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Extended sites support in Management Center 

This presentation is a high level overview of the new function in Management Center to 
support the extended sites store model. 
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Agenda 

�Review of extended sites store model 

� Introducing management center to extended sites 

�Management Center examples 

The agenda for this presentation is to review the extended sites store model, introduce 
Management Center to the extended sites store model, and then show some examples of 
how Management Center has been adapted for the extended sites store model. 
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Review of extended sites store modelReview of extended sites store model 

Section 

This section covers a review of the extended sites store model. 
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The standard store data model allows each store to be entirely self contained. Each store 
owns its assets. The assets are part of the store. 
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Extended sites model – assets are sharable 

CATALOG IMAGES 

BUSINESS LOGIC 

Asset stores 

Extended sites 

The extended sites model is an asset sharing model. Assets are owned by an asset store. 
Multiple stores can share the assets from an asset store. The lines on the diagram 
represent store relationships. 
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Extended sites data sharing 

� Asset stores do not contain all the assets necessary to 
allow shoppers to conduct business 

� Asset stores contain sharable assets 
�Product catalog 

�Store front rendering – JSP™ files 

�Business logic – other classes 

�Contracts 

�Marketing assets such as web activities 
�Promotion assets 

� Extended sites share assets through store relationship 
�Store relationship also known as store path 

�Store relationship maps sharable asset to store which owns it 

An asset store differs from a standard store in that its purpose is to be a container for 
sharable store assets. An asset store does not contain all the assets necessary to allow 
shoppers to conduct business. 

An asset store can contain assets such as a product catalog, store front rendering in the 
form of JSP files, business logic classes, contracts, marketing Web activities, or 
promotions. 

Extended sites share assets through a store relationship, which is also known as a store 
path. The store relationship maps a sharable asset from the extended site store to the 
store which owns the asset. 
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Shared assets relationship example 

MASTER CATALOG 

Extended-Site 

catalog 
price 

Catalog Asset Store 

Storefront Asset Store 

calculation 
promotions 
segmentation 
campaigns 
command 
view 

Store relationship 

Store relationship 

WebSphere Commerce provides two starter asset stores that collect assets according to 
this diagram. However, assets can be grouped in any arrangement in an asset store. 
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Extended sites task flow 

Customer-Facing Store 
• Filter products from Master catalog 
• Create non-shared products 
• Sales Catalogs 
• Shipping and taxes 
• Change Look & Feel, Flow 
• Inventory 

• Customer Accounts (B2B) 
• Contracts (B2B) 

Storefront Asset Store 
• Marketing Campaigns 
• Customer segments 
• Promotions 
• E-marketing spots 

• Base contracts 

Catalog Asset Store 
• Master Catalog 
• Enable Sales Catalog 
• Create products and items 
• Create bundles, kits, 
• Merchandising Associations 

Publish Extended Sites SAR 
(Admin Console) 

Create Customer-Facing Stores 
(Accelerator 

Extended Sites Hub) 

Create Buyer or Seller 
Organizations 

(OrgAdmin Console) 

Create administrative users 
(OrgAdmin Console) 

Publish additional Asset stores 
(Admin Console) 

Base Contracts 

Create Business accounts 

Create Contracts 

Sales Catalog 

Catalog Import 

B2C B2B 

Catalog Filter 

Sales Catalog 

Marketing and Promotions 

Accelerator tools 

Product management 

The administration console, the organization administration console, and the Accelerator 
are all used by different user roles to create and manage an asset store and extended 
sites. 
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Introducing Management Center toIntroducing Management Center to 
extended sites modelextended sites model 

Section 

This section introduces Management Center to the extended sites store model. 
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Extended sites task flow 

Customer-Facing Store 
• Filter products from Master catalog 
• Create non-shared products 
• Shipping and taxes 
• Change store style, Flow 
• Inventory 
• Customer Accounts (B2B) 
• Contracts (B2B) 

Storefront Asset Store 
• Customer segments 
• Base contracts 

Catalog Asset Store 
• Master Catalog 
• Create products and items 
• Create bundles, kits, 
• Merchandising Associations 

Publish Extended Sites SAR 
(Admin Console) 

Create Customer-Facing Stores 
(Accelerator 

Extended Sites Hub) 

Create Buyer or Seller 
Organizations 

(OrgAdmin Console) 

Create administrative users 
(OrgAdmin Console) 

Publish additional Asset stores 
(Admin Console) 

Base Contracts 

Create Business accounts 

Create Contracts 

Catalog Import 

B2C B2B 

Catalog Filter 

Accelerator tools 

Create customer segments 

The tasks shown in the diagram on this slide continue to be done with the tools used in 
version 6. The administration console is responsible for publishing stores from SAR files. 
The organization administration console is responsible for managing users and 
organizations. The Accelerator has not changed and continues to have the same extended 
sites capabilities as it has since version 6. However, there are some tasks that can only be 
done in the Accelerator. Some of these tasks are catalog import from CSV files, creating 
customer segments and contracts, using the catalog filter to filter catalog categories and to 
create business accounts. These tasks are typically not frequent, daily tasks. 
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Extended site task flow 

�Use accelerator to manage 
�Contracts 

�Customer segments 

�Catalog 
� CSV import 

� Extended sites category filtering 

�Inventory 

�Accounts 

The Accelerator tool continues to be used for tasks such as managing contracts, customer 
segments, catalog CSV import, catalog category filtering, inventory, and accounts. 
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Extended sites task flow 

• Promotions 

• Marketing Campaigns and activities 
• Experiments 

• Shared master catalog 
• Non shared master catalog 
• Non shared sales catalog 
• Create products and items 
• Create bundles, kits, 
• Merchandising associations 

Catalog tool 

Promotions tool 

Marketing tool 

Management Center tools 

• File and URL attachment content Assets tool 

The Management Center can manage both asset stores and extended site stores for 
catalog, promotion, marketing, and attachment data. Since the Management Center has 
better usability characteristics, it is the preferred tool to do these tasks. 
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Extended site task flow 

� Use Management Center to create or update assets 
�Manage these assets 

� Master and sales catalogs 

� Promotions 
� Marketing activities 

� Attachment content 

�Manage these stores 

� Shared asset store 

� Extended site 

� Use other tools to do everything else 
�Administration console 

�Organization administration console 

�Accelerator 

You use the Management Center to manage the catalog, promotions, marketing, and 
attachment content for both shared asset stores and extended site stores. 

You use the administration console, the organization administration console, and 
Accelerator to manage everything else. 
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Usability improvements 

�User with sufficient access authority can update 
objects from either asset store or extended site 

�User sees object ownership indicators 

�Access violations give better feedback for 
unauthorized operations 

The Management Center offers usability improvements over that of Accelerator. If you 
have sufficient authority, you can update objects in the asset store even when in the 
context of the extended site store. To help keep the correct object ownership awareness, 
the object has both an identifying icon and a column which identifies the owning store. 
This ownership identification is only shown for stores which have a store relationship for 
that particular object. If you do not have sufficient authority to modify the object in the 
asset store, the fields are not editable. Subsequent slides show example screens of these 
improvements. 
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Management Center examplesManagement Center examples 

Section 

This section covers some examples of Management Center managing extended sites. 
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User has access to extended site only 

� Login as extended site 
manager 
�Write access to extended site 

�No access to asset store 

� Fields are not editable 
except 
�Merchandising associations 

�Offer prices 

In this example, the business user b2bstoremgr has access to the sample business-to­
business store extended sites store, but no access to the asset store owning the master 
catalog. 

Since the master catalog is owned by the asset store, any products can be viewed, but not 
edited. 

There are two exceptions which are discussed on a subsequent slide. 
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Create merchandising association 

� Merchandising association 
contains 
�Inherited association from 

extended sites catalog asset 
store cannot be modified 

�New association owned by 
sample business-to-business 
store can be created 

Merchandising associations receive special treatment. You can choose to create 
merchandising associations in either the asset store or the local extended sites store. You 
choose by selecting the appropriate table which are labeled as to ownership. The slide 
shows an example viewing the merchandising associations of a product. Each table is 
labeled with respect to which store the association is owned by. 
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Modify prices 

� Offer price tables 
�List price 

�Inherited offer price 

�New offer price can be 
added for sample 
business-to-business store 

Prices are also treated similarly to merchandising associations. An offer price can be 
overridden by creating a new offer price in the table labeled as owned by the local store. 
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User has access to both stores 

� Login as site 
administrator 
�Write access to both stores 

� All fields can be updated 
�Updates owned by owning 

store 
�Except 
� Merchandising 

associations 
� Offer price overrides 

Compare the previous example with this example. The business user wcsadmin has 
access to both the extended sites store, and the asset store owning the master catalog. 
The catalog entry which is owned by the asset store is editable, even though the selected 
store is the extended sites store. 
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Creating new objects 

� Always owned by store 
which you have context to 
�Create in context of asset 

store 

�Create in context of extended 
site store 

New objects are created and owned by the store which you have context to. The slide 
shows an example of having store context to the extended site store. When the new 
product is created, it is not owned by the asset store. It is owned by the extended site 
store. 
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Create and update semantics summary 

� Inherited object viewed from extended site context 
�New objects are owned by extended site 

�Modifying existing objects changes the object in the asset 
store 

�New object attributes created as an override 
– Merchandising association 
– Adding offer price overrides 

�Delete existing object deletes it from the asset store 

�Objects viewed from the asset store context 
�Objects are identified as a local store 

�Everything is owned and modified in the local store 
context 

This slide summarizes the semantics of creating and updating store objects with respect to 
which store owns the object. 

When you are logged into the extended sites store context, any objects you create are 
owned by the extended site store. Any objects you modify that are owned by the asset 
store remain being owned by the asset store. The modifications are made in the asset 
store. If you create a merchandising association or offer price in the extended site store in 
the corresponding table, that secondary object only applies to the extended site. No other 
store can see it. If you delete an object, it is removed from the asset store. 

Objects viewed from the asset store are treated as the normal case of a local store without 
a store relationship. Everything you create, modify and delete is owned by the asset store. 
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Sales catalog management 

�Sales catalogs are managed only in the extended 
site store by default 

�Sales catalog management in the asset store 
enabled by simple Management Center 
customization 

Sales catalogs are managed only in the extended site store by default. This means that to 
create or modify a sales catalog, it must be owned by the extended site store. 

It is possible to perform a simple customization in the Management Center to allow the 
sales catalog to be managed in the asset store. 
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Summary 

�Review of extended sites store model 

� Introducing management center to extended sites 

�Management Center examples 

This presentation showed you how the Management Center is used to manage stores 
using the extended sites store model. You saw specific examples of how the Management 
Center works in the extended sites store context. 
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Feedback 

Your feedback is valuable 
You can help improve the quality of IBM Education Assistant content to better 

meet your needs by providing feedback. 

� Did you find this module useful? 

� Did it help you solve a problem or answer a question? 

� Do you have suggestions for improvements? 

Click to send e-mail feedback: 

mailto:iea@us.ibm.com?subject=Feedback_about_WCS6004_ESitesOverview.ppt 

This module is also available in PDF format at: ../WCS6004_ESitesOverview.pdf 

You can help improve the quality of IBM Education Assistant content by providing 
feedback. 
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Trademarks, copyrights, and disclaimers 
The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both: 

IBM WebSphere 

A current list of other IBM trademarks is available on the Web at http://www.ibm.com/legal/copytrade.shtml 

JSP, and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both. 

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include 
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any 
statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in this 
document to IBM products, programs, or services does not imply that IBM intends to make such products, programs or services available in all countries in which IBM 
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used. 
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead. 

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY 
WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products are warranted, if at all, according to the terms and 
conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty, International Program License Agreement, etc.) under which 
they are provided. Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly 
available sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other 
claims related to non-IBM products. 

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services. 

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding 
patent or copyright licenses should be made, in writing, to: 

IBM Director of Licensing 
IBM Corporation 
North Castle Drive 
Armonk, NY 10504-1785 
U.S.A. 

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples described are presented 
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will 
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, 
and the workload processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the 
ratios stated here. 

© Copyright International Business Machines Corporation 2008. All rights reserved. 

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule 
Contract and IBM Corp. 
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