IBM WebSphere Remote Server V7.1

An overview
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This presentation provides an overview of IBM WebSphere® Remote Server V7.1

WRSV71_Overview.ppt Page 1 of 30



= WebSphere Remote Server family of offerings
= Supported operating systems

= Software included in the offerings

= Usage restrictions

= Systems management accelerators

= More information

2 An overview © 2010 IBM Corporation

A listing of the WebSphere Remote Server family of offerings is provided along with the
supported operating systems. This is followed by a discussion of the software included in
the offerings and usage restrictions. The systems management accelerators is discussed,
and links are provided that guide you to more information.
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= |BM Retail Store Server Starter Edition V7.1

= |BM Retail Store Server Starter Edition with Informix® Dynamic Server V7.1

= |BM Retail Store Server Advanced Edition V7.1

= |BM Retail Store Server Advanced Edition with Informix Dynamic Server V7.1
= |BM WebSphere Central Site Server V7.1

= |[BM Tivoli® Monitoring and Provisioning Add On
for IBM Retail Store Server Edition V7.1

= |[BM WebSphere Message Broker Retail Store Edition V7.0
= |BM WebSphere Enterprise Service Bus Retail Store Edition V7.0

3 An overview © 2010 IBM Corporation

IBM WebSphere Remote Server V7.1 contains eight offerings. The first four are the IBM
Retail Store Server offerings. These contain IBM middleware with special pricing and
usage restrictions that allow for cost-effective distribution to thousands of retail outlets.

The IBM WebSphere Central Site Server offering is intended for the enterprise or
traditional back office and contains a full use license.

The IBM Tivoli Monitoring and Provisioning Add On for IBM Retail Store Server Edition is
available to customers who purchase any of the IBM Retail Store Server offerings.

In the previous release of WebSphere Remote Server that included Tivoli products, the
Tivoli products were bundled in the standard and advanced editions of WebSphere
Remote Server. Now, the Tivoli products are included in this separate offering.

The last two offerings are IBM WebSphere Message Broker Retail Store Edition and IBM
WebSphere Enterprise Service Bus Retail Store Edition. These offerings contain the
individual products WebSphere Message Broker and WebSphere Enterprise Service Bus.
Special licensing terms and conditions and special pricing apply. They can be purchased
separately with or without purchasing any of the other WebSphere Remote Server
offerings.
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= SuSE Linux® Enterprise Server V10.1 and V10.2
= SuSE Linux Enterprise Server V11 New

= Red Hat Enterprise Linux V5.2 and V5.3

= Windows® Server 2003 Service Pack 2

= Windows Server 2003 R2 Service Pack 2

= Windows Server 2008

= Windows Embedded POSReady 2009

= Windows XP Service Pack 2 and Service Pack 3

32-bit and 64-bit operating systems are supported

4 An overview © 2010 IBM Corporation

Shown here are the operating systems supported by WebSphere Remote Server V7.1.
Newly added in this release is support for SUSE Linux Enterprise Server V11.

Both 32-bit and 64-bit operating systems are supported.

Note that the Windows Embedded POSReady 2009 operating system is available in 32-bit
only.
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Software included in each offering

An overview © 2010 IBM Corporation

This section shows the software included in each offering.
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= WebSphere Application Server Network DeploymentV7.0.0.5
= WebSphere MQ V7.0.1

= DB2® Workgroup Server Edition V9.7
OR Informix Dynamic Server Workgroup Edition V11.50.xC5

= WebSphere sMash V1.1.1
= |BM Software Assembly Toolkit V3.2.1

= Systems management accelerators

6 An overview © 2010 IBM Corporation

Shown here is the list of middleware included in each of the retail store server offerings
that is intended for distribution to retail outlets.
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= WebSphere Application Server Network DeploymentV7.0.0.5
= WebSphere MQ V7.0.1

= DB2 Workgroup Server Edition V9.7

= |BM Software Assembly Toolkit V3.2.1

= Systems management accelerators

7 An overview © 2010 IBM Corporation

Shown here is the software included in the WebSphere Central Site Server offering that is
intended for the enterprise or back office. Note that this is the same software that is
included in the IBM Retail Store Server offerings without WebSphere sMash. Note also,
there is no central site server offering that includes Informix Dynamic Server.
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= |BM Tivoli Composite Application Manager (ITCAM) for Applications V6.2.3
(only a subset is included)

= |BM Tivoli Provisioning Manager V7.1.1

8 An overview © 2010 IBM Corporation

A new offering in IBM WebSphere Remote Server V7.1 is the IBM Tivoli Monitoring and
Provisioning Add On for IBM Retail Store Server. This additional offering is available to
customers who purchase any of the four IBM Retail Store Server offerings.

The software in this offering provides monitoring and software distribution capabilities.

Note that IBM Tivoli Composite Application Manager (ITCAM) for Applications V6.2.3 is
actually a bundle of Tivoli products. WebSphere Remote Server V7.1 includes only a
subset of this bundle.
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IBM Tivoli Composite Application Manager for Applications V6.2.3
(1 of 3)

Components of ITCAM for Applications V6.2.3
included in WebSphere Remote Server V7.1:

= ITCAM Agent for DB2 V6.2.2

= ITCAMAgent for HTTP Servers V7.1

= ITCAM Agent for J2EE V6.2.0.4

= ITCAM Agent for Oracle Database V6.2.1

ITCAM Agent for WebSphere Applications V7.1

= [TCAM Agent for WebSphere Message Broker V7.0.1
ITCAM Agent for WebSphere MQ V7.0.1

ITCAM Configuration Agent for WebSphere MQ V7.0.1
ITCAM Extended Agent for Oracle Database V6.3
IBM Tivoli Monitoring V6.2.2 Fix Pack 1

9 An overview © 2010 IBM Corporation

Shown here are the components of ITCAM for Applications V6.2.3 that are included in
WebSphere Remote Server V7.1.
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IBM Tivoli Composite Application Manager for Applications V6.2.3
(2 of 3)

Components of ITCAM for Applications V6.2.3
NOT included in WebSphere Remote Server V7.1:

ITCAM Agent for Lotus® Domino® V6.2.1

ITCAM Agent for PeopleSoft Enterprise Application Domain V6.2.1
ITCAM Agent for PeopleSoft Enterprise Process Scheduler V6.2.1
ITCAMAgent for Sybase ASE V6.2

IBM Tivoli Monitoring for Applications V6.2: SAP Agent

IBM Tivoli Monitoring for Applications V6.1: Siebel Agent

IBM Tivoli Monitoring for Virtual Servers V6.2.1

10 An overview © 2010 IBM Corporation

This slide shows the components of ITCAM for Applications V6.2.3 that are NOT included
in WebSphere Remote Server V7.1.
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= See the ITCAM for Applications V6.2.3 information center:

1 An overview © 2010 IBM Corporation

For more detailed information about the components in ITCAM for Applications V6.2.3,
see the “Offering Guide” in the ITCAM for Applications information center.
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WebSphere Remote Server comparison of Tivoli software

WebSphere Remote Server V6.2 WebSphere Remote Server V7.1
IBM Tivoli Monitoring V6.2 IBM Tivoli Monitoring V6.2.2.1
IBM Tivoli Monitoring for Databases V6.2 =ITCAM Agent for DB2 V6.2.2

=|[TCAM Agent for Oracle Database V6.2.1
=ITCAM Extended Agent for Oracle Database V6.3

IBM Tivoli Omegamon XE for Messaging V6.0.1 | =ITCAM Agent for WebSphere MQ V7.0.1
=|ITCAM Agent for WebSphere Message Broker V7.0.1
=|ITCAM Configuration Agent for WebSphere MQ V7.0.1

continued ...

12 An overview © 2010 IBM Corporation

This slide is the first of two that shows a comparison of the Tivoli products included in
WebSphere Remote Server V6.2 and V7.1.
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(continued)

WebSphere Remote Server comparison of Tivoli software

WebSphere Remote Server V6.2

WebSphere Remote Server V7.1

ITCAM for WebSphere V6.1.0.3

=ITCAM Agent for J2EE V6.2.0.4

=|ITCAM Agent for WebSphere Applications V7.1

=|TCAM Agent for HTTP Servers V7.1

IBM Tivoli Enterprise Console® V3.9

Withdrawn from marketing.

Replacement function is available with the separate

purchase of IBM Tivoli OMNIbus

IBM Tivoli Provisioning Manager for Software V5.1.1

IBM Tivoli Provisioning Manager V7.1.1

13 An overview
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This slide continues the comparison of the Tivoli software included in WebSphere Remote

Server V6.2 and V7.1.

Note that IBM Tivoli Enterprise Console has been withdrawn from marketing.

Also note that IBM Tivoli Provisioning Manager for Software is replaced by IBM Tivoli

Provisioning Manager.
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= |BM WebSphere Message Broker V7.0

14 An overview © 2010 IBM Corporation

IBM WebSphere Message Broker Retail Store Edition V7.0 contains the product IBM
WebSphere Message Broker V7.0 with a restricted-use license.
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= |BM WebSphere Enterprise Service Bus V7.0

15 An overview © 2010 IBM Corporation

IBM WebSphere Enterprise Service Bus Retail Store Edition V7.0 contains the product
IBM WebSphere Enterprise Service Bus V7.0 with a restricted-use license.
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Comparison of software versions
Product WebSphere WebSphere WebSphere
Remote Server Remote Server Remote Server

V6.2 V7.0 V7.1

WebSphere Application Server Network |6.1.0.13 7.0.0.3 7.0.0.5

Deployment

WebSphere MQ 6.0.2.3 7.0.0.1 7.01

DB2 Workgroup Server 95 9.5.0.3a 9.7

Informix Dynamic Server Workgroup 11.5.xC3 11.5.xC5

Edition (New)

WebSphere sMash (New) 1.1.0.1 111

IBM Software Assembly Toolkit 2213 3115 3.2

Shown here are the versions of software products provided in the previous two releases of
WebSphere Remote Server and for the current release.
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17 An overview

Usage restrictions
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This section illustrates some of the usage restrictions for the offerings.
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ProcessorValue Unit [PVU] licensing for Distributed Software

The advantage of processorvalue units:

Processorvalue unit calculator

18 An overview © 2010 IBM Corporation

Some of the license restrictions are based on processor value units.

The links on this page might be helpful to you if you are unfamiliar with processor value
units.
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IBM Retail Store Server Starter Edition V7.1
IBM Retail Store Server Starter Edition with Informix Dynamic Server V7.1

Restrictions
— Maximum processor value units: 400
— Informix Dynamic Server: maximum processor value units: 200
— DB2: maximum RAM: 4 GB
— WebSphere Application Server Network Deployment
* a. Licensee cannot use the Application Server Web Services Gateway.
* b. Licensee cannot use Clustering, Deployment Manager and Job Manager
functionality.
— Foruse in “stores” as defined by the licenses

Refer to the IBM WebSphere Remote Server licenses for complete details

19 An overview © 2010 IBM Corporation

Shown here are some of the usage restrictions for the starter editions.

The starter editions are restricted to usage on machines that have no more than 400
processor value units. Although the starter edition with Informix Dynamic Server is limited
to 400 processor value units, Informix Dynamic Server itself is further restricted to 200
processor value units. This means if you want to run the other middleware products on a
server or virtual server with up to 400 processor value units, you must install Informix
Dynamic Server on a separate server or server partition. Informix Dynamic Server must be
on a server, virtual server, or server partition with a maximum of 200 processor value
units.

The license permits you to run DB2 on servers with up to 4 GB of RAM. The capabilities of
WebSphere Application Server Network Deployment are restricted to those of WebSphere
Application Server Express®.

The processor cores running any of the IBM Retail Store Server offerings must physically
reside in a store as defined by the licenses.

Refer to the IBM WebSphere Remote Server licenses for complete details.
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= |BM Retail Store Server Advanced Edition V7.1
— Maximum processor value units: 480

= DB2: maximum RAM: 16 GB

= |BM Retail Store Server Advanced Edition with Informix Dynamic Server V7.1
— Maximum processor value units: 400

= All IBM Retail Store Server offerings are for use in “stores” as defined by the licenses

= Refer to the IBM WebSphere Remote Server licenses for complete details

20 An overview © 2010 IBM Corporation

Shown here are some of the usage restrictions for the advanced editions.

The IBM Retail Store Server Advanced Edition V7.1 is restricted to usage on servers or
virtual servers that have no more than 480 processor value units. The license permits you

to run DB2 on servers or virtual servers with up to 16 GB of RAM.

The IBM Retail Store Server Advanced Edition with Informix Dynamic Server V7.1 is
restricted to usage on servers or virtual servers that have no more than 400 processor

value units.

The processor cores running any of the IBM Retail Store Server offerings must physically

reside in a store as defined by the licenses.

Again refer to the IBM WebSphere Remote Server licenses for complete details.
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Other usage restrictions

= The following WebSphere Remote Server editions are restricted to usage on servers or
virtual servers rated at 400 processor value units or less:
— IBM WebSphere Message Broker Retail Store Edition
— IBM WebSphere Enterprise Service Bus Retail Store Edition
— IBM Tivoli Monitoring and Provisioning Add On for IBM Retail Store Server, if IBM Retail
Store Server Starter Edition was purchased as a prerequisite

= The following WebSphere Remote Server editions are restricted to usage on servers or
virtual servers rated at 480 processor value units or less:
— IBM Tivoli Monitoring and Provisioning Add On for IBM Retail Store Server, if IBM Retail
Store Server Advanced Edition was purchased as a prerequisite

21 An overview © 2010 IBM Corporation

Shown here are restrictions for the other offerings.

The IBM WebSphere Message Broker and IBM WebSphere Enterprise Service Bus retail
store editions are restricted to 400 processor value units.

The usage restriction for the IBM Tivoli Monitoring and Provisioning Add On for IBM Retail
Store Server depends on the edition of retail store server that you purchased.
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22

Systems management accelerators

An overview
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This section presents the systems management accelerators
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= Automated solution install and uninstall

= Migration from previous WebSphere Remote Server installations
= Development environment

= Utilities for distribution and monitoring

= Log collection scripts

= New in V7.1 is support for 64-bit operating systems

23 An overview © 2010 IBM Corporation

The systems management accelerators are software that is included with the IBM Retall
Store Server and WebSphere Central Site Server offerings. The accelerators allow you to
install the IBM software products as a single solution rather than installing each product
separately. It also allows for automated migration from previous releases of WebSphere
Remote Server.

The development environment allows you to customize the solution. You can tailor the
solution to your needs and create your own DVD for distribution.

Tivoli software packages are provided for distributing the solution using Tivoli Provisioning
Manager. A TPMRMA-bridge utility is provided for distribution of software from Tivoli
Provisioning Manager to IBM Remote Management Agent. This provides software
distribution capability from the enterprise to devices in the store. IBM Remote
Management Agent is not included in WebSphere Remote Server.

Note these Tivoli enhancements are only of use if you have also purchased the Tivoli
Monitoring and Provisioning Add On offering.

Log collection scripts are provided to collect log files from the various IBM software
products for transmission to IBM customer support.

In V7.1, support was added to the systems management accelerators for 64-bit operating
systems.
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24 AN overview

Shown here is an example of a systems management accelerators DVD.

There are four systems management accelerators DVDs included in each of IBM Retail
Store Server offerings and in the IBM WebSphere Central Site Server offering. Each DVD
targets a particular operating system; Windows 32-bit and 64-bit and Linux for Intel® 32-bit

and 64-bit.

Each DVD is labeled with the brand, “WebSphere,” followed by the offering name, for
example “Retail Store Server Advanced Edition.”

Near the bottom you will see “This DVD contains System management accelerators for”
and the type of operating system.
Use the appropriate DVD for your operating system.
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Operating System WebSphere Remote Server
version that can be migrated to

V71
SuSE Linux Enterprise Server 10 6.2,6.2.1,7.0
Red Hat Enterprise Linux 5.2 6.2.1,7.0
Windows Server 2003 6.2,6.2.1,7.0
Windows Server 2008 7.0

Windows XP Professional ServicePack2 |6.2.1,7.0

Windows Embedded POSReady 2009 7.0

25 An overview © 2010 IBM Corporation

Shown here are the migration paths from previous releases of WebSphere Remote
Server. Automated migration is provided by the systems management accelerators.

You can also perform migration manually using the individual products CDs.
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More information
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This section provides links to information centers and support pages of the products
included in WebSphere Remote Server.
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Information centers

= WebSphere Remote Server V7.1
— http://publib.boulder.ibm.com/infocenter/wrshelp/v7r1m0/index.isp

= WebSphere Application Server Network Deployment V7
— http://publib.boulder.ibm.com/infocenter/wasinfo/v7r0/index.jsp

= WebSphere MQ V7
— http://publib.boulder.ibm.com/infocenter/wmav7/v7r0/index.isp

= DB2V9.7
— http://publib.boulder.ibm.com/infocenter/db2luw/v9r7/index.isp

= Informix Dynamic ServerV11.50
— http://publib.boulder.ibm.com/infocenter/idshelp/v115/index.isp

= WebSphere sMash V1.1.1
— http://publib.boulder.ibm.com/infocenter/wsmashin/virim1i/index.jsp

= |IBM Software Assembly Toolkit V3.2.1
— http://publib.boulder.ibm.com/infocenter/satinfo/v3r2/index.isp

27 An overview
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Shown here are the information centers for each product.
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Support centers

= |IBM WebSphere Remote Server

— http://www.ibm.com/software/webservers/remoteserver/support/

= WebSphere Application Server Network Deployment

— http://www.ibm.com/software/webservers/appserv/iwas/network/

= WebSphere MQ
— http://www.ibm.com/software/integration/wmag/support/

= DB2
- http://www.ibm.com/software/data/db2/support/db2 9/

= Informix Dynamic Server
— http://www.ibm.com/software/data/informix/support/

= WebSphere sMash
— http://www.ibm.com/software/webservers/smash/support/

= |BM Software Assembly Toolkit
— http://www.ibm.com/isv/ir/softwareassembly/index.html

28 An overview
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Shown here are the support centers for each product.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, DB2, Domino, Express, Informix, Lotus, Tivoli, Tivoli Enterprise Console, and WebSphere are trademarks or registered
trademarks of International Busmess Machines Corp., reglstered in many |ur|sdlct\ons worldwide. Other producl arld service names mlght be
trademarks of IBM or other companies. A current list of other IBM trademarks is available on the Webat ™ and
http://www_ibm_com/legal/copytrade shtml

trademark infc 2| at

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY.
Windows, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE

© Copyright International Business Machines Corporation 2010. All rights reserved
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