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Mi az a Dontésmenedzsment?

A Dontésmenedzsment lehetévé teszi a szervezetek szamara az
ismeétlédd dontések automatizalasat, optimalizalasat és
fellgyeletét.
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Uzleti szabalyok gyors, konny(, kontrollalt valtoztatasa

[F
the age of customer is between [ 21 and 30 ]
and the caktegory of cuskomer is Gold
Thien
Apply discount 2 ko shoppingCart
and aktkach Lighter gift with message Hello to shoppingZart

Operational Decision Management
s r \ . 1
Uzleti szabalyok el é&fordulasi helye o
1 Szabalyok
definialasa,
elemzése
- karbantartasa
\ User Tools )
[xz [z
. - -y —
R Dokumentumok S,zab,alyo’k
Alkalmazasok Adatbazisok tarolasa és
megosztasa
Szabélyok
végrehajtasa,
Folyamatok n¥0m9n_
kovetése
Decision Server
\, )
y

© 2013 IBM Corporation



What is a Business Rule ?

Business Rule Examples -

If the Passenger is a gold frequent traveler

and the flight distance is more than 40000 miles

and the flight destination is in Europe or Asia

Then

Add 10.000 points to the fidelity card of the Passenger

If the Vehicle is not an SUV — Business Decisions

and all the following conditions are true

* the vehicle is equipped with dual passenger airbag

* the driver has a good driver certificate

* the driver age is between 30 and 50

» the number of accident the driver was responsible for is O
then
Apply a 5% discount on the premium coverage price _

Reasoning with

Business Contexts

Passenger (age, address, gender, frequent traveler level, company)

Vehicle (VIN, Manufacturer, Data, Type, Brand)
Order (Amount, items) Promotion (Code, amount, type, article)

Flight (FID, Airline, Depart, Destination, Distance, Date) Contextual
Plant (Location; production, Profitability)
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What is a Business Event ?

Event Pattern Examples -

If the low temperature has been detected more than 3 times in the
last 5 minutes

and the number of occurrence the outside air temperature has
increased in the past 5 minutes is zero

then

Raise a severity alarm

Notify the maintenance team & Correlation / Actions
Reduce activity by 15%

If more than 2 customer withdraws in an ATM are done in the same
day

and the 2 ATMs are from 2 foreign countries

then

Investigate possible fraud

Reduce to cash redraw max amount to 100$ -

Triggered by

Event Triggers

RFID badge detected at the room entrance

(/_

Q

Customer withdraw in an ATM

Debts threshold exceeded Application rejected
Incoming call at the call center Situational
Application form submitted Low temperature detected
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Ki a dontési és esemeny szabaly gazdaja?
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Az operativ dontésmenedzsment szamos

gyakori tzleti kihivas megoldasaban seqit

Lehetdségek azonositasa a jovedelmezdség ndveleséhez

> Személyre szabott termékajanlatok

Promociok & Torzsvasarld programok

Al Automatizalt Gzletszerzdi jutalék szamitas

A szabalyok egységes betartatdsa a megfeleléséghez

lgény validalas
/ Kifizetés jovahagyas
/ Jogosultsag meglétének meghatarozasa

Az informacio felhasznalasa a kockazatmenedzsmenthez

Kotelezettség-valallas & hitelezés
Hatar ellen6rzés
0 Fizikai infrastruktira monitorozas
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K6szonom a figyelmet!

smarter software

arter software for a smarter planet
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