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What this exercise is about

The objective of this lab is to provide instructions for installing WebSphere Business Monitor V6.0.2 using the
Basic installation type.

Lab requirements

List of system and software required for the student to complete the lab.

WebSphere Business Monitor V6.0.2
WebSphere Process Server V6.0.2
WebSphere Application Server V6.0.2.17
WebSphere Portal Server V5.1.0.4

DB2® UDB Enterprise Server Edition V8.2.6
DB2 Cube Views V8.2.6

Alphablox Vv8.4.0

What you should be able to do

At the end of this lab you should be able to use the Monitor Launchpad to:

Install DB2 UDB Enterprise Server Edition V8.2.6 and DB2 Cube Views V8.2.6

Install WebSphere Application Server V6.0.2.17 and WebSphere Portal Server V5.1.0.4
Install WebSphere Process Server V6.0.2

Create MONITOR and DATAMART databases

Install WebSphere Business Monitor Server and Dashboard Server
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Exercise instructions

Some instructions in this lab may be Windows® operating-system specific. If you plan on running the lab on an
operating-system other than Windows, you will need to run the appropriate commands, and use appropriate
files (.sh vs. .bat) for your operating system. The directory locations are specified in the lab instructions using
symbolic references, as follows:

<MONITOR_HOME> C:\IBM\WebSphere\Monitor
<WPS_HOME> C:\IBM\WebSphere\ProcServer
<DB2_HOME> C:\IBM\DB2\SQLLIB
<WAS_HOME> CA\IBM\WAS
<PORTAL_HOME> C:\IBM\PortalServer
<ALPHABLOX_HOME> C:\IBM\Alphablox
<DB2_BACKUP_DIR> <MONITOR_HOME>\dbbackup
<DB2_TABLESPACE_DIR> <MONITOR_HOME>\dbspace

Windows users note : When directory locations are passed as parameters to a Java  program such as
EJBdeploy or wsadmin, it is necessary to replace the backslashes with forward slashes to follow the Java
convention.
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Introduction

WebSphere Business Monitor V6.0.2 Basic installation is used to install all the Monitor components on a single

machine. The Basic installation type is ideal for quick prototyping, proof of concepts, demonstrations and
testing.

The key part of this lab is the Launchpad program, which is used to install all the pre-requisites and the
Monitor Server components. The improved Launchpad program makes installing the complete set of
supporting software very simple. This improved Launchpad program also supports the incremental installation,
leveraging the existing pre-requisite product installations.

As stated above, the Basic installation is used to install all the Monitor components on a single machine. The
Monitor Server runs on top of WebSphere Process Server V6.0.2; WebSphere Process Server V6.0.2 is
installed as one of the pre-requisites. The Dashboard Server runs on WebSphere Portal Server which in turn
runs on a WebSphere Application Server.

WebSphere Business Monitor v6.0.2 (Basic)

DB2 Cube Views

v8.2.6

DB2 ESE v8.2.6

. =Databases )

' = Pre-Requisites _;" = Replication

WebSphere Business Monitor Server V6.0.2 includes the following new installation features and
improvements:

» Launchpad now supports incremental installation. The pre-requisite products can be installed
manually outside of the Launchpad environment, and then Monitor can be incrementally
installed “on top of” these prerequisite products
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You can select from Basic and Advanced types depending on the stage of use (prototyping or
production). Basic installation type uses many default options, reducing complexity, while
Advanced includes flexibility required in production installs

The WebSphere Portal Server footprint size is reduced (skips Content Management)

The number of databases has been reduced from five to two. The number of database
replications is reduced from two to one. Database tables and columns now have simpler, more
meaningful names

Database Architecture is simplified to only MONITOR and DATAMART (formerly called
HISTORY) databases

The product includes silent install capability for Monitor features such as the database, Monitor
server, and the Dashboard server

The Launchpad gives you a choice to use DB2 as the Process Server database

Overall install process time has been cut by more than 50%
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Part 1: Preparing for the Monitor V6.0.2 Launchpad
In this section of the lab, the pre-requisite software will be obtained and extracted.

Obtain the pre-requisite software and extract in such a way to create the correct on-disk structure for the
Launchpad to run

____ 1. The following are the installation files needed to install the WebSphere Business Monitor V6.0.2
___a. Alphablox_v840.zip (Alphablox V8.4.0)
___b. CUBE_v826.zip (DB2 CUBE Views V8.2.6)
___¢. ESE_v826.zip (DB2 UDB Enterprise Server Edition V8.2.6)
___d. Portal_v5104.zip (WebSphere Portal Server V5.1.0.4)
___e. ProcessServer_*.zip (WebSphere Process Server V6.0.2)
__f.WAS_v60217.zip (WebSphere Application Server V6.0.2.17)

___g- Monitor_v602.zip (WebSphere Business Monitor V6.0.2)

Note: Portal Server does not support WebSphere Process Server V6.0.2 and therefore it cannot be installed
on the WebSphere Application Server that comes with the WebSphere Process Server V6.0.2 installation. A
separate WebSphere Application Server V6.0.2.17 installation is required.

2.  Download all the installation zip files to a directory for example : C:\MonitorDrivers-v602\

Note: WinZip versions before version 10 could have problems extracting the number of files or the directory
structure depth from the source archive (.zip) files. Use unzip instead, which can be downloaded from the
Internet at http://www.info-zip.org/pub/infozip/.

___a. Extract all of the .zip files into a directory named for example, C:\CDImage-v602\ to create an on-
disk image and confirm that the directory structure was extracted correctly. It should appear
similar to the picture shown below:
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& C:'CDImage-v602 M=l B

File Edit Wew Favorites Help | "

QEBack - o3 - (¥ | ) search [ Folders | b

Address | W CDImage-va02

EE

1 8lphablox:

=i CUBE

C=IESE

) jvm

_alafiles

[ 1Launchpad

1 Portalsi04
[_IProcessServer

st

LIS
@installatinn_readme.html
| Z]LaPapp. jar
Elauru:l'upan:l .bat
3 launchpad.jar
3 rnonaarsLevel jar
3 monrepasitory, jar
3 rnonutil, jar
@readme.html
silentinskall, win

Note: If using WinZip, right-clicking on the .zip files and selecting “Extract here” from the context menu
produces the correct directory structure for the Monitor Launchpad to detect the pre-requisite software.
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Part 2: Installing Monitor Server and Dashboard cli  ent

The Launchpad program installs the prerequisite software in a premeditated sequence; however, the
Launchpad program also detects the prerequisite software if they were pre-installed. The installation sequence
for pre-installing the Monitor pre-requisite software out of the Monitor Launchpad can be found at the end of
the document, in the section “Taskl: Pre-install the Monitor prerequisites "

The following prerequisites are mandatory before ru nning the Launchpad program:

The Launchpad program expects the following prerequisites for the WebSphere Process Server and
WebSphere Application Server installations

Note: Since this is a single machine topology, one user can be used for both the WebSphere Process Server
and WebSphere Application Server.

Create WebSphere Process Server user
« The WebSphere Process Server user must be an Operating System user with administrative privileges
* The existing Administrator user ID can be as the WebSphere Process Server user

» If planned to create and use a user other than Administrator, create a user for example wpsadmin and
ensure the user is the member of Administrators group. Don't forget to remember the password

Create WebSphere Application Server user
» The WebSphere Application Server user must be an Operating System user with administrative privileges
» The existing Administrator user ID can be as the WebSphere Application Server user

» If planned to create use a user other than Administrator, create a user for example wasadmin and ensure
the user is the member of Administrators group. Don't forget to remember the password

The following pre-requisite is hot mandatory but if you want to:

Note: The Launchpad creates the DB2 user and groups if they do not exist during the DB2 installation.

Create DB2 Administrator user, DB2 Administrator groups

e The DB2 Administrator user must be an Operating System user with administrative privileges
e The DB2 Administrator user must be less than or equal to 8 characters

» Create two groups DB2ADMINS and DB2USERS

e Create a user for example db2admin and ensure the user is the member of Administrators and
DB2ADMINS groups

Follow the instructions below to complete the WebSphere Business Monitor V6.0.2 Basic installation.

1. From the directory where all the pre-requisites and the Monitor driver are extracted ( Ex:-
C:\CDImage-v602\ ), double click on the launchpad.bat to run the Launchpad program
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& WebSphere Business Monitor Launchpad =

VIR ETEN Business Monitor  Version 6.0.2

Welcome

' Welcome to the Launchpad for IEM WebSphere
Business Monitor Version 6.0.2

Technotes

In=stall

Tips s The WebSphere Business Maonitor Launchpad prepares your computer for the

o installation of the WebSphere Business Monitor praduct.

You can choose hetween Basic and Advanced installation, or add mare components to
an existing installation. The launchpad uses already installed prereguisites that meet
thie required version level. It alsoinstalls any missing prerequisites.

The launchpad collects all necessary information first and then installation of the product
and its prequisites proceed with 3 single click of a buttan.

Click Install on the |eft navigation menu to proceed with the installation.

@ The IBEM logo and WebSphere are trademarks or registered trademarks of IBM Corporation in the UZ, other countries, or bath. A8
Fights resened 2008, 2006,

2.  From the welcome screen, click on Install link

3. Read the license agreement to accept the it
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=0 x

fp WebSphere Business Monitor Launchpad

WebSphere [:IH]| ="t et s
Please read the accompanying license agresment carefully before using the Prograrm. By
selecting "Sccept” below or using the Program, you aoree to accept the terms of this
Welcame agreement. If you select "Decline!, installstion wil not be completed and you will not be skieto
usethe Program.

Technotes

Tnstall

rternational Program License Agreement ﬁ

Part 1 - General Tetmms

B DAL OADING, INSTALLING, COPYING, ACCESSING , OR LISING THE PROGRAM
YL AGREE TO THE TERMS OF THIS AGREEMENT. IF YOL ARE ACCEPTING THESE
TERKAS Gl BEHALF OF ANOTHER PERSON OR A& COMPARNY OR OTHER LEGAL ENTITY,
0L REPRESENT ANDWARRANT THAT YOU HAVE FULL AUTHORITY TO BIND THAT
FERSCN, COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF OU DO NOT AGREE TO
THESE TERMS,

F DO NOT DOANLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM, ARD

4]

| Read non-/Bhd terms |

| Prirt- || Locept || Decline |

@ The IBM logo and YehSphere are trademarks or registered tradetnarks of 1IBM Corporation inthe US, other countries, or both, A8
rahts reserved 2005, 2006

4. Click the Accept button to continue

5. Inthe following screen, choose the Installation Type as Basic

Note: There are two types of installation that can be chosen from: Basic and Advanced. The Basic installation
is a single machine topology type of installation whereas the advanced installation is a multi-machine topology

type of installation.
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ﬂ}} WebSphere Business Monitor Launchpad

ELET TG Business Monitor  Version 6.0.2

Installation Type

Sefect the insialiation ol want to perform.

Basic
o E| Allows you to install all monitor components in asingle

machine - ideal for quick prototyping, proof-of-concepts,
demonstrations and testing.

Advanced

Allows you to customize the irstallation of the monitor
%, components on one or multiple tiers - can be used for

- small to large production syst ems.

=Back Mext= Iretall

@ The IEM logo and WebSphere are trademarks or registered trademarks of IBM Corporation inthe US| other countries, or both. 4JF
Fights resenved 2005, 2006

6. Click Next
7. Onthe following Monitor Server Target Directories  screen, accept the defaults
* WebSphere Process Server home : C:\IBM\WebSphere\ProcServer
» Use DB2 Enterprise Server Edition for Process Server Databases : Selected (not available)

*  WebSphere Business Monitor home : C:\IBM\WebSphere\Monitor

Note: When selecting “Use DB2 ESE for Process Server databases " the Monitor Launchpad creates the
databases on a database server local to the Process Server. WebSphere Process Server uses the database
names MONWPS and MONCEI when installed using Launchpad. For the Basic installation type, DB2 is
mandatory for the Process Server databases.
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ﬂ}} WebSphere Business Monitor Launchpad

VEETENCE Business Monitor  Version 6.0.2

“ Monitor Server

Technotes

Install Target Directories
WiehZphere Process Server home: | at installed
|C:HBMW&bSphere‘PrncServer Browse

[# Use DB2 ESE for Process Server databases

WehSphere Business Maonitor home:
|C:'llBM'ONebSphere'Lrv10n'rtnr Browse

Hote: The basic install uses a profile named "whmonitor™. If this
profile does not exist, it will be created.

=Back Mexd= In=tall

@ The IBM logo and YWebZphere are tradermarks or registered trademarks of IBM Corporation inthe U, other countries, or both. AN
Flights reserved 2005, 2006,

8. Click Next
9. Inthe following screen, provide the following DB2 Information for Process Server Database

___a. To set the target directory for DB2 Home filed. Click the Browse button to set a different target
directory or accept the default

 DB2 Home: CA\IBM\DB2\SQLLIB (default)

___b. Enter the DB2 User name , Password and Conform Password fields:

« DB2 User name : db2admin
 Password 7 XXXXXXXX
e Confirm Password 7 XXXXXXXX

___¢. The DB2 server hostname field is not available and defaults to localhost
» DB2 server hostname : localhost (default)
___d. Enter the DB2 server port or accept the default

 DB2 server port : 50000 (default)
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& WebSphere Business Monitor Launchpad

VIELRTIETCN Business Monitor Version 6.0.2

Welcome

b Monitor Server

Install
DB2 Information for Process Server Database

DEZ Home: () Mot installsd
|C:HEIMDEI?EGLLIEI Browwse |
DE2 Uszet natne: Pazsword: Confirm Password:
Idb2&dm|n Iaauxsxs Iaaxxxxaa|
DE2 server hosthame; DE2 server port:
Jocalhost |50000

=Back | Mext= Inztall

@ The IBM logo and YWebSphere are trademarks or registered trademarks of IBM Corporation in the US, other countries, or bath. Af
Hights reserved 2005, 2006

10. Click Next

11. In the following screen, enter the Operating System specific, WebSphere Process Server User
name and Password

e« DB2 User name : Administrator

» Password T OXOXXXXXXXXX

Note: The WebSphere Process Server User is an Operating System specific user and it is mandatory that
the user ID already exist and that the user is part of the Administrators group. For example, “admin” can be
used.

CiMLP2027E WebSphere Process Server User name:: CAMLP2022E: WiehSphere Process Server User natme:
L=er admin does nat exist admin iz ot & member of the Administratars grougp
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€5 WebSphere Business Monitor Launchpad

LR ENCE Business Monitor Version 6.0.2

Monitor Server

User name and Password

WiebSphere Process Server User name:
Jadministratar

Pazsward:

I****aa****

Hote: WehSphere Process Server User name must be an existing
user name in your local operating system's user registrny.

=Back Mext= Install

@ The IEM logo and WebSphere are trademarks ar registered trademarks of IBM Corporation in the US| other countries, or both. 408
Fights reserved 2005, 2006,

12. Click Next

____13. Verify the following Dashboard target directories screen :
* WebSphere Application Server home : C\IBM\WAS
* WebSphere Portal home : C:\IBM\PortalServer
» DB2 Alphablox home . C:\IBM\Alphablox

* WebSphere Business Monitor home : C:\IBM\WebSphere\Monitor (not available)

Note: The WebSphere Business Monitor home  directory was already set as the Monitor Server Target
Directory and the same will be used for the Dashboard target directory. That is the reason why the field is not
available and defaults to the preset value

2007 January, 31 IBM WebSphere Business Monitor V6.0.2 — Lab Exercise Page 14 of 32

Installation type: Basic



© Copyright IBM Corporation 2007. All rights reserved

IBM WEBSPHERE BUSINESS MONITOR V6.0.2 — LAB EXERCISE

£F WebSphere Business Monitor Launchpad

'EHET G 8 Business Monitor  Version 6.0.2

Welcome

Dashbhoard

Technotes

Install Target Directories

WiehSphere Application Server home: L '__,_ Mat installed

[c-uentvas Browse

WiehSphere Portal home; () Mot installed

IC:W.IBMWPDrTaIServer Erowse

DE2 Alphaklox home: '.',-,:, Mot installed

|C:1.IBM\.£\\Iphablnx Browse.

WiehSphere Business Monitor harme: L Mt installed

|C:*JEFMWebS'pheri3Wlph'rtDr' Brovwse
=Biack Mext= Inztall

@ The IBM logo and WebSphere are trademarks or registered trademarks of IEM Corporation inthe US| ather countries, or both. A4
rights reserved 2005, 2006

14. Accept the defaults and click Next

15. In the following screen, provide the WebSphere Application Server Admin ID , WebSphere Portal
Admin ID and DB2 Alphablox Admin ID  with their respective Password( s)

» WebSphere Application Server Admin ID / Password : Administrator/XxXxxXxXxXxXxxx
*  WebSphere Portal Admin ID / Password : wpsadmin/wpsadmin (accept default)

« DB2 Alphablox Admin ID / Password : admin/password (accept default)

Note: The WebSphere Application Server User is an Operating System specific user and it is mandatory
that the user be pre-existing and that it be part of the Administrators group. The user ID which is used for the
WebSphere Process Server can be used here.

OAMLPZOSYE: The WAS username, admin, is
nat & member of the Administrators group

e CWLP2055E The WaAS usernatme, admin, does not exist

Note: The WebSphere Portal Admin and DB2 Alphablox Admin users and passwords default to
wpsadmin /wpsadmin and admin /password . For this exercise, it is recommended that you not change them.
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5 WebSphere Business Monitor Launchpad

LR ETGY Business Monitor  Version 6.0.2

Dashboard

User name and Password

WebhSphere Application Server Sdmin D Pazsword:
|Adminis1ratc:r I**********
WiebhSphere Portal Admin D Passyword:
IWpSadmlﬂ Iaaaaaaaa
DE2 Alphablox Admin 1D Paszword:
Iadmln Ix*xuux

=Back Mext= Inztall

@ The IBEM logo and WebSphere are trademarks or registered trademarks of IBM Corporation in the UZ, other countries, or bath. A8
Fights resened 2008, 2006,

__16. Click Next

__17. Inthe following Database Setup screen, provide the DB2 User name and Password.
* Monitor Database name : MONITOR (defaulted and not available)
e Monitor Database name : DATAMART (defaulted and not available)
» DB2 User name : db2admin (not available)

e Password o XXXXXXXX  (not available)

Note: The DB2 User used for Monitor Databases is same as the one used for Process Server Databases, so
the DB2 user name and password are defaulted and not available.

Note: - For the Basic installation type, the Monitor databases can only be created on a local database server.
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fF WebSphere Business Monitor Launchpad

ELETETEY Business Monitor  Version 6.0.2

Databases

Database Setup

Maonitor database natme:

Diata Mart dstabase name:

[moriToR
[~ Create DOL scripts only

[oaTamaRT
[T Create DDL scripts only

DEZ2 User name: Passwiardd: Canfirm Passwiord:
Idb2admih Iwr'wﬂ-a-'ﬁ' FEEEETEE
=Back Mext= Install

2 The |IBM logo and WebSphere are trademarks or registered trademarks of IBM Corporation in the US|, other countries, or both. 447

rights reserved 2005, 2006

18. Click Next

19. On the following Database Target Directories screen, accept the defaults

DB2 Home

: CAIBM\DB2\SQLLIB (defaulted and not available)

» Install DB2 Enterprise Server Edition : Selected (defaulted and not available)

* Install DB2 Cube Views
» DB2 backup directory

» DB2 tablespace directory

: Selected (defaulted and not available)
: C:\IBM\WebSphere\Monitor\dbbackup

: CAIBM\WebSphere\Monitor\dbspace

Note: The Install DB2 Enterprise Server Edition
not available since they are mandatory.

and DB2 Cube Views options are selected by default and
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f8 WebSphere Business Monitor Launchpad

GG Business Monitor  Version 6.0.2

Databases

Target Directories

DB2 Home: L) Mot installed

|C:'I.IBM\DE52‘-SQLLIB Eronvae

[¥ Inztall DE2 Erterprize Server Edition
[ Inztall DB2 Cube Wiews

DE2 backup directary:
|C:'IJEIM'O.NebSpheremﬂonitoridbbackup Browse

DE2 table space directory:
|C:'IJEIM'ONEbSpheremﬂon'rtnridbspace Browse

“Back 1E s | Iristal

@ The IBM logo and WebSphere are trademarks or registered trademarks of IBM Corporation in the UZ, other countries, or bath. AJf
Fights reserved 2005, 2006,

20. Click Next

21. Inthe following Summary screen, review the installation summary and click Install
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&8 WebSphere Business Monitor Launchpad

ELETTECY Business Monitor  Version 6.0.2

- BUmmary

[ Walcorme

Technotes
S The following will be installed on this system:
Install

WebSphere Business Monitor Server 6.0.2 (Node setup)

WiehSphere Process Server w602

WebSphere Business Monitor Dashboard 6.0.2

WebSphere Application Server 60217
WebhSphere Portal w5.1.0.4
DE2 Alphablox w84

Databases

Bt DEZ2 Enterprize Server Edition 8.2.6
|BM DE2 Cube Yiewws 8.2 6

FMOMITOR (create local)

DATAMART roreste local

=Back Mext= Install

@ The IBM logo and WebSphere are trademarks or regqistered trademarks of IBM Corporation in the Uz, other countries, or both, AN
Fights resened 2005, 2006,

Note: Follow the Warning message as shown below: o

& CWWMLPY 033w To avoid interruptions during install, disable any firevvall products that are running on the machine.

22. The installation progresses in the following sequence without an interruption as follows:

Installing product

@ Inztallstion in progress. .

a. DB2 Enterprise Server Edition installation in progress. This should take about 5 minutes to
complete.
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2 In progress...

Please wait.

[ 2%

@ Installing IBM DB2 Universal Database Enterprise Server Edition vi.2.1

b. DB2 Cube Views installation progress. This should take about 3 minutes to complete.

Z In progress...

@ In=talling IBM DB2 Cube Views vi.2.6

Pleasze wait.

[ ] 3%

c. WebSphere Application Server installation progress. This should take about 12 minutes to
complete.

% In progress...

@ Installing WehSphere Application Server.

Please wait.

[ 5%

d. Anew wp_profile creation progresses for Portal Server (Dashboard installation). This should take
about 5 minutes to complete.

£ In progress...

Creating new wp_profile for Dashboard in=stall.
Pleaze wait.

.

e. Once the wp_profile creation is complete, the Launchpad stops the WebSphere Application
server making way for Portal Server installation.

Stopping WebSphere Server

Pleaze wai...
zerver]

f.  WebSphere Portal Server installation progress. This should take about 45 minutes to complete.

& In progress...

In=stalling WebSphere Portal
Pleasze wait.
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g. Once the Portal Server installation is complete, the Launchpad stops the WebSphere Application
server making way for DB2 Alphablox installation.

Stopping WebSphere Server

Pleaze wai...
zerver]

h. DB2 Alphablox Installation progress. This should take about 4 minutes to complete.

2 In progress..

Installing DB2 Alphablox
Pleaze wait.

- 17

i. Once the DB2 Alphablox installation is complete, the Launchpad starts the WebSphere Application
server and the WebSphere Portal Server as follows:

Starting Websphere server |

| Flesse wai...
zerver]

Starting Websphere Server

Pleaze wait...
WiehSphere Portal

j-  Process Server Installation progress. This should take about 40 minutes to complete.

2 In progress...

Installing WebSphere Process Server.
Pleaze wait.

Note: Once the Process Server installation is complete, the installation wizard is launched automatically to
install the Monitor components: the VpdExport and the Monitor databases MONITOR and DATAMART. The
Monitor un-installer is also created at this time.

k. The installation progresses starting with the VpdExport component which holds the installation
information of the monitor server components. This should take about 5 minutes to complete.
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Note: VpdExport is an InstallShield tool where the Monitor Install and Uninstall is recorded and maintained as
a database. VpdExport is installed when the first Monitor feature is installed and uninstalled when the last
Monitor feature is uninstalled.

VpdExport is located at C:\Program Files\Common Files\InstallShield\Universa\Common\Gen2\_vpddb

[1t 1BM WebSphere Business Monitor ¥ersion 6.0.2 - InstallShield Wizard

WebSphere.

Business
Monitor
Version 6.0.2

Installing YPDExport. Please wait...

Extracting...

0%

InstallShield

Cancel I

.  MONITOR Database creation. This takes about 3 minutes to complete.

Note: Do not attempt to close the DB2 command widow during the database creation action. The window
closes by itself on completion.

c D2 CLP

dbZ2start
DBE2 —= CREATE DATABASE MONITOR using codeset UTF-8 territory US

m. DATAMART Database creation. This takes about 2 minutes to complete.

c [DE2 CLP

db2start
DBZ2 —= CREATE DATABASE DATAMART using codeset UTF-8 territory US

n. The installer checks the status of the Monitor databases created as follows:
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Installation status

@ Checking installation status of Detamart database

Installation status

@ Checking installation status of Montor detabase

0. When the Database status check is complete, the installer stops WebSphere Application Server,
Portal Server and the Process Server to prepare for the Monitor Server and Dashboard Client
installation and re-launches.

Stopping WebSphere Server

Pleaze wait...
zerver]

Stopping WebSphere Server

Pleaze wait...
WiehSphere_Portal

Note: Once the Monitor Database status check is complete, the installation wizard is launched automatically
again to install the remaining Monitor components: the Monitor Server, Dashboard.

p. The Monitor and Dashboard installation progresses. This should take about 30 minutes to
complete.
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[15 1BM WebSphere Business Monitor Yersion 6.0.2 - InstallShield Wizard

WebSphere.

Business
Monitor
Version 6.0.2 _ . i )
Installing IBM WehSphere Business Monitor Yersion 6.0.2. Please
wait...
I 30%
InstallShield

Cancel I

g. The Installer checks the status of the Dashboard and Monitor installation as follows:

l Installation status Eq

I @ Checking installation status of Dashboard

Installation status | x|

@ Checking installation status of Monitor Server

23. Review the Result Summary and ensure all the software components listed are successfully
installed.
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f# WebSphere Business Monitor Launchpad

VIELRTIETCN Business Monitor Version 6.0.2

Welcome g WebSphere Business Monitor Server 6.0.2 P T _ﬂf'
{Node setup)
WiebSphere Process Server vB.0 .2 v Successful
Dashboard W Successiul
WiebSphere Application Server v6 0217 ' Successful
‘WiehSphere Portal v5.1.0.4 ' Successful
DE2 Alphablox w5 4 ' Successful
|IEM DEZ Enterprize Server Edition 826 W Successiul
IEM DEZ Cube Wiews §.2.6 ' Successful
Databases
MCRMTOR " Successful
DATAMART v Succesaful
Reboot the machine before using IBM WebSphere Business Monitor. j
=Back Mext= | | Finizh I

@ The IBM logo and YWebSphere are trademarks or registered trademarks of IBM Corporation in the US, other countries, or bath. Af
Hights reserved 2005, 2006

24. Click Finish

25. Click Yes

IBM WebSphere Business Monitor 6.0.2 | x|

@ Thiz wvill cloze IEM WebZ=phete Buziness Monitar Launchpad. Are you sure’?

26. Reboot the machine

27. The WebSphere Business Monitor Server V6.0.2 of Installation type Basic is complete
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What you did in this exercise

You obtained the Monitor 6.0.2 drivers and pre-requisites, extracted them to create an on-disk image making it
easy for the Launchpad to run. You used the Launchpad program to install all the pre-requisite software,
created the Monitor Databases and finally installed the Monitor Server and Dashboard Client.
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Task 1: Pre-install Monitor prerequisites

This part of the lab helps you take advantage of the new incremental installation feature of the Launchpad
program by leveraging the existing pre-requisite product installations for the Basic installation.

IMPORTANT: If you choose to pre-install the Monitor and Dashboard pre-requisites not using the Monitor
Launchpad, the Dashboard pre-requisites, WebSphere Application Server V6.0.2.17 and the Portal Server
V5.1.0.4, are installed first and the Monitor Server pre-requisite WebSphere Process Server V6.0.2 is installed
second. This a workaround for a problem that is related to the WebSphere Application Server pre-requisite for
Dashboard and the WebSphere Process Server pre-requisite for Monitor and the fact that their default ports
happen to be the same. Obviously, if both the WebSphere Application Server and the WebSphere Process
Server are being installed on the same machine, it is undesirable for their ports to overlap. Therefore, at least
one of the products must make use of different port numbers from its defaults. Unfortunately, if the WebSphere
Process Server is already installed, and then the WebSphere Application Server is installed next, the
WebSphere Application Server installation does not adjust its port numbers. Fortunately, in the reverse
situation, WebSphere Process Server will adjust its port numbers.

Therefore, the workaround is to make sure WebSphere Application Server is installed before the WebSphere
Process Server Installation. To ensure the workaround is achieved, the Dashboard pre-requisites are installed
prior to the Monitor Server.

Follow the sequence to install pre-requisites as shown in the diagram below:

Pre-requisites Installation Sequence (Basic)
DB2 ESEvB.2 6
Database related =
DBE2 Cube Views v8.2.6
L
.
WAS ND v6.0.2.17 (with a profile created)
Dﬂﬁhmﬂ rd sewer .{ WEhSphErE F"ﬂl"lal U5.1 .ﬂ'.ll-
related
DB2 Alphablox v84.0
e
Monitor Server { WebSphere Process Server v6.0.2
related
Monitor Databases (MONITOR & DATAMART)
Launchpad Installs
Monitor Server & Dashboard Server
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Appendix 1: Uninstalling WebSphere Business Monitor and its
prerequisites

From the Windows Control Panel’'s Add/Remove Programs utility, follow the uninstall sequence below:

1. Uninstall the WebSphere Business Monitor components: the MONITOR and DATAMART
Databases, Monitor Server components and the Dashboard Server

2. Uninstall WebSphere Process Server V6.0.2

3. Uninstall DB2 Alphablox

4. Uninstall WebSphere Portal Server 5.1.0.4

5. Uninstall WebSphere Application Server

6. Uninstall DB2 Cubes View V8.2.6

7. Uninstall DB2 UDB Enterprise Server Edition 8.2.6

8. Visit the “Appendix 2: Hints and troubleshooting " section at the end of the document for more
information
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Appendix 2: Hints and troubleshooting

Hints:
1. To manually install the Portal Server V5.1.0.4, follow the instruction below:

The Monitor Launchpad installs the lighter-weight version  of Portal V5.1.0.4, and to achieve the same by
installing Portal Server out of the Monitor Launchpad;

Run the command: install.bat -W config.arguments=-DskipCM=true

¢+ |IBM WebSphere Portal For Multiplatforms 5.1.0.4
C:xDocuments and Settings“Administratoricd >

C:iwred CisCDImage—veB@25Portal5id4d

C:wCDImage—veB2~Portal5id4>install.bat —W config.arqgqumentsz=—DzkipCH=true
Licensed Materialz — Property of IBH

2. Portal user ID and Alphablox user ID

Details: - The Portal Server user ID and Alphablox user ID are not Operating System specific or do not
require to be re-defined in the system

Solution: - Accept the default user ID for the Portal Server and Alphablox. Also accept the Launchpad
defaulted passwords for Portal Server and Alphablox.

3. Portal and Alphablox default passwords

Details: - The Launchpad defaults to the pre-defined passwords to their respective users.

Solution: - The default Portal password is wpsadmin and the default Alphablox password is password
4. Change Alphablox default password

Details: - When Launchpad installs Alphablox, the default for Alphablox user ID is 'admin’ and password is
‘password'. You can modify the password for existing user 1D

Solution: - Open the Alphablox Admin page: Ex: - http://localhost:9081/AlphabloxAdmin®. Login with
default user ID/password and click on 'Administration 'tab and then 'Users' tab. Select user ID ‘admin’
then click 'Edit' button. Provide new password for ‘admin’ user. Click Save

5. Create new user ID for Alphablox
Details: - New Alphablox user ID can be created from Alphablox Admin page

Solution: - Open the Alphablox Admin page: EX: - http://localhost:9081/AlphabloxAdmin®. Login with
default user ID/password and click on 'Administration 'tab and then 'Users' tab. Click 'Create’ button
then provide new user ID and password. Click Save

6. Select 'Create DB manually' option

Detalils: - If user uses the Launchpad to install Databases and select the option '‘Create DB manually' on
the Database setup panel, the Launchpad will only generate scripts and DDL scripts.

Solution: - Run the DDL scripts manually
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Troubleshooting:
1. Useful files for debugging installation problems
Details: - When debugging installation problems, gather as much information as possible

Solution: - If you have a problem installing any of the Monitor components, please include these files
when you request assistance.

e All files in <MONOTOR_HOME>\install\logs
e The following files in the %TEMP% directory of the Administrator user
(C:\DOCUME~1\user ID\LOCALS~1\Temp/)

launchpad-monitor.log
launchpad-Traces.log
Mon_Install.rsp
WhbimInstall.log

e« The Process Server log file: SystemOut.log
2. Monitor Databases install failed
Details: - If Launchpad displays the status of Databases install as 'Failed ' on the final Result panel
Solution: - Open DB2 Control Center and drop all Monitor databases
3. The Install Shield's vpd properties sometimes gets corrupted

Details: - If a monitor installation fails in an unexplained manner, the Install Shield product registry can get
corrupted and you may need to clean things up.

Solution: -

a. Find for the Gen2 directory in C:\Program Files\Common
Files\InstallShield\Universal\common\Gen2 and delete it

& C:'Program Files', Common Files' InstallShield, Universali,common',Genz

File Edit Miew Favarites Toals  Help | ;','
Back - o - ¥ | - Search Folders | & X IE) | [~

fddress | C:\Program Files\Commion Files\InstallShigldUniversalicommonGens j Go
Mame = | Sizel Tvpe | Date Modified | Akkribukes
ﬂ_vpddl:u File Folder 11/4/2006 3:06 PM

< | +]

b. Remove the Monitor registry entry in HKEY_LOCAL_MACHINE -> SOFTWARE -> IBM
c. Remove the directory that Monitor is currently installed in
d. If the Monitor databases are already installed, you need to drop them

4. How to manually uninstall Monitor features
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Details: - If the Monitor uninstaller fails, you can manually uninstall the Monitor features.
Solution: -

e. On Windows, the path is C:\Program Files\Common Files\InstallShield\Universa\common\Gen2.
On AlX, the path is /usr/lib/objrepos/InstallShield/Universal/common/Gen2

f.  Remove the Monitor registry entry in HKEY_LOCAL_MACHINE -> SOFTWARE - IBM

g. Remove the directory that Monitor is currently installed in

h. Remove install.vif . On Windows, the path is %WINDIR%. On AlX, the path is /usr/lib/objrepos
5. Debugging Monitor database creation problems

Details: - If the Monitor database creation fails, you will see this error message:
An error occurred and product installation failed. Look at the log file
C:\DOCUME~1\user ID\LOCALS~1\Temp/WbhimInstall.log for details

Solution: - Follow these steps to determine where the problem occurred.

i. In WbimlInstall.log, look for this line:
ProductException: (error code = 601; message="The execution of the bat file failed
with a return code of 2")

j- Go up 3 lines and you will see this line: "installing Bat File Test Condition PA
(bat_test_xxx)".

k. The text in parentheses tells you what script was running. Each script has log files
associated with it.

I.  Here are the possible text values and the log files associated with them.

bat_test_repository - db2CreateMonDBOut.log, db2CreateMonDBErr.log
bat_test_datamart - db2CreateDatamartOut.log, db2CreateDatamartErr.log
bat_test_repos_catalogl - catalogMonDBOut.log, catalogMonDBErr.log
bat_test_datamart_catalog - catalogDatamartOut.log, catalogDatamartErr.log

m. The log files will tell you why the database creation failed
6. Debugging Monitor JDBC Data Sources in WebSphere Process Server

Details: - The Monitor install finishes and the JDBC data sources return an error when tested in the Admin
Console.

Solution: - It is possible that there may have been a DB2 node named either MONITOR or DATAMART in
your local DB2 instance. If this is the case, you need to un-catalog the node and install again. To check for
this problem, open a DB2 Command Window and type "db2 list node directory”. If the results show a node
with the name MONITOR or DATAMART, delete it with the command "db2 delete node MONITOR".
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