IBM Business Monitor

Installation

[ TLE TGN software © 2011 IBM Corporation

This presentation should give you an understanding of the installation of IBM Business
Monitor.
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= Introduce installation in IBM Business Monitor including the development toolkit and runtime
servers
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This presentation will give you an understanding of the installation of IBM Business
Monitor including the monitor model editor in the development toolkit and the runtime
servers.
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= Toolkit installation
= Runtime installation
= Launchpad options
= Un-installation

= Logs

= Cognos installation and configuration
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This is the agenda for this presentation. For developing monitor models, you will learn how
to install the monitor model editor into the toolkit. You will also learn how to install the
monitor server into a stand-alone or Network Deployment environment. You will see
screen captures of the various options in the Monitor launchpad. You will see how to
uninstall Monitor. For troubleshooting and verification, you are shown the location of
installation and runtime logs. And finally you will see how simple it is to install and
configure Alphablox for use with multi-dimensional reporting.
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The IBM Business Monitor development toolkit provides wizards, libraries, and a test
environment to help you create and test monitor models. The IBM Business Monitor
development toolkit can be installed in an existing Rational Application Developer or IBM
Integration Designer environment. When running the installation wizard for IBM Integration
Designer, you see the monitor model editor as a selectable feature in the feature list. For
Rational Application Developer you will install it first and then there is a separate
launchpad to install the monitor toolkit.

IBM Business Monitor server can be installed in multiple topologies. You can install all
components on a single server, or you can distribute the components across multiple
systems. To achieve a highly available environment with failover support, you can install
IBM Business Monitor into a clustered environment that uses the WebSphere Application
Server clustering mechanism. The installation process includes installing IBM Business
Monitor using the Installation Manager. Then you will need to create profiles using the
profile management tool, or augment existing IBM BPM server profiles with Monitor. After
that you can configure the monitor components using the topology wizards, or you can use
the deployment environment wizard to generate predefined topologies. If your event
emitters are in a different cell from Monitor, then you will also need to configure the remote
CEl server.
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Install IBM Business Monitor with
related software

IBM Business Monitor

Install on existing application server

= There is an option to run the database
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This screen capture shows you the launchpad for IBM Business Monitor installation. You
can select to install Monitor with its associated software bundle including the application
server. Or you can choose to install Monitor on an existing application server. There are
other options to run database scripts, install the HTTP server, or link to the release
information.
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IBM Business Monitor

IBM Business Manitor
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Installation on an existing WebSphere Application Server
Follow these steps to install IBM Business Manitor on an existing installation of webSphere Application

Server,

¥ Install as administrative user {Help me decide

ik

Import or update WebSphere Application Server and associated feature packs

If WebSphere spplication Server has never been imported before, or if it has been updated with
the Update Installer after it was last imported, you must import WebSphere Application Server
now. Click Import or Update now, and then, when Installation Manager opens, click Import,

If wehSphere application Server has been imported befare, and has not been updated, you can
update WebSphere application Server now. Click Import ar Update now, and then, when
Installation Manager opens, click Update. Install available updates for WebSphere Application
Server and Feature Pack for XML, On the Update Packages page, select Show all to display
available updates.

Import or Update
. Install IBM Business Monitor
When you install IBM Business Monitar, the required WehSphere Application Server, Feature
Pack for XML is automatically selected for installation. Clear the check boxes beside WebSphere

Application Server and the Feature Pack for XML if it is already installed.

after you have installed IBM Business Monitar, you must create a profile and configure the
components, See the infarmation center for detailed information about your next steps,

Install
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If you are installing onto an existing WebSphere Application Server, then there is an option
for that in the Monitor launchpad. This screen capture shows the installation process for
this option. You click the ‘Import or Update’ button to start Installation Manager to import
and update your existing installation. Then you click the Install button to complete the

installation of Monitor.
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Install Packages

Select packages to install:

Installation Packages
=M @ IBM WebSphere Application Server - ND
I Llﬁ“_u Version 7.0.0.17

=} IBM WebSphere Application Server V7 Feature Pack For XML
10

@f Wersion 10,1,0,1

[ BME DB2 Express 64 bit
: @} Version 3.7.0.4

Features
=

IBM Websphere Application Server W7 Feature Pack For XML 1.0.0.9
IBM® Business Monitor 7.5.0.0

[ Business Manitor Server
a Stand-alone development Business Manitar on Pracess Server profile {gmbpriaps)

i -0 Stand-alone development Business Manitar on WebSphere Enterprise Service Bus profile {gmesh)
@; IEM® Cognos Business Inkeligence 64 bit 10,1.0.1

Skand-alone development Business Monitor profile {gmwas)
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In the Installation Manager, you are prompted to select the Monitor packages for
installation. This includes related software such as the application server, feature pack,

Cognos and DB2 Express. On the features panel you can select to install various stand-
alone server profiles and Cognos.
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Install Packages =

() e packages are instailg. view LogFie

[The nexct step is bo use the manageProfiles command or the Profile Management Tool bo augment =xisting profiles or create a new profile to enable the Functionality provided by

he feature pack. See the Information Center articles on creating, deleting, and augmenting profiles. Addtionally, Metwork Deployment customers should read the profils rules
nd limitations topic

The following packages were installed: Which program do you want to start?

[ % [8M WebSphere Application Server - ND

) 1BM WebSphere Application Server - ND 7.0.0.17

M WebSphere Application Server Y7 Feature Pack for XML 1.0.0.3
M@ Business Moritor 7.5.0.0

M@ Cognos Business Inteligence 32 bit 10.1,0.1

I3 1BM® DBZ Express 52 bit 9.7.0.4

@ Profile Management Tool
Q None

Installation Manager was successfully installed into: C:|Program FilesyIEM| Installation Managereclipse

Note: IF the packages support rollback, the temporary directory contains rollback fles for instaled packages, You can delete the files on the Fles for rolbark preference page.
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When Monitor installation is complete, you are given a confirmation panel. Here you can
click the link to view the log file, and then you will see a formatted display of log messages
with severity indicator icons. You are also given the option of automatically starting the
profile management tool so that you can create or augment your profiles.
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= Start Installation Manager or use <server-path>\uninstall\uninstall.bat

Uninstall Packages

Select packages ko uninstall,

Installation Packages | Version
= %, IBM WebSphere &pplication Server - ND
@ IEM WebSphere Application Server - MWD 7.0.0.17

LT:) IBM WebSphere Application Server W7 Feature Pack for » 1.0.0.9
I 1E11E Eusiness Monitor 7.5.0.0
LT:) IBM® Cognos Business Intelligence 32 bit 10,1.0.1
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To uninstall IBM Business Monitor server you can start Installation Manager or you can
use the uninstall script in the server uninstall folder. In either case you are given the option
of uninstalling Monitor, WebSphere Application Server, XML feature pack and Cognos.
For the toolkit, you can use Installation Manager and you are given the list of installed
features where you can de-select the monitor model editor to remove it from the
installation.
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= Installation Manager
—\ProgramData\IBM\Installation Manager\logs\<timestamp>.xml
—\Documents and Settings\All Users\Application Data\IBM\Installation
Manager\logs\<timestamp>.xml

= WebSphere Application Server
— <server-path>\logs\install\log.txt

= |BM Business Monitor
— <server-path>\logs\wbm\install\installconfig_wbm.log
— Cognos install: <server-path>\cognos\instlog
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This slide shows the location of the installation logs for Installation Manager, WebSphere
Application Server and Monitor. After installation you can check these logs to verify that
the installation is successful.
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= Profile logs
— <WAS_HOME>/logs/manageprofiles
» <PROFILE_NAME>_create.log or <PROFILE_NAME>_augment.log
— <WAS_HOME>/logs/manageprofiles/<PROFILE_NAME> - contains logs for each of the
scripts run
» Cognos configuration: wbm.configCognosService.ant.wsadmin.log

= Monitor runtime
— <server-path>\profiles\<profile-name>\logs

= Cognos runtime
— First instance: <server-path>\cognos\logs
— Other instances: <server-path>\profiles\<profile-name>\cognos\<server-name>
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There are logs for profile creation and augmentation, and logs for Cognos configuration.
And there are runtime logs that you can use to verify ongoing operations for Monitor
server and Cognos.
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= Covered installation of IBM Business Monitor
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In summary, this presentation covered the installation of Monitor in a development
environment, stand-alone server environment and Network Deployment environment. You
also learned where to go to find the logs for troubleshooting purposes.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send email feedback:

This module is also available in PDF format at:
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, Cognos, DB2, Express, Rational, and WebSphere are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A
current list of other IBM trademarks is available on the web at "Copyright and trademark information™ at http://ww.ibm.com/legal/copytrade.shtml

Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2011. All rights reserved.
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