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Agenda

 Differences between Internal and External sites
« Best practices for leveraging WebSphere Portal
« Content-centric site design

 Web 2.0

« Ul frameworks

« Self service and personalization

» Search

« Site analytics

* Mobile device support

IBM Lotusphere Comes to You 2009 Lotus. software



Notice

Some of the material in this presentation Is
directional in nature and does not imply any
product plan commitment on the part of IBM.

Some of the ideas presented here may be

delivered in future version of WebSphere
Portal, but some will not.
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A typical internal site

Home | Work Career and life

Sign In |2

Internet e-mail 1D

(e.g., joe@us.ibm.com)

Password:

Forgot vour password?

Log in and self care |2

TOTITETS

Currently, there are no new items
available for thizs section.
Software

Currently, there are no new items
available for this section.
Essential links

Building a Smarter Planet

Resources, articles, presentations and
links to IBM's point of view on creating a
smarter planet.

Add link

there are no new items

r this =ection.

Common links |

there are no new items

Fvananie Tor this section.

ODW update
Currently, there are no new items
available for this section.

General and
personalized content

i

The Next 5in 5

Innowvations that will change our
=% lives in the next five vears.

[Profiled for all IBM]

Mumbai incident update
IEM employees, infrastructure and

; facilities are safe. [Profiled for all
. & A 1BM]

Smart people

Meet four IBMers making traffic
smarter. [Profiled for all IBM]

IEM news in review

Catch up on all the recent IBM
news with this convenient podcast.
[Profiled for all 1IBM]

[ eh

Academy of Technology
The Academy inducts 35 new

members and begins a
transformation. [Profiled for all 1IBM]

Receive personalized content

Receive content for your business unit, location, and employee type
by simply Signing in to the ODW. Once you are signed in, you can
update your w3 profile to receive even more personalized content for
your job role, industries, and areas of interest.

Site level
navigation

In the news Past 7 days =

Big Blue's Big Plan

P e S R s e s R ey T T e e g e e G e e G e T e L e e R

w3 Home | BluePages | HelpNow | Feedback

BluePages

Search type ;
i Mame Vl

Search for
| \

Adwvan

arch

IBM searches
& web pages (w3 and ibm|

(@) Forums, blogs and wikis|

[N
-III
I

Search

) Mews articles

C’Knuwledge assets

OTsggedpages .
O 1M Learning (site search)

) 1BM World Wide QaA

) Client Value Source

| <o

Advanced =earch

Market Report

integration

External content

Quoted at 10:54 AM EST on,
Refresh

Symbol Current +/-
IEM 78.77 -2.83
Indices Last

AMEX 1,277.66
DOWIONES 8,421.08
FTSE 4,099.19
HANG SENG 14,108.584
NIKKEI 8,397.22
S&P 500 846.90
NASDAQ 1,451.35
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Search

A typical external site

United States [ change ]

Home Solutions - services - Products - Support & downloads - My IE - Welcome [ IBM Sign in ] [ Regizter ]
; e & | My accounts I .
. My profile

Site level g /

: X y interests
naV|gat|on .

My community spaces .
Log in and self care

My support

Vehicles keep getting smarter§ ... ...... ,
So why are the roadways such a pain?  subscriptions

More
- T 1 — ||
+ Exit ahead for smart traffic \ \ |
. '. | \ Lots of graphics
External content | Nl and Flash.
integration 1l s ol | | M
B B =rarter traffic make Strategies for success e IBM BladeCenter takes a
: Commute easier in changing times f top position in the NFL
IBM News: | AM intelligent cilfield solution to help StatoilHydro boost production
Learn about Shop for Get support My IBM links About IBM
Featured topics VWhat IBM can do for... ;
Learn about our data mobility = Industries » Business executives Small business What's }‘Orl;Jr I
self assessment tool Government Cl0s Medium business challenge’
'Jt'-“'_!_';!f"?!‘-? f'-'=r:”'5 energyand .12 and higher education Developers Journalists ~ Firid the right
utilities industry :
UEHHES I : Investors IEM Business Partners lob seekers salution for you

About IBM Pri Contact T f A ibili — General and
W f - C . 2 e 41 i *20s .
S - — e = = personalized content
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Key differentiator - Competition

vintranet sites have captive audiences

->Information is more important than
presentation

v Internet sites need to attract an audience,
and keep them

->Presentation Is as important as the information

v Beyond that, not much is different

->Certain features become more important,
though
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Best practices for leveraging WebSphere PortaEEz:

aLeverage WebSphere Portal Server as a “Platform”

— Consider pilot applications rather than going big bang
Implementation; as good portal implementation can last up to
one year with custom applications

— Find a solution that is available “out of the box” and “easily
customizable” rather than building your own
* ook out for the standards

= IBM is listening to what the customers are saying

— Many custom developed solutions for older version of
WebSphere Portal Server are now provided as a part of
Portal Server

— Collaborate with IBM to make the products RICH and your
investment future proof
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Using WebSphere Portal for external sites =

= Challenge: how to make a portal-based Internet site
not look like a portal

— Compelling design and integration of “flashy” graphic
elements

— High-fidelity controls and interaction (Web 2.0)
—Drop the grid-based layout pattern

m Leverage portal features to improve competitiveness

— Content oriented - content authors control site navigation
and composition

— Site analytics — how effective is the site?
—Search — extend the reach of the site's effectiveness
— Self service - end user targeted content and capability
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How customers are using IBM WCM today

" Corporate Information
= eCommerce

Internet = Customer Sefervice

= Employee HR Portal

"= LOB/Departmental Team Website
= Employee Directory

= WIKIs/ Blogs

Intranet

Crossorganization S&M Collaboration

Extranet Partner Self Service

Types Of Websites

"= Composite applications

Information workspaces — I
" Collaborative document management
= ECM platform integration

...and also

_pa

A 2 A 4

= Social networks
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Delivering the Content with IBM WCM

» Out-of-the-box portlets for administrators and business users

= Content is separated from presentation so that the same
content can be displayed in different formats in many places on
the portal

= Integration with the portal’s user management creates a
consistent approach for access control to pages, portlets and
content items

» Portal search only returns content that users have permission
to see

= Integration with the portal Personalization Engine (PZN) allows
business users to to target audiences based on business rules

= Syndication of content in geographically distributed
environments
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IBM Lotus WCM provides an end-to-end
content management technology solution

that also drives real business value

AUTHORING

Content creators are
guided through the
authoring process - using
familiar applications -
without having to learn
new technical skills,

IBM Lotusphere Comes to You 2009

WORKFLOW

The accuracy, relevancy
and recency of content
is assured by automating
the content lifecycle -
from creation through
approval and delivery o
review and archival.

MANAGEMENT

Content becomes an
asset again, as control
of the site is placed
back in the hands of the
users who understand
the subject and
customers best.

INTEGRATION

Aggregation, transactional
integration and
performance enhancing
caching enrich the user
gxperience.

i
I
lu
.|||
I
<

DELIVERY

Content is dynamically
generated and presented,
allowing the appropriate
delivery of relevant and
personalized content to
Lsers.
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Some Public Web Sites running on

IBM WCM

HOME - ABOUTUS  QUROFFICES  TRAVEL  HELP SITE SEARCH:

FEEDBACK | LOG QUT

BOM DIA

\  Tool One

% Tool Two
== 3 %Tool Three
» Tool Four

» Tool Five

k) % Toal Six
“ s * bt

4-:* < W ‘\'
™ ey Y

CAREERS

03.01 - LONDON 03.01- LISBON 07.02- LISBON 08.02 - LONDON
CHIEF TECHHICAL CHIEF TECHHICAL Lorem ipsum dolor sit amet, consecteluer adipiscing eft. Lorem ipsum dolor st amet, consectetuer adipiscing eft.
OPERATIONS OFFICER ~ OPERATIONS OFFICER  Vestiouum orci. Vestibulum orci.

03.01 - CHICAGO 03.01- LONDON

CHEFTECHNICAL CHIEF TECHNICAL s o

OPERATIONS OFFICER  OPERATIONS OFFICER
COMPANY DOCUMENTS PEOPLE FINDER

03.01 - LISBON 03.01 - CHICAGO

CHIEF TECHNICAL CHIEF TECHNICAL POLICIES PROCEDURES FORMS Search by: H
OPERATIONS OFFICER ~ OPERATIONS OFFICER g ryma §FomA B FomA T
for:

§ FormB i Operations Form B § FormB
Advanced Search

NETJETS

IBM Lotusphere Comes to You 2009

NJE Corporate Portal

Communication and collaboration
across all departments: Includes

NJE-branded home page
corporate news

job postings

department pages

document access
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Some Public Web Sites running on

IBM WCM
DLF

- ¢ - 1 tp: . nfupsfportal ' B ‘C" DIFLtd

Q) startStmblng.., o/ Sgnin

A
DLF &

BUILDING INDIA

| DLFtity | | Investors | | Contact |

pany in India. The group has over 224

millon sg. f. of existin nt and 751 millon sq. & of planned
+ Chairman's speach at th

) projects. DLF is
more...

defiver on promises wih agility, financil prudence and in tune with the

qualty, trust and customer senstivy, and | DLF prefects
: : amass India

ighest global standards. The company has also entered into several

strategic aliances with global industry leaders

The core business traditionally has been into thres prime diisions: Homes,  ,pley Corporate
1

Ofices and Shopping Mals. To these DLF has added three more divisions: o

Hotels, Infiastructure and SEZs.

e S 0 "
) ) NARKET TRACKER
+ DLF Riverside Kochi

Copyright 2007, DLF Limited, all rights reserved | Sitemap

IBM Lotusphere Comes to You 2009

-BX

The Client Need :

The client has existing Websphere Portal & Web content management
Infrastructure used for Internet & Intranet purpose . Customer wanted to develop
B2B & B2C site for their existing & and forthcoming Shopping Malls wherein
they can market these sites on-line and have more footfalls in case of B2C and
manage their retailers in better way for B2B operations . Initially customer was
aligned with a local vendor for doing the static website on freeware . Team IBM
started interacting with business users at customer end and highlighted the
benefits of developing these sites as an extension of the existing Infrastructure

Completely Dynamic Environment
More Interactive in case of B2B sites.

Concept of Mall Management and extending entire services ( i.e. On-line
Payment Facilities , Integrated Service desk for Complain Management

MIS Detail to Tenants pertaining to account details and lease Management

etc) toitsretailersincl Mall Layouts, Services pertaining to food court &
Movies (On line Table/Movie Ticket Booking) to end customers .

Secured & Role Based access to their Retailers., User friendly Content
Management with strong search capabilities, Last but not the least leveraging on
Investment already made for existing Internet & Intranet environment.

The IBM Solution: IBM team proposed the solution based on Websphere Portal
& Web content Management . Client saw enormous value in the End to End
Integrated solution and can leverage existing deployment, which help DLF
Technically and Commercially. Regular Interaction over last four to five months
helped us to win this deal against freeware and local vendor.
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Twist in the tale: Bridging the Content Gap
with IBM Web Content Integrator (WCI)

= What if we use IBM WCM just to deliver

content to the portal? ‘%
= Content owners continue to use their existing X\

content management system (CMS) to
author and publish content

= [hen, when the content was publlshe In the
CMS...

\\

= [he content would be magically transferred into the
IBM WCM repository for presentation on the portal

IBM Lotusphere Comes to You 2009 ‘ Lotus. software



A content portal page HEE

I rota Home | [IEITLL i r ol | Applications | Search Center

LG GIEEN B websphere Portal —_—
s New page type for
¥ Portal User Interface p g yp
= cdknenhcte S Manage Pages content
Manage Pages 3
FRamna et o ) Use the controls below to work with your pages. Browse or search for pages to work with. Click
el properies and layoul move, expor, assign permissions and delete pages. For more information, ;
Sile Management e e
A e, Search by Title stars with ¥ | search Search |
* Partiet Management select Page » Content Root
eb Modules

Pages in Content Root Add, Edil, Dejoloes

i - New Page | % New Label (- New Web Content Page |

Assign a site area to
provide content for this

page.

Poase choose 8 Vel Contend folder
gsource Pal

Splear ] & S BTG

¥ Ponal Seftings ) Salda 3 GRS SFeE, Man click DK To slabr &I Salecbons, ook Caneal
Global Sefting Tl &b attribules W) =)

l“ﬂm HemSampla
URL Mapping =

Emsi  Fillid
o Uinigl Saled Tmpe Tibs Fain
cupported Ma € A See s et T8, JOOT 03838 AN CET eawdampieils
= B & SeAmaz @ OotT 2007 02040 AM CET Meewdsmplesis
Supported Ch
Import XML

Page 1

OH || Concal

Select a portal page as
the layout template. Lotus. software




Content portal page templates

| o P00 t_emF”ate with one
WCM Simple Template re n d e rI n g pO rtI et

Web Content Viewer (JSR286)

Welcome to |
===1 Managemeni

Page template based on

______astatic HTML ﬁaﬂe'

o T i
i (1| I8 Demn s
BREC y
3 Collaboraiion | Comiond | Messaging WM iemplates |r_l£

VPCM Advanced Template

Get Started Now

nature’s charm B a5 St

Portal pages can serve as
templates for rendering
Web Content Manager®
content and are stored In
a specific location in the

navigation hierarchy.
IBM Lotusphere Comes to You 2009




Content and page correlation

L RLECE Portal

it Administration Applications Search Center

Getting Started

SampleNavPage

TIBErE L Web Content Viewer (JSR286)

All Content within the site:

LGS EEN Portal iy
Getting Started JSR 286 demo

811 TPage
Web Content Viewer (JSR286)

All Content within the current site area:

Administration

Applicatio Search Center

Web Content Viewer (JSR286)

Content 3 (Site area: Site Area 1)

1
2 All Content within the site:

-
-
-
.
-
.
-
.

Content &

All Content within the current site area:

I}
||II
]

/

. Links to other site areas automatically
change to the page configured to render
that site area.

. The page automatically displays the selected
content.

. Facilitated using JSR 286 public render
parameters and a custom state
preprocessor.

THE JOURNEY OF & THOUSAND MILES SOMETIMES ENDS VERY, YERY BADLY.

Atvero eos et accusamus et iusto odio dignissimos ducimus qui blanditiis praesentium voluptatum
deleniti atque corrupti quos dolores et quas molestias excepturi sint occaecati cupiditate non provident,
similique sunt in culpa qui officia deserunt mollitia animi, id est laborum et dolorum fuga. Et harum
quidem rerum facilis est et expedita distinctio. Mam libero temmpore, cum soluta nobis est eligendi optio
cumgue nihil impedit quo minus id quod maxime placeat facere possimus, omnis voluptas assumenda
est, omnis dolor repellendus.

e



Highly responsive and engaging Uls
A slow external site will lose customers

« Cannot afford to wait for full page refreshes for
simple actions

— Must strike a balance between client-side versus server-side
logic
« Especially for searchability reasons
* Web 2.0 features are a must
— AJAX-based updates of the current page
— End-user contributed content (feedback, tagging, rating)
— More efficient in bandwidth constrained networks

* Leverage the latest in Ul frameworks
 Enablement through comprehensive tooling support

IBM Lotusphere Comes to You 2009 ‘ Lotus. software



Client-side programming

i
I
lu
.|||
I
<

Shift more work to the browser and off the server!

Leverage JSR 286 for
resource serving
— Until V6.1, AJAX usage required
an XML utility servlet
— Now AJAX and View handling
encapsulated in one portlet
Leave full page refreshes for
page changes

Portal tooling enables AJAX

— Both Rational® Application
Developer® and Rational Portlet
Factory®

Build composite applications
on the glass

— “Live Text” enables sharing of
data between portlets and other
services in the browser context

IBM Lotusphere Comes to You 2009

Y |ER WebSpher= Porkal €54 - Mozille Fir=fox

qe b Wzw Himry  EeckmEriss Tsos kep
=3 .'."I :.. b » e
2 £ - (b bt Il G0 ) ] o L R L TRt | Y R
Fimzh Sriramn Rl Sy -|-::'-'.|- Fisn ﬁ 2zl AR LU
e i3ner: RS i sdmllzbzles | Yezszang | Zevloltlzgezles Mo REST-aCCGSSIble

Markup Fragments

T e e SR

Atom / RSS Feeds

Pags Tamplatss

] RES Foed 4
L

£
il o

e

o s

MR (R W M

.......

R Portal and Portlet
e data

Ircnzbzrngectabam coahazk.
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“Live text”

Provides an interactive user
experience

— With no page refresh

Integrates applications and
services on the glass

— All client-side
No programming needed

— Simply tag the markup using
microformatting

Integrates seamlessly with
JSR 286 portlet events

Real world examples

— Select a context-sensitive term and
issue a search based on it

— View market info on a catalog item

IBM Lotusphere Comes to You 2009

—— — —
A S
- = ——
- T SRR
- o =
—_———=T=.
Standard Orders - Standard Order Detall
Orders for November
112001000001 AB-259%3011 200 TIME
Enter order id
112001000000 2867377 DELAYED
Submit
11 ON_TIME
Small Gear (112001000001)
/' Availability: in stock nccount Detail

Enter month:

we A 1
T Show Account Details T

Show Order Details

<span class=Orderltent> 112001000001 </ span>

Web 2.0 Tech Preview

Home > Wak 2.0 Sample Pags > Pecpla Tsg Sample >

+ C2A Sample & http://wps132.boeblingen. de.ibm.com - Mozilla Firefox BE =
Sam, !

. pl
[ People Tag Sample Thi s 2
WorldClack Sample ko
This is a demo portlet showing the peaple tag ca
Click the names below for further options

WorldClock Sample
Themas Schaeck

Feed Reader Sample

mer [found onling]

181
i

Bookmark Sample wo Stephan Hesmer
Bos 8 stephan.hesmer@de.ibm.com
Notepad Sample ce BSSEMIE WebSpnere Portal - Performance Chief
MyProfile Sample = Developer - WAS Technical Focalpoint
yrrol s 49-7031-16-3275

GoogleGadget Sample Show Profile
Integrated Gadget Sample Send E-mail

Go to Blog...

Send Instant Message...

Google Map...

<span class=“locality“> Stuttgart </span>
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Ul frameworks
* In general, WebSphere Portal is Ul framework agnostic

— Frameworks claim support for WebSphere Portal, not the other
way around

« Many different frameworks have been used with
WebSphere Portal over the years

— Struts®, JavaServer Faces™, Spring®, and Adobe Flex® mainly

— Struts portlet framework initially provided by WebSphere Portal for
Struts 1.1, but pushing now to the Apache Struts Portlet Bridge for
Struts 1.2 and 2.0

« Struts and JSF tooling available through Rational
Application Developer

* Flex integration example available from the WebSphere Portal

WIKI http:/iwww-10.I0tus.com/idd/portalwiki.nsf/dx/17.09.2008050832WEB CQV. htm
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AJAX tooling — Rational Portlet Factory=

Partial-page refresh
Drag and drop
In-line editing
Tool tips
Type-ahead
Timed action
Hover highlighting

Drag and drop

® J S O N S u O rt Item Number Description Quantity rice Price
pp %] 16 32" Casement g 2429 33861
| Catalog Search ? Window
2 24" Pine Door . $1.99 §1592
Search for an item: Search type: = |\/x -
Product Catalog Searcn Deswiption | (%] 13 247 Vinyl 34 51.00 5597
- Doukle
Product Categaries: o e e Window
All Produdts 'f Power Dril 18 Volt Power Drill $269,99 ] 16 32" Cazement 17 €470 479
b e
* Took — Name | Power Drill Window
¢ BuidingProduct ! 27 519900 Q 12 327 Vinyl 77 $2.29 $16.03
Description | 18 Volt Powrer Dril Double
e Window
™ s 36" Entry Doer 5.7 5430 52445
¥ 7 o with Square
. Weight| 10.0
= Hover triggered | cess
Manufacturer | Renovations
Zh component G
| SKU| ABC1087 . t 300
- ; InNvocation 5632
“ o Prics| 526089 v,
§1.11.5

Order ID
Billing

Date Ordered
Status

Date Shipped

Order Details |

Order ID
Billing

Date Ordered
Status

Date Shipped

0001

Credit
0%/21/2008
Shipped
10/12/2008

oao
Credit
08/21/2006
Shipped
10/12/2006

Order Details

@ 18

ltem Number Description

Quantity Unit Price |

oA g

o
*TLd 4

In-line editing

47" Entry Door with Oval Glazs

5639 I]DH

Hover highlighting

Client-side
processing




AJAX

(%2 dojo - Farm

[ ] Currency TeskBox
(=" RadioButton

b WerticalSlider
[ MurnberSpinner
> WalidationTe:xtBox
dzjs YerticalRule
[] CheckBox
4k HorizontalSlider
[1F] TogaleButton
dzjs YerticalRulelabels
[ Buttan
o DateTextBox
C(0 TimeTextBox
[] Textarea
([ MumberTextBox
dzjs HorizonkalRule
(1= DropDownButkon
= TextBox
(== ComboButton

f ComboBio:

{5z HorizontalRulel abels

=] FilteringSelect
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(%2 doja - Other

[1ProgressBar

= Toaltipizlog

dzja Target

[ Dialog

= MenuSeparator
i arid

dgjis SOUFCE

dzjs ForestStoreModel
=] Meru

E[5] PopupMenultern
=] TitlePane

dzjs Virbualarid

<2 Toaoltip

[F= InlineEditBoy:
= Menulkem

il ColorPalette
dza TreeStoreMadel

k= Tree

4

wh

tooling — Rational Application Develo@EE==

@ dajo - Layout

- 1452 dinjo - TBM Extensions 0

[T StackContainer
[0 LayoukCaonkainer
[E2] TabContainer

[ “onkentPans

f5ja LinkPane

[ SplitContainer

= AccordionContainer

I Bararaph

J5iz Bdnalogzauge

f5js Feedviewer

f5js FeedEntryEditor
f5ja Gradient

5z OpendearchStore
f5j Indicator

f5jz GradientCalar

f5jz FeedEntrYiewer
f5is BPpStore

f5js Fange

 RAD 7.0 shipped a Web 2.0
facet for adding Dojo-based
and AJAX-enabled controls
to Web applications

— Updated/improved in

RAD 7.5

e Can be used for portlet
development as well
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Step-up Authentication and “remember me” 2
€ On Demand Workplace | Home - Windows Internet Explorer [Z]
A R — - -
@ y - ﬁ http: [/ fw3. ibm. comjjct03001 ok hwosimyoortal ok iofkcomnliDwca 1 NLTe 1 sed | #9 | X | |Live search D~
File Edit ‘Wiew Favorites  Toolde He [inks s
e ofr |hﬁ;0n Demand Waorky | £~ B f‘=" - o Page > ilogls-
Edit profile | Sigr
A 5 Dieter Bue
Hume| Work Career and life S ...requires user authentication...
What's new | Edit | = |2 Bl - -
= Edit w3 profile
Tq .
Currently, there are no new e the link . . date v
items il .. before access is provided.  [ibdel
Personal profile | Information preferences | Browser language preferences
.................................... | H_E|E
IT Tools and Support Personal profile
About TBM The following information about you will affect the content that appears on your IBM On Demand Workplace.
About w3 —
MName Dieter Buehler
Email 10 buehlerd@de.ibm.com
I mprO\/_eCUStomer onalt_y by Lotus Notes ID: Dieter Buehler/Germany/IBM@IBMDE
recognizing them on their return |work location:  scrHoENAICHER STR. 220
Country/region: Germany
ContrOI access based on Geography: Mortheast Europe
. . - s Type of IBEM Employee, Regular
identified” versus

“authenticated”

Automatically authenticate using remember-me cookie, then challenge for additional
credentials for more sensitive operations
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Tagging and rating

« A site's value Is determined by
Its community

- In a Web 2.0 world, you know v
what others are thinking —
- Rating and tagging by both
content authors and end

ooooooooooooooooooooooooooooooooooooo

etime Awareness Service
Atomizer
BlogCentral v3 Atom Publishing
oooooooo
wwwwwwwwwwwwwwwwww
- .
the information they need - oo
cccccccccccccccccc
.
q l I I C k I y wwwwwwwwwwwwwwwwwwwwwwwwwwwwww
Bluecard
REST SERVICE DOWNLOAD
 The next release of oo --
.
If you were unable to find the consumable you w rere looking for,
consider building your own consumable

the ability to rate and tag
authored content

« Search on tags and sort on
ratings

IBM Lotusphere Comes to You 2009
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Personalized content delivery

Personalization rules can be used to target content, pages,

and portlets.

Edit Profile | Sign out

What's new

Portlets

Currently, there are no new items
available for this section.
Software

Currently, there are no new items
available for this section.
Essential links

Emergency Planning

Helpful information about readying
vourself and your family to be better
prepared.

add link

Forums
Currently, there are no new items
available for this zection.

[Edic |=" |2

IT tools and support
About IBM

About w3

BlogCasting with WPLC
Building a Smarter Flanet
Buy on demand
Collaboration Central

IEM makes banks...better

This series will explain. [Profiled
for all 1BM]

Redefining where discovery

happens

18M and IDA& Ireland launch the

first "collaboratory." [Profiled for
Research and wvarious topics]

<> Found in translation
Jli F Steve Mills discusses software
d - omputing
[ProfilEth

Smart people

Meet four IBEMers making traffic
smarter. [Profiled for all IBM]

Paper's last stand
MNew software cuts reliance on
paper. [Profiled for SWG]

Academy of Technology
The Academy inducts 35 new
members and begins a

M Everyday Hero

Subhash Kumar turns around a client
transformation. [Profiled for all IBM] relationship [Profiled for AIM]

In the news Past7 davs =
|

Edit tab Add newtab

w3 Home | BluePages | HelpNow | Feedback

Add portlets  Help

Advanced search

IBM searches

® web pages (w3 and ibm.com)

O Forums, blog= and wikis

) News articles

@) Knowledge assets

OTaggedpages .
O 1BM Learning (site search)

) 1BM World Wide Q&a

(O Client Value Source

Advanced search

Market Report | Edie |B | = |2

Quoted at 3:40 PM EST on 3 Dec.
Refresh




Personalized application behavior

]
THTH|
i

* Using Rational Portlet
Factory, build applications Healthcare Portal A@
that change personality ‘ W

based on who is using them
Physician

« Share common models
between different interaction
patterns

* Maximize component and
pattern reuse
* Enforce coding and data .

Patient -
access standards S Executive

IBM Lotusphere Comes to You 2009 ‘ Lotus. software



Registration Information
User id for Logn
Re-Enter User id
Emad Address

Recalling Your Password
First Secunty Question
Your Answor

Second Securly Queshon

Registration Information

Birthdate: (mm/dd/iyyyy)

Basic account informabon and account secumy information must be specified on his form
use the email to actvate youwr account prios to leggéng in for the Brst ime. The security question
whEnEver you nesd to resel your password ANSWErs 1o he securty questions must be

rpEHn. w REmang
FoDHN. W hEmone

robin wEEmGre{faome where Com

v our favorte restsurand”
Ligeen

What cly s your place of beth?

Faor your security, please complete the following information to validate yo

First name: * Robin

Last name: *

Enter ONE of the following to confirm your identity
Medical Record Mumber

-0R-

Your Health Insurance Mamber
MNumber from one of your insurance

cards
LR-

AccountEncounter Number fram a 4557330051

recent statement

Whitmore

04/01/1984

(D
" V
[l
X
[]
lu
.|||
T

* New registration capabili
— Email verification

— Terms and conditions

— Connect to existing profile or record

420 =

L

Self care

— Change/reset password

— Security questior
Forgot your Password

Initiate the reset of your password by entering your

For your own security, choose a new password that
lowercase and uppercase lefters,

Thank you for registering for a IBM Healthcare portal Account.

UserlD: robin.whitmore

Please activate your account by clicking the following link or pas Userid: jemywhitmore

httpo/fwems22. ntp.raleigh.ibm.com: 1004 0/wps/portal/uxhospital/a

Continue

Enter your Userld and choose a password to activate your accou
using your Userld and the password you provided.

If you need further assistance or did not register for a IBM Health

Thank you,
IBM Healthcare Customer Service



Search relevance

* Internet search attracts users to a site

* Site search keeps the user in the site and
helps him find relevant information

* WebSphere Portal provides both the ability
to be externally searched as well as
promote internal search

IBM Lotusphere Comes to You 2009 Lotus. software



How Internet search engines used to see a

Portal site
**Pre 6.0

Web crawlers

Search indexes

IBM Lotusphere Comes to You 2009

[
1L
I

|||
l
|

This set of pages represents
the structure of the Portal site.

\
I

This set of pages the crawler
retrieves and assumes to be
unique based on the link
structure of the site.

Result:

=A few thousand pages will grow into hundred-thousands
*The crawler might have to give-up .. no end of the site seen
=Few or none of the pages will be indexed

Lotus. software



WebSphere Portal V6 — crawlability

enablement!

Portal Server recognizes
the crawler and triggers
URLs to be normalized.

\

w

discarded from the URL

Search indexes
Result:

No more ‘duplicate’ pages

IBM Lotusphere Comes to You 2009

W

Normalized URL = all navigational state information is

All linked and public Portal pages are crawled and indexed

Lotus. software



Seedlist support

Web Content Manager content externally
searchable through seedlist support
Index content contains special links back to

Portal for displaying search results in the
context of a Portal page

engines

m Working on broader adoption

WebSphere Portal

JCR

%

12. Ndlex
y S@ed /iSl'

3. Col
IBM Lotusphere Comes to You 2009
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Seedlists only so far supported by IBM search

co“‘eﬂ

g.Select

OmniFind
P

N

e
o

4 Search

Lotus. software



Integration of various search services using
the Search Center

i
I
lu
.|||
I
<

Google

Search Center ’

N\l
. IBM Lotus
IBM Lotus® Quickre| Internet
SOAP EJB Local
v v = N
- - Websites
- 3 WCM
3 3 Portal site )
Remote Remote IBM OmniFind®
Search 1 Search 2 Enterprise Edition

IBM Lotusphere Comes to You 2009 Lotus. software



Portal site analytics

« Analytics help you understand how your site is being used
— Effectiveness of advertising campaigns
— Page/portlet popularity
— Measuring load
« Page views/second
« Unique logins/hour
— Modeling real user behavior for capacity and performance tests

« Analytics measured in one of two ways
— Site analytics (SA) logging
» Fine-grained resource usage reporting
 Offline and historical analysis
— “Web bugs”
 Client side script-based reporting
* Not Portal-specific
* Real-time measurement

IBM Lotusphere Comes to You 2009 Lotus. software



Analytics Architecture — Log file based approactzzs

What is recorded?

Users requesting pages and portlets

Session activities (login, logout, timed out, login failed)

Page management (creating, updating, deleting a page)

User Management actions (creating, updating, deleting users and groups)
Virtual portal (WebSphere Portal 6.1.0.1)

WCM viewed (WebSphere Portal 6.1.0.1)

IBM Lotusphere Comes to You 2009 Lotus. software



Analytics Architecture — Script / Web Bug injection-
based

What is recorded?

m Depends on the specific solution

m Information is sent to analytics system from the browser (web bug,
Javascript)

m Some tools cover multiple request per single page (page+portlet+content)
m Includes static and cacr‘ed content

IBM Lotusphere Comes to You 2009 Lotus. software



Extending your Portal site to mobile

devices
Using WebSphere Everyplace Mobile Portal®

]

I
.|||
“II
-

(e
ln

Z 1 4 Content
3 ¥ . Manaﬁement
e ¢ B News Feed
-

Rich and capable device
e.g. HTML based Browser PC

Syndicated
Content

Intelligent Content Adaptation

Limited capability devices
e.g. Reduced form factor and WML devices Web Services

Device-independent
content authoring

Lotus. software




End of presentation

3 F=3 1 | e Lf,m@
Thanks for attending!

Any gquestions?

(and please don't forget to fill out the survey before you leave)

IBM Lotusphere Comes to You 2009 Lotus. software
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