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WebSphere Commerce V7.0 

Configuring social commerce 

This presentation discusses configuring social commerce functions. 
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Goals 

� Learn the basic configuration steps to configure social commerce 

� Learn which products and services support social commerce data sharing 

2 Configuring social commerce © 2010 IBM Corporation 

The goals of this presentation are to learn the basic configuration steps at a high level, 
and to learn which products and services support social commerce data sharing. 
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Agenda 

� Basic configuration of WebSphere® Commerce Developer 

� Basic configuration of WebSphere Commerce Server 

� Finding and editing the social commerce adapter configuration file 

� Running the integration wizard 

� Editing the IBM HTTP Server configuration file 

� Publishing the add-on feature SAR file 

3 Configuring social commerce © 2010 IBM Corporation 

This presentation covers the basic configuration steps of both WebSphere Commerce 
Server and WebSphere Commerce Developer products. After basic configuration, the 
presentation goes into more detail on finding and editing the social commerce adapter 
configuration file, running the integration wizard, editing the IBM HTTP Server 
configuration file, and publishing the add-on feature SAR file. 
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Configuring WebSphere Commerce Developer 

� Customize external provider adapter configuration file 

� Enable social commerce EAR file 
– Run WCIntegrationWizard
 
OR
 
– Config_ant –DfeatureName=social-commerce …. 

� Copy adapter configuration file to project 

� Publish social commerce add-on SAR file 

4 Configuring social commerce © 2010 IBM Corporation 

The high level configuration steps for WebSphere Commerce Developer are customizing 
the adapter configuration file, enabling the social commerce EAR file, copying the adapter 
configuration file, and publishing the social commerce add-on SAR file. Enabling the EAR 
file can be done with the WebSphere Commerce integration wizard, or the task can be 
performed from the command line with the config_ant command. 
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Configuring WebSphere Commerce server 

� Customize external provider adapter configuration file 

� Enable social commerce EAR file 
– Run WCIntegrationWizard
 
OR
 
– Config_ant –DfeatureName=social-commerce …. 

� Modify IBM HTTP Server configuration for HTTP proxy 

� Publish social commerce add-on SAR file 

5 Configuring social commerce © 2010 IBM Corporation 

The high level configuration steps for WebSphere Commerce Server are customizing the 
adapter configuration file, enabling the social commerce ear file, modifying the IBM HTTP 
Server configuration file, and publishing the social commerce add-on SAR file. Enabling 
the EAR file can be done with the WebSphere Commerce integration wizard, or the task 
can be performed from the command line with the config_ant command. 
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Adapter configuration files location 

� Developer 
– Customize <WC>\components\social-commerce\config\ 

• adapter.config (empty) 
• adapter.config.template 

– Live copy: SocApp project – config directory 
• adapter.config (empty) 
• adapter.config.template 

� Server 
– Customize <WC>\components\social-commerce\config\ 

• adapter.config (empty) 
• adapter.config.template 

– Live copy: soccom application – SocApp/config directory 
• adapter.config (empty) 
• adapter.config.template 

6 Configuring social commerce © 2010 IBM Corporation 

The social commerce adapter configuration is done with two files. The adapter.config file 
is initially empty. You must edit and customize the contents of the adapter.config.template 
and insert those customized contents into the adapter.config file. 

The configuration files reside in two different directories and have different purposes. 

The files under the components directory hierarchy are for planning and investigative 
purposes. You examine and edit these files in preparation for your subsequent 
configuration. You would research which lines in the template file you need to customize. 
The contents of the template file are discussed in a subsequent slide. 

The files in the SocApp project, for Developer, or in the soccom application, for Server, are 
the live copy of the files that the application reads. The next slide illustrates the 
relationship between these two copies of the same file. 
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Adapter configuration files location 
WebSphere Commerce Developer 

WebSphere Commerce Developer 
projects 

components/social-commerce/config 
adapter.config 

Manual copy 

WebSphere Commerce Server 
components/social-commerce/config 

adapter.config 
Copied by 
integration 

wizard 

7 Configuring social commerce © 2010 IBM Corporation 

The diagrams on this slide illustrate the locations of the adapter configuration files and the 
copying operations that are performed to transfer the configuration data to the live 
application. 

For the case of WebSphere Commerce Developer, you are responsible for putting the 
configuration data into the live copy of the adapter.config file in the SocApp project. If you 
edit the adapter.config file in the components directory, you need to copy that information 
to the live copy before starting the soccom application. 

For the case of WebSphere Commerce Server, you edit the adapter.config file in the 
components directory in preparation for social commerce enablement. The integration 
wizard copies that adapter.config file to the required location in the enterprise application. 
If you need to update the contents of the adapter.config file after the enablement step, you 
need to run an Ant task to perform the copy. See the references slide for an information 
center article on how to run this Ant task. 
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Customizing adapter configuration file 

� Provider selection 
#------------------------------------------------------------------------­

# The Blog adapter value can be either "pluck" or "lc" (Lotus Connections)
 

#------------------------------------------------------------------------­

/config/soccom/adapter/blog = "pluck"
 

#---------------------------------------------------------------------------------­

# The Photo gallery adapter value can be either "pluck" or "lc" (Lotus Connections)
 

#---------------------------------------------------------------------------------­

/config/soccom/adapter/photoGallery = "pluck"
 

#-----------------------------------------------------------------------------­

# The Profile adapter value can be either "pluck" or "lc" (Lotus Connections)
 

#-----------------------------------------------------------------------------­

/config/soccom/adapter/profile = "pluck"
 

#----------------------------------------------------------­

# The review adapter value can only be "bv" (Bazaarvoice)
 

#----------------------------------------------------------­

/config/soccom/adapter/review = "bv"
 

8 Configuring social commerce © 2010 IBM Corporation 

This slide shows an example of the section of the configuration template file which 
specifies which social content providers are supplying the content. The choices you can 
make are shown in the comment lines of the file. 
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Pluck configuration parameters 

� Pluck provides these values 
– Pluck server name
 

/config/soccom/pluck/server = "pluckstage.yourdomain.com"
 
– Pluck shared secret
 

/config/soccom/pluck/sharedSecret = ""
 
– Pluck administrative user
 

/config/soccom/pluck/adminUser = "adminuser"
 

� Configure Pluck server name in your domain name system 
– Enter into system hosts file or network domain name server 

• Pluck server name 
• Pluck server IP address 

9 Configuring social commerce © 2010 IBM Corporation 

The Pluck service provider gives you the values for the Pluck server name and the 
administrative user name. 

The shared secret is optionally used. If not used, it should be null. The Pluck server name 
is in the form of a full domain name, and typically is a domain name in your enterprise 
domain that you choose. Corresponding to this name is an IP address that Pluck will give 
you. You are responsible for setting up a domain server that maps the Pluck server name 
that you have chosen with the IP address that Pluck assigns to that server. You can set up 
this domain name in a DNS server or in the system hosts file. 
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Bazaarvoice configuration parameters 

� Bazaarvoice provides these values 
– Server URL
 

/config/soccom/bv/serverURL = "http://mmm.nnn.xx.yy/bvstaging/nnnn"
 
– Client code
 

/config/soccom/bv/clientCode = "zzzzzz"
 
– Shared key
 

/config/soccom/bv/sharedKey = "key"
 

10 Configuring social commerce © 2010 IBM Corporation 

The Bazaarvoice service provider gives you the values for the Bazaarvoice server URL, 
the client code, and the shared key. The server URL will typically be specified with an IP 
address instead of a domain name. 

SocialCommerceConfiguration.ppt Page 10 of 22 



  

    

   

 

     

     

     

     

    

    

      

            
            
            

    

Customizing adapter configuration file 

� Lotus® Connections information 

/config/soccom/lc/server = "LC SERVER HOSTNAME"
 

/config/soccom/lc/tdiServer = "TDI SERVER HOSTNAME"
 

/config/soccom/lc/scopeHandle = "LC SCOPE HANDLE"
 

/config/soccom/lc/adminUser = "LC ADMIN ID"
 

/config/soccom/lc/adminPassword = "LC ADMIN PASSWORD"
 

/config/soccom/lc/restAdminUser = "LC REST ADMINID"
 

/config/soccom/lc/restAdminPassword = "LC REST ADMIN PASSWORD"
 

11 Configuring social commerce © 2010 IBM Corporation 

Your Lotus Connections administrator provides you with values for the Lotus Connections 
server host name, the Tivoli® Directory Integration (TDI) server host name, the scope 
handle, the Lotus Connections administrative user ID and password, and the REST 
administrative user ID and password. 
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Integration wizard enablement - Server 

� WCIntegrationWizard 
– Input 

• Adapter.config file 
• Instance name 
• Database password 
• User registry – database or LDAP 

– Output 
• Installed soccom enterprise application 
• IBM HTTP Server proxy rules fragment file 
• Completion status log file 

12 Configuring social commerce © 2010 IBM Corporation 

The easiest way to enable the social commerce application is to run the 
WCIntegrationWizard. The wizard expects the adapter.config file under the components 
directory to be already customized. The wizard prompts you for the instance name, the 
database password, your selection of configuring social commerce, and whether you want 
the user registry to be in the database or in an LDAP server. 

When the wizard is done, it produces two items of output. It implicitly installs the social 
commerce enterprise application. It also creates a fragment file of proxy rules which is 
used to customize the IBM HTTP Server. 
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Output files from integration wizard 

� Soccom enterprise application 
– Location: 

<WAS>\profiles\<INSTANCE>\installedApps\<CELLNAME>\WC_soccom.ear 

� IBM HTTP Server proxy rules fragment file 
– Location:
 

<WC>\instances\<INSTANCE>\temp\proxy.config
 

� Log 
– <WC>\instances\<INSTANCE>\logs\enablesocial-commerce<TIMESTAMP>.log 

13 Configuring social commerce © 2010 IBM Corporation 

This slide shows the file locations of the output files. 
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Integration wizard - Developer 

� WCIntegrationWizard 
– Input 

• User registry – database or LDAP 
– Output 

• Installed soccom enterprise 
application 

• Completion status log file 

14 Configuring social commerce © 2010 IBM Corporation 

The easiest way to enable the social commerce application on WebSphere Commerce 
Developer is to run the WCIntegrationWizard. The wizard is similar to that on the server 
configuration, but there are some minor differences to note. 

The wizard prompts only for your selection of configuring social commerce, and whether 
you want the user registry to be in the database or in an LDAP server. Since there is no 
concept of instance on WebSphere Commerce Developer, there is no prompt for that 
information. Since the default configuration uses the Derby database, there is no need to 
prompt for the database password. 

When the wizard is done, it has imported the social commerce projects into the 
workspace. 

The wizard does not use the adapter.config file under the components directory as it does 
for the server configuration. Therefore, you must copy the configuration information 
directly to the SocApp project as shown in a previous slide. 
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Create HTTP proxy for IBM HTTP Server 

� IBM HTTP Server V 7 is only supported Web server for social commerce 

� Proxy rules fragment file 
RewriteRule ^/soccom$ /soccom/ [R]
 

<LocationMatch "/soccom" >
 
ExpiresActive Off
 
Order allow,deny
 
Allow from all
 
ProxyPass http://aimcpvs.democentral.ibm.com:9980/soccom
 
ProxyPassReverse http://aimcpvs.democentral.ibm.com:9980/soccom
 

</LocationMatch>
 

� Insert proxy rules fragment file contents into httpd.conf 
<WC>\instances\<INSTANCE>\httpconf\httpd.conf
 
– Load additional modules 

LoadModule rewrite_module modules/mod_rewrite.so
 
LoadModule proxy_module modules/mod_proxy.so
 
LoadModule proxy_module modules/mod_proxy_http.so
 

– Insert rule set into virtual hosts section 

15 Configuring social commerce © 2010 IBM Corporation 

The IBM HTTP Server is the only type of Web server supported for social commerce 
stores. You customize the IBM HTTP Server configuration file in two steps. First you add 
three additional load modules by removing the comment line indicator. You then insert the 
contents of the proxy rules fragment file into two different virtual hosts sections. The next 
slide shows where to place this information. 
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HTTP server configuration file virtual hosts 

#Instance name : demo
 

<VirtualHost demo1.ibm.com:80>
 

ServerName demo1.ibm.com
 

RewriteRule ^/soccom$ /soccom/ [R]
 

<LocationMatch "/soccom" >
 

ExpiresActive Off
 

Order allow,deny
 

Allow from all
 

ProxyPass http://demo1.ibm.com:9980/soccom
 

ProxyPassReverse http://demo1.ibm.com:9980/soccom
 

</LocationMatch>
 

</VirtualHost>
 

<VirtualHost demo1.ibm.com:443>
 

SSLEnable
 

SSLClientAuth 0
 

ServerName demo1.ibm.com
 

RewriteRule ^/soccom$ /soccom/ [R]
 

<LocationMatch "/soccom" >
 

ExpiresActive Off
 

Order allow,deny
 

Allow from all
 

ProxyPass http://demo1.ibm.com:9980/soccom
 

ProxyPassReverse http://demo1.ibm.com:9980/soccom
 

</LocationMatch>
 

</VirtualHost>
 

16 Configuring social commerce © 2010 IBM Corporation 

This slide shows you where to insert the proxy rules into each virtual hosts section for 
ports 80 and 443. 
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Publish add-on feature 

� Publish add-on in administration console 

� Specify which store to apply add-on to: Madisons 

17 Configuring social commerce © 2010 IBM Corporation 

Publishing the social commerce add-on feature is done in the administration console. You 
publish the SocialCommerce.sar file as you did for any other store archive. The difference 
is that you are not publishing a new store, but instead adding functions to an existing 
store. You select Madisons as the store to add the social commerce feature to. 
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Publish add-on feature 

� Clean-up required after publishing add-on feature 
– Delete JSP™ compilation directory for Madisons store 

18 Configuring social commerce © 2010 IBM Corporation 

After you publish the add-on feature store archive, you must clean up the JSP compilation 
directory for the Madisons store. If the Madisons store had been accessed before 
publishing the add-on, the JSP class files are out of date. See the reference slide for an 
information center article on how to delete this directory. 
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References 

� Customizing adapter configuration file 
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.jsp?topic=/com.ibm.commerce.install.doc/tasks/tigenablesoccom.htm 

� Clean up of JSP compilation directory after publishing add-on feature 
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.jsp?topic=/com.ibm.commerce.soccom.doc/tasks/tsmsocpubsar.htm 

� How to update adapter.config after initial enablement 
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.jsp?topic=/com.ibm.commerce.install.doc/tasks/tigconfigadaptersoccom.htm 

19 Configuring social commerce © 2010 IBM Corporation 

Here are some reference articles in the online information center which provide more 
detail on some of the social commerce configuration tasks. 
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Summary 

� Basic configuration of WebSphere Commerce Developer 

� Basic configuration of WebSphere Commerce Server 

� Finding and editing the social commerce adapter configuration file 

� Running the integration wizard 

� Editing the IBM HTTP Server configuration file 

� Publishing the add-on feature SAR file 

20 Configuring social commerce © 2010 IBM Corporation 

This presentation discussed the basic configuration steps of both WebSphere Commerce 
Server and WebSphere Commerce Developer products. Also discussed were details on 
finding and editing the social commerce adapter configuration file, running the integration 
wizard, editing the IBM HTTP Server configuration file, and publishing the add-on feature 
SAR file. 
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Feedback 

Your feedback is valuable 

You can help improve the quality of IBM Education Assistant content to better meet your 
needs by providing feedback. 

� Did you find this module useful? 

� Did it help you solve a problem or answer a question? 

� Do you have suggestions for improvements? 

Click to send e-mail feedback: 

mailto:iea@us.ibm.com?subject=Feedback_about_SocialCommerceConfiguration.ppt 

This module is also available in PDF format at: ../SocialCommerceConfiguration.pdf 

21 Configuring social commerce © 2010 IBM Corporation 

You can help improve the quality of IBM Education Assistant content by providing 
feedback. 
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