experience across Sametime & LotusLive service

Audio High quality standard audio codecs
Conferencing Deliver multi-way voice chat (VOIP)
Deliver audio within web conferencing

Tightly integrate with partner on-premises and hosted audio conferencing

Video Deliver high quality video client for IM and Meetings
Conferencing Deliver point to point and multi-party video
Bandwidth management

Tightly integrate with partner video conferencing & telepresence systems
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IBM Role & Strategic Directions

Communications Rich, web & mobile client extensions and plug-ins to integrate applications and

Enabled Business processes
Processes (CEBP) || Extensive API's and toolkits, orchestrate delivery of UC services

Support for continuum of application creation tools from sophisticated
programmers to end user mashups
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Industry Speak
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Real Benefits, Real ROI

Speed
Decision
Making

Accelerate L Reduce Trave
Business & Communications

Processes Costs

Accommodate , Support
Diverse — Distributed

User Preferences Teams
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Sametime Audio / Video Goals

@ Integrated

@ Unified desktop video user
experience

2 Open

@ Interoperate with partner video
conferencing systems

2 Managed

@ Improved audio/video
management
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Sametime Audio & Video Interoperability
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Sametime as a Platform

@ Sametime is not only IM and Web
Conferencing, it is also a platform for

developing realtime-enabled
applications.

Customers and Developers use our
platform APIs and extensibility

features, typically in 2 ways:

1. To add custom application functions to
our Sametime client

2. To add realtime communication to their
applications
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File Tools Actions Help Cindy has made 6 calls to us for help with her
. - configuration. They are delaying futuse purchases until
L] Bl (4 she gets configuration answers. Please help her with
configuration [tems, This call is belng transfered to you
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Broadest Coverage of UC Enabling Application Creation Tools

Power
Users

Web
Developers

Professional
Developers

Mashups,
templates,
composite apps

Web 2.0 apps

HTML, Javascript,
Dojo, Prototype,
JQuery,
AJAX .Net, widget
toolkits

IBM Mashup
Center
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Web-services to
automate business
process

SOAP, WSDL,
BPEL, ESBs,
Rational Application
Developer, IBM
SOA Foundation

Rational
Appiication
Developer,

Portlet Factory

Client plugins,
desktop app
integration,
telephony and
video plugins

Java; Eclipse, .Net
Visual Studio
ST automation
Sametime TCSPI,
Java, C/C++
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Sametime System Level Architecture
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Lotus Sametime: Roadmap
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Looking Back

Over 10 Years of Proven Innovation & New Value

1998-2006

Lotus
Sametime
v1i.0-7.0

Scalable IM & WC
API's/Toolkits
SIP interop

Q4 2007
2H 2006 - 1H
2007
Lotus

Sametime

Entry/Std

Lotus v8.0-8.0.1
Sametime
v7.5-7.5.1

UCC Platform
New Audio/Video codecs

Mobile clients

Presence federation (ST Gateway)
MS office integration

3 party Telephony/Video integration
150+ new features

IBM Lotusphere Comes to You 2009

Q4 2008
Q2 2008
Lotus
Sametime
Entry/Std
Lotus v8.0.2
Sametime
Advanced IPV6 support
v8.0-8.0.1 MS Sharepoint
OCS interop
Community Collaboration
Skilltap
Persistent Chat

Notes/Domino sync Instant share
Web 2.0 integration Location server
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Looking Forward
Planned Roadmap for Lotus Sametime Family

2009

Lotus
Sametime 8.5

Lotus Sametime
Unified Telephony

The information on the new product is intended to outline our general product direction and it should not be relied on
in making a purchasing decision. The information on the new product is for informational purposes only and may not
be incorporated into any contract. The information on the new product is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. The development, release, and timing of any features or
functionality described for our products remains at our sole discretion.
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* A Middleware approach to Unified Communications

Sametime Unified Telephony

- Leveraging and simplifying the communications

- No rip-and-replace...not waiting for upgrades to the entire
infrastructure to get benefits

* Unified Experience for users

infrastructure

- More effective communication and collaboration

e Features

Telephony presence
Click-to-call & click-to-conference

Embedded Softphone

Incoming call management
Integrates with YOUR telephony environment

IBM Lotusphere Comes to You 2009

| 1BM Lotus Sametime Connect =aEs
| File Edit View Tools Help |

i Tune 3

'.,;_iv A= Al= 3 Officew i Chicago, L=

WEB-& P 8 & T
= B4 Credit Card Team (TIT)
E Monifa Shanihan
E Amadou Alain
<+ B George Brandtman

=188 Mortgage Team (12/15)

. = Call from Sam Curman [10:34:22 AM]

|-F'Ie Tools Actions Help

A -:- .

(E |

.J Leave Call =
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Sametime 8.5 Highlights

* Modernized unified online meeting experience

- [Easy to access
- Persistent model

- Extend rich client to meetings

* Improved video quality and interoperability

* New Web browser client leveraging web 2.0 technologies (without
Java™ downloads)

e Strengthen platform for emerging CEBP market

» Extend UC services for easy access in other applications
* Leverage Web 2.0 technologies to integrate into business applications
* Replace ST Links

* New mobile support for iPhone & extend plug-in model to mobile
clients

* Central administration and management of Sametime services
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Sametime 8.5 Meetings

{0l Lotus Sametime Web conferencing L= 'E@

Leawve Call & [ «Ji

44

SIGVE L ERL I You are sharing « 30f6 » 55

[
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=)
2
e
4

Internal PR Plan

Participants - 6 ™ fle. ‘ “"" ~  Samantha Daryn, Team Lead
S YW == Communications Task Force

Library -

Organizational_Chart.odp »

Share Download ¥ £
Weeklymeetingnotes.odp
Legaldiscloser.odp

hitp./hwww.renovations.com

&= & B

Discussion and Minutes -

Hey, welcome back Sam! Hope |
you had a great vacation!

Hi Gail, thanik you! -
bz 1 & @

Raise Hand Record (i) j W =

IFEEE

USER INTERFACE DESIGN AND FEATURES SUBJECT TO CHANGE
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Betty Zech... HiJim, how are you doing? 08-04

Jim Lendler Hi Betty, I'mwell. Working on getting that 09:04
sales report to you!

Betty Zech... That's greal news, | had messaged you to get
an update on it

Thanks a lot for all your help on it I'll let you
get back to it.

Jim Lendler Mo probiem, glad to be of help.
©e0©OO @ @ @

Blogs New Page

New Market
Trends for 2009
b Nov 18 |B Sam Omie

Working with Teams
Nov 18

Market Research
Nov 14

Company Benefits Update

Nov 14

Cost AMMIS Renovations Green
Nov 12

Best Finance Software 2008

Nov 12

Subscriptions Updates

See more

Renovations Finance Plan
@ Sam Curman | Jan 04, 2009
Details

Global Finance
8 Gail Chao | Jan 10, 2009
Details

IT for Finance Teams
# Gail Chao | Jan 10, 2009
Details

Team Places Updates
Marketing Collateral
Brochure.pdf - © Amadou Alain
Jan 04, 2009 | Details

Renovations Finance Team
Brochure.pdf - © Amadou Alain
Jan 04, 2009 | Details

Mail
Sort By Date

* © Sam Curman
Renovations Financial Planning

“ # Gail Chao
Re: Renovations Financial Planning

= @ Gail Chao
Cost analysis

Glenn Cloud
Here are the estimates for the OFN brochures

My Objectives
Performance Update

Reduce Costs
40%

1 —_—
i 0% 45%
Increase Credit Lines

[
0% 20%

Implement Customer Retention Programs

4

Activities

@ Finance Charts Templates for 2009
updated by B Sam Curman Today 9:30 AM

@ Renovations Budget Discussions
updated by @ Sam Curman Today 9:30 AM

@ Marketing Materials
updated by ¥ Gail Chao Today 9:30 AM

@ Greenworld Conference Preparation
updated by 8 Sam Curman Today 9:30 AM | DUE JAN 21

\ Crangadhenem| ks r_o_P_nqe

0117/09 4.45 PM

01/17/09 4:45 PM

0117/09 4:45 PM

0117/09 4:45 PM

Day at a Glance

« Wed, November 14, 2008 »
Mei & Michelle’s Anniversary
10:00 AM - 11:00 AM

5 Marketing Meeting

® Gail Chao

11:00 AM - 12:00 PM

2 Product Analysis Update
Sam Curman

Colleagues
Dan Misawa
| am Available
i 8 Ed ElAmon
| Leaving early today

B Gail Chao
Finishing up a report

@ Jasmin Haj
Interviewing a job candidate
© Rita Ferrar
E Going out for lunch, any one w..
© Dennis Mickles
Available
8 Sam Curman
Stepped away, back in a minute

© Heather Reeds
Back at 2PM




Lotus. Sametime 8.5

NEW
IPhone

Browser
Support
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iPod 7 10:39 AM

Sametime Contacts

Q

v

3

East Coast Sales (6/7)
= Sam Curman
7 Samantha Daryn
2 Kelly Hardart
& Minh Li

Larry Moriarty

Betty Zechman

Regional Promotions (516)

AR 4

ik

Mike Motler
355-801-7813

Are you presenti ng inthe rr.eeting
tormorrow?

Betty Zechman 12134

I want totalk to Bil. He needs to help us
finish the slides. He was going to send me
SOME new SCreens. o

Mike Motler

Great. | look forward to watching and
leaming more about the new praduct

iPod & 10:39 AM

T

B3 Vike Motler
i\& 555-801-7813

Mike Motler

Here's a screen grah of the [atest product
sales figures.
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Looking Forward
Planned Roadmap for Lotus Sametime Family

2010+

2009
Lotus Sametime

Next

Multi-point video
HOLE A/V for Web
Bandwidth management
Mobile platform
LotusLive integration

Sametime 8.5

Lotus Sametime
Unified Telephony

The information on the new product is intended to outline our general product direction and it should not be relied on
in making a purchasing decision. The information on the new product is for informational purposes only and may not
be incorporated into any contract. The information on the new product is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. The development, release, and timing of any features or
functionality described for our products remains at our sole discretion.
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LotusLive & Sametime Roadmap

e Current Integration: Sametime Plug-ins

- Launch Sametime Unyte Meeting Room directly from Sametime Connect
Client

- Stores Meeting Credentials so your meeting is just a button click away
- Right click to invite Sametime Contacts to instantly join your Unyte meeting

e 2009 Plans:

- Sametime IM (Connect client) included in LotusLive offerings (Q1)
- Sametime 8.5 Web Chat in LotusLive (2H)

- Live names implementation in LotusLive (2H)

— Better Ul alignment between LotusLive Meetings and Sametime 8.5

(ongoing)

* Beyond 2009:

- Sametime Advanced functionality in LotusLive
— Continued leverage of the Sametime platform by LotusLive
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Lotus Sametime in Action
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Customers’ Benefits

Sametirme

paid forrj]tg?ll{%‘thin 4

innovated

the way

they do business
N

Real People. ’

The Balll( Smart Banking.

THE DELAWARE COUNTY BANK & TRUST ‘ MMMMMMMMMM ’
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Customers’ Benefits

184 Lotus Sametime Comnect - sl E]

Fle Edt View Took Hep

QT
& Availabl ned G hig Locatiol
{ i
L o M @ contacts
' ‘ gl = o Command Group (1/7)
‘ g \ l R
J | 5am Lai/KITS_RC

collaborate

across v
organization boundaries . »:

Chrig Mecklenbarg/kITS_RC
Steve Whie/KITS RC

'y
Vol Balance:

Charnelis ready,

) v BCT 1 FUNET (0) 0PS FiRE [v]

Welgrnes Balance;

accelerate

emergency response

Tak

5 ] Channel s ready. : )
¥ \ i
AN } f Endpoits | | Audio YU || Audio Ree @ ) ! " |
B v Samlal- Basic User 'RER Y ?
e

Primary Contacts

Connected

MERIS — Missouri Emergency Response Information System
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“Renovations, Inc.

Renovations, Inc ~0osts

0 empl )Y€

e 05 Ussoc
2 servgs 4 OZK
1 admin Year -|55K

Installation
services 25K

e ~
. Yol '
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j
ﬂ,

'S
Eliminate 5 phone calls / day
Avoid international roaming fees

Eliminate WebEXx fees

Convert 130 in person meetings
to online

Cut 50 calls per day

L
PO
Saved

480K
95K

470K
445K

120K
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* File Actions Preferences Supervisor Help

(5 Cal fom ContactCenter Consation [10:4302) || 1

File Tools Actions Help

lan Customer

Phone nusber: (1100

1100 15 alerting

- o |

% ] Current
% pat Thompson
= 1001
(% tat Thonpson
it 1

v (% tat Thompson I

Mark Dong
(NGl Atached Dala

Call Contact: (indy has made 6 calls to us
for help with her configuration. They are
delaying future purchases until she gets
configuration answers. Please help her with
configurationitens. This call is being
transferred to you with approval of custemer
care supervisor Mark Radovich based on your
slillllw!l with this product.

@M F i f_:jr&ﬂvj;

Contact Center Consultation -
Connected

Call Arriving from: Siebel (ID A38-2817)
Customer Name: Centerra Technology (001-387)
Contact Name: ~ Cindy McGrath (ID 22739)
Phone Number;  281-§55-1212

Case Status; Open Update
Cindy has made 6 cals to us for help with her configuration. &)
They are delaying future purchases until she gels configuration D
answers. Please help her with configuration items. This call is

being transferred lo you with approval of customer care ™

[ 1002 L () LeaveCall =
< [ pat_Thoapson
e

° Underwriting

° Claims

0lochnicnl!uppur'l ‘ Transler

' Billing Consult

° Supervisor Propert

Silent Consult

Click 1o cannect

< |

es | Chat

Thes notes, along with all attached data, are sent lo any expertipeer that
15 asked fo parbcipate in the call For experts, all attached data is rendered
ina chat window using their desitop collaborabon ebent (see figure J).

Q Auiabe

N\

GENESYS

-y AN ALCATEL LUCENT COMPANY

“Experts i a call can sbl be avalable via chal
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C)1oM otus Sametime Comeet. B

Fle Et View Toos Help ]

q Type a name or phone number
(av Qv Alw @ Office v \:) Chicago, IL »

QB¢ & &

€ Contacts

‘,‘:'f Primary Buddies

‘Q (Click Here to Edit Contact Center Interaction Status

1>

Call Notes:

Cindy has made & calls 1o us for help with her
configuration, They are delaying future purchases untl
she gets configuration answers. Please help het with
configuration Items. This call s being transferred to you
with the approval of customer care supervisor Mark
Radovich based on your skilllevel with this product.

Edit or Add to Call Notes:

It turned out that Cindy had two products components
that were Incompatible. | had her download the comect
components and try again. She did and It worked,
Cindy s very happy.

Case Status: _
Change To: v

Follow Up Needed

Sale Complete

Connecled
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& [BM Lotus Sametime Conne
| Fle Edt View Tools Help
|w
ce | ap Setmy geog »

« Contacts

1] Bluelaoth Presence

Lotuﬁ@i]ﬂ

Addon Enabled |sabl

Device Name: Mike's BB 8820
Device Status:  Present

Prim ry Contacts

Connected




Legal disclaimer

© IBM Corporation 2009. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the
information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current
product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise
related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or
representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release
dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not
intended to be a commitment to future product or feature availability in any way. Nothing contained in these materials is intended to, nor shall have the effect of,
stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that
any user will experience will vary depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the I/O
configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve results similar to
those stated here.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual
environmental costs and performance characteristics may vary by customer.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business
Machines Corporation in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/
or other countries.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the
United States and other countries.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

All references to Rennovations refer to a fictitious company and are used for illustration purposes only.
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