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What this exercise is about

The objective of this lab is to provide instructions for installing WebSphere Business Monitor V6.1 Basic in two
different scenarios.

Scenario 1: Install Monitor Server and Web-based dashboards including Alphablox views, excluding the
portlet-based dashboards with Derby as a database environment.

Scenario 2: A complete installation with Monitor Server, Web-based dashboards (excludes Alphablox views)
and portlet-based dashboards including Alphablox views with DB2 as the database environment.

Lab requirements

List of system and software required for the student to complete the lab.

WebSphere Business Monitor V6.1
WebSphere Application Server V6.1.0.13
WebSphere Portal Server V6.0.1.1

DB2 ESE Vv8.2.6 fix pack 13 or V9.1

Alphablox V9.5

What you should be able to do?

At the end of this lab you should be able to use the Monitor Launchpad to:

Install WebSphere Application Server V6.1.0.13

Install WebSphere Portal Server V6.0.1.1, if portlet-based dashboards with Alphablox views
component is selected

Install Alphablox V9.5
Create MONITOR database

Install WebSphere Business Monitor Server and web-based dashboards and optionally install Portlet-
based dashboards

- Optionally install DB2 ESE V8.2.6 or V9.1, for DB2 as a MONITOR database environment.

2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 2 of 38

Installation type: Basic



© Copyright IBM Corporation 2008. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

Exercise Instructions

Some instructions in this lab are Windows® operating-system specific. If you plan on running the lab on an
operating-system other than Windows, you will need to run the appropriate commands, and use appropriate
files (.sh or .bat) for your operating system. The directory locations are specified in the lab instructions using
symbolic references, as follows:

<WAS61 HOME> C:\IBM\WebSphere\Monitor
<WBM_PROFILE_HOME> <WAS61_ HOME>\profiles\WBMon01
<WEB_ALPHABLOX_HOME> <WBM_PROFILE_HOME>\Alphablox_serverl
<DB2_HOME> C:\IBM\SQLLIB

<WAS602_HOME> C:\IBM\WebSphere\AppServer
<WP_PROFILE_HOME> C:\IBM\WebSphere\wp_profile
<PORTAL_HOME> C:\IBM\WebSphere\PortalServer
<PORTAL_ALPHABLOX_HOME> | <WP_PROFILE_HOME>\Alphablox

Windows users’ note : When directory locations are passed as parameters to a Java  program such as
EJBdeploy or wsadmin, it is necessary to replace the backslashes with forward slashes to follow the Java
convention.

2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 3 of 38

Installation type: Basic



© Copyright IBM Corporation 2008. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

Introduction

WebSphere Business Monitor V6.1 Basic installation is used to install all the monitor components on a
single machine. The Basic installation type is ideal for quick prototyping, proof of concepts, demonstrations
and testing.

WebSphere Business Monitor V6.1 installation is made possible by using a Common Launchpad program
that uses InstallShield Multiplatform installation program. The Common Launchpad provides initial help and
launching pad for the installation program. The installation program is used to install the mandatory, optional
prerequisites and the monitor server components.

The installation program supports multiple monitor profile instances on a single machine. WebSphere
Application Server V6.1 is the only mandatory prerequisite for WebSphere Business Monitor V6.1 installation.
In the ‘Basic’ installation type, the installation program does not support incremental installation, leveraging any
existing prerequisite installations. The installation program installs the WebSphere Application Server V6.1 and
silently uses the customized “Profile Management Tool (PMT)” to create and augment the WebSphere
Business Monitor profiles, optionally installs WebSphere Portal Server if the portlet-based dashboards with
Alphablox views component is selected. Note that the Alphablox views are not installed for web-based
dashboards if the portlet-based dashboards option is selected for installation.

WebSphere Business Monitor V6.1 installation supports Derby (Cloudscape V10), DB2 and Oracle for
MONITOR database creation. An option to create a new or use an existing MONITOR database is provided
depending on the database environment. Note that Derby database environment is not listed for selection if
portlet-based dashboards with Alphablox views component is selected for installation.

WebSphere Business Monitor V6.1 (Basic) - Optional Full Installation

Supported Databases

= Derby* (Cloudscape V40)
—DBZESEVEZE
—Oracle 10g | =
|6
E.
~TTTT . L=
ABX*= Alphablox | (=Rl
Derby*= Derby is an embedded java based database formerly known as Cloudscape
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Part 1: Preparing for the Monitor V6.1 Launchpad

In this section of the lab, the pre-requisite software will be obtained and extracted in such a way that an on-disk
WebSphere Business Monitor V6.1 installation image is created.

Obtain the pre-requisite software and extract in such a way to create the correct on-disk structure for the
Launchpad to run.

1. These are the installation archives needed to install the WebSphere Business Monitor V6.1

Product name File name

WebSphere Business Monitor V6.1 Base Components for C186LEN.zip
Windows 2003 (Monitor V61 Setup CD)

WebSphere Application Server Network Deployment C187CML.zip
V6.1.0.13 for Windows

Alphablox V9.5 for Windows, AIX C187GML.tar.gz
Information Center for Windows IBM_Help_Win32.zip

DB2 Enterprise Server Edition V8.2.6 and V9.1 for Windows | ESE_v826.zip and ESE_v91.zip

___a. These are the installation files needed to install the WebSphere Portal Server V6.0

Product name File name

WebSphere Portal V6.0.1.1 for Windows, AIX (Setup CD) C186PML.tar.gz
WebSphere Portal V6.0.1.1 for Windows, AIX (disk 1 of 2) C186QML.tar.gz
WebSphere Portal V6.0.1.1 for Windows, AIX (disk 2 of 2) C186RML.tar.gz

WebSphere Portal V6.0.1.1 for Windows, AIX (Personalization) | C186SML.tar.gz

WebSphere Portal V6.0.1.1 for Windows (WebSphere C186TML.zip
Application Server Network Deployment 6.0.2.19)

WebSphere Portal V6.0.1.1 for AIX (WebSphere Application C186UML.tar.gz
Server Network Deployment 6.0.2.19)

File to directory mapping

C186PML.tar.gz setup
C186QML.tar.gz basel
C186RML.tar.gz base2
C186SML.tar.gz base3
C186TML.zip (windows) or C186UML.tar.gz (AIX) | was

2.  Download all the installation archives to a directory, for example : C:\MonitorDriversV61\
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___a. Extract all of the archives into a directory, for example, C:\CDimageV61\ to create an on-disk
image and confirm that the directory structure was extracted correctly. It should appear similar to
the picture shown below:

% ' CDImagev¥61

Address Ilfl CCDImageval vI £d 5o

Folders

x

I ABx
I 10K
I launchpad
I was
I WEM
=) we
I baset
I5) basez
I bases
I setup
I was

=

) A

530K
—1launchpad
Cwas

CWEM

e
|aunchpad. exe
~$launchpad.ini
€| README  htrl
% autorun.inf

Note: Prerequisite image location and folder name:

Executables should be placed directly under the directories specified below, so that 'install.exe' or 'install.sh'
can be silently launched. Adding ‘subdirectories’ will prevent successful completion.

Alphablox V9.5- <Monitor_Install_Image_Directory>\ABX\install.exe
WebSphere Portal Server V6.0 - <Monitor_Install_Image_Directory>\WP\
WebSphere Application Server V6.1 - <Monitor_Install_Image_Directory>\WAS\
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Part 2: Installing Monitor Server and Web-based das  hboards including
Alphablox views

Scenario 1: In this part of the lab, you will choose to install WebSphere Business Monitor Server V6.1 and
light weight Web-based dashboards including Alphablox views, excluding the portlet-based dashboards. In this
process you will be prompted to either create or use an existing MONITOR database. This scenario uses
embedded Derby as a database environment. However you can use DB2 or Oracle as a database product,
which must be installed as a pre-requisite. Note that Derby is not listed for selection as a database product if
the portlet-based dashboards component is selected for installation.

WebSphere Business Monitor V6.1 (Basic)
Light Weight Web-based Dashboard + Alphablox Views

Supported Database
> Derby® (Cloudscape V10)
>DB2 ESE V826 j =
>0Oracle 10g -c
1

ABX*= Alphablox HD*= Network Deployment
Derby*= Derby is an embedded java based database formerly known as Cloudscape

In this WebSphere Business Monitor V6.1 installation scenario of type Basic, the InstallShield wizard installs
the WebSphere Application Server V6.1 and silently uses the customized Profile Management Tool to create
and augment the WebSphere Business Monitor stand-alone profile, installs Monitor Server, creates the
MONITOR database in the embedded Derby database environment or the supported database environment
you choose, installs and creates an Alphablox V9.5 instance, Web-based dashboards including Alphablox
views and other monitor related components.

WebSphere Business Monitor V6.1 installation of type Basic, excluding portlet-based dashboards, supports
Derby (Cloudscape V10), DB2 and Oracle for MONITOR database. If DB2 or Oracle is used as a database
environment, the product must be installed and configured ready for the monitor installation program to create
the MONITOR database. You can manually run the generated database scripts and create the MONITOR
database after the installation is complete.

Prerequisite: If you plan to use DB2 server environment for MONITOR database, visit the DB2 information
center to install and configure DB2 ESE V8.2 or V9.1.
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Follow the instructions below to complete the WebSphere Business Monitor V6.1 Basic installation:

1. From the directory where all the pre-requisites and the Monitor driver are extracted ( Ex:-
C:\CDImageV61\ ), double click launchpad.exe to start the Common Launchpad program

‘il_, Business Monitor 6.1

[EESTETY Business Monitor

Language selection: |Eng|ish

Welcome

. . WebSphere Business Monitor Installation
Prerequisite Information

Installation Diagrams Eefore beginning the installation wizard, you can use the installation preparation utility -
g copy all prerequisite software images that vou need for the WebSphere Busineszz Manitc
installation process, For additional infarmation, see Prereguisite Software,

Documentation

Migration Information E Launch the installation preparation wizard for WebSphere Business Monitor
- : Use thiz utility to prepare wour systern for the WebSphere Buziness Maonitar
webSphere Business installation

Monitor Installation

Exit The installation process of webSphere® Business Monitor Version 6.1 is comprized of
major tasks:

#® Installing webSphere Buziness Monitar and aptionally installing required
prerequisite software,

® Creating or augrmenting a profile using the Profile Managernent Tool,

Both tazks can be completed using the installation wizard for WebSphere Business
Monitor,

¢ Launch the installation wizard for WebSphere Business Maonitar
Install WebSphere Business Monitor using the installation wizard

2. Onthe welcome screen, click the WebSphere Business Monitor Installation  link in the left pane
and then click the ‘Launch the installation wizard for WebSphere Busine ss Monitor ' to right.
This launches the WebSphere Business Monitor V6.1 InstallShield wizard

4 1BM Websphere Business Monitor 6.1 B =]

Welcome to the IBM WehSphere Business Monitor 6.1 installation wizard:

[Ty sottuare

. This wizard installs IBM WWebSphere Business Monitor 6.1 on your computer. For
additional information about the installation process, see the WehSphere

Business Monitar information center.

Click Mext to continue.

= Eack eyt = Cancel

3. Click Next

4. Inthe next panel, read the license agreement. If you agree to the terms, select the radio button for ‘I
accept the both the IBM and the non-IBM terms '
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5. Click Next. The monitor installation program does an operating system prerequisite check and

warns if the Operating System is not supported

6. Inthe next panel, read the ‘System prerequisite check 'information

i IEM WebSphere Business Monitor 6.1 =l

System prerequisites check

Passed: vour operating systerm completed the prereguisites check successtully.

The installation wizard checks your system to determine whether a supported

operating system iz installed and whether the operating system has the appropriate
senice packs and patches,

# |nstallations of YebSphere Application Server prior to Yersion 6.0 might not
he found reliablh.

# |nstallations of YwebSphere Application Server and WehSphetre Business

Monitor that are not registered with the operating system may not be found
reliably,

Click Hext to continue the installation.

[rstal| Shiela

= Back Cancel
7.  Click Next to continue
8. Inthe next panel, select ‘Basic Installation ' as the Installation Type
i IBM WebsSphere Business Monitor 6.1 I =]

Installation type selection

Select the type of installation that best suits your needs.
Installation Types:
Ba tion

Advanced Installation

- Drescription

A hagic installation will install all¥ehSphere Business Monitor compaonents
and required prereguisite soffware on ane server. Optionally, you can install
aoptional prerequisite software during & hasic installation.

This option iz ideal fora creating a deveinpment testing environment,
demonstrations, and prototypes.

ImstallEhield
= Back Cancel
9. Click Next
10. In the following ‘Component selection ’ panel, ensure the check box for ‘Portal-based dashboards

with Alphablox features ’is not selected
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Note: Portlet-based dashboards with Alphablox features, is covered in ‘Scenario 2 ' of this document.

il IBM WehSphere Business Monitor 6.1 E=]

Component selection

Selectthe check hox for each additional component you wauld like to install;
™ Portlet-hased dashboards with Alphablox features

~Description

Forlet-based dashboards leverage YiehSphere Poral to display your data
within anintegrated portal envitonment: The admibistrator can control access
based on standard WehSphere Portal userroles:

Adding the Alphablox features allows you to view dimensional data onyour
dazshboards.

Imstall Shiela

= Back Cancel

11. Click Next

12. Inthe next panel, click the Browse button to specify a different directory for ‘Monitor Server
installation location ’

___a. Monitor Server installation location : C:\IBM\WebSphere\MonServer

i IBM Websphere Business Monitor 6.1 I i
e | L

LY sottware

Installation directory

YWebSphere Business Monitor will be installed into the specified directary. You may
specify a different directory or click Browse to select a directony:

Maonitar Server installation location:
|C:1.IEIMIWetJEphereannSewer

Browse.. |

Cancel

[HstallShield

= Back

13. Click Next

14. In the next panel, you are given an option to enable the default WebSphere Application Server
administrative security. Follow the instructions below to enable the security:

___a. Select the check box next to ‘Enable administrative security '
___b. User name : was6ladmin
___c. Password : was6ladmin

___d. Confirm password : was6ladmin
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PI=I B3

i IBM WebSphere Business Monitor 6.1

WehSphere Application Server enable administrative security

Choosewhether to enable administrative secutity. To enable security, specify 3
uset harne and password to lod in to the administrative tools. The administrative
Lusetis created in a repositony within the application server. After the installation
finizhes, you can add more Users, groups, of external repositories.

v Enable administrative secutity
Llsername:

IwasE1 admin

Fasswiord:
[t

Canfirm passward:

See the information center for more information about administrative security,

[m=tallEhield

= Back Cancel

15. Click Next

16. In the following Human Task Configuration panel, accept the default

=1 E3

i 1IBM WebSphere Business Monitor 6.1

Human Tasks configuration

Uzing the Hurman Task ManaderinWWebSphere Process Server, you can track
human tasks. Additionally, vou can add Human Tasks to the WebSphere Business
Monitor dashhoards, and itwill display all available human tasks. To be able to
wig human task data in your dashboards, you must deploy the human task
application and configure the Business Monitor server to accessWebSphere
Frocess Server.

™ Configure human task monitor rmodel

WehSphere Frocess Semer st rname

ViebEphere Erocess Berer Bl portnurnberideiault portal mber s 286 gy,

[neallEthield

= Back Cancel

Note: The Human Task Configuration requires a WebSphere Process Server V6.1 in the environment. The
InstallShield wizard uses the information provided in this panel to test the connection and validate that
WebSphere Process Server running properly. You can manually configure this later. The instructions are
provided at the end of the document. Visit ‘Task 1:- Human Task Configuration for Web-based and portlet

based dashboards ’

2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 11 of 38

Installation type: Basic



© Copyright IBM Corporation 2008. All rights reserved
IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE
17. Click Next

18. In the following ‘Screen customization ' panel, optionally select the check box next to ‘Use
WebSphere Business Monitor theme as DB2 Alphablox d  efault theme ’

i IBM WebSphere Business Monitor 6.1 N ]

Screen customizations

Selectthe desired screen customizations:
v LseYehSphere Business Manitortheme as DEZ Alphablox default theme

[T Use \WehSphere Business Monitor theme as WehSphere Paral defauit theme

[T L= \WehBphere Busingss Manitor pageas WebSphare Faral welcome page

= Back Cancel

__19. Click Next
____20. Inthe following ‘Database configuration ' panel, complete the following instructions:
___a. Database Product : Derby Embedded (select from the drop down list)
___b. Database creation method : Select the radio button for Create a new database automatically '’

___c. Database name : MONITOR

___d. Schema name : MONITOR

Note: - This scenario uses Embedded Derby as database environment

Database Product: - The Monitor V6.1 installation wizard supports Derby Embedded , DB2 Universal
Database, DB2 UDB for z/OS V8 and Oracle 10g as database products.

Database product:
Derby Embedded ~]

Derhy Embedded

CE2 UDE for 205 va
Qracle 10g

Database creation method : - On choosing the ‘Use existing database ’ option, the InstallShield wizard
creates the required resources and configures the connections for the existing or non-existing MONITOR
database. If the MONITOR database is not yet created, you must manually run the generated scripts to create
the database.

Database creation method : - If you had selected the option, ‘Create a new local database ' ensure that the
required database product or a client is installed on the same machine where the Monitor server is being
installed.
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i IEM WebSphere Business Monitor 6.1 [ O]

Database configuration

The WehSphere Business Monitor installation process will create reguired
resources to configure the connections to the database.

You must select vour database software, choose the database creation method,
and type the name for the Monitor database that will be created.

Database product:
| Derby Embedded ~|

Database creation method:

o Craste a hew local database. The chosen database product must already he
installed and configured on the local machine,

Use existing database. The generate scripts must be executad manually to
create the database ifthe database has not heen creatad yet.

Databasze name:

[MONITOR

achema name:

IMONITOR

i Description
The database name corresponds to the name ofthe WehSphere Business
Monitor database that is created an the database serer.

IrstallEtield
= Back Zance|
21. Click Next
22. Review the installation summary in the following panel
2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 13 of 38
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i 1IBM WebSphere Business Monitor 6.1

P[=1 3

Installation summanry

panels, Click Next {0 hegin the installation.
The following products will e installed;

Productinstaiiation location:
CAEMMYebSphereiMonServer

G_bmpanents to be instaliect

Prociuct instaliation jocation!
CAEMuNYehSphersiMonServer

The following features will he included:
# Core productfiles

Total size:
» 1585 ME

Administrative security enakbled:
» True

Review the summarny: for carrectness. Click Back to change values on previous

# WehSphere Business Monitor 6.1

> Business Monitor server including Weh-based dashboards
<+ Monitor database using Derby Embedded

Create a hew database autormatically
 Alphablox features for Weh-based dashhoards

# WehSphere Application Server Network Deployment 6.1

[retall=hield

= Back Cancel
23. Click Next. This action starts the installation
24. The WebSphere Business Monitor V6.1 installation of type ‘Basic’ progresses
i IBM WebSphere Business Monitor 6.1 =l

Installing WebSphere Application Server Hetwork Deployment. Please wait...

5%

[atall=hisid

=T

es Cancel

25. Review the Installation results summary and ensure all the components listed are successfully

installed.
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Installation results

Success: The following productis) were successfully installed.
# Weh5Sphere Business Monitor 6.1
CAEMWYebSpherelMonServer

 Business Monitor server including Web-hased dashboards
+ Alphablox views for Weh Dashhoard
< Monitor database using Derby Embedded

Mew database created

» WehSphere Application Server Hetwork Deployment 6.1
CAEMMebSphereiMonSerer

¥ LaunchWehSphere Business dMonitar first steps
Click Finish to exit,

26. Click Finish to exit the installation wizard. The ‘First Steps’ console is launched as shown below:

I#v IBM WebsSphere Business Monitor - First steps - WBEMon01 P ]

First step

RN Business Monitor

Installation verification

Confirm that your server is installed and that it can start properly.

Startthe server
Start the server and its applications.

Administrative console
Install and administer applications.

Profile management tool
Create or augment a profile.

Information center
Find all the information you need to install, maintain and use WehSphere Business
Monitor and WehSphere Inte gration Developer.

Migration wizard
Migrate data and models to WebSphere Business Monitor W&.1.

Exit

27. Click the ‘Installation Verification ’ link to confirm that the monitor server and its components are
installed successfully. The ‘Installation verification ’console is launched

2008 February, 26
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Note: If the WebSphere Application Server, administrative security is enabled, a pop up dialog is launched

prompting for the ‘User ID’ and ‘Password’.

4. WehSphere Business Monitor IVT Sec... [l[=]

Enter administrative security user name and
password for WehSphere Application Server.

User ID: wra sl admin
Password: il
(0]

Enter the administrative ‘User ID’ and ‘Password’ of the WebSphere Application Server and click OK.

‘#' First steps output - Installation verification

- IBM_WEBM_REST_SERVICZES passed
- Summany: Monitar application status verification is successiul

- Werify Database Connection
- Werify Data Source Connection
- Manitor_Admin_Datahase passed
- Monitar_Datahase passed
- Summary: Database testing is successiul
- Mortgage Lending Model
- wWerify Morgage Lending Model
-wyait 120 seconds ...
- MortgagelLendingBAMApplication passed
- Send events passed
- wyait 30 seconds ...
- Walidate kpi: Total_Completed_Loans passed
- Walidate kpi: Average_Application_Loan_Amount__x0028_ x0024_ «0029_ passed
- Walidate kpi: Yearly_Total_of_Application_Loan_Daollars passed
- Lninstall MortgagelLending model passed
- Summany: Mottgadelending moaodel verifications are successiul

- Bummoary: Installation verification is successiul

-

1 Il | [ ¥
28. Ensure all the components are flagged as ‘passed ' and close the ‘Installation verification ' console
29. Click the ‘Exit’ link to close the ‘First Steps ' console
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Part 3: Full basic installation (includes portlet-b ased dashboards)

Scenario 2: In this part of the lab, you will install WebSphere Business Monitor Server V6.1, light weight Web-
based dashboards (excluding Alphablox views) and portlet-based dashboards with Alphablox views. In this
process you will be given the option to choose between create a new or use an existing MONITOR database
depending on the database environment. This scenario uses DB2 as a database environment. However you
can use Oracle as a database environment. Note that Derby is not listed for selection as a database
environment if portlet-based dashboards component is selected for installation.

WebSphere Business Monitor V6.1 (Basic) - Full Installation
Web-based dashboards & Portlet-based dashboards + Alphablox

>DB2ESEVB26
> 0Oracle 10g

ABX*= Alphablox HD*= Network Deployment

In this WebSphere Business Monitor V6.1 installation scenario of type Basic, the InstallShield wizard
installs the WebSphere Application Server V6.1 and silently uses the customized Profile Management Tool to
create and augment the WebSphere Business Monitor stand-alone profile, installs Monitor Server, creates the
MONITOR database for DB2 database environment, and other monitor related components. The installation
wizard also installs the WebSphere Application Server V6.0.2.19, creates a WebSphere Portal Server profile,
installs WebSphere Portal Server V6.0.1.1, creates Alphablox V9.5 instance and finally install the dashboard
views. If the option to install portlet-based dashboards is selected for installation, the Alphablox instance
creation for the web-based dashboards is excluded and so are the Alphablox views.

WebSphere Business Monitor V6.1 installation of type Basic with the Portlet-based dashboards option
selected supports DB2 and Oracle for MONITOR database. If DB2 or Oracle is used in your database
environment, the product must be installed and configured ready for the monitor installation program to create
the MONITOR database. This scenario uses DB2 as the database environment.

Prerequisite: If you plan to use the DB2 server environment for MONITOR database, visit the DB2 information
center for instructions to install and configure DB2 ESE V8.2 or V9.1.

Follow the instructions below, to complete the WebSphere Business Monitor V6.1 Basic installation:
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1. From the directory where all the pre-requisites and the Monitor driver are extracted ( Ex:-
C:\CDImageV61\ ), double click on the launchpad.exe to run the Common Launchpad program

ﬁ_, Business Monitor 6.1 !EI E

LGS Business Monitor

Language selection: IEninsh =]

Welcome

.. . WebSphere Business Monitor Installation
Prerequisite Infarmation

Before beginning the installation wizard, you can use the installation preparation utility -
capy all prerequisite software irmages that you need far the webSphere Business Manite
installation process. For additional infarmation, see Prereguizite Softwarse,

Installation Diagrams

Documentation

Migration Information & Launch the installation preparation wizard for WebSphere Business Monitar
- i Use this utility to prepare your systern for the WebSphere Business Monitor
WwehSphere Business installation

Monitor Installation

The installation process of WebSphere® Business Monitor Version 6.1 iz camprized of
rmajor tasks:

Exit
# Installing WebSphere Business Monitor and cptionally installing required
prerequisite software,
® Creating or augrmenting a profile using the Profile Managerent Toaol.

Bath tasks can be completed uzing the installation wizard for WebSphere Business
Monitor,

E Launch the installation wizard for WebSphere Business Monitor
Install webSphere Buziness Monitar using the installation wizard

2. Onthe welcome screen, click on the WebSphere Business Monitor Installation  link in the left
pane and then click the ‘Launch the installation wizard for WebSphere Busine ss Monitor ' to the
right. The WebSphere Business Monitor V6.1 InstallShield wizard is launched

i 1BM WebSphere Business Monitor 6.1 =]

—

; Welcome to the IBM WebSphere Business Monitor 6.1 installation wizard -
ST software ! :

This wizard installs IEM WebSphere Business Monitor 6.1 onyour computer. For
additional information about the installation process, see the WehSphere
Business Monitor information center.

Zlick Mext to continue.

[t &l

= Bak Mest = Zancel

3. Click Next

4. Inthe next panel, read the license agreement. If you agree to the terms, select the radio button for ‘I
accept the both the IBM and the non-IBM terms '

5. Click Next. The monitor installation program does an operating system prerequisite check and
warns if the product installation is not supported.

2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 18 of 38

Installation type: Basic



© Copyright IBM Corporation 2008. All rights reserved
IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

6. Inthe following panel, read the ‘System prerequisite check ' information

i IBM WebsSphere Business Monitor 6.1 E =l

System prerequisites check

Passed: Your operating system completad the preraquisites check successtully.

The installation wizard checks your systerm to determine whether 2 supported

operating systern is installed and whether the operating systerm has the appropriate
semvice packs and patches,

# Installations ofYWehSphere Application Server prior to Yersion 6.0 might not
hie found reliahh.

# Installations ofYWehSphere Application Server and WebSphere Business

hanitor that are not registered with the operating system may not be found
reliatblhy,

Click Mext to continue the installation.

IrrstallEhiela
= Back Cancel
7. Click Next to continue the installation
8. Inthe following panel, select ‘Basic Installation ’ as the Installation Type
i 1I6M WebSphere Business Monitor 6.1 I =]

Installation type selection

Select the type of installation that best suits your needs.
Installation Types:

la tion

Advanced Installation

Drescription

A hasic installation will install all Websphere Business Monitor cormpanents
and reguired prereguisite soffware on ane semver, Optionally, you can install
aptional prerequisite software during & hasic installation.

This option is ideal fora creating a deveinpment testing enviranment,
demonstrations, and prototypes.

In=tallEhield

= Back

Zancel

9. Click Next

10. In the following Component selection panel, select the check box for ‘Portal-based Dashboards
with Alphablox features ’
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Note: On selecting the ‘Portlet-based dashboards with Alphablox views ' component, the installation wizard
prompts for the Portal Server instillation location to install WebSphere Portal Server V6.0.1.1.

Note: On selecting the ‘Portlet-based dashboards with Alphablox views ' component, the Alphablox
instance and views are not installed for web-based dashboards.

i IBM Websphere Business Monitor 6.1 [_|O]

Component selection

Selectthe check box for each additional component you would like toinstall;
¥ Portlet-hased dashboards with Alphablox features

~Drescription

Fortlethased dashboards leverage WebSphere Portal to-display your data
within an integrated poral environment. The administrator can control access
hasedon standard WebSphere Pordal user roles;

Adding the Alphablox features allows you to view dimensional data onyour
dashhoards.

ImstallEthiela

= Back Cancel

11. Click Next

12. In the following panel, click the Browse button to specify a different directory for ‘Monitor Server
installation location ' and ‘WebSphere Portal and WebSphere Application Server 6 .0.2 base
installation location ’

___a. Monitor Server installation location : C:\IBM\WebSphere\MonServer
___b. WebSphere Portal Server and WebSphere Application Server 6.0.2 base installation location

: CA\IBM\WebSphere

i IBM WebsSphere Business Monitor 6.1 =l

Installation directory

WebSphere Business Monitorwill be installed into the specified directory, You may
specify 3 different directory or click Browse {0 select 3 directory,

Wonitor Serder installation location:

IC:IIEIMIWEHS;JhereannSewer

Browse. .. |

WebSphere Portal and WebSphere Application Senver B.0.2 base installation locati..

[CuBmMenSphere
Browese... |

Zancel

[rstallEhieldd

= Back
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13. Click Next

14. In the next panel, you are given an option enable the default WebSphere Application Server
administrative security. Follow the instructions below to enable the security:

___a. Select the check box next to ‘Enable administrative security ’
___b. User name : was6ladmin

___c. Password : was6ladmin

___d. Confirm password : was6ladmin

Note: Optionally you can select the check box for ‘Use the name and password for all remaining product s
to use the same user name and password provided in this panel for the portal server.

il IEM WebSphere Business Monitor 6.1 =l

WehSphere Application Server enable administrative SECUrity

Choosewhetherto enable administrative security. To enable security, specify a
user hame and password to log into the administrative tools. The administrative
useris created in a repository within the application server. Afterthe installation
finizhes, you can add more users, groups, or external repositaries.

I¥' Enable administrative security
Lser name:

IwasE1 admmin

Passward:
—

Confirm passward:

B Usze this name and passwiord for all remaining products

Seethe information center for more infarmation about adrministrative security,

[mstall =thieln

Cancel

= Back

15. Click Next

16. In the next panel, enter the administrative security user name and password for both the
WebSphere Application Server and WebSphere Portal Server

___a. WebSphere Application Server and WebSphere Portal user name : wpsadmin

__b. Password : wpsadmin

___c. Confirm password : wpsadmin
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i IBM WebsSphere Business Monitor 6.1 B =l

: WehSphere Portal administrative security

Enter administrative security user name and password for both YWebSphere
Application Server and YWebSphere Portal for secure accessto the administrative
tools. The administrative useris created in a repository within \WebSphere
Application Server and WebSphere Portal. Aflerinstatlation finishes, you can add

mare users, draups, or external repasitories,
WehSphere Application Server and YWebSphere Portal user name:
iwpsadmin

Passwiord:
s

COnfirm password:

!

See the information center for maore infarmation about administrative security.

[heallEhield

Cancel

= Back

17. Click Next

18. In the following Human Tasks Configuration panel, accept the default

i IEM WebSphere Business Monitor 6.1 =l

Human Tasks configuration

Uzing the Hurman Task ManaderinWWebSphere Process Server, you can track
human tasks. Additionally, vou can add Human Tasks to the WebSphere Business
Monitor dashhoards, and itwill display all available human tasks. To be able to
wig human task data in your dashboards, you must deploy the human task
application and configure the Business Monitor server to accessWebSphere
Frocess Server.

™ Configure human task monitor rmodel

WehSphere Frocess Semer st rname

WebEphereFrocess Berer Rl pottnurmber (defaultportnumber (5 2808y,

[neallEthield

Cancel

= Back

Note: The Human Task Configuration requires a WebSphere Process Server V6.1 in the environment. The
InstallShield wizard uses the information provided in this panel to test the connection and validate that
WebSphere Process Server running properly. You can manually configure this later. The instructions are
provided at the end of the document. Visit ‘Task 3:- Human Task Configuration for Web-based and portlet

based dashboards ’

19. Click Next
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20. In the following ‘Screen customizations ' panel, select the check boxes for the required screen
customizations

i IBM WebSphere Business Monitor 6.1 [_ O]

Screen customizations

Selectthe desired screen customizations;

v LizseWehSphere Business Monitor theme ag DB 2 Alphablox default theme
W lzeWehSphere Business Monitor theme as WebSphere Partal default theme
v LUseYehSphere Business Manitor page as WebSphere Partal welcome page

[retallshield

= Back Canicel

__21. Click Next
____22. Inthe following ‘Database configuration ' panel, enter the following:
___a. Database Product : DB2 Universal Database (select from the drop down list)
___b. Database creation method : Select the radio button next to ‘Create a new local database '’

___c. Database name : MONITOR

___d. Schema name : MONITOR

Note: -
Database Product: - The Monitor V6.1 installation of type Basic with portlet-based dashboards component
selected, supports DB2 Universal Database , DB2 UDB for z/OS V8 and Oracle 10g as database products.

Databhase product:
DEB2 Universal Datahase LI

DBZ Universal Database

DEB2 Universal Database for 205 va

Cracle 10g

Database creation method : - Optionally, you can choose the radio button for ‘Use existing database ’; the
InstallShield wizard creates the required resources and configures the connections for the existing or non-
existing MONITOR database. If the MONITOR database is not yet created, you must manually run the
generated scripts to create the database after the installation is complete.

Database creation method : - If you had selected the option, ‘Create a new local database ' ensure that the
required database product or client is installed locally, where the monitor server is being installed.

2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 23 of 38

Installation type: Basic



© Copyright IBM Corporation 2008. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

i IBM WebSphere Business Monitor 6.1 _ O]

Database configuration

resources to configure the connedtions to the database:

and type the name for the Monitor database thatwill be created.

Dratabasze product:

The WebSphere Busziness Monitor installation process will create reguired

You must selectyour database soffware, choose the database creation method,

IDEIE LIniversal Database

Database creation method:

installed and canfigured on the local machine,

create the database ifthe database has not been created yet.

Datahase name:

- Create anew |ocal database. The chosen database product must already be

Uze existing database. The denerate scripts must be executed manually to

=

[moriToR
Schema name;

[mMonToR

rDescription

Monitar database that is created on the database server.

The database name corresponds to the name ofthe YWebSphere Business

[retallShisld

= Back

__23. Click Next
_____24. Inthe next panel, enter the following information :
___a. Username : db2admin
___a. Password : db2admin
___b. Confirm Password : db2admin
___c¢. JDBC driver class path files directory
: C:\IBM\WebSphere\MonServer\universalDriver.wbmilib
___d. JDBC driver type :2
__e. Database server host name : localhost (not editable)

___f. Server port : 50000
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i IBM WehSphere Business Monitor 6.1 E=]

Additional database configuration

To configure the database connections during this installation, you must provide:
additinnal information aboutthe database seneryol are using:

For database authentication, you must type the user name and password far the
database userthatwill be used to create the Monitor database. The database user
must have read and write access onthe database.

Liser name:

|tb zadmin

Passwiord:

Confirm passward:

JOBC driver classpath files directony:
IC:IIEIMIWebBpherelhﬂnnaeweﬂuniverSaIDriver.whmllib

Erowese... |
JOBC driver type:

3 2 reguires database software or database clientto be installed onthe local

syrstem)
4
Database server host natme or IF address;
|i|:||:alh|:|51
Datahase TCRIP service port or listener port:
{50000
[rstal| el
= Back Cancel
25. Click Next
26. Review the installation summary in the following panel
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thi IBM WebSphere Business Monitor 6.1

P [=I B3

Installation summanry

Feview the summary far correctness. Click Back to change values on previous
panels: Click Hext to bedgin the installation,

The following products will be installed:
# WebhSphere Business Monitor 6.1

Prociuct instaiiation focation:
CABMWWehSphere\MonServer

Cormpanents o be ihataliad:

< Business Monitor server including Wehb-hased dashboards
<+ Portlet-hased dashhoards

~» Monitor database using DB2 Universal Database
Create a new database autormatically
> Alphablox features for portiet-based dashbhoards

# WehSphere Application Server Hetwork Deployment 6.1
Prociuct Instaiiation location:
CABMYebSphereiMonSerer

» WebSphere Portal 6.0.1.1
Prociuct Instaiiation location:
C:IIEIMIWEHSphereIF'DrTaIEénrer

The following features will be included:

# Core productfiles

Total size:
® 5625 MB
Administrative security enabled;
o True
[ratall=hied
< Back Cancel
27. Click Next

28. The WebSphere Business Monitor V6.1 Basic installation with Portal Alphablox progresses

i IBM WebSphere Business Monitor 6.1

- |O]
Installing WebSphere Application Server Hetwork Deployment. Please wait...

5%

[atall=hisid

=T [emt= Cancel

29. Review the Installation results summary of the WebSphere Business Monitor V6.1 components
and ensure all the components listed are successfully installed.
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i IBM WebsSphere Business Monitor 6.1 =l

Installation results

Success: The following productis) were successtully installed.
# WehSphere Business Monitor 6.1
CAIBMWehSphereiMonSener
» Business Monitor server including Wehb-hased dashboards
» Portlet-based dashhoards
» Alphablox features for portlet-hased dashboards
> Monitor database using DB2 Universal Database
Mew database created

# WehSphere Application Server Network Deployment 6.1
CAlEMYYebSphereitonServer

# WehSphere Portal 6.0.1.1
CAEMUNehSphere\FortalSener

¥ Launch ‘\WehSphere Business Monitor first steps
Click Finish to exit.

[hetallEhield

30. Click the Finish button to exit the installation wizard. The ‘First Steps’ console is launched as shown
below:

Note: If the WebSphere Application Server, administrative security is enabled, a pop up dialog is launched
prompting for the ‘User ID’ and ‘Password’.

4. WehSphere Business Monitor IVT Sec... [l[=]

Enter administrative security user name and
password for WehSphere Application Server.

User ID: wra sl admin
Password: il
(0]

Enter the administrative ‘User ID’ and ‘Password’ of the WebSphere Application Server and click OK.
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I#v IBM Websphere Business Monitor - First steps - WEMon01 [E =]
A ETEN Business Monitor ; l -

First steps

|Insta||:|tinn verification
Confirm that your server is installed and that it can start properly.

Startthe server
Start the server and its applications.

Administrative console
Install and administer applications.

Profile management tool
Create or augment a profile.

Information center

Find all the information you need to install, maintain and use WebSphere Business
Monitor and WehSphere Inte gration Developer.

Migration wizard

Migrate data and models to WebSphere Busine ss Monitor V6.1,

Exit

31. Click the ‘Installation Verification ' link to confirm that the monitor server and its components are
installed successfully. The ‘Installation verification ' console is launched

tﬁ' First steps output - Installation verification

- |IBM_WBM_REST_SERVICES passed -
- Summany: Monitor application status verification is successful

- Werify Database Connection
- Werify Data Source Connection
- Monitar_Admin_Database passed
- Manitor_Database passed
- Summarny: Database testing is successful

- Mortgage Lending Model

- wWerify Morgage Lending Model
-wyait 120 seconds ...
- MortgagelLendingBAMApplication passed
- Send events passed
-wiait 30 seconds ..
-Walidate kpi: Total_Completed_Loans passed |
- Walidate kpi: Average_Application_Loan_Amount__x0028__x0024_ «0029_ passed
- Walidate kpi: Yearly_Total_of_Application_Loan_Dollars passed
- Uninstall Mottgagelending maodel passed

- Summarny: Morgagelending model verifications are successful

- Bummoary: Installation verification is successiul

[4]

q] I L]
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32. Ensure all the components are flagged as ‘passed ' and close the ‘Installation verification ' console

33. Click the ‘Exit’ link to close the ‘First Steps ' console
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What you did in this exercise

You obtained the Monitor V6.1 driver and the necessary pre-requisites, extracted them to create an
on-disk image making it easy for the wizard to run and complete the installation. Depending on the scenario
chosen, you used the installation program to install all the pre-requisite software, created the Monitor Database
and finally installed the Monitor Server, its components, Web-based dashboards including Alphablox views
depending on the scenario and optionally installed Portlet-based dashboards including Alphablox views.
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Task 1: Human task configuration for Web-based and portlet based

dashboards

If the WebSphere Process Server information was not readily available during the web-based (monitor server)
and portlet-based dashboards installation to configure connections, you can manually set connection
information for the business process choreographer. The following instructions must be completed on the monitor

server profile and WebSphere_Portal profile.

To post-configure the connections manually for web-based and portlet based dashboards, complete the

following steps:

1. Start the monitor server profile (serverl) and ‘WebSphere_Portal’ server profile and launch the

WebSphere Application Server administrative console. (Ex: http://locahost:10027/admin and

http://localhost:9060/admin for monitor server profile) enter the username and password and log on.

server) link to the right

4. Click on ‘Java Virtual Machine ' under ‘Additional Properties’
5. Click on ‘Custom Properties ' under ‘Additional Properties’
6. Click the New button
7. Enter the Value following values
___a. Name : DashboardBPCHost
___b. Value : <fully qualified host name of the WebSphere Process server>

General Properties

# Marne
|Dash|:u:uardBF‘CHu:ust

# Walue
|pru:uc5er'.'er.au5tin. ibrn. com

Cezcription

___ 8. ClickOK
9. Now click the New button again ‘link
___10. Enter the following values:

___a. Name : DashboardBPCRMIPort

___b.Value :<RMI port of the WebSphere Process Server> (default is 2809)

2008 February, 26 IBM WebSphere Business Monitor 6.1 — Lab exercise
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General Properties

# Mame
[pashboardBPCRMIPGr

# Value
[zz0%

Cescription

Reset Cancel

Apply |

11. Click OK
12. Save the changes to the master configuration

13. Restart the server for the changes to occur
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Appendix 1: Uninstalling WebSphere Business Monitor and its pre-
requisites

Follow the instructions below to uninstall WebSphere Business Monitor V6.1

Note: To follow the manual steps to remove monitor profile, visit “Manual steps for uninstall Monitor " at the
end of ‘Appendix 1’

1. Stop the stand-alone monitor profile

___a. Open a command window, change directory to <WBM_PROFILE_HOME>\bin and run the
following command:

« stopServer.bat serverl —username was6ladmin —password was6ladmin (security enabled)
« stopServer.bat serverl (security not enabled)
2. Also stop the WebSphere Portal Server profile is installed

___a. Open a command window, change directory to <WP_PROFILE_HOME>\bin and run the
following command:

» stopServer.bat WebSphere_Portal —username wpsadmin —password wpsadmin (security
enabled)

» stopServer.bat WebSphere_Portal (security not enabled)

3. Now change directory to <WAS61_HOME>\uninstall.wbm and double click uninstall.exe to launch
the WebSphere Business Monitor V6.1 uninstaller wizard.

i IBM WebSphere Business Monitor 6.1 =]
— ———
s

Welcome to WehSphere Business Monitor uninstallation wizard
| WebSphere FITITIE

components that were installed using the WebSphere Business Maonitar
installation prograrm.

[netallShield

[ The uninstallation prograrm will remove all WehSphere Business Monitor
“d ;'

= Back

Cancel

4. Click Next

5. Inthe following ‘Remove prerequisites software ' panel, select the check box for ‘WebSphere
Application Server ND Version 6.1 ’'and WebSphere Portal Server V6.0.1.1 . Ensure that the
correct installation location is displayed

Note: The Remove prerequisite software panel lists only the prerequisites that were installed by the Monitor
InstallShield wizard. For example the option to remove WebSphere Portal Server V6.0.1.1 appears only if the
portal based dashboards component was selection for installation.
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di 1IBM WebSphere Business Monitor 6.1

=] E3

Remove prerequisite software

Selectthe prerequisite software to be removed:

i WabSphere Application Serser WD Version 6.1
CABMMERSphereiMonServer

[ WehSphere Poral Version 6.0.1.1
CAEmMuNehSphergiPotalSener

- Description

The uninstallation program can remove prerequisite software that was installed
using the WehSphere Business Monitor installation program. Prerequisite

software that was installed using another installation pragram must be
manually removed.

|retallStield
= Back Cancel
6. Click Next
7.

In the following ‘Remove prerequisites software profiles

' panel, select the check box next to
‘WebSphere Application Server profiles

". This deletes the monitor server profile

i IBM Websphere Business Monitor 6.1 [_ |3

Remove prerequisite software profiles
| WebSphere E17LT1] e 5
e Selectthe profiles to be removed:
v WehSphere Application Server profiles

-Description
All selected profiles will be removed.

Important; You should create a backup ofthe configuration before the profiles

are deleted. se the backupConfig comimand to save the configurations hefare
deleting the profiles,

Click Next to continue. Click Cancel to exit the uninstallation prograrm without
deleting any profiles.

|nstallEheld

= Back Cancel
8. Click Next
9. Inthe following panel, review the un-installation summary
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Uninstallation summary
Review the sumimany for correctness.

The following products will be uninstalled:

# IBEM WehSphere Business Monitor 6.1
CABMMYebSphereiMonServer

Components to He rermoved:

> Business Monitor server including Wehb-bhased dashboards
> Portlet-based dashbhoards

 Alphablox fe'atl]res_ for portlet-based dashboards

» Wehﬁhhere Application Server Hetwork Deployiment 6.1
CAEMYebSphereiMonSerer

# WehSphere Portal 6.0.1.1
CABEMWYebSphereliPortalServer

All existing WebSphere Business mMaonitor prafiles will be removed from the
system. In addition, the ollowing prerequisite sothware profiles will be removed:

# WebSphere Application Server profiles

Click Back to modify the values, Click Next to begin the uninstallation, or click
Cancel to exitthe uninstallation prograrm.

= Back Cancel
10. Click ‘Next’ to continue with the installation. The un-installation progresses
11. Review the ‘Uninstallation results ' summary
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i IBM WebSphere Business Monitor 6.1 [ | O

Uninstallation resuits

Success: The following productis were successfully uninstalled.
# [BM WehSphere Business Monitor 6.1
CAIBMWYebSphere'MonServer
Cbmponents fermoyved

> Business Monitor server including Web-hased dashboards
> Portlet-based dashhoards
> Alphablox features for portlet-hased dashboards

#» WehSphere Application Server Network Deployment 6.1
CABMWebSphereiMonServer

» WebSphere Portal 6.0.1.1
CAIBMWYebSphere\PotalServer

The following profiles were deleted:
WBhon
Click Finish to exit.

[ratall=hield

= Hark etz

____12. Click Finish
___13. To troubleshoot un-installation review the following log files
___a. Monitor Server Profile:-
* uninstallWBMISCPortlet.log
» UninstallRestServices.log
* UninstallDashboard.log
» UninstallDMSService.log
» UninstallActionManager.log
*  MonitorServerResourceUninstall.log
e unconfigCEl.log
___b. Portal Server Profile:-
« uninstallABXPortalDashboard.log
* uninstallHumanTask.log

« uninstallPortalDashboardRestProxy.log
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Appendix 2: Troubleshooting
Monitor Server:
1. Useful files for debugging initial installation problems:
___a. Location : C:\Documents and Settings\Administrator\Local Settings\Temp\1\
(% TEMP% directory of the Administrator user)
___b. Location : <WAS61_ HOME>/logs/wbm/install
e log.txt
e trace.txt
e wbm_<TIME STAMP>_install_out.log
 wbm_<TIME STAMP>_install_trace.log
__C. Location : <WAS61_HOME>/logs/wbm
» installconfig.log
2. Useful files for debugging monitor stand-alone installation problems
__a.<WBM_PROFILE_HOME>/logs
e ConfigCEl.log
* MonitorServerResourcelnstall.log
» configtWWBMSIB.log
« enableldentityAssertion.log
» InstallActionManager.log
* InstallDMSService.log (for non-Derby database environment only)
» InstallDashboard.log
* InstallRestServices.log
e installVmmService.log
* installWBMISCPortlet.log

* installHumanTask.log

InstallABXDashboard.log
* wsadmin.traceout
3. Useful files for debugging Monitor Server runtime problems

___a.<WBM_PROFILE_HOME>/logs/serverl
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* SystemOut.log
e SystemErr.log
Portlet-based Dashboard:
a) Useful files for debugging initial installation problems:
___a. Location : C:\Documents and Settings\Administrator\Local Settings\Temp\1\niflogs.wbm
(%TEMP% directory of the Administrator user)
___b. Location : <PORTAL_HOME>\logs\wbm\install
* log.txt
e trace.txt
e wbm_<TIME STAMP>_install_out.log
« wbm_<TIME STAMP>_install_trace.log
b) Useful files for portlet-based dashboards installation problems:
___a. <WP_PROFILE_HOME>\logs
* wsadmin.traceout
» installPortalDashboardRestProxy.log
e installHumanTask.log
» installABXPortalDashboard.log
c) Useful files for Portal Server installation and runtime problems:
___a. <PORTAL_HOME>\log
* SystemOut.log

e SystemErr.log
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