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IBM® WebSphere® Commerce V7 Feature Pack 3 — Lab exercise

Promotion trigger lab
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What this exercise is about

In this tutorial, you will act as a Marketing Manager to set up dialog activities that respond to customers’
promotion usage in the store. You will create two separate activities.

The first activity targets shoppers who make a purchase using the HAVEN10 promotion code. Each
shopper who uses the promotion code receives a one-time use coupon for 10% off silverware.

The second activity builds a customer segment of shoppers who make one purchase that qualifies for the
free gift on orders over $100 promotion. Once the segment is populated, you can use it for a variety of

marketing initiatives. For the purpose of this tutorial, you will create a new promotion that is only available
to members of the group.

This tutorial should be completed using the Madisons store. It should take approximately 30 minutes to
complete.

What you should be able to do
After completing this exercise, you should be able to:

. Target specific promotion usage using a dialog activity

Requirements
Before beginning this lab, ensure you have:
e Installed WebSphere Commerce V7 Fix Pack 3
e Installed WebSphere Commerce V7 Feature Pack 3
» Enabled the management-center feature
» Enabled Management Center marketing features -

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOmO0/index.jsp?topic=/com.ibm.commerce.man
agement-center.doc/tasks/tsbenable.htm
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Part 1: Create a coupon promotion
In this part of the lab, you will define a new coupon promotion that is used in a later part.

1. Start your WebSphere Commerce application or test server. If you are using the WebSphere
Commerce Server environment, you must also start the Solr server.

2. Launch Management Center.

3. Open the Promotions tool.

Management Center Tools -~

=

[=]

Catalogs

== Marketing

i Promotions ,_\[I-_.-,)
@,J Assets

_?ﬁ Catalog Filter and Pricing

[ Installments

T

@E, Store Managerment

B recipes

(7)) Getting Started

Preferences...

4. Select the Madisons store.

5. Use the Create New toolbar button ﬁ " to create a new promotion. Select Category promotions
from the promotion type selector. Select Percentage off the subtotal of catalog entries from a
category. Select OK.

6. Complete the promotion fields as outlined below.

___a. Inthe Promotion Properties section, enter the values specified in the table below. All other
fields can be left as the default values

Field name Value
Administrative name 10% off silverware
Redemption method Coupon promotion

Number of days until coupon expires | 90

Priority 100
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___b. Inthe Purchase Condition and Reward section, enter the values specified in the table below.
All other fields can be left as the default values. You can specify category names by typing the
name in the text box and clicking Find and Add.

Field name Value

Categories Silverware

Minimum purchase condition
e Quantity 1

* Percent off 10

___C. Click the Descriptions tab. Enter the values below:

Field name Value

Customer viewable short description | 10% off silverware

7. Save and activate the promotion.

___a. Select Save and Close.
__b. Select the Promotions folder in the Explorer View.

___c. Find the 10% off silverware promotion you just created. Right click and choose Activate.
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Part 2: Create a dialog activity to issue a coupon

In this part of the lab, you will create a dialog activity using the new Customer Checks Out With Promotion
trigger.

1. Open the Marketing tool.

Management Center Tools -

El Catalogs

I-:;':J Marketing @
'i/ Fromotions

'-'E;gl fssets

E_?@ Catalog Filter and Pricing

ﬁﬂ Installments

'EE, Store Management

Ei Recipes

(7)) Getting Started

Preferences..,
2. Select the Madisons store

3. Select Dialog Activity from the Create New toolbar button and choose the Blank Dialog Activity

template.
X H @ @ @
‘v B E-marketing Spot

&F

Customer Segment

Wieb Activity L
E-rail Activity |
Dialog Activity Termplate I

Campaign

Dialog Activity {;?
wieb Activity Template L

E-rmail Template

AENSHIR L)

:!F@j.j

]
fu]
|
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4. On the Dialog Activity General Properties tab, name your activity Promotion code check.

&

5. Add a Customer Checks Out With Promotion trigger £

¥ into the empty activity.
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6. Click the Customer Checks Out With Promotion trigger to display its property panel. Enter the
property values shown in the table. When you are finished the property pane should look like the
screen capture below.

Field Value
Promotion Buy Havenwood and save
Times 1
Time frame At any time

. Customer Checks Qut With Promotion

7
b=

1avenwood and save Find and Add @

*Promotion LU * Type * Administrative Name
[® Buy Havenwood and save

0 of 1 selected

1k

*Times (1) |1

Time frarme (L) | at any time -

g
7. Add the Issue Coupon *- action to the dialog activity following the Customer Checks Out With
Promotion trigger.

8. Click the Issue Coupon action to display its property panel.
9. Type 10% off silverware into the text box and click Find and Add.

10. The completed dialog activity should look like this. Click Save and Close to save the dialog activity.

e— = @

Customer Checks Out With Promotion Issue Coupaon
wait until the custormmer uses Buy 10% off
Havenwood and save promotion at least silvermare
1 tirnes
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11. Open the Activities list and activate your new activity.

T

T

‘Q = Promotion code check Marlet to a custorner through an
: interactive dialoag,
T T T T T TP T T TP I T P T I T PP I TP T I ITPTITIT I I TIT T TITITITITTITITITITITINoTey Open
@' B2 dpparel category page Copy
advertiserneants Copy to Clipboard
Delete
ey
=) © Apparel category Open in Compare Yiew
recornmendations i
Edit Column
Select all
& a Categary page Deselect Al
SEELEE o
Create new template From Ackiviky
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Part 3: Place a qualifying order

In this part of the lab, you will place an order using the target promotion selected for the dialog activity.

1. Launch the Madisons.

2. If you have an existing shopper account, login to the store. If not, register a new account with the
store.

3. Navigate to Tableware > Plates.

4. Add the “Havenwood” dinnerware set to your shopping cart. You can select any combination of
attributes.

5. Proceed to the shopping cart page. In the Promotion code field, enter the code HAVEN10 and
click Apply.

Shopping Cart

Pick Up at Store

[} ® Shop Online [

I- Schedule this order as a recurring order 6]

PRODUCT AVAILABILITY QTyY EACH TOTAL
"Havenwood" -Red Trim(4)- S-Piace Set In-Stock 1 F20.00 F20.09
Skl TAPL-0113
Change Attributes
4= Mowe to Wish List
® Remove
Save 10% on "Havenwood" dizhes, Fa.00y
Promotional code: Order Subtotal: FE9 .99
Product Discounts:  (F9.00)
K Rernowve HAVEMLO (@) Discournt:  (§8.10)

Order Total:  %72.39

6. Complete the checkout process.

7. Your coupon is not issued right away. The Customer Checks out with Promotion trigger will occur in
a five minute interval because the evaluation happens when the RaiseECEvent scheduled job runs.
RaiseECEvent is set up by default to run every five minutes. While you are waiting, proceed with the

next part of the tutorial.
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Part 4: Create a new customer segment

In this part of the lab, you will create a new dynamic customer segment that is populated by a dialog activity in
a later part.

1. Openthe Management Center Marketing tool.

2. Select Customer Segment from the Create New toolbar button.

e H @ @

2 web activity
|L;;,'§| Web Activity Ternplate
E Content

|f:’i_;. Custorner Segmentl{b

@ E-Marketing Spot

3.  Name the segment Valued customers and select the Use marketing activities to add or remove
customers check box.

# LY
/B_)) *walued customers

&

General Properties Customer or Segrment Registration Dermogra

-
*Marme () |Valued customers

Description {United States
Enalish)

add ar remove custarners

4. Click Save and Close.
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Part 5: Create a promotion for the customer segment

In this part of the lab, you will define a new promotion that is exclusive to the valued customers segment.

1. Openthe Management Center Promotions tool.

2. Select the Madisons store.

3. Use the Create New toolbar button 'j " to create a new promation. Accept the default selections
in the promotion type selector. Click OK.

4. Complete the promotion fields as outlined below.

___a. Inthe Promotion Properties section, enter the values specified in the table below. All other
fields can be left as the default values

Field name Value

Administrative name | 30% off orders over $500

Priority 300

___b. Inthe Purchase Condition and Reward section, enter the values specified in the table below.
All other fields can be left as the default values.

Field name Value

Minimum purchase condition

¢ Minimum Order Purchase 500

« Percentage Discount on Order | 30

___c. Inthe Target Customer Segment section, enter the Valued customers segment and click Find
and Add.

___d. Click the Descriptions tab. Enter the values below:

Field name Value

Customer viewable short description | 30% off orders over $500

5. Save and activate the promotion.

___a. Select Save and Close.
___b. Select the Promotions folder in the Explorer View.

___c. Find the 30% off orders over $500 promotion you just created. Right click and choose Activate.
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Part 6: Create a dialog activity to populate the customer segment

In this part of the lab, you will create a dialog activity to populate the new customer segment using the
Customer Checks Out With Promotion trigger.

1. Openthe Management Center Marketing tool.
2. Select the Madisons store

3. Select Dialog Activity from the Create New toolbar button and choose the Blank Dialog Activity
template.

e H @@ @
LB —| E-Marketing Spot

|'_?j‘__. Custorner Segrment

&) web Activity

= E-rail Activity
=) Dialog Activity Template

L—v'.l Campaign i

seal [ialog Activity ﬂ?
[L_-"f_;;‘l Wweb Activity Template

Lf E-rnail Template

==| Content

4. On the Dialog Activity General Properties tab, name your activity Build customer segment.

5. Add a Customer Checks Out With Promotion trigger @ into the empty activity.

6. Click the Customer Checks Out With Promotion trigger to display its property panel. Enter the
property values shown in the table. When you are finished the property pane should look like the
screen capture below.

Field Value
Promotion Free gift with orders over $100
Times 1
Time frame At any time
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. Customer Checks Out With Promotion

*Pramotion (L) * Tvpe * ddrministrative Mame

'§;:- Free gift with arders over $100

0 of 1 selected

*Times (1) |1 :
Time frame (1) | at any time -

'
7. Addthe Add To or Remove From Customer Segment =L’ action to the dialog activity following
the Customer Checks Out With Promotion trigger.

8. Click the Add To or Remove From Customer Segment action to display its property panel.
9. Type Valued customers into the text box and click Find and Add.

10. The completed dialog activity should look like this. Click Save and Close to save the dialog activity.

ke )
o—b LD @
Customer Checks Out \With Promotion Add To or Remove From Customer Segment
wir ait until the customer uses Free gift Add customer to: Yalued customers
with orders over $100 promotion at least
1 times

11. Open the Activities list and activate your new activity.
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Part 7: Test your dialog activities

In this part of the lab, you will finish testing the first dialog activity you created and place an order in the store to
test the second dialog activity.

1. Launch the Madisons store.

2. Log in using the same shopper account you used in Part 3.

3. Complete the testing for the dialog activity that issued a coupon.
___a. Navigate to the My Account page.

___b. Select the My Coupons link on the left sidebar.

__¢. You should have been issued the 10% off silverware coupon from the order you placed in Part
3.

My Coupons

COUPON EXPIRATION DATE

10% off silverware Jun 20, 2011

4. Place an order to qualify for the Valued customers customer segment.
___a. Add one or more products to your cart that total more than $100.

___b. On the shopping cart page, make sure you are receiving the free gift promotion
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Shopping Cart

[ @ Shop online ]

[T schedule this arder as a recurring arder (@
PRODULCT AVAILABILITY Ty EACH

Sleek Qcocaszional Table In-Stock 1 F179.99
SEL: FUCO-0101

| | 4 Move to Wish List

X Fermouve

Save 20% on Furniture!

= 1) Gold Stainless Steel Coffee Tumbler In-Stock 1 F19.89
ﬁD Sk AC_1701

Fras Gift

. Order Subtotal:
Promational code: Product Discounts:

(@) Dizcount:
Order Total:

___c¢. Complete the checkout process and submit the order.

need to wait for the scheduled jobs to run before you are added to the customer segment and

qualify for the new promotion. The Customer Checks out with Promation trigger will occur in a five

minute interval because the evaluation happens when the RaiseECEvent scheduled job runs.
RaiseECEvent is set up by default to run every five minutes. While you are waiting, you can add
products totaling $500 or more to your shopping cart and verify that the 30% off promotion is not
applied.

___a. Open the Management Center Marketing tool.

___b. Open the Build customer segment activity.

5. Verify you have been added to the customer segment. Similar to the coupon being issued, you will

TOTAL

F17000

(F3E.00)

Free

19995
(F36.00)
(F19.99)
$143.99

___c¢. When the activity has been evaluated you will see a Customer count of 1 as shown in the screen

capture below.

o— B ey
> =L/
Customer Checks Out With Promotion &dd To or Remove From Customer Segment
Wait until the custormer uses Free gift Add customer to: Valued customers
with orders aver $100 promotion at least Customer count: 1
1 times

Custormner cownt I

__d. Place an order worth more than $500 and verify the 30% off promotion is applied. You can find it

in the Discount line on the shopping cart page.
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Shopplng Cart Continue Shoppi

E} Customer Support
s Nead help with
your order?

iy @ shop Online &) ‘ﬁ Pick Up at Stare
Recommendations

I- Schedule thiz arder az a recurring order (&) You may also like:
PRODUCT AVYAILABILITY aTy EACH TOTAL S5-Piece Everyds
Fed Fabric Roll Arm Sofa In-Stock i | $6a0 a9 FE00.00 i Silverware Set

SkU; FUFA-0101 l Pl 3488

l li l Add to Cart
- & Move to Wish List

X Rernove

dar-Lavel Discount Beat:

Save Z0% on Furniture!

- Order 8
Prormotional code! L | Apply it Di;
(G Discounts  (F168.00)
%er Total: $391.99
- Olive Oil Gift Se
L $24.99
COUPDON EXPIRATION DATE -m Add fa Cart

10% off silvarwars Jun 20, 2011 Apply

20% off orders over $300 (F162.00)
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Part 8: What you did in this exercise

In this tutorial you learned how to use the new Customer Checks Out With Promotion trigger to create
marketing initiatives that respond to specific promotion usage within a store.

You should now understand how to complete this task:

. Target specific promotion usage using a dialog activity
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