
  

  

  
     

   

              
         

© 2012 IBM Corporation 

Business Process Management 
IBM Business Process Manager V8.0 

Linking to external sources 

This presentation provides an overview of the new feature that allows linking BPM assets 
to external sources outside the IBM Business Process Manager environment. 
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Agenda 

� What is “linking to external sources”? 

� What BPM assets can be linked to external sources? 

� Different types of linking
 
–URL linking
 
–Content Sources linking
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You will first learn about what it means by linking BPM assets to external sources and 
which BPM assets in Process Designer and Integration Designer can be linked to the 
external sources. You will then be introduced to two types of linking that are supported in 
version 8.0 and details of how to establish the linking with an example. 
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What is linking to external sources? 

BBPPMM AAsssseettss 

BPM assets linking to 
various sources through 
the documentation field 

OOtthheerr ssoouurrcceess 

Facilitates life cycle Websites 

management and 
traceability Project objectives 

Requirements 

Defects 

User stories 
Test cases 
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Often BPM assets can depend upon sources outside of BPM environment, for example, 
websites, project objectives, change requests, requirements, test cases, etcetera. And 
when defining the BPM assets, it is important that you are able to add links to these 
related external sources for traceability. 

In versions 7.5 and 7.5.1, there is no way to correlate these external sources from within 
the BPM environment. Version 8.0 allows you to link the BPM assets with external assets 
using the Documentation field. 
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BPM assets that can be linked to external sources 

� Process applications 

� Toolkits 

� All library items in Process Designer 

� Business Objects in Integration Designer 

� Interfaces in Integration Designer 
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The Description field of process apps and toolkits and the Documentation field of library 
items, business objects and services now support rich text formatting. You can use 
various font sizes and font styles when adding text in this field. You have an ability to align 
and indent the text. You can use bullets and numbering. 

As part of the rich text, you can also insert links to external sources. The next few slides 
describe the types of links that you can insert. 
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© 2012 IBM Corporation 5 IBM Business Process Manager V8.0 – Linking to external sources 

URL linking 
‘Insert Link’ option on 
the toolbar with rich text 
formatting options 

You can insert a link for a URL to a website or any document that supports a standard 
URL format. 

The Create New Process App wizard is shown on the slide as an example. The new 
toolbar is added to the description field with various formatting options. 

For library items in Process Designer, an Edit option is provided in the properties view or 
the overview tab of the editor to launch a separate dialog where you can specify 
description using rich text formatting. 

For Business Objects and services in Integration Designer, an Edit option is provided in 
the properties view. 

When you click the link icon in the toolbar, Add Link dialog is displayed where you can 
select the URL option and specify the name and an URL to connect to. The description 
then shows the name as a hyperlink. 

All links when clicked are opened in a browser, and so, the behavior you get depends 
upon however your browser reacts to the link. 

The Add Link dialog has a 2nd option for linking called Content Sources the details of 
which are on the subsequent slides. 
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Content Sources linking 

� Ability to browse for a document in an external product and link to it 
for life cycle management and traceability 

� Uses Open Services for Lifecycle Collaboration (OSLC) standard 
– Ref: http://open-services.net/ 

� BPM tools are OSLC consumers in 8.0 
– Allows unidirectional linking from BPM to external products 

� Supports linking to these OSLC providers 
– IBM Rational® Team Concert™ V3.0.1.1 and subsequent fix packs 
– IBM Rational Quality Manager V3.0.1.1 and subsequent fix packs 
– IBM Rational Requirements Composer V3.0.1.1 and subsequent fix 

packs 
– IBM Design Management V3.0.1 and subsequent fix packs 
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Inserting a link to a content source is more than just a URL link. 

You are given an ability to browse for a document in an external product such as IBM 
Rational Team Concert, IBM Rational Quality Manager and select one to establish a link 
to. 

Open Services for Lifecycle Collaboration, commonly referred to as OSLC, standard is 
used to enable this type of linking. OSLC is an initiative to define standards that enable 
easier and more effective integration between many tools that software and product 
developers use. Going over OSLC specification is out of the scope for this presentation. 
You can use the link provided on the slide for details on OSLC. 

Version 8.0 supports linking BPM assets to IBM Rational Team Concert, Rational Quality 
Manager, Rational Requirements Composer and IBM Design Management. 

BPM tools are OSLC consumers in version 8.0. That means linking is unidirectional from 
BPM to external products. Note that this is just the start for life cycle management support 
somewhat similar to what existed between an earlier product WebSphere® Business 
Modeler and Rational RequisitePro®. 
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Content Sources linking – creating registration 

Process Center console 

1 

2 

Specify URL for 
the remote 
content source 

Specify login 
credentials and 
click Next 
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To be able to browse documents in an external product, you need to register the product 
using Process Center console. 

The first step is to enable registration on the Process Center that you are working with. 

The 2nd step is to create registration. The option Remote Content Source in the Create 
Registration window allows you to specify a URL to the external product and 
authentication details. 

The slide shows a URL to Rational Team Concert as an example. 
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© 2012 IBM Corporation 8 IBM Business Process Manager V8.0 – Linking to external sources 

Content Sources linking - creating registration 

Registered product 
listed in PC Console. 
A link can now be 
established to a 
document in the listed 
product Select project 

area and click 
Register Process Center console 

Once the URL is provided, different project areas in Rational Team Concert are listed to 
select one from. You can select any project area and register. The registered product is 
then shown in the Process Center console. 

Now you are ready to link to the documents in this product. 
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Content Sources linking – creating a link 

Rich text documentation editing window 

Registered product 
shown in the dialog. 
Select the product and 
click Next to launch 
the Search panel. 

To create a link to a document in the registered product, you will use the Content Sources 
option in the Add Link dialog. When this option is selected, the registered product is 
displayed in the dialog as shown on the slide. 
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Content Sources linking – Rational Team Concert search panel example 

All user stories 
containing the text 
“AIS” in their title 
are displayed to 
choose one from 

10 IBM Business Process Manager V8.0 – Linking to external sources © 2012 IBM Corporation 

Each registered product provides its own search panel. The slide gives an example for 
Rational Team Concert. 

When you select a Search type, for example “Plan Item” as shown on the slide, the dialog 
displays another list called Type. This list has sub types of the main search type. The final 
search is performed based on the combination of the sub type selected and the search 
text specified in the field below. 

In this example, “User Story” is selected as a sub type and “AIS” is specified as search 
text. This results in all the user stories that contain the word “AIS” in the title being 
displayed in the Matching Work Items area. You can select a user story from this list to link 
to. 

Note: When you select a Search type, if you are not already logged in to the registered 
content source, you are prompted to login first. 
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Content Sources linking – description field with a link 

Business Process 
Definition linked to the 
user story 55050 in 
Rational Team Concert 

Business Process Definition editor – Documentation field 

A link to the selected user story document is displayed in the Documentation field. This is 
an example of a business process definition that is linked to a Rational Team Concert user 
story about AIS and error handling. 
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Summary 

� Using the documentation field, you can now link BPM assets to: 

– Websites and different documents that can be accessed using a standard 
URL format 

– Documents from external products using OSLC standard 

� The linking capability allows traceability and life cycle management 
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To summarize, you can link BPM assets to external sources for traceability through the 
documentation field. Version 8.0 supports URL linking and linking to the external products 
using OSLC standard. 

BPM80_LinkingSources.ppt Page 12 of 13 



  

          

   

               
   

     

          

     

    

         

             

Feedback 

Your feedback is valuable 

You can help improve the quality of IBM Education Assistant content to better meet your 
needs by providing feedback. 

� Did you find this module useful? 

� Did it help you solve a problem or answer a question? 

� Do you have suggestions for improvements? 

Click to send email feedback: 

mailto:iea@us.ibm.com?subject=Feedback_about_BPM80_LinkingToExternalSources.ppt 

This module is also available in PDF format at: ../BPM80_LinkingToExternalSources.pdf 
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You can help improve the quality of IBM Education Assistant content by providing 
feedback. 
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