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What is Unified Communications & Collaboration?
Sametime Unified Telephony (SUT) Introduction

Sametime 8.5: what's new
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What is IBM Unified Communication &
Collaboration?

. of rich presence, instant
messaging, email, unified messaging,
telephony, web, audio and video
conferencing

« Delivered of what you are
doing

Through a

Within and

Lotus knows.
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Why Unified Communications?

Yesterday: People went to work

Today: Work comes to people

Office Home
e
? ool 111
e Transportation
WAN/Internet ;
\
Hotel

tasks.

Unified communications offers the ability to improve how
individuals, groups and companies interact and perform

The largest single value of unified communications lies in its
ability to reduce “human latency” in business processes.

Lotus knows.
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Cost savings
Economic pressures
Travel cost reductions
Green Initiatives

Accelerate business processes

Faster response
Improved collaboration
Integrate with other user applications

Leverage communications investments
Video conferencing systems
Audio conferencing bridges
PBX Systems N E=E

Lotus knows.
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IBM’s Unified Communications and Collaboration Strategy

Vision: Foster innovation and business agility by making it easier for people to
find, reach and collaborate through a unified user experience

Integration
services

= Plan, Deploy, Manage
= Reduce Risk
= Faster Time to Value

= Open & Extensible
= Intelligent Integration
= Unified experience
= Multi-vendor support

Business
Partners

= Broad ecosystem
= Customer Choice
= Leverage existing investments

Industry
expertise

= Business Process Optimization
= Responsiveness & Agility
= Competitive Advantage

Lotus knows.
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Sametime: the platform to deliver UC?

o

¢ ’ Kelly Hardart/Chicago/Renovations - [started: 9:03:04 AM] |T| [_m"q|

File Edit View Actions Help

&8 T & R =

A B Kelly Hardart
= Renovations - Sales Representative

555-4545 / New York, NY, US
| am available @ Office (Sametime 7.5.1)

Sam Curman think we really need to talk about the
upcoming marketing campaign.
Good idea. What's the status on the new
proposal?

Sam Curman spoke to the guy yesterday, and he said
things were a little behind...

S
-
‘ g dart Hmm. Can we continue this conversation
: ! by phone?
=

.y Hang Up [Elw

o8l —%¢ © T=R ()]

Participants (2)
Moderator: Sam Curman

2) @ Kelly Hardart  Connected B~ I—
@ SamCurman  Connected B+ al Z TSNS bzu K ©.= ¢

Lotus knows.
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.In Lotus Notes

) Mail - Inbox - IBM Lotus Notes

File Edit

View Create Actions

Tools Window Help

Samantha Daryn

on local

oCa

I;in. Inbox (661)
_-_7| Drafts

=1 Sent

= Follow Up

=] All Documents
L@ Junk

1 Trash

~4] Chat History

| Views

15| Folders

[ Strategy
| Personal

5] Archive
g Tools

L) Other Mail

7))
L4

-

Activities

|| ] Day At-A-GL..

ol

Sam, heads the team in Chicago and just sent me this data on a new sales opportunit
review the growth data by county.

=@Ae9
J- New »  (e5] Reply ~ 4| Reply to All - = A l‘/ T "_a Mare ~ “: Show -
13 Sender » Subject Date Size ) & P
= @ Anna Bauer Change of plan 11/10/2008 04:30 PM 1,234 KB
Mike Motler Re: Change of plan 11/10/2008 04:15 PM 13KB ©
= L L
[ Pierre Dumont Cross-sell opportunity 11/10/2008 03:16 PM 1,345 KB ©
- [} George Bandini  Global Corporate update 11/10/2008 02:39 PM 13KB @ P
il O Kelly Hardart Review latest marketing reports 11/10/2008 01:45 PM 14KB ©
O Heather Reeds Please review meeting minutes  11/10/2008 01:12PM 156 KB
a1 @ P C© Sam Curman
! O Gail Chao New management program 1M1 ["? st aae Fanciations
B Amadou Al fvice for new sales structure 4/1| "WEHS  847-535-8868 - Chicago, IL, USA
| am available @ Building 5
B Betly Z ma f markel ( sam_curman{@renovations.com
555-1222 | 1-555-222-4443
—— . " 10 Tech Center Ave
] Re: Cross-sell Opportunity Technology Park
— | © Ted Amadou to: Renata Matthesen Chicago, IL 60601
- J United States
Amy Blank, Gail Chao
s
Renata, |

Feeds

) Sametime Contacts

)|

|

A |

4w All= ©F Offic

B.&€ d &l

= Marketing Team (11/11)
) 8 Mon

B Sam Curman

fa Shan

|2 George Bandini

12 Betty Zechman
Jasmine Haj

] Heather Reeds
Mike Morrison

Kristin MacGyver

;;’. Sales Team (12/15)

& Larry Moriarty
© Paula Starky
Z B

& Heat

Thom Frankel

Search

] = 3

=3

=3

=5

m

Lotus knows
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marter Planet.




LotusphereComesToYou2010

Sharepoint

Fle Edt View Go Tools Actions Help
Sdnew v 3 & Reply @ Reply to Al - Forward | 5| Send/Receive ~
® D

.;IyF_ind |

In

Favorite Folders Arranged By: Date | Newest on top Preparm{_
| Inbox Document? - Microsoft Word -:_]E-
Unread Mal File Edit Wew Insert Format Tools Table Window Help - ¥
For Folow Lip = — e -+ o = @ 3
—j Sent Items D &[@&T BT o~ ] w00%  FHFINCS 12 B
L . woow wl ) wlw wl R ew o Wl Wl e o e ol e o e el el el el o b
Al Mai Folders & =
= ‘:-.'. Personal Folders ':' £70an Misaws - Microsolt Internet Explorer o
Fie Bt Wen Fmeries Tooh  Hep g
\a] Deleted Items 5 g \ = :
—‘F o u Back - x] (2] G| O e Faverites 54 - g B - Fel a
.‘Z_I Drafts T 4] it peievis e sonaljtretsis et it acgw bl
i Inbox - ) 1B Busness Transomation Homepage 48] TEM Tntemal Heip Homenage 48] T8M Stciar Saftware Tnstaler @8] Jon Wiorid Commerty Grid 7ij
@ Junk E-mai i S - * =
outbo E Onutline for Product Launch Presentation || ™" = = »
+ utbox : IR p Huitomes 1 Frote Se Actio
=j Sent Items 3 Author: Sam Cwrman|@ - - P
£ [ -
+ L) Search Folders A PR T LR Person: Sam Curma( |
. 2. Overview of I¥ {Lotus Sametime) LI
- 2 O‘-.‘eru_extr of N (Lotus Sametirme) LIs| | e e o F% E:..." r e ﬂ;;_; i
- 4 :"-"Ilgfatlon patlv ot St U Fiy Profile Y o :‘m — i
P = . i * Detnis e
= 3., Cost Savings S FTE T
- 6. Questions and Remove this Smart T| "7 Arad v
" Sktop Recognizing "S{| tecments T Schodin o
4 » Personal Do
g Smart Tag Opkions, ||« #weioen S s
Prctures -2l Serdd Mad (Amiadcu Mar

Lotus knows.
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[ Inbox - Microsoft Outlook - = x
E File Edit Miew Go Tools Actions Help IEM Lotus Tools iestion for help -
S MNew - | @& (23 X | CkReply liReplytoAll (3 Forward W | 1 send/Receive ~ [ | [ Outlook Calendar Free
: (@ BM Lotus Tools~ — (%) Connections~ (=4 Save= Search~ Search Profiles and susy Time for
: Q G S s P Sametime Autostatus
:M n El ) I(_:TIEI_HSI‘ Pane vvx
EE il 2 Quickr =
wsern | Sametime Awareness, §m a8
, ' newef  LOcation Awareness, "T%m  —
Connections Integration ateeclntearation | ?bu r
Search , Business Card - s 5] CAD Drawing floor DXF

Thu 2:32 PM v

Integration, Once Click
access

o oz

Thu 10:55 AM
cat this please...,

Lﬂ LrarLs

LTI S ) =I Wednesday

L @ Junk E-mail f

A My Activities | Apple Wed 1:44 AM
L& Outbox Introducing MacBook Air,

= Lf_ﬂj R55 Feeds
[ Dogear - Bookm = Tuesday
|1 Dogear - Watchlifl =y payl_culpepper@us.ibm.com Tue 10:1..,
|'_:| Porkal Costnmer WL o DRSS B @
L= sent
H L0 Sean
H = chris_cr

Mon 7:15 PM

RSS to Collaboration

Integration
\ s Fri 1/11
'—fj i You're Invited to the 4th Annual Partal..,
% Gl 1= Luis_Benitez@us.ibm.com Fri1/1
[Lotus Social Software] - Community u...
|8=| contacts (=1 ed_brill@us.ibm.cam Maon 17
Re: Lotusphere 8 Session Database
LI
ﬂ Tasks | white@us.ibm.com Mon 1/7
4 2007 Demo Activities @

Lotus Socisl Somaars O _ =il Wi Customer ABC.doc
ST 3 ' 2ol [ ] Product Details.doc
=] Re Lotusphere § Session Dz

| il) sales meeting in orlando buc

TIssue 8: January
2008 ‘

Bl sales meeting in orlande buc

American Express Go to Market

| @ Renovations Product Central on
&

Lotus Social !

Escalade Hybrid 2009 on quickr

Center
' on gquic
tunities
) to Marl
3 Stories
i Project
are for [

Month

‘Welcome back!
holiday vacation
was a slow mon
(IC) developmer
to post your inte
‘community's IC repository. Tt
repository has been reorganiz
ielfmmate unnecessary folders i
|
Lotusphere is just around the
\Lotus Connections will definite
of the opening ceremony. For
Lotus Connections sessions at
icheck out this blog entry. i |

Quickr Integration
Drag & Drop e -mail
and or attachments

1

1] | 3 !_g_i ’ i [l

12 Items
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...In Lotus Connections & Quickr

B commectons  Heme | Commnbes Bos Dogew Ammes Wi Fies
Jasmine Haj 4 Rep
by
:
¥
2l Tima o Jiined g
() 4\t Offce 3400
300 hom 5 vaeat ’
Bl Contact information ol o RS m B.E n
Buding 144
Qu‘-:kr Home  Files  Wikis FatShani | Help | Logout
W Renovations Marketing Custornize Place
kgroun:
Backpround Renovations Library v
" verview
o
eorpia Tech CoBtge of Achsocure and indusnal Desig Take Action ~
Discussion Forum
Abait M Feeds Views: DraftViews SharedViews Personal Views Find
w ol 1 a1 5 D4 PIBEHIN Team Calendar You are in Renovations Library Nay
design 134 300 Wik
Tasks
trial
Industrial-gesign The Buzz 0O
Members
1} ' O # Gail Chao
) h December
¥ ¢
ﬁ = E 3264 1 Gam Curman
) Decemnber 5 ;

- eam Minutes
ﬂ 0= dated 125 2 T 5 8am Curman |
: 3! Mow 'm back 1o the fush

ember 2008 Catalog.ort 2
1 1 Samantha Daryn | First creal 1 3:03 PM

» < Supplier Description.ort i
3 W & O ed 1 5 1 ¢ © Gardner Raynes |Fi ) i

20 50 100 An

| Subscribe t

Lotus knows.
Smarter soft
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...In Web Portals and Applications

O OPEN FINANCIAL NETWORK - | WholeSale Banking | Home | More... Frank Adams | Edit my Profile | Help | Log Out

Home ([R:I)

Add Content Change Theme Share Page

ends for 200¢ « O Sam Curman
Renovations Financial Planning

@ & Gail Chao
Re: Renovations Financial Planning o

Working with Teams

# & Gail Chao

1:00 AM - 12:00 PM

T Cost analysis st
Market Research naly

:" 1] [ I- | -
Company Benefits Update Here are lhe & ke o SR LM
M 4
Cost Analysis - Renovations Green
I i )
Best Finance Software 2008
N Performance Update
-
= osls oV
SUULE LUSLo | -
40% T lod
| 0 i A B A
i o — 1 W

Global Finance f '3 b bl
B cail Chao | s W6 0% 20% 55% 100%

Blogs 0% 45% 60% 100% T
B Renovations Finance Plan i F .tk
e 8 04 Increase Credit Lines

Lotus knows.

Smarter software for a Smarter Planet.




LotusphereComesToYou2010

Luo, Wei

IBM employee, Regular

IBM Global Service China Co.

IEM Sales & Distribution, ¢ are Sales

CONS I/T SPCL: TSS (GDF

Technical Sales Specialist 7 Technical Expert : LOTUS,

China

In LOB Applications

eg. Cognos & Claims Processing Application

| Cognos Viewer - Product Line Revenue

Product Line Revenue and Accountability | = & T
n tability BiES: 1-720-663-2520 &
+ . + X o
Product ine Salesregion | Revenue | Frstname | Last name Emall Dynanic emal P @.'LE";TE—% ﬁ 29622520
Consumer Electronics Americas  $239,089.73  Betty Zechman  beechman@renovations.com & Betty Zechman FEThERIE: B6-135010-73621
$253,91.34  Frank Adams  fadams@renovations.com Frank Adams | Mobile Adjuster - Lotus Expeditor BT #Rf: quwe@cn.lbm.cum
File Edit WView Tools Hel ! &
§497,62695 Haather Reeds  hreeds@renovations.com Heather Reeds i - l £ Motes Bt Lug W Wei/China/IBM@IBMCN
SO Mobile Adjuster
$298,537.22 Smone  Dray sdrav@renovations.com Simone Dray
§25,657.92 Ted Amado  tamado@renovations.com Ted Amado . Mol Adjuetes ==
2,000,000,000.00 B b B %
! c.'"{::: year, Sales reglon, Re... Mlobilz Adjuster
2005
$1,600,000,000.00 B 2006
2007 e~ (o A
= Amerias Home Create Claim View Customers View Claims My Recent Activity Logout
Asia Pecific
g 2010000000 Cera e Claim information
g Northern Europe Customer ID: AAL11INZ3 Customer: = Aaron Tobin %
:i. — Southern Eurcpe Claim 1D 50914546 Dan Palicy: IK All-Terrain SUV 3.3
L $800,000,000.00 ol Status: Completed Loaner: Yes
Date created: 2007-10-24 [ Mo comments ]
PLI00000 R i GRLO9234(%100); SPUOBSE4 1 %
epairs: =
: erLosz oS
l Replaceme'.l_:)u
40,00 - Damage: = —
9 \‘ Claim wvalu £ e Participants (2) roved. Payment of $125
\#ﬂé\ é ‘(‘5? (f Moderator: Michael Masterson Ig?ba. C‘Ijalmtharl‘sdled on
2 Y aqjuster an
9. ] i c .= =
QFL @71' ‘\f" A“s .;: Encj call & Ll 77|
.;aé*‘ X B Dan Misawa Talking
Lo“" @“" S5 Aaron Tobin on call
Product line
Manager: © Gardner Raynes
Online -

Lotus _‘knows

or a Smarter Planet.
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Lotus Sametime as a Platform

Sametime is not only IM and Web
Conferencing, it is also a p/atform
for developing realtime-enabled
applications.

Customers and Developers use our
platform APIs and extensibility
features, typically in 2 ways:

. To add custom application
functions to our Sametime client

. To0 add realtime communication
to their applications

) IBM Lotus Sametime Connect

File Edit View Tools Help
=Y Type a name or phone number
@= Q= Al=w £ Office = 15 Chicago, IL =
QB-EZP E &
"l Contacts
Primary Buddies
é Click Here to Edit Contact Center Interaction Status
= = e A
7= Call from Contact Center Consultation [10:43.02] [ - |3/ Call Notes:
File Tools Actions Help N Cindy has made & calls to us for help with her
configuration, They are delaying future purchases until
@ [ = 28l- & ¢ she gets configuration answers. Please help her with
configuration items. This call |5 being transferred to you
with the approval of customer care supervisor Mark
Contact Center Consultation - Radovich based on your skill level with this proguct,
Cor ted ]
Edit or Add to Call Notes:
It turred out that Cindy had two products companents
that were Incompatible. | had her download the correct
companents and try again. She did and it worked,
Cindy Is very hapgy.
Call Arriving from: Siebel (ID A39-2817)
Customer Name: Centerra Technology (001-387)
Contact Name:  Cindy McGrath (ID 22739)
Phone Number:  281-555-1212 Case Status:
Case Status: Open Update Chan : e
e
Cindy has made 6 calls 1o us for help with her configuration. T .
They are delaying future purchases until she gets configuration Follow Up Needed
answers. Please help her with configuration itemns. This call is
baing transferrad to you with approval of custorner care e
- ¥
D LeaveCall = | oo
wheAVAANE IR DINCINID NS (=0
B i~ R eiien Yiokiscial Siporviies Vel

o

o teazcry

Smarter software for a Smarter Plane
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® |BM Lotus Sametime Connect  Pascal Crausar [started: 17:03:02 M)

Fia Edt Wew Tock il Fie Edé View Took Hep
File Edit Wiew Tools Help - s
= & A y B g . S
- ) Cantacts - ; !‘ﬂ-’ ol [ .’_‘E 8w
Partipants (1} B Pascal Crausas
. G o > G, U5 [ 120 P -
L2 alabiepy P Chicano) g E S:L,;:Trl. oy J.'.'.TLZL“J;& 15151:;1.1 Cffice (Sametiten 7.5) = g Gabd Strioner
p— B Paical Cramac E N Imics
@ & @9_;\, 0 F- P N 45 5545 21 36 - 13 | Minchen ;
i 1ch bin verfigbar & Blno Amalienstr. {Sametime 7.5)
| Type ta find name Halio David, Hellg &vi
Darvid O Burshy Gooa Afermoon TransTi i . "”Hi: el
= B Work (3/3) ' Aol Moyal i Pasca bt
z] Dan Misawa,Renovations " Lt

ha icked &l wise Click i0 Mes for B

B Frank Adams/Renovations S— e LRI
B Ted Amado/Renovations i'v'l "V_' g Lesuet: [ Booth o Murch Far 6
b 0 Tk
] i i % B
T saesDate - mﬁﬂhf:f-::e vt Gab Sy TMIG
B Dan Misawa a rder sy Acth
Renavations | Accounts Manager 2 2 ™ —re & delsaate
} 1-415-555-1001 | San Francisco, CA, US [ 9:52 A

I am available @ San Francisco (Sametime 7.5}

& oo
[Data Motes Date Amount: e
Quota 2006 411,000
Pipeline 08/01/2006 45,000
Sales¥TD  0B)01/2006 $2,000 @ Extemal Irfoemations: [edt]

Hire date 082181

Likes ta fish [unich Foir

= Workflow Hisbory
- 0B 1 2. 2006 11:27:09 ; dedsqsted form o OimiGabi Sttt [Om]MES
* (# Recent Buddies o £

(R} RENOVATIONS

MAKE YOUR OFFICE SPECIAL

Mo M Taatn biu £8% B

|1 Lot Sametime Connect -

_RECORD =g = _ WorkiTow by

IMIXS

Location
Awareness
Mashup

Sales Data

lj"w e =
— LOtUS kn0ws_
s b

» for a Smarter Planet.
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Lotus knows.
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e B =
Aol - e
P - & {Hf . L
i . 3 T :
T e < - L ¥ 5
TNNECTRIA femrnt - r & ) " ol
L T - ; A
e ¢ AR ;
“ - i T i
S e .
i
- b
f

: : Lotus. Sametime. Unified Telephony

L E———] |
s
el

it AT ' i,
e e — - : ; et = -
¥ ‘?\ e = : |
@

Lotus knows.
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Secure

extensible scalable

multi-platform

Lotus knows.
Smarter software for a Smarter Planet.
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LLCC
LCCC
LLCC

!,otus knows.
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Agenda

What is Unified Communications & Collaboration?
Sametime Unified Telephony Introduction

Sametime 8.5: what's new

Lotus knows.

Smarter software for a Smarter Planet.
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IBM Sametime
Cannect client

A 3Com
& IP PBX
Alcatel
IP PBX

A, S ALU
4 )D IP PBX

Public Switched Telephone Network

2 o : : Cisco
o (T IP PBX
TeE|
_— Naortel
IP PBX
- l—m Other
- ﬂ = PBXs
‘ - -
=T SIP Non
Embedded softphone Gateway IP PBXs
=SS

Lotus knows.
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IBM Lotus Sametime Connect =) =)Es
‘File Edit View Tools Help -
.-_&l.
g L= All e ER Office = } ChicaglN\gz

oD E &
Call Selected Contact |

E B
>

Call a Phone Mumber

Create Call Invitation

i} Sametime Phonebook

=l Call Histary
'fl - (]

& Allie Singh

J;_'. Betty Zechman
@ Jasmine Haj

B Heather Reeds

E Mike Morrison

B BB BB |

B Kristin MacGywver
= B Amadou Alain

-l Sales Team (12/15)

2 O Larry Moriarty

& @ Paula Starky

&% @ Thom Franke

[

=

¢ Heather Reeds
Ch

= Il [= L8 e
Primary Contacts E o=

Lotus knows.

Smarter software for a Smarter Planet.
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) IBM Lotus Sametime Connect \
|

File Edit View Tools Help

| 455-
Yol o 1 Kelly Hardart I (khi@renovations. corm)

& Office (455-5540)

~ & Mabile (452-9220)

o @ O Kristin MacGyver () (km@renovations, com)

=1 &4 &3 Office (455-1100)

@ Jim Barker & Office (455-0079)

% rall Phone Number

-4, Search Directories for 455-
& O Kelly Hardart

= © Allie Singh
& @ Betty Zechman

45 @ Jasmine Haj
& @ Heather Reeds
@ Printing services
@ B Kristin MacGyver
- [ Amadou Alain
D88 Construction (0V0)
o @ Art Mancini, Arturo Remadeling
& Jim Barker, Fitz & Jim

Primary Buddies

#] call History

LotusphereComesToYou2010

' IBM Lotus Sametime Connect

File Edit Yiew Tocls Hzlp

Caon

' "Euv ﬁ l‘_.. _J (L™ |_T_‘_"9_

&% Cal Selected Contact

| C Bl ==
| ] Cala Phone Mumber =
Create Call Invitation
i} Sametime Phonsbook
=4l Cal History (X!
- ";_I L | w f",:;ﬂ
-~ PRI O
= [T Bett
[ S ¥
= 1 2 3
& @ Jasmi ABC | | DEF
o
L O Heath 4 5 6
~ E Mike b GH JKL | | MMO
B B Kristi 7 8 g
= B Amars PRS TUW WXY
i Sales Team ( * 0 it
- OPER
o® B Larry
& & Paula |
&2 @ Thom Franke
&% & Heather Reeds
& B Gail Crao
iy Gail Cha -
Primary Contacts E=E
naciad

Lotus knows.
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IBM Lotus Sametime Connect

File Edit WView Tools Help

g Chicago, IL =

2

| Contacts Bl =S
= 88 Marketing Team (11/11) L
A Monifa Shan

B Sam Curman

B George Bandini

B Kelly Hardart

< Alie Singh

[T Betty Zechman

@ Jasmine Haj

@ Heather Reeds

B Mike Morrison

E Kristin MacGyver

CRECRRRRER BB

B Amadou Alain

-l&E Sales Team (12/15)

&® @ Larry Moriarty
0 @ Paula Starky
&% © Thom Franke
& ¢ Heather Reeds
@ B Gail Chao
W
Primary Contacts E o=

]
=
5]
7]

Lotus knows.
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1BM Lotus Sametime Connect MmE =
File Hit View Tocls Help

& 7

e | A= Alw |G Ofice = i Chicago, [L =
) EN - ._,g/' b Cffice: 212-555-8901

Contacts Mobile: 212-555-0114 1

= WMarketing Tea Home: 212-555-8901 E

B Monif:
} B Monifa Computer
R B Sam Gy

E Grorgd ._:"." Mew Mumber...

]
T

M Kelly HAFERFT

» Alse Singh
'I_'. Betty Zechman
@ Jasmine Haj

B R B

]

&% B Heather Reeds
~# M Mke Morrison
& @ Kristin MacGyver
2 B Amadou Alin
=125 Sales Team (12/15)
&% @ Larry Moriarty
&% @ Paula Starky
&% E Thom Frankel

Reeds

8 ¢ Heaths

& B Gai Cha
e W
Primary Contacts B=HS

Lotus knows.
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speaker notification
connection status
business card

File Tocls Actions Help context menu

mute/ unmute

adjust speaker and microphone
volume

hold/ resume
disconnect
rejoin

call transfer

. call forward
. to another person / device/
number
call merge (consultation hold)
invite others
call-in number

) Leave Call

Lotus knows.

srarter sotware Jor & annaiie! Planet.




| Fim Tocls Actions Help

@ W = L) =

Curman

NN L EL
Siarbinsh = e et

speaker notification
connection status
business card
context menu

LotusphereComesToYou2010

mute/unmute
hold/resume
disconnect
rejoin
call transfer
call forward to another
person
device
number
call merge
(consultation hold)
invite others
call-in number

mute one or all
participants (with/
w/o lock)

drop participant
from call

lock call

end call for
everyone

adjust microphone
volume for any
participant

&% Call from Sam Curman [10:32.03 AM]

File \iew Actions Help

-

Connected Speaking

> Sam Curman = Guest (P00 g Kelly Hardart = Amadou Alain =

Dan Misawan—

Connecting...

Gail Chou=
Declined

) Leave Call =

Lotus knows.

Smarter softy for a Smarter Planet.
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Agenda

What is Unified Communications & Collaboration?
Sametime Unified Telephony Introduction

. Sametime 8.5: what's new

Lotus knows.

Smarter software for a Smarter Planet.
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Lotus Sametime 8.5 Themes
(ij _l. Modernized Sametime online meeting experience

= 35 O ()

- T~ 0 a—

Q New Sametime Web browser and mobile IM clients

F

7 Improved video quality and interoperability

B
;‘_J_.___I

Simplified UC enablement of business processes and applications

Lotus knows.

Smarter software for a Smarter Planet.
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Wﬁmmmhw

Sametime 8.5 Meeting Capabllltles

Simpler meeting experience
Fast meeting entry

Rich client - Sametime or Notes E— N\ e PR an
embedded T NV

Web browsers (zero Java
download for meeting viewers)

Reservation-less or reusable
(persistent) meeting rooms

Improved calendar integration

Improved screen and document
sharing quality

Easy record /playback in a standard
format

%~ Internal PR Plan

Samantha Daryn, Team Lesd

Improved meeting reliability

HTTP/HTTPS connectivity replaces
T.120

Simplifies firewall/SSO

Smarter software for a Smarter Planet.
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Sametime 8.5 Audio/Video Improvements
Enhanced out of the box video quality and ===rm e -
user experience N\
H.264 /G.722.1 codecs for improved quality AN N A% Internal PR Plan
and reduced bandwidth IS oo Tk s

Point to point video chat and multi-way
‘switched speaker’ video in meetings

Open interoperability with partner video
conferencing systems

Open standards SIP based architecture for

A/V & Kelly Hard..lrt!(l\kagomenmaums- [startad: 9:03:04 AM) BE x|
Connect Sametime clients directly to EEEEXX

partner video MCU’s

Allow 3rd party SIP endpoints to connect to
Sametime video sessions

Video management

Traverse NAT firewalls (support for -
ICE/STUN/TURN standards)

Lotus knows.

Smarter software for a Smarter Planet.
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Sametime Web Browser IM Client

Goals =
For customers requiring a thin o T— ’
client/browser based deployment @ Alie Singh
Strategy 2 Amadou Alain
Secure alternative to public IM — o Ay Blanks -
) = Amy Blanks
e-g: partner eXtranet aCCeSS @ Batty Zachman R&nivations-&ales. Repre sentative
H Denis Mickles - 555-4545 ! Mew York, WY, US
FeatureS ane X | am awailable @ Office
B Vivian Hanmley
Zero download AJAX based client e i
No Java™ - ..
Sametime Web browser IM
interface
Subset of Sametime rich client j
features

Accessed via new Sametime Web

@ Bill Ranney ® £ ElAmon
@ Liz Schonfeld
Proxi server e
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Simplified UC Enablement of Applications
Making CEBP Easy...New
API's to embed Sametime in
AJAX appllcatlons O OPEN FINANCIAL NETWORK /|| WholeSale Banking | Home | More... Frank Adams | Edit my Profile | Help | Log Out
Presence B e
Chat
Click to call

% O Sam Curman
Renova tions Financial Planning

N O J ava d Own Ioad req u i red a ;ef};;!ng\mﬁms Financial Planning
;_.j,l”r'n;mj with Teams & ¥ Gail Chao g
= Cost analysis

Replacement for STLinks for new
Web 2.0 application patterns

Compatible with Mashups &
Widgets — " -

New REST Web services API’s L e—

Compatible with Sametime 8.0.1
‘local’ web APIs

Enabled via a new Sametime

100%

Lotus knows.

Smarter software for a Smarter Planet.
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NEW
IPhone Browser

iPod = 10:39 AM
Sametime Contacts

| == ===
el —

Mike Motler Mike Motler
891-7813 555-801-7813

e S

East Coast Sales (6/7) Are you presenting in the meeting .
Mike Motler 12:13 PA

tomomow?

= Sam Curman Hera's a sereen grab of tha |atest product

sales figures.
Betty Zechman 13 §
Samania:Dafyn I want 1o talk to Bill. He needs ta help us

finish the slides. He was going lo send me
= Kelly Hardarn some new screens. (i

A Minh Li
Mike Motler 2
Larry Moriarty Great. | look forward to watching and
learning mare about the new product

& Betty Zechman

Regional Promotions (5/6)

Lo

Smart
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IEM #

Thank You

Lotus knows.

Smarter software for a Smarter Planet.







