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SociclBusiness
Témakorok

= Arendezvény célja
= |IBM és a HR?
= A munkaero-tudomany uj pillérei:
— KozOsségi uzletvitel (Social business)
— Nagy adat (Big data)
— Analitika és kognitiv mesterseges intelligencia (Analytics).
= Smarter workforce
= Hogyan segitenek ezen pillerek az alabbi teruleteken:
— Toborzas (Recruitment)
— Munkaba allas tamogatasa (Onboarding)
— Felmérések és értékelések (Assessments)
— Kompetenciamenedzsment (Talent framework)
— Munkaerd megtartasa (Retention)
= Mindezek a gyakorlatban (IBM Kenexa Talent Suite).
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SocicalBusiness

IBM és a HR?

= Az IBM a Vilég IT Services Industry Leaders
— legnagyobb informatikai szolgaltaté és konzulens
vallalata, PR T
— masodik legnagyobb szoftvergyarto vallalata. i Eiemationg i.
Business Machine
= Tobb, mint 400.000 alkalmazott. 2 Howlatt-Packard Co. 3-
3 Accenture PLC 3.
. . 4 Computer Sciences 1.
= |BM Global Business Services (GBS) Corp
— uzleti tanacsadasi uzletag Cap GeminiSA 1.

IBM Global Process Services (GPS)
— uzleti folyamat uzletag

14 o
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SocicalBusiness

IBM és a HR?

= Az IBM korabban
— informatikai alapokat (hardver és middleware software), valamint
— iparagi es szakteruleti tudast biztositott ugyfeleinek.

= Felvasarlasok revén szamos fontos teruleten - pl. munkaer6-gazdalkodas -
bovitettuk a portfolionkat.

— Ennek eredményeképpen kulcsrakész megoldasokat tudunk szallitani
ugyfeleinknek.

= A Kenexa felvasarlasaval és integraciojaval parhuzamosan, bejelentettink CAMSS
stratégiankat, Big Data megoldasainkat és kognitiv mesterséges intelligenciankat a
Watsont, melyeket a Kenexa megoldasaival otvozve a HR- és munkaero-
tudomanyok szeles spektrumat tamogatjuk.
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SocialBusiness
A munkaero-tudomany pillérei

Nagy adat

Analitika es
kognitiv
kéepességek

Kozosségi
uzletvitel

5 © 2014 IBM Corporation
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1. KOzOosséqi uzletvitel (social business)

© 2014 IBM Corporation
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SocialBusiness

Mi a ,Social Business"?

On mit hallott a social business-ré|?

Mit jelenthet a kifejezés magyarul, hogyan hatarozna meg jelentését?
Ismer-e social business-t tamogato informatikai szolgaltatasokat?

On szerint hogyan viszi el6re a social business vallalata tizletmenetét?
A HR mikeént lehet érintetett social business kapcsan?

Valami I?jabb Az ugynokségem
nevetséges foglalkozik
netes marhasag. facebook-kal.
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SociclBusiness

Mennyire hatekony manapsag az egyuttmuikodes, illetve a tudas,
tapasztalat megosztasa”

70%
OL) &

Hetente 28 orat toltunk el Munkaidénk 70%-ban olyan
e-mailek olvasasaval es tevékenyseégeket vegzunk,
megfogalmazasaval, informaciok melyek kozvetlenul nem
keresésevel; valamint egyeb segitenek a vallalati céljaink es
szervezeten beluli kérések meroszamaink eleréseben.

teljesitésével — tehat osztalyok es
kollegak kozti egyuttmikodeéssel.

Forras: McKinsey Global Institute, The social economy: Unlocking value and productivity through social technologies, July 2012
http://www.mckinsey.com/insights/high_tech_telecoms_internet/the_social_economy

* ot apason
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A kozossegi uzletvitel (social business)

= KOzOsségi technologiak, stratégiak és folyamatok alkalmazasa a vallalat
uzletviteleben valamint szervezeti mikodeseben.

= Olyan szemlélet mely az informacio- és a tudas megosztasat; a szakteruleteken-,
ugyfeleken- és partnereken ativeld egyuttmuikodeést, valamint az atlathatosagot és a
parbeszédet helyezi az elotérbe.

= ElsOsorban a tudasra, keszsegekre és kepessegekre, illetve az emberi
kapcsolatokra és egyuttmikodésre épit.

= Segiti a kozos munkat, javitja a szervezet rugalmassagat €s innovacios kepesseget.



Révidebben: olyan munkamaoédszer, mely a kozremukodésre és az
emberek kozti parbeszedre fokuszal és 0sszekapcsolja a munkahelyet a
kulvilaggal.

web
szervezet
.. R A " Partnerek
Itt torténik a ,,varazslat
(innovacio)
i KO £0SS€Gl |\ kaimazottak
uzletvitel
Ugyfelek
4 " belsdIT halozat
(a tlizfal)
, Forras: Sandy Carter Get Bold: Using Social Media to Cre 2011
http://www.amazon.com/Get-Bold-Social-Create-Busines§ 518

10 © 2014 IBM Corporation
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Vallalati tiizfal és teljes kontroll / On hogyan beszélgetne egy fallal?

\‘-
’

- .

20 A 1 FAM D
:\."«?\»D L,'1,\\‘

THE CORPORATE FIREWALL WE NEED To CONT.'?OL"

| EVERYTHING THAT TOUCHES THE MESSAGE
' N T @
4 THE CONSUMER MUST BE .

CAREFULLY SCRIFTED

>\ HOW Do You
, . HAVE A |
' , _ CO."WERSAT/cf\Jl

1 f1T71) A 1 A
WIT nA ht/{ Ll

- > — -
N I - '3[.4 51 \‘._(-. ‘,\""\

Forras: Tom Fishburne The corporate Firewall. 2009

11 © 2014 IBM Corporation
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SocialBusiness
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Egy mUkodo pelda: kozosségi GPS

Elegendo-e ismerni a célt?

Jelenlegi ismerteink szerint hogyan jutunk el oda?
Mi tortenik ha valami valtozik?

Honnan tudunk majd a valtozasokrol?

Kikre tamaszkodhatunk?

A Avo-.-:u_ ae Logrofo
';1-1#?_8'-12 i
. » ) ,

@ A2 A'c de'A

L Aocidorss

!
Camatas

Chit et

O

/(_40 e 7!&‘(\'-4:
A
Calle de Sdvano
,"“ 1 Peligro

géb;,

| Problema || Pavimentar || Check in

le de Arture Sona 1

y N
l’. (.

N

A valddi hatékonysag
a kdzosség erejében rejlik

Képzelj el tobb millié autdst az utakon, akik egyutt

dolgoznak egy kozos célért: legybzzék a dugdkat, hogy
mindenki a legjobb Utvonalon jusson el a munkahelyére és

vissza minden nap
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Repiiléjegyet foglalt ' Ugyfélldtogatds a naptarban

Kijavitott hiba
L efuttatott keresés Lehet6ség, melye gozunk

Megtolti az analitikai
szolgaltatasokat adatokkal.

Lezart. megnyert iigy

Tavozott a cégtél
Feltett kérdeés I w0 J
Megvalaszolt kérdés A szervezet kollektiv
memoriaja.
Megosztott dokumentum q
Lajkolt tartalom az intraneten Lezart higajeg
Meglatogatott oldal

Megosztott nevjegy
El6térbe hozza, hogy az emberek = =

J .. valoéjaban mit csinalnak, mivel
Prezentacio egy konferencian

Eg ? - foglalkoznak.

Y




ITHL
[ LA] ]
gl
'||
1)
|
/!
-
d
@
\

SocialBusiness

Bevezetesi tapasztalatok

© 2014 IBM Corporation
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SociclBusiness

Emlekszik még 1998-ra vagy 2007-re?

»Minek ne[(em
weboldal? Ugyis
megtalalnak!*

1998

Hogyan kezdjek
neki?
»1here’s no chance
that the iPhone is
going to get any
significant market
share. No chance.“

Steve Ballmer, 2007

Nalunk ez
elképzelhetetlen!

Mas a vallalati
kultirank.
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SocialBusiness
Jopar sikeres ugyfelunk tapasztalatait vizsgaltuk meg

—
L —
atat

@BOSCH  peNo M/

Ups

&Roland” WIBNEOWEY.  WESILOGISTICS

P i,
LeasePlan
—

It’s easier to leaseplan

© Lufthansa

A Global Education Company

S Eurobank |

@ Boston Children's Hospital

—

RHEINMETALL LOBACHEVSKY STATE UNIVERSITY ” = "\? ER R I Co H
DEFENCE S0 AEMNR IOCRYORON J Imagine. change.
National Research University | r{

*@ BlueCross
BIueShleId
omr

Forras: IBM Social Business Customer Stories CP COLGATE-PALMOLIVE COMPANY
http://www.ibm.com/social-business/us/en/customers/
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Hogyan haladnak a sikeres vallalatok a kozossegi uzletmenet
bevezetesben?

= Az IBM Center of Applied Insight
részletes tanulmanyt készitett e
temakorben.

SOCIAL BUSINESS MATURITY MODEL

e e e b s s Sia s £ ot on e ]

I D D =~ B8
= Aklaszteranalizis azt mutatja, hogy - Qe
a vallalatok hajlamosak bizonyos i O G [E S e 3

kOzOssegi képessegeket
osszevonva bevezetni.

» Az Osszevont képességek igy
kialakult 0t csoportjat hivjuk
,K0zOssegi torekveseknek”. COWNEE"TI—

AWARNESS INTEGRATED OPTIMIZED

60% 30% 9% 1%

Forras: Mark Fidelman, Forbes: Social Business Maturity Model
http://www.forbes.com/sites/markfidelman/
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IBM Center for Applied Insights

Kozosségi torekvesek

= Egyuttmikodési
alkalmazasok
&R ® Vallalati
k6zOsséqi
halézatok
o " — Y
oo e o—o
| N .
eo—eo o @ ®
|/ Kozdsségi
® média marketing
o
Munkaba allas Szakertok
(onboarding) keresése
o /. /.\ b d
y / // \\
/ \ / \ // N
o- o °- o)
\
AN A ’
N
/i
\\ /
\‘\ / Otletelés
N / (idea sourcing)
N X7
@

Toémegbe szervezés
(crowdsourcing)

Ugyfél-
analitika .
. ® O~
//'// / \ ® 3
® .
y / Ugyfelek A R
Y T o Mmegertese es @
_____/" e — e o un - /" . ) i
.//,- Biztonség- — & gORZI\C/I)SSGQI ‘\ D) e|k0te|ezese l'ngfe|SZ’0|ga|at
. . tudatossag _— o 2N } = es termek-
- - @ N 9 tamogatas
~®- e
. Kozosseég-
Munkaerd elemezés
képzés ! |
.
9
N Toborzas ..
o _ Y Logisztika,
== i Ellatasilanc-
e : menedzsment -
Vallalatpolitikai s, S ,
kozlemények, Munkaer6 i DS Ertékesités,
Bels6 kommunikacio elemzés - . Beszerzés
® o C—
| Uzleti
folyamatok
. = Javitasa
® -® 3
= "
- HR Uzletifolyamat-kezelés
teljesitménymenedzsment (BPM)

Forras: IBM Center for Applied Insights Charting the social universe: Social ambitions drive business impact
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IBM Center for Applied Insights

Kozosségi torekvesek

Egyuttmikodeési ° .
alkalmazasok Ugylff:(-
analitika °
@ ® Vallalati
i kozOsségi . ® -
. L halézatok o, N
e ,* , Ugyfelek \\.\\
Belso- es;(u(;so | o / megértéseés @ =)
egyittmikédés névelése © o < /
- / o ~__  Kozbssegi § olkotelezése  (QINTRRE ()yyraiszolgalat
l \I ~~.__ tudatossag o N ‘,.' o te§ term;a,k-
o\ -~ amogatas
S = = P
- — ° © ® .
/ . Ko6z6sseg-
l Kozosségi Munkaerd l elemezés
° média marketing kepzes
0. _e
/ Munkavallalék
> toborzasa, képzése
H R \ és biztonsaga
8]
/ Toborzas s
° e e Logisztika,
Munkaba allas Szakértsk \ / Ellatasilanc-
(onboarding) keresése @ . menedzsment o
® o o Vallalatpolitikai o I ,
. kézlemények, Munkaeré e S5 Ertékesités,
/ \ \ / \ Belsé kommunikacio elemzés P . Beszerzés
© ° ® © [ J— FYp—
Kozosségi * | Ozleti
szakértelem folyamatok
(ELGEYELE] R javitasa
o
Otletelés
(idea sourcing) |
& @ @ - @ :
Tomegbe szervezés - i HR Uzletifolyamat-kezelés
(crowdsourcing) teljesitménymenedzsment (BPM)

Forras: IBM Center for Applied Insights Charting the social universe: Social ambitions drive business impact
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A kOozOsségi képessegek bevezetése gyakran jelentds raforditast €s kulonos

odafigyeléest jelent a HR vezet6 szamara. — Ugyanakkor komoly eredmeények
érhetOk el az Uj eszkozkeszlet segitsegevel.

Munkavallalok toborzasa, Milyen céljaik voltak?

képzése és biztonsaga
* Produktivitas novelése. Q Tehetseggondozas.
o

. Q . Teljesultek célkitlizéseik?
% ’ 7% 2% 80% 1%
& Nincs mod értékelésre Il Nem teljestilt [l Teljesiilt P Feliimalta

Belso- és kiilso egylittmukddés

novelese ..
Alkalmazottak ' Ugyféllojalitas névelése és
produktivitasanak ugyféliranyultsag javitasa
° ° novelése.
|
® *— 0 '

Teljesultek célkitiizéseik?

1 N |

/ 8% 3% 72% 18%

Nincs mod értékelésre [l Nem teljestilt [l Teliesditt Feliimuita

2014 IBM C liﬁI
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A kozosségepites, szakértOkereses es innovacio teren a szervezetek
gyakran épitenek a f6 hangadodkra.

Kozosségi szakértelem
kiaknazasa

Milyen céljaik voltak?

Munkahelyi tehetségek Produktivitas ndvelése.
kiemelése.

Teljesultek célkitiizéseik?

2% 2% 77% 19%

Nincs mod értékelésre l Nem teljesdilt [l Teljesuit [l Feliimulta

Forras: IBM Center for Applied Insights Charting the social universe: Social ambitions drive business impact

ibm.com/ibmcai/socialstudy

' 2014 IBM Cc "ﬂ
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2. Nagy adat (Big data)

© 2014 IBM Corporation
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Mi a ,Big data™?

= Meg tudja mondani, hogy mit jelenthet a “Big Data™?
= Mennyivel tobb adattal dolgozunk, mint 5 évvel ezel6tt?
= TObb rendszerbdl szarmazo adatok kozt lehet osszefugges?

= A HR-t hogyan szolgalhatja ki a “Big data™?

. . Olyan teriileteken
Mindig érdekes Lehet beldle tucfjjuk,javitan,i azt
eredményességet,
ahol nem is
golndoltuk volna

6sszefﬁ’ggéseket profitalni
talalunk
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Informacio
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3. IBM Watson:
Kognitiv kepességek

© 214 IBM Corporation
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IBM Watson

Kognitiv mesterseges intelligencia, mely folyamatosan tanul.

Emberi nyelven, beszeddel is kommunikalhatunk vele.

Ertelmezi kérdésiinket, néha tobb helyes valaszt ad, lehetseges utat jelol ki.
Tobb milliard oldalnyi adatot kepes elemezi masodpercek alatt.
Uj 6sszefiiggéseket talal, Uj dolgokat tanul. \
= Segit a rank zuhano rengeteg adat ertelmezésében.

= Segqit tovabba: \
— a rakkutatasban,

— az orvosi diagnosztikaban,

— a tézsden,

— az iparban,

— a blnuldozesben,

— s mindenhol ahol meég hasznalni kivanjuk.

2014 IBM C liﬁI
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SocialBusiness
Mi a kulonbseg az elemzestipusok kozott?

s A fejlett analitika épit az
adatintegraciodra és a fejlett kutatasra
(beleértve a kognitiv szamitasokat) és 4
lehetbveé teszi az olyan beavatkozasok
kifejlesztését, melyek maximalhatoak
a munkaerd képességek és az uzleti
eredmeények.

ElGird

= Integralt jelentési lehetbvé
teszi az adatok alapjan a
trendek és kiilonb6z6

I.ntegrglt emberek megoldasai kozti
uA leird elemzés és - jelentes felismerést amely

analitika historikus (Dashboard) elGrevetiti azt a
a,dat()lfka,l teszi valdszin(iséget, hogy mi
|lathatova a folyamatok torténhet.
hatékonysagat és a
munkaerd
teljesitményét a
tehetség gyakorlataban
vagy megoldasaban.




Back BREENWEI.[ Manager Portal Ask Watson

Employee Engagement 2Q13
nship
N here. CHck on any high evel sta » for more detailed information

Sample Comments:

Marco takes the time to explain how and why things
earned n the past year!
)

e that we are considered a leam and that we can rely on each other

being partnersin delivering great

Regional Overview of Engagement

Priority ltems

R gnition (579%)

oy

¢ _ Future Vision (49
North

[ ) PN
Region

Growth

Teamwork & Collaboration (40%)

IBMWATSON



relatonship w
shown here. Click on

Sample Comments:

Marco takes the time to exple

| bxe that we are considered at

jenuinely considers

Regional Overview of Engagl

<

North

Region

Ask Watson Hide

Marco: What do these results tell me?

Watison: The engagement scores of
your direct reports are significantly
higher than those of your organization
and of Greenwell overall.

View Details >

IBMWATSON

Ask Watson

IBMWATSON



Back Ask Watson Hide

Marco M

Marco Martinez 2Q13 Engagement
Survey Results Summary

: i Of the 30 employees who report directly to you,

Sample Comments: 25 (83%) completed the 2Q13 employee

Mlrco takes B tinu ' engagement survey. On average, the engagement
scores of your direct reports are significantly higher
than those of your organization and of Greenwell
overall. This means that your employees are more
motivated to contribute to organizational success
and more likely to apply discretionary effort while
performing their job activitives in support of

Regional Overview of Engag  grganizational goals.

With your employees, employee engagement scores
are directly correlated to the following priority items:
45%) 1. Recognition
| 2. Future Vision
North 3. Growth and Development
Region 4. Teamwork and Collaboration

Actions that you take to improve employee
perception of any of the priority items will likely
result in improved employee engagement scores.

Next Page >

IBMWATSON
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Miként latjak a kognitiv intelligencia hasznossagat?

= Van otletuk, hogy hol tudnak hasznositani ezt a lehet6seget?
= Miért lehet j6 a HR-nek?

Olyan kapcsolodasi Olyan dolgokra

pontokat talal, johet ra, melyre

amire nem is mi csak hosszu
gondolnank évek alatt

Akkor mar nem
is kell
gondolkodnom?

Miért lenne
okosabb az
embernél?

A Siri sem tud
magyarul

' 2014 IBM Cc "ﬂ
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Smarter Workforce

© 2014 IBM Corporation
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SocialBusiness
Smarter Workforce kérdések

= Melyek a legégetobb megoldasra varo tertletek a HR-en?
= Melyik konnyebb? A Felvétel vagy a Beillesztés?
= Hogyan lehet megtartani a j0 munkaerot?

Hazon belil, hogyan Mennyit
talalom meg a . e vesztunk, ha

. 9 Ki beszél kinaiul? T
megfelelé ember az rossz jeloltet
uj poziciéra? veszuk fel?

Az okosabb Hogyan motivaljak
munkaero, egymast az
dragabb is alkalmazottaink?

oo o capomin
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SociclBusiness

OnBoarding - Munkaba allas segitése

Recruitment - Toborzas

Talent management - Tehetséq qondozas

ATTRACTION - CSABITAS
Workforce retention - Munkaero megtartasa

Social Business - K6zo6sséqgi uzletvitel

Career Development - Karrier épités
Assessment - Crtéhelés
Performance - Teljesitmény

© 2014 IBM Corporation
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Munkaerd kihivasok

!

Munkavallald oldali kihivasok

 Nem talal tokéletes munkat, vagy bizonyos esetekben,
barmilyen munkat.

 Nem eérthetbk a megléevo vagy szukseges kepessegek.

* Tul magas elvarasokat tamasztanak a vallalatok mar
egyszerubb pozicidokhoz is.

« Miért kell teszteket jol kitolteni és mire hasznaljak fel
ezeket az adatokat a szervezetek?

Munkaltato oldali kihivasok
« Arészletesen specifikalt poziciok betoltése nem konnyd.
 Nem lehet gyakran letrehozni a legjobb munkakornyezetet.

« Kuzdeni kell a hatékony teljesitmeényt biztosito
mechanizmusok fenntartasaért.

* Atehetsegek, - kulonosen a legkivalobbak - megtartasaért
kuzdeni kell.

 Nem tudjak, hogy hogyan lehet legjobb a csapat.

T
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HR kerdések napjainkban

Hogyan tudjuk megmondani,
hogy alkalmazottak mely
szegmenseénél kell Iépéseket
tenni az Uzleti eredmények
optimalizalasa érdekében?

Hogyan talaljuk meg a valos /
rejtett / helyzetet
megvaltoztaté adatokat
megtalalni a szervezeten belul
vagy kivul?

Hogyan tudunk a mi
legjobbjainkhoz hasonlo
embereket talalni?

Hogyan tudjuk az embereket
ugy beilleszteni a szervezetbe,
hogy mar az elsé naptdl
produktivak legyenek?

Hogyan fejleszik a kovetkezd
generacios vezetdk szamara, a
rugalmas és sokszin(i munkaerét?

Hogyan tudhatjuk meg
folyamatosan, hogy mit gondolnak
az alkalmazottak a szervezetben, a
szervezetr6l?
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KeneXa

an IBM Company
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Kenexa - Az IBM megoldasa HR teruletre

40

Hide All Data

Kenexa

Cornerstone
OnDemand

v THE TOP 20 MOST POPULAR

Talent Management Software

Customers

9,000

Customers

4,000

Customers

5,000

Customers

2,200

Customers

2,480

CUSTOMERS

Users

25,000,000

Users

20,000,000

Users

31,000,000

Users
15,600,000

Twitter

25645

Twitter

8,978

Twitter

5,027

Twitter
6,144

Facebook

14,607

Facebook
80,690

Facebook

3,572

Facebook
29549

Unkedin
40,107

Unkedin
11,505

Uinkedin
8,896

Capterra, 2014. oktéber

© 2014 IBM Corporation
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Kenexa: 9000+ ugyfel
.
"HEINEKEN Jet2.com
J Nuffield Health |
BENTELER YV e ') NOVARTIS
Regus
— PRIMARK
, e, PFG | Brovident
o SAUERESSIG’
(onfinental’

hconac
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SociclBusiness

Smarter Workforce

BECSLES HELYETT, PONTOSSAG

1.2%  Profit novekedés

300/ Nagyobb az esely a megfeleld jelolt
O megtalalasara

60 o/ MinOségi javulast erhetunk el a
O felvétel soran

2 5 0/0 Novekszik a termelekenység

- ©2014 IBM Corporation
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A Smarter Workforce definicioja

A Vonzas, csabitas

A A kiemelked6 tehetségek

| vonzasa, toborzasa és

problémakat kd6zdsen oldjak meg - | beszerezése, mely illeszkedik a
ez nagyobb elkételezettséget, jobb 9\ vallalati kulttrahoz és az tizleti

termelékenységet és magasabb igényekhez..
profitot biztosit.

Motivalas « JS

Innovativ vezetbket és csapatokat )5
épiteni a munkaerébdl, melyek a 'g

Hatasa: Tokéletes munkat biztosit:
A munkatarsak motivaltak a jobb Mu_r_1kava’IIalf)lrerossegel’, k.arf'er
torekvései és a személyisége

teljesitményre, mérhet6 a .
fejl6désik, atalakitjak a szervezete megfelel a feladatnak es a
vallalati kulturanak.

és a karrierjuket.

Alkalmassa teétel
Az alkalmazottakat képesseé kell tenni, hogy
folyamatosan tanuljanak, fejleszék a
képessegeiket.

Hatas:

Ha az alkalmazottak jogosultak a megfeleld
eszk0zOkhoz és konnyen elérhetik a
szakértOket a teljes szervezetben, akkor
azonnal novekszik a tudasuk is.

© 2014 IBM Corporation

43



SocicalBusiness IEE QD

Smarter Workforce

BECSLES HELYETT, PONTOSSAG

A legjobb tehetségeket tudja

kivalasztani, mely a cég

teljesitményre is hat. _
Hallja meg a szervezet

hangjat és kotelezze el a
munkaerot.

&

Science

| TALENT

RECOGNITION
AND REWARDS

TALENT 3 3

OPTIMIZATION Kosse o’ssze’ az
munkavallalokat az

informaciokkal, amire nekik

Bolcsen fektessen be a sziikséglik van.

munkavallalodiba.

44 © 2014 IBM Corporation
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Smarter Workforce

BECSLES HELYETT, PONTOSSAG

Munkavallaloi elkotelezettség

felmérés Analitika altal vezérelt uzleti

eredmények

Ertékelés

Science =
Precision

Data

Kompetencia keretrendszer

Béradat osszehasonlitas

45 © 2014 IBM Corporation
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Munkaba allas tamogatasa (onboarding)

© 2014 IBM Corporation
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SocialBusiness
Munkaba allas tamogatasa

Miert fontos az uj belépok segitése?

Atlagosan mennyi ideig maradnak a cégnél az uj belépSk?

Mit gondolnak, melyek a tavozas legfobb, valos okai?

Hogyan segithet a kozosseqgi uzletmenet a fluktuacio csokkenteseben?

Mindent

Csak a pénz Ha elmegy, majd r.)ublikélt“unk"az
szamit! keresiink ujat. intarnetunkon.

Mi kell még?
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o.i

Miert fontos a munkaba allas tamogatasa?

= Az uj belépok 25%-ka egy éven belul
tavozik a cegtol. A yjrafelvétel-, illetve a
visszatartd eszkozok koltsége sok esetben
4 nem éri meg a raforditast és csak késlelteti a
Kilépést.

A munkahelyi elégedetlenség e€s a gyenge
teljesitmeny rekord méreteket oltott — az
alkalmazottak harmada bukik meg a
poziciojaban.

» Atlagosan 18-22 hét szikséges ahhoz, hogy
a vezetOk munkaba alljanak.

Egy sikertelen felvétel koltsége a jelolt 12
havi bruttd munkabérét is kiteheti.

Forras: Harvard Study, 2013

QPOM IBM Corpo_»ralcv)n
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,Komolyan ugy gondolom, hogy a kovetkez6 12 honapban kilepek és

elhagyom a szervezetet.”

Forras: Kenexa munkahelyi felmérések.

49 © 2014 IBM Corporation
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SocicalBusiness

Miért tavoznak ilyen gyorsan az uj belepok?

= Utdlagos lelkiismeret-furdalas” miatt.

« Ugy érzik, félrevezették dket a munkaltatoi
elvarasok ismertetése soran.

= Klzdelmes az uj kornyezetben megtalalniuk a
helyuket.

= Nem tudjak, hogyan érjek el celjaikat (pl. karrier).

= Nem latjak a novekedés, kiteljesedes
lehetOségeit. A munkavallalonak van mas

= Nincsenek barataik. valasztasa...

= Nem gondoljak ugy, hogy megfelelnek.

= Nincs bizalmuk az uj cegben.

= Nem érzik, hogy fontosak.

= Nem tudjak kamatoztatni tudasukat.

= Nem érzik, hogy torédnek veluk.

« Az elsé benyomas tartos.
 Minden uj munkahely stresszes.

A beilleszkedés érzelmileg és
tapasztalati uton is megterhel®.

-
ou:
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Néhany ok a tavozasra

FIGURE 2. NEW EMPLOYEE TURNOVER INTENTIONS BY TRAINING

Item is ™l receive the fraining | nead to perform my current job effectively.”

Hl Intend to Leave B Undecided M Intend to Stay

Training Received

All New Employees
’ Training Not Received

FIGURE 3. NEW EMPLOYEE TURNOVER INTENTIONS BY GOAL-SETTING

item is "I have clearly defined performance goals and objectives.”

B Infend to Leave ® Undecided M  Intend to Stay
Clear Performance Goals

All New Employees
’ No Clear Performance Goals

Item is "My manager gives me uscful feadback on how well I'm doing my job”

Il Intend to Leave M Undecided M Infend to Stay
Performance Feedback

All New Employees

No Perforrnance Feedback




Hogyan segithet a kozosségi uzletmenet a a munkvallalok
megtartasaban?

» \Vezetés és valtozaskezelés
» Munkaerd-tudomany

gEHAVIORAg
» KOzOssegi egyuttmikodes
= Kozossegi analitika PLATFORM
= Intranet megoldasok FOR SOCIAL

= Vallalati tartalomkezelés BUSINESS
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Logisztika Vallalat es kultura

KozoOsseg Felkeszultség

UZLETI KORNYEZET

© 2014 1BM Corporation
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UZLETI KORNYEZET

Logisztika

- Eszkozok
- Hozzaférések
- Megfeleloség

Kozosség

- Egylittmukddés
- Kapcsolatok

- Csapatok

Vallalat es kultura
- Kuldetés, értékek

- J6vokép

- Mit jelent itt dolgozni?

Felkeszultseg

- Képzes

- Célok

- Munkakodrnek megfelelo
feladatok

© 2014 1BM Corporation
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Az IBM-ben hasznalt nehany onboarding megoldas

IBM Employment
~;;;2’,.-;.2. BT

Help us build a smarter planot

Cvmrcw -y o ety Bede—es

'.'_ Select your country Q Seczch o

B ]

— - " -
m - VPrq ey : A':it_
Got Seven

e by, WA - ———

Setee  man ew e

Sucoeecting I

Soon 2 B Blue Community

Welcome to Big Blue! Your journay stars hevo

“o‘. @é; 0:‘:0 ('s z2:2

Carmect st wn

Bt Tt Cavmad ot B2

B

IBM career

B o Y

Figure 1.
website,

At IBM, successful talent acquisition is defined by
attracting the right candidates to the right roles
through precision and science, and using social

tools to make them more productive more quickly.

Our globally integrated recruitment strategy
begins with communicating the “why IBM" value
proposition across IBM'’s career website, external
job sites and social media.

55

endurnng Purpose

.
=
~ ‘e ® et
Pamrticipcto Commact Locin Shawo Evennts
ey, Our Purpose,
v Values & Practices
For more than a
JOIN OUR
century IEMers have
TINTROOUCTIONS TO
been amsmated by an
IBM CONNECTIONS -

AND COMMUNITIES™

SESSION!

Novernter 14, 1 PM OMT
Details here

Community.

0 be essential

Discover how exceptional chient expernences are created anc
delivered by 1EMers, Visit our special wiki page.

Figure 2. SoonzBlue

IBM developed and deployed a toolkit that provides
hiring teams with globally consistent messaging,
creative guidance, templates and imagery. Cur
strategy centers on directing traffic to our career

site, which not only provides job listings but also
educates candidates about working for IBM.

IBM recognized that attritionis highest in the first
go days after hire. Creation of a social community

called

Succeoeding @ IBM:
New2Blue Community

Gowng through & ursgue jJoumey, togethey

a o'... "é;;, “.. ('s @

Se® v@u*

Neow o Collatxoecne Connect Parnopone _? e
Wik
he pUrpose Of s Comenunty IS 10 prowide a place

o FOr fura ©mQaopees 10 1M ACt with 3R Othet ANt wil Sulyed! Maley erperts
o Fox expacncod Ve 30 Belp new BAlers
o For 8 BMers ¢

SOgregate %0 share cool ISeas. and 5o make fnencs

B3 1 3 Oreat way 1or you 10 DEOOuce yoursetves 15 other now IDMers. See Our SA0eS. DEa Gur VOCeS
D CONNECE Wit Otner Dew Bilers Hom Mownd he works
NSk Dere 10 record, UDioRd NG WRICH VISROs IN Mid IHAN 30 seconds

Figure 3. Newz2Blue Community.

mem e

New2Blue paves the way for new IBM employees

to quickly connect with colleagues, find experts

and access all the resources they need to perform
their

month attrition rate plunged from the mld-teens to
single digits. We realized tremendous cost savings in
the form of turnover avoidance and faster
productivity and time to value.

© 2014 IBM Corporation
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Jogosultsagok igenylese

Hello, Janos Szabo!

ALOaS MAnBIMen!

Roguest accoss
Cancel/Delole access
Transier access

Reglace aconss

Update accoss
Recertfy access
View my accoss

MVS userd managesent

Help

Related links

Ono TEAM Me

Request access

»

Select an application category to request access to an application in that category.

Busiress Controls
siress Transl Ousourding

) d

porate Headouatars

User information

Customaer Fulll

Emercrae Al
Finarce - Acx |

Fingce - C¢

.'m
Foood M Dec 2

e - POl One TEAM > ACCREs managemant > Request acceds > Applcation selection > Applcation information > Non-Dsclosure porepment

T
L |

Globy! Serviceq  You have requested access to IBM SWG Customer Information Portal You can request access for yourse!f or another user
Human "‘-"-'.-.'!
For the field Request access for”, please seect Myselfl or Ancther user radio button, If you select Ancther user, you must entar an IBM intranet 1D in the comesponding et feid

nformaton Mal

Roquined Hields aso marked with an asterisk * and must be filed in 1o complote the form

nograted Ooel

Request accnss for "

-~

© Mysf (Jancs Szabo - Sers )
Another user (e.g., johndoe@us.bm.com)

BuaPages lookup

Continue

U]

Cancel

e
A Clece Referwoces

Samelre Wobd

2014 IBM Cc

i
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Kozossegek uj belepoknek

w3l - IBM Connections f

# Communities

NewZBue: Succeedng@iBM

» NewZBlue: Succeeding®

Important Bookmarks
18M 2o
Community Description

Succeeding@IBM:

New2Blue Community

Going through a unique joumey, together

Srarter Communny

Welcome to IBM and to New2Blue! Mere Is where you can get all the heip you need, bulld your network, and share your knowledge. Get
started In 3 casy steps:

IBM Connections A 9 Profiles ¥} Communities ~ Apps ~

nroguce yours

Video Wall; tedl v

other iMers ‘i} Communities

/ ICS Sales Start Here

Forums

v |CS Sales Start Here

Post any other questions

¥ Community Description

Learning and career devel
_ Rocpasipiinstion momcaatie New to Collaboration Solutions Sales? You're in the right place. Use the resour

w Al other 1BM Tools [not Ne

= Deeper Insight 2014 Webc

57

* Tags

Find a2 Tag

START HERE

Blog

66 The onboarding team want
k6 How are you doing?
66 The BO/20 Principie Overview

“ Business Insider: Even y Em Recent UdateS

Step 1: Learn to sell at
Talk to your Manager about
Global Sales School to lear
need to be successful in an

Step 2: Get Started in
Solutions
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Communities -

# Communities

NewZBle: SucceedingCIBM

» New2Blue: Succeeding®
1BM You are in: N oIngQIEM Wi > Video Wal

Video Wall

Usdiated Oct O by W 1331 fiore

Page Actom »

Succeeding@IBM:

New2Blue Community

Going through a unique journey, together

How New2Blue can help you

Top Tools IBMers Use ¥Deeperinsight2014

Hello new IBMers and welcome 1o IBM!

1. Tell us

2
SO o

3. Share

-

i
Ny
Tochnical detalls for using it

o The preforrod platform Sor this 00 i Windows yOou have any echnical ssues you

PAsSIONn 1S, and which of the + oS ¢

Creat a two-minuie video 10 INroduce yOUursal to your néw manager and departmant, and 10 Connect with other new IBMars ke you!

What can 1 1alk abont?

King of work you 00, what your

YOUr name, wihch city are you from, what

2. Share a cool ed, A succtess Slory, a Up, of 4 lesson ledrned Fom your expensnce

YOUr Video with your manager and new team’' Send them the Ink for this

Start bullding your digital eminence at IBM EEUEEE b SN R e R B LR i R

o Navganonal Dunons will Suace you and if yOu Wil 50 SLMT Ovr COmMOaly, LSt MIresh yOur BIOWSS DAge

can check this Troubleshaoting wiki

o Mint: Dont wovry. the 100! Has 2 preview 5230e, 50 yOU Can review your video Defore posting It

WATCH VIDEOS

n NewZBlue can help you

Vidso Wal

58

omrmunty Ao -
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Legnepszerubb tartalmak

How do |...

5

Ques

CUCK an icon 10

Y

tions and Answers for New IBMers

iNd SUQgesied resources

Top Tools IBMers Use

How do | access IBM's intranet?

The preferred method to access IBM's intranet is using the AT&T Netw

Most IBMers will use 1SS to install and upgrade the AT&T Network Clie

Installing the AT&T Network Client

These steps describe how to install the software from ISSI:

From the left navigation, select your region (i.e., North America, Europe and CEEMEA, Latin #
Select your operating system.

From the right navigation, click All Applications.

From the list of applications, click the version of AT&T Net Client you wish to install.

Follow the on-screen instructions to install.

O sOON A

Notes:

¢ |f you cannot download the client from ISSI, there are two other options, see this page for det:
e For Linux users, please see this page from IT Help Central on how to install AT&T Network Cli
o For Mac users, please this page on how to install AT&T Network Client for Mac OS X,

Launching the AT&T Network Client

Once the install has finished, an AT&T Network Client icon will be placed on your desktop. Double-cli

Configuring the AT&T Network Client

Refer to these steps in IT Help Central to configure your AT&T Network Client. For general informatia

el A 0 I''Y LA S b
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Konkrét feladatok, kepzési utak a munkakornek megfelel6en

« Janos Szabo Q v

Succeeding@IBM

The best place 1o starlat the best company. in the world,

Got Started | Find Pecple | Got Connected | Build My Career | Deoper Insight

Get Started

Wolcome, new IBM sale! Here's How 10 get the bost
poasibie jurp start:

o Follow the Lsten, Leam, and Launch steps to onent
yoursal

o Dive into My Action Plan to begn your personalzed
onboarding actvites

o Consut the Geting Oriented section o Snd
Information about the cass.

Whee you're ready. be sure 10 lock Frough the other

Listen to a special welcome message to you from Ginnl Rometty, our CEO.

My Acton Plan [[RY .. Y- ..
g~ - -

SuCorING S EM Gamng Orientsd @ compien 20144615 20140015 $nours
Bocoming Productve BIM Tool Yoo Neod Now @ comgien 20140818 20150002 1 hours
Deoper naigre - Global Virtual Contersnco 1o¢ New [liVlers @ corgien 20145610 20140020 0 mwrums
B\ Connactons 0 Complete 20144819 Poal B 20 mwued
Partcipato n e Now BBuo Commurdty ° Cormglen 20140620 0150004 0 mwruien
Wotong Wit rengty o Corrpleto 20140025 20145000 30 merues

Succeeding@IBM Getting Oriented

g M et The Succeeding@BM program spans two years and -:
wmmmam'cmwtwmmnwmmmmmioyw
now role at IBM. The faciitatod Getting Orientod session is required for you 10 attend 10 ‘earn about
1BM's business and onganization, our culture and beand, what it moans 10 be an 1BMer as well as Dwraion: 8 heurs
tocls and ideas cn how 10 work affectively and how 50 Duld & great carsar at IBM. Note: Once you Sa 2014-Acg-15

o B Due 2014.8ep18
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Egyedi lalizalt kepzesek
gyedl, SpeclallZall KepZese
i Q
GLOBAL SALES SCHOOL Challenges Experience Accelerators Resources Help
Welcome Janos Szabo! \. My Work Connections
This site will gurde you through your Globa )
Sales School experience
F_)‘perienCe Accey < WY Challenge Sche
N e, 4/
Zq"\ Q{Ors ’ l//e
0 30
s ave the Deal
i Globe ) e K I ' L Dea! ISTD
ArNINE ) Winrerg Propo
® elop aWinning P |
W erab fue
DWW Wra P and reed f " ) Kickolt
e Feed the Pipeline
| Tea i
G ¥ et prabie )
! F © ables Rewe
r wear i eiopay
UWS) Kicko! ¥ )
K evelop a Winning Solutior
f DWS Delwe "
OWS Wrap Up and ( . " ' K
O Ol'd
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Karriertervezeés

Settings FAQ Site map Edt profile

l"l Wolcome back Janes

2
Messages

1BM CareerSmart

(L"I'()Il' your career

Welcome My career data and goals My learning and development  IBM career guidance | Find learning

Use IBM CareerSmavt to create your career plan, define professional development actions and explore ways 10 strengthen your expectise.

Career goals and recommendations THINK40 Annual Progress Find learning

= 3 & 3 recommendations (3 NEW) Congratutations! 0 ',‘ Q
" You've completed 40+ hours of - -
0 current career goals leaming *b £

W07

B Completed: 1876 5 hrs ¥ In-grogress: 73076 hrs

& Nore detalls

Important topics

Gol started now! Carear Conversatons < Stecgthen your oxpertss S
% "
A 2
Have meanngful carcer Strengthen your expertse thwough =
corversabons contnued learmng and sharing E
——
Careor possbiliies Meontorng Addinional carear gudancs

v
Tpe

in depth guidance on a vanety of
CArper 1o

8¢ a mentor and find a mentor.

dfferont jobs based on your

SO, expertiss and capabrines

w3 Quich Links www._iben_com

w3 Search
You and 1IBN Globw
-] Neowy Sametrme Web

w3 Fallover page Aoies Mai

W

BM Vales

Bluepeda

Buy on dermand

Technology A
Program (TAP)
T Help Certral

Home

IBM Chert References

Adout 1B

A Smarier Planet

B .com Conrections
Oeveloperyvores

PartrarVvorsd

-

2014 IBM C
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Profil lap

w<3 - IBM Connections ) Communities - ADpS ~

X Profiles

Profies by Name -
My Protie My Netwerk Dreciory 1 pwe Uyl Yo .

Global Team Leader =
Szabo, Janos
BM Sales & Distribution, Software Sales BEM Hungary
ient lechnical Professiona Collaboration Solutions (ICS v,
am woe. Reguta 5
Local Time: 648 PV
» Same Lesder
» Contact Me
Danta teoey
Send tmad Dowrdoad vCard -
In-Country Managoment =
What | am Known For
ware Groupn. He has 7 yours experience os Cross-industry IT business consultant for mads
Notwork =
Recent Upsates =
X . n u Q
- ]
ARt
i~ -
gyermran
f By Al u
e 0
FOALIA P When | Am Not Available =
s Janos 5zabo created a bockmark named b ADD POOQe WITH 1oAa00d @aDOrTSe 10 yours 106 OtNers 1o
R COCt F you are not avadable
Products and Services
— ’ Janos Szabo wpdated e bookmark raed
9 CORMDOr A = R | {-1
POt B
Janos Szabo wpdaned e boskomars named M
POt and ook
DOty wem » g AR Meca LErary 15 0 conirained locanon for naing 1 1 podcast, vioeocasts. and wabcasts
: - My Favorites =
g Janos Szabo updaned the bookmark named \
" -
[
g Janos Szabo wdated he bookmark narmed
R
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Szakertelem és projekttapasztalat

OOt _expane

PNCEYy

My Links

Social Networks

F Twiter

| YT

A

Other Links
SHow Mnks 50 rescurtes o

CS 10 help indorm others

64

Experiance and Qualifications Sats Propcts a0 1aers Arvet DR TN AL OrS 0

Expertise susmary

Aan0s OO Dusiness A A0 wOrRIONC O axDert and MMaare o He ha VOMS OXDONer rossndustry ITE o5 -
enterprses Me leacs social Dusness strategy. socky software adoptio itn
AN06 NAS Nl DO WOy ¥ g g fOMs r | Modt has 1 LR M QaDeNenNce L Sa Ay AN 08D 2t g & DACN &
technoioges. document maragoment, collaboration and e-samng sokutons on 1BV open source and Mcrosoft platform
H Py AOGTIONN SDENeNGR WNANG SOMmirn (Rl ey N [T COMALIon Dadms N e DR MACKECH "
Bography / resume / CV
Sk Adobe Dox ploaded O 4
Certifications
N oy provced
Crodentiaiy
N forman L g
iy 4 < Ouings AN COmde 5 M - your wi lir el e Oomient & na TEM Franet hoo
B0 e et % Mo nuryce
Lo Sconces
Compatitor
SAP AG v wnprter Corp
yacbe Lo Aobe tor I
Micronon Cor i & Touche Consitn(CS
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Megjegyzések, vitaforumok es ajanlasok a karrier oldalakon

T
Cgpnh'ibutors

N,
&2

posted by Dmitri Yannatos in
Rappeiing Through Life

Climbing to the top of the Mountain

Jutstanding autumn conditions provad the kay to success for Swiss chimber
Pirmin Bartle who recemly mande the fest ascent of Le ¥zard communisse
Ho/80+) at Janseqgq. Thes 20m wide, 15m hugh, sightly ¢ rhangng ace
ocated at 1000m opposite the tamous Gastiosan noge hosts calrs routess
such as Trivial Pursun (8b), Excellence @c¢), Cryptecommunistes [Bc) and Le

Botie's Blew! areshion 15 a logical leltwarcts bruash o L

ol ezard (8oe), and

o1 wZarc

15 attampts ware needad 10 sand these “crazy moves', and while the
hosen exit offers a bouldery 7Ce orux, an even ha Hematve holds an
SO0+ bouldar which mught well ransiate into a 9a+ sport clmb, Naxa

SuMmmear perhaps!

M3s. ~d a Lom

0 Comments

Leave a message

{
3

Serously Firmin is clearly a very talented and expenenced climber, and
he seems o be very good at percewing the déficulty of routes. He i more
willing than most 1o gve his honest opeson on everyihing ha tnos, Bt ha
st one person, and paople nead to stop taking his opinion as the be-all
end-all gospe! of climbing grades, Grades have never been an easy thing 1o

define, and they never wil be,

- hare b

Signin . Begster . Help . FAQ
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SocialBusiness

K0z0ssegi rendszerek

© 2014 IBM Corporation
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SocialBusiness
A legfontosabb modulok

v

Honlap

Profilokﬁ>

?Ké’)zésségek
| IBM Connections Content Manager
Tevékenység kozpontu vallalati tartalomkezelés

—() Tevékenységek

Fajlok ()— :
: IBM Sametime®
—() Blogok Webkonferenciak
Jelenlét-érzékelés és cseveges
Fé k (O)— 2 s
orime Audi6 és VolP
—() Konyvjelzok Nagy felbontasu (HD) video
Wikik (O—
—() Mutatok : : :
Hiato IBM Social Business® Toolkit
Allapotfrissitések (T)— Nyilt API-k
—() Elemzések

Dokumentumok O—

Fajlszinkronizacio

- ©2014 IBM Corporation
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SocialBusiness
Vibralo intranet, elkotelezett munkavallalok

Your inside connections:

wlin} f!
FPALE A

Employee Blog

Leam about working at
Groenwell's firsthand

from our employee Blog

Reactr‘\_ing
2ver highe

— S ‘ "
— -

¥

take the quiz - - o, R & “ - N7 /A_- SREENWELL SPORTS




SocicilBusiness IER Y
Ad-hoc tevékenységek, feladatok kezelese

= Activities Activities To Do List Activity Templates Recent Updates = This Activity = 0 ' Q
Untitled Follow this Activity Mark Activity Complote Activity Actions »
Activity Outline
Recent Updates @ Activity Untithed successilly cremed x
o Do ltems
Trash Acd Enry Add To Do Iteen Add Section Oupiay. (M| &F
Ao ore
o 1. Pnor to first day ! Today 10:55 PM
Put in your diary to phone your new buddy, or send them an email introducing yoursell and explain the role of the Connections Advisor. Provide your contact Today 10:55 PM
* Sections detalls,
Add Section Ensure their start date is in your calendar Sral Today 10:55 PM M
Go though template to ensure that you are clear about the role and your responsibilities. 2 Today 10:55 PM
Print and read IBM Connections Checklist to understand the major activities of the Manager, Connections Advisor and New Employee, ) 3 Today 10:55 PM
v Tags Connections Checklist 2 Today 10:55 P
ND e yo HR Intranet Site : 2 Today 10:55 PM
' Schedule meeting with Hiring Manager to ensure that you are both clear about your responsibiities for Day One and over the 60 days of the Connections Advisor '3 Today 10:55 PM
role
Ensure that you have set aside a minimum of 2 hours 10 spend with new employee on their first day. Brief them on the Connections Advisor program and your ) Sl Today 10:55 PM
mutual roles and responsibilities,
2. First Meeting - Day 1 ) . Today 10:55 PM
Meet new employee and brief them on the Connections Advisor Program including your role. Determine how you will work together over the next 60 days : Today 10:55 PM
After the employee has met with their manager, meet with them and: ! Today 10:55 PM
Provide a tour of the work location (all floors or areas of the premises), including bathrooms, vending machines, printing rooms, fax machines, mafiroom, ! Today 10:55 PM
confidential waste, conference rooms, first aid facilities etc.
Ensure that the new employee has received thelr computing equipment and sign-ons/passwords. ' < Today 10:55 PM
Explain the essentials of Lotus Notes, including key databases (WWER, Email, CRBS, Employee Workshop, Remedy, etc) and w3 sites (Buzz HR & HR Intranet, 2 Today 10:55 PM
OneTeam, BluePages, etc).
Explain the use of the phone system, including tie lines, overseas calling and voicemail. Today 10:55 PM
Provide quick tips about surviving the first few days - remembering to be positive, factual and ensure that comect policy and practice Is being shared with the 2at Today 10:55 PM
new employee.
Introduce the IBM Connections Checklist. This will provide a roadmap of items that need to be done within the first 12 months. 2 Today 10:55 PV
Connections Chackiist Today 10:55 PM
If the new employee has not already done 50, find the “Welcome to IBM and Connections” as well as a note from Corporate Learning, with detalls of the New 2 Today 10:55 PM
Employee Orientation and e-learming, in the new employee's inbox.
Provide additional guidance if the new employee is a8 mobie employee, remote worker or other work arrangements are involved. In these cases, work with the Today 10:55 PM
manager 1o ansure new employee become famillar with the necessary processes and tools that best sult ther working arrangements,
Provide new employee with a st of all the meetings you have scheduled in your diary so that they can put these in thelr own diary If relevam ad Today 10:55 PM
Check that they are aware of, and invite them to, any upcoming IBM activities. ra Today 10:55 P\
3. Day two 10 five ) : Today 10:55 PM
Plan 1o meet with the new employee each day for the first week. 2 Today 10:55 PM
Introduce the new empiloyee to other IBM employees. This will greatly assist them to feel welcome and connected at IBM. : 2 Today 10:55 PM e
Ensure that the new employee knows how to contact you for any urgent matters. Provide office and mobidle telephone numbers and email contact details. ) 2a Today 10:55 PM
Assist new employee set up Sametime and ensure your Sametime address is on their contacts list, 3 Today 10:55 PM
Ensure the new employee has started the e-learning and help them to address any difficulties or challenges in undertaking this. ) ) Yoday 10:55 PM

Review Connections Advisor Checklist to ensure all activities completed, . Today 10:5
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IBM Social Business megoldasok

IBM platform for social business

©000

Social business services

@

— &

Social Social Social Social Global Business IBM Software Services
networking analytics content integration Consultants for Collaboration
| Create a smarter Create exceptional Deliver solutions with |
workforce customer experiences confidence and flexibility

Talent IBM Employee |IBM Solutions for IBM Customer
Management Experience Suite Social Selling Experience Suite

@0 00 600

IBM Smarter
Commerce

IBM

IBM

SmartCloud Mobility
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SocialBusiness

Munkaero értekeles (assessments)

© 2014 IBM Corporation
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SocialBusiness
Egy kis jatek a szamokkal

= Mondok harom szamot, melyek igy egyuttesen megfelelnek egy adott matematikai
szabalynak.

= Ki kell talalniuk az altalam kigondolt szabalyt ugy, hogy kizarolag:

— magara szabalyra kérdezhetnek ra, mely kérdésre igennel vagy nemmel fogok
valaszolni, illetve

— szamokat, szamsorokat mondhatnak, melyekre valaszul megmondom, hogy
megfelelnek-e a szabalyomnak.

014 e Coporsion
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SocialBusiness
Egy kis jatek a szamokkal

= Mondok harom szamot, melyek igy egyuttesen megfelelnek egy adott matematikai
szabalynak.

= Ki kell talalniuk az altalam kigondolt szabalyt ugy, hogy kizarolag:

— magara szabalyra kérdezhetnek ra, mely kérdésre igennel vagy nemmel fogok
valaszolni, illetve

— szamokat, szamsorokat mondhatnak, melyekre valaszul megmondom, hogy
megfelelnek-e a szabalyomnak.

2,4,8
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SocialBusiness
Egy kis jatek a szamokkal

= Afeladatnak tobb j6 megoldasa is lehetseges.

= Egy a szabalynak nem megfeleld6 szam vagy szamsor visszaellen6rzése tobb
informaciot tartalmaz, mint egy a szabalynak megfelelé szam kiprobalasa:

—.2,4, 8,9 -» nem"”
—-,2,4, 8,16, 32 -» igen”

= Azt vizsgalja, hogy az interjualany milyen mértékben:
— kepes elszakadni a tanult, tanitott szabalyrendszerektdl,
— bizik a kapott, hallott informaciokban;
— tudja, akarja visszaigazolni a kapott informaciok helyessegét;
— mennyire analitikus gondolkodasu.
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SocialBusiness
Munkaero ertekelése (assessments)

Mit erdemes felmérni és ertékelni?

Mennyi id6t takarit meg a felmérések automatizalasa?

Mikor éerdemes értekelni?

Hogyan segithet az analitika és a kozosségi uzletvitel a pontosabb értéekelesben?

Mindent
Teszteket publikaltunk az
hasznalunk. intarnetunkon.

Teljesitmény-
értékelés évente

Seprasli Mi kell még?
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Az informatika kepes javitani a munkaer6-menedzsment

hatekonysagan.

Science
Process

Data

TALENT
RECOGNITION

TALENT

OPTIMIZATION
O

Forrasok: 1: Aberdeen Group, 2 Bersin, 3 Accenture

A vallalatok kuzdenek a tehetsegek
felkutatasanak es felvételének
hatékonysag-novelesével, ugyanakkor
tovabbra is szubjektiv ertekelési
rendszerekre tamaszkodnak a toborzasnal.
A cégek csupan 56%-ka hasznal
értékel6 rendszert a toborzasokhoz.'

A szervezetek 60%-ka kivan olyan
analitikai megoldasokat bevezetni,
melyek a tehetségek megtartasat
segitik.?

A fuggetlen munkavallalok és
Kiszervezettek szamanak novekedesevel a
fluktuacio 2015-ben eldrelathatdéan tovabb
fog noni.

A vezérigazgatok 66%-ka szamit arra,
hogy Uzletet veszit a versenytarsakkal
szemben a szakmai hianyossagok miatt.3
A szervezetek 11%-kal tobb pénzt
forditanak képzésekre az idei évben.

I T



SocialBusiness IEE Y
Mit meérunk?

2
o .
Il Tapasztalat
7&' Amit élettapasztalat utjan
o megszerzett.
2
0§
) y
@ .
N

Szakértelem Viselkedeés

Amit megtanult. Amivel szuletett.

Hatas

Teljesitmény Megnovekedett elkotelezettség Hatékonysag Fluktuacié

78 © 2014 IBM Corporation
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SocicalBusiness

Tobb tiz eves tapasztalat, evi 4 milli munkavallalo felmérése:

PRE-HIRE  =essesssssssssssssssssssssnsnannsnnsnnnnnnnnnsnnnnns :
Felso vezetok, igazgatok
Kozépvezetok, szakemberek
Egyéni kozremiukodok
B EEEEEEEEEEEEEEEAEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE POST-HIRE sseeessssssssssssssasssassnansnnnsnnnnnnnnnnnnnnnnnns -

1o



SocicalBusiness Inns ¢
Munkaero ertékelések

{4 North America Assessment Sales - Files - | S Home

(- [ kenexe.com ')

& MostVeded | IBM . IBM

IBM® Kenexa® Assess on Cloud iSM

Manage €@ | Settings €@ ' Session Management € Schnittker, Jeff @ ?

A Home

Welcome, Jeff Schnittker

.)

(7

% T )

Search Create Session Create Test Taker Need Help?

\

Call us Toll-free US and Canada
(855) 608-4970

Outside US and Canada dial
@ 00+1+(402) 419-5025
ay cﬁa.
o
Configure Trial Test Create Brandin Manage Users E-mail the helpdesk

2xAssessHelp@kenaxa.com




SocialBusiness IZEE
Kérdoiv ertéekeléshez

w 2x.kenexa.com

I veral Assessment Progress | ~ ik
Section § Oversll Astessment Frogrems

Question 1 of 3

A customer is upset because an advertised item has been sold out. He asks to speak
1o you, the manager on duty. How would you respond to the customer?

Choose the BEST and WORST response.

Best Worst
Explain that it's hard to tell how well an item will sell.
Tell the customer that the item might be son sale again and he could try then.
Tell the customer you will find out if another store has the advertised item in stock. 8]
Suggest that the customer call ahead in the future and have ad items put aside. -]

Ask another manager to talk to the customer.

m Cancel assessment

© Copyright IBM Corp. 2012, 2014

© 2014 IBM Corporation
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SocialBusiness

Kulonfele eszkozok tamogatasa




SocialBusiness

Szituacios gyakorlatok viselkedes-, hozzaallas- alapu ertekeléshez
(behavioral assessment, situational judgement test /SJT/)



http://bit.ly/1uqyTLi 


SocicalBusiness TERE ¢
Milyen felmereések érhetok el?
= Szakmai ismeretek (Prove It): = Viselkedes alapu tesztek (Behavioral):

— Szoftverismeretek (pl. Excel, — Oradl'jas allasok

Word). — Tudasmunkasok

— Fejlesztbi ismeretek (pl. Java, .Net). — Vezeték

— Konyveles » Job fit tesztek:

— Vezetes — Toborzashoz

— Ertekesites — Visszatartashoz (kompetencia

— Pénztar integracioval)

— Ugyfélszolgalat

— Call center

— Termelés

— Jog

— Egészsegugy

84 2 2014 iﬁ
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Eredmények ertelmezese

—_..: . ]mmm.mw-ﬁm ]n&ar(h x I ~ Meetings [+ o_»y L = i
€& an kenexs.com ttde 1 ¢ 8- 7le P B $ &K
B Most Visted | IBM _ IEM
IBM® Kenexa® Assess on Cloud IEM

Manage € | Settings €  Session Management € Schnittker, Jeff € ?

M  Home Search Search: 7 test takers and 7 sessons

Please select a session

& Your search returned 7 test takers and 7 sessions. Hide Search Options
Test Taker ID Session Status Session Date
Not started Active Created | gir |
First Name Last Name Email Address In progress Cancelled . ks
Abandoned Completed SOS5IoN
Assessment Name Batch Name Expired Overall
Search

Test Takers Sessions
Page: 1 of1

Sessonld | Test Taker ID  Frst Name Last Name Emad Address  Status Assessment Overal Score o Stated On o Completed Oy Expraton Datg  Session Link Actons
Name
52e65fc331014 000915002 Joe Smthson Joe_smthson@ Completed Engagement b1 03/10/2014 03/10/2014 03/17/2014 View URL | Go Li] J
23ab67ad34ef1 emal.com Indicator 05:26 PM 05:28 PM 05:26 PM to Sesson -
f1c970 Assessment
757aa%aebald4 anonymousTral anonymous anonymous anonymous@js Completed CAT Numencal 7 03/11/2014 03/11/2014 03/18/2014 View URL | Go R -
Create Session Import From Spreadsheet Export Sessions

© 2014 IBM Corporation
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Eredmények ertelmezese

B e S e Aot Aepot g Er== e . W

(‘ M any wenexa.com hitt ' &5 Lo g_

B Most Visted . IBM _ IBM

IBM® Kenexa® Assess on Cloud IEM
Schnittker, Jeff @ P

Manage € | Settings € = Session Management €

M  Home Search Search: 7 test takers and 7 sessons  View Assessment Reports

Please select a session

Engagement Indicator

Engagement

61%ile - Above Average

Engagement Indicator identifies the extent to which an employee is consistently physically, cognitively
and/or emotionally involved during job/role performance.

People who scored similarly are likely to:
o Be mostly tolerant of change and able to cope with stress in a positive way.

o Take action when faced with a dissatisfying situation.
e Work hard toward goal achievement and are likely to believe that a strong work ethic and

s P S OQOERT]IHE N WD
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Reszletekbe meno analitikal kepessegek

Survey Analytics o il commens)

For a more detaled view EGRGRITITEE

Veew as. & Themes | (i Demographics | & Comments How are theme rankings calculated?

-

Top positive themas op negative themes

1 1 1. work ¥e balance

s ? 2 Jsio {

3 3 3 sen an L

4 4 4 o)

5 5 5 0

6 6 3 t e Dalance
r ? 7 MOG

B. peogle 3 8 aff

9 staf 9 9
10. fmancial cnms 10. new systen 10

W Posnne
. “ 03

Survey AnalytICS (8009 sotal commants)

Showing 224 comments | j

Foyemed awmibe lolerm X

INDIVIDUAL TRAIT SCORES .

_— l

( OMIRAL SCORS S 0Y PRRCINTE)

Vewass BT es | & Demogaghcs | 1B | '
showng Tenure v and Area
TR SO, Ty
57 poars 13 yoars 35 paars
Nor® AP JFurope T urcpe MHorth Amenca AW 2l 224 ¢o -ty
Axsx ' 1l -
1
b »
| 8 .
NOM Amefica ANTenca -~
3 .
1015 yows l‘:-ndl.-:l mae € work Ade ba .
CortiEvrope ?
Hiorth Amaenca e § o
s e

!
Lomddm o

| —
Noh Arrenca

Poar
Postve

‘a-ia'w
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Kompetenciamenedzsment
(talent framework)

© 2014 IBM Corporation
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SocialBusiness
Kompetenciamenedzsment (talent framework)

= Mit értunk kompetencia alatt?
= Miért fontos a kompetenciamenedzsment, mit old meg?
= Milyen melységekben érdemes foglalkozni vele”?

Ez csak egy Lehetetlen A terulet sem Nincs ra Mar minden e

divatiranyzat. karbantartani. tudd'a, mit eréforrasunk. koriil forog.
akar...

2014 IBM C liﬁ{l
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SocicalBusiness

Mit ertunk kompetencia alatt?

= Az IBM definicidja szerint azon elvarhato ismeretek, kepességek, készsegek,
magatartasi €s viselkedési jegyek 0sszessege, mely altal a személy képes (illetekes)
lesz egy adott feladat eredményes teljesitéseére.

= Alapvetd kompetenciak:
— Egyéni, szervezeti €s ugyintézesi kompetenciak.

= Vezetési kompetenciak:
— A vezetdi tulajdonsagjegyeket definialja.

= Funkcionalis kompetenciak:
— Példaul a csapatban torténo egyuttmikodest segitd kompetenciak.

= Technikai kompetenciak:
— Olyan szakismeretek, melyek egy munkakor ellatasahoz szuksegesek.
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SocialBusiness
Kompetenciamenedzsment

Career &

= Egy kozOs nyelv tehetsegek gondozasahoz.
« Ativel a szervezet dsszes HR folyamatan. e
= Tamogatja a stratégiai HR folyamatokat

Learning
Needs

Analysis

Competency

‘ Management
Compensation Risk Analysis

Resou_rce Recruitment
Planning & Selection

91
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SocialBusiness
Hol hasznosithatok a kompetencia adatok?

Attracting candidates Set expectations of who will be successful in the job beyond a Demonstrable behaviors of what you expect
job description

Hiring Decisions Smarter hiring decisions based on capability to do the job Interview questions tied to the competency behaviors required

Onboarding Improve chance of success and retention with accelerated time  Demonstrable expectations of what good looks like
to productivity

Managing Support managers development discussions with tools to Skill focused coaching tips, SMART goals, and extended
improve trust and impact. expectations for growth

Engagement Provide clear view of portable/mobile skills to engage the Reusable competencies across roles, levels and functions to
workforce provide skills based career matrix.

Performance Provide job specific performance criteria for evaluation and Job specific competencies and expected levels of

Management contribution. demonstrable behavior

Development Drive up learning as its easier to find content in your LMS Learning catalogue mapped to competencies

Compensation Planning Understand the jobs you are matching beyond just the salary Match jobs based on skills, tied to excellence as performance
survey job title. to pay.

e T
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A Kenexa kompetencia konyvtara

Banking & Fin Services
Construction
Consulting

CRM OQOutsource Mgmt.
Job Families (135+)

Functional area with in each
industry or expertise

6 Job Bands for employees,
management and executive
matrices

Jobs (2500+)

Job descriptions
Job profiles
Job responsibilities

Job focus

Compensation Market Data

Industry Competency Models (15)

General Competency Models (3)

Manufacturing
Media / Publishing
OEM High Tech Hardware

OEM High Tech Software

General Corporate Functions (HR, Finance, Legal, Sales)
Information Technology (IT) Operations

SFIA (Skills Framework for the Information Age)

Competencies (1800+) Application Accelerators
P

Business (36) Learning References (OJT, Web, References,
R professional bodies, etc.)

Individual (28)
R

Management (22) SMART Development Goals

Leadership (20)

Coaching Tips
Functional /Technical (1700) Performance Feedback Writing Assistants
Levels of Proficiency (4) Interview Questions

role

with 21 unique behavioral descriptors for
action oriented skill observation, evaluation

and communication. Each competency has a S
suggested level of proficiency used for each Extends the application of the competency model to

Designed to engage and optimize use In context.

support models such as the 70/20/10
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SociclBusiness
A konyvtar felépitése

Munkakor

21 | SMART Interju Coaghin Képzeési
viselkedés célkitizesek kerdesek tippek eroforrasok

Performance Accelerators

SMART = Specific, Measurable, Achievable, Result-focused, Time-Bound

L
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Konkrét munkakori leirasok

Job Title Job Description

IT Consulting Executive

IT Consulting Director

IT Consultant, Master

IT Consulting Services
Manager

IT Engagement Manager

IT Process Consultant, Senior

IT Project Manager

IT Technical Consultant, Senior

IT Research Analyst

IT Technical Consultant

IT Consultant, Junior

IT Research Specialist

Provides executive leadership for an Information Technology (IT) consulting practice, to manage its success, growth and profitability.

Directs the strategies, staff and activities of an Information Technology (IT) consulting organization. Develops new business clients and consulting services.

Provides to engagement teams / clients on a consulting basis, breadth and depth of functional expertise, oversight and support for Information Technology (IT)
planning, analysis, solution development and presentation.

Manages the delivery of professional services and technology-based IT solutions to clients. Plans, develops, and ensures capability of resources to support clients
and service offerings.

Manages consulting sales, negotiations and specific Information Technology (IT) engagements for large or multiple clients. Includes resources, performance, client
expectations, issues and administration.

Consults on Information Technology (IT) process design, implementation, and optimizations. Serves as a business process expert at presentations and for the
purpose of proposal development.

Manages consulting engagements and technology-based Information Technology (IT) solution projects for clients.

Delivers consulting, technical expertise, or technology-based solutions for a specific client in line with consulting agreement.

Oversees Information Technology (IT) research including strategy, data collection, analyses, modeling and engagement reporting.

Leads one or more consulting engagement modules to understand, analyze, develop and recommend Information Technology (IT) solutions.

Provides IT technical and administrative support to a consulting team or project.

Provides basic data collection, research and analysis of Information Technology (IT) issues in support of the consulting team.
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Munkakori matrix

IT Consulting Executive

IT Engagement Manager

IT Project Manager

IT Technical Consultant,
Senior

IT Technical Consultant

Global Perspective

Business Acumen

Industry Knowledge

Influencing

Strategic Thinking

Organizational Change
Management

Client Relationship Management

Consulting Process & Tools

Consulting Proposals

Consulting Engagement
Management

Consulting Professionalism and
Ethics

IT Management Consulting

Proficiency

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

4 - Subject matter depth and
breadth

3 - Extensive experience

3 - Extensive experience

4 - Subject matter depth and
breadth

4 - Subject matter depth and
breadth

4 - Subject matter depth and
breadth

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

Proficiency

1 - Basic understanding

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

2 - Working experience

4 - Subject matter depth and
breadth

4 - Subject matter depth and
breadth

3 - Extensive experience

4 - Subject matter depth and
breadth

3 - Extensive experience

3 - Extensive experience

Proficiency

2 - Working experience

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

2 - Working experience

3 - Extensive experience

3 - Extensive experience

2 - Working experience

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

Proficiency

2 - Working experience

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

2 - Working experience

3 - Extensive experience

4 - Subject matter depth and
breadth

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

Proficiency

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

2 - Working experience

3 - Extensive experience

3 - Extensive experience

3 - Extensive experience

2 - Working experience

3 - Extensive experience

3 - Extensive experience
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Interju kérdesek

Learning References

Interview Question Group

Fit

Solution

Results

ACT-00035: Assist consulting proposal development
ACT-SCH0678: Use project management software

BK-00340: Project Estimating and Cost Management

Interview Question Name

Management Characteristics
of Successful Engagements

Managing Engagement
Conflict

New Consulting Opportunity

Interview Question Description

Describe the most successful consulting engagement you
managed. What did you do to make it so successful?

Tell us about a conflict that arose between client or
engagement team representatives on an engagement you
managed. What did you do to deal with this conflict and what
was the result?

Discuss a specific time when a consulting client asked for
something you could not or would not deliver. How did you
handle this request and what was the client response?
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IBM Competency Manager: minden egy helyen

DESIGN AND MONITOR AND

KOMPETENCIA KONYVTAR

v 18 iparagi KERETRENDSZER

MUNKAKOROK (2500+) kapcsolva
KOMPETENCIAKHOZ (1800+) kapcsolva
4 JARTASSAGI szinthez kapcsolva
21 VISELKEDESHEZ

Performance Accelerators
Interju kérdések
Képzési er6forrasok
SMART célkitlzések
Coaching tippek

Sajat
kompetenciak

IBM
Competency
Manager

Szerkesztés
Készités

Import

Export
Osszehasonlitas
Verzi6zas
Jelentések

3-dik féltol
szarmazo adatok

EXCEL
Export

EXCEL
Export

ORACLE' w
PEOPLESOFT *
Taleo ¢ SuccessFactors I3

INTOR

Lawson

workday.

el rearrT
- ¥ FEUTLI RS L

. % MeridianGlobal

: rg |||
Sumlotal. O

saba.
Cornerstone

ONDEMAND Empowering Prople

Skills)ft

B> SharePoint

©¥2ZU14 IBM Corporation
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Analitika

© 2014 IBM Corporation
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Analitika (insight)

Milyen kérdésre szeretne valaszt kapni?
Milyen fontos riportokat készitenek el heti, havi rendszerességgel?
Mennyire pontosak a riportok?

= Mennyi id0 alatt tudnak a HR mukodéseével, toborzassal vagy kepzesekkel
kapcsolatos kérdésekre valaszolni?

. Mindig mast
Tul sok adat. kérdeznek.
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SocialBusiness
Hogyan tud bepillantani a munkaer6 adatokba®

Milyen gyorsan tudjuk betoltetni

Mi a fluktuacid k?
I a fluktuacios mutatun a nyitott pozicidkat?

Hova koltsuk a budzsét?
Mit fejlesszunk? Milyen képzeési koltségekkel

szamolhatunk?

, _ Hany uj embert vettunk fel az elmulit
Tenyleg minden adott a harom hénapban, honnan jottek, kik
fejlodeshez? ajanlottak ket?
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Komolyabb kerdések megvalaszolasahoz tobb szakertore is szukseg
lehet.

Hozzarférés

Elokészités

Informatika

Egyuttmiikodés

\\ Statisztikusok, elemzok
Ellendrzés

HR Szakérték
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..es altalaban nem tul egyszeru a valaszig eljutni.

3‘
Hozzaférés (49 ]
- Informatika

Elokészités
Jelentés
Ellen6zés l |
2 , Egyuttmiikodés
. ﬁ g Q-.
[ v : Elemzés
-

HR Szakértok Statisztikusok, elemzdk

n.
{7
7

—

HR Analyst

gz © 2014 IBM Corporation
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A HR vezetOk szerint az analitika elsddleges prioritasu, ugyanakkor...

A

Number of

respondents

Workforce capability 2,418
Learning and development 2,474
Retention and engagement 2,462
Diversity and inclusion 2,352

Leadership 2,475

Reskilling the HR function 2,434

meg kérdezettek Global HR and talent management 2,181

90%-ka még nem
késziilt fel...

105

. Not ready . Somewhat ready

Talent acquisition and access 2,430
Performance management 2,412
The overwhelmed employee 2,377

HR technology 2,384

Talent and HR analytics 2,422

24% 61%

30% 52%
T 00

Percent

Ready

Deloitte Bersin HCM Study 2014

© 2014 IBM Corporation



Smarter Workforce

IBM Kenexa Talent Insights
Powered by Watson Analytics

* Emberi nyelven kérdezhetiink tole megérti a mondatainkat,
gondolatmenetiinket.

e Szamos adatforrasbadl taplakozik
 Vizualisan jeleniti meg a valaszokat.

Talent Suite adatok L Megérti a HR nyelvét

Automated intelligence accelerates your

Integrated information services provide ~1
data access and refinement to your A Talent Insights ability to answer questions
Talent Suite data ‘ s el
&
Stant Interacting with Watson
3
-

L Elmeséli a torténetet

What do you want to know?

Visualizations support your decisions an ed analytics reveals insights and
yportunities within Talent Suite

communicate results

what are the assessment scores by country?
© 2014 IBM Corporation
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Talent Isnights
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Home Onboard Manager Jobs Hinng Performance Newsleed People Communibes Flles Activibes falent insights

Welcome Charles Bounar
you have 2 task(s)

» First Day Information for Andy Rassington

» First Day Information for Sture Storm

VIG‘W a“

News Recommendations
) Leadership Development Community
What do you want to share? { :‘! Updated by Charles Bounar on 11/15/14 9.18 PM
4
B
: & Pre-stan Tasks
Charies Bounar commented on Julle Alberts's message Updated by Charles Bounar on 11/14/14 2 20 PM =
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Koszonom figyelmuket!




