WebSphere Commerce V7 Feature Pack 3

Installation enhancements

© 2011 IBM Corporation

This presentation provides an overview of the installation enhancements in WebSphere
Commerce Version 7 feature pack 3.
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= Updates to WebSphere Commerce Developer installation process

= Documentation improvements

2 Installation enhancements ©2011 IBM Corporation

This presentation begins with an overview of the updates to the WebSphere Commerce
Developer installation process. The second half of the presentation covers some install
documentation improvements.
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Installation enhancements

3 Installation enhancements ©2011 IBM Corporation

This section introduces the installation enhancements.
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= Combine all files needed for feature pack installation in a single package
— Installation Manager
— Fix pack 3
— Feature pack 3

= Simplify installation process
— Installation Manager repositories are automatically configured

= Supports multiple installation scenarios
— Base version 7 system
— Version 7 with previous fix packs
— Version 7 with previous fix packs and feature packs

4 Installation enhancements

©2011 IBM Corporation

Starting with feature pack 3, a new installation package is available for WebSphere
Commerce Developer. This new package contains all of the files you need to upgrade to
feature pack 3 including Installation Manager, fix pack 3 and feature pack 3. This
combined packaging makes installation easier by providing all the files in a single location
and by pre-configuring the necessary Installation Manager repositories. You can use this
new package to install feature pack 3 on any version 7 system regardless of which fix

packs or feature packs are already installed.
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= Package 1: Feature pack only

= Package 2: Fix pack for WebSphere Commerce Developer

= Package 3: Fix pack for WebSphere Commerce Server

= Package 4: Update installer for WebSphere Commerce Server fix pack

= Package 5: Feature pack + fix pack for WebSphere Commerce Developer
— Including the fix pack adds approximately 1 GB to the feature pack download size

= Files available through standard channels

5 Installation enhancements ©2011 IBM Corporation

This slide summarizes the packages available for the fix pack 3 and feature pack 3
releases. The first four are the packages typically available for WebSphere Commerce
Server and WebSphere Commerce Developer. The fifth package is the new combined
package. In the combined package adding the WebSphere Commerce Developer fix pack
increases the size of the feature pack download by approximately 1 GB. All installation
packages are available through the standard channels.
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Download the combined feature pack / fix pack package

= Unzip to a temporary directory Chdeveloper
Cfp
= Runinstall _devel oper. bat Shim
— Installation Manager is installed or upgraded if needed :'l_se?’:r |
— Installation Manager is launched with fix pack and feature pack ::;:ll"‘d:velo

repositories configured Tinstall_server . bat

install_server.sh
| post-install, xml

= Installation Manager review
— Select Update to install a fix pack
— Select Install to install a feature pack if no previous feature pack
is installed
— Select Update to install a feature pack if a previous one has been
installed

= Fix packs and feature packs are cumulative

6 Installation enhancements © 2011 IBM Corporation

To install feature pack 3 for WebSphere Commerce Developer, begin by downloading the
combined package and unzipping it to a temporary location. Run the install_developer
script to start the installation process. If your system is missing Installation Manager or it
needs to be updated, these steps are completed first. Once Installation Manager is at the
correct level, it is launched with the fix pack and feature pack repositories already
configured. Install the fix pack by selecting the Update option. Once the fix pack is
installed, select Install or Update to install feature pack 3. If you have not installed
previous feature packs on this system, select Install. If you already have feature pack 1 or
2 installed, select Update. This will complete the installation process. Since all fix packs
and feature packs are cumulative, it is not necessary to install older versions before
installing fix pack 3 or feature pack 3.
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= The OS level of the file extraction utility cannot be used to extract the combined fix pack /
feature pack package
— The utility does not support files over 2 GB

= Solutions
— Install an upgraded version of the OS utility

— Extract the package using the jar utility

©2011 IBM Corporation

7 Installation enhancements

If you download the combined package to a Linux or AlX system, you cannot use the
native file extraction utility to extract the file. This is due to a limitation in the utility that the
file size must be less than 2 GB. You can extract the file either by upgrading to a newer

version of the native operating system utility or by using the jar utility.
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Documentation Updates

8 Installation enhancements ©2011 IBM Corporation

This section introduces the improvements to the installation documentation.
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Select flow based on

El nstaliing current environment i. On the Start page of Installation Manager,|
[+ E’fDownIoading WebSphere Commerce media image Repositories. The Repositories page open|
# [[4 Instaling WebSphere Commerce Developer their locations, and whether they are conr|
| [14 1nstaling WebSphere Commerce ii. On the Repositories page, click Add Rep|
e mlnstalling IBM Sales Center for WebSphere Com iii. In the Add Repository dialog box, click Bl
# [1¥ 1nstaling or enabling additional software WebSphere Commerce Developer feature [

All steps are
listed

repository.config file, and then click OK. T|
iv. Click Test Connections to ensure that thi
v. Repeat steps i) ,to iv) to add the WebSph
repository to the Installation Manager.
vi. Click OK to close the repositories page.

o IECNM 1f you downloaded the combined feature

= 4 Installing maintenance
= Installing feature packs
=l webSphere Commerce feature p
= Installing WebSphere Commey MAeveloper feature packs
=EL i .interactively

ng a combined feature pack and fix p
here Commerce Developer Feature Pad
bf these, you must follow the steps fol
Y.

Navigate within
selected flow

= Updating the IBM Installation Manager
= Applying fixes to Rational Application Developer or Rational Software Architect
= Upgrading to a newer WebSphere Application Server version using Installation
= Downloading installation packages
=l Installing WebSphere Commerce Developer fix packs
15 Installing the feature pack
= verifying the installation
= [ Updating feature packs on WebSphere Commerce Developer

= Initiate the installation by running FeaturePack |
necessary, the batch file will update Installation
update, Installation Manager will be launched wif
repository location already added.

A0 . slenty Previous topic: BIZIITEM Upgrading to a3 newer WebSphere Applid
= o - +(| Manager
L2 Inztaling WehSohere Conmerce featuce packs | LlJ Next topic: BT Installing WebSphere Commerce Developer f
- = #Last updated: 18 June 2011
& = 5 Topic URL: https://ut-ilnx-ra.hursley.ibm.com/websphere/commerce/v? /help/topic/com.|
9 Installation enhancements © 2011 IBM Corporation

The “Installing feature packs” section of the WebSphere Commerce Information Center
has been updated to make the steps easier to follow. For both WebSphere Commerce
Server and WebSphere Commerce developer, you can select the installation path that
matches your current environment. Each path lists all the prerequisites for the selected
environment. The screen capture on the slide shows an example of the path for installing
feature pack 3 for WebSphere Commerce Developer on a system where version 7 or
higher is already installed. Once you select a step in the installation path, you can navigate
to the previous or next step using links within the document, as shown on the right.
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= Add more troubleshooting scenarios

= Include Information Center URL with error messages in Installation Manager

10 Installation enhancements ©2011 IBM Corporation

The Troubleshooting section of the Information Center has also been updated. More
scenarios have been added to help you quickly find a solution if you encounter a problem
during installation. For WebSphere Commerce Developer, the Installation Manager has
been updated to include the URL for the troubleshooting section along with any error
messages it displays.
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Installation Manager updates

& 18M Installation Manager

O] ]

Update Packages

@ Errors occurred during the update. View Lon Fil

rror during "past-nstall configure” phase:
File C:\IEMYWCDE_ENT70binseteny bak exdsts. It cannot be created,

etails and http:{{publib. boulder ibm. com/infocenter wchelp v 7romifindex. jsp?

The following update was nat installed:

Fix Pack install Falled. Check the C:\IBM\WCDE_ENT70\ogs\update\?. 0. 0-WS-WCDevelopetEnterpriss-FPDO. installupdatelog. bt for

opic={com.ibm.commerce.install.doc e sjriguicinsttrble. hbm For known troUbleshacting ssuss,

Update

[ Installation Director |

= %, webSphere Commerce D

CATRMUACTE_FRIT7

[ RPN (B 1BM Installation Manager

Install Packages

11 Installation enhancements

1\, The packages are installed with warnings, View Log File

eature enablement Failed. Check
HIBM\W/CDE_ENT?0Mogs\enableFeature. log For more details and

e fpublib, boulder ibm.com/finfacenterfwchelpiyFromo/inde:x. jsp?
opic=/carm.ibm.commerce.install dacfrefs rigweinsttrble.htm Far known
roubleshaoting issues.,

The following package was installed:

= %, websphere Commerce Developer
[ 18M websphers Commerce Developer Feature Pack 3.0.0,20110

©2011 IBM Corporation

This slide shows some examples of the Installation Manager updates. When a problem
occurs, the information section now contains the step where the problem occurred, the log

file to check and the troubleshooting URL.
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= Updates to WebSphere Commerce Developer installation process

= Documentation improvements

12 Installation enhancements ©2011 IBM Corporation

This presentation began with an overview of the updates to the WebSphere Commerce
Developer installation process. The second half of the presentation covered some install
documentation improvements.
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References

= Installing WebSphere Commerce feature packs

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOm0/index.jsp?topic=/com.ibm.commerce.install.doc/tasks/tigfepmaster1.htm
= Troubleshooting: WebSphere Commerce installation issues

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOm0/index.jsp?topic=/com.ibm.commerce.install.doc/refs/rigwcinsttrble.htm

13 Installation enhancements

© 2011 IBM Corporation

This slide contains links to the updated Information Center topics.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send email feedback:

This module is also available in PDF format at:

14 Installation enhancements © 2011 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
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