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Mieért kritikus az atfogo IT eszkozmenedzsment kialakitasa?

Szoftver és Licensz:
e Komplex licensztipusok
e Nehezen atlathatd — virtualizacio

e Koltsegcsokkentes:
— Tullicenszelések elkerulése
— Szoftver Comliance — Compliance ugyek elkerulése

IT eszkozok altalaban:

e IT eszkoz életciklus kovetés - javuld ROI
— Atlathatosag és kontroll
— Berendezések maximalis produktiv értéket hozhatnak
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Miert aktualis eppen most?

. Ugyfél és gyarto oldali
feszultseq:
. Virtualizacié és tobb-
magos processzorok
. Valtozo licenszpolitikak
. Koltségek kontrollalasa

 Audit felkészultseg és
kockazatok elharitasa:

 Nehezen atlathato licenszek +
virtualizacio
« Szallitok: folyamatos auditok
« Ugyfelek:

» KoOltséges az auditra
felkészulés

* Még nagy koltseggel sem
hatékony - kockazatok
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Komplexitas? -
Automatizalast
igényel
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IT Asset Management célok

1. A kevesbe hasznalt vagy nem hasznalt
SW-ek ujraosztasa vagy elhagyasa

2. Compliance ugyekbal valo
tobbletkoltsegek elkerulése

3. Alkalmazas konszolidalas

4. Lizingelt eszkozok — azok kezelése —
kevesebb tokeraforditas

5. Kimerits adatok a Service Desk szamara
6. Energia hasznalat redukalasa

7. Az elkepzelt és a tenyleges
eszkozallomany osszevetése — hianyzo
eszkoz/ jogosulatlan hasznalat
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IBM IT Asset Management attekintes

Feltéerképezeés

es leltar A
y v i

A Tivoli IT Asset Management a!
kovetkezsoket nyujtja:

Service
Desk,

&C&CM
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o Eszkoz életciklus kezelés @f
e Szoftver eszkzmenedzsment [l 'ngsnsue 'A}
e Audit felkeszultseg \ ,@
e |T Eszkdz pénzugyi/kontrolling \@/

adatok
e Nyilt platform, illeszthets a vallalati

kornyezetbe
e Konnyd uzemeltetés eés upgrade i
A termeékek:
T Vallalati alkalmazasok:
e Tivoli Asset Management for IT Beszerzés
e Tivoli Asset Discovery for HR
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IT Asset Management Uzleti prioritasok

Pontos leltaradatok Licensz menedzsment

Software Asset Beszerzés

Management

Szerzsdések
Total Cost of Ownership

Lizingelt eszk6zok

5
T
: —
-
ot _— e D IT Asset Garancia
Uzleti szolgaltatasok o) g
koltsegei 3 =
S Management
3 Karbantartas
Eszk6zok SLA
koltségei

Selejtezés, kivezetés

Gyartoi auditok Belss auditok
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IBM technologiak hasznalataval megvalaszolhato kerdesek

— Eszkozeim
koltsége?TCO?

 eszkozonkeént

» szervezetenként
» tipusonként

— Mennyit koltlink a
szerzsdéseinkre?

— Hatakonyan
allokaljuk a
koltségeket a
szervezeten belul?

Juswabeue|)

|eloueuld

Software Asset

Management

IT Asset

Azokat a SW-eket
hasznalom, amiket
papir szerint
telepitettem?

Hatékonyak a
beszerzéseim és
szerzédéseim?

Mikor jarnak le a
lizing
szerzgdéseim,

Management

— Milyen licenszeim
vannak?

— Mi a tényleges
licenszhasznalat?

Tudom hogy
milyen
berendezéseim
vannak?

Hol?

Karban vannak-e
tartva,
karbantartas
hatékonysaga?

Megfelelek-e a
vallalati vagy

] allami
— Alul vagy tul elsirasoknak,
vagyok stanthatrdBkiatketon
| lieanczalvin? @020 | P T T S
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Unified solution for Asset and Service Management

Integralt Platform

Common Data Model

Egyuttmikods folyamatok

llleszkedik IBM és mas
gyartok kornyezetébe

Alacsony Cost of
Ownership

Tivoli Asset
Management for IT

Tivoli Service Maximo Asset
Request Manager Management

Tivoli Change and
Configuration
Management Database

Tivoli Provisioning
Manager

[ ]

Tivoli Asset Discovery for Tivoli Asset Discovery
Distributed for z/OS
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Ujdonsdgok a TAMIT 7.2-ben

Uj Licenszek alkalmazas:
. A megvasarolt licenszek kezelésére

Licenszek elosztasa a szervezeten
belul

Uj szoftver kataldgus alkalmazas:

. Software Knowledge Base Toolkit-tel
integralodik vagy feltolthets

. Szoftver termékek listaja
. A beszerzéssel kapcsolhao

. Aliasok definialhatbéak egy-egy
termeékre

Uj “Telepitett alkalmazasok” nézet

. Az Osszes feltérképezett szoftver
megjelenitése

Részletes adatok a szoftver
peéldanyokrol

. Hol vannak telepitve?

. Mikor hasznaltak?

Uj énkiszolgalé alkalmazas

e Eszk6zOk megtekintése
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Tivoli Asset Management for IT 7.2 (3Q09)

Enterprise TAMIT Application Discovery
Applications . Services
(IT Asset Lifecycle + full SAM)
Procurement /_\ /_\
Contracts K/ Rules Based w

Human Resources

Finance

Other Sources

Assets

~_ e

These tables are
shared with TSR

Reconciliation

Authorized @) Deployed |¢=

Assets

~_ e

part of common database
M, CCMDB and TPM

Reporting and
Analysis

IBM Tivoli Integration Composer

alali e
mlalabe

H
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Asset Reports
§ Eszkoz beszerzés — koltség felgydjtés
4 Displays the purchase price for each child asset in assets subassembly.
Tivoli
Asset Purchase Cost Rollup
Asset: 7111 Standard Laptop Computer Site: BEDFORD

Price: 1267.00

Assat Description Price
.................. OO o SO A
.................. L8T7 oeessssseessesssssessessss s seseesenns | INQOWS XP Operating System | 3257

PRNO401 All In One Office Printer 252,00
"""""""" viges T e e 299,85
""""""""" gap0t T e 5473

Total Price:  2172.54
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§ IT asset counts by classification
4 Description — Displays the count of IT assets by classification and
location.
IT Asset Counts
by Classification
Classification Description Totals
= Memory madule s R
T Harddiskdrive .. 35 e,
e e e
£ O A (-1 11 SRR A
== Desktop e S e
43231500 Business Saoftware 658

e Office Suite e S e
e e = o

Location: STHFLHWSTOCK 7900 West Park Drive - S5th Floor Hardware Stock

Classification Description Status Totals

....................... AZ210503 e e VOtBOOk O NOTREADY L2
....................... 43231513 e e DR SUIRR, | NOTREADY L.

Location: STHFLOOR 5th Floor - Development and Sales

Classification Description Status Totals

....................... ABZ0L402 e e Emory module | OPERATING Lt
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Deployed Computer Reports

§ Computer counts by system role

4 Description — Displays the count of deployed computers by system role.

EGITI[]I.IIIEI‘ Counts
by Role

Role Totals
Distributed 10
eeeeeeeeeeeeemeeeesees eeeeeeseesseeeeesesseeeeessreeeessssseeeeeeeseeeeseeeeeeeeeee TP eeeeee B
Mainframe 2
eeeeeeeeeeeeeee e e eeeeeseeeeeessreeeeeeeeeeeeeeeeseesssssrrr NODEHW 1105
Metwork PC Z6
............................................................................. qurkpunahlEE
................................................................................ RemutEEEr-.rer]_
.......................................................................................... 5|=_-rv.r|=_-r]_3
OO -1 1.1~ S
Standalone Portable 1
OO .1 SO SO
.............................................................................................. -
Role: Distributed
Make/Model Manufacturer Totals
........................... L NS
HW Maodel HW Manufacturer 7
...................................... EI]_4]_}{G‘-.-'IELM]_
................................ 5un|=.rE1-_.r21n5un_r..-1..:m51,r5tem51

< cuuu o | Corporation1 3
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Deployed Computer Reports

§ Installed software counts

4 Description — Displays the count of distinct software products installed on
computers by manufacturer and version.

Installed Software Counts
by Application

Managed as: Managed

Manufacturer: Microsoft Corporation

Application: .MET Framework 1 Total: 20
Version Sub Total
1.0 20
Application: Access XP Total: i
Version Sub Total
10.0.2627 1
Application: Developer Studio 6 Total: a8
Version Sub Total
&, 0,000 2
Application: SQL Server 2000 Total: 15
Version Sub Total
700,622 15
Application: Visio 10 Total: &
Version Sub Total
10.0 =
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Warranty Contracts Report

§ Warranty Assets Due

4 Description — Displays list of assets where the end date of the warranty
contract falls within the selected number of days.

IEM,

Warranty Assets Due

Number Of Days Forward: 55

Vendor: DATACHIP Contract: 1015
Recon

Asset Site Description Asset Type Failure? Location Contact email Due Date
.............. 9001  BEDFORD  SewverEmal I . ....COMP310 PETERM peter.mac02@hotmal.com  7/31/09
.............. 900 BEDFORD  ServerEmal IT  COMP310 PETERM petermac2@hotmal.con  7/31/09
.............. %04 BEDFORD . SeverEmal T ...COMP3I0 PETERM petermac0@hotmal.con  7/31/09
9000 BEDFORD Network Server IT COMP310 PETERM peter.mac02@hotmail.com TKEIKDEJ‘
""""""" 9010  BEDFORD  Server,ERR T COMP310 RAMSDALE george.ramsdale@mro.com  7/31/09
""""""" 9011  BEDFORD  Server,ERR T COMP310 RAMSDALE george.ramsdale@mro.com  7/31/09
B2 BEDFORD SEVELERP Tl COMPII0 | RAMSDALE george ramsdale@mro.con  7/31/09
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Deployed Software Report

§ Deployed Software Details
4 Description — Displays details on selected Deployed Software records.

Deployed Software Details

Software Windows NetMeeting 3
Name:
Type: Install Path: C:\Program Computer: SPOCK 00001B27DA35
Files\NetMeeting\ CONF.EXE
Platform: Install Date: 12/6/99 Partition: SPOCK 00001B27DA3E
Compliance: Uninstall Date:
June 29, 2009 2:58:46 PM EDT 1/ 1
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§ License

Details

License Reports

4 Description — Displays details on selected License records.

License Details

10004

License Name: License Exam
Type: GEMERIC
Platform: DISTRIBUTED
Scope: COMPUTER
License Term:INSTALLED
Is Sub-Capacity: N
Compliance DAILY
Period:

ple

Vendor: A0001
GL Account:
Responsible Party:
Capacity: 0
Capacity Unit:
Start Date:6/26/09
Terminate Date:

Status:DRAFT
Organization: EAGLENA

Software Name

Version Release Platform

Manufacturer

Internet Explorer & 6.00.2800.1106

Microsoft
Corporation

June 29, 2009 3:00:50 PM ECT
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License Reports

§ Software Products by vendor and license

4 Description — Displays list of licensed software products grouped by vendor and a
count of licenses.

Software Products by Vendor and License

by Vendor and License

Vendor: ATI-R Licenses per Vendor: 1
License License Name Software Name
POINTS_LIC Example of a points based license Ewcel Office XP Standard
POINTS_LIC Example of a points based license Outlock Office XP Standard
POINTS_LIC Example of a points based licensa SQL Server Tools
POINTS_LIC Example of a points based license Vizual Studio &

Apps Per License: 1

Vendor: ROCKWELL Licenses per Vendor: 1
License License Mame Software Mame
PROC_LIC Example of processor license S0QL Server 2000

Apps Per License: 1

Vendor: SWKING Licenses per Vendor: 4
License License Name Software Mame
10002 Acrchat 5

Apps Per License: 1
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