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This education module will discuss the new support for human centric modeling in
WebSphere Business Modeler V6.1.2, simulation of human centric business processes
and story boarding.
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Modeling human centric business processes

= Two new features based on Lotus® eForms
» Storyboarding

= The ability to step through a series of user interface forms
= A semi-manual process
= Index to any form in the business process

= A quick and easy way to gather user requirements and validate the
business process flow

= A new ‘storyboarding view’ is provided
» Simulation of human centric business process

= Data driven, based on predefined inputs and real time user interactions
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There are two new features with WebSphere Business Modeler V6.1.2 that help when
modeling human centric business processes.

Storyboarding is a way to validate the flow of the user-interface using the eForms. It's a
way to display the forms in any arbitrary order. It's very useful in gathering the system
requirements and validating them with your stakeholders

Simulation of a human centric business process is completely different. With simulation,
the WebSphere Business Modeler simulation engine is used and the path through the
business process is determined by the data provided on the inputs. During the course of
the simulation, whenever a human task is navigated to, the simulation pauses and the
associated eForm is presented. Data is entered into the form and then the simulation
continues. The data that is entered is then used as part of the simulation. The simulation is
driven by the data.
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Requirements

= Lotus Forms Viewer 3.0 or Designer 3.0

» Designer is required if you want to export the default
forms to be ‘beautified’ by a professional Lotus Forms
Designer

= WB Modeler 6.1.2

= A business process that has human tasks and
associated eForms
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Lotus Forms Viewer or Designer 3.0 is required for the storyboarding or human centric
simulation. There must be an eForm associated with the human task.
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Storyboards

= To get started you’'ll need
a business process with

‘ Window Help

human tasks and forms [

Mews Editor

ective

» Remember the output forms

= Next add the storyboard

Close Perspective

P Mavigation

Wieh Browser

= Crate a simulation
snapshot

= Switch to the storyboard
view

Custornize Perspective, .,
Sawe Perspechive As...

view to your workspace. . o

|+ - | e

ate) 2

4 =5 Attributes view
[m Business Measures
868 Control Panel

iy Error View

%g Hierarchy Yiew

o= Outline

b . project Tree

T storvboard

Lg‘r+shift+Q, Q

eForms  Simulation and storyboarding

used.

© 2008 IBM Corporation
The storyboarding feature requires a business process with some human tasks and a
simulation snapshot. The simulation snapshot is required but the simulation engine is not

The storyboard view is not part of the workspace by default and must be manually added

to the workspace.
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Creating a new storyboard
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Selecting the new button will populate the table with all of the forms in the current

simulation snapshot.

Notice the check boxes and the sequence number. What you can’t see is the start run

button on the right.

The name of the storyboard can be changed by directly editing the name. You can create
as many different storyboards as you need. Each one storyboard represents a specific

sequence of forms.
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Before starting the story

using the check box

= The basic controls on the right are...
» Start, stop, forward and backwards

= You can select which forms you want to be in the story by

= You can change the order with the up and down buttons
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Select the forms you want and then use the up and down buttons to arrange them in the

sequence you want.

Notice the controls in the upper right part of the storyboard view.
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Running the story
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Pressing the start button will open up the first form in the sequence. You can enter data
into the form but the data is not propagated from one form to the next.
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The human task associated with the currently displayed input/output form is highlighted in

the process diagram on

the upper left.

The blue arrow in the bottom pane, indicates the currently displayed form.

The previous and next controls are used to step through the forms.
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Data driven simulations &G:\?%

= Uses the input data to drive the simulation

= Requires a little more setup than the storyboard

= Issues with managing the input data for large
complex objects

» Cannot move the data from one simulation snapshot to
another

» Can be managed by creating global instance data

= Can save the data associated with a given eForm
in a snapshot

eForms  Simulation and storyboarding

Simulation of human centric business processes is driven by the data input to the human
task, using the eForm.
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To use this feature you need to have human tasks with associated eForms.

When filling out the form, only the fields that are used to control the process navigation
need to be filled out. The data entered into the form can be saved and reused for
subsequent simulations but the data cannot be shared between the simulation snapshots.
To manage complex forms with a lot data you can create global instance data and use
associate the instance data with the form.

WPIv612_eForms.ppt Page 8 of 19



IBM Software Group

Getting started with human centric simulations

= Before going too far, too fast, make sure you have the basic
default eForms you need
» Remember the output forms

= Associate proper resources to the primary owner

= Assign times to the tasks % i
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To run a simulation of a human centric business process you do not need to have fancy
eForms. The default forms will fulfill the minimum requirement.

The human task must have a primary owner assigned to it. At this point you’ll probably
want to create the human or staff resources for your organization.

The duration of the task must be set to something other than the default. If there is no time
element assigned then the token passing through the simulation of the business process
will be out of synch with the expected behavior.

Once the human resources and the task durations have been set, create the simulation
snhapshot.
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Simulation configuration
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settings that must be configured before running the simulation.
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When preparing to do a simulation of a human centric business process, there are two

In the general tab of the attributes for the simulation snapshot, enable the form simulation.

Next set the method for selecting the output path to, based on an expression.
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Data preparation

= In the simulation
snapshot,
» Select the input node

» Select the Business
Item Creation tab in
the view below

» Select the New button

eForms  Simulation and storyboarding
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Since the simulation of the business process is based on the data, you must make sure
that there is data available. You will need to create some business items with concrete

data values.

Select the input node for the business process and then in the attributes, select the

Business Item Creation tab.

Select the new button.

The business item creation allows you to populate a business item with specific data

values that will be used by the simulation.
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= You can see the

of the application
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the left, then the
right
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When you select the new button you are presented with the ‘simulation value creation’

dialog shown here.

You can create private data or use existing public data. The public data must be created
before creating the simulation snapshot.
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Fill in the data
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The data being created hear will be used as the input to the business process being
simulated. Not all of the data needs to be filled in. For this example, the ISExecutive
attribute is used to make a decision in the business process so it is important to have a
value specified there. As the data flows through the business process you’ll have time to
add or change values using the associated eForms that are presented as part of
simulation.
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Run the simulation

= Switch to the simulation control view and run the
simulation
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When the input data is ready and the snapshot attributes are configured, the simulation is
ready to run. Select the run button from the toolbar of the snapshot view.
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If the animation is turned on for the simulation you'll be able to see the token passing
through the business process. It will stop at a human task and you’ll also get a visual
confirmation in the simulation control view.

To work with the waiting human task, select it in the simulation view and then select the
open button on the right. This will open the associated eForm.

You can also set breakpoints on a task if you need the simulation to pause at a key spot.
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Open the form and complete the action
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You can now fill out the form. The data entered will be available to the business process
tasks and decisions. In this job application example, the first approval check box is a key
attribute used to route the application as part of the business process. To approve the
application the box is checked and when the form is finished, the simulation will continue
on to the next activity.
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Summary

= Storyboarding

» A way to gather and validate requirements by stepping
through the input and output panels

= Uses Lotus eForms
= Manual process

= Data driven simulation of human centric business
process

» Uses Lotus eForms
» Works as a running simulation

» Navigation controlled by data provided by the user during
the simulation
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WebSphere Business Modeler V6.1.2 provides two new features for modeling human
centric business processes; storyboarding and data driven simulation.

Storyboarding is a manual process for walking through the input forms. It is used for
clarifying requirements and validating the flow of the business process.

Data driven simulation of human centric business processes provides real time simulation
of the business processes. At each human task the input and output forms are presented,
providing you with the opportunity to enter data which is then used by the business
process. Alternate paths can be explored and logic can be verified.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about WPIv612 eForms.ppt

This module is also available in PDF format at: ../WPIv612 eForms.pdf
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, copyrights, and disclaimers

The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:
Lotus WebSphere
A current list of other IBM trademarks is available on the Web at http://www.ibm.com/legal/copytrade.shtml

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any
statements regarding IBM’s future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in thls
document to IBM products, programs, or services does not imply that IBM intends to make such products programs or services available in all countries in which 1Bl
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead.

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY
WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. I1BM products are warranted, if at all, according to the terms and
conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty, International Pro%ram License Agreement, etc.) under which
they are provided. Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly
available sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other
claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
1BM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples described are presented
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration,
and the wo&klr?ad processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the
ratios stated here.

© Copyright International Business Machines Corporation 2008. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule
Contract and IBM Corp.
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