
In this module, you see the steps to create a ping agent by using the ping data source 

with the Tivoli Monitoring Agent Builder tool. 
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For the purposes of this instruction, you must have version 6.3 of the Tivoli Monitoring 

Agent Builder installed on a Windows system. You need to have installation and 

configuration experience with IBM Tivoli Monitoring agents, and be familiar with the 

infrastructure of an IBM Tivoli Monitoring environment. 
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When you complete this module, you can create a new agent by using a Ping data 

source. 

You learn how to add new attribute groups and test the agent in Agent Builder.  

You can install the agent and the application support. 

You can start monitoring data for the agent in Tivoli Enterprise Portal client.  
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A Ping configuration file and a Device list file are required to create a Ping agent. 

The Ping configuration file contains the path to one or more device list files.  

The Device list file contains the host name of the monitored systems. 
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Start the Agent Builder tool and select File > New > IBM Tivoli Monitoring agent. This 

opens the IBM Tivoli Monitoring agent wizard. Click Next. 
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Enter the project name. The files for the project are stored under the default location or 

you can browse to specify another location. Click Next. 
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Enter the display name on the general information page. This name is displayed in the 

Tivoli Enterprise Portal client. Enter the information in the copyright section as required 

by your company policies. Now select the platforms on which the agent is to be 

installed. After you make the selections, click Next. 
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Enter the service name for the monitoring agent. This name is displayed in the Manage 

Tivoli Enterprise Monitoring Services window. Enter the information in the company 

identifier section. The remaining fields will be populated automatically. Make the 

necessary changes as required. Click Next. 
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On the agent initial data source page, select “Data from a Server” under Monitoring 

Data Categories. Then, select “Ping” under Data Sources. Click Next.  
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Select the operating systems applicable for this agent in the Operating Systems 

section. 

Click Finish.  
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Type the name of the object in the Object Name field or hit the Browse button. All the 

performance objects on the system are listed. 
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The agent can be tested in two ways.  

During agent creation, click Test on the Ping information page. 

After agent is created, select an attribute group on the Agent Editor Data Source tab. 

Click Test.  

This module covers the second method to test the agent.  
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A new screen pops-up where you can start the agent by using the “Start Agent” button.  
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After the Collect Data button is activated, click it and then click the “Stop Agent” button. 

The results section shows the results of the test. 
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Check the test results 
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Make sure NO_ERROR is displayed under Error_Code. 

Click OK. 
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Choose the appropriate options to install the agent, along with the application support, 

on the local system.  

Also, create the agent .zip and .tar files to install the agent on other systems. 

Click Finish. 
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The newly installed agent is displayed in Manage Tivoli Enterprise Monitoring Services 

window. 

You can also view the installed agent in the output of kincinfo (on Windows) and cinfo 

(on Linux® or UNIX®). 
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Complete the agent configuration by right-clicking the agent in the Manage Tivoli 

Enterprise Monitoring Services window. 

When a green check mark is displayed, right-click to start the agent. 

In the <itm_home>/bin directory on Linux or UNIX systems, run the command: itmcmd 

config -A <product_code>. 

The product code 00 is used in this illustration.  

Use itmcmd agent start 00 to start the agent after configuration is completed. 
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The Manage Tivoli Enterprise Monitoring Services window shows that the agent is 

started. 
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A navigator item for this agent is displayed in the Tivoli Enterprise Portal client under the 

system where it is installed.  

The report view displays the data that is collected by the agent. 

The attributes that are related to this agent are activated in Tivoli Enterprise Portal 

situation editor to define situations. 
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Now that you completed this module, you can create a new agent by using a Ping data 

source to perform ping operations.  

You can install the agent along with application support locally or on remote systems.  

You can configure and start the Ping monitoring agent. 
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