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Jelenlegi Tivoli Foundation megoldasok

Tivoli Foundations Tivoli Foundations
Application Manager Service Manager

Eréforras monitorozas - OS, Virtual Server, Szolgaltatasi igény (Service Request), Incidens,
Probléma management

Adatbazisok, Email, Hal6zat
Best practice tartalom: ITIL v2, v3 folyamat workflow-k,

Automatizalt feltérképezés . ' e g i
Riportok és értesitések jelentések, KPI-k, eszkalaciok eés osztalyozasi rendszer
Adatok Adattarhazas tarolasa és (klasszifikaciok).

Remote Diagnostics

visszakeresése o
IT és hagyomanyos eszkozokre
Végfelhasznaldi elégedettség mérés - Survey

© 2009 IBM Corporation




l IBM Software Group | Tivoli software

Foundations

Tivoli is using Lotus Foundations as the delivery platform for its new SMB and GB Service
Management Software Appliance Offerings

Tivoli ISM Tivoli ISM

Appliance Load Appliance Load

Lotus Foundations

Software and
Firmware Patch Management User and Group Access Controls Remote Access

Standardized Server
Configuration

License Management
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Recommended Hardware & Supported Software

= List of recommended and certified hardware for Lotus Foundations:

= Model number 9234-CNx and model number 9234-DNx (ordered separately)
o List Price for recommended Lotus Foundations Hardware: $3300 (Model DNY)

» IBM (optional, purchased separately):

IBM System x3200 M2 Model Number: 4367-42U (Hot Swap)
IBM System x3200 M2 Model Number: 4367-22U (Simple Swap)
IBM System x206 Model Number: 8482-3MU

IBM System x226 Model Number: 8646-0AU

IBM System x236 Model Number: 8841-01U

IBM System x346 Model Number: 8840-01U

IBM System 3105 Model Number: 4347-64x and 4347-22x
IBM System 3200 Model Number: 4363-2DU and 4362-12U
IBM System 3250 Model Number: 4365-6BU

IBM System 3400 Model Number: 7975-5AU

» Other third-party hardware not certified should comply with the following minimum
requirements.
» x86-based system
o At least one hard disk (removable hard disk required to use all of the features)
» At least one Network Interface Card (NIC) (two NICs required to use all of the features)
 CD-ROM drive; VGA-based video card; At least 4 GB of RAM & Monitor and Keyboard

» Runs on Lotus Foundations Start

» Supports Internet Explorer V6.x & 7 as well as Firefox 3.x
N ik L@ w3 © 2009 IBM Corporation
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Tivoli Foundations offering:

Two products, each with 2 chargeable components

Tivoli Foundations
Application Manager

Tivoli Foundations Application Manager
$5.25 / PVU /managed server

150 Managed Servers Max

25 Managed Network Devices Max

Lotus Foundations Start for TFAM
$3300

LOTUS mi\ZIl

Tivoli Foundations Application Manager (PID 5724-Y07)
= CC#1 (CC007035) Tivoli Foundations Application Manager (IPLA 201v3)

Tivoli Foundations
Service Manager

Tivoli Foundations Service Manager
$10,000 Base Fee

$2,200 for each Authorized User

20 Max, No Charge for Self Service Users

Lotus Foundations Start for TFSM
$3300

LOTUS mu\"ZIl!

= CC#2 (CC007230) Lotus Foundations Start for Tivoli Foundations Application Manager (IPLA 201v3)

Tivoli Foundations Service Manager (PID 5724-Y08)
= CC#1 (CC007036) Tivoli Foundations Service Manager (IPLA211v3)

= CC2 (CC007229) Lotus Foundations Start for Tivoli Foundations Service Manager (IPLA 201v3)

Lotus Foundations is a prerequisite, Hardware to be ordered separately

© 2009 IBM Corporation
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Egyszeru telepités a Lotus Foundation WebUI-rol

LN Foundatons bgout £
tivioundation tivoli test - Version 1.1.0b #03
A
Status . Your TRIAL license will expire in 30 days.
Users
Quotas Software Updates
| Software Update
Hardware Status Software Updates Licenses
Logs and Reports
Take Snapshot
File Server Foundations Registration
) Activation Key:

Email Server {leave blank to continue in trial mode)
Web Server
FTP Server
DNS Save Changes Cancel Changes
Backup
Add-ons Language Selection
Local Network Default Language: English Bl
Workstations
Pl Installed add-on packages
Dial-up IBM Tivoli Foundations Application Manager 1.1 20090806150305 Uninstall
VPN
Fast/Port Forward . .

Add-on packages available for install

IBM Tivoli Foundations Service Manager 1.1 (Team autoinstall/IBM_Tivoli_Foundations_Service_Manager.pkag) Install
( IBM Tivoli Foundations Application Manager 1.1 (Team autoinstalliTivoli-tfam-appliance-20090806150305.pka) ] Install
Foundations Versions already installed
Version 1.1.0b #03 Active

© 2009 IBM Corporation
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1 4 4

Mi lehet érdekes a kovetkez6 abrakon?

% | | ] tivfoundation.tivoli.test - Web Co... 3 | BT 18M Help System [E3] ] 2 18M Help System @l - I
Foundations

tivfoundation tivoli test - Version 1.1.0b #03

Status i Your TRIAL license will expire in 29 days.

ization: -[J'II ?mh;rl,}'ll!"&#

JSERTE TR mEE mEEEEE

Add-ons

Local Network

iiGwklailT HN&T_:;'EJ‘#%E-\?.W&)'L'\HN -1 et Talaviely’ el " il el e M
Workstations ferd Jvr WM‘M‘W’ W P

|-

. 2 8 & 8 83 &8 8 8 ¥ 8 &8 &8 8 ¢ =%

Printers Fe. B Be B B B B . B (B (Be Be e Bt B
L= = R = - - - = = = R = S = = . = - -

Dial-up

VEN Ethernet 0: 100% ]

Fast/Port Forward

oo = o - b= oo = L) - Loy oo _— o -
i o o o L ) o (ox] L) Lyr] [on] Lard =x == -
- - . - - . i - - -
= = = = = = = = = = [ = = =
E=1 E=3 =3 =3 E=3 E=1 E=1 E=14 E=1 E=2 =3 =3 E=3 E=1
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Egykapus inditofelulet

Tivoli Foundations Application Manager 1.1
Application performance and availability management for the GB Market

This appliance allows you to easily manage the applications, servers, and nef’ q
critical to your business.

[Manage applications, server, and networks for yvour environment 1
—_—

/A Tivoli h

Enterprise Portal
Java kliens
inditasa

_

Tivoli Common
Reporting
inditasa

[view Reports

Documentation

Tivoli Foundations Application Manager documentation
Downloads

Get IBM Tivoli Agent Builder

Get BIRT Report Designer v2.2.1 for Tivoli Common Reporting
Get IBM Java Runtime Environment 1.5

[ Lotus Foundations Administration Console ]

webbongészében

/

\

Lotus Foundation

Lotus Foundations Quick Start Guide

Lotus Foundations Administration Guide

LICENSED MATERIALS PROPERTY OF IBM 5724-Y07 (C) Copyright International Business Machines
Corp. 2005, 2009 &ll Rights Reserved US Government Users Restricted Rights - Use, duplication or
disclosure restricted by GSA ADP Schedule Contract with IBM Corp. IEM is a registered trademark of
the IBM Corp.(default)

adminisztracios
felUlet.

© 2009 IBM Corporation
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TFAM es mas IBM Tivoli - Monitoring / Composite

Application Manager megoldasok

A TFAM éppen azokat nyujtja az
elényoket nyujtja amire a legtobb
kis/k6zépvallalatnak szuksége

van:

OS, Adatbazis és Email
alkalmazasok atfogo
monitorozasa fizikai vagy virtualis

kérnyezetben

Monitoring Capability
Windows 05
Agentless Manitaring
SGL Server (Database)
Exchange (Emall)
WWWare (Virtual Server)
Active Directory
Cluster Server

NET Framework
sharePaoint & Biztalk
15 (Weh Server]

Linux O5's

Uni O5's

Tiovli
Foundations I*;‘II:;:Tu?urft ITCAM for
Application Aunicat Applications
Manager pplications
v v v
v v v
v v
v v
v v
v
v
v
v
v
v v
v v

© 2009 IBM Corporation
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TFAM és ITM/ITCAM osszehasonlitas — folyt.

Tiovli

Foundations N:E:L‘;ﬂ;ﬁ ITCAM for

Application I Applications
Monitoring Capability Manager
DE2 (Datahase) v v
(Jracle (Database] v v
=vhase (Databhase) v v
Lotus Domino (Email) v v
Apache (Web Server) v
IFlanet (Vveb Server) v
J2EE Application Servers v
e v
Custom Manitoring { wvia LLA) v v v
Discovery (Lightwelight) v
Network Monitoring (Lightweight) v

© 2009 IBM Corporation
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Mit rejt a ,,doboz”?

TFAM Appliance Add-on
Monitoring for Email Servers v6.1 | Agent Builder v6.2 |
Monitoring for Virtual Servers v6.1 | 'MOSWOS Agent ] '[Proxx Agent Svc ]
lMonitoring for Databases v6.2 ‘ i Lgiigl;:)\l‘\:zight ’

‘Basic Network Monitoring v1

- TDW

ITM v6.2.1 IFO3
(including OS agents) DB2 v9.5

i

Configuration [SLES 10 packages in NVS

vagy connector
4 _+  Lotus Foundations Core . (. w
Open Source
v1.1 Core -
Applications
Autonomic Engine  |(Soft Update (call home) Ingﬁgent o ﬁ\_;ln_gc(:jhe
(Based on Tivoli service) Backup Aol
Technology) 'UniService connectors ) Double Vision ete. )
-_—______~/ ~

(SuSe 10 kernel )
N o L W © 2009 IBM Corporation
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Egy pelda kornyezetben_m_._m

Szerverek

Desktop-ok

Partner Tivoli Eoundati Hal6zati eszkdzok — szerverek
Support Person IVOll Founaations routerek switchek
\ Application Manager \
\ Adatbazis
(tﬁgf lal) Szerverek szerverek

Internet zéna Intranet zoéna

© 2009 IBM Corporation
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Hogyan keruljon mindez a meglevo vallalati
kornyezetbe?

TFSM Kilso
Appliance - o TCR
Adattarhaz

Service Desk
adatok

Service Desks integr.

XL Szituacio
Eseménykezel ertesitések
0 rendszerek —

3rd Party Incidens !

Felhasznaldk
(TEC,

Omnibus, stb.) \m

authentikacioja

Email, SMS ]
rendszerek — » Ujintegraciok

Meglévé
integraciok

_

© 2009 IBM Corporation
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Funkciok szerepkorokre bontva — kozos feluletrol

File Edit Wiew Help
&5 0 EBReATE 002 dd | BQLUEPALUEDERAD PrEADS | =
[E Tivoli Foundations Application Manager £ F A

Tivoli Foundations Application Manager

S—

i ke ~ Maonitor Appliance Maonitor Warehoue'ﬁ@eﬂt-. - D.is;:E-ver Systems and Deploy Application and
Manage Situations

Performance Configuration Deploy OS5 Monitoring Metwork Monitoring

Discovery Status

B Discovery process is idle

| (™ Hub Time: Mon, 06/22/2009 01:58 P | &b server Available | Launch Pad Display- shakiraleigh.ibm.com - SYSADMIN “ADMIN MODE™
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Mit monitorozunk? - felterképezeés

[ Epa5. rakigh.IEm. com

o lal=lE

L (T T R TR e TR I TR TR T UL TR [RE PR R TR L
mznla no.

EH un

WonzHalicg ==l el H =i He -
b rIu R b CeCRIFaC
n.x o Lx- -liaz-il
nolmzpk Az S35 DN ST 4

“OCRIn'g

R N T 'R (T | 4

LiI- _a 2wy _HQ
E-F- 1Y AR DTIR | DO T A | A ALl T W Fo B S .
'l,_'E Hanrgalia iMTF = m Tircanrey snd hapdrem el
A Oz | 1= = e and = e ul |
! L-rardi =2l
[ o [rdl (ot
, , , 2 LMEACE LR i~
Feltérképezeés st o o
car-a-c0 nk-- e 4
dasa
gk Al cErx AT d=:CoRr o cERavUrLiCodr SR ATt e L Ste LenkOE
=1 Ha- I Ml iH=-x L SPEeer e e lil=nis UHCHIHG HETNTARET |
w5 Lawwh W | 07 e ande AR AT =k n Ll IETERTIS =
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b T drria T dr i g R o o IITITO G RT T
Dlﬂtﬂ-‘ﬂir'f and 08 Deplﬂment R ] | R i) | ER LIl 0z [ Hd e Lo
[T T NI TR T HECE IO || el —- b all . [ELIE - R
F-liw -z cmzl oy i i w0 mewealisgg =5-lwe 5o = s e nmmn vmia o . . e e
fi. 57 0=t 2ezr Ihz bzt ohosoornzl=ctk @ 4. nch D124zesrs, b i cdevd 9z didrbra AL I Uldim: g nZ 0 SIS
Hlin T evvarasia v-n-ra e I0 I LRI O L P ST T R L. n s TR T
fizezezracd zle - DKCAuer. | : T L o = _ I
[T I TH T R o Ry R R s nZ Lk SIS
3 HIEE R R 5 ETTRE RO RO || el —- b all . [ELIE - R
X M I I cRc | il 0z [ SIDZAG I A
LR BT | LR LR TRY | - s m l "ol [FL R
vdindl Aleaz ZAZIZI0 U1cdze: ool 0z o SIDZAG I A
BN B TR TTE ] I_ e s i n . o Hato _“I
N D e i v

¥

Cop o CE Aok Dop o AgorHex Ak o A o AL

Eredmény
tabla

I OBy e OICRII0E 2 2E M

|. e b Dopecsgomellzpas wcacliirbracgs boczm FEaCWB SOyl vOZE |
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Agent telepités

« = M B O =

EX] pDeploy Application Mon#toring Agent on System
~ Origin Node | Hostinto 5
|9 Primary 33650816 NT | Win2003~.,
9% Bsoalned3LZ | Linune~
Nzoas0101KLUX | SUNDE-~5..
| eEEL e N AN | AL~
| praabll KL | Sun0S-5
| Eoalndl LZ | LirLog-
| ppal 1 LE | Linu~-
oabned 8LE | LinLme~
[ s 0aaia 30X | AL{~53
o ¥ Frimans SORWINS T MT | WiinZk~5....

|

s 3D EDO =
| Hostinfo

; ] Application Agents Currenthy Degloyed
Carigin Mode

‘ I

Deploy Mondtoring Agent Tor Helwork Desices
|  wMode | Timestamp

| Object Status |

| vmpal1 M4 | DBOBM3 171146 | ACTIVE

 F M B O =

Errar Coda

H Metwork Agents Currenthy Deployed « ¥ D B8 O =

| Subnode MSN | Subnode Type | Subinode Resource Name | Subnode Verd
N4wmpald-_. | nma vmipaid-1 |og.21.00

© 2009 IBM Corporation
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Jelentések a Tivoli Common Riporting hasznalataval

Welcome tipadmin

I [ETIII Exchange Server Resouce Utilization

il Exchange Server Services Status
B — Availability

Eﬂ- ITM: Availability Heat Chart for Single

Rasource

- free space

This report helps identify patterns
' of resource availability over a

. period of time. The first column

- shows dates during the selected

' reporting period. The other

' columns show hours during a

| particular day. By hovering over a

Help | Logout

This report will show the details of |
Exchange Server resource
Utilization in terms of Threads in
Use and Storage Group Percent

This report will show the details of | =
Exchange Server Sarvicas Status

particular icon, the average system
uptime during that hour can be

- seen. The report can also be
reversed to show system downtime
- instead of uptime based on
parameter selection.

This report lists all the Windows.
Linux and Unix resources in the
environmaent. On clicking on a
resource name you can drill

™

I

Selected: 0, Total: 9"°




. IBM Software Group | Tivoli software

Az TFAM Is monitorozhato

E Linwe  tramil chtab.ralcighdbm.com SvhalMil “ALRIN MWopLT |:|EE

I 1= HI - A H |l

-¢-_lb--|“1u|ﬁk'ﬂﬂ‘;45i]'~1-ﬁ|.ﬂﬁi'J|i:|:‘_f.'||--l|lrf1|-r|5.3ﬂnl.-.'-*.alﬂJI'F:ElII..“.:H1|

B

\_'E Hanrgilin A MF = |,|,|_,|,| Srd i C1°L L r I T FF =
B e |«|mi OF
E-sa.h-
o
1 hn.n-_‘i-_.n.un -
i Vil
F ao.
= Gty
b SR WY TR ST TTEITLT] an
= wWodean Fus
i W Zoriitu taew
..HI"-H aFoFaarh
.::nnl:'l.l Y
Doty ~aaw
£ — VAR
1l
-‘:é Fabearanllo- ok I-\. i Foe J -‘:é E o
gz Launch Fad T #=2 DEplop Monitonng | | Aggregare ) 1
[ul] Disk 10 Transfers 4 £ 0 B O % |[ul system Load Averages s 2 M BB =
& =
- L | | 0.20
O systemn Load Last 1 Minute
2 1 1 O O n
Transfers per sec a0 Systern Load Last 5 Minutes
: W system Load Last 15
1 || ||
u}
=da sdat sdb sdb1 =db2 =db3 sdbS mdd dm-0 mdi

|| @® Hup Time: Fri, Da107/2008 01:50 AM

H. Server Available

” Linux - tfam01 tiviab.raleigh.ibm.cam - SYSADMIN *ADMIN MODE*
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Proxy agent kezelés az Appliance-el

= nt Ma nt Services - tfam01.tivlab.raleigh.ibm.com - SYSADMIN *ADMIN MODE*
nageme| g

Joks

File Edit ¥iew Help

G- H EBLR$IDT 002 dd BQUIDLALQEERC @TERAED S =
@E Havigator 2 0DHx fE Agents' Management Status s T M HO =
@< \-f|ew.|PhyS|caI M R & pgent Mame Tirmestamp Agent hggqﬁsgement Manager Type %Sgt 1
3 Enterpnse |IBM HTTP Server 030708 01:51:07 | Managed Agent Management Services | Console |[La
@ Linu Systems Prosy Agent Services Watchdog 030709 01:41:07 | Managed Agent Management Services | Console | L
'3 Mare Tivali Comman Repotter 08i07/09 01:51:07 | Managed Agent Management Services | Consale | L
ﬁ Linﬁ;DS Tivoli Enterprise Portal Server 08/07/09 01:51:07 | Managed Agent Management Services | [TM Unix | L
B} Capasity Usags Information T?vul? Fuur)daltinns Metwork Monitoring Agent 08/07/09 01:51:07 | Managed Agent Management Serv?ces T Unix L
Dick Usage T!\rul! Manitaring Server 030708 01:41.07 | Managed Agent Management Services | ITM Un!x L
Fie Infomation Tivali YWarehouse Proxy Agent Q30708 01:41:07 | Unmanaged Mot anaged ITh Linix L_
Universal Agent for Linux 030708 01:41:07 | Unmanaged Mat Managed ITM Unix | L
Mework, Warahanca QuraraariTatinn and Proinine Arant amyina 18107 llnrnarnanand rlat Mdarmanad ITHM | Iriw 1 -
¥ Process ﬂ i 3
Swyatem Infarmation 1 o
Jzers ] Agents® Alerts ¢ T M BEHO X:
[Agent Management Services| [E
Summarization and Fruning Agent Timestamp Alert Message Agent Name Agent Status
[#- g8 Warehouse Proxy
% More...
[#--[@&] UNIX Systems
@ Windows Systems
@E Advanced Mavigation l @ Physical @E Reports
d2 Launch Fad eploy konitonng ﬂ b
fH Agents® Runtime Status P 1= I
’ Agent Availabili Frocess Cammand Agent | Operatin Agent
A pgent Name Timestarmp @ A Y | brocess Name s Line Tﬂpe Spystemg IP Address HusthamE
|BM HTTF Server Q20708 01:41.07 | Running & | hitpd 3273 | foptIBMIHT TR S erver/hindhit... | Consale | Linux 9.42.31.1... | tffami1 -
Proxy Agent Services Watchdog 030708 01:51.07 | Running & | keawd 25077 | foptIBMATMIIGZE3/Zhintke... | Consale | Linux 9.42.31.1... | tfam01 —
Tivali Commaon Reporter 030708 01:41:07 | Running @ | java 0 Caonsole | Linux 942311, | tfamD1
Tivali Enterprise Portal Sener 030708 01:41:07 | Running @ | KfiwServices 10912 | faptIBMATMAIGZE3/cgibintkl . | ITM Unix | Linwe 942311, | tfam01
Tivali Foundations Metwark Monitoring Agent 030709 01:41:07 | Running @ | kndagent 19702 | foptIBMATMAIGZE 3 nd bindk . | ITM Unix | Linue 942311, | tfam01 -
Tivali Monitaring Server 08/07/09 01:541:07 | Running @ | kdsmain 15480 | JoptIBMITMIIB2E63/ms/hin/... | ITM Unix | Linux 9.42.31.1... | tfami1
Tivali Warehouse Proxw Agent EB{D?IDQ 01:51:07 | Unknaown & | khdxnrti | i ITh Unix | Linux 9.42.31.1.. tfamm;lj
] Agents® Management Definitions S T D HO =
A pAgent Mame Tﬁ‘ralnlac:tgrl"lr?p Frocess Mame | PASID {\r%sgt Agent Path Startup Script Stop £
IBM HTTP Server 07/02/08 16:20:56 | hitpd http Caonsole | foptIBMIHTTPServerbinthttpd faptIBMHTTPSenerhiniapa... | foptIEMIHTTPS ar &
Prosy Agent Services Watchdog 07/02/09 16:02:04 | keawd kcad Caonsole | $CANDLEHOMEMSITM_BINARCHAZbindke awd FCANDLEHOME infitmemd ... | $CANDLEHOME!
Tivali Commaon Reporter 07/02/09 16:20:56 | java ter Caonsole | foptIBMtivaliftipljavaihintava faptBMitivalitip/productsiter’.. | foptIEMtivolitip/p
Tivali Enterprise Portal Server 07/02/09 16:20:56 | KfwServices ke T Unix | $CANDLEHOME/SITM_BINARCHIco/hinikfwServices | BCANDLEHOME initmemd ... | $CANDLEHOMES |
Tivali Foundations Metwork Monitoring Agent 07i02/09 16:20:56 | kndagent knd ITh Unix | $CANDLEHOME/SITM_BINARCHM4ibinikndagent FCANDLEHOMEinftmemd ... | $CANDLEHOMES
Tivoli Monitoring Server 07i02/09 16:20:56 | kdsmain kms [T Unix | $CANDLEHOME/SITMW_BINARCHmMs/hinikdsmain FCANDLEHOMEin/fitmemd ... | $CANDLEHOME! -
q | ;I_I
| (® Hub Time: Fri, 08/07/2008 01:50 AN | &l gerver available | AgentManagement Services - tam01 fiviah raleigh.iom.com - SYSADMIN *ADMIN MODE*
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Tivoli Foundations Service Manager

Az Appliance alap otlete:

“dobozos Service Desk”

Kiemelked6 Szolgaltatasi igény, Incidens, Probléma és Tudas
Menedzsment funkcionalitassal

Gazdag beépitett tartalommal: sablonok és best practice/indulo
csomagok

Robosztus testreszabasi es integracios lehetéségekkel

© 2009 IBM Corporation
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Osszehasonlitas a Service Re

quest Managerrel - TSRM

Enterprise Software (TSRM)

Appliance Software (TFSM)

Teljeskorl megoldas Service
Desk és Szolgaltatas katalogus
funkciokkal

Service Desk néhany
megszoritassal:

- Nincs szolgaltatas katalogus

A licenszelés nevesitett vagy
konkurrens felhasznalo

- Nincs SLA kezelés
—Nincs

H%Yesfthi,Pe%aanstzMW

hctelbaskralok szama korlatlan
Ingyenes a bejelentOk szamara.

Integracio
A nevesitett felhasznalok szama
(agentek és adminisztratorok)
telepitésenkent max. 20

Elosztott kornyezetben:
kill5nbsz6. OS-ekre,
Rygpmasaytaskieszabhato, egy

A f6 hangsuly a gazdag

(5Elhelis BRI WAS

El6konfiguralva és el6re

Ryéa Vg @gfelel6en

funkcionalitas és rugalmas

felhasznalhatdésagon és a

© 2009 1BM Corporation
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Elénydk

Kevesebb beérkezo hivas

Webes onkiszolgalo feliilet — . Folyamat automatizalas
Faliujsag a rendszeriizeneteknek | — '

Szolgaltatasi igény, incidens
és probléma kezeld
alkalmazasok

/ \ IT altal tamogatott
tzleti folyamatok

Gyorsabb hibaelharitas

Eszkalaciok

Tudasmenedzsment és tavsegitség (remote diagnostics)

© 2009 IBM Corporation
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Elényok

Hatéekonyabb HelpDesk

Szerepkorokre szabott KPI-k,
Riportok és munkakezelés

- Mérheto a felhasznalok

T elégedettsége

Survey

— ._| Hibabejelentés emailben

Email Listener

Rugalmas konfiguracio és testreszabas

Webes konfiguracios eszkozok és grafikus Workflow

Tudatosabb dontések

Dashboardok, Inditokozpontok
és webes riportok

© 2009 IBM Corporation
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Ertékteremtés a leheté leggyorsabban

= Kis és kozepvallalatok igényeire finomhangolva

» EgyszerUsitett felhasznaldi felllet

» Kevesebb, atlathatoé szerepkor és Inditokozpont
» Uj alkalmazasok a konfiguraciés elemekhez

» Egyszerilsitett oktathatosag — WebReplay

= A KKV-kra tervezett Lotus Foundations alapon
» “Instant” telepités
» Konny(, minimalis emberi er6forrast igénylé Uzemeltetés

= Egyszerisitett Konfiguracids elem import CSV fajlokbdl

= Varazslo jellegl alapbeallitasok:
» Microsoft Active Directory a felhasznalok importjahoz and authentikacidjara
» Szervezet és telephelyek beallitasai
» e-mail figyel6(Incidens) beallitas
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Beépitett tartalom
A TSRM bevezetésekbdl kialakult Best practice alapjan

» 30 KPI az incidensek és problémarekordok vonatkozasaban

* 50 BIRT Riport

« 70 Workflow a szabvanyositott folyamataink kialakitasahoz

» 20 Eszkalacio az incidensek és problémak vonatkozasaban

» 130 Klasszifikacioé hibajegy sablonokhoz és kategorizalasokhoz
* 60 Email Sablon

* 12 Web Replay scenarié az alapfunkciok oktatasara

* 13 Hibajegy sablon a legalapvet6bb szolgaltatasi igények kezelésére
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TFSM & TFAM integracio

TFAM Situation fires

SSL based
communication

Sitwationatiributes . _ o L L L L L D f e e e e e e e e m e - —
TEMS name, situation id, TFSM

Source System name,
Timestamp, other situation

Attributes etc. /,

— s Py ——— >

EIF Receiyer r.eceives TFSM receives TFSM Email listener checks Service desk analyst
selected Situation events local message received parametgrs processes the incident
and sends local message and creates an incident

To Service Desk

© 2009 IBM Corporation




Tivoli Software

Tivoli Foundations Service Manager Roadmap - Tentative

Current GA
Version

August/2009
®

1.1

4Q/2009
®

1.1.1

2H/2010
@

Service Desk

Process based service support

« ITIL aligned service request, incident & problem
management :

Reduce mean time to repair

* Remote diagnostics -

* Knowledge management

* Escalation management

Reduce service desk call volume

« bulletin board :

« self help portal

« end to end support integration (TFSM & TFAM
integration) :

Quick time to value

« Faster install and deployment

+ Out of the box best practice contents such as
process workflow, reports, KPlIs, ticket templates

» Web replay guidance:

Improved operations -

* Survey Tool

* Dash boards :

* Built-in reporting tool -

* Role based start centers

Service Desk :

Globalization support :

* Support for German,: French, Italian,
Spanish, Japanese, Korean, Brazilian
Portuguese, Simplifie& & traditional
Chinese, Russian, Czech, Hungarian &
Polish :

Usability enhancements

» Logging enhancements

» Upgrade scripts

Defect fixes

30

=

Service Desk

* Built-in/integrated discovery
mechanism

» Change process
management

« usability enhancements

+ additional language support
« defect fixes

Release Comgleted

'ON DEMAND BUSINESS™
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Backup és RAID...

A Lotus Foundations tobb adatintegritast tamogaté megoldast is kinal

Val6s idejl redundans tarolas a kulonbozd szintl RAID-ek hasznalataval.
Teljesitménytesztelt

“Intelligens Disk Backup” - rugalmas fajlrendszer alapu Utemezett mentés és ad-hoc
visszaallitas

Alapértéke

Foundations start Logout EEE

mcdemo raleigh.ibm.com - Version 1.1.0a

Status System Messages A |im
Uszers
Cluntas
Software Update idb Status
Backup Status: v
Hardware Status 13% ofthe idb disk space (127.0 GB Used / 981 4 GB Total) is used for backups.
Logs and Reports
Take Snapshot
File Server Backup Jobs
Erail Server
Web Server Priority Job Name Seftings  Usage/Quota Status Action
FTF Serer .
- 1 MasterJob = 116.0 GB (T67.0 GB Free) Next backup: 64108 1:0000 PM (7 i, (5] () (I
Backup 2 LF Start Backu = 1.2 GB (TE7.0 GB Free)  Mextbackup: 8808 1:0000 am 5 [k [T (2] 0]
Add-0ns 3 Senice ManagerBackup & 3808 (T67.0GE Free)  MNetbackup: 8/509 1:00:00aM (7 (b (5 [0 [

Local Metwork
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QUESTIONS??
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