WebSphere Commerce V7.0

Management Center enhancements

WebSphere ELIVEN © 2010 IBM Corporation

This presentation introduces Management Center enhancements in WebSphere®
Commerce version 7.
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= To review the capabilities of Management Center versus Accelerator

= To introduce Management Center usability improvements for V7

2 Management Center enhancements © 2010 IBM Corporation

At the end of this presentation you should be familiar with the capabilities available in
Management Center versus Accelerator. You should also understand the usability
improvements introduced in V7.
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= Feature summary
= Cross-tool improvements

= Catalog improvements

3 Management Center enhancements © 2010 I1BM Corporation

This presentation will first provide a feature summary of Management Center, followed by
an introduction to cross-tool improvements and catalog-specific improvements.
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Feature summary

4 Management Center enhancements © 2010 I1BM Corporation

This section provides a feature summary of Management Center
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Management Center

Accelerator only

Create campaign

yes

Create customer segment

yes

Create e-spot

yes

Create Web activity

yes

Create marketing experiment

yes

Create e-mail activity

yes

Create e-mail activity template

Create promotion

yes

Create content spot and schedule

Create content

yes

5 Management Center enhancements

*This function is not available in Accelerator

© 2010 IBM Corporation

This chart summarizes features of the Marketing and Promotions tools in Management
Center compared to Accelerator. In V7, two more Accelerator capabilities are enabled in
Management Center. They are creating customer segments and creating e-Marketing
spots. Version 7 also adds dialog activity capability to Management Center. This feature is
not available in Accelerator. Dialog activities are covered in the Precision Marketing
presentation. Content spots have not been moved to Management Center because e-
Marketing Spots are now used for both static and dynamic content. This enables you to
easily transition between content types. Improvements in caching capability allow e-

Marketing Spots to be cached.
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6

Management Center

Accelerator only

Catalog Asset Store

Master Catalog

Yes
Create products and items Yes
Create bundles, kits, Yes
Merchandising Associations Yes
Storefront Asset Store
Marketing Campaigns Yes
Promotions Yes
Base contracts Yes
Customer-Facing Store
Filter products from Master catalog Yes
Create non-shared products Yes
Sales Catalogs Yes
Shipping and taxes Yes
Change Style, Flow Yes
Inventory Yes
Customer Accounts (B2B) Yes
Contracts (B2B) Yes

Management Center enhancements

© 2010 IBM Corporation

For extended sites, a new capability has been added to the catalog asset store. Sales
catalogs can now be created and managed by the asset store and shared with the
extended sites. This feature is not available in Accelerator although it is a common
customization. The storefront asset store also benefits from the new marketing tool

capabilities.
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Catalog

Management Center

Accelerator only

Manage categories yes
Manage catalog entries yes
Manage sales catalog yes
Define prices yes
Define price override limits yes
Manage catalog attachments yes
Define merchandising associations yes
Attribute dictionary* yes
Manage expected inventory yes
Manage vendors yes
Product advisor / guided sell yes
Catalog import yes

*This function is not available in Accelerator

7 Management Center enhancements
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This chart provides a summary of the Catalog tool. There are no new features added in

V7.
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Management Center

Accelerator only

View and work on assigned tasks yes
View task details yes
Add comments to a task yes
View comments yes
Work on approved content yes
Approve and reject tasks yes
Preview a store yes

Synchronize a workspace

Management Center enhancements

© 2010 IBM Corporation

This chart provides a summary of the Workspaces tool. There are no new features added

in V7.
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Management Center

Accelerator only

Create and manage directories yes
Create and manage files yes
Create and manage single attachment file per language yes
Create and manage multiple attachment files per language* yes
Share files across attachments* yes
Manage asset store attachments from extended site store* yes

9 Management Center enhancements

*This function is not available in Accelerator

© 2010 IBM Corporation

This chart provides a summary of the Assets tool. There are no new features added in V7.
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Cross-tool improvements

10 Management Center enhancements © 2010 I1BM Corporation

This section introduces cross-tool improvements
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Change password support

= Change password during logon

User name

wesadmin

Password

*******ml

| Change passward

11 Management Center enhancements

Change Passwoard

0ld password

mmmmmmmm

Hew password
e r——

Confirm new password
ok

© 2010 I1BM Corporation

In version 6, password management is not included in Management Center. If your
password is expired or you want to change it, you need to use another tool such as
Accelerator. Version 7 adds a password change option to the login screen.
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Preferences

Store Mame Q)

Language (D)
United States English

Nurnber format (1)
1,234,567.89

Date format (1)
TTTTMM/DD

Time format (1)
12-hour clock

Time zone support

Time zone (L)
Central Time

Start weel with this day (1)
Sunday

v Enable detailed tookips ()

QK

Cancel

:ral Properties Related Activities

Priority @ 1 =
Start date | 2007/10/01 04:00 PM
End date |9299/12/31 11:59 PM

Repeatable @ bl

12 Management Center enhancements

(#3 Central Time

(£R] Central Time

© 2010 I1BM Corporation

WebSphere Commerce operates in the time zone where the server is located. In version
6, if you want to set up promotions or marketing activities that target specific times in
another time zone, you have to manually convert the times. In version 7, you can set a
preferred time zone in the preferences panel. WebSphere Commerce still runs in the time
zone where it is located, but this capability allows you to work in the target time zone
without converting the times yourself. All times are automatically adjusted to the equivalent

server time when saved.
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= General Product Information
*Code (D |mw-o01s

Zhort description {United | Our sweet denim jumper
States English)

Long description {United =
States English) BIU e T

CheckSpemng
Unda
Reda

+E

& =

Long description {United m 5
States English) BRIy dht T

ur sweet denim jumper|will have her hopping,skipping and jumping. = t
] Dlsplay HTML

pockets so she can collect tall flowers along the way,

abe

7

13 Management Center enhancements

span style="font-weight:bold;’ >Our sweet denlm Jumper<,.-"span> will havither hopping,skipping
B g P Al Tlowers | Display rich text

© 2010 I1BM Corporation

Version 7 introduces many helpful text editing features. Text and rich text fields now have
undo/redo capability and a spell check option. For stores that support right-to-left
languages, there is also bi-directional text edit support through the pop-up menu. For rich
text edit fields, a new toggle option has been introduced. You can now switch between rich
text mode and HTML mode, which allows you to see exactly what HTML will be injected

into the store page.
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Working with lists

m Promotions - List

* Type Status * administrative Name Promotion Type = Priority Start Date
& =] Percentage off the subtotal of 200 S |2004/01/01 12:00 PM (2]
catalog er@s from a category
[ (@] Percentage off the subtotal of 250 S 2004401401 T 12:00 PM oK
catalog entries -
Promotions - List
sl | Edit Column
* Type Status * Administrative Mame Prom|
B S e S R Ry I Select colurmn to update |
: lg@ =l Percq |
Open catalq Administrative Mame bs |
lgg Copy Perc Administrative Marne |
Copy to Clipboard 1 P— }
catald Priority |
N Eeliis Start Date { |

Buy .; }
Select Al oty Endt Date |

catalq Administrative Description
Deselect Al e
Activate | |
% Arno \
Settings. .. :
0K Apply Cancel
14 Management Center enhancements © 2010 I1BM Corporation

New capabilities have also been added for lists. The pencil icon, intended to enter edit
mode, has been replaced with a direct edit mode. All editable elements in a list view are in
displayed in edit mode. To assist in multiple edits, an edit column option has been added
to the pop-up menu. This option allows a column to be set to the same value for multiple
selected rows eliminating the need to repeat an edit multiple times. The 500 item limit for
list views is also lifted in version 7. When a request results in more than 500 items being
returned, the first 500 appear in the list view. A message indicating that there are more
objects available is displayed in the title area of the main work area. You can use the pop-
up menu to load the next page of objects or to return to a previous page.
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Sequence * Type * Code Marme

Qpen
Copy

Copy one or more
items to the

Copy ko Clipboard = .

51.0 |mepeess b, 21 Garden deri C|Ipb03.l’d
Delete
Edit Colurnn

Select Al
2.0 Deselect all 27 Pretty in pink
Settings... (HyFind 5 Browse [Ty clipboard
About Adobe Flash Player 10,
Clear
Type Marme
' MWL
Select or deselect all | 00 | o
- . My -0019 Y
objects in the Paste
clipboard MW-0027  Clear
L Deselectg
15 Management Center enhancements © 2010 IBM Corporation

New clipboard functions include copying multiple objects to the clipboard and selecting or

deselecting all items in the clipboard.
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= Keyboard accessibility
= Mobile store preview

= Case insensitive search

© 2010 IBM Corporation

16 Management Center enhancements

Full keyboard accessibility has been added for version 7. The references page at the end
of this presentation contains a link to the complete list of keyboard shortcuts in Information
Center. Preview support for the mobile Madisons store has been added. Case insensitive
search is now available in all Management Center tools.
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= Conditional properties tab
— wcfEnablementCondition on wcfPropertyTabPane

= Example:

Only display if
there are
statistics

1 E-Marketing Spot

General Properties Statistics ~

= Post save action
—wcfPostSaveService
— Example: activate a customer segment

17 Management Center enhancements © 2010 IBM Corporation

You can use two new capabilities if you customize Management Center. The
wcfPropertyTabPane now has an enablement condition that allows you to set whether it is
visible or not. This feature is used by the Marketing tool to hide the statistics tab when
there is no data to display. A new type of service has been added called
wcfPostSaveService. This service, if defined, runs after an object has been successfully
created or saved. In the Marketing tool, this capability is used to silently activate a
customer segment after it is defined. This saves the Ul from having to expose customer

segment activation. For more information, see the OpenLaszlo API documentation in the
Information Center.
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Catalog improvements

18 Management Center enhancements © 2010 I1BM Corporation

This section introduces catalog improvements.
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= Sales catalog support at asset store level
= Inherited sales catalogs at extended site level

= Usability improvements
— Create defining attributes with product in edit mode
— Auto-generate sequence numbers
— Offer price validation
— Pop-up menu for multiple moved objects
— Product name and image in utility pane search
— Increased drag-and-drop options

19 Management Center enhancements © 2010 IBM Corporation

In version 6, sales catalog creation and management are only available in the extended
stores. This means that each store must create and manage their own sales catalogs
possibly resulting in duplicated catalogs. In version 7, this limitation is removed and sales
catalog can now be created and managed in both asset stores and extended site stores.
This new capability allows sales catalogs to be shared among multiple extended site
stores as all other asset store objects are. Extended site stores can add their own sales
categories and catalog entries to the sales catalog of the asset store. This slide also lists
many usability improvements to the Catalogs tool. You can see many of these
improvements by viewing the Catalog updates demonstration.
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= Cannot reuse a sales category across sales catalogs

= Cannot use the link function directly on a inherited sales category

20 Management Center enhancements © 2010 IBM Corporation

There are some limitations to the enhanced sales catalog capability. First, you can not
reuse a sales category across sales catalogs. Second, when managing a inherited sales
catalog inside an extended store, you cannot use the link function directly on a inherited
sales category.
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= Feature summary
= Cross-tool improvements

= Catalog improvements

21 Management Center enhancements © 2010 I1BM Corporation

This presentation started with a feature summary of Management Center, followed by an
introduction to cross-tool improvements and catalog-specific improvements.
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= Management Center keyboard shortcuts

22 Management Center enhancements © 2010 I1BM Corporation

This slide contains a link to the Management Center keyboard shortcuts page in the
Information Center.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:

23 Management Center enhancements © 2010 I1BM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.

WCS70_CMCEnhancements.ppt Page 23 of 24



Trademarks, copyrights, and disclaimers

IBM, the IBM logo, ibm.com, and the following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States,
other countries, or both:

WebSphere
If these and other IBM trademarked terms are marked on their first occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S.

registered or common law trademarks owned by IBM at the time this information was published. Such trademarks may also be registered or common law trademarks in
other countries. A current list of other IBM trademarks is available on the Web at "Copyright and trademark information" at http v.ibm.com/legal/copytrade.shtml

Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any
statements regarding IBM’s future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in this
document to IBM products, programs, or services does not imply that IBM intends to make such products, programs or services available in all countries in which IBM
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used.
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY
DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to
update this information. IBM products are warranted, if at all, according to the terms and conditions of the agreemems (for example, IBM Customer Agreement,
Statement of Limited Warranty, International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained
from the suppliers of thoseg)roducts their published announcements or other publicly available sources. IBM has not tested those products in connection with this
publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples described are presented
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the 1/0 configuration, the storage configuration,
and the wo:jklr?ad processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the
ratios stated here.

© Copyright International Business Machines Corporation 2010. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule
Contract and IBM Corp.
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