
This presentation explains gathering agent log files for Tivoli® Monitoring V6.3 
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When you complete this module, you can perform these tasks: 

Update the log file agent (LFA) variables to increase the tracing on Windows systems; 

Collect the LFA agent logs for troubleshooting. 

gather_lfa_agent_logs.ppt Page 2 of 14 



If you want to increase the trace level for an agent that is installed in a Windows box, 

you can use the Manage Tivoli Enterprise Monitoring Services window.  

To start it, from Windows Start menu, click Program Files > IBM Monitoring > Manage 

Tivoli Monitoring Service.  
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From the Manage Enterprise Monitoring Services, you can set the environment 

variables for a specific agent. In particular, right-click the agent that you want to update, 

then in the menu, click Advanced > Edit Variables. 

If the agent is running, accept the prompt to stop the agent. 

Notice that a stop and start of the agent is required for the new environment variables to 

take effect. 
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In the right-click menu that is described in the previous slide, you have also the option 

to set a specific trace level. 

You can refer to the list in this slide to define the proper trace level that is based on the 

error you are seeing. 
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You can also change the trace level from the configuration files directly. You have to 

modify the KBB_RAS1 variable in the file "KLOENV_<instance>" under 

<ITM_home>\TMAITM6 directory. 

After that, the agent must be restarted 
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From the Manage Tivoli Enterprise Monitoring Services, you also have the option to 

start the log file agent. You can see this menu by right-clicking the agent. 
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Next, re-create the problem. 

Take a screen capture of the issue and then immediately stop the agent. 
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After the problem recurs, collect log files with the increased trace settings. From a 

Command Prompt, run the command tacmd pdcollect. 
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When the command prompt returns as shown in the image, type exit. 
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After you enter exit, the directory where the collected files are stored displays. 
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After you collect the log files, remember to reverse all of the increased trace settings. 

Use the screen captures and file copies that you created at the beginning of this 

process. If you leave the increased trace settings in place, that might affect the physical 

disk space and processor usage of the box. Review the collected .jar file together with 

conf and fmt files and the screen capture saved that shows the issue for analysis. 
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Now that you have completed this module, you can perform these tasks: 

Update the LFA agent collector variables to increase the tracing; 

Collect the LFA agent logs for troubleshooting. 
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