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Process Admin Console overview

This presentation provides a high level introduction and overview of the Process Admin 
console.
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Agenda

� Functionality of administrative operations 

� Process Inspector

� Managing Orphaned tokens
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In this presentation you are provided an overview about the Process Admin console. The 
initial set of slides covers the functionality of administrative operations. You will also look 
into the process inspector feature that is a part of the Process Admin console. Finally you 
are given an overview of how orphaned tokens gets created and how to manage them 
using the Process Admin console.
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States of a snapshot in a Process Server

Black states/actions: Standard apps (PA) on standard or advanced servers

Red states/actions: Advanced apps (PA using AIS) on advanced servers

Black states/actions: Standard apps (PA) on standard or advanced servers

Red states/actions: Advanced apps (PA using AIS) on advanced servers
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Before going into the administrative operations that can be done on a process application 
using a Process Admin console, we will discuss the four main states of a snapshot once it 
is deployed to a Process Server. The snapshot is in active state after it has been 
deployed. It has to be changed to inactive state, before you can stop the snapshot. And 
you can only undeploy the snapshots that are already in stopped state. For a snapshot 
with standard capabilities, the states and actions are indicated in the color black. And the 
bright red color indicates the same for the snapshot with advanced capabilities.
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Functionality of administrative operations (1 of 2)

Deactivate

� Deactivating a snapshot will allow all existing BPD process instances to complete, but no 
new process instances can be started. 

� Deactivating a snapshot will not automatically stop BPEL templates associated with a 
process application

A process application snapshot can be deployed to a Process Server using the Process 
Center console. Once the snapshot is deployed, you should use the Process Admin 
console corresponding to that server, to perform the administrative operations on the 
snapshot. 

The functionality of deactivate administrative operation is discussed in this slide. 
Deactivating a snapshot allows all existing Business Process Definition instances to 
complete, but no new instances can be started. Using the Deactivate action from the 
Process Admin Console does not stop a BPEL process that is part of process application. 
You should use the WebSphere Administrative console to stop the BPEL processes 
manually.
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Functionality of administrative operations (2 of 2)

Stop

� Stop operation is used for stopping a BLA associated with a process application

� Stop operation will fail, if there are active BPEL process instances still present in the 
system

Undeploy

� Undeploying a process application will remove the associated BLA from the Process 
Server

� The process application however will remain in the DB repository in inactive state

Once a snapshot is deactivated in the Process Server, you can either activate it back or 
stop the snapshot. The stop operation can be used for stopping a BLA in a process 
application with advanced capabilities. The stop operation will fail if there are active BPEL 
process instances present in the system. 

Once a snapshot is in stopped state, you have an option to either activate it back or 
undeploy it from the Process Server. Undeploy operation can be used for removing the 
BLA from the Process Server. Even though its undeployed, the process application 
snapshot will remain in the database in inactive state.
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Process Inspector (1 of 3)

Process Inspector is a tool that can be used to view and manage process instances, 
running on a specific process server. Process Inspector can be launched from inside the 
Process Admin Console, as shown in the screen capture.

You can use the Process Inspector to search for process instances on a process server by 
specifying different filtering criteria's like status, process application name, person, by date 
range or by searching for specific text. The result set shown here is based on Complete 
status. By default 20 rows are shown in a page.
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Process Inspector (2 of 3)

When you click a process instance in the Process Inspector, specific details are displayed 
in a separate panel. You can view detailed information about one specific process 
instance or view a summary of information about an entire group that you select. The 
sample screen capture shows details of one failed process instance.

The process instance details panel shows variety of information about the process 
instance you selected. They include process instance status such as Active and all actions 
that are possible on the process instance such as Terminate, and Delete. They also 
include open and completed tasks, date and time information such as the starting time or 
when the item is due.
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Process Inspector (3 of 3)

Opening a task activity directly from the process instance information will show you 
specific activity details in a separate panel. Activity details include status, assignee and 
the possible actions.

In scenarios where process instances failed because of wrong data, the Process Inspector 
provides an option to resolve these errors using the Data section. Users should be 
tw_admin or tw_author, in order to edit the data or perform any of the actions. You can 
also escalate a task and reassign it back to a participant group or specific person, in 
addition to changing the task priority.

Refer to the information center for a detailed table about the process inspector task 
actions.
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� What is an orphaned token ?

� Snapshot version one of Order Processing BPD

� Snapshot version two of Order Processing BPD

Creation of orphaned tokens

An orphaned token is a pointer, that is associated with an activity that was removed from a 
Business Process Definition. You can use Process Inspector to manage these orphaned 
tokens. 

You should understand how orphaned tokens get created in the first place, before going 
into details on how to manage them.

The first screen capture shows a snapshot version of Order Processing Business Process 
Definition, with three activities namely Receive Order, Process Order and Confirm Order. 
Lets assume you have deployed this version of snapshot to your process server and there 
are active BPD instances running in the system. 

After a period of time, you have a business need to modify and streamline the Business 
Process Definition to just two activities. As a result, the confirm order activity has been 
removed and the second version of the Order Processing Business Process Definition has 
been created.
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Creation of orphaned tokens

� User options when installing version two of snapshot

At the time of deployment of the second version of the snapshot, the system automatically 
recognizes the active process instances and provides three options to you.

The first option is to Leave. When you select this, your active instances will continue to run 
using the old snapshot. The second option is the Delete. This will delete the Business 
Process Definition instances associated with the older, first version of the snapshot.The 
third option is to Migrate. This migrates the existing active Business Process Definition 
instances to the newer, second version snapshot you are deploying. When an active 
Business Process Definition instance is migrated, there might be tokens in there, that are 
based on the deleted Confirm Order activity from the old snapshot. And these tokens are 
called orphaned tokens.
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Managing orphaned tokens

� Deleting orphaned tokens
– Orphaned tokens can be deleted using the 

Process Inspector tool

� Moving orphaned tokens
– They can also moved to a new activity using 

REST API command 

Once orphaned tokens are created, you must either move these orphaned tokens to an 
activity that is active, or delete them from the BPD.

The screen capture shows details of migrated Business Process Definition instance with 
the orphaned Confirm Order token. To delete a token from a process instance, click 
Delete Orphaned Tokens in the Actions panel in Process Inspector. 

To move the orphaned token to a new activity, run the move command using the REST 
API client. Refer to the information center for details on moving tokens. You must also 
configure the security policy before you can move or delete a token. 
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Summary

� Functionality of administrative operations 

� Process Inspector

� Managing Orphaned tokens

12

In this presentation you looked into the functionality of administrative operations and the 
Process Inspector feature in the Process Admin console. You also learned how orphaned 
tokens gets created in the first place and how to manage them. 
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your 
needs by providing feedback.

� Did you find this module useful?

� Did it help you solve a problem or answer a question?

� Do you have suggestions for improvements?

Click to send email feedback:

mailto:iea@us.ibm.com?subject=Feedback_about_BPMv75__ProcessAdmin_Overview.ppt

This module is also available in PDF format at: ../BPMv75__ProcessAdmin_Overview.pdf

You can help improve the quality of IBM Education Assistant content by providing 
feedback.
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