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This module is for IBM Tivoli® Composite Application Manager for Transactions (ITCAM)
V7.3, Configuring content capture for the Robotic Response Time T6 agent.
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When you complete this module, you can configure content capture capability on the
Composite Application Manager for Transactions T6 agent
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When you complete this module, you can configure content capture capability on the
Composite Application Manager for Transactions T6 agent.

configuring_content_capture.ppt Page 2 of 14



* Environment configuration

— Composite Application Manager for Transactions T6 agents are installed

— Profiles are present and running on the T6 agent

— Profiles contain Rational® Performance Tester or Rational Functional Tester scripts for
playback

— Rational Performance Tester scripts must be HTTP or HTTPS and include verification
points

— The browser to display captured content is Internet Explorer V7+ or Firefox V3.2+
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The assumption for this module is that you have completed Composite Application
Manager for Transactions installation and configuration for T6 agents. You have profiles
created and running, and they contain Rational Performance Tester or Rational Functional
Tester scripts. The Rational Performance Tester scripts must be HTTP or HTTPS with

verification points. You must have an up to date browser: Internet Explorer V7 or greater or
Firefox V3.2 or greater.
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* There are many steps to complete the content capture configuration. The configuration
spans the Robotic Response Time (T6) agent and the AMCE (Application Management
Configuration Editor) accessed through the Tivoli Monitoring Tivoli Enterprise Portal Server
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Many steps are required to configure Composite Application Manager for Content Capture.
The configuration spans the Robotic Response Time (T6) agent and the AMCE
(application management configuration editor) accessed through the IBM Tivoli Monitoring

Tivoli Enterprise Portal Server.
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1.Enable screen content capture for the T6 agent

2.Enable screen content capture in the T6 profiles
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The two major steps for configuring content capture are enabling screen content capture
for the T6 agent and the script included in a T6 profile.
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* Update the agent through
the Manage Tivoli Enterprise
Monitoring Services

Updating the T6 agent configuration (1 of 3)

' Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]

component
Actions Options  View Windows Help
NETCAFRI]
ServicefApplication Tasl
% =2 Eclipse Help Server HELPSVR
m Tivoli Enterprise Portal Browser
Tivoli Enterprise Portal Desktop
}B‘ Tivoli Enterprise Portal Server KFWSRY
& =% [TCAM Agent for DE2 dh2agnt1
& ITCAM Agent for DB2 Template
3!(-9 Transaction Collector Primary
5&‘ o2 Transaction Reporter Primary
ITC Time Primary
& =2 [TCAM Console Primary
5k =2 warehouse Summarization and Pru... Primary
5% o8 Monitoring Agent for Windows 05 Primary
’-A'Iﬂ Internet Service Monitoring Primary
6 Configuring content capture forthe T6 agent

em_| Configured | Status

Yes Started
Yes (TEMS)  Started
Yes (TEMS)  Started

Yes (TEMS) Started
Yes (TEMS)  Started

es (TEMS)  Started
Yes (TEMS)  Started
Yes (TEMS)  Started
Yes (TEMS) Started

Configuration
up-to-date
Ni&
Ni&
up-to-date
up-to-date
NiA
up-to-date
up-to-date

up- te
up-to-date
up-to-date
up-to-date
up-to-date
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Use the Manage Tivoli Enterprise Monitoring Services to update the T6 agent.
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Updating the T6 configuration (2 of 3)
Reconfigure to change the settings for the T6 agent

5[A[e] &/ & 7]

efApplication ITMMICM Im |c_uﬁgm[m|

F o2 Eclipse Help Server HELPSYR Yes Started up-to-date Auto
Tivoli Enterprise Portal Browser Yes N/A NA
Tivoli Enterprise Portal Desktop Yes N/A NiA

AR Tivol Enterprise Portal Server KFWSRY Yes (TEMS)  Started up-to-date Auto

5x"' ITCAM Agent for DB2 db2agnt1 Yes (TEMS)  Started up-to-date Auto

& ITCAM Agent for DB2 Template NjA

’*-‘ Transaction Collector Primary Yes (TEMS)  Started up-to-date Auto

- o® Transaction Reporter Primary Yes (TEMS)

ITCAM for Robotic R i ary Yes (TEMS)

o2 ITCAM Console Primary Yes (TEMS)

& o2 warehouse Summarization and Pru... Primary Yes (TEMS)

& =2 Monitoring Agent for Windows OS5 Primary Yes (TEMS)

& o2 Internet Service Monitoring Primary Yes (TEMS)

& o2 Warehouse Proxy Primary Yes (TEMS)

Z (O Tivol Enterprise Monitoring Server  TEMS1 Yes
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Use the Reconfigure option to update the T6 configuration.
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Updating the T6 configuration (3 of 3)

* Click OK
* Restart the agent

B 117caM for Robotic Re

Rational Functional Tester Configuration Data Analysis Configuration
Rational Robot Gui Configuration Rational Robot Vu Configuration [ Mercury LoadRunner Configuration

* Update the Enable Screen and Content Capture during Playback option as True

Robotic Monitoring Configuration ] Rational Performance Tester Configuration

Specify the Robotic monitoring configuration
False

Windows Logon User Name
administrator

Windows Logon Password Confirm Windows Logon Password
ssesssse ssesssee
Enable Screen and Content Capture during Playback
True
*Screen and Content Capture Thumbnail | Specify if screen and content capture
10 should be enabled
8 Configuring content capture for the T6 agent
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Update the Enable Screen and Content Capture during Playback option to True. This

action allows you to selectively capture content on an agent.
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Updating the profile

3 Add B3 Remove @ stop (3 collapse 3 Expand

Name | Status
= [] google Started™
[ google |starteq®
* Open the AMCE and @ [ HTTPPang20 [Started
select the Profile [3 HTTPParta20  |Started*
runs the script
option

Select the script,
update the Enable
screen content
capture option

J [14 Properties | 2 pescription

Hame

sl B Bkt bbbl J id
Number of retries 1
Iimportance Medium
Collect instances :False
Min. response time threshold (seconds) _10 0
Max response time threshold (seconds)

screen content capture [True
9 Configuring content capture for the T6 agent ©2012 BM Corporation

Edit the profile through the AMCE. Select the script and update the option for Enable
screen content capture.
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Content capture agent default

Using the Agent Default setting in the profile specifically uses the True or False indication
you set in the T6 configuration

| (i) Properties ‘ ) Description

[ Hame Value
[recTry o TTeT, Ty ind

lNumber of retries I

llmpoﬂance Medium

:Collect instances [False

IMin. response time threshold (seconds) 100

'Max response time threshold (seconds) [

hnbh screen content capture

Configuring content capture for the T6 agent
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The Agent Default setting in the profile ensures the script only produces content capture
if the T6 agent is set to True.
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O

= After the T6 agent restarts, any script with a setting of True for content capture performs the
following tasks:

— Captures a successful set of content pages for comparison, and again every time the
Robotic Response Time agent is restarted and the Rational Performance Tester script
runs successfully

— Produces a screen capture of the transaction or step in the script that fails. This
statement is true for Rational Performance Tester and Rational Functional Tester

playback

1" Configuring content capture for the T6 agent © 2012 BM Corporation

Every time the T6 agent is restarted, if content capture is True, a successful set of content
pages is created for Rational Performance Tester scripts. Successful content is not
captured for Rational Functional Tester.

For Rational Functional Tester and Rational Performance Tester, transactions or steps in
the script that fail, the software produces a screen capture.
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* Enable screen content capture on the T6 agent to provide an agent default

* Enable screen content capture in the T6 profiles for individual scripts

12 Configuring content capture for the T6 agent ©2012 1BM Corporation

Process review. The following list includes the major steps in this module:
1. Enabling screen content capture on the T6 agent to provide an agent default.

2. Enabling screen content capture in the T6 profiles for individual scripts.
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* Now that you have complete this module, you can configure content capture capability on
the Composite Application Manager for Transactions T6 agent
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Now that you have completed this module, you can configure content capture capability on
the Composite Application Manager for Transactions T6 agent.
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