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IBM Tivoli Composite Application Manager for J2EE V6.1

Installing the fix packs for a J2EE Data Collector and Monitoring
Agent

This is a self-running demanstration that shows you how to complete a task. ) ) )
Contrals are availahle atthe hottorn of the screen. Copyright IBM Corparation 2011 All rights reserved.
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When you have completed this module, you can perform the following
tasks:

s Install the J2EE Data Collector Fix Pack 5 and Interim Fix 4

® |nstall the J2ZEE Monitoring Agent Fix Pack 5 and Interim Fix 3
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Preparation
- Ensure that the 6.1 J2EE Data Collector is installed
- Verify that the version.properties file resides on the Data Collector

Step 1

Download the Data Collector Fix Pack 5 from this web addressto a
temporary directory:

http:/fwww-01.ibm.com/support/docview. wss?uid=swg24027244

o

Eefore you install the fix pack, you must have the 6.1 J2EE Data Collector installed. Checl the
version.properties file on the Data Collector. The first fix pack you hawve to install is Fix Fack 5.
Download the fix pack from the web address displayed to any temporary directory. Inthis example,
the directory is ¢: \tempA\fp.
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Step 2

F C:\temp\fp\6.1.0-TIV-TTCAME)ZEE_MP-FPO0OS

Extract the fix pack and edit the silentUpdate.properties file shown here
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Step 3

Edit the product.location parameter in the file

(o x]
Ble Edit View [nsert Format Help
DI SR s 5|o@o] B
=

#Note: Any backward-slashes should be doubled, for example:

-

#product.location=C:\\Program Files\\IBM\\itcam\\WebSphere\\DC
product.location=C:\\Program Files\\IBM\\itcam\\JZEE\\DC

Locate the product.location parametsr. Type the following valus:
5 =C:\\Program Files\\IBM\\itcam\\JZEE\\DC

Save and close the WordPad editor.

#prodyct.location=/opt/IBM/itcam/WebSphere/DC

For Help, press F1

FEEREESSEERS

FERERERERAAES
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Set the JAVA_HOME variable
@)
Open an Administrator Command Prompt and go to the
C:vtemp' fp'6.1.0-TIV-ITCAMII2EE_MP-FPO00S directory.

Run the these two commands:
set JAVA HOME=C:\Progra~1l|Java\Jdre6
set | findstr JAVA HOME

| Administrator: Command Prompt

C:\temp\fp\6.1.B-TIU-ITCANf J2EE_MP-FPO@AS>set JAUA_HOME=C:\Progra™ \Java\Jreb *!!

C:\temp\p\6.1.6-TIU-1TCAME J2EE_MP-FPOAAS >set | findstr JAUA_HOME
JAVA_HOME=C:\Progra™1 \Java\Jreb

C:\temp\fp\6.1.0-TIU-ITCAME J2EE_MP-FPOGG5>
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Install Fix Pack 5

5a. Run the these three commands as illustrated:
silentUpdate.bat -preparelInstall
silentUpdate.bat -install
silentUpdate.bat -displayInstalledUpdates

ministrator: Command
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Sb. Verify completion with the ling starting with
Updates installed. ..
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= Download Interim Fix 4 from this web address into a temporary directory:
https:/fwww-304 .ibm.com/support/docview. wss?uUid=swg24028810

m Repeat steps 1 through 5, as shown, to install Interim Fix 4
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Installing the fix packs for a J2EE Monitoring Agent

Step 1

Download the Monitoring Agent Fix Pack 5 from this web address
into a temporary directory:
https:/iwww-304.ibm.com/support/docview wss?uid=swg24027218
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directory. Double-click the Setup.exe file.

ey KT IR, o
e [REES =1
Parflog KT IFaEEn

RS Ando Ingale, .
A0 185, AZDDE A olat .. 148 -
.

Page 9



Installing the fix packs for a J2EE Data Collector and Monitoring Agent

Slide 10

(a) Y ou can verify that Fix

Verify that the Monitoring Agent Fix Pack 5
installation has completed

& Manage Trvoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]

Fack 5 installed using the
Manage Tivoli Enterprise
Monitoring Service. Loolk for
the correct version number,
which, in this example, is

06.20.05.00.
Actiors Options View Wndows Help )
MERER Y/

Service Apphcaton | Taskfsubsystem | Canfigred | Status | seartup | Account

| Desktop | Hotstdby | version

bl Monitoring Agent for JEE

Primary

Yes (TEMS)

Shapped Auto LocalSystem

o ] 06.20.05.0

() Alternatively, from an Administrator Command

T Administrator: Command Prompt
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e Jed Uct 19 18
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.19.07_96
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WINNT Ue
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Agent for J2EE
WIMHHT

on={ @86 .20_85 .88 Build:

C:~IBH~ITH~BIN>

FPrompt, run the command kincinfe -1,

S LT E AR Areny L odigan

t
86 Build: 2816

all Component
201882191752

{c) Locate the output line Monitoring Agent for
JZEE. Look for the correct wersion number.
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Preparation

= Download the Monitoring Agent Interim Fix 3 from this web address:
https:/fmaw-304.ibm.com/support/docview. wss?uid=swg24028357

m  Extract the compressed file to a temporary directory
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Set the CANDLEHOME and PATCH_HOME variables

From a command prompt, run these two commands:

set CANDLEHOME=C:\IBM\ITHM

set PATCH HOME=C:\temp\fp\6.2.0.5-TIV-ITCAM J2?EE TEMA-TF003}
6.2.0.5-TIV-ITCAM J2EE TEMA-TIF003

Vi

CNIBMSITMNBIN>set CANDLEHOME=C:“~IBM~ITH

C:NIBMNITMNBIN>set PATCH_HOME=C:“temp~fp~6.2.8.5-TIV-ITCAN_J2EE_TEHMA-IFB@3~6.2.8
SS-TIV=-ITCAM_J TEMA-IFB83

C=NIBMSITMSBINS
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Install the Monitoring Agent Interim Fix 3 using the itmpatch command

(@) Runthe itmpatch -h %CANDLEHOME% -i %PATCH HOME%
command.

v Administrator: Command Prompt .—_LEJ _’_‘J
-

OBMSNITHWBIN: itmpatch i CH_HOHME:

Command completed succ

ern Daylight Time ZB11 =m0 mae s e s
]
Uer: B618987860

TH~InstalllTH

e R P e S N~ e e D e e e - S e e

Windows onent

all P
HINNT Uey=i = 1i8.87.86 Build: 2816882121753

ITMGE . x Agent Windows
WINNT U ion: B6.18

2 (b} When the command complates, locate Monitoring
WINNT Uersion: el Acent for J2EE and verify that the version is cormect,

Tivoli Enterpris =
WINNT Upy=zsdionz B6.1 - Bl i0- —OIODslFL oS

ivoli

Monitoring Agent F EE
HWINNT Uersion: .83 Build: 2816887822087

CESIBMSITMSBIN>_
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Now that you have completed this module, you can perform these tasks:

® |nstall the J2EE Data Collector Fix Pack 5 and Interim Fix 4

m |nstall the J2EE Monitoring Agent Fix Pack 5 and Interim Fix 3
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