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This presentation describes the enhancements to the applicability statement (AS) viewer
and document viewer related to message disposition notifications and document IDs.
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Goals

= Learn about the new message disposition
notification (MDN) related events and statuses

= Learn about changes made to the AS Viewer and
Document viewer relating to MDN and Doc IDs
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In this presentation you will learn about the new MDN, or message disposition notification
related events and statuses, and about changes made to the AS viewer and document
viewer relating to MDN and document IDs.
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Agenda

= MDN related changes
» New events
» New MDN statuses

= AS viewer changes
= Document viewer changes

= Summary

5
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The presentation will discuss MDN related changes, including new events, new MDN
statuses, AS viewer and document viewer changes.
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Section

MDN related changes
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This section covers changes related to the MDN.
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New MDN events

= Two new events were added in WebSphere
Partner Gateway 6.1:

= 240616: MDN not received

» Occurs when an MDN was requested, and was not
returned after all retries have been exhausted, and
timeouts have expired.

= 240617: MDN with error disposition

» Occurs when the MDN is returned, but contains the text:
“error” or “warning”

= When logged, both events will contain the related
Document Reference ID and AS Message ID.

MDN not Received, and MDN with error disposition are the two new events added in
WebSphere Partner Gateway V6.1. The event code 240616 represents MDN not received
and 240617 represents MDN with error disposition.

MDN not received occurs when an MDN was requested, and was not returned after all
retries and timeouts have expired (both destination level and AS package level).

MDN with error disposition occurs when the MDN is returned, but contains the text: “error”
or “warning”. This is a case-insensitive text match.

Note that if the MDN were to contain the text: “No errors detected.”, then this event would
be triggered, and the message would be flagged as having an MDN with an error
disposition. If the standards for AS MDN are followed, this situation should not arise.

When logged, both events will contain the related Document Reference Id and AS
Message ID.

Both events are Warning level events.
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MDN status

= New MDN statuses:

» Unknown
= Only used when displaying old data

» MDN disposition error
= Triggered when the MDN contains “error” or “warning” text

= Other MDN statuses:
» MDN not required
» Waiting for MDN

» MDN not received

* In WebSphere Partner Gateway V6.0, this was known as “Retries
Exceeded”

» MDN processed

g23
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Two new MDN Statuses were added.

The first one is the Unknown status. The Unknown status will only be used when older
data from WebSphere Partner Gateway V6.0.0 is migrated into WebSphere Partner
Gateway V6.1. This is because MDNs must be parsed in order to figure out if the MDN
contains an error. Since older MDNs will not be parsed when upgrading from WebSphere
Partner Gateway V6.0 to WebSphere Partner Gateway V6.1, these older MDNs will now
receive the “unknown” status.

The other new status is the MDN Disposition Error status. This status is for MDNs which
contain “error” or “warning”. In this case, the MDN with Error Disposition event is also
being triggered.

The MDN Not Received status was renamed from “Retries Exceeded”. When an MDN is
not received, the MDN Not Received event is triggered.

The remaining MDN statuses have not changed.

wpgv6l ViewerEnhancements.ppt Page 6 of 13



b
i

IBM Software Group

Section

Viewer search and sort updates

5
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This section covers the updates to the viewers.
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AS viewer — New and modified fields

= Search based on source business ID:
» Package source business ID
» Payload source business ID

= Search and sort by MDN status

» Can search for multiple MDN statuses using the multi-
select box

= Search and sort by document ID

ST

¥ I
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The AS Viewer has new and modified fields.

In WebSphere Partner Gateway V6.0, users could search on Source Business ID.

Now, in WebSphere Partner Gateway V6.1, users can search by the package source
business ID, or the document payload source business ID.

Also, users can now search and sort by MDN Status (using the multi-select box) and
Document ID from within the AS Viewer.
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AS Viewer — Search criteria screen capture
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— Document ID I
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This is a screen capture of the new AS Viewer search page.

Search criteria items shown with an arrow are new or modified in WebSphere Partner
Gateway V6.1.
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Document viewer — Sort by Document ID

= Sort by document ID
» New in WebSphere Partner Gateway V6.1
» Example screen capture:

Document ID |

Reference ID I

Source IP Address I

Filter IAII vl
— Sort By IDm:ument D vI Results Per Page [1p vI
IDescend 'I
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On the Document Viewer page, there is an additional sort-by option.
The new option allows you to sort by Document ID.

Note that additional Document Viewer changes (such as User Defined Search Fields) are
not covered in this presentation.
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Section

Summary
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Viewer enhancements - MDN and document ID

This section discusses the summary.
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Summary

* New MDN events
* New MDN states

= New search and sort by criteria on the AS viewer
and document viewer

Viewer enhancements - MDN and document ID
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WebSphere Partner Gateway V6.1 introduced two new MDN Events: MDN Not Received,
and MDN With Error Disposition. The presentation covered details on the two new MDN
Statuses (Unknown and MDN Disposition Error), and the one renamed status (MDN Not
Received). Also covered are the details on the new search and sort criteria on the AS
viewer and Document viewer relating to document ids and MDN statuses.
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Trademarks, copyrights, and disclaimers

The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or
both:

IBM ‘WebSphere

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document
could include technical inaccuracies ortypogr:jphlcal errors. IBM may make improvements or changes in the products or‘gmgrarns described herein at
any time without notice. Any statements ing IBM's future direction and intent are subject to change or withdrawal without notice, and represent
goals and objectives only. References in this document to IBM products, progbrams or services does not im| lhat IBM intends to make such products,
programs. or services available in all countries in which IBM operates or does business. Any reference to an | nogram Product in this document is
not intended to state or imply that only that program product may be used. Any functionally equivalent program, that oes not infringe IBM's intellectual
property rights, may be u: instead.

&fomgﬂu%nmmded "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS 1S"

/ARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT . IBM shall have no nasponmbllrty to update this information. IBM products are
warranted, if at all, accordingto the terms and conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty,

International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained from the
suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with
this publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights.
Inquiries regarding patent or copyright licenses should be made, in wrmng to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
USA

Performance is based on measurements and projections using standard 1BM benchmarks in a controlled environment. All customer examples
described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. The actual
throughput or performance that any user will experience will vary depending upon considerations such as the amount of multiprogramming in the user's
job stream, the 1/0 configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user
will achieve throughput or performance improvements equnralem to the ratios stated here.

© Copyright International Business Machines Corporation 2007. All rights reserved

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA
ADP Schedule Contract and IBM Corp.
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