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Technology is dramatically changing the way we live and

work

How I Buy

Interacting with peers
and engaging with
companies | do
business with.

How I Work

Collaborating from
anywhere at any time
with a number of
devices.
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SociclBusiness

CEOs Get Social!

Percent of CEOs using Social Primary Channel for Engaging
to Connect with Customers Customers within 5 Years
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Top 3 CEOQO Priorities:
Empowering Engaging customers Amplifying innovation
employees and individuals with partnerships

through value

Source: 2012 IBM CEO Study “Leading Through Connections
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SociclBusiness

Value of Social Business

0 Customer Service
o Increase Customer Satisfaction
o R&D
Z O / Reduce time to market;
o Increase number of successful innovations

0 HR & Talent Management
o Increase speed to access knowledge;

Increase speed to access experts

Source: Business and Web 2.0: An interactive feature, McKinsey Quarterly, 2011




And forever changing the way organizations operate

Employees Customers Partners

becoming on-demand extensions

self-forming teams around fast leading the conversations that :
of the enterprise

moving opportunities define brands
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SociclBusiness

Social Business is the application of social collaboration
tools & culture to business roles, processes and outcomes

Share ideas, expertise, sense of purpose

Deliver insights in near-real time, in context
Connect to people in meaningful ways — instantly.
Keep content up-to-date, accessible and secure
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Often the Business Need is Breaking Down Silos...

SociclBusiness







Reduce
redundant work

A consolidated, customizable overview of
your social network

Filter By: | All Updates |3

"
Jasmine Haj Meeting with 3 cuUStOMErS | e Amado commented on the fie Graenwall Web Varketing
Textadt | Created 4412 | Repost
I
] 9:37 AM .
L] Greenwell Web Marketing

Text.odt

Download | 17 KB

Ted Amado commented on the file Gree| E1 e

Access status updates and content updates
from your network

Take action on content directly from your
Activity Stream without switching contexts

a1 Greenwell Web Marketing Text.
‘_I ODT 800 KB | Public

[ Aor 4

Stop Following

J Comments (4} || Sharing | Recent Updates

Share and personalize Status Updates and
Files using the share button

Frank Adams 11/10/11 (version 4)
This looks goed, though I'd prefer to do
the hand off in Q2

Dan Migawa wrote Mar B
| will cover the finance sections

Jasmine Haj 11/10/11 (version 4)
| understand. Let's discuss next week.

| Dan Misawa 3/8/12 (version 10)
| | will cover the finance sections

Re-post interesting content from your . T il s e
network in one click Can we work on this?

A Gardner Raynes updated the Trilog Proj
V-G )

Ted Amado 4/4/12
Can we work on this?

‘ Write something...




Home

IEM Connections Home

Take action on

events

ﬁ Home
. Getting Started
Filter what
you need " mfelewing
Status Updates
My Notifications

Action Required
Saved

Discover

My Page

View & Act
on updates

Includes 3™
party updates

I'm Following

View updates for people and things you are following, and responses tc

What are you waorking on right now?

—

Dennis Michaels accepted your network invitation.
_§ Today at 10:51 AM

Pierre Dumont commented on the file Cookie Recipe jpg

From: Jasmine Haj | Tags: cookia, recipe

= Friday at 7:08 PM ¥
Save this | Stop Following

Fierre Dumaont Friday at 7:09 PM
Great picture, | really like how you were able to get that ti]
focus and blur everything else. It really makes me want tc

Gardner Raynes updated the Trilog ProjExec Plan in

ﬁ Jul 5

Pierre Dumont commented on the file Lime rickey image

page.jpg.

¥ All Connections = Search Q
Customize
g, edonafie. | Friday at7:09 PM »®

& Cookie Recipe.jpg

Work directly
in the stream

For the article feature

Praview | Download | 280 KB | Tags: cookie, recipe
Like
Follow File

Comments (1) Recent Updates

Add a Comment

Pierre Dumont Friday at 7.09 PM
Great picture, | really like how you were
able to get that tip into focus and blur

e IR s o Rl o RS 2 M e




Quickly share information with others

i ~ Renovations charts Q
Easily share files & photos in your status update
1-10 of 14,500 resulis Page 1 |2 3. MNext
Provide feedback in status updates by using a ey iresus
single click to indicate 'Like' e ——

Minh Li most interesting hitp:/fwww renovations. com/desigr
Created 952 AM | 3 Likes

See and find others in the organization who like« =
the entry l Gardner Raynes So, | was thinking of a new and better wa) 2

priaritize or organize my activity stream with the stuff thatis « § === 205 ;
, important to me, when | noticed the Action Required design. = 2 —oe™a e

Search across all status updates to leverage I the commrity Cotabaratn Sotwars Nex __ =T
intellectual capital created in these micro e Lok
conversations P Minh Li oconh scif nterfece design at fenovations corferer.

W Created 9:15 AM J;m:m-w | s eenivpana|
Follow conversations via hashtags : — |

* Samantha Daryn most interesting article about collaboration
"o} software at http:/fwww renovations.comiarticle2 134
" Updated 9:52 AM

Frank Adams so many renovations meetings, so little time
r Created 9:52 AM



Share from anywhere

Share from

anywhere

Share Something

Status Update Files

BP's / ISVs can

Post Updates To: add their own
. | Everyone % sharing options

Create public
status update, or

target it to a group

What are you working on right now?

Add a File

Attach a file (e.g. a
photo) to status updates



Respond faster to customers and make better decisions

IEM Connections

Home

Profiles ~

Communities ~

My Profile

Social
tagging

My Network

Directory

Tags

 Add tag(s) to this profile
Tagged by 1 person:

mexico
sales
Cloud | List

Things in Common

~ Community (1)
Greenwell Product La...

Recent updates view

Jasmine Haj

Administration Assistant to Lucille Suarez
Sales .
MX Synchronized
(001){5255)5514-8101
JasmineHaj@demos.ibm.com Person Info
Local Time: 12:57 PM

Send Email

Invite to My Network " .«nload vCard Stop Following

_§ Profiles by Name

Recent Updates | Contact Infermation Background

Write a message on this profile

Fitter By: | All =
A related link was added to Jasmine Haj's profile.
1 Today at 1:44 PM

Pierre Dumont commented on the file Cookie Recipe jpg.

g From: Jasmine Haj | Tags: cookie, recipe

E Friday at 7:09 PM

Pigrre Dumont Friday at 7:09 PM
Great picture, | really like how you were able to get that tip into
focus and blur everything else. It really makes me want to eat it.

Pierre Dumont liked the file Healthy dinner ideas.jpg.
W From: Jasmine Haj | Tags: kids, healthy, dinner

= Search qQ

Who Connects Us? Social
You Ana|ytiCS

- B

Pierre Dumont

¥

Jasmine Haj

b How are you and Pierre Dumont connected
b How are Pierre Dumont and Jasmine Haj

Org

connected

Structure

Report-to Chain = ’

% Dennis Michaels

""';‘ Cindy Neumann I

""? Lucille Suarez
- Jasmine Haj SOC|aI

Tolie. ety Networking
Network = ’
e Custom
e links &
My Links = Widgets
A Linkedin
A My Blog




Discover popular topics right now

Recommendations =

Personalized, smart

. @ IT Professionals »
recommendations for the People, 1 relaod parson
. Social Marketing Community =
Community and Content you should St ¥ Do You Know =
know ) Salas Room g |
5 ralated peopla 1 s
Previous Mext E‘ ﬂ
Based on your Profile, tags, social Samantha Daryn
network, and actions + Status Updates invita to connect  Remove

; . = You share a forum thread
Found in Home page, Profiles and = You share some colleagues

. + Trendin )
Communities g

rad)

= You are in a community

together
, _ _ all app biue CONNections
Discover trending topics and content —
via the trendina widaet connections-mail feedback Things in Common =
g g file first following forum go-to ~ Communities (3)
help mail next opportunity ffq“:::;fm”g
page status swg team test Groonwell Product La...

= Discussions (2)

What is the project ...
Feedback on new mark...

video was



< Access and respond to email

& IBM Connections Home Page

(- & ibm.com | https://shimconl.notesdev.ibm.com/homepage/web/gettingStarted/InoSPNEGO

wv C'||';" Google

[2) Most Visited [ BluePages ® Google | | IBMUM { | Mang Dash 2, SIRIUS (i) Unyte | | 1BM {8 Profiles Home @ Amazon ¥ Renovations Help Des.. | | Pinlt

New Message G

B Twitter Mar 28
Jamie Thompson (@Imjamiethompson) mention d
Jamie Thompson (@Imjamiethompson) mentione

€« Brookwood School Mar 26
This Week At Brookwood, March 26 - 30, 2012 T

This weekatBrookwood

B CriticalMass Comms Mar 26
You're Invited to an STSM Panel i
v BluelQ Inviter Mar 26

Lunch and Learn: Introduction to Social Software for

BN agsalesoperationsquickrp.. ~= Mar 24
What's Mew in Lotus Quickr agsa,. ~nerationsqu €7
LOTUSQUICKRNEWS Weeklyne "

B Smarter Commerce Mai .
Smarter Commerce at the one year mark i

B ANote from Sandy Carter Mar 23
5 questions to close Q1 i

Load more messages

zation andfvork with

ment and

By up-to-da
bctions has|

Foduct. Clig
h the demo

elp you to

e with
an

through
videos on

IBM Connections Home Communiti
A Home
. Getting Started Getting started with IBM Connections
Do not show this screen at start
I'm following
Status Updates
Action Required 1
Saved Welcome /\ Welcome to IBM Connectiogs
. . Find out what IBM Connections is and how to use §
My Motifications
. 2 IBM Connections is social networking softwale for thg
Discover . ) R X
your colleagues in a collaborative and time-efficient w
Share )
get your job done faster and better.
My Page
3 Whether you want to organize and share impprtant in
roject-related events, brainstorm ideas withfyour coy
Explore projectr '
application to help you.
Use the Getting Started page to guide you thripugh sof
the tabs on the left to find out how to connectvith oth
the Explore tab to get an introduction to the different af
Home Democ Help  IBM Lotus Suppert Forums  Bookmark or Discuss This  Server Betrics

Access mail
& calendar

Read &
respond to
mail




Collaborate in context

Primarily focused on key messaging
capabilities (e S Tee— S

€ R ibmom ips - I n 0 777 C|[M- Google P&
Most Visited {8 BluePages *§ Google | i IBMUM { | MangDash 5, SIRIUS @) Unyte | | IBM (8 Profiles Home @ Amazon <} Renovations Help Des... { | Pinlt I3 Bookmarks

View and compose mail message
Including rich text editing, spell check, etc.
Signatures, addressing, and directory search

Mail badge provides visual indication of new
content

Embedded Experiences

View one-day calendar and view individual
entries

Security features

Ability to launch “primary” messaging client



Form a Group and start sharing information with others

New Recent Updates view to easily | i
see what's happening in the {§) Communities s Communy ~ Searn a
CO mm u N ity Greenwell Product Launch T —

¥ Greenwell Product ~ Community Description Members

Launch
This is the community where we bring together Sales, Product Management, Marketing,

Reply to forum threads via email i s il el i o 20Kk !ﬂl

@ GREENWELL Nms H'..@
roduct M- @ ik

View All (19 peopie)
New view to manage community aunch AboutUs News | Caendar Success Smarfess YouTube  Upcoming Events

inViteS Tags: g ation, launch, g, product, ), sales Jul 26 8:00 AM

= Overview Team lunch
Recent Updates Forums Jul 27 12:00 PM

Team Status Meeting

Map community membership to LDAP  suusvsee A g

Members ] What is the project timeline? Team Staius Meeting
g ro u pS Forums Latest post by Pierre Dumont | Jul 20 | 3 replies Aug 2 9:00 AM
Ideation Blog K] Looking for the latest decision from marketing Tﬂa:::_::nm
o Latest post by Simone Dray | Jul20 | No replies AgEA
» " " View All Events
E what do you think about this video?
Expanded Community Overview field B Mkt o oo Sk s s e ———
. Events =
to create a compelling welcome page .« - ek
roien Ideation Blog =
Media Gallery
44 Tap into the experience, knowledge and creativity of your community, Create your
Wiki first idea.

Create Your First Idea

~ Tags

Elnd » Tan




Easily keep track of the latest updates

IBM Connections Home Profiles - Communities ~ Apps ~ Pierre Dument ~ Share English ~
{§} Communities {§j This Community -~ Search Q
Greenwell Product Launch Stop Following this Community communit ACCESS p90p|e
Add a status or & information
~ Greenwell Product Recent Updates content update =  Nenben
Launch

Share a message with the community ﬂi e.mw
@ GREENWELL [IEEAE ?

rOd uct Dennis Michaels added the Health-EU e-newsletter feed. Wiew All (19 pecple)

u n ch ' Dennis Michaels Receive the latest newsletters on public

health at EU level. This service is delivered by the European Upol:lmlng Events =
Commission - Directorate General for 'Health and
Consumers' Team Status Meeting
Jul 26 9:00 AM
; Today at 416 PM
Overview {ii} Today Team lunch
= Recent Updates Jul 27 12:00 PM
aiia Dennis Michaels added the USDA infromation distrobution feed. Team Status Meeting
Create a ' Dennis Michaels Learn more about USDA'R sl in M:swisinn Jul 30 8:00 AM
o ! Status Meeting
compelling See what's new & S
3 Today at 4:15 PM
experience i@ take action junch
og Aug 3 12:00 PM
File. Dennis Michaels added the The World's HealhlestF . reed. View All Events
Blog Dennis Michaels If you want to feel more powerful, look
e younger and lose that excess weight if you need to, adopt Media Gallery =
George's Healthiest Way of Eating and follow his 3 Easy Upload —
Feeds Steps to transform yourself into a healthier and mare
Activities energized YOU. Join the 2 million-plus visitors who come to
WHFoods.org each month and learn about good-for-you
Mewdla Eallany {§i} Today at 4:13 PM
Wiki




Easily find and manage your invitations

IEM Connections Home

Profiles -

Communities -

Apps -

m Communities

I'm an Owner
I'm a Member
I'm Following

* I'm Invited

Ylic Communities

New view to quickly
find community
invites

greenwell innovation

launch marketing product
research sales

Cloud | List

New to Communities?

et together with people who share your interests. Learn how

Join a community and start contributing. ! q
Participate in your community’s forum and get a
discussion going.

View Demao
members. e

people together by
0 YOUr own community.

Start a Community

1-10f1

Previous | Mext

Sort by: Date~ | Popularity | Name

& GRECHWELL

roduct
unch

Greenwell Product Launch

18 people Updated by Pierre Dumont | Today 1105 AM | Tags:
greenwell, innovation, launch, marketing, product, research, sales
This is the community where we bring together Sales, Produ~
Management, Marketing, and Development as we coordinal
product launch for Greenwell!

Accept

Easily accept/decline
invites from this view

Decling




Schedule and keep track of team events

~ Greenwell Product Events Many views

Provides a central place = supported (by week,

_ month, etc) Mew: Vionth -
@) GREENWELL T s, s
to plan and Coordlnate rOduct € Julv2012 *

Sun Maon Tue Wed Thu Fri Sat

team events aunch : : ; 4 5 ; :

Accessible from IBM i .

Recent Updates 8 9 10 11 12 13

Lotus Notes® & e
Microsoft Outlook® et 5 " . . . 5 .

[09:00AM Team gtat][12:00PM Team lund

Files

Events appear in activity =,

22 23 2 28
Feeds
stream o
Media Gallery
. s 29 30 31 08/01 08/02 08/03 08/04
I nd ICate attendance, (09:00AM Team Staf)(12:00PM Team 1und

~ Tags

follow and comment for i
each event

Day 205 - 161 days left in the year
Add to Personal Calendar

Webcal link to add to
your personal
calendar



Spend less time searching for information

Drag-n-d rop to upload ns Profiles ~ Communities ~ Apps ~

f||eS {§} Communities {§} This Community  ~ Search a

Greenwell Product Launch Stop Following this Community Community Actions -

Organize your files easily |
by dragging-n-dropping =t Shaes

1 1 Download  ShareFiles  Share Folders ospay: [E|E  customss
files into folders T B=

: roduct
Lock / unlock files aunch ™"

O Name Shared ~ Shared By Comments Likes Downloads Size Sharing
U pload/d OWﬂload mUItI ple — =) 3::3" Business Solutions. [©/ 5:5PM  Pierre Dumont 0 0 0 281KB & (i}
fl IeS a‘t a tl me ::::”tup"am O [ Kids image formagazine] = 72012  Jasmine Haj 1 0 0 359KB i
s Updates pa
. Mombers ] m Lime rickey image on home =] 72012 Jasmine Haj 1 1 0 851KB i
Share/tag/delete multiple et i
. M Ideation Blog
f I U & Photo for kitchen ] 7ron2  Jasmine Haj 0 0 0 304KB ii}
lles at a time s ety
B O [ Healthy dinner ideasjpg  [©) 72012 Jasmine Haj 0 1 0 305KB i

Share folders with
communities



Copy/paste embed code from
other sites directly into Rich
Text editor (e.g. YouTube,
SlideShare, etc.

Table column widths are easily
adjustable during table creation

Drag-to-resize table columns

Insert multiple columns/rows at
the same time

Support for page anchors

Copy and paste arow in a
table, preserving row structure,
makes it even easier to work
with tables

IBM Connections Home

T Wikis

Greenwell Product Launch

it

» Greenwell Product
Launch

~ Product Launch Overview
Goals and Mission
Core Contacts
Naming Background
Project Mgmt Details

~ Delivery

= Mobility Demo

Goals

New Page

Index

Trash

~ Tags

Profiles ~ Communities ~ Pierre Dumant « Share English ~

Apps ~

Y., This Wiki

Following Actions ~ | Wiki Actions ~ | Community Actions~

You are in: Greenwell Product Launch Community > Greenwell Product Launch Wiki > Delivery > Mobility Demo

Mobility Demo

Like | Updated today at 5:32 PM by Pierre Dument | Tags: None Add tags

Edit Page Actions -

Presentations

Movies

|~ :
Trends :

I. Social Technology Re-Shapes Corporate Culture

IBM Connections Suite for Workforce Opt

o e

2. Social Technology is the New Intranet
3. Social Standards Come to the Enterprise M
4. Social Meets Mabile

5. Social Technology Drives Business

L ) " e—
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.

— Complete projects on time and meet goals

More Actions -
. i Notify Other People .
Gather the e-mails, IM chats, &l Linklo this Entry :

Title: | Untitied

documents, messages, and other Copy F

Tags: |

information that you and your team Move
. : Add File ~ | Add Bookmark | Add Cus % Delete
need to accomplish a project - & Attach File
Description: - Save as Entry Template
E Hinkto File Convertto To Do [tem
Assign To Dos to project members S UnkioFoiger | 7810 X

Add Links to Files

No files selected Search all files...

Create Activity Templates to capture S
and reuse best practices y Fis Your Recent Uloads

Shared With Me m Connections_RTC_LiveText_extension.xml
1 TigerTeamPMInterlockJul6.odp

Public Files g
B ACME Sales Document.doc

Easily add or link to files in an Activity, Ot Pople’s ies

» Pinned Folders
» My Folders
» Shared Folders

'EI Sametime integration with Sharepoint Server.pptx
El ProfilesEnablementDigitallEMer.odp

OD0DODODOO0oO

i vsee telepresence.jpg
s 0gs.take1.01.12.12.avi

Convert entries into to-do's

\ 4

Recently Shared With Me

O Connections Next Demo Scriptvi3... [ [ Whats New in MS Desktop Plugins ...
[ g Connections Next Dema Scriptvi.2... [ | [ Social Business and Consumer Pro...
] [ Connections Next Demo Script-wit... [ [ Activity Stream Ideas.odp

] [z abstract-fractal-gears.jpg ] E SDM.odp

[ & carol SC update.odp ] [ Tailoring the Social Collaboration P...
L

'Ei ConnectionsForGADRoadmap.odp 'Ei Social Collaboration Directions-Do...

View More




J Mobile Apps

Access all of your Connections data from
mobile browsers and free native apps

Sliding Drawers

Offline support for Files

Add Profiles to Device Contacts
Remote wipe

Extensibility

Deploy via email

Full iPad Support

Download native app from major app stores:
iTunes®, Google Play, Blackberry App
World™

lﬁ -lll‘hll' '-Irl GE‘T IT OM
D App Stﬂre > (..x()OSlE play

Anytime, anyplace
access to your network

Fg F3 EQ 5B
5




Anytime, anyplace
access to your network

Magazine-style layout =
to work with your
activity stream &

content

&
@

STATUS UPDATES

Frank Adams wrote on
the board of Gail Chao:
Hey - read those files ...
call you later to discuss

] 10 Comments

Ted Amado just signed up
for RencSphere! Looking
forward to seeing everyone

Betty Zechman Hey - can
everyone send me their
holiday schedules. | need
to make sure we're covered

5 10 Comments

Frank Adams Lorem ipum
amet, consectetur adiscing
Vestibulum pretium susipit
vel rutrum libere mattis in.
dolor, gravida quis tincid
unt

Samantha Daryn Ipsum
amet, consectetur adipising
Vestibulum pretium susipit
vel rutrum libero mattis in

Betty Zechman Hey - can
everyene send me their
holiday schedules. | need
to make sure we're covered

8:20 AM

Activity Stream

BLOGS

Best Organic Products

by Samantha Daryn

There are so many organic products in the market, how do we
know when we are getting the very best. This blog is intended to
discover which products are the best in each of the food areas based on
user feedback. The best way to determine which are the best is by the
paople who use them and have tried several of the products before
sticking with one. Recently, | came across several types of organic

5 10 Comments

Valentine's Day Truffles

by Heather Reeds
One of the most

are o many

10 Comments

noose from and some many d

Making the most of
your local CSA

by Sam Curman

a on of \. This
past traditional farmer
many more people.

stalls and r

10 Comments

FILES

You commented on your file
Marketing Proposal Plans - 2011

Ted Amado shared a file with you.
Goal Setting

Samantha Daryn commented on your
file: Markeing Proposal plans - 2011

Frank Adams shared a file with the
Marketing Team community

You uploaded a file:
Westibulum pretium

5 )10 Comments

Heather Reeds shared a file with you:

Westibulum pretium ipsum lorem

You uploaded a file:
Westibulum pretium

Flip through
posts quickly

View topics of

interest




Des ktop P ug-| N Bring social to your end users

€9 ~[E » BMConnections » CONNECTIONS » My Files

Organize = Preferences About
Windows Explorer - See if a file has been locked Locked by Sharing
. Ml Deskto and by who
Lock/unlock files from desktop S - s Timothy S. Rich Private
. v hranes | Whats New in MS Desktop Plugins 4.0.0dp Timothy S. Rich Shared
Manage Recycle Bin & Documents ] A&BECED.docx Shared
@' Musi 1
M' ft Off' J HEE ] asdf.docx Open Public
ICroso ice =l Pictures — o o With .
B vid = Blue hills.jpg [l b e Public
. . . ideos . . )
New Ribbon integration to B terich =] Branding.odt Open in browser Private
H H'H | = 57 ChromeSetup.exe Print Private
support Files and Communities M Computer = -
. 20 Local Disk (C:) é co |-r15| g-m ines.o Upload New Version... DI?.E =
Improved User Experience 5 32bit (09 =) Coding-tips.odt — ate
& VD RW Drive (E | Connections30-adc Share... Lock/unlock files directly
Save TO Flles L ) | drwié ) - - create an MDR (1.98 Stop Sharing from desktop
&.,."* ownloads (\\buzzraleigh.i 5| creeperd.gif Sharing Details... Public
Metwork
@? - Drl - 8. Default.rdp Lock Private
t
= R':'n rl|:l Bfme = Desert.jpg Mare file actions r Public
=
[ S detailsl et Private
t;' IBM Connections _— Copy
] Docl.docx Private
A COMNMNECTIONS Copy link
= B Documentl.docx Private
A& Greenhouse Delete
] Document2.docx Private
A Icstage Rename
1 email frem Mike.m Private
A Le30linuxd
[®=] en_visual_studic_11 Comments... Public
A L30linws )
. [=7 Fiddler2Setup.exe Properties Public
o Lotuslive e o

= {i} w A ctivities . .’ l ﬂ W3-connections - ¥ Preferences © Help
— LE Blogs 0 & Connecttosite I8 About
Files Communities Profile  Bookmarks = Bookmark
I__ Wikis Information URL in = Open Advanced Search
Upload to Insert Bookmarks Search

New search in both Outlook
and Office with access to
Advanced Search.

New Files and
Communities support




," Status Updates for IBM Lotus Notes

Post your status so that colleagues can see = Status Updates

What yOU are Working on 51 Check out this article on -

marketing to the right

View status updates from colleagues in your Today 1:30:10 PM

network |Update Statu5| | Clear|

View status updates from colleagues you are SusARK e E

fOI IOWI n g ﬂ E?segrﬁi'cgeniﬂ;ﬂe;rtétincg ?ndt(hneurtight
audience.

Comment on a status posting Jricio45987 Toden 13010 P

Add Comment

: Meriwether, Francis Has

VleW yOlJr board Or Someone else'S board M' anybody seen the quantum asx

install disc? If you have, please let me
know. Thi ) Teday 1:24:13 PM

View the list of people you follow 2 Comments
!:Alain, Amadou Whew! Just
finished a 53 page project
proposall Today 1:22:40 PM
Add Comment

| Reeds, Heather L.working on
Renovationshere 2012 il

e e ke

« | mo | b

A.AE MR




‘." Files Plug-In for IBM Lotus Notes

Upload files for your own use or to share EIFiles
with others Q-
. . My Files ~ @ AN P
Drag and drop an attached file or a file from | c.carec202000 % =
your desktop to Files Dec 14, 2011 | 1.9 MB
m Marketing Strategy A1 12.0dp 5"
Drag and drop or copy and paste a file from Dec 2, 2011 | 631KB
F|IeS tO your deSktOp A Press Release 1.15.12.0dt =
Oct 3, 2011 | TKB
: . m How to series - building fences.o"
Send an HTML link to a file S .
. 7w How to series - installing bath ca"
SearCh for fIIeS Jul 22,2011 | 905 KB
. . . & Holiday party marketing2jpg 5
Sort files for easier browsing o 20 |
. . . ® Greening your home.doc @
Open Connections Files in a browser o0 00 |

& Holiday party marketingl.jpg &
May 6, 2011 | 17 KB

= How to series - landscaping in i &
Apr29, 2011 | 1.2 MB 57




Social Connector

Look up people data

9=

|
e

Hame

Send / Receive

Inbox - frank@demos.ibm.com - Microsoft Outlook

Falder View Add-Ins

Connections

=

P E2

L)

. #lgnare x ﬂ @ g a [22 Move to: 7 [23 Move - [=4Unread/Read |Finda Contact = (_) 3 Samantha Daryn
from Con neCtlonS %5 Clean Up 2 To Manager - |§Rulesv B2 Categorize = | [l Address Book | 3
Eltlmail Itr:::v & Junk - Delete | Reply R;w‘r Forward B - (54 Team E-mail 7| | Q] onemate | W FollowUp ~ | 7 Filter E-mail - | 4 £ g7 Contacts - ()
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IBM Platform for Social Business
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SociclBusiness

Industry leadership

8 12 | 500

of the top 10 banks of the largest telcos governments covering
and retailers all G8 nations

Expertise acrossiallindustiesisaGeoyidpPhIES

...provides unparalleled experience on how to achieve success
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SociclBusiness

IBM Connections

...Is social software, designed to meet the needs of business.

...empowers business professionals to be more innovative and
productive, by helping them identify and build networks of subject
matter experts.

...facilitates the creation of vibrant communities of employees,
business partners, and customers where creative ideas can be
exchanged that can foster increased business growth.

...helps teams accomplish their business objectives, whether they
are located locally or distributed geographically.
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SociclBusiness

Integrated Capabilities of IBM Connections

Profiles
Find the people you need

Home
See what's happening across your social
network

Social Analytics
Discover who and what you don’t know via
recommendations

Communities
Work with people who share common
roles and expertise

e
By

Micro-blogging
Reach out for help or share news with
your social network

Files
Post, share, and discover documents,
presentations, images, and more

Bookmarks
Save, share, and discover bookmarks

Wikis
Create web content together

—

=l Activities Blogs

B Organize your work and tap your Present your own ideas, and learn from
professional network others
Forums Mobile

il

Access Connections anywhere, anytime

Exchange ideas with, and benefit from
with mobile & tablet access

the expertise of others
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SociclBusiness

Digital China
IBM Lotus helps Digital China enter enterprise Web 2.0

Business challenge

Paying increasing attention to helping the enterprise further improve its agility and Digital China can offer multiple

collaboration capabilities, Digital China needed to focus on the building of a unified Self-help Collaboration' §ervices
e-collaboration platform using integration-based collaboration concept sand to improve system agility and
solutions, open standards and Service Oriented Architecture (SOA) and emerging collaboration adaptability.

technologies such as Web 2.0.

Solution

Digital China implemented a collaboration application framework based on IBM®

Lotus® software, including IBM Lotus Notes® and Lotus Domino®, Lotus Solution components:
Connections, Lotus Quickr™ and Lotus Sametime®. The Lotus software acts as a
system layer to offer standardized application services. Digital China distills SOA
service component mode on the service layer to enhance the collaboration of
different applications through the association of structured and unstructured data, IBM Lotus Connections
people, organizations and teams.

IBM Lotus Notes and Lotus
Domino

IBM Lotus Quickr

IBM Lotus Sametime
Benefits

More than 130 online applications are running on Digital China’s collaboration
system

]
All group-wide information from three areas and four business groups can be ﬁ!} Illlﬁ‘ﬁg
published through a single platform igita ina

Digital China can offer multiple self-help collaboration services to improve system

agility and collaboration adaptability.
LOP14176-USEN-00
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& Social Business
Is not an option
— it's a mandate |

Ml Social Business Becoming a Social
transformation Business is easy
delivers real with the IBM

business value Connections

Start Your Social Business Journey Now!



http://ibm.com/social
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