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This presentation gives you an overview of the integration between IBM Business Process
Manager and SAP Solution Manager.
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Overview

= Enable the exchange of process model data between IBM Business Process Manager and
SAP Solution Manager
— Import business blueprints from SAP Solution Manager to Process Designer
— Make changes to the process model in Process Designer
— Export processes back to SAP Solution Manager
— Import updates from SAP Solution Manager
— Works with SAP Solution Manager V7.1 with 0005 or lower patch level
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The SAP Solution Manager integration allows you to import business blueprints from SAP
Solution Manager into IBM Process Center. After importation, you can edit them using IBM
Process Designer and then export the completed blueprints back to SAP Solution Manager. To
keep projects synchronized, you can also re-import a blueprint which has been updated in SAP
Solution Manager.

The diagram shows you how elements map from SAP Solution Manager to IBM Process Center.
Each SAP Solution Manager project, which can contain multiple processes, is imported as a
process application into Process Center. Each SAP process is imported as a business process
definition (BPD). A business step is imported as an activity. A business scenario becomes a tag
in Business Process Manager. Most of these elements can be changed and the changes
exported back to SAP Solution Manager. However business scenarios updates cannot be
exported back to SAP Solution Manager.
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Connect to SAP Solution Manager

Import Process App

= Select SAP Solution Manager on the import
System name:
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Before you can set up the connection from Process Center, you must obtain an account in the
SAP Solution Manager environment. Then, when you perform the import, use the SAP Solution
Manager location and your user name and password for this account to access the models in
SAP Solution Manager. For your convenience, Process Center stores the connection
parameters from previous sessions; you can select them in the ‘System name’ drop down list.
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= Select the project to import

4 SAP Solution Manager integration

Import Process App )

1

List of projects in SAP Solution Manager

Select a project in the SAP Solution Manager

Select one project at a time for the import by clicking its name:

SAP Solution Manager system:  TST

Change the location
All projects | My projects

ALEXTEMP
BPM Temp Alex

DEMOBACKUP
Backup project for SSHBP team

GVTTEST
Testing for BPM GVT team

JINGTEST
Jing's Test Froject

SDEMO
Demo project for SSHMBPM team

SDEMO2
Demo2 project

$S14BBPM
This is for BPM and SAP integration

STEST
Test project for SSMBPM team

STESTA
Test project A for SSHBPHM team

STESTB
Test project B for SSUBPM team

© 2012 IBM Corporation

On the Import Process App window, select the project to import. There are links for showing all
projects or only projects authored by your login user ID. Select a project from the list and click

the Next button.
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Import the project
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Select the SAP processes to import

You can select multiple processes to import or just one. Select the process by
clicking its name.
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Next you are shown a list of processes in the project that you selected. You can select one or
more processes to import. After importing, the project from SAP Solution Manager becomes a
process application in Process Center. And the SAP processes become business process

definitions within the process application.

Note that the process application acronym is the first seven characters of the SAP Solution

Manager project name.
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Business steps become activities
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This slide shows you that the business steps in your SAP Solution Manager process become
activities in the business process definition.
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Summary of import results

Summary of the import results

to afile

01 Account Planning in CRM: This process has been imported successfully.

imported successfully.
02 Billing in ERP: This process has been impored successfully

The import completed with the following results. You can optionally save the results

All | Errors(0) | Warnings(0) | Info(3)

03 Production Planning (Discrete Manufacturingy CTO in ERP: This process has been

Save
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When the import is complete, Process Center reports the results. You can filter the messages to
see errors, warnings or information messages. In this example, the import was successful. If you
have import problems that you want to analyze, then you can save the messages to a file.
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Here you see the imported elements in Process Designer. The blueprint becomes a process
application. And, within that, the processes become business process definitions.

To see SAP transactions in Process Designer, go to the Custom tab for the process. You can
make updates to the transactions, including adding and removing them.
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Logical components from SAP are depicted in Process Designer as swim lanes. Documentation
in SAP Solution Manager becomes a clickable link in Process Designer. If you click a

documentation link, then you are taken to a browser to view the document.
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Export the process

= First make sure there are no validation errors and take a snapshot

Export Process App

Selectan export file type.
' IBM BPM export {.twx)

SrompaiilZiD)
£ SAP Solution Manager

Export Process App 4 ’:"

Select the processes to export

You can select multiple processes to export or just one. Select the process by
clicking its name

Select Changed | Select None

2 Billing in ERP i
Lastupdated on 2012-10-05 08:05:22 by bpmadmin

3 Production Planning (Discrete Manufacturing) CTO in ERP

Lastupdated on 2012-10-05 07:46:16 by bpmadmin

1 Account Planning in CRM +f
Lastupdated on 2012-10-05 07:58:41 by bpmadmin

Export results

2 Billing in ERP: This proce:
Q1 Account Planning in CRA
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Export Process App ( {( )

The export completed with the following results. Optionally, you can save the report as a file.

as been exported successtully
process has been exported successully.

Icon shows
updated
processes

All | Erors(0) | Warnings(0) | Info2)
=l
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To export a process application from Business Process Manager, first you must take a
snapshot. Then, in the export wizard, select ‘SAP Solution Manager’. Next you are presented
with a list of processes to export. Processes that you updated in Process Designer are marked
with a special icon, which includes a green arrow pointing upward. These processes need to be
exported to SAP Solution Manager in order to synchronize them. After the export is complete,

messages about the export are displayed.
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1.Export conflicts arise if the SAP project was updated while also being updated in IBM
Business Process Manager
— An element deleted in BPM and changed in SAP is deleted
— An element changed in Business Process Manager and deleted in SAP is created
— Business Process Manager updates elementl.attrl and SAP updates elementl.attr2,
both changes are stored

2.Flow sequence is lost on export
— SAP does not provide API to update ‘edges’
— New activities are appended to the end of the step list
— Resolve in SAP by modifying the step order and editing the edges in the graphics tab

3.A failed export can result in partial updates
— SAP does not provide multi-operation transactions with rollback

11 SAP Solution Manager integration © 2012 IBM Corporation

Here are several things to be aware of when performing an export. If a project is updated in both
SAP Solution Manager and IBM Business Process Manager at the same time, then the results
of the export depend on the changes made. If an element was deleted in IBM Business Process
Manager and changed in SAP Solution Manager, then the element is deleted from SAP as a
result of the export. If an element was changed in IBM Business Process Manager and deleted
in SAP Solution Manager, then the element is recreated in SAP with the changes applied. For a
given element, if one attribute is updated in IBM Business Process Manager and another
attribute is updated in SAP Solution Manager, then both changes are reflected in the element
after the export.

Another thing to be aware of is simultaneous updates to the flow in the business process
definition. If you changed the flow sequence in SAP, or if you added new activities, then those
changes are lost after the export from IBM Business Process Manager. There isn’t an API to
update the flow or edges in SAP Solution Manager; so you need to rebuild your changes
manually in SAP Solution Manager after the export.

If you encounter a failure during the export, then a subset of your export is reflected in SAP. The
reason for this is that SAP Solution Manager doesn’t provide transaction-rollback functionality.
However, you can fix the issue that caused the export to fail and then re-export the project in its
entirety.
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Import updates from SAP Solution Manager
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When you update a project in SAP Solution Manager, then you can re-import that project into
IBM Business Process Manager in order to synchronize the repositories. As you see on this
slide, there is an icon to indicate which projects have already been imported to Business
Process Manager. Also, there is an icon containing a downward pointing green arrow that

appears on the process list to signify processes that have been changed in SAP and need to be
re-imported into IBM Business Process Manager.
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= Covered the SAP Solution Manager integration

13 SAP Solution Manager integration © 2012 IBM Corporation

In summary, you have learned how to use the new SAP Solution Manager integration feature in
IBM Business Process Manager.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
» Did it help you solve a problem or answer a question?

» Do you have suggestions for improvements?

Click to send email feedback:

This module is also available in PDF format at:
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You can help improve the quality of IBM Education Assistant content by providing feedback.
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