Lotus krows.

g L Sl R L R R R Bl e

Exceptional Web Experience with Government Web Services

Simon Lee | Regional Manager — Portal Solutions
IBM Software Group ASEAN

< \, CREATED WITH LOTUS® SYMPHONY
N 4




Lotus knows.

Smarter software for a Smarter Planet.

Agenda

. What is an Exceptional Web Experience?

! What types of capabilities does IBM offer in the
government 2.0 portal and collaboration space?

! What types of innovative solutions are governments
deploying?

[jun]
e
;:Eit

<

lotusknows.com



Lotus knows.
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U What is an
Exceptional Web Experience?
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Lotus knows.

Smarter software for a Smarter Planet.

...everything | need to make decisions.

Location, roles based access
Personalization

Real time data access
Content and information

Context managed
integration of different
applications

Dashboards

Portlet selection
Independent portlet updates
PDA Views

Multi-vendor browser
remote & local access

Lotusphere 2010
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...Is personalized to me.

Wednesday, April 8 2009

04/03/2009

04/11/2009

04/15/2009

04f21/2009

04/25/2009

Description

Instructor Training
Registration Ends for Elkridge,
MD - May 3-12 Session

Deadline to submit daims for
Ride Free Offer £2

Deadline to Order your
limited-edition “2009
Celebrate Women's Riders T-
shirts and Tanks

Summer Dealer Meeting
Registration Opens

Warranty Coverage for Buel
Product Program 0502
Expiration

View All Reminders

Lotusphere 2010

04/03/2009

04/06/2009

04/06/2003

04/06/2009

04/06/2009

Description

New Big Book National Traffic-Driving Promotion Campaign
(Promo #300)
This letter is to inform you beginning April 10, 2009 through June 30,
2009, there wil be & national advertising promotion driving traffic to
dealerships for...

Harley-Davidson, Inc. names Keith Wandell President and
CEOD. Matt Levatich to become Harley-Davidson Motor
Company President; Jim McCaslin named Executive Vice
President for Corporate Product Planning

First things first, I want you to know how excited I am to be joining
this legendary company, One thing I've admired over the years,
while living here in Harley-Davidson's...

New Motorcycle Competitive Comparison Tool on h-
dnet.com!

Purpose: We are exdted to introduce a new resource, a one-stop
competitive inteligence tool that will allow you to compare Harley-
Davidson or Buell motorcydes. ..

Registration for Summer Dealer Meeting begins Tuesday,
April 21, 2009 at 10:00 a.m. (CDT)

The 2009 Summer Dealer Meeting Registration will open on Tuesday,
April 21, 2009 at 10:00 a.m. (COT) and will dose on Manday, June
15, 2009 at 5:00 p.m. {COT)....

Single Point of Contact (SPOC) Unavailable - Friday, April
10, 2009

The office of Harley-Davidson Sales Administration (SPOC) will be
closed on Friday, April 10, 2009, in observance ofCUou F||c|a1,f.
Single Point of Contact service...
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Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

English {change)

| Help |

| Contact Information

HDU Online &
Vehicle Information
Vehicle Locator &

H.0.G. Membership Verification
=

Kit Inguiry &

List Availability Program &
Regulatory University &
SWR Entry &

Service Document Viewer
Used Bikes &

Vehicle Sales Opportunities
Vehicle Transfer &

TEST RIDE INCENTIVE

Logout
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whenever, wherever

& IBM WebSphere Portal - Windows Internet Explorer - [EJ%

@ y - £ | http:ffmpademo.com: 10040/wps/portal/demao M) ||| K = |-

Eile Edit Wiew Fawaorites Tools Help
Esnaot B =

Google | lots ~ | 8 search -«

arks - Studio g | Connections

S’ @ Mozilla Firefox =oEd

BlackBerry T

i 4 | ] 1BM WebSphers Portsl
WebSphere RLhEl o B

- - Lotusphere
oo [ ;

Walt Disney World, Orlando, Florida

==| File Edit WVew Hstory Bookmarks |===

— Lotusphere ch
N 2010 G

Walt Disney Warld, Orlando, Florida | H http: /fvlandrum.com: 100 7.7 ~ =
Welcome to Lotusphere 2010!

This website is brought to your 4 =l s
b’erg(\mle dewce%yt H http:/ fvlan...portal/demo
e o

Welcome to Lotusphere 20101
Conference This website is brought to your mobile device by
Mobile Portal Accelerator 6.1

Ask your IBM Sales Rep about Mobile Portal

Lotus phere Accelerator today. §

Select a day below to see the schedule of events

Welcome to Lotusphere
2010!
This website is brought to

~N 2010

Walt Dismey World, Orlando, Florida

Then select a Breakout time to see the scheduled
Sessions

Welcome to Lotusphere 2010! ‘® Monday i
Mobhile Portal Accelerator
This site is powered by WebSphere Poral 6.1 with Mohile ! 6.1
Fortal Accelerator 6.1. ¥You can view this site on a mobile ® Tuesday .

device browser using the same URL.

Ask your IBM Sales Rep
about Mobile Portal
Accelerator today.

This is a Mobile Portal Accelerator demo
site.
Click here for the Official Site.

Select a day below to see
Daily Schedule of Events the schedule of events

Select a day below to see the schedule of events

Then select a Breakout time
to see the scheduled
Sessions

® Tuesday

P Wednesday

Lotusphere 2010 ({29 ) CREATED WITH LOTUS SYMPHONY
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Smarter software for a Smarter Planet.

.More than just text and images
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LOG OUT

SERVICE
INITIATIVE

Redefining NetJets Service

s03aIA THON

-~

What’'s New

Con ing » Testing of Catering Enhancements Begins in Select Markets
’ P T T TFTTTTTTTTTTFTFETTTTFFTFTF -ﬂ » Watch the Towwn Hall Meeting: Redefining Metets Service

ln\ £y

BRAN

NETJETS —r.
] J T

G008 NETJETS NG, ALL RIGHTS RESERVED. ‘Website Guidelines
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Sma software a Smarter Planet.

...makes It easy to find what | need.
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Find an Agent Near You

Agems by Location

Agents by Location e Here for You 61704 | Fina'| ’
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BlueCross BlueShield T ol
of Florida MYB}UBSGWICG Contact Us
itk e Thursday, October 01, 2009 !
| want to: | Select atask.. v Welcome P,
BlueCross BlueShield sM /i b
: of Florida MyBlueService contactus
Claims i spanca nses v Thursday, October 01, 2009 / |
Baning T ——p e J j |
Expense Summary || View / Search Claims P e R G
g 3 — | want to: | Select atask.. » Welcome Pat B M My Account - Switch Contracts
View [ Search Claims & print
Family Members: [ patwalker [Temewalker [lSallywalker [ Bobby walker Claims
Claim Type: Health Pharmacy
. Expense Summary View / Search Claims Claim Detail
Date of Service: & - &l
- i ivil K V B pii
FacilityPhysician: | View Al 5 Claim Activity for PAT WALKER (Member) & print
I Member Humber; H123456729 Plan: BlueCptions
B Claim Number:  Q12837637063879 Provider: Baptist Medical Center
_ ~ . e T | Status: Processed on 1202002008 Member Responsibility: $80.00
Family Member Date of Service Facility/Physician Claim Charge
Pat 03/02008- 03/02/09  Smith, Michael J $645.00 Details
MEMBER RESPONSIBILITY
Pat 1201408 - 12/01/08 Baptist Medical Center $330.00 Details Date of Description of Service Amount Amount ARt paid Deductible Copayment | Coinsurance Remmis
! - Service Billed Allowed & Amount Amount Amount =
Pat DEA /08 - 06148 Puklix Pharmacy 1099 RN RRetals 12i01/2008; Office ar Other $120.00 §100.00 §60.00 $0.00 $40.00 §0.00 | IPS
Fat 051 3ma - 041 3/08 Moore, James D $76.00 Details 12007152008, Ofice or Other $230.00 §1460.00 $160.00 $0.00 F40.00 §0.00
v Totals: $350.00 $250.00 $210.00 $0.00 $80.00 $0.00
Pat 0502008 - 05/02/08  Walgreen Drug Store 4278 $10.00 Details
EIASI‘. a question about this claim
Fat 0312008 - 0312/08  Walgreen Drug Store 4278 4288 Details
Fat 031 2ima - 031 2/08 Moore, James D §76.00 Details
Fat 01418ma - 01/18/08 Solantic Lo $125.00 Details *Remarks
:’ Pat 01#18ma - 0118408 Solantic Llc $125.00 Details Remark Code Description
Pat 017108+ 01/11/08  Solantic Lic $126.00 Details L In-patiant sanices
12345 Mext
The information given in this Claim Record is the same aswould appear on the Explanation of Benefits form
Ask a Question About This Claim Wiew/Search Claims
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Advanced Search

Welcome to Bunge Asia’s new site, your
destination for news, information and tools you
can use to improwe the way you work and
collaborate, To take advantage of all the

functionality, olease

Bunge Asia Hews
R&0 project with Nanjing Agricultural University, & August
September 27, 2008 .
Nanjing bottled cil held 2 press relasse on & August 2009
praject with a renowned local university, The Nanjing Agric

University,

Read more

“Trade and Logistics of Feed Materials" seminar in Vistna)
Saptamber03, 2009

Bunge Agribusiness Singapare and Quang Dung, our kay
partnerin Vietnam hosted a seminar on “Trade and Logi
Materials” on & August 2009, in Ho Chi Minh City, Vietna
Read more

* Bunge India and Gates Foundation
August 04, 2009
1n 2008, Bunge India embarked on 3 program to help far
the crush plantin Rajasthan (Seuth West of New Delhil to
their income thraugh higher Soybesn crop yield, The prog
el 3 o 5

Lotusphere 2010

* Fu

FUNDACAO

Para acesso todas as éreas do portal, por favor,

Novidades Fundag¢do Bunge

Fundacs
April 08, 2009
© prémic terd come temas este ano 3 Agricufturs Tropical =
3 Pintura & as indicagfes comegam 3 chegar de instituisias
de tedo o Pais

5o Bunge pr

4
April 02, 2009

Essa questdo fundamental para todos nés foi analisada por
Rodriga Flecha, superintandente de apoic & Gestdo de
Recursos Hidricos da Agénecia Nacional de Aguas (ANA),
durants o chat promovide pela Fundagis Bunge, no dia 25
de margo no site da Fundage Bunge.

COMMUNITIES:

Fundagiio Bunge —Uma nova visio p
Blem-vindo a0 portal da Fundagéo Bunge, enfidade
Brasil. Aqui vood encontrard informagfies e noficis
desenvolvidos pela entidade e ferramertas para o

et

aprat

Notit

Inicin

como participar!

antes

as Bunge Ferti

* Semana Florestal de Araxd

September 25, 2009

Para cornernorar a Semana Florestal, que aconteceu entre os dias 21 & 24 de
setembro, colaboradores & parceiros de diversas dreas da unidade de Araxd
participaram do plantio de drvores...

Read mors

¥ Prémio Fundacan Bunge 2003

CREATED

Septemnber 17, 2009
© Prémio Fundsgfo Bungs sconteceu no dia 16 de setembro, na sala SEo
Paulo, em 550 Paulo, & homenageou dois ramaos de atividades: a Pintura = 3

Agricultura Tropical...
PR L5 S U= G - it o

WITH LOTUS® SYMPHONY

Help Desk 1BM  Classificados

Busca Avsncads

Lista de

Aniversariantes

ﬁ‘-’\ 2
%)
L' :
Cotacles Portal Diretdric de
Agronegécio InteRHacio Funcionari

Bunge Blue Book

Mosso objetiva, nosso
rmodala, nossos valores = o
significado do nossa trabalho
- quem somos & o que nés
Fazemos sxplicados da ums
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Visiting Nurse Service

.« Of New York

Patients and Orders

Order Details Current Plan Of Care

Current POC
Create Order
Signature Cart

Print Cart

Lotusphere 2010

Patient Mame: James, Saikavoussi
Patient Address: 1250 Broadway 15ane

admin | EditMyProfile | Log

O
] LT

Physician Web Portal

CURRENT PLAN OF CARE
YMENY Clinician: Best, Tricia Nicole
VMSNY Case Mumber: 003007275

New York Ny, 10010 VMNSNY Team: MAD3

Diagnosis

Medications

- Medication History
Mental Status

Allergies

Prognosis

Orders and Treatments
Hutritional Requirements
Activities Permitted
Functional Limitations
Safety Measures

Goals and Discharge Plans

Printable Copy

ORDERS FOR DISCIPLINE 5 AND TREATMENTS

AT DISCHARGE FROM HOMECARE, A DISCHARGE SUMMARY |5 AVAILABLE UPON REQUEST.

SH:3TO4XWKFOR7WK&PRNX3

PRN PURPOSE(S):

IV INSERTION

PROVIDE & INSTRUCT DIABETIC CARE:FOOT/LEG CARE

INSTRUCT DIABETIC CARE:INJURY/IMFECTION PREVENTION

INSTRUCT DIABETIC CARE:SIGMNS & SYMPTOMS OF HYFO/HYFERGLYCEMIA
PROVIDE & INSTRUCT INSULIN ADMINISTRATION

PROVIDE & INSTRUCT INSULIN PREFILL

- PREFILL Q7 DAYS

PROVIDE & INSTRUCT BLOOD GLUCOSE MONITORING

=== WOUND CARE *=

PROVIDE & INSTRUCT WOUND CARE: PRESSURE ULCER UNABLE TO STAGE
WOUND TREATMENT:OBSERVATION ONLY

LOCATION: LOWER EXTREM./FOOT/L/ZND TOE

LOTUS® SYMPHONY
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Smarter software for a Smarter Planet.

Building Blocks of Exceptional Web Experiences

. Portal  Search

. Web Content . Analytics
Management Digital Media

 Social Software . eCommerce

Mashups . Business

| Collaboration Processes

Lotusphere 2010
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Smarter software for a Smarter Planet.

What is a Portal?

e “Access to and interaction with relevant information,
people, applications and business processes, by select
targeted audiences, in a highly personalized manner.*

Content d ﬁb"‘»

1% Applications

Lotusphere 2010
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Portal Principles

! Aggregation: Combines
portlets (application user
Interfaces and/or content)
together into one unified
presentation

. Personalization: Delivers a
highly personalized
experience, considering role,
personal settings, and
device settings

! Modularity: Separates site
design, site/page
assembly/administration,
from application design

! Integration: Provides
services (single sign on,

Lotusphere 2010

Content -

skwnSchodllerbank /
=

M Die Bank [ Anlagestratenie W Vermogensverwaltung B Financial Planning B Banking | Finanzinfo| Produkte

Kortakt | Sitemap

en ) Ere

] Makillomrant [ Koreiiomrsctt (W) Finanatodls (6 Einanack (5] Online Konlo Kurse
‘\ﬁlnerj; eren W 0 100 Werte @ Fondspreise

DAIMLERCHRYSLER

120402

Home Sales Parts

Senvice | Brands Fleel | Financial

Extreme Dedge and Dodge Trucks Welcome Mr. Wes Lutz! Tuesday, September 04, 2001

[Message Center _ [x x
May June Sales close Friday, June | |Click on the link below to access your ossfire Concept to Become
st favourite applications. Add more »

Make sure your NYDR reports are in by
the close of business on June 01 2001 » TOPS
Your cooperation is appreciated » Dealer Order Status

S | indusiry-leading track recard of taking
breakthrough vehicle concepts to realy,
DaimlerChrysler has announced its intention 1

New Incentives Prgrams have heen » Cade Guides build a production version of the Chrysler Crossfire
anounced. » Wehicle Locate
» Prospecting Epic Minivan Wins Rally. DaimlerChryslers
Incentive Details » Owner Loyalty EPIC (Electric Powered Interurban Commuter)
+ My Operations 4 electric minivan won two categories in the
recent American Taur de Sol. The EPIC taak
Users from U.S. and Canada should » Email first place in the Minivan Category and, for the

call U.S. Help Desk at
Phone: 800 374 4040.

» Material Restrictions

TransAlta eicors, Thvando Moyo

Our Business  Workplace  Leaders  Communities

second consecutive year, first place in Customer Acceptabilty

Europe, Middle East and South
should call the Brussels Help C|
Phone: 322 706 2551

Al other countries should call t
United States Help Desk at
Phone (248) 213 3603

Headlines r-0

TransAlta Facts

TransAlta generates an average
of 400 megawatts of electridity
a day for Ontario customers —
enolgh power for over 400,000

International users can email gu c < May 25 Update from Steve
tointlhelp@techteam.com. Thi snyder

address will reach bath hotlines May. 25, 2004
This wask's update includes

Mainframe maintanancs is
zehadulad for seruer cayrvz02

i h s homes, or every residence in
more, London, Kitchener and Transhlta Stock To
Kingston.
i Tsk: 16.55% Jun 7 13146 MOT
— NYsE: 12579 Jun 7 14100 MOT
Dats dalayed st laast 20 minutas
. = . Sato Investor Relations
Ganadian employees - apply | | What's New in the Portal el
naw for 2003-2005 schoal
scholarships New Bulletin Board now availahle to all employees ry
TaE
ey 500y We have rade it easier for you to buy or sell fram any Transhlts site. .. chack it Matkethiices)
Ghildren of employees and A T
vetireas from aur Canadian e Electricity Prices
aparations ars invited to anthere..
apply for scholarships for the 2004-2005 school Market Meavy 'Jﬂ:; Date
year’ Applications must be received no lter an | Update to the Travel section. o
e aore.. | Atyour fingartips you can now find maps, travel tps and security alarts...come POVET 73,264 40,029 Jun 4
=xplare the world of Traual,
0 there. Ginsray 27608 - Juna
I i e bestboter vendor cor  56.26% 33.75% Juna
e, 25, 2004 It's now... About You MIDC  29.65% 27794 Jun4
<0 Transalts ar | yHR haz 3 new look, 2 new fasl and 3 new name.. follow the link ta find out Pale o
working together to cut the Erere ARGHE KON, h Verde 5%8% SDoEe i
et oy e s Prive
bailer work, Market Prce  Date
mare Herry Hub  6.430%  Jun 4

* Data not suailsble.
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Smarter software for a Smarter Planet.

U What Capabilities can IBM Offer
In the Government 2.0 Space?
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Smarter software for a Smarter Planet.

WebSphere Portal is Flexible

IBM is helping customers
deliver the user experiences
they choose to their
partners, employees,
customers, or citizens, with
flexibility for change and
based on open standards.

Partners

Company Intranets i

ountation

Employee and Manager
Driver Portal: Main Menu Suil, . =
T Self Service e =

________ : Performance
Dashboards

-
-~

[[on]]
]
y

<
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S HARLEY-DAVIDSON 54

A ur schieary” Faabered 17 B

Exceptional Web Experiences [

Differentiate your organization to your customers
Drive revenue and loyalty with your partners

My Portfolio Self Services Alerts % j

Enable productive and efficient employee web
interactions

| Home Service Lenter || Loumy Agencies | Lounty Kan || Lalenaar

Securty Alet Site Highlights

To All Registered Portal Users:
N & JRTLR | You mayhawe recentl received an
ALLTHE RT) ﬂl > email claiming b be frcm the

WAL IIHHLDFIHESIIIIBURH f ‘miaridade goy Team' requesting
yeu toveiy sour account

information. Please donotrespord | |
tothis email Ths is a phishing
scam and should b deleted

2009 State of the County
Find outhow your County governmert is
positoning tsefto emerge stronger anc

immediately Legitimate emais
more effcient

from mizmidade.gov wil HEVER
request that you send your user

Significantly Reduces Costs

Fastest time-to market

Informaton for Commission ey =

>Resd ull message

Up to 50% in labor and other savings

About Bharti Aitel Investor Relations | Media Centre | Careers  Airtel lnovation Fund | Contact Us
-~ 10

- 1
13
FOR YOU |  FOR YOUR BUSINESS Vo .

+ Home Prones 1 * Voice Solutions
¥
‘I

% Broadband & Intemet * Conferencing

~ BlackBerrv

Driver Portal: Main Menu

plore a whole new world of exciting possibilities at Airtel
\me to your business, we're here to change the future.

Sustainabdlity
i high on
OUF Sgends;

mt Login
uuuuuuu

Airtel presents

digital TV nieractive
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Users Expect Modern Online Experiences:

Web 2.0 + Collaboration + SociaBII;rgc;oIs + Mobile

i
Recent blog posts Post New

Instant Messaging

S B

Social Bookmarks

Bookmarks for Curtis M. Ryan

By Curtis M. Ryan  with Tags: | government | | Add o Watehiist(

Frank Adams/defaultWIMFileBasedRealm [started:... [= |[B][X]

Heather Reeds/def...  Frank, | like the new line of credit, we can
definitely use it!

Adda Bookmark | | Noftify | Delete Selected | More Actions -
112|346 .. |8
Sortby: Date | Popularity ¥

| Type yourtext

bookmarked by 11 oth Mar 12 2008 | Tags:g

O & The Center for the Business of Government: Home

[ Send J[!nvite Others. J[ Add Toals... ] Eluse .
apy

Walting for response...

bookmarked by 5 oify Jan 232009 | Tags: government, s

Rating:

a WebSphere Portal Government Industry Initiative - XL Homepage

bookmarked by 8 others | Sep 232008 | Tags: center. customer. governn

Global Fiscal Stimulus and Economic Recovery - WikiCentral

Active Tags

2010 analyst_report

collaboration Inity
connections data de
education ibm lotus

Displz 2
mobile notes oracle

Select Al | De

055_COp OVUM portal
guickr rational samaetimae

sap swg websphere wiki

show datails
show datails

Popularity:

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commons

Get in contact with and
find valuable business
resoUrces

Personal Advisor

Accesses: 217

User Ratings

Click-to-call mel
Btessage me
YWant to meet?

Contact me ”

— Experts |
Education —
‘ghxperts on this Topic

ehry [N

Open Financial Network Recommends Sir  Activitie Blogs Communities Dogear | Profile

: Dar Vijay Nehry
i - Vijay_Nehry@renovations.com
i ' : i Related Content

= Building the Best Team
Pu (2 Send Mail | More Actions +
Published bon Jan 08, 2008, 5:34PM

Social Networking

More Info

Featured Video -
Credit as Easy as 123

Published Mon Jan 03, 2008, 5:34Ph

OPEN FLN 3
Developing your Inner Entreprent

Published Mon Jan 03, 2008, 5:34Ph

Personalized
Content

OFN Technology helps you grow
Published ton Jan 03, 2008, 5:34Ph

5 Steps to Success
Published Mon Jan 03, 2008, 5:34Ph

lotusknows.com CREATED WITH LOTUS® SYMPHONY™

Dashboards

Communities

We need to add more recommendations

Created By: Ling Shin | Updated: 12/16/2008

Customers loves the personalization!

Created By Lucille Suarez | Updated 12/16/2008

More online resources needed

Crested By: Gardner Raynes | Updated: 12/16/72008

One of my customers really likes the Community
Featuras

Created By: Ren Espinasa | Updated: 1211672008

We're recording more webcasts. Check out the
schedule..

Created By, E

n | Updated 1/9/2008

Try out the new community features!

Created By Amar Srivastava | Updated: 1/18/2008
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S arter Planet.
Integration Excellence
Seamlessly Combine Internal & External Applications/Services

Role Based d
Personalized

Contextual

T it g - o . Sitaiad Secure
Stellent A e

Self Service
Dynamic

........

Combined with Web 2.0 & social capabilities,
employee intranets & partner extranets help drive
better business outcomes

CREATED WITH LOTUS® SYMPHONY™
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@ Manager Portal - Mozilla Firefox

File Edit WView History

O -c &

% Manager Portal

Updated on 21 December 2

Bookmarks  Tools

Help

search w3 NG

B s-arch You and IBM - United States

|eo

Impact
" (2006 — 2008)

w32 Home | BluePages | HelpNow | Fee

Manager news

Hiring update for managers
Reminder: engage a recruiter prior to hiring externally. [Read]

Emerging Leaders

Leader Foundation

Emerging Leaders Program

Wiew all

New /Firstline Leaders
Basic Blue for Mew Leaders

EastBreak for Leaders New to

Upline Leaders
Self-Awareness

| Strategic Alignment

Upline Manager QuickView

Wiew all

Technical Leaders

| Technical Leadership Exchange

1BM

Wiew all

Experienced Leaders

Coaching for Leaders: The
G.R.O.W. Process

Leadership Transitions: The First

90 Days QuickView

Wiew all

iTechnicaI Leadership Today

View all
Executive Leaders
AccEL for New Executive
Leaders
Executive Insights
Wiew all

Previous news

LEADing@IBM weekly top reads

PBC: Team-Based Decision-
Making

PBC: Defining Performance
Criteria

Whole Brain Thinking
Wiew top 20

Select country

12 hours annual
time saving per
manager

$571 annual
savings per
manager

Use the links below to select another
country's Manager Fortal site:

[United states ] Kl

calendar

Manager resources

Manager tools

[z003 PEC completion metrics

Checklists

LEADiIng@IBM recent updates
Acquisitions: A Manager's Guide

Conflict Styles

[Adoption -

$16M total
savings for all

Policies and practices

[av=rds and recegnition

Build your expertise

[cross Gec Mentering Flipbool»]

Helpful links

Contact an HR Partner

Contact and phone list
Emplovee Services Center contact info
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Lotus knows.

Smarter software for a Smarter Planet.

WebSphere Portal Saves You Money

8 29% lower 5-year TCO compared to in-house
developed portals

8 78% faster time to production for new applications
8 28% increase In server and application availability
8 25% user productivity increase 5 Year TCO Difference
Summa
§  38% lower IT labor cost oo := S
) B Downtime & Service Desk
80%
0% O Training
- 60% A B Software
= IDC_ 50% 'i B Hardware
40% | | |OConsulting
December 2007 30% __ B Ongoing IT support
20% — |0 Labor cost initial deployment/
ongoing development
10% —
0%

Build WebSphere Portal

Lotusphere 2010
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Smarter software for a Smarter Planet.

IBM WebSL)here Portal #

Portal Market

10 out of the top 10 Presence
glObaI banks 4 out O_f the top 5 US Horizontal Portal Magic Quadrant,
health insurance 2009* leader for 8 consecutive years!
CO m p an | eS Figure 1. Magic Quadrant for Horizontal Portal Products
14 ACCO rd i n g to I DC, I B M ool challengers leaders
leads the EPS market for 7 1 )
the sixth consecutive year
I n 209(::7“V\,I,orldwide Enterprise Portal Software 2008-2012 / 3 SAP
Forecast Update and 2007 Vendor Shares: A New . . .
Landscape”, Doc #213165 July 2008 4 . Open Text
. : Red Hat JBoss
’ - TIBES Softwars Liferay
, ; Fujitsu CSDL.Vr;SE:i:msysmn‘s
8 out of the top 10 ‘ ——
worldwide retailers
“Gartner, Inc. has ranked IBM 30 hospitals. clini | [
as the worldwide market share ospitals, clinics Source: Gartner (September 2009)

leader in Portal software based ~ 2nd health delivery

*Magic Quadrant for Horizontal Portal Products, 2009

netWOFKS WOFldWi d e Gartner: September 17, 2009 by David Gootzit, Gene Phifer, Ray
on revenues from 2002 through Valdes
2007.” In May, 2009 Gartner ranked IBM as the worldwide
Goare Softmare W or e D By e e ot market share leader in the Portal Products and User

Terese Jones, Asheesh Raini and Joanne Correla June 4,

Interaction Tools segment
- Based on total worldwide software revenue for 2008

lotusknows.com Every GS Cou
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IBM WebSphere® Portal
Ready for the Next 10 Years

100+ Worldwide
Technology Patents

by IBM Portal Development

01l "02] '03] 041 051 061 "07] '08] 09l '10
J V2 1 ") J V5 0 \\ﬁ”; ")Drag %ashups V‘?b 210 \-) Eg(,sal

V4.1 Portals & Drop Support ;
XML Forms Rapid Portal Deployment

IBM's Portal Introduced Deployment,

Platform family of Scale, V6.1.5
Composite offerings Maintainability . L
Model Personalization '. howstreet End-user & Portal
Collaboration Optimization
Clp Portlet Factory

Accelerators )Industry
Web Content Mobile Content
Management Dashboards  Bus Process Toolboxes
Learning Collaboration Government Banking
HeaIFhCare Insurance
Retail Telecom

[jun]
|
i

lotusknows.com
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Smarter software for a Smarter Planet.

WebSphere Portal Awards

Market Share

Lsr: 2001- : \ i“’“? il l'i i ‘;:ﬁ;g?g?
i ALARDSO8 e
JCODIE] T

FINALIST ol ..
i 604
Yaug[CRN| e, 2 O 1 O
i ERS ': ¢-PRO MAGAZINE
i AVAPro) 2002

2009 2005
2003

.I s (i) L
— "ue | intelligent
P ' CHOICE '
METE | i nterprise
[ | % | ielige
EDITORS' CHOICE 2003

I
i
I

]}
[
jjiil
Q"
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Smarter software for a Smarter Planet.

Over 700 Government customers are leveraging

WebSphere Portal to help meet these challenges
pporal

: i

« Delivering Exceptional User Experiences:

— Deliver innovative, personalized user experiences
to their citizens, businesses, partners,
employees, and administration with flexibility for
change, based on open standards

— Quickly leverage existing investments, through
market-leading composite application tooling and
robust framework

- Create highly personalized applications that
adapt to users’ context, community, role, actions,
location, and preferences

— Interact with information from the user’s device of
choice

— Deliver a front-end to SOA, enabling business
flexibility and agility

— Speed time to value with Prebuilt Portal snap-ons
for specific business problems
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IBM Accelerators for WebSphere Portal

Content
Mashups
CONTENT
MASHUPS COLLABORATION
Learn
LEARNING PROCESS
o / -~
MOBILE DASHBOARDS

Mobile

[. CREATED WITH LOTUS® SYMPHONY

lotusknows.com

Collaboration

Process

Dashboard

[[rn]]
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Smarter software for a Smarter Planet. s C O n tent I S Stl I I kl n g

IBM Content
Accelerator

seamlessly embedded
leverages existing content
speed delivery social tools

expands spectrum of content sources

w w wu W W

CONTENT . .
expands authoring & management community

enhanced for improved

Web Content Mana@@menﬁ: content display in WebSphere Portal
Document Library.. 3 provides a

quick start for using WCM to build up your own web site

N\ ) g
EAMerprlse Searchss § improvements help

optimize user experiences, identify issues and reduce costs

~ -
MOBILE DASHBOARDS Descrnt
escri
[ websphere 2R @ Administration | Applications | Search Center | More P
Rich Text
File Edt View Insert Format Tools Table Form Help
Shared Docs Some other design ... 3 9 m a9 D@ gt g Q@
Shared Documents — — COMBUTR  [Heaer el = |[Verdana ~w=l[e s u S[E= EEFFE 4l
large.gif jzad j image/git r . T — T T -
spell check as-you-type, change tracking, images and inline linking. Editlive! is ea
customized and produces clean content that is guaranteed to be XHTML, €35 and |
SOA Process Portal Xzadmin| g applicationimd ms-powerr
compliant
Add BIOQ to Page Dept.1 General Guidelines.odt xjzadmin g _/’ applicationiind oasis open Increase content Deliver enterprise Minimize technology
7 |_author productivity | quality coly 5,5, anez [OSES
pptipg xzadmin g 7 imagelipeg o T Yood T
19109 10:21 AW, Authors: xyzadmin = Get started quickly * igr?t/enn\gﬁc i : G ‘Zeer?t and
Name biog 2 o Word-like track el lebede ] 4 Bt
11109 1:23 Al s wyzadmin processpic.pg wzadmin| 4/ imageipeg changes e Spell chedk ¢ 2 pase ey 1ance .
type i Jre interface
4 «Llean copyandipaste) A\g_essibi\it R 4 le according to
.
eeeeeeee £ B from Word Y Spit Cell 9
compliance ¢ ole
T, Fitto Content N
Design [ Code Tabe Fropertizs.
3 Row Propetties
Cancel aimin g/ applic
2126009 2126109
xyzadmin g / gggggggggg satcoll G

J
I

]|
]
1
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Smarter software for a Smarter Planet.

Web Content

australion Sopen Y M

Ay Metoourne Park

Home Scores Draws Schedule Players News & Photos Video Radio EventGuide Tickets Shop

FEATURED MATCHES

A : LATEST SCORES 2

INTERACTIVE DRAWS 2

SCHEDULE OF PLAY »

Master’s Golf, Apr 5-11

e French Open, May 24 - June 6

e Tony Awards, June 13

e Wimbledon, June 21 — July 4

e US Open Tennis, Aug 30 — Sept 12

en Radio OFF AIR

australian open
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s it ..forms start many proces

IBM Business Process

Accelerator Pixel-perfect eForms

Rich sample forms catalog
Digital signatures

Zero footprint Web 2.0 solution — Lotus
Forms Turbo

§
§
§
§

CONTENT

ElectEanic FOrms coumsommo

Process/integration

Zero to eForms in 15

Workflow Pottlets —

I'm interested in . My Name

PROCESS ClLotus Forms Turbo [lLotus Forms o

[JOther IBM products

Contact me by =
" b us provide products
Phone eMai
- My Industry Select v
e Phone Number -
X 4 Size of Org size ¥

eMail

MOBILE DASHBOARDS

CheckLists
Please provide any background on the

Feel free to add any questions you m: Life - Planning to rzx

Make sure that your benefit plans match up with important events that are occurting in your world. Use this form to keep track of all of the things
you need to do as you prepare for retirement

* -Required Activity

Universal Task 1< ) ’ :
Please send this along so we can help Learn More Proceed CheckiUncheck Complete

Before you retire

kTul'bO demos on YouTub [ Review andor request a reirement benefs estimate 7 i v
Modification date Due date Application Review retirement healihcare eligibility and costs, including Medicare = @ = v
Lotus Forms Turbo can address many Line| " ' . - . o
i i -5 ] ’ i 5. eeds cl withy creati ditional " o x
New Hire checklist 29-01-2009 3/17/09 12:00 AM Checklist DeScs' Uiy WIOUE e brg, addition
your IT team. Review financial plan and determine retirement date 7 V]
i -02-2 5 J At reti t
Loss of a family member 19-02-2009 4/19/09 12:00 AM Checklist Employee Leave Request proces| ¥ *™"*™"
Discuss planned retirement with supervisor/manager 7 V]
e i ; T T
Life - Planni ng to retire 19-02-2009 4/20/09 12:00 AM Checklist = Please ensure manager has submitied the appropriate information 7 v v
Hotel Inspection process
Make applicable retirement benefit elections (healthcare, pension, savings, etc) - 7 e v
A S ty for M
Customer l\'f_’(f)\' 5Lv“\-"’.“/ process pply for Social Security and/or Medicare, if applicable 7] V]
Review/Change address, if applicable z %] v
Change your beneficiary designations, if applicable 7 i~ ]
Delete Done =

)
b

lotusknows.com CREATED WITH LOTUS® SYMPHONY
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..people need other people

IBM Collaboration Accelerator
§

e 8

CONTENT

WASHIPS g COLLABORATION

%ocial Networking
Real-tithe ‘Communicdtion
Team Spaces

MOBILE DASHBOARDS

nnnnnnnnnnnnn

Heather Reeds/def.. Frank, | like the new line of credit, we ca
definitely use itl

[ send ] [imvite others...] [ Add Tools... ]| Rese

‘Waiting for response.

lotusknows.com

Retodl Barddng | My Shares | WholeSabe Barddng | More..

(O OPEN FINANCIAL NETWORK

...
9 Frank Adams/defaultWIMFileBasedRealm [started:... [ |[B]E7F
Related Content

Building the Best Team
Published Mon Jan 08, 2008, 5:34PM

Credit as Easy as 123
Publizhed Mon Jan 08, 2008, 5:34FM

Developing your Inner Entrepreneur
Published Mon Jan 08, 2008, 5:34PM

OFN Technology helps you grow

............................... w Published Wan Jan 0, 2008, 5:34P M

5 Steps to Success
Published Mon Jan 08, 2008, 5:34FM

Seamless Web 2.0 social &
collaboration capabilities

Lotus Connections, Lotus Quickr &
Lotus Sametime integration/Portlets

_ Recent blog posts Past New

Personal Advisor

Rigitar chacking .
ey W5 e Bk Click-to-call me!
. [
. L Bhessage me
8 Experts on this Topic ‘:% Want to meet?
% lehr % \;
: 5
Si  Activiies | Blogs | Communities
- ns.com
§

»
Doge Contact me

flun]
Il
it
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IBM Mobile Portal Accelerator

CONTENT E;,:::..;,. !\i -
MASHUPS :  COLLABORATION WebSphere B
Mobile/Device Support Portal
Dynamic Rendering T
LEARNING PROCESS Portal ‘ii
Accelerator’
() — m
DASHBOARDS
MOBILE
8 that extends portal navigation to mobile devices
§ eases development of device-independent portlets _
8 simplifies process of supporting growing market of mobile web
devices

[jun]
[HK]
;:Eit

<

lotusknows.com
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Smarter software for a Smarter Planet. " I n fo r m atl O n n eed S C h an g -

IBM Mashup Accelerator

§ Assemble mashups in minutes in
WebSphere Portal

: § Unlock desktop, departmental, enterprise
pe._ ‘ and web sources into easily accessible feeds

VASHUPS . 8§ Searchand discover feeds, widgets,
mashups from inside WebSphere Portal

y
¥ |
#

—— 3 §  Enterprise Security and Feed Control for IT
o\ J =~ Governance and Management

LEARNING W PROCESS

N

= (S A

MOBILE DASHBOARDS

Business User
Mashup Creation

IWidget Development

lotusknows.com
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IBM Dashboard Accelerator

e B Bl Data

SAP,
Siebel
il

Web [ == !

Helps organizations reach performance data wherever it i
ervice

resides, delivering it as real-time key performance indicators - - II I Tl
via personalized, portal-based dashboards. It also provides el Tl
alerts and tools to help users take action at the greatest point of =
impact - before issues become critical.

[# e e e |
1 1 . . D H
§ Drive Alignment around a common, visible set of goals omine DB2

§ Automate manual or resource-intensive processes
with personalized, graphical Ul tailored to each job role

§ Access information wherever it resides with integrated, real-time views

§ Take Action through intuitive views that aid proactive response to issues via Portal collaboration and
workflow integration

§ Cut Costs using rapid assembly tools that cut the time, cost, and skills required to build dashboards

lotusknows.com
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Industry Emphasis for WebSphere Portal

Government

CONTENT
Banking

MASHUPS COLLABORATION
Healthcare

WebSphe Retall

o ®
N re Insurance
LEARNING P PROCESS
ortal
Telco
7
o = Other
MOBILE DASHBOARDS

Needs of the

I
i
I

lotusknows.com
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Government Toolbox Contents

§  Application Briefs
describing solution scenarios.

§ Business Value Guides
describing the value enabled by
the WebSphere Portal and
Accelerators, and help illustrate
best-practice process and
information flow.

§ Templates
which can be used on top of
WebSphere Portal to help
jumpstart design and assembly
of end solutions.

§ Demonstrations
and recordings of example
solutions design that illustrate
how end solutions can look like.

§  Other Code Assets
include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

lotusknows.com

IBM Healthcare Industry
Toolbox for WebSphere Portal

We're here to help

3 £
ling, \
g “ Request a quote

IBM Government Industry © = o

Toolbox for WebSphere Portal

Or call us at:
8T7T-426-3774

Government to Citizen Portals We're here to help

Give citizens access to government informatinon and senvices from one convenient Weh nortal IW:ZA Easy ways to getthe
They can apply and pay for senvices onlir
ensure efficient processing. Plus suppol
stay in touch with citizens in new and cos

United States [ change] (4

I -

Home Solutions ~ Services - Products - Support 8 downloads ~ My IBM ~

[EM Sign in

* Business Value Guide

+ Software assets

1 -
IBM Industry Toolboxes \-h,
for WebSphere Portal b

Government to Business Portals
Case Studies

Help foster innovation and growth by pro!.  pemos
Streamline costs, capture revenue assol  gofhware Templates
platform for business to interact with stin

Business Value Guides

- Case Studies

+ Demonstrations

Introducing IBM Industry Toolboxes for WebSphere Portal Freedom. Individuality. Speed.

Public Safety
Industry Toolboxes for WebSphere Portal provide a resource “Our new h- Dealer Portal is a HUGE success.

i S &
w.'\-heth_er deg!lng with natural or Man-ma  forum for customers and pariners. They pair technology Now dealers can spend less time online and more
security of citizens are challenged with th - expertise with industry thought leadership to offer best-practice WPl ime helping customers get out on the road.”
guidance optimized for the particular business you are in

publicto effectively respond. Tony Re, Director Global 18

In this forum, you'll find resources that Harley-Davidson

+ Application Brief
- Showcase solutions from other custormers in your industry B
* Help concretely define and measure ROl and business
value
- Demonstrate solution patterns G Get
* Help jumpstart implementations through downloadable
code assets

fatch the video (3.7MB)

d more

+ Case Studies

ut the solution

obe® Reader®
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U What Types of Solutions are
Governments Deploying?
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“Citizen Services 2.0”: Centrelink delivers multi-channel
government services for the Australian Government

Welcome to Centrelink

at's new? -
ew
= Payment
Rates ..
1 tan Giopsland Foods

http://myaccount.centrelink.gov.au

L - K v " 'V
lotusknows.com

6.5 million customers (1/3 of Australian population)

Administers more than 140 different products and
services for 25 government agencies

14+ million online transactions in 2008
Customer Portal

Access to 40+ Services, Advanced Search Engine

Single Sign-On, Web Content Mgmt, Personalization,
News, Re-use of SOA Applications/Services,

Department of Human Services Portal

Federated Identity Mgmt, Centrelink Services,
Medicare Services, CSA Services, Aggregated News
via RSS

National Emergency Call Centre Portal

Process-centric, Authenticated, AJAX Compliant,
Rich Functionality. Performance, Scalability, Single
Sign-On

Business Services / Partner B2B Portal
Staff Portal

Employee Services Portal + Social Software
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“Reuse 2.0”: Centrelink uses repeatable “portal
patterns” to speed the development of innovative sites

and capabilities

. Base Portal Pattern

3 _

lotusknows.com

Common services
Security
Personalization
etc

. Reusable Business
Patterns

Customer accessing
Customer data

Staff accessing
Customer data

Staff accessing non-
Customer data

etc

[[rn]]
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“Efficiency 2.0” High volume efficient government
services: United States Department of Agriculture

USDA _
Za United States Department of Agriculture

All USDA .

@ Advanced Search
o Search Tips

@ Login

Information For... Wi

ol

‘Browse by Subject |

& Agriculture

b Education and Outreach
¥ Food and Nutrition

F Laws and Regulations

k- Marketing and Trade

b Natural Resources and
Environmant

¥ Research and Scienca

b Rural and Community
Development

b Travel and Recreation

F USDA Employes
Services

You are here: Home

In the News More (1)

USDA Awards $6.9 Million for Renewable Energy and
Energy Efficiency Projects

USDA Loans Designated Soil for Each State and
Territory to Smithsonian Institution for Dig It!
Exhibition

USDA Announces Public Meeting July 22nd on
Biopreferred Labeling Program

Colombia Tariff Ticker

Colombian exports enter U.S. free. A
U.5.-Colombia FTA will remave tariffs on
L.5. exports.

Midwest Flood and California Fire
Response, Recovery Assistance and
Resources

1

b |

| i~
@
=gy 2 o]

Spotlights More (b

USDA Food Safety Actions

This page contains links to Press Releases,
Statements, Transcripts and Audio on
UsSDA Food Safety Actions

Farm Bill m— 2007 Ag
: Get the latest Census
info on the Ag Learn more
. . Farm Bill @ and be
B 2008 Farm Bill - = | counted

Food and
Fuel Briefing
Get informed

pertaining to
FTA's.

Last Modified: 07/22/2008

USDA Home | Site Map | Policies and Links

‘ FOLA | Accessibility Statement | Privacy Folicy | Non-Discrimination Statement | Information Quality | US:Z\&D'. | White House
— E—

THREAT glevated
ADVISORY B E[]= m

Contact Office of
Inspector General

o View USDA Customer
Statement

o Find a form
o Find weather and
climate conditions

o Find commodity market
reports

More...

Performance and
Accountability Report
(PDF)

= All Performance
Improvement and
Accountability

lotusknows.com

Offers over 550 online services While the
site contains a massive amount of
information and services, it is well
organized and provides a number of
features designed to help people find what
they are looking for.

- Finding forms and information is simple
by using the “l1 want to...” box, and
the site is customizable by registering
with MyUSDA.

- “Information For...” menu organizes
information based on the user. Users
can access image and video
libraries, radio broadcasts and
transcripts of speeches, and the site
can be translated into Spanish.

3-5 Million hits a day. Spikes to 95-100

million hits a day during scares such as

mad cow and e-coli tomatoes.
http://www.usda.gov

mH
i
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Miami-Dade County Portal:

Best in Class Online

Local Government Services

. Exceptional User Experience

— Single point of contact

— Community Access — (40
different departments)

. Creating Value with Online
Services
— Pay parking tickets,
- Obtain Lic of businesses
— Find Court Documents
— View Property Taxes
— On Line Golf reservations

. Cost Avoidance

— Replaced entire departments
with Portal Self Service

— Reused employees for strategic

value
. Drive Revenue
— Increased revenue via Portal =

US $4 Million
- 5K Recycle Bins
- 300,000 Books on Line
- 60K On line transactions

lotusknows.com

“Get Online not in line”

'
MIAMIDADE
I I “al I " e Login | Call2-1-1 | Contact Us | En Espafiol | m:
me Service Center || Cou ies || County Hall || Calendar Enter Keywords # search

Things You Can Pay Online

RED TAPE

SCAPE

My cousin is coming back from Irag
and | want to put together a Welcome

servicedirect@®

Top Reported Problems (online and by phone) this
month:

Your Water Bill
&

Home block party for him. Do | need to
get a permit? Find your answer in the
latest Red Tape Escape.

2435 Pothole

1805 Tree Trimming

1124 Stray / Dog-at-Large

779 Junk and Trash / Overgrowth

Real Estate Property Tax
Seaport Cale Passes

Watch It! On-Demand
baiolisian Lrde 460 Signs on the Right-of-Way
TrafficTicket 395 Dead Animal Pickup - MD Watch these videos in your Windows
US Mint Coins 388 lllegal Dumping Media Plaver.
U8 Savings Bonds Miarni-Dade MNow
Report a Problem Online E‘M

Moted Artist
Things You Can Do Online

Research Tools & Maps

Services by Topic

Artificial Reef Locator
Business Locations
Business =]

Child e

Ask-a-Librarian
Book Your Tee Time

Animals & Pets
Adopt-a-Pet, Find a Doag Park, Report Animal Cruelty,
Horse Pratection, Licensing == mare

Arts & Cult
Talking Books, ¥

Citations & Fines

Citations

File Unemplayment Claims
Get Water & Sewer Senice
Inmate Search

Order Recycling Bing
Platting Information Search

ew Art at the Library, Art in Public Places, Fruit and

Contamin

Spice Park Events, Grant Programs for Organizations, Grant Programs i
Confract Award Rece e 0

for Individuals == more

Attractions & Events
rt atthe Library, Artin Public Places, Fruit and Spice Park Events
ventures, Find a Parks Facility, Monthly Parks Events by e-mail ==

Courl Case Search

Renistar fn Vate

Duiildinme © Manmbeiabinm

15t Place “Best of the Web County Portal”
2004 Center for Digital Government Awards

http:/mww.centerdigitalgov.com/surveys.php?tid=4&survey=cdg_bow&loc=2004

[’ CREATED WITH LOTUS® SYMPHONY"
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“*Housing 2.0”: Miami-Dade Housing Central Portal:
Winner of 2007 Digital Government Achievement Award

MIAMIDADE
[counTy]

ising ™
Home Rent Own

Housing Locator

Provide

Search for Section & Housing Online =g

AURT L {‘9#'5[’5??‘!}&\' convenis

;‘(:f onlina!
i

W Search Section & List ings
¥ 'fjm‘r'ﬂmaﬁm{ffrfr‘ngf

port provides a compr=r| ive summary of the available information, the existing
policies, and the recommended initiatives currently guiding our understanding of the
affordable housing issuss facing our community.

Miami-Dade Housing Agency Management Assistance Team Progress Report
Read the report that includes recommendations for consideration by the Board of County
Commissioners regarding MDHA and the other affordable housing programs that wil correct
deficiencies at MDHA and advance our affordable housing agenda

Housing Summit Final Report
The Miami-Dade County Community Affordable Housing Strategies Alliance has issued the
Miami-Dade Housing Summit final report online.

Housing Data Clearinghous

e Clearinghouse wil asse

http

lotusknows.com

e: produce, and provide easy access to data, primarily on

//Imiamidade.

Apply Online for Public Housing, Section 8

The application period for the Miami-Dade Housing
Agency's lottery-style waiting list for public housing
and Section 8 is now open thruugh July 31. Find out
how you can apply enline. == more

Foreclosure Clinic Can Help You Save Your Home
Families unable to maintain their mortgage payments or
facing foreclosure can receive information on
fereclosure prevention; understanding their loan terms;

O Own O\ Rent
e Add 5 Free ,£f_fﬁ}:}ﬂ
=0
[352:; \
=0

loss c ; refinancing; workouts;
reverse mortgage options; and legal assistance. ==

Housing Assistance Grants Available
Miami-Dade County's Housing Assistance Grant
Program can help eligible residents with relocation
expenses.

Infill Homes Available for Immediate Purchase
New homes developed through the County’s Infill
Housing Program are available for immediate purchase
by low to moderate income buyers.

Housing Central Wins Award!
Wiami-Dade County's Housing Central Porta\ has been
recognized by The Ce e
Government Technology magazing with a;[l[l Dlgnal
rnment Achievement Award.

gov/wps/portal/housing

Q CREATED WITH LOTUS® SYMPHONY"

e« “Opening Doors to Housing
with Online Services for

— Section 8 Public Housing
- Foreclosure Assistance
- Real Estate Listings

« Miami-Dade Housing Central
Portal won the
2007 Achievement Award
for Government-to-Citizen
Local Government Portal

A national research and advisory institute on information technology Home Contact Us
s+ Ppolicies and best pra(tlcas in state and local government.

Surveys and Awards News

BEST OF THE

Best of the Web and Digital Government Achievement Awards

For more than @ decade, the leading edge of service delivery has been at the portal where governmental and ed
presented a single face 10 their respecve pubics. The Best o the Web (BOW) has been there to recognize and celebrate the nnovatia

nroviding enlitiane and cammunicatinn wall with ritzanc are

http://www.centerdigitalgov.com/surveys.php?survey=cdg_bow

I
|1||
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“City 2.0” : #1 rated Municipal Portal in Europe powered
by WebSphere Portal and Content Accelerator

\\ | Pasvenska | InEnglish | AufDeutsch | Enfrangais | Mo-pycckwm |

T A e Via the City of Helsinki portal, citizens

s . : can communicate and exchange
information, access the city’s health
service, reserve appointments, and fill out

Palvelut aiheittain }
* Kartat ja likenne lmoitt inen tyova i alkaa fo rm S
* Matkailu ja vapaa-aika limoittautuminen 18.8. klo 11 alkaen. Lis&4 ajankohtaisia... .

® Kulttuuri ja kirjastot

* Liikunta ja ulkoilu [21.08.08] Opetusvirasto ja HELMIiiketalousopisto

yhteistyohon

e IET e ——. The solution focused on usabilit
" Kaavoitus ja rakentaminen alkupuoliskolla y
" Tyd ja yrittaminen [21.08.08 ] Helsingin uimarannoilla vahan sinilevaa

® Koulutus ja opiskelu Lisas uutisia

ul
® Sosiaali- ja perhepalvelut

privacy/security, content, services and
e N ———— the opportunity for people to participate
[T | setaea maies | s ] s in the affairs of their government.

www.hel.fi

¥ \\%} United Nations e ." S e
ﬁ\ _ﬁ/ Public Administration Network e ‘m‘- 4
N A Latin America & Caribbean it

Home = What'sNew Regions | E-learning = News Library Events Directories  ContactUs

The City of Helsinki Portal was rated

- #1 1N EUrope (and #3 in the World) for
R — Municipal websites according to 2007
United Nations Report

http:/mww.unpan.org/Library/MajorPublications/DigitalGovernanceinMunicip
alitiesWorldwide/tabid/804/Default.aspx

[[rn]]
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Robust content management is critical to providing a
highly effective government portal

[Ral[&al) | Pasvenska | InEngiish | AufDeutsch | Enfrangais | Mo-pycorn |

@Helsgkpk
|

. Over 80% of the city’s residents use e-
mail/Internet, so online services are expected from
the city administration. This includes health
services, digital educational material, and
online electronic participation in the city’s affairs

alvel
Sos uphplu

. The Content Accelerator platform is a business

Finnish

E:;;i‘;;‘;,‘ﬁ? ot s s || S critical tool for communicating timely

information to the citizens of the Helsinki region,
jcalee o 1 At | Enonss | oo providing general information services in multiple
fgcitvofHelsinki 8 e

languages - Finnish, Swedish, and English

. 'he city has 15000 employees, with more than 200
= Nata et e The Helsinki Festival 15.-31.8.
CE R s The Helsinki Festival's aim is to make art accessible for all. C O te t a t h O S a d O e 30 d e a t e tS
ol i zad more. nient au r n ver partmen
Sports and ex
| The Dight of the Arts on August 22
Housing and th: ] Flow Festival 2008 was a success
c Planning and construction 20.08.08 | The Helsinki P Orchestra on tour in
) Work and entrepreneurship China and ltal
 — ucation and studying e oy
— Health care senices
c) * Social and family senices
c |- | f rmat n Helsinki
- Decision making € i
m C t cts and feedback Partici ion and finance
Mo

mH
| HII

]

I
lln
]
1
@
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MAJULAH SINGAPURA!

S

~ -+ Information & Policies

Sl

+ Govt Whe's Who

_ Spotlights
et involved in our = National Day Rally 2009
Natic Rally by  Updates On Influenza A
o 2 s ~ National Day Celebration
‘te the Prime Minister. : Y
Skills Upgrading with SPUR

Post Your Question

e B
Calendar Of Events

s gt intemational a Mational Day Farade

+ More Events & + Get Updates

+ More News A

lotusknows.com
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MyHeritage Portal : Singapore National Heritage Board

fiporia = THEBUSINESSTIMES

=

T, w8
o, & | I R I L
¢ jegrn®

4,

NHB's MyHeritage Portal uses Web2.0 to be more user friendly

THE National Heritage Board, which launched its MyHeritage
Portal on Saturday, July 12, has used Web2.0 technologies
and collaborative social computing to improve the quality of
services it offers to the public.

/' 'We needed a more organic solution that would leverage on

' Wk e B the new collaboration technologies available today, and enable
2 - ced % eait my prfie us to deliver faster, more social and more personalised Web
@y mees experience to the public,’ said Mr Chua.

B My ents My Messages

L. S ~ i The portal is built using a combination of IBM WebSphere, IBM
¥ T TR Lotus and IBM Information Management Software tools and
e applications.

Tuesday. July 22, 2008
No reminders found

- =
S T
s .'.ad S

1 .

=

Singapore Heritage, Culture, History & Museums

'It comes from the people. It is a part of our past and present.
Who's Online With the IBM WebSphere technology and new social
computing tools in place, we now have a two-way

il - communication channel that lets the public tell us what
S i ' , SEEUUI heritage means to them.’
@ Celebrate Singapore's diverse, multicultural heritage with the many fun,
N, educational and interactive programmes planned. Discover interesting Singapora Collgctions Oaline

--------- stories or aspects of our heritage and shared culture

Within NHB, the new Portal technology has made things
simpler for the staff, who also benefit from a single sign-on to
access back-end applications.

http://integrate.factiva.com/search/showarticle.asp?AN=STBT000020080713e47e0000e&vfrom=
sch&vfrom=sch&MODAUTOLOG=S000WJj2sryMpFyMTAVNTMsSMTMuMdmm5DBXSceo2tFBQ
UFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFB&LWS=1

http://www.h-portal.sg/wps/myportal

lotusknows.com
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Web2.0 and constituent participation are the core of

NHB’s Portal strategy

Here are some useful heritage widgets. When you register as a member. you can add these

content to your customised page. You can also copy these widgets to your own blogs or [ ]
websites.

. lay. [ HPortal'sFeed

+ Balek Kampong to Bedok Co... » History Herstory My-stery

+ Seeing Red » Summer Culture °

* The "haunted' staircase + Interview with "Tank Man” P...

+ Wayang Time.... » Diesel bumboats phased out ...

» Learn more about China, in ... » The last heritage of Chinatown

+ Fly me to the Moon » The Grammy Museum Dece...

+ Those Who Know Buy National » Halle Orchestra celebrates 5...

+ National Library Heritage Ro... » Kerala Culture Centre

+ Singapore HeritageFest 08 » Woodstock Museumn Opens J...

v A Nanwvann Soinurn v Misenm Wisits

-

&)
8| ] 2y
singapore heritage fest:

htpuitinyurl. comGdZpue

Singapore Heritage Pad
Family - English

Singapore Heritage Fastival 2007

Singapaore Heritage Buildings w
|

A single point of access to
resources both inside and
outside the NHB

Web 2.0 collaboration
technologies that bring people
together;

. Forums

. Blogs

. Wikis

. Instant Messaging
. RSS

. Podcasts

. Widgets

Personalized interaction with
the portal services;

Integration with other NHB
applications and websites.

-
-

lotusknows.com
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Hukoomi is home to all e-government
services for Qatar

- 275 services, including 56 e-services
- 48 Government entities involved in development
. Citizens and Residents can pay traffic fees,

find valuable government services and get
information on police and fire safety

. Businesses benefit from the new e-services
allowing them to register in Qatar and have
access to information and services on work
visas, and business operating laws

http://portal.www.gov. ga

pasls L) gl (AW Dvoum, *  'Hukoomi brings government closer

to the people it serves while
demonstrating Qatar's commitment
s to building a modern and responsive

government,’
- Dr. Hessa Sultan al Jaber, Secretary
General of ICtQATAR

“Qatar launches new e-Government portal”
http://www.ameinfo.com/145928.html

||:H
i
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2010 World Cup Futbol Games — Gauteng Province,
South Africa

CHALLENGE

In the event of a large-scale emergency, the Virtual Ops Center (VOC)
Solution was installed in the new, state of the art Disaster Management
Center to coordinate police, firefighters, emergency medical services
and government agencies, across the South African Province of
Gauteng, in the fastest and most effective response possible. The
existing communication systems lacked collaborative capabilities,
requiring personnel to make numerous phone calls to convey critical
information.

SOLUTION

VOC Solution is positioned for more effective emergency response with
a resilient communications network that people can count on even when
power and phone lines are inoperative. Implemented by IBM, the fully
integrated, wireless rapid response solution enables seamless
interoperability and data exchange, allowing VOC to instantly deliver
critical information to responders across the region.

BENEFITS

% 10 F!FAﬁlorld Cup .

40 -65% responder productivity increase expected during emergencies
Greater public safety
Multidisciplinary integration serves as a model nationwide

"This IBM portal software is absolutely critical because our on-line center is used to
protect a.nd Save IIVeS ," = COlln Delner Of the Gauteng Dlsaster Management Center http:/Amww.03.ibm.com/press/us/en/pressrelease/24507.wss
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Fi
4
log

[

[[rn]]
I

I

lln

lotusknows.com



Lotus knows.

vare for a Smarter Planet.

Smarte

Boeing and the Federal Aviation Administration: using IBM
Mashup Center to resolve emergencies

. Enable %overnment officials (FAA) to quickly identify the nearest
airport that can safely handle an incoming aircraft for emergency
response

"As an established innovator, Boeing believes in the power of Web 2.0 and embraces it not only for collaborative
work, but also for the heavy lifting of enterprise planning and execution... IBM Mashup Center is playing a key role
In our visionary approach to strategic asset management. It's critical to know where your major assets are and
how to use them at any given time, situation or condition." Paul Comitz, Boeing, IBM Press Release — 5 June 2008

lotusknows.com
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Web 2.0 Student Portal

What we want to achieve: Key information and knowledge is consolidated, stored and
made accessible to stakeholders based on roles through personalised portal:

. Student: To provide students with a seamless integration of learning and living e-Xperience
. Alumni: To foster kinship among the alumni through greater connectivity

Portal

Content Capture
Quality Control

Content
Management

Application
Systems
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Freshmen Orientation

Please see below for Freshmen Orientation Programme
of class

You can locate the building on the campus map when you
click the venue of the programime.

Date Time Wenue Description
O7/M0A2008 09:00 - sSPCC Freshmen mingle
with new classmates
at SP Convention

Centre

07042008 0925 - sSPCC Freshmen to be
seated

O7F /042008 09:320 - SPCC EEE Entertainment
Set 1

07042008 09:45 - SPCC Frincipal's Address

07042008 0955 - sSPCC Welcome speech by
EEE Director

O7FM0A2008 1000 - SPCC Library Presentation

07042008 10:10 - SPCC FPresentation from the
Student Affairs

O7F/04/2008 09:55 - SPCC Wrelcome speech by
EEE Director

O7T/M0A42008 10:00 - SPCC Library Presentation

07042008 10:10 - sSPCC Fresentation from the
Student Affairs

LF U S T sy — Y B W EceE ETHeriEaiminmernit
Set 2

070420038 11:00 - sSPCC SPF Flag Day

(President Challenge
Charity) Briefing by Mr

Soh PH

Charity)y Briefing by Mr
—

Slg.h PH

O7F/042008 11:30 - sSPCC End of Frogramme

08/042003 10900 - 1200/ Sports Hall"Slimpse of Life in
EEE™ Workshop

O08/04/200813:30 - 16:30 T1451 SPICE Motebook

SINGAPDRE \ ) Good Morning., Chang-Tan Pek Kin - SAS Test alc
EliS. MIMKE

POLYTECHMI
EEETeTE———
HNew Students Fimal Year My Page My SP My Stuedhy Student Admin
Students
Freshmen Onentation Student Clubs Important Information
MHew Students = Freshmen Orientation =
Freshmen Orientation Programme = = SPMap

y o =
znznsvl 1 500, ft
s |—|—|
OOIE Mabep,
Goto | — Please select location —

Go to | — Please select location —
o Food Court 1-6

I | Bus stop
I | Places to Chil
I | Parking Lots

So

Search: O, B @
User Guide | FAGQ | Feedback | Log Owut
Proncipal’s My Clubs Socialspace Info Vel Theme Test
Corner
= =
s P ey warowee P
P |

Map Satellite Hybrid | B

United World

Soﬁt‘gﬁgfp%‘f&-\(n by Singapore Pohvtechnic - Terms of Use

<.

¢
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Student Clubs

SINGAPORE | ==
POLYTECHNIC

e
New Students

Browse a Club

You are strongly encouraged to join at least one or more of the student clubs or
interest groups. Please browse through them to find out more details.

_Elen:tric-al and Electronic Engineering blub w |

Club Video

&% mKE Good Evening, Chang-Tan Pek Kin - SAS Test alc

+

«l

Y

Search: ([, S :
User Guide | FAQ | Feedback | Log Out

2 BN

e
Final Year My Page My SP My Study Student Admin  Principal's My Clubs Social space Info Web
Students Corner

Freshmen Orentation Student Clubs Important Information

MNew Students = Student Clubs =

Club Information

+

club-eee

Electrical & Electronic Engineering club |, also known as the EE.E.C. We
provides loaning services for games, sports equipment and technical equipment
to the students and staff of EEE. By default, all students from the School of
Electrical & Electronic Engineering are members of the EEE Club. We're located
at the corner of SAC, where you can easily spot us cause were a 24/7 club.
“United we stand, divided we fall” is our motto, and we live up to it. Guitars,
carrom, risk, soccer, bball are our interests, never fails not doing that. we're also

bunch of nonsensical person, fun to play with and leave with wonderous
memaories.
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Smarter software for a Smarter Planet.

Overview

The US Army had already converted the front
end of the traditional paper-based authorization
processes with computer-produced dynamic
documents that helped soldiers locate, download and
fill out forms. However, the form still needed to be
printed, signed and routed through traditional approval
processes.

Business need:

The paper-based forms system the U.S. Army utilized
could no longer handle the speed and flexibility
required in the field.

Solution:

The Army chose to re-engineer its processes with IBM
Lotus Forms™ and other IBM middleware, hardware
and software, plus the program and technical analysis
provided by Enterprise Information Management

Benefits:

Estimated total savings of US$1.3 billion annually in
administrative processing costs ¢ Anticipated
improvements in Army field efficiency Projected one-
third less time required to fill out forms

Read more in the case study on ibm.com:

http://www-01.ibm.com/software/success/cssdb.nsf/CS/IKIN-7BMS8M?OpenDocumenté&Site=default&cty=en_us

[Q CREATED WITH LOTUS® SYMPHONY"

lotusknows.com

US Army to save $1.3billion through the use of Portal-
based online forms solution

"The Forms Content Management
Program will not only provide fillable
forms... using digital signatures, the
program will also provide the US Army the
means to develop one single enterprise
solution for automating functional
business processes for the Army's

use.”
- Jeanne Harman, chief of the Army Publishing
Division, Alexandria, Virginia
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Introducing WebSphere Portal NOW

! A complete, ready to use
business solution

Persanale *

Lavoro *

Innovazione *

piano

! Reusable, extensible software
templates for WebSphere Portal
that solve 90% of your needs
iImmediately

Nomine - Nuovo direttore della fliale di

1I nuovo portale
Torino

intranet & on-line:
amera di Commercio pill servizi

inistero delle Finanze al tuo servizio
European Commission

Expo energie rinnovabili su Second
Life

Organizzazione di vendita Area

Ministero delfUniversita & Triveneto - 2008

dellz Ricerca
Benvenuto nel nuovo portale intranet
Linnovazione miglorera il nostro modo di lavorare. Le utime notizie
I risultati del Scopri come usarlo al megio
1°Q2008 Una soluzione diimpianto completa e
funzioanle HCS (Helios Comfort

The EU's editaranean & HiddieEast Polcy - What's new? RS

uida al
negli affari - 2008 *

| Services from ISSL or Partners
to have your site up and running
In less than a month

Personale®  Lawio®  Innovazione *

fe geotermiche

. =— w—as| 5 .
Benvenuto nel nuovo portale intranet s e S e

Uimorazion mighorer il st modo  awvare
‘Scopri come usarlo al meglio Expo energie rinnovabili su Second Life

S-ARTSANA  cruecu ARTsANA
Organizzazione di vendita Area Trveneto -
2008

S Rp———

The E's Hditranean & HldleEst Polcy - W' w? - SS

Home * | Aveg Lavoro*  Innovazione *

Le utime nofizie

b mamor is for SladsCantar 520 sarver,
it

s offrs orrbaes that may spsly to you

b product ines ofared by an used equipmant store,

1 nuovo portele -

Nomine - Nuovo direttore della filiale di

intranet & on-line: g Torias
piu servizi Expo energie rinnovabili su Second Life La nostra sede in falia
al tuo servizio 5 §
Organizzazione di vendita Area i Bt 1
[ ; Triveneto - 2008 >4 Indiizzo: P AN .
S iUt o bt | Piszza Duomo Certiicazone ‘Guida a comportamento
o Piszza Armando Diaz, 20122 Milano Ml 2 >y neall afed - 2006
Benvenuto nel nuovo portale intranet T I sempare N
Uinnovazione mighorera nosto modo d lavorare /| Ot indicazion stadak: A qui - Da i
I risultat del Scopr come usarlo al megiio e i s \ Ceta el vinee-Saen Lome mapee il
1°Q2008, funzioanle HCS (Helios Comfort 0
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i
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The E'sMeditranean & idde East Plicy - What's new - S5

800 121212 A

Ask HRwC4

Certificazione ‘Guida al
comportamento negliaffari - 200 +

sede inflalia

" Pompe dicalore geoterniche
< Indirizzo: o efé e

| Piszzs Duomo
Diazea Amand Diaz 90122 Miana U1
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Smarter software for a Smarter Planet.

IBM uses a proven and structured approach to identify and
assess business value opportunities for a portal solution

Business Value Assessment

Busines
s Value
Alignmel
na —— 35e

[An\glﬁlr%eem] “What could we or should we do with a portal?”

BVA
Components

L. DITL ] “What might the portal experience be for us?”
iIsualization

[ Bué;ggssl “How can we financially justify our portal investment?”

i
||”HII
2

lotusknows.com
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software for a Smarter Planet.

WebSphere Portal..
A strategic product for your strateglc applications

7000+ WW customers
w intranets, B2B apps,
& customer-facing
internet apps

#1 market share for
8 years running

47% of customers are
SMB

Globally...
10 of top 10 banks
8 of top 10 retailers
12 of the largest telcos
50 major health providers
500 gov'ts + every G8
nation

Over 300 million named users in our top 15 customers alone!!
1in 6 people worldwide with internet access is a
named user in a WebSphere Portal application

Smallest customer has
11 employees

Largest customer has
1.8M+ employees

]|
E!:u:
il
<
~_q\

lotusknows.com
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Legal Disclaimer

«© IBM Corporation 2009. All Rights Reserved.

«The information contained in this publication |s_[3_r0wde_d for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, it is provided AS IS without
warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subhecl to change by IBM without notice. IBM shall not be responsible for any damages arising
out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the efféct of, creating any warranties or representations from IBM or its suppliers or
icensors, or altering the terms and conditions of the applicablé license agreement governing the use of IBM software.

*References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced in this presentation may
_change at any time at IBM'’s sole discretion based on'market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these materials is
intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

«If the text contains performance statistics or references to benchmarks, insert the following language; otherwise delete: i X X .

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary depending ugon many factors,
including considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user
will achieve results similar to those stated here.

«If the text includes any customer examples, please confirm we have prior written approval from such customer and insert the following language; otherwise delete: .
All %ustomer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics may vary by
customer.

«Please review text for proper trademark attribution of IBM products. At first use, each product name must be the full name and include appropriate trademark symbols (e.g., IBM Lotus® Sametime® Unyte™). Subsequent
references can drop “IBM” but should include the proper branding (e.g., Lotus Sametime Gateway, or WebSphere Application Server). Please refer to C for guidance on which trademarks
require the ® or ™ symbol. Do not use abbreviations for IBM product names in your presentation. All product names must be used as adjectives rather than nouns. Please list all of the trademarks that you use in your presentation
as follows; delete any not included in your presentation. . . . . o . .

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United States, other countries, or
both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

«If you reference Adobe® in the text, please mark the first use and include the following; otherwise delete: . . X
Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

«If you reference Java™ in the text, please mark the first use and include the following; otherwise delete: i
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

«If you reference Microsoft® and/or Windows® in the text, please mark the first use and include the followingh as applicable; otherwise delete:
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

«If you reference Intel® and/or anP/ of the following Intel products in the text, please mark the first use and include those that you use as follows; otherwise delete: i .
Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

-If'\}/ou_ reference UNIX® in the text, please mark the first use and include the following; otherwise delete:
UNIX is a registered trademark of The Open Group in the United States and other countries.

«If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete:
sLinux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
«Other company, product, or service names may be trademarks or service marks of others.

;\fl‘lhe Iexl/g[rhaph\cs \r&c\‘ude screenshots, no actual IBM employee names may be used (even your own), if your screenshots include fictitious company names (e.g., Renovations, Zeta Bank, Acme) please update and insert the
ollowing; otherwise delete: o . .
All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only.
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