IBM Enterprise Content Management

Reducing Risks and Costs with Information Lifecycle

Governance
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IBM Information Lifecycle Governance (ILG) Model
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ILG is Available as Modular On-Ramps — Deploy One,
Some or All

/"——_ New &

Enhanced

—Advanced Classification

—Records Management (LD
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order or any combination

* Add other on-ramps in flexible yet modular
fashion
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Integrated platform for Information Lifecycle Governance
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IBM Content Analytics for Assessment
Powered by unigue Dynamic Analysis of content leveraging Content Analytics

Dynamically analyze what you have

Decommission what’'s un

Preserve and exploit the content that matters

OIIE valuedl U C U allaje, U alll gOVeE

throughout its lifespan in an enterprise-grade ECM

platform. Uncover new business value and insight by Unnecessary
integrating with solutions for eDiscovery, case Information
management, master data management, business

intelligence, predictive analytics and more.

Necessary
Information
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One customer found 1200 copies of the same
policy document, including 5 different versions,
distributed across enterprise file servers

= bl mall

© 2010 IBM Corporation



@© 1BM Content Collection and Archiving Solutions & 2
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IBM Content Collector for File Systems o T e
IBM Content Collector for Microsoft SharePoint et o e I

IBM Content Collector for SAP

Flexible Data and Content Archiving options
More than email with Optim Data Growth and ECM

Assess, monitor, identify, and collect virtually all

conte'nt”types frgm all Igcations including “content in Sp ec | a| ty CO B eyo n d SA P
the wild” and existing silo systems . A
More than archiving Archivin nablmg @
Enhance by tasking, filtering, transforming, extracting ) d 4
meta data, customizing and more, including multiple IBM Informati r Email , Fi les ,

classification options

_ _ and eDiscovery — end-to-end, simplified
More than an isolated solution

Manage content as part of ECM platform (not a silo) to SO I ution
activate content, establish trust and unlock value
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e IBM Classification Module

Leveraging the full content context for high accuracy Advanced Classification

(@) New Message - IBM Lotus Notes
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Send SendandFile.. SaveasDratt Delivery Options... ]>' & Displayr More™ Send  SendandFile.. Save asDraft Delivery Options 1>' & Display More>

To: !Asmith @ibm.com |
Boo: | |
|

Subject [Payment?

jerithi®bm com

Subject: iPaymem?

Default custom expiration date: 05/02/2009 Default customn expiration date: 05/02/2009

Joe 1 Joe
Hope you're doing well. Just wanted to check in with you and Hope you're doing well. A quick note to see if the payment
Sue to see if you were able to finalize the contract for your came through, rescribed by the contract. It would be
closing. We can't wait to ha i el terrible to hav sued over such a simpl
have to have you over for 3 No one wants
really excited too!
Regards,
Regards, :Jane .
Jane jdoe@us. — .com
jdoe@us.ibm.com ~

Subject of message

Body of message

- E0e = 4B-

= Sophisticated “on The fly” self learning

Rules-based classification technology and can even propose taxonomies

technologies alone are not
accurate enough for most
applications (without adding
content context)

= Fully automated or provides suggestions for
semi-automated “assisted classification” with
adjustable confidence based automation
thresholds

= Pre-integrated or embeddable web service
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@ BM Enterprise Records

Enterprise electronic and physical records powered by integrated process management

» Complex event and records process management
including intelligent retention, dynamic legal holds and
audited disposition management

* Physical records support with real-time audited records
process and location tracking

* DoD 5015.02-STD Certified
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* Best practice pre-integrated records process templates

0 Rated again (August
oy “'“_L"“'f _ o e—o-—n 2010) by Gartner as

“Strong Positive”*

*Gartner MarketScope for Enterprise Records Management, 23 August 2010, Kenneth Chin
Same product formerly known as IBM FileNet Records Manager or IBM InfoSphere Enterprise Records

8

Ext

end via partner solutions for

integrated file room and offsite

physical records storage
management
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Q eDiscovery Search and Analytics

Electronic Discovery Reference Model

Processing

» Artr =l = ag AN A ~ ANt Preservation
Proactive ESI Management
information Identification Production Presentation
Management
Collection

»

gile Litigation Responses

VOLUME
Electronic Discovery Reference Model / ® 2009 / v2.0 / edrm.net

Defensible Processes
Optimized eDiscovery processes — authentic and
audited — to help reduce risk

IBM eDiscovery Solutions:

Comprehensive, Defensible Preservation
Search, de-duplicate, and preserve relevant case
content as litigation commences or is reasonably
expected

Breakthrough Case Insights for Agile eDiscovery
Advanced conceptual searches and semantic
analysis help in-house attorneys rapidly
interrogate and cull content for early case
assessment
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