
If you run CICS® transactions that use other IBM® subsystems such as IMS™, 
DB2® and WebSphere® MQ, you know that performance problems in mixed 
subsystems can be difficult and time-consuming to track down. And yet,  
the operational efficiency of your CICS systems is critical to overall  
enterprise performance.

Teleconference
Join us for this complimentary teleconference to learn how IBM Transaction 
Analysis Workbench can enable your help desk’s first responders to analyze 
transaction performance and behavioral problems by providing a platform for 
investigating logs and other historical data. Its collaborative workflow process 
lets domain experts pick up the problem without delay and perform the deep-
dive analysis. It offers a wide range of system logs and reports from tools, 
including IBM CICS Performance Analyzer, to locate the cause and rectify the 
problem. This teleconference will show you a framework that spans the silos 
and effectively dissolves barriers between silos, enabling experts from different 
areas to collaborate on the same problem – efficiently and effectively.

Register online right now
Register now for this teleconference by visiting 
ibm.com/software/systemz/telecon/mar7

Join us after the teleconference for a live question-and-answer session.  
This teleconference will also be available for replay after the event.
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Highlights 

Topics
•	 Cross-domain tools that provide insight into the 

performance of the entire transaction
•	 Domain power-tools to reduce skill levels and the effort 

needed to manage and tune CICS performance
•	 Collaborative tools that enable faster hand-over  

between roles, with less rework
•	 Integrated tools that simplify tasks for new and 

experienced users

Speakers:  
Satish Tanna,  
Lab Technical Specialist, CICS Performance Analyzer, 
IBM Software Group 
James Martin,  
U.S. Representative, Fundi Software

Broadcast date: March 7, 2013,  
11 a.m. EST / 4:00 p.m. GMT / UTC

Developed for: Architects; developers;  
system programmers; application programmers;  
IT managers; and business managers 

Technical level: Intermediate
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