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This module will provide a high level overview of IBM Rational® Quality Manager V 1.0 and
higher.
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Course objectives

" The concepts covered in this course are:
» Whatis Rational Quality Manager?

» The user interface
= Dashboard
= Viewlets
= Test Artifacts
— Project Area
— Test Suites
— Test Plan
— Test Case
— Requirements
— Test Scripts
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The objective of this module is to give you an overview of IBM Rational Quality Manager

and review some of the aspects of the user interface like the main dashboard, viewlets,
project area, test suite, test plan, test case, requirements and test scripts.

Introduction_ RQM.ppt Page 2 of 19



IBM Software Group | Rational software

[
(l)
|I|||

il
jiny

Course objectives (continued)

= Administrative Functions
— Users
= Reporting

» Integration with other Rational Tools
» Advantages of Rational Quality Manager
= When you complete this module, you will have
an understanding of:
» Functionality of Rational Quality Manager
» Integration capability with other IBM Rational Tools
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This module will continue to cover the administrative functions like creating a user in
Quality Manager, reporting options and how Quality Manager integrates with other
Rational tools. Finally, some of the advantages of using Quality Manager will be
discussed. By the end of this of this module you will have a high level understanding of the
features and functionality of Rational Quality Manager and it’s integration capabilities.
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What is Rational Quality Manager?

= The newest offering from IBM Rational in the
Quality Management space

= \Web based collaborative tool

= Allows project life cycle management and version
handling

" Provides user roles
* Includes reporting capabilities

= Integrates with other IBM Rational tools
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Rational Quality Manager is the newest offering in the quality management space by IBM
Rational. It is a collaborative, web-based, quality management software for comprehensive
test planning, manual testing, and integration with automated test tools. It can replace 1BM
Rational Manual Tester, Rational ClearQuest® test management tools, or Rational Test
Manager. It enables full life cycle version handling and traceability from requirements and
tests to defects and remediation. Quality Manager by default includes several user roles
like Architect, Test Manager, Test Lead, Tester and Lab Manager. It has a powerful
reporting capability that allows a user to automatically collect data and report on project
metrics for informed release decisions. It integrates with other other IBM Rational testing
tools like Rational Functional Tester and Rational Performance Tester allowing you to
manage and run automated test scripts.
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User interface
= Dashboard

Admin Preferences

)
[ 7| Home Related Sites
Requirements
ADMIN's Dashboard X | [ atosave BN

|2 18M

LE% General ~ AddNew Tab Add Viewlet
Planning

& Welcome ([ My Tasks
E ~

Welcome to IBM Rational Quality Manager [

Construction e
IBM Rational Quality Manager is a L
o b based, quailty 10-0010]
Ao solution that offers comprehensive test ID Summary Artifact State
”.“L;gwm planning and project management for the full
software lifecycle No items found.

Getting started 10-00f0]
Execution Take a few minutes to become familiar with
some of the key product features ﬂ Quality Manager Articles & Tutor... (9 new)
e SR P
é * Product overview g gat e
Reports # Planning the test effort

¢ Developing manual test scripts
* Referencing automated test scripts
* Running your tests

Defects ¢ Managing lab resources

Tutorials

Then complete the following tutorials for a A s " -
el nendiiet Aaniow Getting started with IBM Rational Quality Manager
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When you log into Quality Manager, the first thing that comes up is your home page. A
home page consists of a menu and a dashboard.

The menu has options to create and manage requirements, test plans, test cases and test
suites. The menu also has options to create reports and submit defects. A dashboard
gives an overview of project information and allows easy access to more complete
information. The dashboard is made up of a title bar which lists the user name and a
collection of viewlets. Viewlets are rectangular widgets in the dashboards that perform a
useful function. The default dashboard includes several viewlets like Welcome, My Tasks,
Requirements Coverage and so on.
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= Viewlets
ADMIN's Dashhoard

General + AddNewTab

ADMIN's Dashboard

General ~ | Add New Tab

~ () Development
5 nteration Plans
Ep work item Queries
= Work ltems
v (O Feeds
& Builds
8 EventLog
(8 News Feed
~ (3 Live Reports
ik Tag Cloud
ik Work tem Statistics
¥ ) Monitoring
i Server Status
~ (2 Personal
& AboutMe
~ (O Project/Team

User interface

* & Viewlet Chooser

X | [ Auosave Add
. Viewlet

Add Viewlet

X | & [ Auto-save

Select a viewlet from the chooser to add it to your dashboard.

Viewlet
Chooser
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You can add, configure, edit, and manipulate viewlets in the dashboard. In most cases,
newly created dashboards are pre-populated. The initial content is intended to provide a
good starting point and can be changed in several ways. To add a viewlet, click “Add
Viewlet” in the upper, right corner of the dashboard. The Viewlet Chooser opens, showing
the available viewlets grouped in categories in the left column. When a viewlet is selected,
a description and a preview image is shown to the right. To close the Viewlet Chooser,
click the X in the upper, right corner.
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User interface

= Viewlets

T tey wrvaw

ils Work Item Statistics
~ (J Monitoring

Bj Server Status
v ([ Personal

& AboutMe

3

~ (J Quality Manager
=) AppScan Enterprise
‘I;raining Overview
I Artifact Table
[®] Defect Arrival
Resolution

Project/Team

 Team

Applies to:

Description:

Preview:

=

Members

Projects & teams

The Team Members' viewlet shows a list of
contributors that belong to a team or a project area as
well as their roles.

434 Jazz Project Members (15)

Erich Gamma
Geoff Clemm
Jean-Michel Lemieux PMC, c

Page 2/5
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After you select the viewlet to add, click the “Add viewlet” button and the viewlet is added
at the top of the left most column.

To remove a viewlet from the dashboard page, click the X in the upper, right corner of the
viewlet.
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User interface

= Test Artifacts
> Project Area

Active Project Areas

Use this interface to create and update project areas. To create a new project area, click the "Create Project Area” button below. To edit
an existing project area, click the appropriate row in the table below.

Create Project Area

Name Description
Quality Manager Quality Manager

Proview

wi * Project Name

Details
Summary

Descri ption

Process

Quaiity Manager Default Process [~

Aad...

ssssssssssss onditions and follow-up aclions that are run for project and team
iow are 1o vaild in ol fhe Projocrs 1oarm areas Lniaas confgured omermse, sil users in he

E-man
Actd...

1 have the permissions you need. plesse contact ane of the administrators below. Nate that project administrators have the
to Moaity A projact a fno parmissions are arantad & ADPNES ONIY 10 CNaNGes 1o the

‘-
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All Quality Manager features operate under the context of a project area. Multiple project
areas can be created and within each project area, multiple team areas can be created. A
project area can be created through the Jazz™ Project Administration menu option. After

clicking the
“Create Project Area” button, a name for the project area can be specified and members
can be added.
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User interface
= Test Artifact
es ITacts
Home &3 T i
AUIVIIN S LUasiivua el | MaCreate Test Suite
@ Table Of Contents
Lomarat |~ | addAaunTan
Panning | Create Test Case summary EE' KEnterNew TestSuite Name > | - (DscadCranges.
My Test Cases TestCases 51 TestSuite New/Not
E A . e Show All Sections
bj All Test Cases D] show Originator. ADMIN ~ Owner: | Unassigned |v Action: | Select Action v < State
= Import Test Cases
Consiniction Description: < Click here to enter a description >
=] Create Test Script
| } My Test Scripts
= ¥ Summary 7
Lab All Test Scripts Ay
Management Workltem: ¢
Import Test Scripts ’
Overview of the test suite.
Eb Description:
Execution Add Content
All Test
[
Eﬁ Create Test Execution
Reports cord
Create Test Data
el All Test Data
Defects
All Keywords
B
4 b AP
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A test suite is a collection of test cases that have been grouped for test execution
purposes. From the left sidebar menu, by pointing to the Construction icon and clicking
“Create Test Suite” a new test suite can be created. The new test suite opens, with a table
of contents on the left and an editor on the right. On the top of the new test suite, you can
enter enter a new test suite name. An owner can be assigned and a description can be

typed in. From the table of contents the test cases can be clicked and test cases can be
added to the suite.
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User interface

= Test Artifact
es ITacts
Home (] Create Test Plan
Manage Sections
E LielNo OF Concania =it E < Enter New Test Plan Discard Changes
PL%rﬂg iy TestPian Summary 7 Name > "
All Test Plans Business Objectives  Test plan Overview | View Snapshots New/Not Yet Saved
2 ar Tach Pland Test Objectives
b{/ Import Test Plans Formal Review Originator: ADMIN ~ Action: | Select Action v| % state: Draft
Constructon 1 2nage Templates Requirements Template: | Default Test Plan Template v
) Test Schedules
E Test Estimation
Lab Test Environments .
Management TestTeam Summary 7
e Quality Objectives Work ltem:  Create
{:B Entry Criteria Overview of the test plan
Exit Criteria Categories B
Test Cases 9 L
Resources Product Unassigned
ARaciments Release Unassigned ¥
[JShow All Sections "
Description
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The test plan describes the scope of the overall test effort and provides a record of the test
planning process. It identifies the features and test environments to be tested, the entry
and exit criteria to be used, quality goals, and other items. A Quality Manager test plan
includes some predefined sections like Summary, Business Objectives, Test Objectives
and others. From the left sidebar menu, by pointing to the Planning icon and clicking
“Create Test Plan” a new test plan can be created. The new test plan opens with a Table of
Contents on the left and an editor on the right. On the top of the new test plan, you can
enter a new test plan name. A template can be selected. In the Table of Contents, you can
click Test Cases and pick test cases to be included in the test plan.
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User interface

= Test Artifacts
» Test Case

Home [l Create Test Case

Manage Sections
Table Of Contents E < Enter New Test Case

Summary al ame > 7
Test Case Desigr|Table Of Contents |y, o viay, | View Snapshots

Formal Review
Requirements
Pre-Condition Template: | Default Test Case Template [v)
Post-Condition

Expected Results

tester hours, units of work, or priority.
Categories £

Category: Unassigned

Function nassigned
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Originator: ADMIN  Action: | Select Action R4

Test Scripts

Test Execution Records Summary ?

Attachments

[J Show All Sections Use the theme, category and function features to group your test cases along related

items or logical groupings. Weight s a of execution effort and can be based on
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Test cases describe what you are going to test. Typically, one or several test scripts can
be associated with a test case, in addition to one or several test execution records, which
are often used to run a test. From the left sidebar menu, by pointing to the Construction
icon and clicking “Create Test Case”, a new test case can be created. The new test case
opens with a Table of Contents on the left and an editor on the right. On the top of the new
test case, you can enter enter a new test case nhame and a template can be selected. In
the Table of Contents, you can click Test Scripts and pick test scripts to be associated with

the test case.
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User interface

= Test Artifacts
» Requirement

©

Requirements

Import Requirements

LE, All Requirements
Piann'vng
Construction

i

[IRequirement <16:18:41>

Summary. |

Ovenview Links Approvals History

Details

Type [€]| Requirement
Creation Date

Created By ADMIN
Description
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ﬂ Severity
Owned By

Tags

Normal

Unassigned

Pre
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If you have requirements defined in an external tool, such as IBM Rational RequisitePro®,
you can import them into Rational Quality Manager, where they are visible in the
Requirements view. You can also import requirements directly into test plans and test
cases. If a requirement is changed or deleted in the requirements application source, the
requirement status is updated in Rational Quality Manager. You can also add requirements
into your test plan manually. From the left sidebar menu, by pointing to the Requirements
icon and clicking the Create Requirement a new Requirement can be created.
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User interface

= Test Artifacts
b Tgst Sqript

Planning Home ¥ Create Test Script

Create T

cgﬂ% = \, <Enter New Test Script Name > ?
Q7 TestScript New/Not Yet Saved
‘ Originator: ADMIN  Action: | Select Action v = State: Draft Work Item: Create
Lab
Management Type: | Manual v| TestData: | Unassigned v

< Click here to enter a description >

Execution

Manual Steps 2
5
Reports — ~ -
i = Keyword View 2
= Font O D Dy @r 0
v ¢ 8 Type Filter Text
1

|0-00f0] N

Click to add Keywords Type

% t
‘.*:;‘“ <0
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You can use Rational Quality Manager to manage manual test scripts. With Rational
Quality Manager, you can use the embedded manual test editor to create new manual test
scripts, or you can import manual test scripts from Rational Manual Tester. Test scripts are
associated with test cases. When you run a test, you run the test execution record that is
associated with the test case. When you finish adding statements, click Save at the top of
the page to save the test script. From the left sidebar menu, by pointing to the
Construction icon and clicking “Create Test script” a new manual test case can be
created. A descriptive name can be entered in the Name field. To begin typing your
statements, select “Click to add” in the text editor. A new step is added with the default
statement type as Execution Step. To change the statement type, right-click the execution
step icon, and select a different value from the list. In addition to Execution Step, you can
choose Reporting Step or Verification Point .
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User interface

= Administrative Functions
» Creating a User

Mo matchina users found
& User Name

Details
User Id (case sensitive): *

E-mail Address: *

Photo
Browse...

2 T O

New users will be created with a default password equal to their User Id in your directory semnvice

Repository Permissions
[ Jazzaamins

[ JazDWAdmins

[ JazzGuests
JazzUsers

Client Access Licenses

[J Rational Quality Manager
Rational Quality Manager

available)

[] Rational Quality Manager
[] Rational Quality Manager
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In Rational Quality Manager, you can create new users and assign them the appropriate

permissions. You can also add them to the Quality Manager project area. A user can be
created from the Jazz User Administration menu option. You can click the “Create User”

button and

Back to Rational Qualty Manager Typ! Admin |
User Management Active Users

Active Users = Use this page to create and edit repository accounts. To create a new account, click the “Create User” button below. Tc

Archived Users click on an accountin the list below. To search for a particular user, enter a poriion of the name, user 1D, or e-mail add!

Client Access License text-box below and click the Search button.

Management

Previous | 0 of 0] Next
Name User ID E-Mail

- Quality Manager (9 availa
- Test Lab Manager (10

- Viewer (10 available)
- Connector (10 available)

© 2009 IBM Corporation

create a new user. A user has to be logged in as administrator and be a member of the
JazzAdmins group to be able to create a new user.
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User interface

= Reporting

Home  [j, Reports

All Reports

usinn Weinht

(10 [v]hems per page Previous |1-100f33] Next &
Name Description Shared
v Defects (1-70of1)
O [ Defects arrival and resolution Defects created and resolved trend Yes
v Execution (1-80f§)
O G Execution Status by Machine Execution Status by Machine using Weight Yes

TypeFilter Text &

- T D
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Rational Quality Manager provides an array of pre-configured reports that can be run from
any place, at any time, so that you can easily monitor your project’s pulse. By analyzing
your test runs, you can identify trends and spot where bottlenecks exist in your project.
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Integration with other Rational tools

= [BM Rational Testing Tools
» IBM Rational Functional Tester
» IBM Rational Performance Tester

= [BM Rational RequisitePro

b AP
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IBM Rational automated test tools like Rational Functional Tester and Rational
Performance Tester integrate with Quality Manager through the use of adapters. Each
adapter serves as a bridge between the test tool and Quality Manager. The adapter listens
to requests from Quality Manager and then runs tests on the test machine where the test
tool is installed. The adapters for both these tools are installed and configured by default
when you install the 8.0 version of Functional Tester and Performance Tester. Rational
Quality Manager integrates with Rational RequisitePro V7.1 and requires the RequisitePro
client for Web to implement the integration. After installing and configuring RequisitePro, a
user is able to use it to manage requirements and import requirements into the Quality
Manager.
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Advantages of Rational Quality Manager

* Promotes team synergy
» Keeps teams in sync with dynamic plans
» Communicates project status efficiently

= Accelerates Execution
» Executes locally or remotely
» Determines optimal plans to save effort and infrastructure

= Instant Project Status
» Measured progress with dashboard
» Addresses needs of Business stakeholder

e AP
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IBM Rational Quality Manager enables teams to mitigate business risk by promoting team
synergy. The dashboard feature in Quality Manager helps teams to be in sync on the
project plans and communicate project status efficiently. The integration features in Quality
Manager help accelerate test execution. Manual and automated test scripts can be run
locally or remotely. A project manager can log into Quality Manager and instantly get a
status of the project. Various viewlets on the dashboard can help get a measured progress
of the project. Quality Manager addresses the needs of all business stakeholders.
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Summary

= This module showed a high level of the features
and functionality of IBM Rational Quality Manager

= Integration capability with other IBM Rational tools

= Benefits of IBM Rational Quality Manager
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This module showed a high level of the features and functionality of IBM Rational Quality
Manager. It covered what other IBM Rational tools Quality Manager can integrate with and
some of the benefits of using Quality Manager.

Introduction_ RQM.ppt Page 18 of 19



IBM Software Group | Rational software

Trademarks, copyrights, and disclaimers

IBM. the IBM logo, ibm.com, and the following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States,
other countries, or both:

ClearQuest Jazz Rational RequisitePro

If these and other IBM trademarked terms are marked on their first occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S.
istered or common law trademarks owned by IBM at the time this information was published. Such trademarks may also be registered or common law trademarks in
other countries. A current list of other IBM trademarks is available on the Web at "Copyright and trademark information" at hitp-/Avnw ibm com/egal/copytrade shiml

Rational is a trademark of International Business Machines Corporation and Rational Software Gorporation in the United States, Other Countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any
statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in this
document to IBM products, programs, or services does notimply that IBM intends to make such products, programs or services available in all countries in which [BM
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used.
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY
DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FORA PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to

ate this information. IBM products are warranted, if at all, according to the terms and conditions of the agreemems (for example, IBM Customerlfugreemem,
Statement of Limited Warranty, International Program License Agreemient, etc.) under which they are provided. Information concerning non-BM products was obtained
from the suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with this
publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Al'mgnk, NY 10504-1785

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. Al customer ples described are p 1
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the /O configuration. the storage configuration,
and the workload processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the
ratios stated here.

© Copyright International Business Machines Corporation 2009. Al rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule
Contract and IBM Corp.
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