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Agenda

e Why IBM Content Analytics

e How does IBM Content Analytics work?

* Analysing Social Media Comments (Web and Twitter)
e Content Analytics Case Study

e Why organizations need Content Classification?

e Content Classification — How does it work?

e Content Analytics / Classification — Case Studies
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A Content, Big Bang (not a Theory)
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| Every day, we create 2.5 quintillion bytes of information

90% of the information in the world today has been created in the
""" last two years alone

80% of the information is unstructured content
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IBM Solutions are Built on our Core Capabilities

CAPTURE E and gain control of the content to determine the value

AGCTHIVATE i[ and put the content in context

SOCIALIZE & for better collaboration and access

ANALYZE and identify patterns to gain insights
Smarter
Content
GOVERN @ for reduced cost and risk Solutions
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ANALYZE IBM Content Analytics 3.0
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The Need

— it

“How can |
understand why
my customer
satisfaction is
decreasing?”

>

“How do | know
what my _
customers are - “How can | identify
saying about product failures or ‘ .
me?” failure patterns?”

3\ ad-hoc and exceptions?”

4 “How can | get flexible &
- ) ORI robust reporting, including
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Introduction to IBM Content Analytics
Challenge: 80% of today’s Information

Analytics is changing from transactional, structured data
to interactive, unstructured content
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* AlIM website, accepted industry percentage
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Over 80% of stored information
is unstructured*




Data tells you what happened,
Content Analytics tells you why it happened

What e Why
Sales missed due to out of stock -
inventory

de Early indicators of negative sentiment
when product is out of stock
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IBM Content Analytics: Sample Customers
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Why should you care?

stralia | Facebook - Windows Internet Explorer provided by IBM

Sfwww facebook. com/taroetaus?iem wIl 5 ||T_f| |£! ],;-}' MyStart Search
Wiew Favorites Tools  Help / \

(€2 Target Australia | Facebook | | / J - - % + Page = GSafety =

Diane Jarvis would be nice if you stocked my size
Yesterday at 1:3%am b 1

Target Australia -
@ Sunday @

Kelly Ash Yeah i am hearing u Diane, neca hav my large Nze
either
Yesterday at 1:43am via mobile

Love is... (438 photos)

It's nearly Valentine's Day! Here are the photos from Target’s Love is... photo
booth that was in Westfield Bondi Junction on the weekend. If yvou spot
vourself be sure to share it with your loved ones! If yvou haven't already
purchased a gift for your special someone, chedk out our handpicked
Valentine's Day gifts at http: /bty \WYHMe

Jaye Carah Bathurst has up to a size 11.: )
Yesterday at 1:56am

Sally Nunn true
Yesterday at 2:11am

Nancy Stefanek Someone tell me if they have seen the purple
shoes, I live in port Lincoln. Mot sure it my store has them. Will look
tomorrow but anyone let me know if they seen them, I love purple,
Yesterday at 2:51am - Edited - &4 1

Janene Brown Yes I've seen them
Yesterday at 2:52am
Elizabeth Connolly me too my size is a ladies 5 too small

Yesterday at 3:97am &b 3

Rebecca McCullan They are solo comfy have in all colours
Yesterday at 1:07pm via mobile

Demi Spehar I don't know why you're advertising these things
when you have the most amazing, high guality, GEMUINE LEATHER
flatz on sale for like $10 more. I've never worn a pair of flats as
comfortable as those ones I bought from you guys, They're so
amazing that my family bought a whole stack of them and I wrotefa
review on my blog here:

carbonchic.com. au/2013/02flat-out-at-target/

PLEASE come out with more leather shoes!
23 hours ago

Diane Jarvis I am a size and MO-0OME stocks am I suppgfed to go
barefoot and no & kids size 3 is just that a kids shoe

7 hours ago

Diane Jarvis come on Target, Hear us large angfmall feet ladies




Example: Analysing Websites for Consumer Comments

|dentified the following blogging websites:
— http://www.consumercomplaints.in

— http://www.consumercourt.in e p—

— http://www.mouthshut.com
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Read complete review

Members Recommendation: Ho Not Rated bl
A b TSR [ i P Chucn] e ekl pdo 1 i g iy v 4E BRI
l BG rd blore Read 1178 times i
* Oct 19,2012 04:44 PM Comments (0} iy
Customer Service: s Claims Seftlement: s T PR UL —
Rates/Premium; m == Range of Plans: = = i
Stafl AtiMUde: m—— o . i i
P WA NEW YORK LIFE INSURANCE
5 L | simply say Dont go for MAx newyork. They always suggest policy wnich fetch AL
Reviews: 1 huge commission for the agents. Dont trust NAGARAJ M D _ he always give i of e 500
tHiay. D false commitments - ONce U enter MAX new york U cannt exit _ it makes yr life
horrible. o referncs it msow et | e pald e moued v A0 B cheque np 057124 008 ol ko Ao raeguan et ared)
murms mdhe same was e fom my Santon MUVV0R thir mount waz paid b e ingurance compamy wih progoaal foem bl Wimw |
fepet ekl
Read complete review
Hembers Recommendation: Ho Not Rated WAX NEW YORK LIFE INSURANCE
]
Max newyork life believs in cheating ! Read 1514 times 1
* Oct 08, 2012 01:24 PM Comments (1) Gl Of igarai

Customer Service:
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Staff Attitude: s

Claims Sefflement ==
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2 3 Max new york life doesnt have any business ethics and they are cheating

Reviews: 1 people by fake commitments. | bought a policy around three and half years MM NEW YDRK L-FE |NSUH_5|NCE
Blogs: 0 back(for 80C) with assurance that after 3 years you can withdraw your amount and

without any charges and when | actually wanted to withdraw there were heav
Read complete review
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Crawl and collect data from websites

155] Microsoft Excel - AllConsumerCourtclata.tab

[E=nEa )

» OOTB Content Analytics can crawl web sites and some, but not all Blogs.
» Custom Developed Crawler plug-is are required for certain Webpages
» Developed custom Web Scrapper to crawl web sites and store the data into CSV files.

i) File Edit View Inset Format Tools Dsta Window Help Adobe PDF Typ o8 x
SN S E G TR LS @ 0@ 3 8] E] g 00% - @ Al -1
A bDate
B e I D E T F G | w [ T [ 3 [ &k [ L N [ ] [ ) [
Subject Body Company LOB title | =
"2 |09-17-200¢ Adarsh Sharma Complaint against Max New ¥ Dear Sir, MaxLife Insurance hittp-ffwww i 10216-complaint-against: el html |
3 |09-24-200¢ Adarsh Sharma Fraud by Max New York Life |iDear Sir, WMaxLife Insurance htp:fHwww lf 10216-complaint-against ki html
4 |11-15-2008XMR |Misselling by max new york lif FRAUD AND MISSELLING  MaxLife Insurance hitp:fhwvaw I 10216-complaint-against el htmal
5 |12-16-200¢ Unregistered against Max New York Life In dear i, WMaxLife Insurance htp:fhwww I 10216-complaint-against life html
6 |0202-201CUnregistered Non-complaince of request by This is to register my deep  MaxLife Insurance hittp:/fww. I 10216-complaint-against i html
7 |02-19-201C Unregistered WManipulation in policy form  Dear Sir, WMaxLife Insurance http: If 10216-complaint-against ki html
| & |02-25-201(Unregistered No Payment of Claim Benefit Finance -Share MaxLife Insurance hittp:/ww. I /10216 complaint-against ki htm
9 [03-04-201CJunior Member sy
11010791201 Unregistored =] Microsoft Excel - AllConsumerCourtdata.tab, =R
| 1104-12-201C Unregistered no ] File Edit View Inset Format Tools Data Window Help Adobe PDF T o 2
2 |04-26-201C Unregistered Fr.. . : RS o
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14 |07-03-201(rajib "
15 |07-04-201CJunior Member |
16 08-01-201Canmol mittal i A bDate
| 17 |10-26-200¢ Junior Member g | A ] B | c | D E | F [l | 1 [k [t T M [ N o [ P [ @ [ R [ s -
18 |05-27-201" Unregistered w1 [bDate _JAuthor Subject Body Company LOB title 2
| 19 |02-09-201" Unregistered W] 2 |09-17-200¢Adarsh Sharma Complaint against Max Mew Y Dear Sir. MaxLife http:/fww.. life 10216 plaint-against e-life ance.html |
| 20 |08-01-201ZJunior Member Cd 3 |09-24-200¢ Adarsh Sharma Fraud by Max New York Life I Dear Sir, MaxLife I http:/fwnan. /life 10216 plaint-against k-life ance.html |
71708731—2015 Member REL 11-15-200¢XMR Misselling by max new york |f FRAUD AND MISSELLING | Maxlife I | hittpe/hwnan life 10216-complaint-against-max-new-york-life-insurance_html
| 22 |09-13-2012 Junior Member & |12-16-200¢Unregistered against Max Mew York Life In dear sir MaxLife ttp:/iww. lif 10216-complaint-against-max-new-york-life-nsurance html
i 04172010 Sunil Patl Cd7g |02-02-201(1 il of request by This is to register my deep MaxLife hittp-/ . inflif 10216-compl t e-life ance.htm! &
7;7g%—glgg:‘::n;am%uh@rgdﬂmal :[LOZ—WQVZONUmag\mered Manipulation in policy form  Dear Sir, MaxLife I hittp: /A lif 10216-complaint-against-max-new-york-ifa-insuranca html |
—?Ua;ﬂ:?m_bh:d:?:“:hﬁlgg::h 8 |02-25-201(Unregistered No Payment of Claim Benefit Finance -Share Mand ife httpe/ . lif 10216-complaint-against lif ance html |
_T04—01—201‘bhadargrerahul@gmawl e 3 |03-04-201CJunior Member Suspected modus operandi to MNYL conducts a short MaxLife httpc/hww. in/life 10216-complaint-against-max-new-york-life-insurance.html
:E04-06-201‘bhadargsrahul@gma\l Wlﬂ}-m-?mmmag\slered Increase in F‘rerr!ium amount ¢| have purchased a Term Inst MaxLife : http:/ Ao ':’ 10216 plaint-ag it k-lif ance_html '7
2910421201 Devendra Singh Kandsdd 11 04-12-201CUnregistered non refund of policy Dear Sir, MaxLife fttp-/Hwww lif 10216-complaint-against york-li ance html
004-27-201¢ Unregistered N¢ 12 |04-26-201(Unregistered Fraud by Bharti Axa Life insur Sub Policy Nur
3105-05-201 NARESHKUMAR AGICd 13 |06-21-201(Unregistered Regarding letter no. ¥1.10.040: Sir, i i
| 32 |07-20-201" Junior Member co| 14 |07-03-201(rajib about miss behaviour with one i am rajib today CSV Fi!e Import H|5t0ry
| 3309-03-201" Junior Member N 15 |07-04-201CJunior Member I took an insure
| 34 |09-30-201" Junior Member | 16 |08-01-201(anmol mittal complaint iamvery angry [ Leam more g
£ 5340-03- 2011 Jursor Member, ol 17 |10-26-200¢ Junior Member non refund of pf rommax new  Sir,
| 36 |10-20-201" sardar al chl 15 |06-27-201" Unregistered Max new york life not giving ncDear sir, e
[Li7140-24-201  Uniagistered M9 02-09-201* Unregistered Withdrawal of Max New York | S, Last refreshed; Friday, December 7, 2012 10:36:05 AMIST | &) Refresh |
808-29-201(Dr. RANA MUKHOPA ref - ’ 3 L |
39109-05-201C RANA MUKHOPADH red 20 |08-01-201Z Junior Member Complaint against MAX NEW Dear Sir,
ARy ™1 2108-31-201: Member Respanse From Max Life Insu Dear Mrs. Gupl d hi
0109-06-201( Bajaj All R4= £ r
B e e =22 09-13-2012Junior Member Nena s bl oo et Bupo it ustngy, )
H <> Wi AliconsumerCourtdata/” |93 104.17.201(Sunil Patil  Complaint against LIC OF IND Dear Sir/ Mad: | | < page 1 of 2(»| Results per page:| 10 B
Ready | 24 |02-01-201" shovan1980@rediffma Non repeipt Payment Dear Sir / Mad: —
- ~ | 2503312017 bhadargerahul@gmail No policy Certificate Dear si/mam, i " i
26 0331201 hadargerahul@gmail no policy certficate P _Import Space ID Request time Start time Stop time Number of records Status De!_ete
27 |04-01-201 bhadargerahul @gmail complaint against lic of india Dear Sir/Madar 127.0.0.1/Complaint against Birla Sunlife Insurance company.tab 11/29/12 11:45:21 PMIST  11/29/12 11:45:21 PMIST  11/29/12 11:45:22 PM IST 21 0f 21 D [@
| 28 |04-06-201° bhadargerahul@gmail policy certificate policy la Did Dear si/mam, =
29 |04-21-201" Devendra Singh Kand; ddd Dear 127.0.0.1/Complaint Against Kotak Life Insurance - Policy No (1).tab 11/28/12 11:44:00 PM IST 11/29/12 11:44:00 PM IST 11/28/12 11:44:01 PM IST 6of 6 o @
| 30 |04-27-201" Unregistered Non settlement of maturity cla The Life insurar i . . 2 P Haf 49 i2q/ ehn Haf e
3105-05-201 NARESHKUMAR AG| Complaint against lic of india ¢Res sir 127.0.0.1/Complaint Against Kotak Life Insurance - Policy No.tab 11/29/12 11:42:44 PM IST 11/29/12 11:42:44 PM IST 11/29/12 11:42:46 PM IST 15 of 15 v @
32 |07-20-201" Junior Member complaint against lic of india | Respected sir/t 127.0.0.1/Complaint against Max New York Life Insurance - Page 2.tab  11/29/12 11:39:32 PMIST  11/29/12 11:3%:32 PMIST  11/29/12 11:39:34 PM IST 15 of 15 v @]
33 |09-03-201" Junior Member Not getting policy of lic loan p: Dear Sir/Madar - .
34 |09-30-201 " Junior Member To. 127.0.0.1/Complaint against Max New York Life Insurance - Page 3.tab 11/29/12 11:37:26 PM IST 11/29/12 11:37:26 PM IST 11/29/12 11:37:28 PM IST 150f 15 R |@
35 10-03-201 Junior Member non-payment of lic matured pc To ; : R p— i . 2 — P
10-20-201" sardan lal cheque dishoundered againt p Sir, 127.0.0.1/Complaint against Max New York Life Insurance - Page 4.tab 11/29/12 11:35:40 PM IST 11/29/12 11:35:40 PM IST 11/29/12 11:35:44 PM IST 15 of 15 [ IE
10-21-201 Unregistered PAchanny:siuanny of policy o AN Dew: e, 127.0.0.1/Consumer court Bajaj 1.tab 11/29/12 11:33:40 PMIST  11/29/12 11:33:40 PMIST  11/29/12 11:33:41 PMIST 15 of 15 o [@
08-29-201(Dr. RANA MUKHOPA regarding claim of medical reir | had mediclain =
09-05-201(RANA MUKHOPADH regarding the claim against he |, RANA MUKF 127.0.0.1/Consumer court Bajaj 2.tab 11/29/12 11:29:24 PM IST 11/29/12 11:29:24 PM IST 11/29/12 11:29:26 PM IST 15 of 15 Oy |@
09-06-201(Bajaj Allianz Reply from Bajaj Allianz Dear Mr. Mukhi
= = e e 127.0.0.1/ConsumnerCompalints 1.tab 14/29/12 11:25:43 PMIST  11/29/12 11:25:43PMIST  11/20/12 11:25:45 PM IST 10 of 10 D [@
== 127.0.0.1/ConsumnerCompalints 2.tab 11/29/12 11:23:56 PM IST  11/29/12 11:23:56 PM IST  11/29/12 11:23:59 PM IST 10 of 10 o [@
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Content Analytics and Blogs

» A blog has Structured and Unstructured data.
» Structured data such as Author, Subject and Date

» Unstructured could be Policy numbers, Amount, Address, phone numbers,
sentiments and nature of comment

RN, 0125PM

nregisterad
Guest

g_+1_ 0

) Dis-satisfaction insurance

468318597

IEve paid insurance gremiuﬂ@[ﬂs, 10000}-]Jer year for four years. Total sum of Rs. 40000/-jpaid to Max life insurance company.
I have surrendered the policy or 06.11.2012.JBut, they have not arranged the payment till to date §28.11.2012]. I have phone to the customer care toll free No.|18002005577 and they have simply
)d

stated that the amount of Rs. 22,700/ will be arranged by|01-12-2012.J1t is very much great loss to the customer even though paying amount Rs, 40000/~ of every year since 4 years and occurred
loss Rs. 18000/ without interest. So requested your goodselves, to take appropriate action against the company to make loss to my self, Please arrange paid amount of Rs. 40000/- together with
interest as per law and take appropriate action in delay for arranging payment to my self.

My palicy No. Name :[PALLAMKURTHI PADMA RAQ)

Thanking you sir,

Yours Sincerely

PADMA RAQ PALLAMKURTHI

12-37, MOSQUE STREET, DOWLAISWARAM

RAJAHMUNDRY RURAL, EAST GODAVARI DISTRICT ANDHRA PRADESH 533125
CELL NO. 9000254684, 7396490002 I

@ Submit Complaint..
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Content Analytics — Insurance Website Categories

Loss of Business: Identify customers expressing churn.

Bad Communication: Identify interaction issues with CSRs
and customers.

Opportunities: Identify new opportunities like person
getting married and calling to add wife, teenage kid getting
into college, retirement in next 3 years etc..

Internet Services: Learn corporate website and internet
related interactions like reset password, access to accounts,
online help etc.

Loyal Customer: Identify loyal customers to retain
business.

Payment: Identify issues related to late payments or
refunds.

Mis Sale: Identify fraud and mis sale of policies by agents.

Renew: Identify issues and opportunities related to
renewal of policies.

Rupees: Identify money transactions.

Term Durations: Identify duration of policies

IBM Software
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280280 results matched

Facet Mavigation

WA DT o LT e

k Insurance Category
Sentences

# Blog Details
¥ Insurance Categaries
Laoss of Business

Bad Communication

Internet Senvices

Loyal Customer

Payment

Mis=sales

Renew

Role

Rupees

Term Durations
k Blogger Details

Search type:
Subfacet search -

Facet Path:
/"Insurance Categories”/"Opportunities|

) i

Default order -

m

Show: | Keywords

alagalal = sl alal alag =l ~ falla

family
wife
father
S0n
servant
parents
mother
SONS
SON
retirement
college
retire
brother
College
Mother




Insurance Categories and Sentences

|1 Documents ¥ Facets

280/280 results matched
Facet Mavigation

Filter:
Clear

* Part of Speech =

¥ Phrase Constituent =

» Sentiment

* mMamed entity =

» Terms of Interest

» Voice of Customers

~ Insurance Category
Sentences

Renew Sentences
Payment Sentences
Missale Sentences

Loyal Customer sentences
Internet Sentences

Bad Communication
Sentences

Loss of Business

|dentify sentences aroun

el Time Series

Default order -

-

]

Izl Deviations

= =3 =l

0
3
o
H

=5 Trends [d Facet Pairs =% Connections

ey =

| =

== Dashboard

Filter: |

Keywaords - | L. L T
o __* ___ >

[

Keywords

0 D000D0DO0ONDODEO|ODO

Sadly, this is the money my father gave me as share f.__

| called Max Life to renew my parents existing Max Lif._.

| had been sold an life insurance policy by Max new y___
MMy parents retired last year and | would like to purcha

| called Max Life to enquire about their retirement plan___

1 will be retiring in the next 5 years.

| am Sarat.S/o late Udaya Nath Rout A/c Holder of Un.__
with other bonus which pay by BSLi time to time and t._.
- 01368898 | had taken Kotak Smart Advantage Flan
So | transferred the same amount as my last premium.._.

so many agents are many more fake claim issued Sla.__
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Two views of Content Analytics Website Analysis
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IBM Content Analytics: Analysing customer sentiment

Not only was the

Cbut |
talk to a

I8 that smelled
floor mats, a dented fender, and only half a

just to
who gave me a




Deeper contextual analysis with IBM Content Analytics

Not only was the

 but |
talk to a

umat—
floor mats, a dented fender, and only half a

just to
who gave me a




Quickly identify Customer Service and Brand problems

% Condition of 5, Interior | % Exterior |% Vehicle % Fuel | % Extra Equipment | % Fluids, Tires, % Engine-
vehicle & Not Clean | Not Clean Odor Tank Not Missing or Not Wipers, Related

equipment (0 - 5) Full Working Accessories Problems
Totals . 17.5 L 4.9 2.2 4.4 0.9 1.7 1.3 1.3
Location #1 21.1 3.5 2.8 | 5.6 1.4 2.1 0.7 2.1
Location #2 20.0 8.1 41 41 0.0 0.0 27 14
Location #3 200 6.5 22 43 43 43 43 0.0
Location #4 17.9 51 20 45 06 138 12 14
Location #5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Herz.
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Content Analytics: Analysis of Twitter comments

Cocument Analysis >

= =

Title: bobz ercf Sbdga7assofoacfazafdd 15ef11edababaa.

Analytics Facet

Metadata Facet Categories

Name Value
Adverb only Name Valus
Freposition with Moun in.. vegas fromuser bobz ero
Others vegas language en
Verb walk source UberTwitter
Event Facilities walk Duplicate Tweets fobdga7aestfosctazafdd 15611 eddbobaaac 21
Event Category facilities
Preposition with Moun for ... mile
General Moun mile
Preposition with Moun for ... day
General Moun day
Conjunction and
Adverb still Only in vegas can you walk for miles for days and still never go cutside #icdge
Adverk never
Verb - Moun aoc ... outside
Verb go
General Moun outside
Twitter communities iz 1. Put on your best shoes.

Lots of walking at Trade Show

Document Analysis ]
@ E: Title: datac hick7aafd 2ed22397db121421ba2df 1 bade bbd.
Cuate: 10/25/10
Analytics Facet - 7
Name Value Metadata Facet Categories

Others RT Mame Value
twitterid @ sandy fromuser datachick
Adjective sandy language en
Others N carter source TweetDeck
Twitter communities #icdge Duplicate Tweets Taaf49ed9297db121431baadi 1badcbb12d12f 76
Others icdge
Cluestion pattern where be woman 7
questions Where
Werk - Moun be ... woman
Verb be
General Noun waoman
Preposition with Moun of ... information RT @sandy_carter: At #iodge .. Where are the women of Information? | want to see
General Moun information them on stage! &It: Was wondering the same thing #WIT
Verk want
Requirement predicate wiant 2 W .
Requirement pattern want to see h I
it i . Women In technology.
Freposition with Moun on ... stage . .
Gencal Noun stage Missing from the stages.
Others It
Werb be
Verb wonder
FMedified Moun same ... thing
Adjective same
General Moun thing
Twitter communities #WIT

IBM Software General Noun wit
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IBM Content Analytics: Analysis of Twitter

Document Analysis 3]
e | 1 Title: AlexBAusting121fa2S7487ac 1af90a2 edagtadass
E: Date: 1072540
Analytics Facet - o
MName Value — Metadata Facet Categories
Twitter communities #iodge Mame Value
Moun Sequence icdge line fromuser AlexBAustin
Cthers icdge language en
Genera.l _NOUn_ line source Twitter for iPhone
Preposition with Noun for ... Starbucks Duplicate Twests 28121fans7487ac 1af 9082 edasdadaz665h51 efd2
Crganization Starbucks
Others Starbucks
Verb be
Murneral 30
General Moun deep
Moun - Predicate company ... have . .
General Moun company #iodge line for Starbucks is 20 deep. company has mindshare like | cannct believe.
Werb - Moun have mindshare Youdapos:d think coffes would have more economic substitutes
Verb have
Others mindshare
positive terms like n . n r
com_ibm_positiveindicator_sentimentty pe positive 3 L g I t St b k
st pas . LO Ine a arpbucks .
Unfavarable pattern unable to belisve
Verb believe
Others apos
Others o ——
Modified Moun think ... coffes | Document Analysis (]
Adjectiv think
st & = = Title: ericvonheim26c 108d095d0f82c 0fb0 1 =c OfObd 2165, ..
General Moun coffee Date: 10/26/10
Werb have : =
Adverb much Analytics Facet o atadata i 5 :
i j—— etadata ace Categaories
Modified Moun e MName Value = g
SUnsInite Twitter communities #iodgo Mame Value
com_ibm_positiveindicator_sentimentty pe positive e Others ol e T T AR E RS
positive terms Tl | Twitter communities #ibmecm language en
Adiective BeaRaEE Technologies and Products ibmecm source HoctSuite
Dthers ibmecm Duplicate Tweests zec108d02sd of e Of o1 ec Of Olxd 21 65t eeaed b7
Event Category Technology
credit card dispute o
| Moun Sequence
management E
General Moun o redit
card dispute
Moun Sequence management
. product #icdge #ibmecm - Gredit Card Dispute Management product demo by Carl Kessler is
General Noun card really cool. The user interfac e looks sharp!
dispute
MHoun Sequence managesment
praduct dema
General Moun dispute . .
General Moun management 4 Att d t d t t h I
o issosrin . endees excited to watch live
General Moun demo
Preposition with Moun by ... Carl Kessler I Ad
R i demo by Carl on Advance case
Ferson Carl Kessler
Others Carl d . d d .
Suinse igasajar management (credit car Ispute).
Werb be
Adverk really k
com_ibm_positiveindicator sentimentty pe positive E t t d f th
fsoomyatane S Xecs got 1o do more o ese.
General Noun cool
Moun Sequenc e user interface
General Moun user vl
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:
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IBM Content Analytics — Analysis of Customer Tweets

Favorable
41.5 % Favorable
9.1% Unfavorable. P——
i
-_-_-_-—"""-Gratitude
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