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Highlights 
 
 
We offer Customized 
Workshops to meet your 
education needs regarding 
the CICS Family of 
products.  These 
workshops are staffed by 
senior CICS developers and 
can be run either at your 
location, or at an IBM 
location that meets with 
your preference. 
 
Whether you need education 
on the traditional features and 
design of CICS, or on the 
newer additions to the CICS 
Family, we can offer 
customized workshops to 
match your needs in all CICS-
related areas.  
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Example Workshops 
 
 CICS Transaction Server 

existing and new features 
 
 CICS Web 2.0, PHP 

scripting and Atom Feed 
exploitation in modern 
situational applications 

 
 Using The CICS Explorer 

(includes hands on lab 
exercises) 

 
 Using CICS tools such as 

CICS Performance 
Analyzer, CICS 
Interdependency Analyzer 
and CICS Configuration 
Manager 

 
 Web services enablement 

and exploitation (including 
Rational Developer for z) 

 
 Event Processing, 

introduction, deploying 
Event Bundles, writing 
custom adapters, capture 
point analysis (includes 
hands-on exercises) 

 
 Connectivity options,  

enhancements and 
implementing IP connections 

 
 CICS Transaction Gateway 

features and exploitation 
 
 Using CICS with 

WebSphere Application 
Server and WebSphere MQ 
in a High Availability 
environment 

 
 
 

Delivery 
Workshops can be run at your 
location or an IBM location of 
your choice.  
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Benefits 
 
 Learn from teachers from  

the CICS development 
organization in IBM 

 
 Improve your knowledge 

in CICS related areas to 
better support your 
business 

 
 Learn how to exploit 

existing and new CICS TS 
and CICS Family features  

 
 
Prerequisites 
For IBM to perform this 
service you must have your 
CICS technical staff available 
to work with our IBM CICS 
services specialists and 
developers to define the 
content of the customized 
workshop. 
 
The prerequisites listed may not 
contain all of the requirements 
for this service.  For a complete 
list of prerequisites, consult your 
sales representative. 
 
For more information… 
Visit our Internet Web Site at 
http://www.ibm.com/software/
htp/cics/service/ 
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