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| hate this dryer. The matching washer leaves the clothes looking like they have been “rung out by twisting them, and
even tho | shake them out before putting them into the dryer, they come out with these “twisted™ wrinkles in them.
There is no "permanent press” cycle. It's very noisy and takes a long time to dry, compared to my old dryer. The

clothes come outvery wrinkled. | would like to sell this dryer and the matching washer and buy a Moreken. Taymag
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i CSV file 2119111 HappyHomeStoreCustomerComments.csv?id=3

bought this at a great price to go with matching washer (see review) works great, even at energy preferred setting.

enough settings for even a families needs. even heavy towel loads dry amazingly quick. like the front door access that
pulls down. last dryer door that pulled down got bent. Taymag Bicentennial 7.0 cu. ft. Gas Dryer
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even tho | shake them out before putting them into the dryer, they come out with these “twisted™ wrinkles in them.
There is no "permanent press” cycle. It's very noisy and takes a long time to dry, compared to my old dryer. The

clothes come outvery wrinkled. | would like to sell this dryer and the matching washer and buy a Moreken. Taymag
Bicentennial 7.0 cu. ft. Gas Dryer

i CSV file 2119111 HappyHomeStoreCustomerComments.csv?id=3

bought this at a great price to go with matching washer (see review) works great, even at energy preferred setting.

enough settings for even a families needs. even heavy towel loads dry amazingly quick. like the front door access that
pulls down. last dryer door that pulled down got bent. Taymag Bicentennial 7.0 cu. ft. Gas Dryer
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Positive A
e GV file #0111 HappyHomeStoreCustomerComments.csv?id=3
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straightforward the best better love the great job
efficient Couldn't be happier Love love this naturally

L bl lis el ~—F Al =L

sloli =l

| and select the time scale that ‘;FUU_.WEII"IT: to explore.

likes | really like simple convenient right awesome helps | |

See how positive and negative sentiments change over time

| bought this because we needed to upg’rad_e. [twas on sale and | [2

||| had heard that Demo Company was a .. ... . I'-ar_n SO very

pleased with this product i aiso have trie matchipa,
washer which is greattoo! ... ¥

v

kS

S

We have been very pleased with this

dryer. The digital timer feature is very handy, as it counts v
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637/637 results matched E]
liacetNawgatmn. i Defaultarder ~ || gpow [ kepwords - e |8 28| Fiter |
Phrase Constituent - i
* Sentiment Sentiment Table E
My Keywaords Sentiment ‘ Values ‘ Positive | Ambivalent Negative
Document Cluster L & Admirable 6.5 cu. ft. Super Capacity Gas Dryer (34) 28 2 2 =
* Terms of Interest 82% 5% 2% .
opredut @ LuthorCorp 7.3 Cu_ Ft 7-Cycle Electric Dryer - White (18) 14 3 1
product_category & T ARG .\5%
price & EC 4.0 Cu. Ft. 26-Cycle King{  If the callection includes mare than one facet that can 6
. - e T — be used as a date, such as creation date, modificatian 60%
rating
_ _ date, and so on, you can select the facet to use far
location - Q Extensive Enterprise 4.5 CU. | gnapyzing the sentiment trend.
- - B ] 10%
Contextual Views = You can alsa change the timeline to show time units as e
B F=t ml AW = RISFNric.o Ll
Contextual view to search: years, months, or days.
Positive - Positive Expressions | Megative Expressions Y >
|
o Analyze moare in the Facets view bl Analyze moare in the Trend... Date | - [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIl 50
NOT disappointed No big deal exceeded expectations -
likes | really like simple convenient right awesome helps | | 20 |:| i\%
straightforward the best better love the great job N __ ] _~
efficient Couldn't be happier Love love this naturally -
. ~ - R | v 201007 201009 2010-11 201101 2011403
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637/637 results matched ﬁ H ‘ ‘—’ | E]
liacet Nawgatmn. i Defaultorder ~ | ghow: [ keyworas = & | & 28| Fiter
Phrase Constituent - i 7
I
¥ Sentiment Ce]
To do deeper analysis, you I~ i !
My Keywords can add the selected facet Values ‘ Positive | Ambivalent Negative
Document Cluster walue to your current query. . fi. Super Capacity Gas Dryer (34) 28 2 2 4]
¥ Terms of Interest 82% 5% 2% .
oprodut _‘ @ LuthorCorp 7.3 Cu_ Ft 7-Cycle Electric Dryer - White (18) 14 3 1
product_category (E T — | T7% 16% 5%
price EC 4.0 Cu. Ft. 26-Cycle King-Size Washer - White (10) 0 4 &
rating = | e—— 0% 40% 60%
lacation = Q Extensive Enterprise 4.5 Cu. Ft. 14-Cycle Ultra Capacity H29 0 1
-
~ Contextual Views £ [«] [ [»] 90% 0% 10% | |
. Eyvtonciva FEntornrica 7 2 ™o Bt 7 Tucla Evira | acno r'*arleln. ] N Y
Contextual view to search: —
Positive - Positive Expressions | Megative Expressions | Document Preview | Trends |
o Analyze moare in the Facets view bl Analyze moare in the Trend... [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIf 5.0
NOT disappointed No big deal exceeded expectations -
likes | really like simple convenient right awesome helps | | 20 l:l i\%
straightforward the best better love the great job N __ ] _~
efiicient Couldn't be happier Love love this naturally .|
— - — ) v 201007 2010-09 2010-11 201101 201103
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Facet Navigation Default order Show: | Keywords "', ) EI; Filter: |
* Phrase Constituent 2 o
F Sentiment ' l [\ -
My Keywords When you add the selected value to a query, you can alues ‘ Positive | Ambivalent Negative
specify that you want to search anly documents with _
Sl TE L positive sentiment or only documents with negative Capacity Gas Dryer (34) 28 2 2 -]
» Terms of Interest sentiment. e 82% 5% 5% =
_ If you search anly dacuments with positive sentiment, icle Electric Dryer - White (18) 14 3 1
product_category for example, a document that contains both positive and 77% 16% 594
negative expressions is alsa searched. - :
price \ lo-Size Washer - White (10) 0 4 6
rating E—— 0% 40% 60%
S— il Q Exiensive Enterprise 4.5 Cu. Ft. 14-Cycle Ulira Capacity H*|g 0 1
-
~ Contextual Views £ [«] I [»] 90% 0% 10% | |
. Eyvtonciva FEntornrica 7 2 ™o Bt 7 Tucla Evira | acno r'*arleln. ] N Y
Contextual view to search: —
Positive - Positive Expressions | Megative Expressions | Document Preview | Trends |
Analyze moare in the Facets view bl Analyze moare in the Trend... [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIl 50
NOT disappointed No big deal exceeded expectations -
likes | really like simple convenient right awesome helps | | | *° l:l i:%
straightforward the best better love the great job N __ ] _~
efficient Couldn't be happier Love love this naturally -
— - —— |y 2010407 201008 2010-11 201101 2011402
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Facet Navigation Default order Show: | Keywords "', ) EI; Filter: |
* Phrase Constituent 2 o
F Sentiment ' l [\ -
My Keywaords In addition, to continue the example, the facet value that alues ‘ Positive | Ambivalent Negative
you add to the search must occur in a positive context.
Document Cluster Capacity Gas Dryer (34) 28 2 2 =
* Terms of Interest For example, a document that contains the sentence, "l e 32% 5% 2% .
am so very pleased with this product " will match because
— the facet value "product” occurs within the positive context  [cle Electric Dryer - White (18) 14 3 1
product_categary (the whole sentence is a positive context). = 77% 16%, 5,
price A document that contains " have the product. | love it." O-Size Washer - White (10) 0 4 &
- will not match because the facet value "product” does nat 0% A0% 60%
rating occur within the positive context (the second sentence).
lacation L ) Fi. 14-Cycle Ultra Capacity H-*19 0 1
™ Contextual Views B - [«] [ [»] 90% 0% 10% |
. Eyvtonciva FEntornrica 7 2 ™o Bt 7 Tucla Evira | acno r'*arleln. ] N Y
Contextual view to search: —
Positive - Positive Expressions | Megative Expressions | Document Preview | Trends |
Analyze moare in the Facets view bl Analyze moare in the Trend... [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIf 5.0
NOT disappointed No big deal exceeded expectations -
likes | really like simple convenient right awesome helps | | 20 D i\%
straightforward the best better love the great job N __ ] _~
efficient Couldn't be happier Love love this naturally -
— = ; — ) = 2010-07 201008 2010-11 2011-01 201103
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¥ Sentiment
My Keywords
Document Cluster

» Terms of Interest

product_category
price

rating

location

¥ Contextual Views

Contextual view to search:
Positive A

L4

|5 Deviations | | Trends | [F§ Facet Pairs | o8 Connections | §e Dashboard gSentiment

D= H e ol @
Facet Mavigation Default order - . . ilter:
Show: | Keywords - @ E (8 Filter: | |
» : 7 - .
Phrase Constituent -
Sentiment Tap” Cal
Sentiment _YDU Ll sa_ve the _Current display ‘ Positive | Ambivalent Hegative
in the Sentiment view to a graphic
L Q in BMP, JPG, ar PNG format. as Dryer (34) 28 2 2 |
1 i e 82% 5% 2% .
g LuthorCorp 7.3 Cu. Ft. 7-Cycle Electric Dryer - White (18) 14 3 1
T T7% 16% 5%
a EC 4.0 Cu. Ft. 26-Cycle King-Size Washer - White (10) 0 4 (5]
= | e—— 0% 40% 60%
o Q Extensive Enterprise 4.3 Cu. Ft. 14-Cycle Ultra Capacity H29 0 1
[«] [ [ 90% 0% 10% u
. Evtonciva Entornrica 7 2 "u Bt T Tuclo l:vl'r':_llzrnb r'*arleln. ] N Y
Positive Expressions | Megative Expressions | Document Preview | Trends |
Analyze moare in the Facets view bl Analyze moare in the Trend... [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal ||| 50
NOT disappointed No big deal exceeded expeciations P
likes | really like simple convenient right awesome helps | | 20 l:l i\%
straightforward the best better love the great job N __ ] _~
efficient Couldn't be happier Love love this naturally -
— — - ) ¥ 201007 201008 2010-11 201101 201103
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637/637 results matched ﬁ H ‘ o | E]
liacetNawgatmn. i Defaultarder ~ || gpow [ kepwords - e |8 28| Fiter |
Phrase Constituent - i
* Sentiment Sentiment Table E
My Keywaords Sentiment ‘ Values ‘ Positive | Ambivalent Negative
Document Cluster L & Admirable 6.5 cu. ft. Super Capacity Gas Dryer (34) 28 2 2 =
* Terms of Interest 82% 5% 2% .
oprodut @ LuthorCorp 7.3 Cu_ Ft 7-Cycle Electric Dryer - White (18) 14 3 1
i P ¥
T7% 16% 5%
product_category You can also do additional analysis by |
price & clicking links to explore a selected value White (10) 0 4 6
: = in a different view. 0% 40% 60%
rating
location - & For example, you can open the Facets tra Capacity H-9 0 1
1 .
e | view to explore the frequency and S~ 00% 0% 10% 1
carrelation of positive and negative 4|—|| o a - " -
B H =] bl ol = o T el
Contextual view to search: EXpressions. =
Positive - Positive Expm\l J Document Preview | Trends |
o l'/
. Analyze more in the Facets view | - Analyze more in the Trend... [ Date | - | [ Month | - | »
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal Il 52
NOT disappointed No big deal exceeded expectations -
likes | really like simple convenient right awesome helps | | | *° § v}t
straightforward the best better love the great job N I __ ] _~
efficient Couldn't be happier Love love this naturally -
. ~ - R | v 201007 201009 2010-11 201101 2011403
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Facet Mavigation
* Phrase Constituent 2
F Sentiment
My Keywords
Document Cluster

» Terms of Interest

product_category
price
rating
location
¥ Contextual Views

Contextual view to search:
Positive A

ol Time Series

L4

|5 Deviations | &% Trends

[ FacetPairs | o8 Connections

D992 H e alE

Default order -

s

m

Logged in as: Not lo...

&= Dashboard | [ Sentiment

| Preferences | My Profile | Help | About

@
Show: | Keywords - | E| |8 || Firer |
Sentiment Table bl
Sentiment ‘ Values ‘ Positive | Ambivalent Hegative
Q Admirable 6.5 cu. ft. Super Capacity Gas Dryer (34) 28 2 2 |
82% 5% 5% —
Q LuthorCorp 7.3 Cu. Ft. 7-Cycle Electric Dryer - White {(18) 14 3 1
T T7% 16% 5%
» EC 4.0 Cu. Ft. 26-Cycle King-Size Washer - Whitr i
On the Document Preview chart, you
T can click a link to open the Documents
Extensive Enierprise 4.5 Cu. Ft. 14-Cycle Ultra C|  view and explare documents that contain
& [ positive and negative expressions.
- ||
i i1 . i 1 el == L W 1T TT Y
Positive Expressions | Megative Expressions | Document Preview ||Trends |
Analyze moare in the Facets view bl Analyze moare in the Trend... [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIf 5.0
NOT disappointed No big deal exceeded expectations
likes | really like simple convenient right awesome helps | | 20 |:|
straightforward the best better love the great job N __ L1 __
efficient Couldn't be happier Love love this naturally -
. ~ - R | v 201007 201009 2010-11 201101 2011403
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637/637 results matched E]
Iiacet Navlgatmn. i Default order ~ Show: | Keywords = { g} ) @ @ g Filter: |
Phrase Constituent = o
» Sentiment Sentiment Table E]
My Keywaords Sentiment ‘ Values ‘ Positive | Ambivalent Negative
Document Cluster L & Admirable 6.5 cu. fi. Super Capacity Gas Dryer (34) 28 2 2 E=|
¥ Terms of Interest 82% 5% 2% .
opredut @ LuthorCorp 7.3 Cu_ Ft 7-Cycle Electric Dryer - White (18) 14 3 1
product_category (E T — | 16% 5%
price EC 4.0 Cu. Ft. 26-Cycle King-Size 4 6
~
rating L And yau can click a link ta 40% 60%
e i Extensive Enterprise 4.5 Cu. Ft. 14 @nalyze sentiment trends with 0 1
“ the Trends view. o o
~ Contextual Views £ [«] 0% 10% | |
. - - v
Contextual view to search: =
Positive - Positive Expressions | Megative Expressions Document Preview | Trends |
o Analyze moare in the Facets view bl | Analyze mire irkthe Trend. . ‘ [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIl 5 e,
NOT disappointed No big deal exceeded expectations .\ @
likes | really like simple convenient right awesome helps | | 30 |:| L
straightforward the best better love the great job ‘o 1 - LT Dit
efficient Couldn't be happier Love love this naturally -
— = ; — Pt 201007 201009 2010-11 201101 201103
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* Phrase Constituent 2
F Sentiment
My Keywords
Document Cluster

» Terms of Interest

product_category
price
rating
location
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Contextual view to search:
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L4

e Time Series | [g] Deviations | o Trends | [ FacetPairs | @§ Connections | & Dashboard | [ Sentiment

D= H e ol @
Defaultorder = || | show: |Keyworos [ -] |(8)] |E}| |B)| || Fier
i ' ! ps | '
Sentiment Table bl
Sentiment ‘ Values ‘ Positive | Ambivalent Hegative
L Q Admirable 6.5 cu. ft. Super Capacity Gas Dryer (34) 28 2 2 |
1 82% 5% 5% —
g LuthorCorp 7.3 Cu. Ft. 7-Cycle Electric Dryer - White {(18) 14 3 1
T T7% 16% 5%
a EC 4.0 Cu. Ft. 26-Cycle King-Size Washer - White (10) 0 4 &
= | e—— 0% 40% 60%
= Q Extensive Enterprise 4.5 Cu. Ft. 14-Cycle Ultra Capacity H-*19 0 1
B ] I [ 90% 0% 10% | |
. Evtonciva Entornrica 7 2 "u Bt T Tuclo l:vl'r':_llzrnb r'*arleln. ] N Y
- Positive Expressions | Megative Expressions | Document Preview | Trends |
Analyze moare in the Facets view bl Analyze I“E%@.'ETM [ Date | - | [ Manth | - | -
agreat | love pléasedmith good impressed well light fast |+ | 7°
quickly faster lighter great buy Love this not a big deal IIf 5.0
NOT disappointed No big deal exceeded expectations :
likes | really like simple convenient right awesome helps | | | *° =y |:|
straightforward the best better love the great job o E]@ _ ] __
efficient Couldn't be happier Love love this naturally - F 3
— = — — ) = 201007, & 2010-08 2010-11 2011-01 201103
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Facet Navigation Defauttorder - || snow: [ Keywords | <] ‘ | ‘ H ‘ Fiter [ | sot [Highireque.. [~

Filter:

-
Clear H Date facet: _ Time scale: n | H | | H ‘ Charts per page: =——(_J——

> 7
Part of Speech - .
Maximum time units per chart [120 | IndexAmount. =** High

* Phrase Consfituent 2 :
¥ Sentiment [] great (9) L] Ilove (4)

(4]
T D L L D D D‘D s
i The Trends view, for | iE o a3 A -1.0 0 — o .~ 1.2
example, makes it easy 1o 201007 201008  2010-1 201101 2011032 201007 201008 201011 201101 201103
Dd compare the trends for
multiple expressions at a time.
~ Con [ pleased with (4) [0 good (2)
Contextual views to analyze: f oA
et -1k 0 B | | # L e
o Mo contextual view analysis \
o ~— B 02 \
Positive a T AN e a 0.0
Negative 201007 201008 2010-1 201101 201103 201007  2010-08  2010-11 201101  2011-03
Contextual view to search:
Pasitive - [] impressed (2) O well (2)
Bl 08 D |:| 50.0 08 U U ot
0 AR iie S T ] — M =~ 12
201007 201008  2010-1 201101 201103 201007 201008 201011 201101  2011-03 ||
v
: Bl
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Date facet: Time scale: H | H | | H ‘ Charts per page: =——(_J——

m
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* Sentiment [] great (9) © =l
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My Keywords
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Negative 201007 201008 2010-1 201101 201103 201007  2010-08  2010-11 201101  2011-03
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