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IBM Tivoli Service Automation Manager V7.2.2 

Registering images 

In this training module, you learn how to register images in Tivoli® Service Automation 
Manager. 
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Objectives 

When you have completed this training module, you can accomplish these tasks: 

� Describe what an image library is 

� Describe how to register an image 

� Solve problems related to image registration 

2 Registering images © 2012 IBM Corporation 

When you complete this training module, you can describe an image library, describe how 
to register an image, and solve problems related to image registration. 
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Image library overview 

� Software and server images are maintained in the Image Library for selection at provisioning 
time 

� Images can be used when creating projects or adding virtual servers 

� There is an option to automatically save copies of images of virtual servers when a project 
ends 

� You can save multiple images per virtual server 

� A cloud administrator role is needed to register a discovered image in the Image Library 

� New server image templates can be created and discovered 
– Discovery imports a template to the Image Library 
– After the images are in the Image Library, they must be registered so that they can be 

used to provision new virtual servers 
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After image discovery, you must register discovered images in the Image Library. The 
Image Library is the source for software images, and it is used in provisioning virtual 
servers. When registration is complete, the images can be used for provisioning. To 
perform this task you must log in with a user ID that has a role of cloud administrator. If 
you attempt to use an account without the cloud administrator role, you will not have the 
Register Image entry in the self-service GUI. After the registration is complete, the images 
are available for use in the Create Project or Add Server tasks. You can automatically 
save copies of images of virtual servers when the project ends. 
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Tivoli Service Automation Manager login 

At the Tivoli Service Automation Manager self-service user interface portal login with a user 
ID that has a cloud administrator role 
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To register images in Tivoli Service Automation Manager, log in to the Tivoli Service 
Automation Manager self-service GUI. Use an account that has a cloud administrator role. 
You must have a user account with a cloud administrator role to have registration 
privileges. Specify the user name and password. 

registering_images.ppt Page 4 of 17 



  

   

   

             
      

             
     

Registering a VMware image 

From the Home page, select Request a New Service > Virtual Server Management > 
Manage Image Library > Register VMware Image 

5 Registering images © 2012 IBM Corporation 

After you have logged in, select Request a New Service, Virtual Server Management, 
Manage Image Library, Register VMware Image. 
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General panel 

On the General panel, specify the following information and click Next: 
– Virtual server image name 
– Description (optional) 
– Cloud Server Pool 
– Discovered Image 

6 Registering images © 2012 IBM Corporation 

Specify the virtual server image name that you are going to register. Optionally, you can 
provide a description of the virtual server image. Choose the cloud server pool and the 
discovered image from the menu lists. The Discovered Image menu list contains only the 
unregistered images. After you finish, click Next. 
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Resources panel 

In the Resources section, specify the minimum and recommended values for virtual 
processors. Specify the physical processors, memory, and disk space, and click Next 

7 Registering images © 2012 IBM Corporation 

In the Resources section, specify the minimum and recommended values for the number 
of virtual processors, the amount of physical processors, the amount of memory, and the 
size of the disk space. Then, click Next. 
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Network configuration panel 

Specify the network type and click Next 

On the Network Configuration panel, select the network type from the drop-down menu 
and click Next. 
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Platform settings panel 

In the VMware Settings section, specify the requested input and click Next 
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In the VMware Settings section, select the family from the drop-down menu. Select the 
installation type and the version. Enter the root password and confirm the password. Then, 
click Next. 
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Summary panel 

Review the data on the Summary panel and click Finish 

On the Summary panel you see all the information that you provided as input through the 
Register Image panels. Review the information to ensure that it is correct. Click Finish to 
submit the request. 
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Verifying the status 

Check the status of the request in the My Requests portlet in the Tivoli Service Automation 
Manager self-service user interface 
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You can check the status of the request in the My Requests portal of the self-service GUI. 
After the request is in Resolved status, the registered image is ready for provisioning. 
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Solving image registration problems 

� If your image is not in the list and you are attempting to register the image, verify these 
conditions: 

– The image was discovered by Tivoli Provisioning Manager 
– The image has a virtual server template associated with it 
– The pool name is correctly defined in vrpool.properties 
– The pool name in vrpool.properties matches the pool name in the Cloud Pool 

Administration application 
– The cloud pool is enabled 

� If your image is not in the list and you are creating a project or adding a server to an existing 
project, verify these conditions: 

– The image is registered 
– You selected the correct pool 
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You can only register the images that are discovered by Tivoli Provisioning Manager. You 
must run the discovery workflow for the hypervisor technology to initially discover the 
images. To do this, you click Go To > IT Infrastructure > Software Catalog > Software 
Stacks. This displays the discovered images. 

Software stacks that have an associated VST are in the list as registration candidates. If 
you see the software stack that you want in the Tivoli Provisioning Manager GUI, but the 
stack is not listed as a registration choice, then it probably does not have a VST. To solve 
the problem delete the software stack and run the image discovery again. 

Only registered images are in the list of available images. To verify that an image is 
registered, you use the Unregister Image action to view the list of all registered images. 
When you select a pool, only the images that are registered for a pool are displayed. You 
might need to register an image multiple times if it is needed in more than one pool. 
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Using the diagnostic tools 

Use these diagnostic tools for these purposes: 

� Administrator GUI: View lists of images, software stacks, and VST 

� DB2® administrative console: View database table content 

� WebSphere® administrative console: View installation problems 

13 Registering images © 2012 IBM Corporation 

For troubleshooting use the administrator GUI, DB2 administrative console, and 
WebSphere administrative console. Use the administrator GUI for viewing image lists, 
software stacks, and the VST. Use the DB2 administrative console to view database 
tables. Log in to the WebSphere administrative console and use it to detect installation 
problems. 
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Using the log files 

View these MXServer logs located at 
/opt/IBM/WebSphere/AppServer/profiles/ctgAppSrv01/logs/MXServer/ 

� SystemErr.log 

� SystemOut.log 

14 Registering images © 2012 IBM Corporation 

Monitor the two related logs. These are MXServer logs named SystemErr and SystemOut. 
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Summary 

Now that you have completed this training module, you can accomplish these tasks: 

� Describe what an image library is 

� Describe how to register an image 

� Solve problems related to image registration 

15 Registering images © 2012 IBM Corporation 

Now that you have completed this training module, you know what an Image Library is and 
how to register images. You also can troubleshoot problems that are related to Tivoli 
Service Automation Manager image registration process. 
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Feedback 

Your feedback is valuable 

You can help improve the quality of IBM Education Assistant content to better meet your 
needs by providing feedback. 

� Did you find this module useful? 

� Did it help you solve a problem or answer a question? 

� Do you have suggestions for improvements? 

Click to send email feedback: 

mailto:iea@us.ibm.com?subject=Feedback_about_registering_images.ppt 

This module is also available in PDF format at: ../registering_images.pdf 
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You can help improve the quality of IBM Education Assistant content by providing 
feedback. 
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