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What this exercise is about

The objective of this lab is to provide instructions for installing WebSphere Business Monitor V6.1 product in a
two machine scenario using the advanced installation type.

Scenario 1: Two machine scenario

e Machine 1 :- Monitor Server and its components, Web-based dashboards including Alphablox,
Database server with MONITOR database

e Machine 2 :- Portlet-based dashboards including Alphablox views

Lab requirements
List of system and software required for the student to complete the lab.
* WebSphere Business Monitor V6.1
*  WebSphere Application Server V6.1.0.13
» WebSphere Portal Server V6.0.1.1
0 WebSphere Portal Server V6.0
0 WebSphere Application Server V6.0.2 Fix Pack 17
0 WebSphere Application Server V6.0.2 JDK Fix Pack 21
0 WebSphere Portal Server cumulative fix pack 6011
» DB2ESEV8.2.6 or V9.1
* Alphablox V9.5

* Information Center

What you should be able to do
At the end of this lab you should be able to do the following based on the options you choose:
» Install WebSphere Application Server V6.1.0.13 on monitor server machine

* Install WebSphere Portal Server V6.0.1.1 for portlet-based dashboards on portal-based dashboards
machine

» Install Alphablox V9.5 on monitor server machine dashboards and portlet-based dashboards machine
» Create MONITOR database local to monitor server

* Information Center
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» Install WebSphere Business Monitor Server with web-based dashboards including Alphablox views on
machine one and portlet-based dashboard including Alphablox views on the second
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Exercise Instructions

Some instructions in this lab may be windows® operating-system specific. If you plan on running the lab on an
operating-system other than Windows, you will need to run the appropriate commands, and use appropriate
files (.sh or .bat) for your operating system. The directory locations are specified in the lab instructions using

symbolic references, as follows:

Reference variable

Windows location

Description

Mo

nitor stand-alone environment (Machine 1)

<WAS61_HOME>

C:\IBM\WebSphere\MonServer

<WBM_PROFILE_HOME>

<WAS61 HOME>\profiles\WBMon01

<ALPHABLOX_HOME>

<WBM_PROFILE_HOME>\Alphablox_serverl

<INFO_CENTER>

<WAS61 HOME>\infocenter.wbm

<DB2_HOME>

CAIBM\DB2\SQLLIB

Portal dashboard (Machine 2)

<WAS602_HOME>

C:\IBM\WebSphere\AppServer

<WP_PROFILE_HOME>

C:\IBM\WebSphere\profiles\wp_profile

<PORTAL_HOME>

C:\IBM\WebSphere\PortalServer

<INFO_CENTER>

<PORTAL_HOME>\infocenter.wbm

<ALPHABLOX_HOME>

<WP_PROFILE_HOME>\Alphablox

Windows users’ note : When directory locations are passed as parameters to a Java  program such as
EJBdeploy or wsadmin, it is necessary to replace the backslashes with forward slashes to follow the Java

convention.
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Introduction

WebSphere Business Monitor V6.1 advanced installation allows you to customize the installation of
the Monitor components on one or multiple machines and it can be used for small to large production systems.

WebSphere Application Server V6.1 is the only mandatory prerequisite for WebSphere Business
Monitor V6.1 installation. In an advanced installation type, the InstallShield wizard installs the WebSphere
Application Server V6.1 and silently uses the customized ‘Profile Management Tool (PMT)’ to create and
augment the WebSphere Business Monitor profiles. The advanced installation type supports the standard
profile management for network deployment flexibility.

To install portlet-based dashboards, WebSphere Portal Server V6.0.1.1 must be installed as a
prerequisite. The Installation wizard for advanced instillation type does not let you select the option to install
the portlet based dashboard with the Alphablox views component unless the Portal Server installation is
detected. WebSphere Business Monitor V6.1 installation supports Derby (Cloudscape V10), DB2 and Oracle
for MONITOR database creation. However Derby is not listed as a database option if the Alphablox features
for portlet-based dashboards component is selected for installation. An option to generate the database scripts
is provided depending on the database environment to create the MONITOR database.

The following diagram depicts how the ‘Advanced’ installation type takes advantage of installing
Monitor Server, Web-based dashboards including Alphablox views and local MONITOR database in a
standalone environment on machine one and the portlet-based dashboards including Alphablox views on the
second. In this lab, the InstallShield wizard uses the DB2 Type 2 database driver for the monitor server and
DB2 Type 4 driver for the portlet-based dashboard to configure resources to make connections to the
MONITOR database. In this scenario, the DB2 server is installed as a prerequisite on the monitor server
machine.
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WebSphere Business Monitor V6.1: Advanced
Scenario 1: Stand-alone environment (Local Database)

ABX*-> Alphablox Portlet-based Dashboards 2
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Part 1: Preparing for the Monitor Server installati  on (Machine 1)

In this part of the lab, the pre-requisite software is obtained and extracted in such a way that an on-disk
WebSphere Business Monitor V6.1 installation image is created.

Obtain the pre-requisite software and extract in such a way to create the correct on-disk structure for the
Launchpad to run

1. The following are the installation files needed to install the WebSphere Business Monitor V6.1

Product Name File Name

WebSphere Business Monitor V6.1 Base Components for C186LEN.zip
Windows 2003 (Monitor V61 Setup CD)

WebSphere Application Server Network Deployment C187CML.zip
V6.1.0.13 for Windows

Alphablox V9.5 for Windows, AIX C187GML.tar.gz
Information Center for Windows IBM_Help_Win32.zip

DB2 Enterprise Server Edition V8.2.6 and V9.1 for Windows | ESE_v826.zip

ESE _v91.zip

2.  Download all the installation archives to a directory for example : C:\MonitorDriversV61\

___a. Extract all of the archives into a directory named for example, C:\CDimageV61\ to create an on-
disk image and confirm that the directory structure was extracted correctly. It should appear
similar to the picture shown below:

Note: Do not extract the IBM_Help_Win32.zip file. The Monitor installer expects a .zip file at
<Monitor_Install_Image_Directory>\IFC\InformationCenter\windows location.
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""" CDImagevol ) ABY
I ABY CDIFC
B 1Fe [0k
= ) InformationCentet ilaunchpad
I windows Clicenses
IC) 1ok o) Preinstall iy
I3 launchpad WS
I licenses L0 WEM

I PreinstallLility

=I5 was
I Framewark: Iaunch.js
) lib _'}'autnrun.inf
1 pakdef 151 1aunch.bat
= panels
(1 readme
L) was.primary . pak
[ WEM

@ launchpad.exe
¥ launchpad.ini

Note: Pre-requisite image location and folder name:

Executables should be placed directly under the directories specified below, so that ‘install.exe ' or 'install.sh '
can be silently launched. Adding ‘subdirectories’ will prevent your installation from completing.

InfoCenter - <Monitor_Install_Image_Directory>\IFC\InformationCenter\windows\IBM_Help_Win32.zip
Alphablox V9.5- <Monitor_Install_Image_Directory>\ABX\install.exe
WebSphere Application Server V6.1 - <Monitor_Install_Image_Directory>\WAS\
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Part 2: Installing Monitor Server and Web-based Das  hboards

In this part of the lab, you will choose the option to install only the Monitor server, light weight web-
based dashboards including Alphablox views in a standalone environment and create a local MONITOR
database on a local DB2 server using the InstallShield wizard on machine one. You can also choose between
DB2 Type 2 or Type 4 database drivers to make connections to the MONITOR database. In this lab, you will
use DB2 as the database environment, Type 2 driver for the monitor server and the web-based dashboard for
connections to the MONITOR database and Type 4 driver for the portlet-based dashboard for connections to
the MONITOR database.

WebSphere Business Monitor V6.1: Advanced
Scenario 1: Stand-alone environment (Local Database)

You are here

ABX*=> Alphablox Portlet-based Dashboards %J‘

In this part of the lab on machine one, the InstallShield wizard installs the WebSphere Application
Server V6.1.0.13 and silently uses the customized Profile Management Tool to create and augment the
WebSphere Business Monitor stand-alone profile, installs Monitor Server, light weight Web-based dashboards,
Alphablox V9.5 instance, and creates a MONITOR database on a local DB2 environment.

Prerequisite: If you plan to use DB2 for the MONITOR database, visit the DB2 information center to install
and configure DB2 ESE V8.2.6 fix pack 13 or V9.1.

2008 February, 27 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 9 of 64

Installation type: Advanced



© Copyright IBM Corporation 2008. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

Follow the instructions below to complete the WebSphere Business Monitor V6.1, Advanced installation:

1. From the directory where all the pre-requisites and the Monitor driver are extracted ( Example:-
C:\CDImageV61\ ), double click on launchpad.exe to launch the Common Launchpad program

[EESTETY Business Monitor

Language selection: | English =

Welcome

. . WebSphere Business Monitor Installation
Prerequisite Information

Installation Diagrams Eefore beginning the installation wizard, you can use the installation preparation utility -
g copy all prerequisite software images that vou need for the WebSphere Busineszz Manitc
installation process, For additional infarmation, see Prereguisite Software,

Documentation

Migration Information E Launch the installation preparation wizard for WebSphere Business Monitor
- : Use thiz utility to prepare wour systern for the WebSphere Buziness Maonitar
webSphere Business installation

Monitor Installation

Exit The installation process of webSphere® Business Monitor Version 6.1 is comprized of
major tasks:

#® Installing webSphere Buziness Monitar and aptionally installing required
prerequisite software,

® Creating or augrmenting a profile using the Profile Managernent Tool,

Both tazks can be completed using the installation wizard for WebSphere Business
Monitor,

Install WebSphere Business Maonitor using the installation wizar

[‘.":'- Launch the installation wizard for WebSphere Busziness Monitar ]
d

2. Onthe welcome screen, click on the WebSphere Business Monitor Installation  link in the left
pane and then click the ‘Launch the installation wizard for WebSphere Busine ss Monitor '’ to the
right. This launches the WebSphere Business Monitor V6.1 InstallShield wizard

i 1BM WebSphere Business Monitor 6.1 =]

; Welcome to the IBM WebSphere Business Monitor 6.1 installation wizard -
ST software ! :

This wizard installs IEM WebSphere Business Monitor 6.1 onyour computer. For
additional information about the installation process, see the WehSphere
Business Monitor information center.

Zlick Mext to continue.

[t &l

= Bak Mest = Zancel

3. Click Next

4. Inthe following panel, read the license agreement. If you agree to the terms, select the radio button
for ‘| accept the both the IBM and the non-IBM terms  ’
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5.

Click Next. The monitor installation program does an operating system prerequisite check and
warns if the product installation is not supported

6. Inthe following panel, read the ‘System prerequisite check ' information

ti 1IBM WebSphere Business Monitor 6.1

=1 E3

System prerequisites check

Passed: vour operating systerm completed the prereguisites check successtully.

The installation wizard checks your system to determine whether a supported

operating system iz installed and whether the operating system has the appropriate
senice packs and patches,

# |nstallations of YebSphere Application Server prior to Yersion 6.0 might not
he found reliablh.

# |nstallations of YwebSphere Application Server and WehSphetre Business

Monitor that are not registered with the operating system may not be found
reliably,

Click Hext to continue the installation.

[rstal| Shiela

= Back Cancel
7. Click Next to continue the installation
8. Inthe following panel, select Advanced Installation as the Installation Type
i IBM WebSphere Business Monitor 6.1 [_ |O]

Installation type selection

Select the type of installation that best suits your needs.
Installation Types:
Basic Installation

[~ Drescription

An advanced installation wilt allow you to distribute the WehSphere Business
Manitor camponents to different servers. Lising an advanced installation, you
can reuse existing installations of prereguisite software.

This option is ideal for production environments.

[heEllEthield

= Back

Cancel

9. Click Next
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____10. Inthe following ‘Component selection ' panel, ensure the check box for ‘Business Monitor server
including Web-based dashboards ' is selected. The check box for ‘Monitor database ' is selected
by default and not editable, indicating that the monitor database creation is mandatory when the
option to install the business monitor server including web-based dashboards is selected. Optionally
select the check box for Information Center to install the Information Center

i IBM WebsSphere Business Monitor 6.1 [_|O]

Component selection

Selectthe components to install on this server:

¥ Business Monitor server including Web-based dashboards
[T Fodietbased dashibivarids

¥ WMonitordatakiase

¥ Infarmation center
-Crescriptioh

Business Manitar server includes the installation of the server components and
all required resources and datahase connections.

Fortletbased dashboards leverage WehSphere Portal to display your data
within an intedrated portal envirohment. The administrator can control access
bazed on standard WebSphere Poral user roles.

monitor database stores all data that is needed forWwehSphere Business
monitor,

The infarmation center displays documentation farWebSphere Monitar Server,

[retall Sl

= Back Cancel

Note: The component selection for Portlet-based dashboards is enabled only if the Portal Server is available
on this machine and is detected by the InstallShield wizard.

11. Click Next

12. In the following ‘Feature selection ' panel, optionally select the radio button for ‘Alphablox features
for Web-based dashboards .
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i IBM WebsSphere Business Monitor 6.1 E =l

Feature selection

Selectthe faatures to be installed:
" Mone

* Alphahlox features forWeb-based dashhoards

¢ fMphaklmefeatures for potietbased dashboards

Description

Adding the Alphat:rlnxfeatures will enable the dashboards to perform
dimensional analysis on your data,

[retallEhield

= Back Cancel

13. Click Next

14. In the following panel, click the Browse button to specify a different directory for ‘Monitor Server
installation location ’

___a. Monitor Server installation location : C:\IBM\WebSphere\MonServer

i IBM WehSphere Business Monitor 6.1 E=]

Installation directony

WehSphere Business Monitorwill he installed into the specified director:, You may
specify a different directory or click Browse o select a directory,

Waonitar Server installation location:
IC:IIEIMIWEbSphereannSewer

Erowse. . |

[mstall=Shield

= Back Cancel

15. Click Next

16. In the following ‘WebSphere Business Monitor  profile Environments ' panel, select Stand-alone
for the ‘Profile Environments ’
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= E3

i 1IBM WebSphere Business Monitor 6.1

WehSphere Business Monitor profile emaronments

selectthetype of profile emvironment to create for Business Manitor Serer during
installation. Although anly ohe type of efvironment type can be chosen, additional
profiles can be created after installation using the Frofile Management Taal, Ta

aunment an existing profile, select None.
Frofile Environments:

Stand-alone
Deployment manager
Federated server

Custom

Mone

Description
Astand-alone application server ervironment runs your enterprise applications
and the Business Monitar server, The application server is managed from its
own administrative console and functions independent of all otfier stand-alone
application serders and deployment managers,

[mstall =thieln

= Back Cancel

17. Click Next

18. In the following panel, you are given the option to enable WebSphere Application Server
administrative security. Follow the instructions below to enable security:

___a. Select the check box for ‘Enable administrative security '
___b. User name : was6ladmin
___c. Password : was6ladmin

___d. Confirm Password : was6ladmin
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i IBM WebSphere Business Monitor 6.1 M=l 3

WiehSphere Application Server enable administrative security

Choosewhether to enable administrative secutity. To enable security, specify 3
uset harne and password to lod in to the administrative tools. The administrative
Lusetis created in a repositony within the application server. After the installation
finizhes, you can add more Users, groups, of external repositories.

¥ Enable administrative security
LIset name:
Iwasﬁ1 adrmin

Password:
e

COnfirm password:

See the inforrmation center for maore infarmation about administrative security.

InstallEhisld
= Back Cancel
19. Click Next
20. In the following Human Task Configuration panel, accept the default
=] B3

i 1BM WebSphere Business Monitor 6.1

Human Tasks configuration

Llsing the Human Task Manager inwebSphere Process Semer, wou can frack
human tasks. Additionally, you can add Human Tasks to the WebSphere Business
Monitor dashboards, and itwill display all available human tasks. To be able o
wiew human task data inyour dashboards, vou must deploy the human task
application and configure the Business Maonitor server to access WebSphere

Frocess Semer.

.1 Deploy human task monitor model
WebESptere Brotess Bemer hostnanie

Websphere Erocess Sener Bl portnumber defaulffot number s 2E09);

[r=tallSHiEld

= Back Cancel

Note: The Human Task Configuration requires a WebSphere Process Server V6.1 in the environment. The
InstallShield wizard uses the information provided in this panel to test the connection and validate that
WebSphere Process Server is running properly. You can configure this manually later, and the instructions
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are provided at the end of the document. Visit section ‘Deploy Human Tasks Monitor model and Configure
connections for web-based dashboards '

21. Click Next

22. In the following ‘Screen customization ’ panel, optionally select the check box for ‘Use WebSphere
Business Monitor theme as DB2 Alphablox default the me’

i IBM Websphere Business Monitor 6.1 =)

Screen customizations

Selectthe desired screen customizations:;
¥ UseYehSphere Business Manitor theme as DEZ Alphablox default theme

[T Lize WehSphere Busifness Momitortheme ag WehSphere Foral defaulttheme

[T Lize \WehSphere Business Monitor page g2 VWebhEphere Fodal welcome page

[atall=hisld

= Back iZancel

__23. Click Next
24, Inthe following ‘Database configuration ' panel, enter the following:
___a. Database Product : DB2 Universal Database (select from the drop down list)
___b. Database creation method : Select the radio button for ‘Create a new local database '’

___c. Database name : MONITOR

___d. Schema name : MONITOR

Note: -

Database Product: - The Monitor V6.1 installation wizard supports Embedded Derby , DB2 Universal
Database, DB2 UDB for z/OS V8 and Oracle 10g as database products. However if you are planning to use
the portlet based dashboard, ensure that DB2 or Oracle is used as a database environment.

Database product:
Derby Embedded ~|

Derby Emhedded

DBEZ DB for 205 w3
Qracle 10q

Remember: If you have plans to install Alphablox features for portlet-based dashboards in the environment,
ensure that you not use Derby as database. The InstallShield wizard will not list Derby as a database option.

Database creation method : - Optionally, you can choose the radio button for ‘Use existing database '. The
InstallShield wizard creates the required resources and configures the connections for the existing or non
existing MONITOR database. If the MONITOR database is not yet created, you must manually run the
generated scripts to create the database after the installation is complete.
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Database creation method : - If you had selected the option, ‘Create a new local database ' ensure that the
required database product or client is installed local to the monitor server installation.

i IBM WebSphere Business Monitor 6.1 =]

Database configuration

TheWehSphere Business Maonitor installation process will create required
resources to configure the connections to the database.

You must select your database software, choose the database creation method,
ahd type the name far the Monitor database that will be created.

Ciatahase product:
|DEIE Lniversal Database ll

Database creation method:
- Create a new local database. The chosen database product must already be
installed and confiqured on the local system.

se existing database. You must run the generated scripts manually to create
the database ifthe database has not been created yet.

Database name:

[monTOR

Schema name:

IMoNITOR

i Description

The database name corresponds to the name of the YWebSphere Business
Monitor database that is created on the database sener.

[ri=tallShisld

= Back Cancel

__25. Click Next
____26. Inthe following ‘Additional database configuration ' panel, enter the following information :
___a. User name : db2admin
___b. Password : db2admin
___c. Confirm Password : db2admin
__d. JDBC driver class path files directory
: C:\IBM\WebSphere\MonServer\universalDriver.wbm\lib
__e.JDBC driver type :2
___f. Database server host name : localhost (not editable)
__g. Server port : 50000
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i IBM WebsSphere Business Monitor 6.1 E =l

Additional database configuration

To configure the database connections during this installation, you must provide
additional information aboutthe database serer yau are using.

Fordatabase authentication, you must type the user name and password for the-
databasze wuzer thatwill be used to create the Monitor database. The database user
musthave read and write access on the database,

User name:

[db2admin

Fassword:

I

Confirm password:

JOBC driver classpath files directony:
IC:IIEIMIWebBphereIMDnSewenuniuersalDriver.whmIlib

Browse. . |
JOBC driver type:

o 2 (reguirgs database software of database clientto be installed onthe local
system)

4

Database server host name or [P address:

||I:II:EI||1I:IE-1

Database TGPIP service port or listener port:

{50000

[retallShield

= Hack Cancel
27. Click Next
28. Review the installation summary in the following panel:
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il IEM WebSphere Business Monitor 6.1 =l

Installation summany

Feview the summan for carrectness. Click Back to chanoe values on previous
panels. Click Hext to begin the installation.
The following products will be installed:

# WehSphere Business Monitor 6.1
Product instaiigtion jocghion;
ChAEMuNehSphersiMonServer
G_bmpanents to be instaliect
> Business Monitor server including Web-based dashboards
> Monitor database using DB2 Universal Database
Create a new database automatically

> Alphablox features for Wehb-based dashhoards
> Information center

# WehSphere Application Server Hetwork Deployment 6.1
Frodyct instailation Jocation:
CABMAehSphereiMonServer

The following features will he included:

# Core product files
Total =ize:
» 14928 MB

Administrative secutity enabled:
» True

[fetallShield

= Back Cancel

29. Click Next. This action starts the installation

30. The installation progresses starting with WebSphere Application Server V6.1

i IBM WebSphere Business Monitor 6.1 =l E3

Installing WebSphere Application Server Hetwork Deployment. Please wait...

5%

[ratall=hieid

= Back [t = Cance|

___31. Review the Installation results summary of the WebSphere Business Monitor V6.1 components
and ensure all the components listed are successfully installed. Optionally select the check box for
‘Launch WebSphere Business Monitor first steps ' to launch the first steps console to run the
installation verification test
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i 1BM WebSphere Business Monitor 6.1

=] B3

Installation resuits

Success: The fniln:uwing productis) were successilly installed,

# WehSphere Business Monitor 6.1
CABMYehSphereiMon Serer

> Alphahlox views for Web Dashboard

2> Monitor database using DB2 Universal Database
Few database created

2» Information center

# WehSphere Application Server Network Deplmmnent 6.1
CAIBMNYebSpheraiMonSearver

¥ Launch WehSphere Business Monitor first steps
Click Finish to gxit.

> Business Monitor server including Weh-based dashboards

[r=tallSHield

32. Click Finish to exit the installation wizard. The ‘First Steps’ console is launched as shown below:

I#v IBM WebsSphere Business Monitor - First steps - WBEMon01

RN Business Monitor

First steps

[nstallation verification
Confirm that your server is installed and that it can start properly.

Startthe server
Start the server and its applications.

Administrative console
Install and administer applications.

Profile management tool
Create or augment a profile.

Information center
Find all the information you need to install, maintain and use WehSphere Business
Monitor and WehSphere Inte gration Developer.

Migration wizard
Migrate data and models to WebSphere Business Monitor W&.1.

Exit

P T 3

33. Click the ‘Installation Verification ’ link to confirm that the monitor server and its components are

installed successfully. The ‘Installation verification ' console is launched
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Note: If the WebSphere Application Server, administrative security is enabled, a pop up dialog is launched

prompting for the ‘User ID’ and ‘Password’.

4. WehSphere Business Monitor IVT Sec... [l[=]

Enter administrative security user name and
password for WehSphere Application Server.

User ID: wra sl admin
Password: il
(0]

Enter the administrative ‘User ID’ and ‘Password’ of the WebSphere Application Server and click OK.

- IBM_WEM_REST_SERWICES passed
- Summary: Maonitor application status verification is successful
- Werify Database Connection
- Werify Data Source Caonnection
- Monitor_Admin_Database passed
- Monitor_Database passed
- Summary: Datahase testing is successiul
- Martgage Lending Model
- Werify Mortgage Lending Maodel
-wyait 120 seconds ...
- MaortgagelendingBAMApplication passed
- Send events passed
- wyait 30 seconds ..
- Walidate kpi: Total_Completed_Loans passed
- Walidate kpi: Average_Application_Loan_Amount__x0028_ x0024_ x0029_ passed
-Walidate kpi: Yearly_Total_of_Application_Loan_Daollars passed
- Lninstall Mortgagelending model passed
- Summary: Maortgagelending model verifications are successful

- Summary: Installation werification is successful

t#' First steps output - Installation verification =] B3
F

q] i | ] |
34. Ensure all the components are flagged as ‘passed ’ and close the ‘Installation verification ' console

35. Click the ‘Exit’ link to close the ‘First Steps ' console
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Part 3: Preparing for Portlet-based dashboards inst  allation (Machine 2)

In this section of the lab, the pre-requisite software is obtained and extracted in such a way that an on-disk
WebSphere Business Monitor V6.1 installation image is created.

1. The following are the installation archives needed to install the WebSphere Business Monitor V6.1

Product Name File Name

WebSphere Business Monitor V6.1 Base Components for C186LEN.zip
Windows 2003 (Monitor V61 Setup CD)

Alphablox V9.5 for Windows, AIX C187GML.tar.gz

Information Center for Windows IBM_Help_Win32.zip

3. Download all the installation archives to a directory for example : C:\MonitorDriversV61\

___a. Extract all of the archives into a directory named for example, C:\CDimageV61\ to create an on-
disk image and confirm that the directory structure was extracted correctly. It should appear
similar to the picture shown below:

% C:'CDImage¥61 [=ES|

Address |[5) C:\CDImagets1 B
=1 | CDImagevé1 AE
I &g IFC
= ) IFC 10K
= 155 InformationCenter launchpad
=) windows ilicenses
T 1ok L= Preinstall kit
I launchpad WEM
I licenses launchpad, exe
) PreinstallLtiity _#¥launchpad.ini
[T WvEmM |launch. s
jauturun inf
% launch.bat

Note: Pre-requisite image location and folder name:

Executables should be placed directly under the directories specified below, so that 'install.exe' or 'install.sh
can be silently launched. Adding ‘subdirectories’ will prevent successful completion.

Important: Do not extract IBM_Help_Win32.zip file. The InstallShield wizard expects ‘IBM_Help_Win32.zip’
file name.

InfoCenter - <Monitor_Install_Image_Directory>\IFC\InformationCenter\windows\IBM_Help_Win32.zip
Alphablox V9.5- <Monitor_Install_Image_Directory>\ABXl\install.exe
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Part 4: Installing Portlet-based dashboards includi ng Alphablox views
(Machine 2)

In this part of the lab, you will choose the option to install only the Portlet-based dashboards including
Alphablox views using the InstallShield wizard on machine two.

WebSphere Business Monitor V6.1: Advanced
Scenario 1: Stand-alone environment (Local Database)

You are here

Portiet-based Dashboards

iu'?\

In this part of the lab on machine two, you will install WebSphere Portal Server V6.0.1.1 as a
prerequisite and then use the InstallShield wizard to install the Portlet based dashboard in a stand-alone
environment and Alphablox V9.5 for Alphablox views. You will use Type 4 database driver for the Portlet-
based Dashboards connecting to the remote MONITOR database on the monitor server machine (Machine 1).

Mandatory Prerequisite:

The InstallShield wizard does not install WebSphere Portal Server V6.0.1.1 in an ‘Advanced’
installation type. It has to be installed as a prerequisite out of the InstallShield wizard. Follow the instructions
at: “Task 2: Install WebSphere Portal Server V6.0 and up  date to V6.0.1.1".
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Follow the instructions below to complete the Portlet-based Dashboards installation using the ‘Advanced’
installation type:

1. From the directory where all the pre-requisites and the Monitor driver are extracted ( Example:-
C:\CDImageV61\ ), double click on launchpad.exe to launch the Common Launchpad program

[EESTETY Business Monitor

Language selection: | English =

Welcome

. . WebSphere Business Monitor Installation
Prerequisite Information

Installation Diagrams Eefore beginning the installation wizard, you can use the installation preparation utility -
g copy all prerequisite software images that vou need for the WebSphere Busineszz Manitc
installation process, For additional infarmation, see Prereguisite Software,

Documentation

Migration Information E Launch the installation preparation wizard for WebSphere Business Monitor
- : Use thiz utility to prepare wour systern for the WebSphere Buziness Maonitar
webSphere Business installation

Monitor Installation

The installation process of WebSphere® Business Monitar Version 6.1 is camprized of
major tasks:

Exit
#® Installing webSphere Buziness Monitar and aptionally installing required
prerequisite software,
® Creating or augrmenting a profile using the Profile Managernent Tool,

Both tazks can be completed using the installation wizard for WebSphere Business
Monitor,

¢ Launch the installation wizard for WebSphere Business Maonitar
Install WebSphere Business Monitor using the installation wizard

2. Onthe welcome screen, click on the WebSphere Business Monitor Installation  link in the left
pane and then click ‘Launch the installation wizard for WebSphere Busine  ss Monitor . This
launches the WebSphere Business Monitor V6.1 InstallShield wizard

‘& 1BM WebSphere Business Monitor 6.1 B =]

—_———— e T

Welcome to the IBM WehSphere Business Monitor 6.1 installation wizard:

This wizard installs IBM WWebSphere Business Monitor 6.1 on your computer. For
additional information about the installation process, see the WehSphere
Business Monitor information center.

Click Mext to continue.

= Eack eyt = Cancel

3. Click Next

4. Inthe following panel, read the license agreement. If you agree to the terms, select the radio button
for ‘| accept the both the IBM and the non-IBM terms  ’
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5.

Click Next. The monitor installation program does an operating system prerequisite check and
warns if the product installation is not supported

6. Inthe following panel, read the ‘System prerequisite check ’information and act accordingly

ti 1IBM WebSphere Business Monitor 6.1

=1 E3

System prerequisites check

Passed: vour operating systerm completed the prereguisites check successtully.

The installation wizard checks your system to determine whether a supported

operating system iz installed and whether the operating system has the appropriate
senice packs and patches,

# |nstallations of YebSphere Application Server prior to Yersion 6.0 might not
he found reliablh.

# |nstallations of YwebSphere Application Server and WehSphetre Business

Monitor that are not registered with the operating system may not be found
reliably,

Click Hext to continue the installation.

[rstal| Shiela

= Back Cancel
7. Click Next to continue the installation
8. Inthe following panel, select Advanced Installation as the Installation Type
i IBM WebSphere Business Monitor 6.1 [_ |O]

Installation type selection

Select the type of installation that best suits your needs.
Installation Types:
Basic Installation

[~ Drescription

An advanced installation wilt allow you to distribute the WehSphere Business
Manitor camponents to different servers. Lising an advanced installation, you
can reuse existing installations of prereguisite software.

This option is ideal for production environments.

[heEllEthield

= Back

Cancel

9. Click Next
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10. In the following ‘Component Selection ' panel, select only the check box for ‘Portlet-based
dashboards '. Optionally select the check box for ‘Information Center ' to install the information

center
i IBM Websphere Business Monitor 6.1 E =l

SR R R ————

I fty Component selection
" Salectthe compaonents to install on this server;
™ Business Monitor semver including VWeb-hased dashhoards

¥ Porlethased dashboards

™ Manitor database

¥ Information center

[Drescription

Business Monitor server includes the installation of the serer components and
all required resources and database connections.

Portlet-based dashhoards leverage YWehSphere Portal to display your data
within an integrated partal environment. The a_dminiatratnr can control access
based on standard YWebSphere Portal user roles.

Monitor database stores all data that is needed foryWehSphere Business
Maritar.

Theinfarmation center displays documentation far WehSphere Maonitar _Sénfer.

In=tallEhield

= Back Cancel

11. Click Next

12. In the following ‘Detected Portal Server ' panel, ensure the WebSphere Portal Server location is

correct or click the Browse button to select an existing installation location of WebSphere Portal
Server V6.0.1.1

» Existing installation location : C:\IBM\WebSphere\PortalServer

i IBM WebSphere Business Monitor 6.1 [_{O|

Detected Portal Server

Flease selectan existing installation ofWWehSphere Portal:
| UEMIAEbSpherelP ortalServer |

Browwse... |

[fetallEhneld

= Back

Cancel

13. Click Next

2008 February, 27 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 26 of 64

Installation type: Advanced



© Copyright IBM Corporation 2008. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

14. In the following Feature selection panel, select the radio button for ‘Alphablox features for
portlet-based dashboards

i IBM Websphere Business Monitor 6.1 E =l

Feature selection

Select the features to be installed:
i Rone
) Ephablmesfeaturesfor Web-tased dashboratds

{* Alphahlox features for portlet-hased dashboards

Description

Adding the Alphablox features will enable the dashboards to petform
dimensional analysis onyour data.

|ratallSheld

= Back Cancel

15. Click Next

16. In the following panel, enter the administrative security user name and password for WebSphere
Application Server and WebSphere Portal Server

___a. WebSphere Application Server user name : was602admin
___b. Password : was602admin

___c. Confirm password : was602admin

___d. Portal Server User name : wpsadmin

___e. Password : wpsadmin

___f. Confirm password : wpsadmin

Note: Ensure that you entered the correct user name and password for both the WebSphere Application
Server and Portal Server before proceeding further.
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i IBM WebSphere Business Monitor 6.1 H=l

5 I : aflihrs WehSphere Portal administrative security

% Specify a user name and password to log in ta the WebSphere Partal 5.0.7.1
administrative tonls. Because WehSphere Portal 6.0.1.1 is installed into a
WehSphere Application Server .02 ervironment, you rmust provide administrative.
userinformation forWebSphere Fodal and YWebSphere Application Server. The:
adiministrative users are created in a repositany within the monitor sener. After the
installation finishes, you can add more Users, groups, of external repositories.

VWehSphere Application Server user name:
|WaSEEIEadmin
Password:

|

Canfirm passward:
WebSphere Poral user name:
|wpsadmin
Pasgword:

I

Confirm password:

|

See the information center for more information about administrative security.

[ratall=hielid

= Back Cancel

17. Click Next

18. In the following Portlet-based dashboards configuration panel, enter the following configuration
information:

___a. WebSphere Portal profile name  : wp_profile (not editable)

___b. WebSphere Portal profile directory : C:/ibm/WebSphere/wp_profile (not editable)

___¢. Monitor data security server host name : <fully qualified name of monitor server machine >
Example: monitorsrv.austin. ibm.com

___d. Monitor data security port number : <default HTTP port number of the monitor server>

Example: 9080

Note: The Monitor data security server is the WebSphere Business Monitor Server profile. The Monitor data
security port number is the default HTTP port number on which the Monitor Server profile is running.
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i IBM WebSphere Business Monitor 6.1 _ O] %]

Portlet-hased dashbhoards configuration

Toconfigure the portletbased dashboards during the installation, enter the values
forthe server host name and port number for Monitor data security.
Wehsnteie FEoralprofle name

|wp_pru:uﬂ|e

WehsSphereEortal profle-direnian,
|L';'."|hmru"u'ebSphereInrm'lle'ahmp_prnﬂle
Manitor data security server host name:
|m|:|nit|:|rsw.austin.ibm.n:nm

Maonitor data security port nurmber:
(ELED

“Crescription
Fortlet-based dashboards will ke installed into a WebSphere Portal profile.

Monitor data security provides role-based access to monitor model resources
and resource groups,

[rmstall=hield

= Back Cancel

Task: To post-configure the connections manually for the host name and port number, follow the instructions
below:

- Start the ‘WebSphere_Portal’ server and launch the WebSphere Application Server V6.0.2 administrative
console. (Example: http://locahost:10027/admin), enter the username and password and log on.

- In the left pane, expand Application Servers and click the ‘WebSphere_Portal’ link to the right

- In the following page, expand ‘Java and Process Management ’and click the ‘Process Definition " link
—In the following page, click on ‘Java Virtual Machine 'under ‘Additional Properties’

-In the following page, click on ‘Custom Properties ' under ‘Additional Properties’

>ln the foIIowing page, click on DashboardRESTServiceTarget | localhost: 2020 |jnk

—In the following page, update the Value field with the correct hosthame and port (Example: <Fully qualified
‘Monitor data security server host name’ (Monitor Server)> :< port number>)

- Click OK, save to master configuration and restart the ‘WebSphere_Portal ’ server

19. Click Next

20. In the following Human Tasks Configuration panel, accept the default
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i IBM WehSphere Business Monitor 6.1 E=]

Human Tasks configuration

Lsing the Hurman Task Manaderin WebSphere Process Server, you can track
human tasks. Additionally, you can add Human Tasks to the WebSphere Business
Maonitar dashboards, and itwill display all availakile human tasks. To be able to
viewy human task data invour dashboards, you must deploy the human task

application and configure the Business Monitor semver to access WehSphere
Frocess Server.

2 Configure human task monitar model

Welisphere Process Senver hast name:

Nebsphere Pracess Serer B portnurmber default port mumbenis 2809):

[etallEhield

= Back

Cancel

Note: The Human Task Configuration requires a WebSphere Process Server V6.1 in the environment. The
InstallShield wizard uses the information provided in this panel to test the connection and validate that

WebSphere Process Server running properly. You can configure this manually later, and the instructions are

provided at the end of the document. Visit section ‘Human Task Configuration for portlet based
dashboards ’

21. Click Next

22. Inthe following ‘Screen customizations ' panel, select the check boxes for the desired screen
customizations

i IBM WebsSphere Business Monitor 6.1 E =l

Screen customizations

Selectthe desired screen customizations:
W UseVWehSphere Business Manitar theme as DEZ Alphablox default theme
¥ UsewehSphere Business Manitor therme as WehSphere Portal default theme

W Lise WiebSphere Business Monitor page as WebSphere Portalweleome page

= Back Cancel
23. Click Next
24. In the following ‘Database configuration ' panel, enter the following:
___a. Database product : DB2 Universal Database
___b. Database name : MONITOR
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___c. Schema name : MONITOR

Important: Enter the correct database and schema names that you used while creating the MONITOR
database on machine one.

i IBM WebsSphere Business Monitor 6.1 I i

Datahase configuration

TheWebSphere Business Monitor installation process will create recuirad
resources to configure the connections to the database:

Youmust select your database software and type the name for the Monitor
database that will be created.

Database product:
|DEIE Liniversal Database LI

Diatabase narme:
[MorITOR
Scherma narne:
[MONITOR
Description

The database name corresponds to the name of the WehSphere Business
Monitor database that is created onthe database server.

[etall=hield

= Back Cancel

__ 25. Click Next
____26. Inthe following ‘Additional database configuration ' panel, enter the following information :
___a. Username : db2admin
___b. Password : db2admin
___c. Confirm Password : db2admin
___d. JDBC driver class path files directory
: C:\IBM\WebSphere\AppServer\universalDriver.wbm\lib
___e.JDBCdrivertype :4

__f. Database server host name : dbserver.austin.ibm.com (Monitor server machine in this
scenario)

___ Q. Server port : 50000

Important: Enter the correct user name and password you used to create the MONITOR database. Also
provide the correct port number on which the database server is running. The database server host name is
the fully qualified host name of the machine where the database server is running (Machine 1 in this scenario).
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i IBM WebSphere Business Monitor 6.1

Pi=I E3

Additional database configuration

To canfigure the database connections during this installation, you must provide
additional infortmation aboutthe database seneryal are using.

For database authentication, vou rmust type the user name and password for the
datahase userthatwill be used to create the Monitor database. The database user
rmust have read and write access on the database.

Llser name:

|db2admin

FPassword:

I

Canfitn password:
JOBC driver classpath files directory:
|C:1IEIM1WEbSphereU—‘-.ppSewer’LuniverSalDriver.wbmllib

Erowvese.. |

~ 2 (requires database software or database clientto be installed an the local
system)

Ol

JOBC driver type:

Database semer host narme or 1P address:
|dbsewer.austin.ibm.cnm

Database TCPIP service port or listener port:
|s0000

ImstallEthiel

= Back

Cancel

27. Click Next

28. Review the installation summary in the following panel

2008 February, 27 IBM WebSphere Business Monitor 6.1 — Lab exercise Page 32 of 64

Installation type: Advanced



© Copyright IBM Corporation 2008. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR 6.1 — LAB EXERCISE

i IBM WebSphere Business Monitor 6.1 [ | O

Installation summany

R eview the summarny for carrectness. Click Back to ch_anga valles on previous
panels: Click Next to hegin the installation,

The following product will e installed:

# WehSphere Business Monitor 6.1
Prociuct instaligbion focation:
CAIBMWYebSphere\PotalServer

Cornpohents o be Instalied:

> Portlet-based dashboards
. Alphablox features for portlei-hased dashboards
> Information center

Total size:

# 38 ME

[ratall=hielid

= Back

Zancel

29. Click Next. The installation progresses

30. Review the Installation results summary of the WebSphere Business Monitor V6.1 components
and ensure all the software components listed are successfully installed

i IBM WebSphere Business Monitor 6.1 H =]

Installation resuits

Success: The following product(s) were successfully installed.
# WehSphere Business Monitor 6.1
CABMWYehSphereiPortalSener
> Portlet-based dashboards
> Alphablox features for portlet-based dashboards
¢ Information center

Click Finish to exit.

[mstallEhield
= Hack Iext=
31. Click the Finish button to exit the installation wizard
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What you did in this exercise

You obtained the Monitor 6.1 drivers and pre-requisites, extracted them to create the on-disk image. You used
the InstallShield program to install the Monitor server and its components, and the Web-based Dashboards
including Alphablox views in a stand-alone environment on machine one. You also created the MONITOR

database. And you installed WebSphere Portal Server V6.0.1.1 and Portlet-based Dashboards including
Alphablox views on machine two.
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Task 1: Install WebSphere Portal Server V6.0 and up  date to V6.0.1.1

In this section of the lab, the WebSphere Portal Server V6.0 is installed and then upgraded to version 6.0.1.1
to meet the requirements of portlet-based dashboards installation. Obtain the WebSphere Portal Server V6.0
software and extract in such a way to create the correct on-disk structure for the Launchpad to run

1. The following are the installation files needed to install WebSphere Portal Server V6.0

Product Name File Name
WebSphere Portal Server V6.0.0 Setup W-Setup.zip
WebSphere Portal Server V6.0.0 CD 1 W-1.zip
WebSphere Portal Server V6.0.0 CD 3 W-3.zip
WebSphere Portal Server V6.0.0 CD 4 W-4.zip
WebSphere Portal Server V6.0.0 CD 5 W-5.zip

2. The following are the installation archives needed to update the WebSphere Portal Server V6.0 to
version 6.0.1.1

Product Name File Name
WebSphere Application Server FP 6.0.2-WS-WAS-WinX32-FP00000017.zip
6.0.2.17 Installer and FP17
JDK FP21 6.0.2-WS-WASJavaSDK-WinX32-FP00000021.zip
Portal FP 6.0.1.1 Installer PortalUpdatelnstallerWIN.zip
FP 6.0.1.1 WP_PTF_6011.jar

___a. 6.0.2-WS-WAS-WinX32-FP00000017.zip (updates WebSphere Application Server V6.0.2.9
base. Includes WebSphere Application Server update installer)

___b. 6.0.2-WS-WASJavaSDK-WinX32-FP00000021.zip (updates WebSphere Application Server
SDK)

___¢.WP_PTF_6011.jar (updates WebSphere Portal Server to version 6.0.1.1)
___d. PortalUpdatelnstallerWIN.zip (update installer for WebSphere Portal Server)
3. Download the Portal installation archives to a directory for example : C:\Portal60Driver\

___a. Extract the WebSphere Portal Server installation archives into a directory named for example,
C:\Portal60CDimage\ to create an on-disk image and confirm that the directory structure was
extracted correctly. It should appear similar to the picture shown below:
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&% C:'\PortalcDCDimage

address ||E| CPortaléDCDimage j &d o
=] Fortala0CDimage
3 ) w1 W-3
I windows W4
— ] [T W-3 W5
I3 comman W-Setup
— 1] [T -
I aix
[T comman
I hpux
I iseries
1T lir
I salaris
I windows
— o [ W5
I3 des
= pan
I search
—% [0 |5 W-Setup

Follow the instructions below to complete the WebSphere Portal Server V6.0 installation:

Portal 6.0.1.1 Installation Sequence

Updates
@ Portal Fix Pack 6011 to Portal
V6.0.1.1

. WAS SDK Fix Pack 21 Updates
to WAS
. WAS Fix Pack 17 VE.0.2.17

WebSphere Portal Server V6.0

Web Sphere Application Server V6.0.2.9

4. From the directory where the WebSphere Portal Server V6.0 installation archives are extracted (
Example:- C:\Portal60CDimage\ ), navigate to the W-Setup directory and double click on
install.bat to launch the Portal launchpad program
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8% C:'Portal60CDimage’, ¥-Setup
File Edit Wiew Fawvorites Tools  Help | lllr
Address IIE] :\Portalt0cDimage) W-Setup j G0
Folders ¥ | |Cidepcheck PortalUser s, [dif
= [) Portala0CDimage & [Eodist third_party. txt
I w1 L) dmgr_wmmiars uninskallresponse. kxk
I w3 ITLM wersion.bxk
I et mg WP-SDEFauItPDrtsFiIe.prnps
I w5 regtool =] wPDef aultPartsFile. props
= C3 w-Setup ) spelichecker
I depcheck toolkt
I3 dist wast_fixes
IC5) dmgr_wmmiars wpst_fixes
[C3) 1TLM jauturun.inF
) g — @ ConkentUsers, |dif
I regtaal > |install400.bat
I spellchecker .Ein::tall.tuat
125 toalkit install.sh
IC5) wast_fives installresponse. bxt
IC5 wpst_fixes -

5. Select the language as English or the language you want from the drop down list

4b Installer I =]

Select a languane to be used for this wizard.

|English |

Cancel |

6. Click OK. The WebSphere Portal Server V6.0 Installer wizard is launched
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&k WebSphere Portal Yersion 6.0 Installer

Portal

Welcome to WebSphere Portal Wersion 6.0, The wizard will install WehSphere Portal

anto your computer,
To access infarmation about this product, press the Launch Information Center hutton.

Launch Infarmation Center

To cantinue, press ke,

Zancel |

[rstallShield

= Hatlk

7. Click Next

8. Inthe following panel, read the license agreement. If you agree to the terms, select the radio button
next to ‘I accept both the IBM and the non-IBM terms '

9. Click Next

10. In the following panel, ensure that the radio button for Typical is selected

& webSphere Portal ¥Yersion 6.0 Installer

| WebSphere Q1Y

Selectthe installation type you prefer.

& Typical
l.-.-,'-E! Install a new version of WehSphere Portal with WebSphere

e0
_-_{,_E Application Server ..
o0

" Custam IF 1 v
Eﬁ Install & newe version of WebSphere Portal on an existing version | ‘

ofWebSphere Application Senver

[nstallShisld S

= Back Cancel |

11. In the following panel, click the Browse button and specify a different directory for the WebSphere
Application Server ‘Install location ’

___a. Install location : C:\IBM\WebSphere\AppServer
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& webSphere Portal ¥Yersion 6.0 Installer

| WebSphere [T

WebSphere Application Server will be installed in the following directary.

Toinstall to a different path, press Browse and select another path.
Space Required: 1611 MB

o0
[nstall location: . .
o0

CAEMYYehSphere\AppSener IFH,‘
Browsze | | ]

pr .
Installishisld B
= Back Cancel

___12. Click Next
___13. Inthe following panel, set the cell name, node name and the host name

__a.CellName :dbCell

___b. Node Name : dbNode

___C.Host Name : < fully qualified host name of the machine >

Example: dashboard.austin.ibm.com
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#F WebSphere Portal Yersion 6.0 Installer
WebSphere 00l

Enter the properies for this instance ofthe WebSphere Application Semver.

Mo duplicate node names can existin a cell.

Ilse the fully-gualified DS name, short DS name, orthe IP address i iii
for this computer. Do not use local host or a loopback address. (YT
Cell name:

[dbCell

Mode name:

|dbMade

Host name:
Idashbnard.austin.ibm.cnm

[netallShiald

= Back Zancel |

14. Click Next
In the following panel, enter the administrative User ID and Password for the WebSphere

15.
Application Server V6.0.2
__a.UserlID : was602admin
___b. Password : was602admin

___¢. Confirm Password : was602admin
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# Websphere Portal ¥ersion 6.0 Installer Hi=] |
Portal

Enter the WehSphere Application Server adiministrative user D and
passward,

Thiz uzer D is used to access WehSphere Application Server with
administrator authority after installation. This user D is only used to log
into WebSphere Application Server and is not related to any user 1Ds
Used to access the operating system itself.

User ID;
|wasﬁ[lzadmin

Fasswiord:

i-n—n—rn—n—n—

Canfirm passward:

i-n—n—rn—n—n—

[nstallShigld .

= Back Cancel |

16. Click Next

17. In the following panel, select the radio button for ‘Do not install WebSphere Process Server

&k websSphere Portal ¥ersion 6.0 Installer

Portal

Selecttoinstall business process support

O yvou wwant to install business process suppor?
" Yeg

@ g notinstall YWebSphere Process Served

Important: Business process support cannot be federated into a
Deployment Manager managed cell atter installation. [fyou plan to
create aWebSphere Portal cluster that exploits the business process
integration function, refer to the WehSphere Poral Information Center for
reguired setup instructions. Ifyou do not plan to create a cluster but you
wwaht to exploitthe husiness process integration function, procead with
installing WebSphere Process Server. Otherwize, do not install
WehSphere Process Server atthis time.

|

[nstallShield

= Back et = Cancel
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18. Click Next

19. In the following panel, accept the default ‘WebSphere Portal Installation directory

___a. WebSphere Portal Installation directory : C:\IBM\WebSphere\PortalServer

& webSphere Portal ¥Yersion 6.0 Installer

WebSphere Il

WehSphere Portal will be installed in the following directong,

Toinstall to a different path, press Browse and select another path.

Space Reguired: 1513 MEBE ....
WebSphere Fortal installation directony: "...
CABMWehSphere\FortalServer 'F o | F-. .
Browse | ‘
- R &
IrstallShisid — ==
= Back Cancel |
20. Click Next
21. Inthe following panel, enter the administrative User ID and Password for the WebSphere Portal
Server
__a.UserlID : wpsadmin
___b. Password : wpsadmin

___c. Confirm Password : wpsadmin
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I#' WebSphere Portal Yersion 6.0 Installer M=l B2

WebSphere G0lie!

Enter the WehSphere Poral administrative user 1D and password.

This user D is used to access WebSphere Portal with administrator
autharity after installation. This user D is anly used to log into
WehSphere Portal and is not related to any user 1Dz used to access the

operating systerm itself.

User D
iwpsadmin

Password:

!'A-A-A-A-A-A-A-k

Canfirm passward;

!'A-A-A-A-A-A-A-k

Ifetallshield
= Back

22. Click Next

23. In the following panel, do not select any products listed to run as a Windows service. Accept the

defaults

& webSphere Portal ¥Yersion 6.0 Installer

WebSphere Gl

Selectthe products to run as a semwice.

You can use Microzoft @ Windows 8 Services to run the following
features: start and stop semvices, and configure startup and recovery

actions.

[T wWehSphere Application Server
[ WehSphere Portal

Windows Administrator Liser |D:

!Administratnr

Fasswoard:

nstallsShield
= Back

Cancel |
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24. Click Next
25. Review the installation Summary in the following panel

& webSphere Portal Yersion 6.0 Installer

| Websphere [0

WebSphere Poral is ready to install.

Ifyou want to review or change any settings, press Back. Ifyou are
satisfied with the seftings press Nextto hegin copying files.
Products to install:

WehSphere Application Semver B8.0.2.9 1611 ME
CAlBmMAehSphereVappSener

WehSphere Application Semver Profile Selection
CAibrmiWebSpherelprofilestwp_profile

VWebSphere Portal 6.0 151 3ME

CAlBmAehSphere\FortalSemver

|fistallSHield

= Back

26. Click Next

27. The installation progresses with WebSphere Application Server, creates a WebSphere Application
Server profile and eventually installs WebSphere Portal Server

4k WebSphere Portal Yersion 6.0 Installer B=] |

| WebSphere [Z2F

Installing WehbSphere Application Server Profile. This step will take
several minutes.

Logoing to C; iiii
(A1 1

B ehSpherelAppSeneniogswasprofiletwasprofile_create wp_profile

Dpen 'n ! F"

[ristallShiald

= Back [4esi= | Cancel |
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4k WebSphere Portal Yersion 6.0 Installer

| Websphere [T

Installing Wehsphere Portal
Step1of 5 |
: . - W W
Logging to CAUEBMWYehSphere\PottalSerneriloguwpinstalliog. b . . . .
Qpen | PR e
|n 15 |
[ristaliShiald - S
= Back | Mext | Cancel |

&b WehsSphere Portal ¥ersion 6.0 Installer

| WebSphere [

Installation was successil.

Flease review the message log
CABMWehSphere\PortalServetloginstallmessages td for any
installation warnings.

The following products are now installed an your computer:
WehSphere Application Server B.0.29 1611MBE
CAIBMAWehSphere\BppSener
WehSphere Application Server Profile Selection

ChibhmiehSphere\profileswp_profile
‘WebSphere Portal 6.0 151 3ME
CAIEMUebhSphere\PortalSerer

Fhivmd Mdm e = maiiam s om0 e LN WO L it b T em b e, P b |omimmd aaiman

InstallShield L

Badh | [WEwd=

28. Click Finish
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I. Updating WebSphere Application Server V6.0.2.9 b ase to vV6.0.2.17

1. Stop WebSphere Application Server and Portal Server
2. Obtain the WebSphere Application Server V6.0.2 Fix Pack 17 and the update installer

___a. 6.0.2-WS-WAS-WinX32-FP00000017.zip (This archive includes both the fix pack and the update
installer)

__b. 6.0.2-WS-WASJavaSDK-WinX32-FP00000021.zip (updates WebSphere Application Server Java
SDK)

3.  Navigate to the <WAS602_HOME> directory and remove the contents of the updateinstaller
directory. <WAS602_HOME> is the path of the WebSphere Application Server installation

« <WAS602_HOME>: C:\IBM\WebSphere\AppServer
4. Unpack the 6.0.2-WS-WAS-WinX32-FP00000017.zip file into the

<WAS602_HOME>\updateinstaller directory. The unpacked 6.0.2-WS-WAS-WinX32-
FP00000017.zip file to the updateinstaller directory should look like the picture shown below:

& C:.IEM\ WebSphere' AppServer' updateinstaller

File Edit Wiew Faworites Tools  Help | ﬂ'

fddress | CIBMIWebSphere! AppServeriupdateinstaller j G0

Jdocs Caresponsefiles
[ aframewark update, exe
b |'_;| update, jar

[_1mainkenance E] wersion, bk

5. Navigate to the <WAS602_HOME>\updateinstaller and double click update.exe to launch the
WebSphere Application Server update installer wizard

6. Read the instructions on the update installer Welcome screen

i IBM Update Installer for WebSphere Software ¥6.0.2.7 M=] E3

Welcome to the IBM Update Installer for WebSphere Software wizard.

This wizard installs or uninstalls maintenance packages, including interim fixes, fix
packs, and refresh packs. The following products are supported:

# B WebhSnhere Application Sermver W6 or above

# B WehSphere Application Server Metwark Deplayment WE or above
# B WWehSphere Application Semner - Express WE or ahove

# |EM Application Client forYWehSphere Application Server Y6 or ahove
#» Weh server plug-ins forWehSphere Application Server Y6 ar above
# |BM WehSphere Extended Deployment V5.1 or above

# |BM HTTF Server VB or ahove

# B WehSphere Process Serer VWE.0 or above

# B WehSphere Enterprise Service Bus Y6.0.1 or above

Click Hext to continue.

[nstallShield

= Back

Cancel
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7. Click Next

8. In the following panel, ensure the WebSphere Application Server V6.0.2.9 location is set to
<WAS602_HOME>. Click the browse button to set the correct location

___a. Directory Name : C:\WebSphre\AppServer

i IBM Update Installer for WebSphere Software ¥6.0.2.7 [ O]

Enter the installation lacation of the WehSphere product yvou want to update.

Directory Mame:
WebSphere. software CAIBMYEL SpherebppServer

Erowse.. |
"
InstallShield
= Back Cancel |
9. Click Next
10. In the following panel, select the radio button for ‘Install maintenance package
i IBM Update Installer for WebSphere Software ¥6.0.2.7 =]
Selectthe maintenance operation.
(o Install maintenance package.
- Uninstall maintenance package.
[netallEhield
= Back Cancel
11. Click Next

12. In the following panel, click the Browse button and navigate to the maintenance directory to locate
the 6.0.2-WS-WAS-WinX32-FP00000017.pak file

___a. Maintenance package location: <WAS602_HOME>\updateinstaller\maintenance
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i IBM Update Installer for WebSphere Software ¥6.0.2.7 M=l B3

Enter the file name of the maintenance package to install.

|C:1IE!MIWehSphereiAppSenrenupdateinstallenmaintenancelﬁ.D.E-WS-WAS-WinKBE-FF'DDDDDIZH T.pak

Browse... |

[metallShield
= Back Cancel
13. Click Next
14. In the following panel, read the Warning message
i IBM Update Installer for WebSphere Software ¥6.0.2.7 H=]

Warning:

The following APARS will be uninstalled and then reinstalled by the current maintenance package
installation:

® Pl240d » PK27024
® Pl18442 » PK21578
® PRITET » PK23535
® Pl23358 » PKZ4146
® Pl21704 » PK26123
® Pl217d3 » PK22180
® Pl21870 » PK23385
® Pl20404 » PK24453
® Pl255d7 » PK25620
» PK25804
InstallShield
= Back Zancel |
15. Click Next

16. Review the fix pack installation summary in the following panel
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i IBM Update Installer for WebSphere Software ¥6.0.2.7 [_ (O]

The follovwing product will be upgraded.:

#» IBM WebSphere Application Server Hetwork Deployment -
CABMATebSphereBppSener

by installing the following maintenance package:

# FPG0217 - WebSphere Application Server 6.0.217F

This maintenance package requires updates to profiles. Back up each profile with
the hackupConfig command hefore you continue, or archive the entire profiles
directony.

Click Hext to bedin the installation.

= Back Cancel
17. Click Next to continue with the installation
18. The installation progresses and takes a few minutes
i IBM Update Installer for WebSphere Software ¥6.0.2.7 M=l

Success: The following product was successiully upgraded:

# IBM WehSphere Application Server Hetwork Deployment -
CABMAehSpherelbppSemner

The following maintenance packade was installed:

# FP60217 - WebhSphere Application Server 6.0.2.17

Click Relaunch to relaunch the wizard, or Finish to exit.

[netall=hield

= Back Relaunch

19. Click Finish once the installation is complete

Note: To investigate the update logs: <WAS602_HOME>/logs/update . An exclusive directory named after the
fix pack (Example: 6.0.2-WS-WAS-WinX32-FP00000017- Operation) is created under the update directory.

20. Open a command line window and change directory to <WAS60_HOME>bin and run the
versioninfo command. Ensure that the WebSphere Application Server V6.0.2.9 is upgraded to
version 6.0.2.17. Look for the following message traced as a result of the versioninfo command
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WYWINDOWSh system32h cmd.exe

C:wIBM~WebhSphere~AppServer~hiniversionInfo.bhat

HUERAA1B8I = Copyright <c>» IBM Corporation 28082, 2885; All rights reserved.
HUERAA111I: YWehSphere Application Server Release 6.8

HUERAA121 = UersionInfo reporter version 1.15.3.1,. dated 4-25-85

IBM WebhSphere Application Server — MWD
6.8.2.1%7

MD

cf178648 .18

11729786

21. Close the command line window

22. Now update the WebSphere Application Server V6.0.2.17 with SDK Fix Pack 21. Copy the 6.0.2-
WS-WASJavaSDK-WinX32-FP00000021.zip file to the maintenance directory
(KWAS602_HOME>\updateinstaller\maintenance)

& C:.IBM'\ WebSphere' AppServeriupdateinstallermaintenance M=] E3

2 avashk, PO0OOO0Z1 i
ﬂﬁ 0. 2-WS-WAS-Winx32-FPO000001 7. pak

23. Navigate to the <WAS602_HOME>\updateinstaller and double click update.exe to launch the
WebSphere Application Server update installer wizard

24. Read the instruction on the update installer Welcome screen and Click Next

25. In the following panel, ensure the WebSphere Application Server V6.0.2.17 location is set to
<WAS602_HOME>. Click the browse button to set the correct location

___a. Directory Name : C:\WebSphre\AppServer
26. Click Next
27. Inthe following panel, select the radio button next to “Install maintenance package " and click Next

28. In the following panel, click the Browse button and navigate to the maintenance directory to locate
the 6.0.2-WS-WASJavaSDK-WinX32-FP00000021.zip file

___a. Maintenance package location: <WAS602_HOME>\updateinstaller\maintenance
29. Click Next
30. Review the fix pack installation summary in the following panel and click Next

31. This action copies a new JVM to the current WebSphere Application server home directory. Click
the Relaunch button and follow the instructions to install the WebSphere Application Server SDK

32. Click Finish once the installation is complete
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2. Updating WebSphere Portal Server V6.0 with fix p  ack 6.0.1.1

Prerequisites :-

e Perform the following steps to change the timeout request for the Simple Object Access Protocol (SOAP)
client; the default value is 180 seconds:

0 Open a command prompt and change to the <WP_PROFILE_HOME>/properties directory

0 Editthe soap. cli ent. props file; change the timeout request line to
com i bm SOAP. r equest Ti meout =6000

0 Save your changes

e Perform the following steps to change the HTTP connection timeout value for the WebSphere_Portal
server:

0 Click Servers - Application Servers > WebSphere_Portal - Web container settings > Web
container transport chains - WCInboundDefault

0 Increase the timeout values for each entry listed in the Web container transport chains section.
Click HTTP Inbound Channel and make the following changes:

= Read timeout value to 180
= Write timeout value to 180
0 Save your changes

1. Stop the WebSphere Application Server and the Portal Server

Note: Portal Update Installer wizard reads the PortalAdminPwd and WasPassword variables in the
wpconfig.properties  located in <PORTAL_HOME>\config directory. Edit the file and update the Portal
Administrative user password and the WebSphere Application Server Administrative user password

2. Obtain the WebSphere Portal Server V6.0 Fix Pack 6.0.1.1 and the Portal update installer
___a. PortalUpdatelnstallerWIN.zip (Portal Update Installer)
__b. WP_PTF_6011.jar (WebSphere Portal Server cumulative fix pack)

3. Create a directory named PortalUpdatelnstaller under the <PORTAL_HOME> directory.
<PORTAL_HOME> is the path of the WebSphere Portal Server

e <PORTAL_HOME> : C\\IBM\WebSphere\PortalServer

4. Unpack PortalUpdatelnstallerWIN.zip file into the <PORTAL_HOME>\PortalUpdatelnstaller
folder. . This should look like the picture shown below:
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& C:“IEM' WebSphere'PortalServer'PortalUpdateInstaller

File Edit Wiew Favorites Tools  Help | #
fddress [ O IBMWebsphere\PortalServerPortalUpdateInstaller j 50
_1bin updateF‘u:-rtal.I:uat

doc updateF‘l:urta h

[ )earLauncher ‘updatePor .

lib updatePortalwizard.sh

[ itasks updateF‘nrtaIWizard_w.ﬁ.S_Java.I:uat

ibr_win3z_141sr2, exe
@ PartallpdateInstaller . jar

Create a directory named fixpack in the PortalUpdatelnstaller directory and copy the

WP_PTF_6011.jar into it as shown below:

File Edit Miew Favorites Tools  Help | qﬂ'

& C:.IBM' WebSphere'PortalServer' PortalUpdateInstaller' fixpack H[=]

Address ijl CAIBM ) WebSphere|\PaortalServeriPortallpdatelnstaller Ficpack. j Qo

Open a command line window and change directory to <WAS602_HOME>\bin directory. Run the

setupCmdLine.bat command

Navigate to the <PORTAL_HOME>\PortalUpdatelnstaller and double click the

updatePortalWizard.bat script to launch the WebSphere Portal Server update installer wizard

Select the language as English or the language you want from the drop down list

Click OK. The WebSphere Portal Server Update Installer Wizard opens

10. Read the instructions in the Welcome screen

4P Update Installation Wizard

IrrstallShied

WebSphere Bl ki

=] E3

WehSphere Portal

fixes and fix packs.

For maore information about updates, see the IBM Support Web site:
hitgc et ihim comifsoftwarefgensenersipotalis uppor

Y
ﬁ Click Mextto continue:

Welcome to the Llpdate Installation wizard for WehSphere Foral products. To
keep your product current, this wizard installs and uninstalls updates, including

—Fw Before installing.or uninstalling updates, stop allWehbhSphere Poral processes,
aswell as related component processes such as WehSphere Application Sener.

= Back

cancel
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11. Click Next

12. The Portal Update Installer wizard detects the WebSphere Portal Server instances installed on the
machine and lists them. Select the Portal installation to upgrade in the following panel

&P Update Installation Wizard [_ O}

The following WehSphere Poral praducts were found on vour computer. Select a
product fromm the listto update. [fthe product you want to update does not appear
inthe list, specify the product instatlation directory, (Mote: Al processes for the
product must he stopped hefore installing updates),

WebSphere B EG
ES

[EM WiebSphere Portal MultiFlatform 6.0.0.0

[~ Specify product infarmatian

|m=tallEtield

= Back

Cancel

13. Click Next

14. The Portal Update Installer wizard checks the status of the WebSphere Application Server and the
WebSphere Portal Server

4P Update Installation Wizard _ |0}

Checking to make sure all Application Servers are stopped.

MGELUCY software |~ cving the status of server WebSphere. Portal,

| —————

el

| ot e | .
InstailEnield

|{nn]
5

[slEs = | Zancel |

15. In the following panel, select the radio button for ‘Install fix packs ’

@Update Installation Wizard M=l E3
You can install or uninstall fikes or fix packs for this product.

v [|nstall fix packs

Lininstall fix packs

{
= |nstall fixes
L

Uninstall fivas

Imetall=hiald

= Back Cancel
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16. Click Next

17. In the following panel, click the Browse button and navigate to the fixpack directory to locate the
file
__a. Fix pack directory : <PORTAL_HOME>\PortalUpdatelnstaller\fixpack

*

4k Update Installation Wizard =]

I Enter the directory where fix packs are located.

U E G software

P “‘E_».h? Fix pack directory:

iC:IIEIMIWetJSpherelPnrtaISewenPunaIUpdatelnstallenﬂxepack Browse. .. |

[rrstall =il

= Back CSancel |

18. Click Next

19. In the following panel, the Portal Update Installer lists the fix packs loaded from the fixpack
directory. Select the radio button next to WP_PTF_601

#p Update Installation Wizard Ei[=]

Carefully review and select a fix pack to install for your product,

L LG software
Install | Marme Drate atatus

WWP_PTF_R011 Bi15i07

& Partially installed Ay Mot installed

Fix pack description:

IBM WWehSphere Portal, Wersion 6.0.1.1 Fix Pack
Details... |

Install=hisld -

Zancel |

= Back

20. Click Next

21. Inthe following panel, review the Portal cumulative fix pack installation summary
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4p Update Installation Wizard =]

The following fix pack will be installed or refreshed:
WP _PTF_&011

WebSphere b Bl :
for the fallowing product;

[EMwebhSphere Portal MultiFtatfonm 6.0.0.0

i the following directony:
e CAlEmMWAYehSpherelPottalSetver

E

Ifstall kel

= Back Cancel

22. Click Next

23. The Portal cumulative fix pack installation progresses and will take a few minutes to complete

24. Click Finish when the installation is complete

25. Verify the version of the Portal Server installation

___a. Open a command window and change directory to <PORTAL_HOME>\bin and run the following
command:

 WPVersionlInfo.bat

C:sIBM~WehSoheresPortalServershin/Plersioninfo.bat
Mame IBM WebhSphere Portal MultiPlatform

Uerzion b.A.1.1
MP
wpbBll_@AY3_#1
B6.~15.-20807
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Task 2: Deploy human tasks Monitor model and config ure connections
for Web-based dashboards

If you skipped the model deployment during the monitor server installation, you can manually deploy the Human
Tasks Monitor model and configure connections for web-based dashboards to communicate with the WebSphere
Process Server. The following instructions are completed on the monitor server machine.

Start the monitor server profile and launch the WebSphere Application Server administrative
console. (Example: http://locahost:9060/admin) enter the username and password and log on.

In the left pane, expand Application and click the Enterprise Applications  link.

Click the Install button

Select the Local file system and click the Browse button

Navigate to the folder that contains the .ear file at
<WAS61_HOME>\installableApps.wbm\monitorModels  and the select
GlobalHTMMApplication.ear file, click Open

Select the radio button for ‘Prompt me only when additional information is required’
Click Next and accept the defaults for all the panels until you reach the Summary panel

Click Finish

Save to the master configuration

Now configure the Business Process Choreographer connection information manually for web-based
dashboards. Complete the following steps:

____10. Inthe left pane, expand Application Servers and click the ‘serverl’ link to the right
11, Expand ‘Java and Process Management 'and click the ‘Process Definition ' link
_____12. Click on ‘Java Virtual Machine ' under ‘Additional Properties’
___13. Click on ‘Custom Properties ' under ‘Additional Properties’
_____14. Click the New button
15, Enter the following values
___a. Name : DashboardBPCHost
__b. Value : <fully qualified host name of the WebSphere Process server>
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General Properties

# Marne
|Dash|:u:uardBF‘CHu:ust

# Walue
|pru:uc5er'.'er.au5tin. ibrn. com

Cezcription

Resat Cancel

Apply |

__16. ClickOK
___17. Now click the New button again ‘link
___18. Enter the following values:

___a. Name : DashboardBPCRMIPort

__b. Port :<RMI port of the WebSphere Process Server> (default is 2809)

General Properties

# Mame
[pashboardBPCRMIPGr

# Value
[zz0%

Cescription

Reset Cancel

Apply |

19. Click OK
20. Save the changes to the master configuration

21. Restart the server for the changes to take effect
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Task 3: Human tasks configuration for portlet-based dashboards

If the WebSphere Process Server information was not readily available during the portlet-based dashboards

installation to configure connections, you can manually set connection information for Business Process
Choreographer. The following instructions must be completed on the portlet-based dashboards machine.

1. Startthe ‘WebSphere_Portal’ server and launch the WebSphere Application Server administrative

console. (Example: http://locahost:10027/admin) enter the username and password and log on.

4. Click on ‘Java Virtual Machine ' under ‘Additional Properties’
5. Click on ‘Custom Properties ' under ‘Additional Properties’
6. Click the New button
7. Enter the following values
___a. Name : DashboardBPCHost
___b. Value : <fully qualified host name of the WebSphere Process server>

General Properties

# Marne
|Dash|:u:uardBF‘CHu:ust

# Walue
|pru:uc5er'.'er.au5tin. ibrn. com

Cezcription

Resat Cancel

Apply |

___ 8. ClickOK
9. Now click the New button again
___10. Enter the following values:
___a. Name : DashboardBPCRMIPort

__b. Port :<RMI port of the WebSphere Process Server> (default is 2809)
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2. Inthe left pane, expand Application Servers and click the ‘WebSphere_Portal’ link to the right
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General Properties

# Mame
[pashboardBPCRMIPGr

# Value
[zz0%

Cescription

Reset Cancel

Apply |

11. Click OK
12. Save the changes to the master configuration

13. Restart the server for the changes to take effect
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Appendix 1: Uninstalling WebSphere Business Monitor and its
prerequisites

Follow the instructions below to uninstall WebSphere Business Monitor V6.1

Machine 1: Stand-alone Monitor server profile

1. Stop the stand-alone monitor profile

___a. Open a command window, change directory to <WBM_PROFILE_HOME>\bin and run the
following command:

« stopServer.bat serverl —username was6ladmin —password was6ladmin (security enabled)
« stopServer.bat serverl (security not enabled)

2. Now change directory to <WAS61_HOME>\uninstall.wbm and double click uninstall.exe to launch
the WebSphere Business Monitor V6.1 uninstaller wizard.

i IBM WebSphere Business Monitor 6.1 [_ O]

Welcome to WehSphere Business Monitor uninstallation wizard

The uninstallation prograrm will remove all WehSphere Business Monitor
components that were installed using the WebSphere Business Maonitar
installation prograrm.

[netallShield

= Back

Cancel

3. Click Next

4. Inthe following ‘Remove prerequisites software ' panel, select the check box next to ‘WebSphere
Application Server ND Version 6.1 ' and ensure that the correct installation location is displayed

i IBM WebSphere Business Monitor 6.1 o =
Remove prereguisite software

Salectthe prerequisite software to be removead:

v WiehSphete Application Server MO Yersion 6.1
CAEMuNehSphereMonServer

~Description

The uninstallation program can remove prereguisite software that was installed
Lsing the \WebSphere Business Monitor installation prograrm. Prerequisite

software that was installed using anaother installation prograrm must be
rrranually rermoved.

[frstall=hiela

= Hack Cancel
5. Click Next
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6. Inthe following ‘Remove prerequisites software profiles

' panel, select the check box next to
‘WebSphere Application Server profiles

". This deletes the monitor server profile

i IBM Websphere Business Monitor 6.1 [_ |3

software| Remove prerequisite software profiles
Selectthe profiles to be removed:

v WehSphere Application Server profiles
-Drescription
All selected profiles will be removed.

Important; You should create a backup ofthe configuration before the profiles

are deleted. se the backupConfig comimand to save the configurations hefare
deleting the profiles,

Click Hext to continue; Click Cancel to exit the uninstallation program without
deleting any profiles.

|nstallEheld

= Back Cancel
7. Click Next
8. Inthe following panel, review the un installation summary
i IBM WebSphere Business Monitor 6.1 [ _ O]

Uninstallation summany

Review the summrian for correctness.
The following products will be uninstalled:

#» IBM WebSphere Business Monitor 6.1
CAIBmMAehSphere\MonSemnear
Components o be removed:
> Monitor server including Weh Dashboard
> Alphahlox views for Wehb Dashhoard

# WehSphere Application Server Hetwork Deployment 6.1
CAIBMMWYebSphereiMonServer

All existing WehSphere Business Maonitor profiles will be remiowved from the

system. In addition, thg following prereguisite sofbware profiles will be remioved:
» YWehSphere Application Server profiles

Click Back to madify the values. Click Hext to beain the uninstallation, or click
Cancel to exit the uninstallation program.

[netallShield

= Back Zancel
9. Click ‘Next’ to continue with the installation. The uninstallation progresses
10. Review the ‘Uninstallation results ' summary
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th IBM WebSphere Business Monitot 6.1 =l

Uninstallation results
Success: The following product(s) were successfully uninstalled.
# |BM WehSphere Business Monitor 6.1
CBMYAEbSphereiMonSerer
Cormpahents rernoved:
> Monitor server including Weh Dashhoard
<> Alphablox views for Web Dashboard
# WehSphere Application Server Network Deployment 6.1
CAEMYMebhSphereiMonSerer
The following profiles wete deleted:
WEMan01
Click Finish to exit,

[retallztiald

= Hatk et = Finish

11. Click Finish

12. Following the same general procedure, launch the uninstallation wizard for portlet-based
dashboards and follow the instructions provided by the wizard

___a. You can launch the uninstall wizard from <PORTAL_HOME>\uninstall.wbm
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Appendix 2: Troubleshooting
Troubleshooting the monitor stand-alone installatio n (Machine 1)
a) Useful files for debugging initial installation problems:
___b. Location : C:\Documents and Settings\Administrator\Local Settings\Temp\1\
(%TEMP% directory of the Administrator user)
___C. Location : <WAS61_HOME>/logs/wbm/install
* log.txt
» trace.txt
e wbm_<TIME STAMP>_install_out.log
« wbm_<TIME STAMP>_install_trace.log
__d. Location : <WAS61_HOME>/logs/wbm
» installconfig.log
b) Useful files for debugging monitor stand-alone installation problems
___a.<WBM_PROFILE_HOME>/logs
e ConfigCEl.log
* MonitorServerResourcelnstall.log
« configWWBMSIB.log
» enableldentityAssertion.log
» InstallActionManager.log
* InstallDMSService.log (non derby database environment)
* InstallDashboard.log
» InstallRestServices.log
e installVmmService.log
* installWBMISCPortlet.log
e installHumanTask.log
» InstallABXDashboard.log

* wsadmin.traceout
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c) Useful files for debugging Monitor Server runtime problems
___a. <WBM_PROFILE_HOME>/logs/serverl
e SystemOut.log
e SystemErr.log
Troubleshooting the Portlet-based dashboard install ation (Machine 2)
a) Useful files for debugging initial installation problems:
___a. Location : C:\Documents and Settings\Administrator\Local Settings\Temp\1\niflogs.wbm
(%TEMP% directory of the Administrator user)
___b. Location : <PORTAL_HOME>\logs\wbm\install
* log.txt

e trace.txt

wbm_<TIME STAMP>_install_out.log
« wbm_<TIME STAMP>_install_trace.log
b) Useful files for portal dashboard installation problems:
___a. <WP_PROFILE_HOME>\logs
* wsadmin.traceout
» installPortalDashboardRestProxy.log
e installHumanTask.log
» installABXPortalDashboard.log
c) Useful files for Portal Server installation and runtime problems:
___a. <PORTAL_HOME>\log
e SystemOut.log

» SystemErr.log
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